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Tai liéu gioi thieu genCRM Education (phién ban 2.0)

1. TONG QUAN

La mot doanh nghi€p trong cong dong hang trim ngan doanh _nghiép Viét Nam, chung t61
hiéu rang qué trinh phat trién ciia minh chinh 14 qua trinh truyén tai va gia ting gia tri cling
nhu sy hai 1ong cho khéch hang. Pé lam duoc viéc nay, chung toi sir dung phan mem
genCRM — san pham do chinh ching toi xay dung va khong ngimg cai tién dé dap tng tot
hon nhitng thay dbi khong nging cua thi truong, khoa hoc quan trj va cdng nghé thong tin.

Ching toi d& cao tinh khoa hoc, quy trinh héa, tw dong hoa va don gian hoa dé genCRM trd
thanh cong cu ton tai dong nhit véi cac hé théng quan tri khac cua doanh nghiép. Khoa hoc
quan tri ket hop voi cong cu ty dong hoa chic chin sé& gitp nang cao ning suit va dam bao
su phat trién bén viing ctia doanh nghiép.

Triét 1y thiét ké cua cua chung t6i 13 “Kiém soat trong tu do” va muyc tiéu chung t61 huong
to1 la gilp nha quan tri thuc sy ty do cho chién luoc phat trién doanh nghiép chir khong phai
mét thoi gian v6i cong tic quan tri hang ngay.

Phién ban phan mém quan tri quan hé khach hang danh riéng cho linh vuc gido duc ngoai
c4c chirc nang ctia mot hé thong CRM chuén con ¢6 c4c tinh nang dic tht danh riéng cho
mot trung tdm dao tao, nho vay, genCRM Education cho phép doanh nghiép chi can sir dung
duy nhat mot hé thong cho toan bd hoat dong dao tao va quan tri khéch hang cua minh.

2. TAISAO CAN AP DUNG PHAN MEM CRM

Ngudi lanh dao khi xdy dung doanh nghiép da c6 tam nhin va chién luoc dé phat trién doanh
nghiép cta minh, trong d6, chién luoc vé khach hang — thi trudng voi cac muyc tiéu lién quan
t6i khach hang/ban hang/marketing va cham soc khach hang dong vai tro trong yéu bén canh
chién luoc vé tai chinh, san pham, van hanh,... Trong khoa hoc quan tri, tim nhin va chién
luoc vé khach hang — thi trudng dugc goi chung 13 chién lwge CRM. Khi nén tang 1y thuyét
d3 ¢, ngudi lanh dao can cong cu 1 cac phan mém CRM dé hién thuc héa chién luoc CRM.
Vi phan mém CRM, doanh nghiép c6 thé d& dang s6 hoa, ty dong héa va nang cao ning
suat lao dong, sin sang cho viéc mé rong quy mo va chuan hoa toan bd quy trinh quén tri.

Loi ich ctia phan mém CRM c6 thé so bd nhu sau:

- S hoa co so dir lidu khach hang, xay dung co so dit liéu khach hang thng nhét, c6 to
churc, dé dang phan loai va tim kiém. Tap trung thong nhat cac ngudn dir liéu khach hang
hién tai ctia toan doanh nghiép.

- Tai st dung nguon dir liéu khach hang khi phét trién thi truong cho cic san pham moi.

- Tu dong hoa, don gian hoéa, tiét kiém thoi gian cho bo phén kinh doanh trong cac cong
viéc hang ngay, nho vay gilp doanh nghiép tang nang suat va tang nang luc phuc vu
khach hang ma khong phai tang quy mé nhan sy.

- Nang cao chét lugng dich vu khach hang nho ty dong hoa cac cong viée cham soc.
- Phén loai, t6 chirc dit liéu khach hang mot cach khoa hoc, chuyén nghiép.
- Théng ké, phan tich tinh hinh khach hang, hd tro ra quyét dinh kinh doanh.

- Don gian hoa qua trinh marketing (bao gdm ca email marketing, sms marketing va
marketing truyén thong) bang viéc tai su dung co s6 dir liéu khach hang da xay dung voi
cac cong cu tich hop san trén phan mém.

- Don gian hoda cong tac quan ly ndi by, gidm thoi gian bao cao gitra cac bo phan.

- Xay dung moi truong lam viéc online, chuyén nghié€p, kiém soat tai moi noi, moi luc.

Céng ty Cé phan Céng nghé GEN S6 trang : 3130
GEN_BR_genCRM_Edu_v2.0



Tai liéu gioi thieu genCRM Education (phién ban 2.0)

3. PAC PIEM NOI BAT

Hudéng dén khach hang: genCRM cung cp cai nhin toan dién vé mdi khach hang, qua
d6 c6 thé phan loai khach hang thanh nhom véi céc tiéu chi khac nhau, dinh ra cac chinh
sach riéng ddi voi timg nhom khach hang d6. V&i genCRM, doanh nghiép c6 thé biét
duoc mot khach hang dd mua hang cua minh tir bao gid, dd danh bao nhiéu tién dé mua
hang hoa cua ban, ho c6 théa man véi san pham va dich vy ciia ban khong, ho c6 mong
mudn va nhu cau gi thém nira khong, ... genCRM s¢& thiét 1ap cac kénh giao tiép véi
khach hang nhu email, goi dién, nhic nho nhiing dip ky niém cta khach hang ciing nhu
cung cip cong cu dé ban kiém soat qua trinh thyc thi cia bo phén kinh doanh, tir d6
khach hang cua ban s& luén dugc cham soc ot nhat, théa man tot nhat.

Tw dgng hoa cac quy trinh kinh doanh: genCRM khong chi la viéc ghi chép thong tin

vé khach hang ma con dong vai tro 1a van phong kinh doanh trie tuyén cuia ban. Véi cac
tinh nang ctia mot h¢ thong lam viéc cong tac, genCRM giup nhanh chéng to chic
phong kinh doanh truc tuyén, tao cac nhoém ban hang véi sy phan cong cong viée va
kiém so4t tdi da t6i timg nhém, tirg nhan vién kinh doanh ngay trén hé thong.

