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Tai liéu gioi thiéu giai phap genCRM — Phién ban Dao tao

1. Gidi thi¢u
Khéch hang la nguon song cia moi doanh nghiép, khong ¢ khach hang thi khong c6 cong
ty nao cé thé ton tai dugc. Voi tdm quan trong séng con nhu vay nén hau hét cac doanh
nghiép da va dang khong ngung quang ba hinh anh cua minh bang cac chién dich quang cao,
khuyén mii quy mé ciing nhu nang cao chit luong san pham dich vu cung cép cho khach
hang.

Tuy vdy, lam thé nao dé doanh nghiép c6 dugc cai nhin toan dién vé cac khach hang cia
minh ? Lam thé nao dé ban su dung hiéu qua kho dir li€u da co vé khach hang ? Lam thé nao
dé tim kiém thém khach hang méi, du bao hay danh gia xu hudng cua thi truong ? Ban ¢
dam chic b phan kinh doanh ctia minh hoat dong thuc sy hi¢u qua ? ...

Vi tat ca cac vudng mic trén ciia doanh nghiép trong hoat dong kinh doanh, genCRM sé 1a
cong cu hiru hidu tim ra 15i giai va dem lai thanh cong bén virng cho doanh nghiép. genCRM
phién ban dao tao hay genCRM-Dao tgo la phién ban phan mém Quan tri quan hé khach
hang genCRM duoc thiét ké riéng cho cac trung tim dao tao. Cac chirc ning duoc tuy bién
nham bao quat moi hoat dong cho mot trung tam tir viéc tim kiém hoc vién cia b phan kinh
doanh, cham soc hoc vién cua by phan chiam soéc khach hang dén céac chuc nang hd tro
marketing, thong ké, béo cao, phan tich cho nha quan 1y, ...

2. Lgiich

- [Nha quén ly] theo ddi dugc toan b tinh hinh kinh doanh cua cong ty thong qua nhung
con sd tryc quan nhu doanh thu, hop dong, cong ng, chi phi, loi nhuan, dong tién ..

- [Nha quan ly] hd tro viéc 1ap ké hoach va ra quyét dinh dao tao nhd cac bao cao phan
tich tinh hinh dang ky hoc, hoc vién c6 so sanh gitra cac khoang thoi gian khac nhau, du
bao nganh hoc, ...

- [Nha quan ly] theo doi va danh gia duoc hiu qua cua can b kinh doanh, mire d6 hoan
thanh doanh s0 va cong viéc dugc giao, dua ra cac ho trg kip thoi dé€ thuc day qua trinh
kinh doanh ctia nhan vién.

- [Nha quén ly] s6 hoa toan bo dir liéu hoc vién, thudn tién cho viéc khai thac, lwu trix qua
cac nam va tra ctru/so sanh khi can thiét.

- [Nha quén Iy va nhan vién kinh doanh] nang cao t6i da chat luong dich vu khach hang
nho viéc ki€m soat thuong xuyén cac hoat dong giao ti€p vdi hoc vién, ghi nhan va xur Iy
cac phan hoi cua hoc vién, ...

- [Nhéan vién kinh doanh] don gian hoa, tu dong hoa cong viéc kinh doanh hang ngay,
loai bo gidy td va cac bao cao thi cong nho do cé thé danh nhiéu thoi gian hon cho cong
viéc chinh cuia minh.

- [Nhan vién kinh doanh] danh gia dugc hiéu qua kinh doanh cua ban than, du tinh muc
thu nhép, kha ning hoan thanh doanh so, rén luyén kha nang lam viéc c6 ké hoach.

- Logi ich lém nhét: Pat dugc su théa mén cua khach hang tr d6 hoan thanh muc ti€u
TANG DOANH THU - GIAM CHI PHI !
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3. Cac dac diém noi bat

Huéng dén khich hang: genCRM-DPio tao cung cip cai nhin toan dién vé mdi hoc
vién, qua do co thé phan loai hoc vién thanh cdc nhom véi cac ti€u chi khac nhau, dinh
ra cac chinh sach riéng dbi véi timg nhom hoc vién dé. Véi genCRM ban cé thé biét
dugc mot hoc vién da dang ky hoc cua minh tir bao gio, khoa hoc nao quan tam, da danh
bao nhiéu tién dé hoc tai trung tam, ho c6 thoa man vdi san phﬁm va dich vu khong, ho
¢6 mong mudn va nhu cau gi trong qua trinh hoc, ... genCRM-Dao tao sé& thiét 1ap cac
kénh giao tiép véi khach hang nhu email, goi dién, nhic nhé nhitng dip ky niém cua
khach hang ciing nhu cung cap cong cu dé ban kiém soat qua trinh thyc thi ctia bo phan
kinh doanh, tir 46 khach hang ctia ban s€ luén dugc cham soc tdt nhat, dat dén sy thoa
mén cao nhat.

