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1.

Gidi thi¢u
Khéch hang la nguon song cia moi doanh nghiép, khong ¢ khach hang thi khong c6 cong
ty nao cé thé ton tai dugc. Voi tdm quan trong séng con nhu vay nén hau hét cac doanh

nghiép da va dang khong ngung quang ba hinh anh cua minh bang cac chién dich quang céo,
khuyén mii quy mé ciing nhu nang cao chét lugng san pham dich vu cho khach hang.

Tuy vay, v6i kho tai nguyén vo gia vé khach hang ctia minh, da phan cac doanh nghiép lai
chua quan tdm t6i viéc lam thé nao dé quan ly va khai thac hiéu qua nhat. Lam thé nao dé
doanh nghiép c6 dugc cai nhin toan dién vé cac khach hang ctia minh ? Lam thé nao dé khai
thac kho dir liéu da c6 vé khach hang ciia minh dé tim kiém thém khach hang méi, du bao
hay dénh gia xu hudng cia thi truong ? Lam thé nao dé danh gia mic d6 hiéu qua ciia bd
phan kinh doanh ? ... R4t nhiéu cau hoi bi bé ngod lam anh hudng dén sy phat trién bén vimg
cua doanh nghiép.

Véi nén tang cong ngh¢ viing manh va su hiéu biét sau sic vé& nhu cau cua doanh nghiép,
GEN da xay dung giai phap phan mém Quan tri Quan hé khach hang — genCRM nham hd
tro toi da viéc ung dung cong nghé thong tin vao cac hoat dong hudng dén khach hang cia
doanh nghiép. genCRM la giai phap co kién trac mém déo, tinh tily bién cao, don gian va vo
cung dé dang thuan tién trong sir dung s& 1a dong luc thuc day cho qua trinh kinh doanh cia
doanh nghiép.

Lgi ich
- |[Nha quin ly] theo ddi dugce toan bo tinh hinh kinh doanh cua cong ty thong qua nhimng
con sd tryc quan nhu doanh thu, hgp dong, cong no, chi phi, loi nhuén, dong tién .

Thong tin duoc xay dung dudi dang cac KPI va hién thi dang biéu d6 giup doanh nghlep
¢0 cai nhin r0 rang va truc quan nhat.

- [Nha quéan ly] hd tro viéc 1ap ké hoach va ra quyét dinh kinh doanh nh¢ cac bao cao
phan tich tinh hinh ban hang, khach hang c6 so sanh giita cac khoang thoi gian khac
nhau, du bao ban hang, ...

- [Nha quén ly] theo doi va danh gia dugc hi€u qua cia can b kinh dpanh, murc do hoan
thanh doanh s6 va cong viéc dugc giao, dua ra cac ho tro kip thoi dé thuc day qua trinh
kinh doanh ctia nhan vién.

- [Nha quan ly] s6 hoa toan b dit liéu khach hang, thuan ti€n cho viéc khai thac, luu trix
qua cac nam va tra ciru/so sanh khi can thiét.

- [Nha quanly va nhén vién kinh doanh] néang cao tbi da chat lugng dich vu khach hang
nho viéc kiém soat thuong xuyén cac hoat dong giao ti€p voi khach hang, ghi nhan va
xur 1y cac phéan hoi cia khach hang, ...

- [Nhéan vién kinh doanh] don gian hoa, tu dong hoa cong viéc kinh doanh hang ngay,
loai bd giay to va cac bao cao thu cong nho do cé theé danh nhicu thoi gian hon cho cong
viéc chinh ctia minh.

- [Nhéan vién kinh doanh] danh gia du’()’p hi€u qua kinh doanh cta ban théq, du tinh murc
thu nhép, kha nang hoan thanh doanh s0, rén luyén kha nang lam viéc c6 ke hoach.

- Logi ich lém nhit: Dat duqc su thoa rpﬁn cua khach hang tor d6 hoan thanh muc tiéu
TANG DOANH THU - GIAM CHI PH{ !

genCRM s6 hoa toan bd dir liéu kinh doanh ciia doanh nghiép theo cac quy

trinh dwgc thiét l1ap khoa hoc, giup doanh nghiép xiy dung tri thirc vé
khach hang — thi truong !
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3. Cac dac diém noi bat

Huéng dén khach hang: genCRM cung cdp céi nhin toan dién vé mdi khach hang, qua
d6 c6 thé phan loai khach hang thanh nhém véi cac tiéu chi khac nhau, dinh ra cac chinh
sach riéng ddi v6i timg nhom khach hang d6. Voi genCRM ban co thé biét duoc mot
khach hang d3 mua hang cta minh tir bao gio, da danh bao nhiéu tién dé mua hang hoa
cta ban, ho c6 théa mén voi san pham va dich vu ctia ban khong, ho c6 mong muon va
nhu ciu gi thém nira khong, ... genCRM sé& thiét 1ap cac kénh giao tiép voi khach hang
nhu email, goi dién, nhic nhd nhitng dip ky niém cia khach hang ciing nhu cung cip
cong cu dé ban kiém soat qua trinh thyc thi cua b phan kinh doanh, tir d6 khach hang
ctia ban s& ludn duge cham soc tot nhét, thoa man tdt nhat.

Tuw dong héa ciac quy trinh kinh doanh: genCRM khong chi 1a viéc ghi chép thong tin
vé khach hang ma con déng vai trd 1 van phong kinh doanh truc tuyén ctia ban. V&i cac
tinh nang cua mot h¢ théng lam viéc cong tac, genCRM gitip nhanh chéng to chirc
phong kinh doanh truc tuyén, tao cdc nhom ban hang véi su phan cong cong viéc va
kiém soat toi da t61 ting nhom, timg nhén vién kinh doanh ngay trén hé thdng. Qua do,
hiéu qua ciia mdi nhan vién, don vi s& hién thi mét cach truc quan dé nha quan ly danh
gia va dua ra chinh sach phu hop.