Tinh ning da dang: genCRM cung cip céc tinh ning da dang tir viéc quan Iy noi bo
nhu t6 chitc bd phan kinh doanh, san pham, nha cung cip, ... dén viéc quan 1y chi tiét
thong tin vé khach hang, hop dong, san pham, d6i tic, wéc tinh doanh thu/chi phi, thong
ké két qua kinh doanh. ..

Pon giin héa tdi da: genCRM duogc thiét ké theo hudng don gian hoa t6i da, tmg dung
cac cong nghé mai nhat dé cong nghé thong tin thuc su 1a céng cy hiru ich chtr khong
phai 1a gadnh nang cho doanh nghi¢p hay gia tang sy phu thudc vao cong nghé cua doanh
nghiép. “Thoi gian ciia ban hay danh t6i da cho khach hang ciia ban” — d6 13 tiéu chi
thiét ké ciia genCRM.

Chuyén nghiép: viéc img dung genCRM vio cong tac quan 1y s& khang dinh va nang
cao hon nira moi truong 1am viéc chuyén nghiép ctia mdi doanh nghiép, tir d6 gop phan
nang cao uy tin va vi thé ctia cong ty trude khach hang va chinh céc nhan vién ciia minh.

Trién khai linh hoat: genCRM 14 tng dung dang web-based do vay, ¢ thé cai dit trén
moi truong cloud dé truy cap & moi noi, moi luc. genCRM ciing c6 thé cai dat trong
mang ndi bo cua doanh nghi¢p dé dat dugc mirc d§ bao mat toi da.

Tay y tiy bién phan mém: genCRM cung cap nén tang dé doanh nghiép co thé tiy ¥
diéu chinh phdn mém cho phu hop nhét v6i ddc thu cia minh ma khong can phai lap
trinh thém, nhod vay giup doanh nghiép nhanh chong c6 hé thong dé sir dung, giam chi
phi va riii ro trong trién khai dy an.

Thiét ké danh riéng cho cac trung tdm dao tao: genCRM Education duoc diéu chinh
va bo sung cdc module riéng biét cho cac trung tdm dao tao, nho vay, phan mém dap
ung mot cach phu hop vaéi nhu cau quan ly va gan giii véi hoat dong ctiia nguoi dung.

genCRM Education 1a cong cu Tat-Ca-Trong-Mt véi day di cac vi khi ciia nguwoi

kinh doanh trong nén kinh té tri thirc da nén tang:
Email — SMS — Call Center - Mobile — Social Network

Céng ty Cé phan Céng nghé GEN S6 trang : 4130
GEN_BR_genCRM_Edu_v2.0
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4, CAC MODULE CHUC NANG

phan tich

Cham séc
khach hang

So d6 chirc ning tong thé ciia phin mém

4.1 Quan ly hoc vién
Khéach hang hay hoc vién 1a dbi twong quan ly chinh trong bat cir mot phan mém CRM
nao. Trong genCRM Education, khach hang duoc phan loai chi tiét theo cac thdng tin
nhu thdng tin lién hé, phan loai, trang thai, nhu cau hoc, ...

Céc chtrc nang chinh:

- Quan ly thdng tin hoc vién bao gdm hoc vién tiém ning, hoc vién da timg hoc va hoc
vién khéng theo doi.

- Phan loai hoc vién: mdi khach hang dugc phan loai theo nhiéu tiéu chi phu thudc vao
quy trinh kinh doanh ctia mdi doanh nghiép, nhu phéan loai theo do tudi, nhu cau hoc,
khu vuc dia 1y, trinh 6 bang cap hién tai,... Céc tiéu chi 1a do ngudi dung tly y dinh
nghia.

- Quan ly ddu mdi lién lac: mot khach hang c6 thé c6 mot hodc nhidu dau méi lién lac

vo1 day du cac thong tin cia mot ca nhan cu thé dé cé thé 1ién hé lai sau nay hodc
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thue hién viée cham soc khach hang truc tiép dén dung ddi twong c6 kha ning quyét

dinh cao nhét. Vi du: hoc vién I tré em thi c6 thé luu dau mdi 1a bd me.

- Quan ly lich str giao dich hoc vién: nhu ghi chép cac lan goi dién, gui thu, bao gia,

hodc cac lan gip g& truc tiép,... cling nhu toan b lich st hoc tap, yéu cau hd tro, ...

- Chia sé thong tin khach hang: mot khach hang c6 thé duoc chia sé mot phan hoic

toan by cho nhitng nhan vién kinh doanh khac trong cong ty. Thong tin chia sé s€

dugc thong bao trén hé thdng hodc qua email cho nguoi duge chia sé.
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Tén khach hang Di dong

Khuét Thi Hrong 0983 123 646
Bang Ngoc Nhung 0833 124 008
BUi Thi Song Binh 0983 123 628
Déng Thi Bach Yén 0983 123 608
Tanya Nguyen 0883 123 629
I‘-JgJ;.-én Thi Mgoc Trinh 0983 123 605
Buémg Lé Quén 0983 123 630
Lé Thi Phrong Thdo 0983 123 609
B4 Thi Thu Loan 0983 124 494

Bui Thi Thay 0983 124 487

Dashboard khach hang

- Xem: Danh sach

Email
KH_00633@gmail.com
KH_00996@gmail.com
KH_00615@gmail.com
KH_00595@gmail.com
KH_00616@gmail.com
KH_00592@gmail.com
KH_00617 @gmail.com
KH_00596@gmail.com
loanm@yahoo.com

thuy@yahoo.com

Tinh thanh Loai khach hang

Bac Ninh Nha dau tir ca nhan
Thai Binh Chil doanh nghiép
Béc Ninh Mbi gici

Bac Ninh Quan chirc

Béc Ninh Mbi gici

Bac Ninh Quan chirc

Béc Ninh Mbi gici

Bac Ninh Quan chirc

TP H& Chi Minh  Chii doanh nghiép

TP H& Chi Minh M&§i gidi

Ngudn khach hang

Khach hang t tim dén

Khach hang t tim dén

Khach hang ngoai giao cla BLD
Khach hang ngoai giao cla BLD
Online marketing

Online marketing
Telesales/SMS/Email
Telesales/SMS/Email

Google

Google

B & T %

Nguwréi quan 1y #
Nghiép vu 1

Mguyén Thé Thing
Nghiép vu 1

CSKH 2

Nghiép vu 1

CSKH 2

Nghiép vu 1

CSKH 2

Quan tri

Quan tri

1d8n10cia 1816 MO M 1 v M W

Danh sach khach hang
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& Cong ty Co phan Gido duc va dao tao Imap Viét Nam +