Tw dong hoa cac quy trinh kinh doanh: genCRM-Dao tao khong chi la viéc ghi chep
thong tin vé khach hang ma con dong vai tro 1a van phong kinh doanh tryc tuyén cua
ban. V6i cac tinh nang cua mét hé thong lam viée cong tac, genCRM-Dao tao giup ban
nhanh chéng t6 chirc ‘phong kinh doanh tryc tuyén, tao cac nhom ban hang véi sy phan
cong cong viée va kiém soat tdi da téi timg nhom, timg nhan vién kinh doanh ngay trén
hé théng. Qua d6, hiéu qua ctiia mdi nhan vién, don vi s& hién thi mot cach truc quan dé
nha quan ly danh gi4 va dua ra chinh sach phu hop.

Tinh ning da dang: genCRM-Dio tao cung cdp cho ban cac tinh ning da dang tir viéc
quén ly ndi by nhu to chuc bd phan kinh doanh, san phém, nha cung cép, ... dén viéc
quéan 1y chi tiét thong tin vé khach hang, hop dong, san pham, ddi tac, udc tinh doanh
thu/chi phi, théng ké két qua kinh doanh. ..

Pon giin héa toi da: genCRM-Pao tao dugc thiét ké theo hudng don gian hoa téi da,
mg dung cac cong nghé méi nhat dé cong nghé thong tin thyuc su 1a cong cy hitu ich cht
khéng phai la ganh nang cho doanh nghié€p hay gia tang su phu thudc vao cong nghé ctia
doanh nghiép. Thoi gian clia ban hiy danh t6i da cho khach hang ciia ban — d6 la
tiéu chi thiét ké cia genCRM noi chung va genCRM phién ban dao tao néi riéng.

Trién Kkhai linh hoat: genCRM-Dao tao 1a tng dung dang web-based do vay ban co thé
cai dat trén moi trudong internet dé truy cap & moi noi, moi lic. genCRM-Dao tao cling
c6 thé cai dit trong mang ndi bd cua doanh nghiép dé dat duoc toc do truy cap tbi da.

4. Cac module chwong trinh

4.1 Quan ly hoc vién

Trong genCRM-Dao tao, m01 hoc vién dong vai tro 1a mot khach hang. Thong tin hoc

vién dugc phan loai chi tiét theo cac dic dlem nhu trang thai hoc vién, cac khoa hoc

quan tam, 1~a hoc vién ca nhéan hay hoc vién tp chuc, 1a hoc vién moi hay hoc vién cil...

giip ban dé dang trong viéc hoach dinh chién lugc kinh doanh theo ting nhom khach

hang, nhan dién khach hang ti€ém nang. Thong tin lién quan dén khach hang c6 thé tuy

bién theo nhu cau cua doanh nghiép.

Véi tiéu chi khach hang 1a trung tam, hé thdng gitip ban dé dang tong hop, phén tich cac

thong tin lién quan dén tinh hinh diang ky hoc cho mdi hoc vién nhu cac nhu cau hoc tap

cua hoc vién, cac 1a1} hoc vién dang ky, thong tin lién lac cling nhu hd tro nhan vién kinh

doanh thyc hién chién dich gui thu téi tung hoc vién hodc nhom hoc vién.

Céc chuc nang chinh:

- Quén Iy va phan loai hoc vién: quan 1y day du cac thong tin vé mdi hoc vién, phan
loai hoc vién thanh cac nhom riéng biét
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- Quan ly cac hoat dong giao tiép v&i hoc vién: nhu cac 1an goi dién, gui thu, bao gia,
hodc cac lan géap go truc tiep, ...

- Theo doi ho so cta hoc vién: ghi nhan vi¢c thu hoac tra cac ho so ma hoc vién da

nop khi dang ky hoc

- Theo d6i qua trinh hoc: hé thdng tu dong tong hop cac thong tin hoc tép cua hoc vién
qua céc lan dang ky ke tir khi hoc vién dé dugc ghi nhan trén hé thong.

- Du bao hoc tap: thong qua hé théng cc bao cdo trén nhiéu tiéu chi, co so sanh véi
cac nam trude hodc giira cac thoi diém khac nhau, nha quan 1y c6 thé danh gia duoc
mirc d6 quan tdm cta cac hoc vién d6i voi cac khoa hoc ciing nhu tinh hinh dang ky
vao céc 16p hoc, tir 46 quyét dinh c6 mé 16p twong g hay khong.

Cac hoc vién mdi nhat
[ Phan Guic Khanh
[ Mauyén Tién Diing
[ MauyEn Mooc Bric
F MouyEn Thi Mai Hurdng
[ i Thi Lam Giang
[ Boan Duy Long
[ Tran Ngoc Bich
[ Mauyén Lan Anh
@ T4 Thily H
[ Tran Thi Thu Phuang

Cac cing viéc can lam

Cac hoc ¥ién mdi cd cdp nhat
[# Phan Thi TuyEn
[ Mguyén Tign Dling
[ Ha Kim Dung
[ Mauyén Quinh Anh
[# B4 Trigu Anh
T, Trong Quisc 1t
[# Mouyen Thi Buang
[# Hodng Noac Anh
[ Duang Yan Dai