Tinh niing da dang: genCRM cung cp cho ban céc tinh ning da dang tir viéc quan 1y
ndi bd nhu td chirc b phan kinh doanh, san phﬁm, nha cung cép, ... dén viéc quan 1y chi
tiét thong tin vé khach hang, hop dong, san pham, dbi tac, udc tinh doanh thu/chi phi,
thong ké két qua kinh doanh. ..

Pon gian héa tdi da: genCRM duoc thiét ké theo huéng don gian hoa t6i da, tmg dung
céc cong nghé mai nhat dé cong nghé thong tin thuc su 1a cong cy hiru ich chir khong
phai la ganh nang cho doanh nghi¢p hay gia tang su phu thudc vao cong nghé cia doanh
nghiép. Thoi gian ciia ban hiy danh t6i da cho khach hang ciia ban — d6 1a tiéu chi
thiét ké cua genCRM.

Chuyén nghiép: viéc ung dung genCRM vao cong tac quan ly s& khing dinh va nang
cao hon nita moi truong lam viéc chuyén nghiép ctia mdi doanh nghiép, tir &6 goép phan
nang cao uy tin va vi thé ctia cong ty trudc khach hang va chinh cac nhan vién ctia minh.

Trién khai linh hoat: genCRM la (mg dung dang web-based do vy ban co6 thé cai dit
trén moi trudng internet dé truy cap 6 moi noi, moi lic. genCRM cling c6 thé cai dat
trong mang ndi bg cua doanh nghiép dé dat duoc toe do truy cap tdi da.

genCRM la cong cu Tat-Ca-Trong-Mot véi diy di cac vii khi ciia mét nguoi

kinh doanh trong nén kinh té tri thirc:
Email — SMS — Mobile/Internet — Lam viéc cdng tac
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4. Cac module chuwong trinh

—>|1. Quan ly khach hang
—>|2. Quan ly co’ héi ban hang

>|3. Quan ly hop dong

—>|4. Quan ly Marketing
—>|5. Cham séc khach hang

>|6. Quan ly coéng viéc

—>|7. Quan ly van ban |

genCRM —

—>|8. Quan ly lich biéu va ghi cha
—>|9. Quan ly thw

—>|1o. Quén Iy SMS

—>|11. Bao cao

—>|12. Quan tri hé théng

So dd chirc ning tong thé ciia phin mém

4.1 Quan ly khach hang
Thong tin khach hang dugc phén loai chi tiét theo cac dic diém nhu trang thai khach
hang, nhu cau mua hang, kha nang tai chinh... gitp ban dé& dang trong viéc hoach dinh
chién lugc kinh doanh theo tirng nhom khach hang, nhan dién khach hang tiém nang.

Thong tin lién quan dén khach hang co thé tiiy bién theo nhu cau ctia doanh nghiép.

Véi tiéu chi khach hang 1a trung tim, hé thong gitip ban d& dang tong hop, phan tich cac
thong tin lién quan dén tinh hinh ban hang cho mdi khach hang nhu cic co hoi ban hang,
hop ddng, dau mbi lién lac, chién dich marketing lién quan téi timg khach hang hodc
nhom khach hang.

Céc chuc nang chinh:

- Quan ly thong tin khach hang bao gdm khach hang tiém ning, khach hang va khach
hang khong theo doi.

- Phan loai khach hang: mdi khach hang dugc phan loai theo nhiéu tiéu chi phu thudc
vao quy trinh kinh doanh ctia mdi doanh nghiép, nhu phéan loai theo khu vuc dia 1y,
theo linh vuc hoat dong, san phé”im quan tam, loai hinh doanh nghiép, ... Céac tiéu chi
la do nguoi dung ty dinh nghia.

- Quan ly dau mdi lién lac: mot khach hang t chirc ¢6 thé c6 mot hodc nhiéu dau moi
lién lac voi déy du cac thong tin cua mot ca nhan cu thé dé co thé lién hé lai sau nay
hodc thuc hién viéc cham soc khach hang truc tiép dén ding ddi tugng c6 kha nang

quyét dinh cao nhét.
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- Quan Iy lich st giao dich véi khach hang: nhu ghi chép cac 1an goi dién, guri thu, bao

gia, hodc cac 1an gip gd truc tiép, ...

cling nhu toan bd cac lan mua hang, yéu cau

hd trg, ... Tir d6 danh gia dwoc chi phi va hiéu qua thyc té trong cong tac ban hang.

- Du bao ban hang: thong qua h¢ thong cac bao cdo trén nhiéu ti€u chi, c6 so sanh voi

cac nam trudc hodc gitra cac thoi di€ém khac nhau.

- Quan Iy mbi quan hé giira cac khach hang trén hé thong.

- Chia sé thong tin khach hang: mot khach hang co thé duoc chia sé mot phan hoic

toan bd cho nhiing nhan vién kinh doanh khac trong cong ty. Thong tin chia sé s€

dugc thong bao trén hé théng hodc qua email cho ngudi dugce chia sé.

Tiém néng trong thang Trong thing | Tiém ndng méi cip nhat
P Tén tiém nang Da néng Cap nhat
1
™ Céngty CA phin Hbng Ha o
™ Cdng ty C6 phan Vimeco &
- P Cdng ty Truyen thdng Kim Curong =]
- & Cing ty Co thong Kim Cwong o
= al oo dinhidi dona} o
a - info@@genim
88358588 nNNINANRARAANRIRNRNRAR - Website: www.genam
Gh 0 {Noi dung ghi chii}
Khach hang trong thang Trong thing | Khach hang mai cap nhat
™ Tén tiém ning B nong Céap nhat
1
P Cong ty Bong dén Rang Bing U 5T T it o
P Cong ty Qua ting Naoc Viét &
ik " o
o o
o o
o |
HAMTNOREQO=NMTNOROO =T NO~000
CO00OOOO 0 v v v o ol v v o v v Ll s R R R ] P
Thong ké theo chi tiéu
Chi tién Thing nay Thing trwd'c Chénh léch
Tiém ning mdi thém trong thing 50/15 60/25 28%
Tiém nang ci theo déi lai 5 3 -67%
Khich hang mdi rong thing 5/125, 3/110,000,000 32%
Khach hang cil ré lai 5/125,000,000 3/110,000,000 32%
Khach hang cé doanh sé lén nhat trong thang CA005/300,000,000 CA020/127,000,000
Téng s6 khach hang dén thei diém hién tai 134 129
Téng 6 khéng theo déi 10434 10123