THONG TIN CHUNG

Théng tin chung

Tén khdch hang Cong ty CO phan Gido duc va dao tao Imap Viét

Nam

Website mshoatoeic.com

M 56 thué

Ghi chi Khach hang st dung 3 link
Xem thém

% Phwong Van Thinh +

THONG TIN CHUNG

4 S "\ 17.884.800.000

Doanh 6

San pham d3 ding

laptop Al A2 genCRM cloud

W) 2

Nguyén Khanh Chi - 16h05 - 15/08/2016
tdng 30 user

Ha Hu‘,rén NQoC - 17h08 - 00/05/2017
Imap tang thém 3 user ngay 09/05/2017

Nguyén Khanh Chi - 16h41 - 22/01/2018

L AT Ginthu | Ginsms |

Nguwoi dai dign Giang

Chirc vu Tong giam doc

o D Y(40)

Pia chi 49 A Phan Bang Lwu,
Quén huyén Quan Binh Thanh, TP H& Chi Minh, Viet Nam

Theo hop dong ndy 160118/GEN/HEKT céc link cila Imap & set chung ngdy hét han bao tri va ngay hét han host nhu sau:

- Bao tri: Mi&n phi tir ngdy 22/6/2017 dén 22/12/2018
- Hosting: mién phi 22/6/2018 dén ngay 22/12/2019
Nguyén Khanh Chi - 17h13 - 23/02/2018

Khach hang s dung 4 link cho 4 mang:

Chi tiét khdch hang

o Nhat ky

n hing Viét ghi chi

=]
=1

Tpbvsk Cmega Junior

Cudc goi di  Taomo

Khac

Anh Thinh 0976 116 617 - Goi di - 01/02/2019
Tpbvsk GS Mamavit Prefolin + DHA + EPA  2CMHS AL Thinh

VHRZ hé 160 C1i Chi - 280 Xe trwrot nurdee - EX 1050

Dranh xumng

Anh

34 dign thoai

0876 116 617

Email
phucngvanthinh27@gmail.com

M khach hang

0000777

Cudc goi di  HOAN THANK 1

% [® Anh Thinh 0976 116 617 - Goi di - 30/01/2019
& Thinh

Cudc goi di  HOAN THANK 1

% [® Anh Thinh 0976 116 617 - Goi di - 30/01/2019
& Thinh

Cudc goi di  2ans Lim i

Anh Thinh 0976 116 617 - Goi di - 30/01/2019

AL Thinh

Xem téng quan vé khéch hang

menn! © T G

=D ™0
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a - aBowes

Danh sach khéch hang

] Tén khach hang Doanh £ Piachi  Quan huyén Ngwéi quan ly  #
Xem: Lich sif cdng viéc o
. . N | Cral i L ) Huyén Mai Chdu, Hba Hoang Van
[ céngty IFIG VIET NAM 16.136.2  Xem: Viéc gan nhat tAng 20 Hoang o ]
. Binh, Viet Mam Long
Van Thu
. . . P . ) . 288 . s . . .
Cong ty Gido duc & Bao tao Quoc te N Penhouse 2101, San thuong mai 201, San ) Huyén Mai Chau, Hoa Hoang Van
(] . i 7.954 541.000 i Hoang ) X B
Blai Tay Duong - Atlantic thurerng mai 202 . Binh, Viet Nam Long
Van Thy
280 . s . = 5
. X . i . . Huyen Mai Chau, Hoa MNguyen Thé
L] = ChiLan 3.090.908.000 View ho tang 24, View pho 8 Hoang ) i = B
. Binh, Viet Mam Thang
Van Thu
298

. PR . ) N A Huyén Tan Lac, Hoa
|| Céng Ty Co Phan Hoc Va Lam 11.363.630.000 View ho 12 Hoang . . CSKH 1 HH
Van Tt Einh, Viet Nam
an Thu

300
. . . ) Huyén Tan Lac, Hoa
L] BBS AN BIEN 3.499.993.000 Tang 28-A3, Tang 27-A3 Hoang ) i CSKH 2 HH
Van Tt Binh, Viet Nam
an Thu

30
. ) Huyén Tan Lac, Hoa
] §Trung tdm EMIND 6.222.719.000 LK-Bason 160, LK Skybay 140 Hoang . ) CSKH2 B
Einh, Viet Nam

Van Thu
e Trwc tuyén
. . © a - - o 307
, \
Loc khach hang
Hién thi tham s6 Danh sach loc Bao cao
Timtrong ¥ Danh séch khach hang ¥ Khéch hang tiém nang Khéch hang 16 chirc Khach hang ca nhan
Tham sé chung
Tén khach hang MNgudi quan Iy | Type to search.. Q-
Nguén khdch hang | Trp= i s=arch... Q= Mg3ytao Torngay-d ¥ -
Mc 36 tiém ndng | Tre arch... Q= Nguwéi tao | Typs to search.. Q=
Quin huyén Bon vi quan Iy | Type to search.. (oW 4
Tham sé ciia khach hang di mua hang
San pham da ding | Type o s=arch... Q- Doanh s tir dén (VND)
=6 13n mua hang tr dén =6 fién chira thanh toan tir dén (VHD)
Moay ky tir | Tl ngay -4 v - Cép khach hang | Type to s=arch.. Q-
Tham s6 ndng cao
Lra tudi dén (Tudi) Khu vire | Type to search.. Q-
Quén huyén | Type to search... Q- Tinh thanh | Type to search.. Q=