[ Mguyén Thi Thu Huyén

Bigu dii thing ké hoc vién

Thdi gian Tén cdng viéc Lién quan kdi
24/05/2010 0400 pro Fallow up
21052010 11:50 am - Fallow up
20052010 04:50 pro- glri mail
20/05/2010 04:50 pro g mail
20/05/2010 04150 prn- gl mail

19/05,/2010 03:20 pro goi Jign

MguyEn Thi Bao vén

Pham Mgoc Bich

W Thi HEng Lan

Wi Thi Hang Lan 0.5
W& Thi Hing Lan

Kigng Thi Lan Anb

1905 {2010 02:20 pro- goi dign 4 Kimn Dung
o o o
1905,/2010 02:00 prn goi dign Nguygn Thi M D T
Hanh ocoocoOOoo00O

13/05/2010 10:40 arm goi dign
19/05,/2010 10:10 arm goi dign

MouyEn Quinh Yan
Pharn Thi Hai Ha

Trong thang

Anh: Dashboard hoc vién

Hoa [0 Loc theo nhén vign A
] Tén hoc vién F- Loai hinh Trang thai MNguidl quan Iy
¥ Phan Thi Tuyén P cCanhan Hoe wign kigm néng 1 Tran Hurang
[] Mauyén Tién Diing ™ Carhan Hoc wign Mguy&n Thi Thity Duang
3 Ha Kim Dung ™ Canhan Hoc wign kigm nang 1 MguyEn Thi Thity Durang
[ Mauyén Quirh Anh ™ Canhin Hoc wign kigm néng 1 MauyEn Thi Thily Durang
¥ B Trigu Anh ™ cCanhin Hoc wién tigm ndng 1 MauyEn Thi Thity Durang
[ | Truang Quiic Bat ™ Canhin Hoe wign kigm ning 1 MouwEn Thi Thizy Dirang
[] Maguyén Thi Buang ™ canhan Hor wign kigm néng 1 Mguy&n Thi Thily Duang
[] Hoang Ngoc Anh [ Canhan Hoc wign tigm néng 1 MguyEn Thi Thily Durang
[] Duang Wan Bai ™ Cénhin Hoc wién i nang 1 MauyEn Thi Thity Durang
[ L& Thiy Dueng ™ Canhin Wi Quinh Anh
E B4ng Ha Dung ™ canhan Hoe wign kigm nang 1 Tran Hurang
O Pham Duy Tang ™ Canhin Hoc wign tigm nang 1 Tran Huang
[ CaoMai Quynh ™ cCanhan Hoc wién tigm néng 1 Tran Hurong
Ll L& Thanh Tang ™ Cénhin Hoc wién ki ndng 1 Tran Hurang
| MauyEn Naoc Anh ™ Canhin Hoc wién tigm ndng 1 Tr&n Hurong
Hign thi tir 1 d8n 15 cha tdng s8 1836 Trang: | 1 V(e

Mgay cdp nhdt ¥ Thao tac
28/05/2010 e

28/05/2010

ZB/05/2010 g

g
ZB{05/2010 & O
Z@/05/2010 i

Z8{05/2010 :

Z6{05/2010 i o
Z7(05/2010 i

27052010 i O
27/05/2010 i P
27(05/2010 s S
27/05/2010 i O
27(05/2010 i O
27052010 i 0
27/05/2010 &S

Anh: Danh sach hoc vién
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4.2 Cham séc hgc vién

Trong linh vuc dao tao, chim soc hoc vién dé giai quyét cac vudng mic, tu van dinh
hudng con dudong hoc tap tot nhat cho ho 1a viéc 1am rat quan trong. Thong qua qué trinh
nay, hoc vién s€ tin tudng va gan bo véi cac chuong trinh dao tao ma trung tdm cung
cap.

Céc chtrc nang chinh:

biang ky hoc: dang ky hoc cho cac hoc vién

Thu tién: tién hanh thu tién, in phiéu thu theo miu tiy chon cua trung tAm.

Quan 1y yéu cau: ghi nhan cic yéu cau phat sinh tir hoc vién hodc giang vién trong
qua trinh hoc vién hoc tai trung tdm. Phan viéc xtr ly cac yéu cau nay cho nguoi co
trach nhiém

Muon tra tai li€u: ghi chép va theo doi viéc muon tra ho so, giao trinh hoc cia hoc
vién

Quan 1y feedback: cho phép trung tim tao cac feedback dé ghi nhan ¥ kién cua hoc

vién vé chat lugng dao tao, dich vu hay cac van dé khac ma trung tdm muon khao
sat.