Anh: Dashboard khdch hang

Céng ty Cé phan Céng nghé GEN
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Khach hiang bk

Bl Q

Hi&n thi khéch héngtheo:  Tat ¢d khach hing | Canhin & td chive | Bonviquinly | Xéa bé loc

[0 Tén khach hing Bien thoai Email [ B¢ nong Cap nhit cudi ¥
[] Congty THHH Trung 04 326544 ™ Hanh 250702011 11:56
hét Anh am
|:| htai Phrong Thiy 90455625 thuy hoangiE@gmail .com [- L& Anh 220752011 0517
am
|:| Nguyén Moo Mgan 04 6355354546 [- Administratar 210752011 04:51
am
|:| to chuc tiem nan dienthosica dink hoangvancao@gmail.com i- Administratar 190752011 0722
o Tén khach hang  to chuc tiem nang
D &4 nhan tiem narl Mot dai dien  hoang van cao - chuc vu - 0123456879504 ( hoangvancao 1 OFEgmail .com
D Cangty ok phén Wishsite  httpoihwebsite vn
thiing media Bizchi  guang nink - viet nam Map
O L ER Mau Logi khdch héng  Khéch héndg oé nhu ciu {% Loai hinkh cong ty  Céng ty TRNHH b
Linh wuc host 3Gng  Du Lich Muén khéch héng  Ban IEnh Jao cona ty
|:| Nguyén Thi Lan Ghichi ghichu 1 r
T
|:| hoang van cao EGEEE i- Administrator 18072011 10057
am
|:| Trén Wan B 986554522 bo tran@@amail.com i- Administrator 180752011 1057
am
[] ©Congty THHH Thign P Administrator 180702011 10:57
BurEng Mdi am
|:| Hoang Thi Ludn 09354645646 Iuan hoangE@omail.com [.- Administrator 130752011 0255
pm

Hign thi tir 1 @&n 12 clatbng =612

Anh: Danh sach khdch hang

Thaoe tac
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7% Khich hang b b F 0 a1l
'f.;‘ [ ] Céng ty cé phan truyén théng media [ L5557 It ([ @
Cép nhét cubic 190772011 1211 am B Administrator
| Théngtintsichinh | Bhumdilénlac | Cohdibénhdng | Hopding | Céng vigc Hitre | EGF
Théng tin ¢chung
Tén khach hangy |Cu5ng ty i phén truyén thiéng media E Mo dai cign | CRM w |
Tén viét tét |media | Chilkc vy | |
Ghichl  [khack hang 1én
An/hién thém théng tin
tE =8 thud | | Hoi cp | |
S BHKD [ | Moty cip [ |
Tru sé& chinh
Bign thasi cd dinh |04 23255687 | Bia ol [ Nguyén Chi Thanh- Béng Da |
Fax 0456656 | Gudc gia | viet Nam |
Email |media@yah00.eom | Tinh thénh | TP Ha Mg 3 |
Wighsite |hl'tp: Ty vRExpress net | Ghi chil
Lagi da chi | Bia chi & nhén " |
Thém dia chi
Phin loai khiach hang
Mgubin khach hdng | Cén b oéng ty = | Mhu céu SPDY ]
Logi khach hang | Khéch hang cé nhu ciu SP w |
Link vur host dng | Mo = |
Quy md cong t iva vd M
Logi hinh céng ty | Céing ty ch phin =z | ¥ gy | Wik v nhd w |
. ) Thng b lan dong |D |
Chign dich maketing | |j a
Théng tin quan iy
Bon i gquan Iy | Phing hé thing 3 |+ Mo tao | |
Mo quan 1 | Adminiztrator v | Moy tao | |
Mo qun I khaC [ s dministrator, FUUINET, hoang van cao Ea Mouwi cip nhet | |

Chia 5& Ty all

Mgay cip nhat

4.2 Quan ly co héi ban hang

Co héi ban hang 1a mét nhu cAu vé san phém/dich vu cua khach hang do nhén vién kinh

doanh ghi nhan dugc. Céac co hdi ban hang cho phép nhan vién kinh doanh va nha quan

1y ¢6 thé du tinh truée duge kha nang thuc hién doanh sé trong thang, ddnh gia cac co

hoi dé dua ra hd tro kip thoi va bién co hoi trd thanh cac hop dong thyc su.

Céc co hoi ban hang dugc quan 1y cu thé theo timg khach hang, don vi, nhan vién chiu

trach nhiém.

Céng ty Cé phan Céng nghé GEN
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4.3 Quan ly hop ddng

| | Mhap tén oo hdi ban hang ...

| o

& (1)

Thing tin ca hdi
Tén ca hdi
Lign quan tdi khach hang
Trang théi ca héi

MG oot hii

Phén tich co hdi

Mgudn gdc ca hdi
Chién dich marketing
Doanh thu dur tink (WRD)
Kha ndng thanh cdng
MNgay bt d3u
Mgy két thic

Thdng tin quan k¥
Bian vi quan ¥
Mo quan Iy

Mouwéri quan by khac |

Bang fim higu

Lua chon

22/03/200

Phiéng kinh doanh
L& Anh

Lign quan tdi san pham

Banh gia

Ba wudt

Mguti tao
Mgdy kao
Mguii cdp nhat
MNgay cdp nhat

Anh: Thém méi co hgi ban hang

Két qua cua qua trinh ban hang 13 hop dong dugc ky két. Hé thong cho phép quan ly

dugc toan bd thong tin vé cac hop dong cua mdi khach hang, theo ddi qua trinh thyc

hién hop ddng theo cac 1an thanh toan. Hé thong ciing hd tro cic bao cdo vé doanh thu

va cac khoan chi phi khac lién quan, tir 6 giup doanh nghi¢p danh gia dugc hi¢u qua

cua cong tac ban hang védi moi khach hang cling nhu hi¢u qua ctia moi nhan vién kinh
doanh.