Sé quan hé dén

Tim kiém theo cac tiéu chi
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& congty FIGVIETNAM ~ + ﬂhén- méi @ ﬁ
L. Thém du mdi lién lac
= Thém cdng viéc 2 O
<% Thém co hdi
Théong tin chung $ Thém hop ad %
Tén khdch hang Cong ty IFIG VIET NAM Mowdi dai dién 4 Thém nd tro
M3 s thué Chirc vu % Thém véo chién dich
Bia chi 286 Hoang Van Thu San phdm guan tam © Thém san phdm
Quén huyén Huyén Mai Chau, Hoa Binh, Viet Nam Mgudn khéch hing FACEBOQK & Thém quan né
Cap khach hang 1 Muc dich mua Bau tw
Mhu ciu vin Khong cén\m, /
Ghi chu
(s

Thao tiac nhanh voi khach hang

4.2 Quan ly co hoi
Co hdi ban hang 1a mot nhu cau hoc tap cua hoc vién can duoc tu van/chim s6c dé hoc
vién quyét dinh dang ky hoc. Trén genCRM Education, cac co hoi c6 thé do nhan vién tu
van nhap thu cdng hoic ciing c6 thé ty dong dugce ddy vé CRM tir website, landing page,
tong dai tu van hodc tir Facebook fanpage.

Cac budc trong co hdi ban twong ung vai cac budce trong chu trinh kinh doanh (sales-
cycle) cua doanh nghiép. Theo ddi mot cach sat sao cac budc nay gip doanh nghiép
danh gia dwoc hiéu qua ctia nhan vién, phan tich nguyén nhan khién cho nhén vién
khong thé chét sales, tir d6 kip thoi dua ra chién thuat phit hop véi timg khach hang.

Cac churc nang cua quan ly co co hoi:

- Panh gia kha nang thanh cong ciia co hdi, doanh s6 du kién thu dugc.

Theo doi lich sir cham so6c¢ co hdi cua nhan vién.

- Tao va quan 1y cac phién ban bao gia.

- In bao gia theo mau.

- Chuyén ddi co hoi thanh hop ddng néu co hoi thanh cong.

- Ghi nhan nguyén nhan khién co hoi thit bai.

Céng ty Cé phan Céng nghé GEN S6 trang : 9130
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A O
Doanh thu dw tinh Li
50,000,000 YHD St
0%HD e

50,000,000 YND ¢

50,000,000 YHD g

Loc theo nguwéi quan Iy

4[] 1 KD Sa Gén
L ﬂ Guangy
-] A Ténh
4- [ 1% Phang Kink
A [ | Hham 1
a [ Mk

4. [ | % Phing CRM

doanh

m2 &

&[] % Phing hé théng

L[] oy Aemiistrator

Chon tét c& | B chon

Xem co hdi theo nhin vién

[0 Knach hang Tén co hoi
Trung t&m bdi duding cén bd Ha }

|:| ) gencrm chuan
Phong

|:| Nguyé”n Trung Truc CENCHm chudn
Trung tam bhi dudng can b Hai

O A Saim sung =2
Phang

0 Trung t&m bdi duding cén bd Ha TAM 2Ung Note
Phong 2

Thang 1 nam 2019 v .

~— Thét bai (0)

Bang tuw van (5)

Bang bao gia (3)

Dang thi ddu vao
S0 co hdi: 6

Pang thi ddu véo (6)

/ i qua dau véo (0)

Biang ky hoc (1)

125M

100M

75M

S0M

25M

oM

o Tén cor hoi Hoc vién Lép hoc mong mudn

[ Héi lép gier hanh chinh Chi L& Thi Tuyét P301_Giao tiép Lvi_T12 18/12/2018
O Lop giao t\ép T2 Chi Nguyén Thi Kim Thu P301_Giao tiép Lvi_T12 29/12/2018
[ nhap hoc Chi Nguyén VI Thanh Uyén P301_Giao tiép Lv1_T12 19/12/2018
7 nhén hare Chi Trin Tuvét CAm B Giantién vl T12 18/420018

Ngay mudn hoc Doanh sd du tin|

D ﬂ inh doanh 3

118.500.000

118.500.000

Il Doanh s die tinh

Bao cdo co hoi

Trang thai

0

M Phai thu M i thu

Ngwoi quan Iy
teamleader
Kinh doanh DN2

teamleader

GNTT A3 Ninn
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Q, - Co hdi dang cham séc Q = % mw
That bai Pang thi dau vao D3 qua dau vao
44.500.000
Hai lép Interme... QO | |Tiéng Annchon... © | Hdildp giohan... O
Nguy&n Hoang Tram... | |Bli Thi Tor L& Thi Tuyét
Hai Irp budi 16i T2 © | |Nhép hoc O | LépgiaotiépT2 O
Bli Anh Thao V6 Thi Mgoc Mai Nguyén Thi Kim Thu
Lép Junior T3 QO | |nhap hoc QO | |nhap hoc o
Mouyén Thi Mi Hanh | |Hoang Thi Quynh Hoa | |Mguy&n Vil Thanh U_.
dkh (o] nhép hoc o
Huynh Thi Thu Hang Trén Tuyét Cédm
Mubdn hoc Phéat .. O Déng ky Iép o]
Mai Cong Huy Lé& Thi Tdm
Hoc marketing O
Nguyén Lan Anh
Dang hién thi 14/14 co hi
A s
Co hgi theo trang thdl
Q - Cor hdi dang cham sdc Q B B * W %
[ Tén co hoi Hoc vién Lép hoc mong mudn Mgay mudn hoc Doanh so du tinh Trang théi Ngwdiquanly  #
[Tl | Héi I&p gir hanh chinh Chi L& Thi Tuyét P301_Giao tiép Lvi_T12  18/12/2018 9.000.000 70 T T:0FT  teamleader =
[ | Héi G Intermediate Chi Nguyén Hoang Trdm Anh 2711212018 0 Admin
[0 ) Tiéng Anh cho ngudi di lam  Chi BUi Thi To P301_Giao tiép Lvi_T12 18122018 9.000.000 teamleader
[ | Héi 6 budi 1di T2 Chi Biii Anh Thao P301_Giao tiép Lvi_T12 18122018 9.000.000 teamleader
[} L6p Junior T3 Chi Nguyén Thi M§ Hanh P301_Giao tiép Lvi_T12 18122018 9.000.000 teamleader
O Lp giao tiép T2 Chi Nguyén Thi Kim Thu P301_Giao tiép Lvi_T12 29/12/2018 9.000.000 TIE0ET Kinh doanh DN2
] Nhap hoc Chi V& Thi Ngoc Mai 19/12/2018 9.000.000 teamleader
I dkh Chi Huynh Thi Thu Héng P301_Giao tiép Lv1_T12 19/12/2018 9000000 [EEirkikcy] teamleader i
[ f§ nhap hoc Chi Hoang Thi Quynh Hoa 19122018 9000000 QREEIGLEGRNEN  teamleader H
O | nhap hoc Chi Nguyén Wi Thanh Uyén P301_Giao t\ép Lvi_T12 1912/2018 9000000 = teamleader