Tén

Tén hoc vién
MguyEn Minh Khué
Mauy&n Thi Thu Ha
Mguyen Thi Ngoc Hoan
MguyEn Khai Hodn
MguyEn Kim Mgan
MguyEn Tign Ding
MguyEn Thi Lan
Mguyen Thi Quyén
MguyEn Thi Haa

Mguyen Thi Hing Mhung

Ho dém [T
Trang thai hoc vién
Hoc vign chir dang ky
Hoc vign
Hooc wign Eigm nang 1
Hoc vign tigm nang 1
Hooc wign Eigm nang 1
Hoc vign
Hoc vign tigm nang 1
Hooc wign Eigm nang 1
Hoc vign tigm nang 1

Hooc wign Eigm nang 1

Ngu'di quan Iy

Mguyen Thi Thiy Duang
MguyEn Thi Thiry Duang
Mguyen Thi Thiy Duang
MguyEn Thi Thiry Duang
Mguy&n Thi Thiry Dudng
Mguy&n Thi Thiry Duang
MguyEn Thi Thiry Duang
Mguyen Thi Thiy Duang
MguyEn Thi Thiry Duang

Mguyen Thi Thiy Duang

Ngay cap nhat

10:51 am

11:41 am

Anh: Déing ky hoc cho hoc vién

itao tao

MET: 0102046532

Cong ty co phan Pau tw, te van &

F - Phan Huy Chi - Hodn Kiém - Ha Nai

PHIEU THU/ RECEIPTS

Litn 1/ Copy 1

54 PTVO0013

Maay 29 thang 05 ndm 2010
He va ténf Marme: Mauyén Minh Khug Bon wf Depart:
Eiia chif Address: MST:
Ly dof Descriptions: Thu tign hoc phi mén F5-Performance Management
5% tifn/ Amount: 6.685.000,00 VND
Bing chiv/ Inwords:  Sdu tridu séu trim thm mwoi im nghin dong
Ching tiy kém theo!
Support docs:
Mgay 29 thang 05 ném 2010
Thi treéng don vif Ké& todnf Thid quif N di ndp tign/
Approved by Accountant Cashier Paid by

Anh: Mdu phiéu thu
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4.3 Quan ly hoc tap

Chirc ning quan 1y hoc tip hd trg bd phan Academy trong mdi trung tim xay dung hé
thdng cac mon hoc, chuwong trinh hoc hay t6 chirc cac khoa hoc méi. Nha quan 1y thong
qua céc sd liéu vé tinh hinh ding ky hoc cta hoc vién dé c¢6 thé ra quyét dinh co6 mé 16p
hoc hay khong, c6 xay dung thém khoda hoc mai hay khong ? ...

Céc chtrc nang chinh:

Quan 1y mdn hoc: chirc nang nay hd tro trung tdim xdy dung danh muc cic mén hoc
giang day. Moi mon hoc c6 thé do mot hodc nhicu giang vién dam nhiém, trong do
c6 thé c6 mot giang vién dugc quy dinh 1a giang vién chinh.

Quan 1y chuong trinh hoc: mdi chuong trinh hoc gin voi mot s6 mon nhét dinh.
Chtic ndng nay giap Trung tdm xay dung cac chuong trinh hoc riéng biét tuy theo
nhu cau hoc tap tai moi thoi diem.

Quan ly giang vién: xdy dung danh sach giang vién trong trung tam. Cac giang vién
cling c6 thé dang nhap vao hé thong dé st dung nhting chire nang duoc phép nhu giri
email cho hoc vién ctia minh, guri yéu cau hd trg dén trung tam, ...

Quan 1y khoa hoc: tuy thuc vao nhu cau hoc tap cua hoc vién, nha quan 1y c6 thé
quyét dinh mo cac khoéa hoc méi. Hoc vién co thé dang ky hoc ca khoa hay timg mon
trong khoa hoc do.

Quan ly 16p: chic nang quan ly 16p giup nha quan 1y cling nhu nhéan vién cham soc
hoc vién theo ddi tinh hinh hoc tap ciia hoc vién trong 16p nhu diém danh, nhap
feedback, nhdp cac diém thi trong qua trinh hoc cua hoc vién. Tuy thudc vao tinh
trang hoc tap cta hoc vién, hé théng co thé tu dong gui cac canh bao tdi bd phan
cham soc khach hang hodc cac bo phan khac ¢6 lién quan dé kip thoi xir 1y.

[6] June 2010 : ¥oa
L&n cdp nhdt g&n nhat: 05/05/2010 07:54 pm

Théng tin khda hoc

Tén khoahoc  June 2010 Trangthdi  Bang hoc
i thigu
Churang trinh hoo - ACCA Mgdy tao  05/05/2010 07:54 pm Mgay cdpnhit  05/05/2010 07:54 pm
Mgay khai gidng  01,/01,/2010 Mouditao Wil Quynh Anh Mguidi cdp nhat Wil Quinh Anh

Moay bé gidng  30/05/2010
Danh sach ldp hoc

Tén midn hoc Ngay bat ddu  Nogay két thic Giang vién Md Trang thai Thingtinldp Thao tac
F2 - Management Accounting  10/01/2010 2510212010 Fhi Thanh ' KEL thic 3 ._":",
F3 - Financial Management 24/03{2010 26/05/2010 L& Mai ¥ Bang hoc i} ._"'15
FS - Performance Management 19032010 23052010 Mr ¥ Bang hoc 1 ._"']5
F7 - Financial Reporting 05/03/2010 30/05/2010 I ~  Pang hoc o o
Fa - Audit & Assurance 26/02f2010 0z/05iz010 IMr Wickor ¥ Kt thic i} ._"';.
F9 - Financial Management 26/0312010 09/05/2010 Mr Tan +  Bang hoc o _"'15
P1 - Professional Accountant  0S)03/2010 09/05/2010 ¥ bang hoc g ._"';,
PZ - Corporate Reporting 19/03/2010 z3/05iz010 Mr ¥ Bang hoc i} e
P4 - Advanced Financial 06/0312010 16/05§2010 ¥ Bang hoc o X: 5