Céc chuc nang chinh:

Quan Iy thu, chi, cong ng xuit ban 1é

Quén 1y don hang: cho phép xuit hang khong theo hop dong.

Quén 1y thong tin hop dong véi kha ning thém tily ¥ cac dong chi tiét.

Quén 1y tién trinh thyc hién hop dong: mot hop dong c6 thé dugc thuc hién theo
nhiéu giai doan khac nhau. Vi viéc quan 1y theo tién trinh, Cong ty co thé theo dbi
duoc dong tién cua cong ty minh cling nhu nhan dugc cac canh bao ty dong cua hé¢
thong khi hop dong hét han hoic dén han thanh toan.

Quan 1y chi phi: cho phép Céng ty quan 1y cac chi phi lién quan dén mdi hop dong
nhu chi phi nguyén vat liéu ddu vao, chi phi hoa hdng, chi phi van chuyén, ...

Céng ty Cé phan Céng nghé GEN
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Tién trinh thanh toan | Thang tin chi phi |

# Hop ding »y oA (% e Nang cao
Hi&n thi: Hop @6ng dang trién khai | Ngwéi quan

[ Tén hop ding Khiach hang Gia tri Hogwéiquan by Noay ky Trang thai Thao tac
[0 B8 Hep dbng khung vii Yinamilk winarnilk 20,000,000,000  L&Anh 20/09/2010  Bang thue hign @ C

Danh sach hop ding chi tigt
[0  Hop dbng trién khai CRM-EYN Ev 20,000,000,000 L& Anh 2000912010 Bang thue hign & G
[0 & Hep déng CRM-ADM ADM 12,000,000,000 200972010 Bang thwe hign G O
O Bl Danh sach hop ding chi tiét
| Hop déng CRM-ADM - l4n 1 100,000,000  LéAnh 3092010 Bang thee hign G G4
O Herp diing CRM-ADM - 40 2 2,000,000,000 LHoang Hai 15M0/2010 B4 kétthic
O Hop dbng Intcorm-CRM Intcam 91,000,000 L& Anh 1200862010 B kétthie (= RS
[0 congty Tai chinh C6 phin Bign e EVNFC 20,000,000,000  LéAnh 20/06/2010 B4 kétthic oy
[0  Hopdéngtvan dng dung CNTT - EVNFG 31,275,000 L& Anh 20/06/2010  Qud han [~ RGN
[0 Hep ddng thiét ké wehsite EVMEG 10,950,000 L& Anh 20082010 D& kétthie o q

Anh: Danh sdach hop dong
11 Nhép tén hop dong ... U @)

Thiéng tin chung
Tén hap déng *
5a hop déing
Hip dfing khung @ &

Trang théihop d8ng | Bang thyc hign |+

Khéch héng

o hdi ban hang Q) 2
Ngdy b3t d8u  [22/09/2010
Mgy ket thuc

Thing tin tai chinh
Gid tri hop ding
50 tign d4 thanh toan
Sdtign con lai

Téng chiphi

Thiéng tin quan I¥

Banviquan ¥ | Phéng kinh doarh v *

Ngudi quan ¥ | L& &nh v

Mg quan Iy khac

Ghi chii

Kha khén viring méc

Phucng an gidi quyét

Mhc hop ding

Nhém s&n pham
Tén san pham

Tgurdi tao
Mgay tao
Mgudi c5p nhit
Ngdy cdp nhat

Anh: Théng tin hop dong

4.4 Quan ly marketing

Module Quan ly Marketing cho phép nhén vién marketing cua Cong ty xdy dung céac

chién dich marketing trén hé thdng, xac dinh thi trudng muc tiéu, thuc hién chién dich

trén cac kénh va theo doi két qua thyc hién.
Céc chuc ning bao gom:

- Quanly chién dich marketing

- Gtri thu: quan ly nhom thu, thu mau, giri thu hang loat cho cac khach hang tham gia

- Giri SMS hang loat cho cac khach hang tham gia chién dich marketing

- Béo céo két qua chién dich marketing

Céng ty Cé phan Céng nghé GEN
GEN _BR genCRM - version 2.1

S6 trang : 11/21




Tai liéu gioi thiéu genCRM 2.1

Marketing ki

Quing cio online F

ie3;

=i

Thing tin chung | | Co hidi ban hang Hop dbng Cong vigc
wem theo trang théi: Tat ed Thao tic J thatm gia
[0 Tén khich hing Brau midi Trang thii Ghi ehii  Ngwii thém Cap nhap cudi  Thao tic
|:| to chuc tiem nang Khong tham gia Administrator 02082011 _\f';-
[ cdngty moore Tich cuc Administrator 02082011 '\f']ﬂ-
[ céngty TMHH Trung Mhit Anh Khong tham gia Adminiztrator 0z2/ma2011 ,\";-
] meguyEn Thi Huing 1224 Tich cuo Administrator 020842011 woh
O] céngty d8o tao vé t vin smad44 6 tham gia Harh 2510712011 ik
[ céngty THHH Thign Budng M Thién Dung Administrator 072011 _\"Jﬂ-
[0 Trungtémtin hoo coec Biinh thusng Administrator 20072011 _:',5
O] Mewyén Moo Mesn Binh thung Administrator 2000742011 R
1-8trong g
Anh: Qudn ly khdach hang tham gia chién dich marketing
4.5 Cham soc khach hang

Module Chiam soc khach hang bao gom chirc ning cho phép ghi nhan cic y kién phan
hoi ciia khach hang trong qua trinh sir dung san pham/dich vu ctia Cong ty. Cac phan hoi
sau d6 s& dugc nhap vao hé théng va chuyén cho nhiing ngudi dwoc phan cong giai
quyét.

Module nay bao gom céc chirc nang;:

- Quan ly yéu cau: ghi nhan toan bo cac yéu cau tur khach hang bao gom ca viéc tiép

nhan yéu cau tir website, theo ddi qua trinh xir Iy yéu cau cta khach hang.