Danh sach co hgi

Tbng cong: $1.000.000

1d8n10cia1d M H 1 v W W
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& Hoi I6p gitr hanh chinh =+ @

$ D /O

Théng tin co hdi &

Tén co hdi Hoi lép giér hanh chinh Lép hoc mong mudn P301_Giao tiép Lvi_T12 {Pang hoc)
Hoc vidn Chi L& Thi Tuyét (0983 124 431) Giao tiép Lv1_T12, Ba Nang
Trang théi W W W W 7 7 Doanh s dif tinh 9.000.000 VND
Ngay mudn hoc 18/12/2018 Chien dich marketing QC facebook T12

Ghi chii Chi Tuyét chi hoc dwroc vao cac Iép trong gid hanh chinh.

f‘ ) v

Théng tin quan Iy

Nguiri quan Iy teamleader

Mg theo doi Ngu

Bon viquan Iy Da Nang Mgudi tao teamleader

o 18/12/2018
nhat teamleader

Ngay cdp nhat 08/02/12019

Théng tin chi tiét co hji ban hang

4.3 Quan ly dang ky
Két qua ky vong ciia qua trinh tu van 1a hoc vién quyét dinh dang ky hoc. Véi module

nay, phan mém cho phép quan 1y dugc toan bd théng tin vé cac hop dong cua hoc vién,

theo ddi qua trinh thuc hién hop dong theo cac lan thanh toan, xem bao cdo vé doanh thu

va chi phi lién quan, tir d6 giup doanh nghiép danh gia dugc hiéu qua ctia cong tac ban

hang v41 moi khach hang cling nhu hiéu qua ciia moi nhan vién kinh doanh.

Cac chtrc nang quan ly dang ky:

Quén 1y hop dong vai kha nang thém tuy ¥ cac trudng théng tin.
Ty y thiét ké cac biéu mau in 4n.

Thu tién va in phiéu thu theo biéu mau da thiét ké.

Chuyén vao 16p sau khi hoc vién dd ding ky hoc va thanh toan.

Tu dong hoa qua trinh thyc hién hop dong: phan mém cho phép doanh nghiép thiét
lap cac quy trinh chuan va ty dong tao cac dau viéc/nhdc viée trong quéa trinh thyc
hién hop dong.

Tu dong canh bao khi hop dong hét han hodc dén han thanh toan theo thiét lap cua
nguoi quan tri.

Quén 1y chi phi: cho phép doanh nghiép quan 1y cac chi phi lién quan dén mdi hop
ddng nhu chi phi nguyén vat liéu dau vao, chi phi hoa hong, chi phi van chuyén, ...

Céng ty Cé phan Céng nghé GEN S6 trang : 12130
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Bdocdohopdong v Nam2017 v &% |~

# Téng Thang 1 Thang 2 Thang 3 Thang 4 Thang 5 Thang 6
Doanh s ky 9,337,131,073 90,627,727 47,924,996 215,004,750 91,280,000 127,822,000 50,250,000
Doanh s6 9,227,367,420 110,237,727 31,860,000 162,565,616 86,920,750 120,097,000 73,310,000
thwe
' 240,765,000 7,578,000 9,000,000 25,350,000 3,920,000 36,120,000 17,400,000
Phai thu
242 18 7 27 20 26 13

S0 hop dong M N

- Doanh sd ky -~ Doanh sd thwc

300M —
200M —|
100M —
o T T T T T T T T 1
T T2 T3 T4 TS5 T6 T7 T8 T9 T10 T T12
R A
Tong hop hop dong
Q e BHQ o« & T %
|| Tén dang ky hoc Hoc vién Lép hoc Chwrong trinh hoc  Gia tri hop déng  Ngay dang ky  Trang thai Ngwdi quan ly  #
[ A10009 Ong Nguyén Van Trung  Tiéng anh fré em mdi bit ddu 3.600.000 21/01/2019 Chira dong HP TR
[ A19828 NguyEn Thi Lan Vy Giao tiép LV01 Tiéng Anh Giao fiép 10.000.000 10/01/2019 ilid  Admin
[ L123346 Ong Nguyén Thiy Anh  Giao tiép LVO1 Tiéng Anh Giao tiép 10.000.000 26/12/2018 [ME  Admin
O m123 Chi Bui Anh Thao Nhat Trung cép K01 20.000.000 22/01/2019 ng HP ST
[ a12 Chi BUi Thi Tor Giao tiép LV01 Tiéng Anh Giao tiép 10.000.000 22/01/2019 SEET N Admin
O 100119 Ong Nguyén Tudn Vii  Lép giao tiép théng 11 phong 101 4.500.000 10/01/2019 Chira dong HP ST
O 101019 Ong Nguyén Tufin Vi Lép giao tidp thang 11 phang 101 4500000 10/01/2019 Admin e
O] DKH1011 Tir Thi Kim Oanh Lép giao tiép thang 11 phang 102 225.000 10/01/2019 Chira dong HP G i
O a11019 Ong Nguyén Van Trung  Tiéng anh fré em mdi bit ddu 3.600.000 10/01/2019 Chura dong HP JERTUTY
[ B1901 Binh Thi Thiy Dung Lép giao tiép thang 11 phong 101 4.500.000 10/01/2019 Bang thure hién JEN
70925 000
1d6n10cia136 MM 1 v M W
P o ,
Danh sach ding ky hoc
A A A A a A
Cong ty Co phan Cong nghé GEN So trang : 13/30
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o coca B

