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genCRM

- € Sir ménh ciia chiing téi 1 tao ra gid fri
cho khach hang bang cong ngh¢ ,,

GIA TRI PICH THUC

Email: info@gen.vn
Hotline: 1900.6773 (hoac: 0983.813.813)

VE GEN
« Thanh lap tirnam 2008 va chi chuyén tam vao xay dung hé thdng CRM toan dién cho doanh nghiép.
« Chung téi twrvan, thiét ké va cung doanh nghiép xay dung hé thong CRM.

VE genCRM

= genCRM |a phan mém CRM hang dau Viét Nam danh cho doanh nghiép vira va Ién

= Laphan mém CRM Viét Nam dau tién dugc trién khai trén nén tang dién toan dam may (2012)

« Laphan mém CRM dau tién va duy nhat tich hgp tinh nang goi dién ngay trong app CRM mobile

Trién khai dang cloud hoac tai mdy chu cta doanh nghiép

San sang tuy bién theo nghiép vu riéng cda cac doanh nghiép lén
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genCRM

CRM la cong cu dé quan ly tap trung va sd hoa dirliéu khach hang,
tir d6 cho ban cai nhin chi tiét nhat vé khach hang ctia minh CRM LA Gi?
(customer insight).

CRM la cong cu dé quy trinh héa céc hoat dong marketing/ban

hang/cham soc khach hang danh cho nhimg nguii thue swrla nha

quan tri.

CRM la cong cu tuong tac da kénh vai khach hang
(email/sms/facebook/website/landing page/tdng dai/...)

| LOIICH CUA CRM

CRM giai quyét nhimg kho khan trong quan Iy khach hang: trung khach hang, bé phi
dit liéu khach hang, mat khach hang khi nhan vién nghi viéc, quén khach hang,...
CRM san sang cho chuyén ddi s6: cong nghé thay d6i dan tai hanh vi mua hang cua
khach hang ciing thay d6i. CRM la céch don gian nhat dé doanh nghiép theo kip su
thay ddi nay va san sang cho canh tranh trong thai cach mang 4.0

TANG DOANH THU GIAM CHI PHi TANG CHAT LUONG
nh& ma rong kha nang nh& tw dong hoa va toi DICH VU nho twrding
tiép can khach hang wru quy trinh, nhan su hoa va tuong tac da kénh
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ﬁ ? L ! F i
. (0) 5 -@-
o =
d ’, b
w
DAY DU TiNH NANG DA NEN TANG DE SU DUNG SANG TAO LIEN TUC

genCRM gom day dua tinh nang genCRM co thé cai dat dang genCRM duoc thiét ké genCRM dugc cdi tién lién tuc

ma bat ctir phan mém CRM nao cloud hoac trén may chd cla vai giao dién than thién, d& doanh nghiép luén san sang
can co. Khong chi vay, genCRM khach hang. genCRM ciing co dé dang st dung vdi va di trudc trong cudc cach
con lién tuc duge cai tién nham thé chay online hoac offline. nhing thao tac cuc ky mang cong nghé 4.0 dang dién
dap umg tot hon yéu cau cla don gian ra manh me.

khach hang.



gen CRM
QUAN LY KHACH HANG
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Dii lieu khach hang co thé tu dong do vé CRM
tir website/landing page, form khdo sat
online, Facebook, tong dai hodc cic phan
mém khac co tich hop voi genCRM qua
module API déng.
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Admin tay y thém baot cac trudng
thong tin cta khach hang

o
0-13
Admin tuy y thiét ké giao dién
form thdng tin khach hang
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Admin tay y thiét |ap quy trinh
cham soc khach hang tw ddng
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gen URM
CO HOI BAN HANG

Co hoi ban hang la mét nhu cau cla khach hang can
dugc cham soc dé chuyén dai thanh hop déng.

Co héi ban hang cho hiét chi tiéu chuyén doi tir
tiem nang thanh khach hang va hiéu qua kinh doanh

ctia nhan vién
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Durtinh
doanh so

Phan tich
ly do that bai

&

Panh gia ty I&
chuyén ddi

Cac churc nang cua quan ly co co hot:

banh gia kha nang thanh cong cua co hdi,
doanh so duw kién thu dugc.

Theo dbi lich sircham séc co hdi cia nhan vién.

Tao va quan ly cac phién ban bao gia.

In bao gia theo mau.




Cho phép ghi nhan cac hop dong ky vai khach hang, theo déi
tién trinh thanh toan, céng no va tir dong hoa viéc cham soc
khach hang trudic/trong va sau qua trinh thuc hién hop dong.