- Chuyén tiép xtr Iy: cac yéu cau khong thudc pham vi quan 1y ctia nhan vién tiép nhan
¢6 thé duge chuyén tiép cho nguoi cip cao hon hodc chuyén tiép cho ngudi khac phu
hop hon. Viéc chuyén cho cac cp xir 1y s& duoc hé théng luu vét lai dé tién theo doi

kiém tra sau nay.
- Canh béo qua han: cac yéu cau khéng duoc xir 1y trong khoang thoi gian cho phép sé
dugc hé thong dua ra cac canh bao dé nguoi s dung dé dang kiém soat cic phan

viéc hd trg khach hang can xir ly.

4.6 Quan ly cong viéc

Vi viée trao doi, chia s¢ thong tin gilta cac ca nhén trong qua trinh kinh doanh déong vai
tro quan trong doi voi sy thanh cong cua cac hop dong, chién dich ban hang..., chic
nang quan ly cong viéc cua hé thong giup nguoi dung d& dang nim duoc cac dau viée
can phai giai quyét, trang thai cua timg cong viéc. Bén canh do, hé thdng hd tro ngudi
quan 1y giao viéc va kiém soat tinh hinh thyc hién cong viéc da giao.

Céc chtric nang chinh:
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- Quan ly cong viéc ca nhan: cho phép timg ca nhan 1ap ké hoach lam viéc cua
minh hang ngay/hang tuan. H¢ thong tu ddng nhac nhd khi dén ngay thuc
hién cong viéc hoac ty dong canh bao khi cong viéc da qua han thyc hién.

- Theo doi tién trinh thyc hién cong viéc: cho phép nhitng nguoi li€n quan dén
cong viéc thém cac ghi chu cua riéng minh vé qua trinh thuc hi€n cong viéc
do.

- Giao viéc cho nhan vién: nguoi quan ly c6 the tao viéc va giao viéc ngay trén
hé thong. Viéc dugc giao s€ duoc gt qua email hodc thong bao trén hé thong
cho nhiing nguoi lién quan vé tinh hinh thuc hién cong viéc do.

- Tiep nhan cong viéc dugc giao

- Panh gia cong viéc: voi moi cong viéc da hoan thanh, ngudi quan ly co thé
danh gia muc d6 hoan thanh céng viéc cua nhan vién theo tirng muc khac
nhau , qua d6 c6 thé danh gia dugc mirc do hoan thanh cong viéc cia moi
nhéan vién.

- Bao cao giam sat cong viéc: nguoi quan ly c6 thé dé dang xem dugc cac bao
cdo cong viéc hang ngay/hang tuan cua nhan vién tai moi thoi diém ma
khong can yéu cau nhan vién phai tao.

Cdng viéc mai Taomdi = Wiéc dugc giao Taomdi =
Thai gian Tén cdng viéc Thai gian Tén ciing viéc

26/05/2010 11:20 am Gl baao gid website 27052010 09:00 am Tiép c3n Chy Kim Corang

Z6/05/2010 11:20 am Lam proposal PM Quan 1§ nhén s 27052010 09:00 am Goi dign lai cho Cey AHD

26/05/2010 10:50 am =3p anh Thién 26/05/2010 03:00 pm G3p khach hang Green Garden

25/05/2010 09:00 am Demo FA
26/05/2010 02:00 pm Lam BS 4 cdng by {anh DOng)

Cdng viéc dang thu'c hién Taomdi = Cdng viéc trong ngay Taomdi =

Thai gian Tén cdng viéc Thai gian Tén cong viéc Trang thai
26/05/2010 03:00 pm E3p khach hang Green Garden
27/05/201009:00 am Goi dign |ai cho Cky AHD
27/05/201009:00 am Tiép cdn Chy Kim Cuong
18/05/2010 09:00 am Demo online cho Cty kK BEng Mai
25/05/2010 09:00 am Demo FA

Chira cd cdng vigc nao mdi

Cdng viéc lién quan tdi khach hang Taomdi = Cdng viéc trong 7 ngay tdi Taomd =
Thai gian Tén cdng vifc Khach hang Thii gian Tén cng vwigc
26/05/2010 03:00 pm =3p khach hang Green. ., Truéng mém non ko thuc

Green zardenireen Garden Chua o céng vic ndo mdi

27/05/201009:00 am Tiép cdn Cy Kim Cuong Cdng bw CP truwiEn thdng
Kim CuangDiarnond Media
Jsc

14/05/2010 09:00 am BG ndng cap FA _Quang...  Chky THHH brwan DY Quang
WigkQuang Vigt

25/05/2010 09:00 am Demo FA Céing by Tn Hodng PhETEn

Anh: Dashboard céng viéc
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# Congviéc PP Cong viéc dang thee hien 4+ &3 (& s [ ™m Ningcao
Viéc cia toi | Viéc d4 giao Viéc dwoc giao | Hba

O Tén cingviéc ™  MNgaybatdiu Ngay kétthic  Trangthai Nyay cap nhat Thao tac
[0 = Pam phan ky hop dng wivi khidch hang ™ 21/09/2010 2100972010 Bang thuye hign 21092010 o &(1)
Néi dung: BAivi chil thé ghi no quéc té phat hanh tai Agribank, khi giao dich rithng tign méat tai thist bi cla céc td chire thanh tadn khac,
phai trd phila 3%/s6 tign giao dich; t4i thifu 50.000 déng; riéna thi teéng Trung Qudc mide phi 13 5%/s6 tign giao dich, i thigu 100.000
5 10/09/2010 bi¥i Tan Mguyén: d4y 14 néi dung ghi chi ngdy 191002010 bii nguwii st dung 13 Tan Mguyén
10/09/2010 bivi Tan Nguyén: d&y 13 ndi dung ghi chi noay 191 0/2010 b nguwd sit dung 14 Tan Mouyén
10/09/2010 bivi Tan Nguyén: d&y 13 ndi dung ghi chi noay 191 0/2010 b ngud sit dung 14 Tan Mouyén