THONG TIN CHUNG ~ THANH TOAN (1) CHI PHi (0) CONG VIEC (0) HO TRO (0) D WO
Théng tin chung ®
S6 phidu A19828 Noay ding ky 10/01/2019
Hoc vién Nguyén Thi Lan Vy (0983 123 331) Trang thai Da dong HP
5 dién thoai 0983 123 331 Co hoi

Bia chi 187 Hoang Van Thu
Ghi chu

Iy F—
a‘ Viét ghi chi ... v
— 4

Chi tiét hop ddng
# Ténlop Hoc phi 86 budi $6 budi giam trie 86 tign giam trie Wu dai Fu dai khac Thanh tién Thao tic

Giao tiép LV01 (Dang hoc)

" R . 10.000.000 20 1] 1] ] 0% 10.000.000
HN - Phét &m tiéng anh, Ha NGi

Thém chi phi khéc | Thém dang ky

Thong tin chi tiét hop dong

Thu tién

NGi dung thu Phai thu D thu §0 tién thu Ghi cha

A1424 (Chiy mé I6p)

2018_HQV_A T10, Co 5& Hodng Qubc Vist 620,000 0 3590.000
TONG PHAI THU 3.690.000
TONG DA THU 3.690.000
SO TIEN CON LAI 0

Hinh thirc thanh toan
Tién mat
Thé [

Chuyén khoan [

In biéu méu thu tién

4.4 Quan ly hoc
Module quan 1y hoc bao gom céc chirc ning:

a. Quanly co sé¢
- Mot trung tdm dao tao c6 thé c6 nhiéu co so giang day & nhiéu tinh thanh khéc
nhau.
- Mbi co s6 s& c6 cac khoa hoc duoc thiét 1ap riéng cho co so do.

- MAdi co s6 ciing s& c6 hé théng nhan sy riéng, trong ¢6 nhan vién caa co sé ndy
c6 thé biét hoac khdng biét (tuy thudoc admin phan quyén) dit liéu hoc cta co s&
khac.

Céng ty Cé phan Céng nghé GEN S6 trang : 14130
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Danh sach phong ban

- % genCRM
5. M Ha Néi (7)
' Ban giam doc (1)
' Phong CSKH (1)
t HO Chi Minh (11)
v Nha Thigu nhi Hoc Mén (1)
1 Cor s& Cao Thang (1)
Y Co s Da Néng (5)
T Co s& Hai Phong (T)
' Cor s& Mha Trang (0)

genCRM: 24. Hoat dong: 21. Ngiwng_hoat dgng: 3.

Ho tén

Admin admin
GDTT B4 Ning gdtidn
gencrm encr
Giam dbc h
Gidm doc co sd 118 gdcs118
Giam c frung tdm HCM  gdtthcm
Gidm doc trung tdm HN gdtthn

Hoang Thuy Duong Ha ha hoang
Huy huytaca
10 Kinh doanh DN2 kddn2

Tim kiém

Tén dang nhdp Extend Do vi

Co s& Hai Phong

' Da Nang

s&' Hai Phiong

si¥ Hai Phong
Ban gidm doc
Ho Chi Minh
Ha Noi
Ha Noi

Co s& Hai Phong

o & Da Ning

Hién thi tlr 1 dén 10 clia tong 56 27 kétqua | 1 v

Co cau to chwe

b. Quan ly gidng vién

Danh sach ngwdi ding genCRM

Nhém quyén Vai tro
admin Lanh dao
GDTTDN Lanh dao
admin Lanh dao
Quan Iy 1 Quan Iy
Lanh dao
Giam dbc trung tim HCM  Quéan Iy
Quan Iy Quan Iy
admin Quan Iy
Quan Iy Ldnh dao
Mhan vién kinh doanh Nhan vién

- Giang vién la nguoi tham gia giang day tai cac 16p trong doanh nghiép.

(21/99)

Thao tic
R R
7oV
R
rE-R
R
rE-R
R
rE-R
R
PR

- Mbi giang vién ngoai cac thong tin co ban nhu thdng tin lién hé s& co cac thong
tin khac nhu lich st giang day; thong tin danh gia vé giao vién trong timg 16p ma
hoc tham gia giang day; dit li€éu cham c6ng va tinh luong theo gio giang day.

Ho va tén
I‘-J[_:J;.-En Thai Phong Nam

Pham Thi Throng  NiF

Gido vién 3M
1& thi ha NIF
Nguyén Thi Lidu N

Nguyén Vin Hoang

Giod tinh  Quan huyén

Qudn Ha Bang, Tp Ha Noi, Viét nam

Quén Cu Gidy, Tp Ha Néi, v

Huyén Hoc Mén, TP Ho Chi Minh, V

12

fiét nam

&t nam

S0 dién thoai
0912 345 678
0987 654 321
0357 507 965
0901 111 111

0923 456 666

0906 336 663

Form danh séch gidng vién

c. Quan ly chwong trinh hoc

Lwong

Con giang day Co so

25.000.000 Co

20.000.000 Co

Co

Co

Co

Co

Q =

#

Co s& Da Mang

Co s& Da Mang

1GénGciac M M 1

v MM

- Chuong trinh hoc 1a Cfélc mén hoac qéi dung dao tao chinh cia méi trung tam. Vi
du, trong trung tdm tiéng Anh c0 thé co cac chuong trinh dao tao nhu Tiéng Anh
mau giao, Tiéng Anh thiéu nhi, Luyén thi Ielts,...