Hign thi tir 1 d8n 9 cla t8ng 559 ket qua,  Trang: |1 %

Anh: Quan Iy khéa hoc
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Thing tin chung Bigm danh Feedback Két qua hoc tip
Tén ldp khéahoo June 2010 Mgay tao  05/05/2010
F2 - Management Accounting
Maldp F2 Sogid B0 Giang vign  Phi Thanh T Mguditao ¥ Quynh Anh
Mgdy khaigidng  10,/01,/2010 Trangthéi K&t thilc Mgay c§pnhst  05/05/2010
Mgay ket thic  25/02,/2010 IM&n hoc Mgudi cdpnhdt ¥ Quignh Anh

F2 - Management Accounting

Danh sach hoc vién coa lap

Ma hoc vién Tén hoc vién Loai Trang thai hoc Mai/Cia Thao tac

i h & én h & hai h i/ Ci h a
El Hoéng Tudn Phong T chirc Tot Mai s -
[] 10006 MauyEn Thi HEng Lan T& chirc Tik Mai ‘:';, =)
O MouyEn Thi Bich Digp Ta chite Tiit L5 ] i

Hign thikr 1 d8n 3 clatdng sd 5 ket qua,  Trang: |1

Anh: Quan Iy lop

4.4 Quan ly cong viéc

Vi viéc trao ddi, chia sé thong tin giira cac ca nhan trong qua trinh kinh doanh déng vai
trd quan trong dbi voi sy thanh cong cua cac hop d@)ng, chién dich ban hang..., chic
nang quan ly cong viéc cua hé thong gitip nguoi dung dé dang nam dugc cac dau viéc
can phai giai quyét, trang thai cia timg cong viéc. Bén canh do, hé thdng hd tro ngudi
quén 1y giao viéc va kiém soat tinh hinh thuc hién cong viéc da giao.

Céc chtrc nang chinh:

- Quan ly cong viéc ca nhan

- Theo dbi tién trinh thuc hién cong viéc
- Giao viéc cho nhan vién kinh doanh

- Tiép nhén cong viéc dugc giao

- Bao céo két qua cong viéc

Cdng viéc mai Taomdi = ¥iéc du'gc giao Taomdi =
Thai gian Tén cdng viéc Thai gian Tén cong viéc

26/05/2010 11:20 am Gii bao gid website 27052010 09:00 am Tiép cdn Chy Kim Coang

26/05/2010 11:20 am Lam proposal PM Quan Iy nhan s 27052010 09:00 am Goi dign lai cho Chy AHD

26/05/2010 10:50 am =3p anh Thién 26/05/2010 03:00 pm GAp khach hang Green Garden

25/05/2010 09:00 am Demo FA
26/05/2010 02:00 pm Lam BG 4 ofng by {anh DOng)

Cdng viéc dang thu'c hién Taomdi = Cdng viéc trong ngay Taoméi =

Thai gian Tén cdng viéc Thii gian Tén cng vwigc Trang thai
26/05/2010 03:00 pm =3p khach hang Green Garden
27/05/2010 09:00 am Goi dién lai cho Cky AHD
27/05/201009:00 am Tiép cdn Cby Kim Cudng
18/05/2010 09:00 am Demao online cho Chy XhE BERg Mai
25/05/2010 09:00 am Demo FA

Chira cd cng vigc ndo mdi

Cong viéc lién quan tai khach hang Taomdi = Cdng viéc trong 7 ngay tai Taoméi =
Thai gian Tén cing viéc Khach hang Thdi gian Tén cing viéc
26/05/2010 03:00 pm =3p khach hang Green. .. Truring mam non kot

Green GardenGreen Garden ©hura £6 cing vie nao mi

27/05/201009:00 am Tiép cdn Chy Kim Cuong Cdng by CP truwiEn thdng
Kim CuangDiamond Media

Jsc

14/05/2010 09:00 am BG ndng cdp FA _Quang...  Cky THHH borwan DV Quang
WigkQuang Wist

25/05/2010 09:00 am Demo FA Cdng tw Tén Hoang PhiTan

Anh: Dashboard céng viéc
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Théng tin giaa vigc