O Chudn bi demo khach hang ®  zuomizoto 2100902010 Bang thue hign o
F Gl thir spam theo chién dich MA10 ™ 21m9r2010 210952010 Bang thue hign 7o)
F ™ 20iz010 2100852010 Bang thue hign (=1
O 2002010 2100852010 Bang thue hign (=]
>
Anh: Cong viéc dang thue hién
6ng viéc > Danh sdch cdng viéc @ | Tim kigm Nang cao | Tim kigm rharh - [k.
L& Thi Thu Phudna v
i kiing s 236 ofng vigc trén 24 trang hign thi
2 3 4 5 6 7 8 9 10 11 1z 13 14 15 16 17 18 19 20 21 22 23 24
Cdng viéc Loai cdng viéc MNguidi kao Ngwii thue hidn  Ngay bat dau % Mgay két thic Trang thai Thao Tac
Goi dién cho anh T4n - Théng SG Goi dign L& Thi Thu Phurgng L& Thi Thu Phugng  08/10§2010 10:00 am - 04/11/2010 10:30 am K&k thic :'_l ‘;}‘
Goi dién cho chi Cic Goi dign L& Thi Thu Phurgng L& Thi Thu Phugng - 06/08/2010 11:30 am 06/08/2010 11:50 am  Bang thue hién ]
Goi dién lai cho Cty AHD Goi dign L& Thi Thu Phugng  Giao cho 1 nguéi 27/05/2010 09:00 am 27/05/2010 09:20 am  Dang giao :'_l ;"5
Tiép cdn Cty Kim Cu'dng Goi dign L& Thi Thu Phugng  Giao cho 1 nguii  27/05/2010 0%:00 am 27/05/2010 1030 am  Dang giao :';L \;";
Gap khach hang Green Garden ap khéch hang L& Thi Thu Phugng  Giao cho 1 ngudi 26/05/2010 03:00 pr 26/05/2010 0130 pr - Dang giao :L t:ﬁ
Sang giri hgp déng cty AHD G3p khach hang L& Thi Thu Phurgng L& Thi Thu Phugng  26/05/2010 02:00 pri - 26/05/2010 0400 pra Bang thue hién | 4
Goi dién cho A Tudn Goi dign L& Thi Thu Phurgng L& Thi Thu Phugng  26/05/2010 10:30 am - 26/05/2010 11:50 s Hodn thanh
Gap khach hang ALC Gdp khach hang L& Thi Thu Phurgng L8 Thi Thu Phugng  26/05/2010 05:50 am 26/05/2010 10:30 am  Hodn thanh |
K# va thanh I trudic Hop d@8ng GHome  HE tro khach.., L& Thi Thu Phugng L& Thi Thu Phugng  25/05/2010 0%:00 am 25/05/2010 05,50 pm 8 cdp nhat :';L
Ban giao website ¥YIMECO HE trg khach... L& Thi Thu Phugng L& Thi Thu Phugng L9705/ 2010 0940 am 19/05/2010 0410 o 80 cdp nhat :L v
Cé k8ng 58 236 cdng viéc trén 24 trang hign thi
2.3 4 & & 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

Anh: Theo déi cong viéc phong ban

4.7 Quan ly van ban

Vin ban 13 cac tai liéu dung trong cong tac ban hang cia moi nhan vién kinh doanh hoic

cua bo phan kinh doanh nhu mau bao gia, mau thu chao hang, hop déng, ... Cac tai liéu

¢6 thé dugc nhém thanh cac thu muc khac nhau va chia sé cho céc thanh vién khéac trong

b phan hoac dugc gitr riéng.

Céc chtrc nang chinh:

- Upload véan ban va phan loai theo cac thuy muc chung cta toan cong ty hodac thu muc
riéng do moi nguoi ty tao.

- Chia sé van ban cho cac ca nhan hodc nhoém, phong ban.

- Dinh kém van ban vao hop dong, cong viéc, co hoi ban hang, khach hang, email.
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& Van ban pp Néng cao

| Mhapténwan ban

Théng tin vdn ban

Ténvanban | My bién ban hop nl b * Chilehl
Thu mye s | Hanh chinh o

Budng din [ Canty Documnents A [ Browse.. *

Thdng tin chia sé

Tailigu chung [ Mgudt kao

Chia sé vii el gdy tao

Mgudi cdp nhat
Maéy cp nhat

Chia s& tir ngay Bén

Anh: Thém vin ban méi

4.8 Quan Iy lich biéu va ghi chi
Tinh ning quan 1y lich biéu gifip tao, quan 1y va chia sé thong tin vé cac sy kién cho
nhan vién toan cong ty, ca nhan hodc tung bd phan mdt cach nhanh chong, hiéu qua.
Chtrc ning thong bao tw dong cua hé thdng giup ngudi dung ludn nhan duoc thong tin
nhanh nhat vé cac thay do6i dién ra doi voi trang thai, tinh hinh thyc hién cua moi co héi
ban hang, hop dong, cong viéc hay chién dich marketing.

% Ban lam viéc Fr

EE
=k
EE

© Ngay 26/09/2010 @

F‘ Ham nay F| Sur kign trang tusn
Goi dign cho Sydney B Paven Goi dign cho Sydney
Hop kickaff ndi b dur 4n genCRM 2.0 B3I Nguven 1V3n Phuong Hop kickaff ndi b du an genCRM 2.0
.. o . Gl hop ddng cho EVH
Gl hop dng cho EYR Bori: Wguven Thi Hign Hap phén céng du &n EVA
Hop phén cdng dur &n EVR B Paven IMua may tinh xach kay tra gdp

P . Design cac giao dién genCRM-EVN
I tinh h tay & N N )
T HIT AEC R e iR Hoén théanh master plan genCRM 2.0

Design cac giao dién genCRM-EVR

F‘ Mgy mai

Hop phén cdng dur &n EVH

Mua may tinh x&ch tay trd gép
Design cac gian dién genCRM-EVM
Hoén thanh master plan genCRIM 2.0