Vi genCRM, doanh nghiép tuy y thiét 1ap quy trinh quan ly
hop dong, thiét 1ap quy tac automation giap giam thiéu
thai gian va cong suc cua nhan vién.

=

Nhac thanh toan,
nhac gia han hgp dong
twr dong

Theo doi lich thanh toan,
chi phi, cong viéc trong
hop dong

Tuy y thiét ké mau
hop ddng va céc biéu mau
in an lién quan
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Tw dong tao cong viéc theo

quy tac thiét lap trudc gitp
tiét kiém thoi gian va
khong bi quén viéc
A - . .
Lam viéc cdng tac: nha
quan ly giao viéc cho nhan
vién va nhan vién bao cao

cong viéc trén phan mém

Lap ké hoach céng viéc ca
nhan hang ngay/hang tuan
va xem lich lam viéc

Nhac viéc tr dong qua

mobile, nhan vién cé thé
lam viéc tir bat cir dau
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CHAM SOC KHACH HANG T
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Module ho trg giup doanh nghiép xay dung bo phan cham soc
khach hang chuyén nghiép, nang cao chat lugng dich vu GHI NHAN VA QUAN LY
khach hang nhi ghi nhan va giam sat chit ché cac phan hoi Ghi nhan tirnhiéu kénh
tirkhach hang. va theo doi qua trinh NHAC NHG' TU DONG
x(r ly phan hai tir phia Nhéc nhé tu dong khi
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Tiép nhan

Tiép nhan

phan hoi tirweb phan héi tirtong dai
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Tiép nhan

Tiép nhan
phan héi tir mobile

phan hoi tir social
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khach hang

CHAM SOC TU' DONG
Cham sdc khach hang tuw
dong theo cdc thiét lap
tuy y ctia admin: nhac
sinh nhat, nhac theo lich
twr dong trude/trong va

sau ban hang

yéu cau phan hoi cham
dugc xir ly, tw dong
canh bao qua han xtrly

KHACH HANG
THAN THIET
Quan ly khach hang
than thiét, tw dong
phan hang khach hang,
tich diém thanh vién va
thanh todn bang diém
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EMAIL MARKETING Turthye hién cac chién dich email marketing

theo cach chuyén nghiép, don gian va cuc ky
hiéu qua.

TEMPLATE CA NHAN HOA GU1 HANG LOAT
Tirthiét ké template Gt dich danh va cd nhan Tich hop Amazon, Mailchimp,
bang tinh néng héa ndi dung bang hé théng Elastic va tat ca cac hé thong

template builder SMTP email khac

tirkhoa da dang

4 .
THONG KE

Thong ké két qua guti, xem
email ma&, email 161, email click

<

TUDONG
Gt email twr déng theo
lich thiét lap san




7en CRM
TONG DAl VOIP

GEN la cong ty duy nhat tai Viét Nam vira
xay dung hé théng tong dai riéng vira
tich hop vao phan mém CRM ctia minh!

Strdung tat ca cac loai s6 Goi dién trén moi thiét bi:

clla tat ca cac nha mang may tinh, dién thoai ban
IP dién thoai di dong

ﬂ__

bay du tinh nang ctia

g
|g
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Chi co trén genCRM:
nghe/qoi truc tiép trén hé thdng tong dai

app mobile genCRM chuyén nghiép
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TICH HOP FACEBOOK

CONVERT TU DONG AN

Convert thanh T dong an binh
khach hang trén luan nhay cam,
CBM néu co6 email tranh mat

hoac dién thoai khach hang
N\

Tudong phan bo Tich hop khong
lead cho nhan vién gidi han fanpage
cham séc vao phan mém

Twrdong lay
Facebook Lead
vé CRM

— \/ N
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MODULE KHAO SAT

banh gia muc dg hai Khao sat y kién online Tao form dang ky tham gia
ng cua khach hang? tircong dong? khoa hoc hay sukién?

RGt don gidn, ban dé cé
MODULE KHAO SAT
trén phdn mém genCRM

Tao khao sat cuc ky Thay Google Form ma

don gian chi trong van co khéo sat ?l

5 phut chuyén nghiép :=/
Public khao sat Strdung mién phi

theo tén mién cta theo gai CRM

doanh nghiép cua ban
| w' FAA |
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sen CRM
KHACH HANG TIEU BIEU
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M&C

Website: gen.vn

Email: info@gen.vn