- Viéc phan chuong trinh hoc cho phép doanh nghiép danh gia dugc hiéu qua va
nhu cau cua thi truong vé cac ndi dung dao tao théng qua céc bao cao lién quan.

d. Quan ly khoa hee

- V6i mbi chuong trinh hoc, hang nim doanh nghiép c6 thé mé mot hodc nhiéu

khda hoc. Vi du, chuong trinh luyén thi Telts c6 thé c¢6 khoa 1, khoa 2,...

Céng ty Cé phan Céng nghé GEN
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Q

Tén khoa hoc

Gen test
2018_A_T11_PVT
2018_A_T11_CH
2018_T11_Pre_PVT
2018_B_T11_PVT
2018_A Plus_T11_PVT
2018_B Plus_T11_PVT
2018_Pre_T11_PDL
2018_Pre_T11_TVD

2018_LD_TH1_HQV

& 2018_A_T11_PVT

Théng tin chung

MJdi khoa hoc s& bao gdm mét hodc nhiéu 16p. Vi du, chuong trinh lelts khéa 2

gom 3 16p 14 lelts 16p sang, chiéu, tdi.

Phai m¢ 16p trong cac khoa thi hoc vién méi cd thé dang ky vao hoc duoc.

Chwong trinh hoc Co s

Quan tri hé thing

Gen test

A_Phan Van Tr Co s& Phan Van Tri

Toeic A_Cong Hoa Co s¢ Cong Hoa
Pre_Phan Van Tri Co s& Phan Van Tri
BE_Phan Van Tr Co s& Phan Van Tri
Pro-A_Phan Van Tri Co s& Phan Van Tri
Pro-B_Phan Van Tri Co s& Phan Van Tri
Pre_Phan Bang Luwu Co s& Phan Bang Luu
Pre_Td Vinh Dién Co s¢ T6 Vinh Dién
Luyén dé Hoang Qudc Viét Co s& Hoang Qudc Viét

Trang théi

Danh sach khéa hegc

Tén khoa hoc 2018_A_T11_PVT
Churong trinh hoc A_Phan Van Tri
Co s& Cor s& Phan Van Tri
Trang thai Chua khai giang

Danh sach lop

Tén lop Ma Iop Hoc phi Gido vién Ngay bat dau
A3 Al

A2 A2 3.690.000

Al Al 3.690.000

Mg tao PVT_Thiy Dung
Ngay tao 24/10/2018

Ngurivi sira PVT_Thily Dung
Ngay sira 20110/2018

Ngay két thiic

31/01/2019

31/01/2019

31/01/2019

Chi tiét khoa hoc

e. Quanly lép hoc

Ngwéi tao #
MsHoaTQEIC
PVT_Thuy Dung
CH_Lan Anh
PVT_Thuy Dung
PVT_Thiy Dung
PVT_Thuy Dung
PVT_Thiy Dung
PBL-CAm Tién
TVD - Ms Quyén
HQV - Nguyén Linh

108n10ciza 19835 MO M 1 v MW M

Quan Iy #
MsHoaTOEIC
MsHoaTOEIC
MsHoaTOEIC

1dén3cial W W 1T v MM

- Ldp hoc 1a déi twong quan 1y chinh trong khéi céc chirc nang danh riéng cho linh

vuc giao duc cia genCRM.

- Céc hoc vién khi dang ky (ky hop ddng hoc tap) thi s& dugc sap vao cac 1op (phai

ma 16p trude do).

- Céc chirc nang trong phan quan 1y 16p bao gom:

e Quan ly danh sach hoc vién trong I6p

Céng ty Cé phan Céng nghé GEN
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e Diém danh theo cac bqéi hoc. I§hi c6 hoc vién nghi b(_)c, phan mém c6 thé tir
dong tao cdng viéc nhac nhd dé nguoi quan ly co thé goi cham soc¢ cho hoc
vién do.

e Cham cong cho gido vién theo bubi day, gio day

e Thuyc hién cac nghiép vu trong 16p nhu: bao luu, chuyén 16p, ding hoc.

e Chim diém thi

e Tuong tdc nhanh véi hoc vién nhu: giri email hang loat, giri sms hang loat,
theo ddi ngay sinh nhat cta hoc vién trong 16p.

Q - aQ & o %

Tén Iép Co i ¥ || Churong trinh hoc ¥ || Khoa hoc ¥ || Trang thai ¥ |Ngdy ¥ Thang v

MNEm 2018 ¥
Tén I6p Khéa hoc Cosé Hoc phi S6budi  Trang thai Quan Iy Téng sb hoc vién #
A1413 2018_A_T9_KH Co s& Khanh Hoi 3.690.000 25 Bang hoc MsHoaTQEIC 23 E
Pre 1973 2018_Pre_T8_LVV Co s& Lé Van Viét 3.390.000 26 Dang hoc MsHoaTQEIC 24
A13TT 2018_A_T8_HD Co s& Ha Bang 3.690.000 25 Bang hoc HE - Ninh Huyén 22 =
E 486A 2018 B_SVH_T8 Co s& Su Van Hanh 3.990.000 25 Bang hoc MsHoaTQEIC 24 ]
Pre_Viettel HD 2018 _pre_T8_HD Co s& Ha Déng 3.390.000 24 bang hoc MsHoaTQEIC 23 E
A 12894 2018_A T8 SVH Co s& Su Van Hanh 3.690.000 25 bang hoc MsHoaTQEIC 26 =
Combo_ E-challage 2018_C_T12_NVL Cor 5& Nouyén Van Linh BN 3.990.000 23 Chir md Idp MsHoaTQEIC 9
A1429 2018_A_T10_HD Co 5¢ Ha Dong 3.690.000 25 Chd md 16p HE - Ninh Huyén 24 HH
A1348A 2018_A_T8_Hav Co & Hodng Qudc Viét 3.690.000 25 Dang hoc MsHoaTQEIC 36 HoH
B 520 2018_B_T8_CH Cor & Ciing Hoa 3.990 000 25 Bang hoc MsHoaTOEIC 0