Anh: Lich lam viéc tuan cd nhan

4.9 Quan ly thw

Module email dugc xay dung nham gitip ngudi sir dung genCRM c6 mdt cong cu quan

ly tap trung toan bo cac tai khoan email ctia minh, thay thé cac trinh quan 1y thu ca nhan

khac nhu Outlook, Thunderbird. Tinh ning quan Iy thu c6 cac vu diém:

- Tich hop voi genCRM tao thanh méi truong quan 1y duy nhat va thong nhat cho moi
tac nghiép cta nhan vién kinh doanh hang ngay

- Puoc xay dung dang web-based nén cé thé truy cap moi lic moi noi va khong can
phai cai dat nhu Outlook

- C6 thé giri va nhan thu tir nhiéu tai khoan

- Pay du céc tinh ning ctia mot trinh quan 1y thu

Céc chuc nang chinh:
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import tu file ngoai

Tao thu mau

Tron thu

Gui thu hang loat hoac lan lugt

Tao nhém thu tir nhiéu nguén nhu khach hang, dau méi lién lac, nhép thu cong hoac

- Guri thu ¢6 file dinh kém, file dinh kém c6 thé upload tir may 1én hodc sir dung cac

file tai liéu da upload 1én tur trudce.

hotmail, hom thu cong ty, ... (thay thé phan mém Microsoft Outlook)
- Ty d@dng luu thu nhap, tu dong nhé dia chi gui

&0 || Lwwbdygié | Hiy | Thy nhap dugc ty ding leu vao 10:06 (0 phiit trecc)

Giri hodc nhan thu ngay trén phan mém tir nhiéu tai khoan thur khac nhau nhu gmail,

—
=

Vi: | info@ogen.vn, cao "hoangcan" <hoangyancao@amail coms

Thém Cc | Thém Boc £# | Chon email
Chil @82 | The chédo héng
Binh kém: Chontéi ligu | Upload file méi  Chén: Tirkhds | Thu méu
B I U & é' 2' = R IZDIZTEEEE iF Heading2 - Fontfamiy - Fort size -/ HrmL
”~

Having trouble reading this email? Yiew it in your browser,

GEN

genCRM

Replace this text with your email content and images.

Learn More =

m]

Replace this text with vour email content and images.

Gl Lwu biy gid Hily

Anh: Giri thw biang thw méau

4.10Quén Iy SMS

<

Chtrc ning quan 1y sms gitp cong ty phan bo sb lugng SMS dugc phép giri cho nguoi sir
dung trén hé thong dé guri cho cac khach hang cia minh. Chirc ning nay ciing cho phép
hé théng tw dong giri SMS khi c¢6 cac sy kién dic biét nhu ngay sinh/ngay thanh lap cua

khach hang, ngay hét han hop dong.

Céc chuc nang chinh bao gom:

- Phén b6 han mtc SMS cho nhan vién dé co thé quan 1y dugc chi phi phat sinh do

viéc giri SMS.
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- Tao 1jch’g1’1i SMS: tao lich gii SMS tu dong vao cac gio nhat dinh dé tranh anh
huong dén khach hang.

- Gui SMS hang loat

- Quén ly danh ba SMS: tao danh ba thu cong hodc import tir file ngoai, hodc lay sb di
dong tur danh sach khach hang da co

- Gui SMS nhanh: giri SMS nhanh cho khach hang ngay tai tat ca cac man hinh khach
hang.

Giri SMS moi S5 Ouan Iy SMS = G SMS mivi
5| Giri SMS méi GU 0983813813
41 8MS a4 gir
[Z] Lich gl
Ay SMS w16 (58)
[£5] Danh ba SMS NBIdung | oy new year. Chiic quy khach mét nam méi an khang thinh vwrong|

Diing SME i

[[)8MS méu

] Théng tin SMS

Buroc sk dung: 300
Ban con: 280 Can 96 kit

B4 sl dung: 20 G | Thém vao lich ot | Hivba

S Cai dat cau hinh

sMs
Cau hinh ket nadi

Anh: giao dién givi SMS sir dung SMS méu

4.11 Hé¢ thong bio cdo
Hé théng bédo céo da dang véi nhiéu loai béo cdo nhu bao céo ban hang, b4do cdo doanh
thu, bao céo chi phi lién quan dén hgp dong, bao cdo khach hang, ... Cac bao céo co thé
duoc tao theo nhiéu tiéu chi, hién thi dudi dang bang biéu hodc biéu dd truc quan. Tuy

theo nhu cu quan 1y ctia Cong ty, hé théng c6 thé tich hop thém céc bao cdo sau nay.
Céc chuc nang chinh:

- Tao bao céo theo yéu ciu

- Tuy bién thong tin hién thi trén bao céo

- Xem bao cdo dang thong ké

- Xem bdo cao phan tich

- Inbéo cédo

- Xuét bao cdo ra excel/word/pdf
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Tinh hinh thurc hién hop ddng va doanh thu

So luvogng hop dong trong thang

S P N S P Lot \. RN

ks

27/05
1

u}
SdhEPE ISP & ,;_§’D S b ,;_§’) (-.") QO)L»QJ (-.")A C‘O). & \Q?J & \“") o \Q?J &b \Q?J & \“‘b;"m’ s{’) &
L .\,,\EO,» .\b %q‘\),b\q_aanﬁq';ncﬂnt,LUqﬁ rb'.)q:\.