Théng tin cdng viéc

Cing wigc

Laai cdng vigc

M U kign

Giao yiéc cho
Gizovigccho | Ngupen
Mgdy bt d5u  [26/05/2010
Mady ket thde | 27/05/2010
Giao yiéc cho
Giaovidc cho L& Thi Thu Phudng
Mgdy bt d5u  [26/05/2010
Mady ket thde | 27/05/2010

am proposal P Budn i nha

[a] @
11:20
11:20

1120
1120

*

| *

| *

| *

| *

Mgdy bt ddu
Mgéy ket thic

Ghi chil

Ghi chil

Lam gép @i ogFi khach hang

Hb tro Nguyen,

cung chp

hinh &nh, ¥ tudng

Anh: Giao viéc

Cong vige > Dranh sach cdng viéc @ -

Lé& Thi Thu Phugng v
6 k8ng 5B 236 cdng wige brén 24 trang hign thi

Cing viéc Loai cdng viéc
@oi dién cho anh T4n - Thing 5G Goi dign
Goi dién cho chi Cic Goi dign
Goi dién lai cho Cty AHD Goi dign
Tiép cdn Cty Kim Cu'dng Goi dign
Gap khach hang Green Garden aap khach hang
Sang giri hgp ddng cty AHD &p khéch hang
Goi dién cho A Tudn Goi dign
Gap khach hang ALC G&p khach hang

K¥ va thanh Iy trudc Hop ddng GHome HE trg khach. ..

Ban giao website YIMECO HE trg khach. ..

6 kiing sB 236 cdng vigc trén 24 trang hign thi

Tirn kigm..

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 15

MNguidi kao

L& Thi Thu Phugng
L& Thi Thu Phurigng
L& Thi Thu Phurgng
L& Thi Thu Phurgng
L& Thi Thu Phugng
L& Thi Thu Phugng
L& Thi Thu Phurigng
L& Thi Thu Phurgng
L& Thi Thu Phurgng

L& Thi Thu Phugng

2 3 4 5 6 7 8 9 1011 12 13 14 15 16 17 15

19 20 21 z2
MNgutdi thu'c hién
L& Thi Thu Phugng
L& Thi Thu Phurigng
Giao cha 1 ngudi
Giao cha 1 ngudi
Giao cho 1 ngudi
L& Thi Thu Phugng
L& Thi Thu Phurigng
L& Thi Thu Phurgng
L& Thi Thu Phurgng

L& Thi Thu Phugng

MNdng cao

23 24

Ngay bit diu ¥

0&f10/2010 10000 am
06/08/2010 11:30 am
27/05/2010 09:00 am
Z7{05/2010 09:00 am
26052010 0300 pm
6052010 0Z:00 pm
26/05/2010 10:30 am
265/05/2010 08:50 am
ZE{05/2010 09:00 am

19/05/2010 09:40 am

19 20 21 22 23 24

MNgay két thic

04/11/2010 10:30 am
06082010 11:50 am
27[05/2010 09:20 am
27(05/2010 10:30 am
26052010 04:30 pm
26052010 04:00 pm
26052010 11:50 am
26/05/2010 10:30 am
25{05/2010 05:50 pm

19/05/2010 04: 10 pm

Tim kigm nhanh

Trang thai
KEt thiic

Bang thuc hién
Bang giao
Bang giao
Bang giao
Bang thuc hign
Hodn thénh
Hoan thanh
C3n cdp nhat

©3n cdp nhat

&

Thao Tac
IPEY]
Lge' =P

HEBEE
Lol it O

I )

Anh: Theo déi cong viéc phong ban

4.5 Quan Iy lich biéu va ghi chi

Tinh ning quan 1y lich biéu gitip tao, quan 1y va chia sé thong tin vé cac su kién cho

nhan vién toan céng ty, cd nhan hoac tirng bd phan mét cach nhanh chéng, hiéu qua.

Chire ning thong bao ty dong cua hé thdng gitp nguoi ding ludn nhan duoc thong tin
nhanh nhat vé cac thay d6i dién ra d6i voi trang thai, tinh hinh thyc hién ciia moéi co hoi
ban hang, hop dong, cong viéc hay chién dich marketing.

Céc chtrc nang chinh:

- Quaén ly lich lam viéc ca nhan

- Theo doi lich lam viéc cua don vi

- Quan ly ghi chu

Céng ty Cé phan Céng nghé GEN
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Tai liéu gioi thiéu giai phap genCRM — Phién ban Dao tao

B Quan Iy lich bigu > Lich tuan
\_(\: ) K& hoach sur kign w3 cdng vigc cla cd tudn
Lich thang Lich tudn
ki di 13y CMT |
b
F
Goi dign cho ba Luong Quinh Khué Lam hgp ddng website cdng by C& phin truy&n thing
LémBGcky s6 6 Cham sac kH Socomes
r Lam propasal PR Quan Iy nhan s Gl bao gid website
Lam B 4 ciing by {anh Ding) Bi g3p khach hang Green Garden
Demo FA
LémBGcky s6 6 Cham sac kH Socomes
Lam propasal PR Quan Iy nhan s Gl bao gid website
. Lam B 4 ciing by {anh Ding) Lam hop diing Quang igt
)
Lam B 4 ciing by (anh Ding) Diemo KH Yigt Phap tai WP
b

Anh: Lich lam viéc tudn cd nhdn

4.6 Quan ly van ban
Vin ban 1a céc tai lidu dung trong cong tac ban hang ctia mdi nhan vién kinh doanh hoic
cua bd phén kinh doanh. Cac tai liéu co thé duoc chia s& cho cac thanh vién khac trong
bd phén hodc dugce gitr riéng.

Céc chtrc nang chinh:
- Upload van ban
- Chia sé van ban cho cac c4 nhan hodc nhém, phong ban.