Anh: Biéu dé sé lwong hop dong trong thing

Mam kai chinh | 2010 * KykEtodn Thangh % Phongban | Tatca

Chon tiéu chi | T I8 % théanh cdng |+ @I

Co hoi ban hang theo ty 1 %%
B0% - 100%

60% - 80%

Co 5 oo hdi thudc pham vi 80% - 100%

1% - 20%

40% - E\D% \ -/

20% - 40%

Anh: Biéu do co héi bian hang
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20

16— | — [ —

iz

Thue hign, T8, 17|

o o o o o o o o o o o o o o o o
u}
T1 T2 T3 T4 TS TG T7 TS TS Ti0 T11 T12
| K& hoach Thue hién|

Anh: Biéu do ban hang thuc té so véi ké hoach

4.12 Quan tri hé thong
Module Quan tri hé théng gitp nguoi quan tri thuc hién viéc c4u hinh cac tham sb co
ban cua hé thong, xay dung cac tir dién dit liéu chung ciing nhu xdy dung co cdu t chirc
phong ban trong cong ty, tao ngudi ding va phan quyén cho ngudi ding. Module nay
cling thuc hién cac chirc ning sao luu va phuc hdi hé thdng khi co phat sinh, kiém soat

cac truy nhap dam bao an toan tbi da cho hé thong.
Céc chirc nang bao gom:

- Xay dung co ciu to chirc linh hoat: ngudi quan tri c6 thé tiy y xdy dung co cdu to
chirc ma khéng bi han ché s cap (co thé bao gdm cap Tong cong ty, cong ty thanh
vién, chi nhanh nudc ngoai, cac ban, phong nghiép vu, cac nhom, ...). Vi kha nang
xdy dung co cau linh hoat, genCRM c6 kha ning dap tmg cho moi md hinh kinh
doanh va dé dang quéan 1y ca cac cong tac vién tu do.

- Phan quyén theo chirc vu: ngudi quan tri tao co cdu chirc vu va gan cic quyén cho
ting chirc vu. Mdi ngudi ding cé thé kiém nhiém nhiu chirc vu.

- Quan ly dir liéu danh muc va thiét 1ap cac thong tin ding chung

- Sao luu va phuc hdi dir liéu: ngudi quan tri c6 thé sao luu dir liéu tai mdi thoi diém
va khoi phuc lai dir lig¢u nay khi cé su ¢d. Viée sao luu va phuc hdi duge thuc hién
hoan toan trén giao dién phan mém ma khong can phai sir dung cac cong cu bén

ngoai khac. Dir lidu sao luu sau d6 c6 thé ghi vao dia CD dé luu trix.
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5. Cic tinh niing cao cip khac

Tao nhanh: tinh ning tao nhanh duoc sir dung trong tt ca cac form chirc ning nham
gitp ngudi st dung nhanh chong tao mdéi khach hang, ddu moi lién lac, ... ¢ bat ky dau
trén h¢ thong.

Xem nhanh: & mdi form danh sach, genCRM déu tich hop tién ich xem nhanh véi cac
diéu kién loc dix liéu sin, nho vay nguoi su dung co thé nhanh chong xem thong tin can
thiét nhat d6i v6i minh ma khong can phai duyét qua cac trang dir lidu. Tinh ning nay rat
httu ich khi lugng dit liéu ngay mét 16n hon.

Tim kiém: bao gom tim kiém co ban va tim ki€m nang cao, gitp ngudi st dung loc va
dua ra cac tiéu chi tim kiém theo ¥ minh d¢ tim dugc chinh x4c nhat thong tin minh quan
tam.

Theo déi khach hang: gitip ngudi str dung danh dau cac khach hang dang can c6 su
cham soc dac biét.

Méi xem: chirc ning méi xem luu lai cac dir liéu ban xem gan day nhét dé c6 thé kiém
soat tot nhat qua trinh tac nghiép ctia minh trén hé thong.

Sap xép trén danh sach: ngudi st dung c6 thé sap xép dir lidu hién thi trén danh sach
chi don gian bang cach click vao ti€u dé cua cot dir li¢u.

Sira nhanh trén danh sich: nguoi sir dung c6 thé stra timg trudng ngay tir danh sach
ma khong can phai vao form chi tiét cua doi tugng do.

Loc dir liéu trén danh sach: tai mdi cot trén danh sach, nguoi sir dung c6 thé tao cac bd
loc giong nhu dang x1r Iy véi bang tinh excel dé tim ra dung dir liéu minh can.

Sira nhanh trén form: ngudi stir dung c6 thé sira timg trudng thong tin ciia mdi doi
tuong, chi vao form stra khi can stra nhiéu thude tinh dir li¢u. Tinh ndng nay gilp ting
toc do xur 1y cua h¢ thong va gidm thao tac cia ngudi str dung trén form.
Import/Export dir liu: tinh ndng nay gitp ngudi sir dung import danh sach khach

hang, danh sach email tir file excel hodc xuat cac bao céo cua h¢ thong ra file excel. Tat
ca cac bao co trén hé thdng déu c6 thé tich hop kha niang xuét dir liéu ra excel.

6. Yéu cau phan cing

Hé théng duoc xay dung dang web-based nén c6 thé chay trong mang ndi by hoac trén
internet, do vay chi can cai dat duy nhat mot noi tai may chu ndi bd hoac may chu cua don
vi cung cép dich vu hosting. May tram khong yéu cau cai dat thém phan mém gi hay céu
hinh thém bét cir thong tin nao ma chi can trinh duyét internet dé truy cap.

Céc yéu cau dudi ddy duoc tinh toan voi gia thiét mo hinh sir dung co tir 10 dén 30 ngudi
dung, luwong dit liéu xtr Iy khoang 100.000 ban ghi.

- May chu:
0 Cau hinh: CPU Core2 Duo 2.66 GHz, 2Gb RAM, 80Gb SATA
0 Hé diéu hanh: Linux hodc Microsoft Windows XP/Windows Server 2003
0 Cosé dir ligu: MySQL 5.0
0 Web server: Apache 2 hoic IIS (hd trg PHPS)

- May tram: dé truy cap dugc vao hé¢ théng, may tram chi can trinh duyét Firefox 3+
hodc Google Chrome.
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7. Mot s6 khach hang tiéu biéu

Cong ty Co phan Truyén thong Bong da
Viét Nam — Vietnam Football Media

(HN)

Cong ty C6 phan Tap doan Gami
(HN)

Cong ty Tai chinh C6 phan Pién luc
(HN)

Cong ty C6 phan Pau tu RICO
— RICO Group
(HN & HCM)

Cong ty C6 phan Phat trién Giai phap truc
tuyén Moore

(HN & HCM)

Cong ty TNHH Mang may tinh Phu Si
(TP HCM)

Vel
N

|+' EVNFinance

RICO

Luxury office

Gia tdng gia tri cing dong i
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