- Pinh kém vin ban vao hop dong, cong viéc, co hoi ban hang, khach hang

vinban > chiasévanban (@ |4 (5]
Théng tin +&n ban

Thidng tin van ban
Tén v3n ban i dung tém &t

Mgéy upload

Chia sé van ban
Ban vi durgc chia 52 | Phing kinh doanh b’ Chiasétlrngay - |23/05/2010
Moudi duge duge chia s& | Mguyén Hodng Hai v Mody ket thic chia s&  |31,/08/2010
Ghichd | Chia s& trong 3 ngay

Anh: Chia sé vin ban

4.7 Quan ly thw
Chtrc nang quan ly thu giap ban tao danh sach cac nhom thu theo timg cach phan loai
riéng dé c6 thé gui thu dong loat khi can. Chirc ning quan ly thu ciing tich hop véi cac
module chttc nang khac nhu Khach hang, Co héi ban hang, ... dé gui thu mot cach thuan
tién nhat, nhanh nhat cho khach hang.

Céc chuc nang chinh:

- Tao nhom thu tir nhiéu ngudn nhu khach hang, ddu mdi lién lac, nhap thu cong hodc
import tur file excel

Céng ty Cé phan Céng nghé GEN S6 trang : 11/15
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- Tao thu mau
- Gtri thu hang loat hoac lan lugt
- Gui thu co6 file dinh kém

Quan Iy thur dign tr > GUi thur B
Quan Iy thur, gl thu' hang loat, gli thy' theo nhom, tao mau the..

Quan |y nhém thu'

¢ Darh sach nham the Tai; Ty Théo" <phusngrhac@yshoo.coms, "HAi Ha" <haihal®27@yshoo. coms,

* Tao nhdm thur =

* Thém email vaa nham |
Guri th! Thém Cc | Thém Bro

Chi dé  Théng baa lich hoc 18p F2

A -9 Paragraph = || Fork family =  Fonk size MG A E]

Théng bie lich hoo [8p F2 tir ngay 29/05/2010 dén 20/06/2010:

Path: p 4

Anh: Giii thw

Thing tin email ki

) Import excel © Chon tir khach hang
® Thém ngodi & Chon bl du mdi lién lac
Thiing tin email
Khach hang # Sinh nhat
Mham email | Chon | * Gidi kinh O Ham ® Wi
Email * ahi chi
Z8ng by
Chirc vy
Phéng ban

Anh: Quén Iy nhém thw — thém email vao nhém

4.8 Quan ly danh muc

Toan bo dir liéu trén hé théng déu duoc xdy dung dang danh muc dong, nhd do,
genCRM-Dao tao c6 thé dap tmg mot cach linh hoat cac nhu cdu cua nhiéu loai hinh
doanh nghiép ciing nhu cac yéu cau & hién tai va trong twong lai ma khong can phat trién
hay chinh sira gi thém. Chtic ning nay sé giup dé dang tao méi hodc chinh stra trén 20
danh muc ma hé thong da cung cép san.

4.9 H¢ thong bio cdo

Hé théng bédo céo da dang véi nhiéu loai béo cdo nhu bao céo ban hang, bdo c4do doanh
thu, bao cao chi phi lién quan dén hop ddng, bao céo khach hang, bao cao muc do hoan
thanh ké hoach kinh doanh, mtc 6 hoan thanh doanh sb cta nhéan vién, ... Céc bao céo
¢6 thé dugc tao theo nhiéu tiéu chi, hién thi dudi dang bang biéu hodc biéu dd truc quan.
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Céc chuc nang chinh:

- Tao bao céo theo yéu ciu

- Tuy bién thong tin hién thi trén bao cao
- Xem bao cdo dang thong ké

- Xem bao cédo phan tich

Tinh hinh thurc hién hop ddng va doanh thu

So luwgng hgp dong trong thang

S H P PSP
A Py Bl o N
a\'} ! : ,»'O et

Anh: Biéu do hop dong trong thing

M&m tai chinh | 2010 | K kEtodn | Thangd % Phangban Tatca w
Chon tigu chi | Ti 18 % thanh céng @I

Co hoi ban hang theo ty le %
80% - 100%

p } N .
B0% - EDDwa_f' Cd 5 cg hdi thudc pham vi 80% - 1DD%]

0% - al%

Anh: Biéu do co héi bin hing

4.10 Quan tri hé thong
Nhan vién dugce quan 1y theo ting phong ban, don vi phan cap hodc dugce gan vao cac
nhom du an tam thoi, tuy theo yéu cau quan ly.
Moi nhan viée duge gan quyén cu thé ddi vai hé théng, tr d6 ¢6 thé xem béo cdo, thong
tin, cap nhat dit li€u trén timg module, chirc nang nhat dinh.
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V(yi mo hinh cong ty phén cép, nhiéu chi nhémll & nhiéu khu vuc dia 1y, khach nhau, hé
thong co6 thé dugc thiét 1ap dé nguoi dung ¢ moi chi nhanh chi nhin thay dir liéu thude
chi nhanh ctia minh va trong pham vi dugc phan quyén.

5. Cic tinh niing cao cip khac

Tao nhanh: tinh ning tao nhanh dugc st dung trong tat ca cac form chirc nang nham
gitp nguodi st dung nhanh chong tao méi khach hang, dau moi lién lac, ... ¢ bat ky dau
trén hé thong.

Xem nhanh: & mdi form danh sach, genCRM déu tich hop tién ich xem nhanh véi cac
diéu kién loc dit liéu sin, nho vay nguoi st dung co thé nhanh chong xem théng tin can
thiét nhat ddi vdi minh ma khong can phai duyét qua cac trang dit liéu. Tinh ning nay rat
hitu ich khi lugng dir liéu ngay mdt 16m hon.

Tim kiém: bao gom tim ki€m co ban va tim ki€m nang cao, gitp nguoi st dung loc va
dua ra céc ti€u chi tim kiém theo y minh dé tim dugc chinh xac nhat thong tin minh quan
tam.

Theo déi khach hang: gitp ngudi st dung danh dau cac khach hang dang can c6 su
cham soc dac biét.

Méi xem: chirc ning méi xem luu lai cac dit liéu ban xem gan day nhét dé co thé kiém
soat tot nhat qua trinh tac nghiép ctia minh trén hé thong.

Sap xép trén danh sach: ngudi st dung co6 thé sap xép dir liéu hién thi trén danh sach
chi don gian bang cach click vao tiéu dé cia cdt dir licu.

Sira nhanh trén danh sich: nguoi sir dung c6 thé stra timg trudng ngay tir danh sach
ma khong can phai vao form chi tiét cua doi tugng do.

Sira nhanh trén form: ngudi sir dung co thé sira timg truong thong tin ctia mdi ddi
tuong, chi vao form stra khi can stra nhiéu thudce tinh dit liéu. Tinh nang nay giap tang
toc do xur 1y ctia hé thong va giam thao tac ctia nguoi s dung trén form.
Import/Export dir liu: tinh nang nay giap ngudi sir dung import danh sach khach

hang, danh sach email tir file excel hodc xuat cac bao céo cuia hé thong ra file excel. Tat
ca cac bao cao trén hé thong déu c6 thé tich hop kha nang xuét dir liéu ra excel.

6. Yéu cau phan cing

Hé théng duoc xay dung dang web-based nén c6 thé chay trong mang ndi by hoac trén
internet, do vay chi can cai dat duy nhat mot noi tai may chii noi bo hodc may chi cua don
vi cung cap dich vu hosting. May tram khong yéu cau cai dit hay cdu hinh thém bit cu
thong tin nao.

Céc yéu cau dudi day dugc tinh toan véi gia thiét mo hinh sir dung c6 tir 5 dén 20 nguoi
dung, luong dit liéu xtr Iy khoang 100.000 ban ghi.

- May chu:
0 Cau hinh: CPU Core2 Duo 2.66 GHz, 2Gb RAM, 80Gb SATA
0 Hé diéu hanh: Linux hodc Microsoft Windows XP/Windows Server 2003
0 Cos¢ dir ligu: MySQL 5.0
0 Web server: Apache hoic IIS (hd trg PHPS)

- Mady tram: hé thong khong yéu cau cai dit & may tram. Pé truy cap duoc vao hé
thong, may tram chi can trinh duyét Firefox 3+ hodc Internet Explorer 8+
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7. Quy trinh trién khai

] A ‘n X s Thoi gian
Cong viéc Dién giai \
: AL g (ngay)

VR S Khao sat va danh gia nhu cau cta khach
Khao sat yéu cau cia . XA A I
1 khach hang hang vé h¢ thong CRM, mong muon cua 0,5
khach hang trong vi¢c &p dung CRM
Khao sat m6 hinh kinh | Tim hiéu m hinh kinh doanh; t6 chirc bo
2 | doanh va céc quy trinh phan kinh doanh; quy dinh vé béo céo; 0,5
nghiép vu lién quan tim hiéu vé san pham; ...
Dé xuat giai phap, cap Pé xuat giai phap; cap nhat thay doi néu
3 nhat thayrdéi néu co va cér} thiét; thong phét cac quy trinh s& 3
thong nhat quy trinh trién khai, chi tiét cac quy trinh
nghiép vu
.2 A X GEN trién khai h¢ thong theo dé xuat da
4 | Trién khai h¢ thong duogc hai bén thdng nhét 3
Cai dat hé thong tai dia diém khach hang.
5 | Cai dat va kiém hé thong | Kiém tra cac cai dit vé mat k¥ thuat va 1
nghiép vu kinh doanh.
6 Chuyén doi dir liéu (néu | Chuyén doi toan b dit liéu cii cia cong .
cd) ty 1én hé thong phdn mém
7 | Pao tao Déo‘t.ao C}IO qguﬁyi dung cudi; dao tao cho 1
nguo1 quan tri
8 | Chuyén giao Chuyén giao san pham va két thuc du an. 1
Tong thoi gian +11
Céng ty Cé phan Céng nghé GEN S6 trang : 15/15

GEN_BR genCRM-Dao tao - version 1.2