331080 340025077 MO M 34 v M M

Danh sach lép hoc

D WO

Théng tin chung

Tén Idp Pre 2072 Gido vién

Trang thai Bang hoc Ngdy bit ddu 20110/2018
M& Iop Pre 2072 Ngay két thic 31/12/2019
Hoc phi 3.390.000 VND Quan Iy MsHoaTOEIC
56 budi 26

Khoa hoc 2018_Pre_T10_LVV

Co s¢ Cosé Lé Van Viét

Trang thai v Con dw ng Sip sinh nhat Xem: Danh sichlép +
Xem: Danh sach lép
Tén hoc vién Ngay sinh Bién thoai Email D noy Trang thai hac Banh gia ”
Xem: Biém danh
Nouyén Hodng Minh Chau  19/9/2018 0 652 46 D& chuyén Iop .
Xem: Biem thi
Lwong BUi Trong Nghia 21/10/1998 2 734 65 B3 chuyén lép
Trén Anh Diing 1121997 32176 B4 chuyén Igp
Nguyén Céng Chién 14/5/1998 |3 591 643 D& chuyén I6p
Phan Thanh Son 22/8/2000 4 479 64 Da chuyén I6p HH
V& Minh Tan 411/2000 _ﬁ 426 42 t 05@gmail.com D& chuyén I6p

Chi tiét l6p hoc
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4.5 Quan ly marketing
Module Quan 1y Marketing cho phép xay dung cac chién dich marketing bat dau tir viéc
xac dinh thi truong muc tiéu, dbi tuong hudng tdi, cdc budc thuc hién chién dich trén
cac kénh va theo ddi két qua thyc hién.

Céc chirc ning bao gdbm:

- Quan Iy chién dich marketing: target nhdm khéch hang muc tiéu, thiét lap ngan sach,
ky vong.

- Email marketing: gdm cac chirc ning ctia mot hé thdng email marketing chuyén
nghiép nhu:

o Tich hgp cac dich vu giri email nhu Amazon, Mailchimp, Elastic.

o Tao cac thu mau nhanh chong va chuyén nghiép

o Gtri thu hang loat cho cac khach hang

o Cénhén hoa ndi dung email

o Xem b&o cao két qua giri thu: kiém tra email 18i, email mo, email click

- SMS Marketing: gom cac chic ning gilp viéc tan dung SMS nhu mét cong cu
marketing va cham soc khach hang:

o Guri SMS hang loat cho céac khach hang.
o Cé&nhén hoéa noi dung SMS
o Tao SMS mau

- Bao céo két qua chién dich marketing

Céng ty Cé phan Céng nghé GEN S6 trang : 18130
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@& Chién dich 11.6

Khach hang(10) | Cor hii bén hangi1) | Hop d8ngi0) | Céng wigo(s)

Tén chién dich
M4 chién dich
Loai chién dich
Trang thai

Mé ti chién dich

Mgan sach cho phép
S8 Iwong KH mue tidu
S0 Iwpng KH K vong

Doanh thu ki vong

Mol tham gia

Bon v guan i

Pl quidn li

Théng tin chung &

Chién dich 11.6
11.6
Giri email hang loat

Bang I&n ké hoach

San phém lién guan gen chus’m, gen cloud, S5 Galaxy Hote 2

Mogdy bat FEu 15072013

Mgy kétthic 15072013

- . . £ L . - . - ;
Chien dich gi¥i email spam két hop véi cac chweng trinh marketing online khic cho quy Il

Ki vong va két qua &

1,000,000%ND
60
20

50,000,0004%MD

Théng tin quan Ii &

Phdng CRM
CEOQ

CSKEH

Chi phi thue t& 76,300,000%ND

S6 Iuong KH tigp cén 10
Sh co hédi bén héng 1

S Iuong KH thanh cing 1

Doanh thu thue 18 5,000,000%ND

Mguiitao CEO

Ngdy tao 11/06/:2013

Mouii ks CEO

Mogy sika 18072013

Théng tin chién dich marketing

% Giam gié dip qudc khanh 2.9 +

KHACH HANG (25)

Y Tatca

] Tén khach hang

[J ForMenSHOP

[J Pham Thi Minh Giang
] Pham Thién Birc

[ Nguyén Duy Cam

[ KH4

[ Pham Thién Phic

[] Pham Thién An

[J hanhte

[] @en

O ©Cdngty Sao Kim

Tim kiém thon

Trang thai
Khing tham gia
Co tham gia

Sé tham gia
Chura xac nhén
Chura xac nhén
Chura xac nhén

Chura xac nhén

Ghi chi Bon vi quan Iy
B4 goi dién nhung con chira chit duoc. Ean kinh doanh
B4 goi dién nhung con chira chit duoc. Ean kinh doanh
B4 goi dién nhung con chira chit duoc. Ean kinh doanh
B4 goi dién nhung con chira chit duoc. Ban giam déc
B4 goi dién nhung con chira chit duoc. Ban giam déc
B4 goi dién nhung con chira chit duoc. Ean kinh doanh
B4 goi dién nhung con chira chit duoc. Ean kinh doanh
Pé gl thur méi kém théng tin lich trinh Ban giam déc
Pé glri thur méi kém théng tin lich trinh. Ban giam déc
Pé gl thur méi kém théng tin lich trinh Ban giam déc

Khdch hang trong chién dich

Nguwéi quan 1y
Pham-Hinrg
Pham-Hinrg
Admin

Admin
Pham-Hinrg
Admin

Vi Nhat Tan

Admin

Thém méi @ m

& %(0)

Ngay cap nhat #
09/03/2018 =

09/03/2018

09/03/2018

09/03/2018

09/03/2018

09/03/2018 =

09/03/2018

09/03/2018

09/03/2018

09/03/2018
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Bao cao két qua chién dich

100.310.000VND = 66.87% téng ngan sich

[ 100.000VND = 83.33% doanh thu ky vong

Il 1 =200% sé lvong ky vong = 4.00% 56 lrong tiép cdn

Il 1= nfinity% sé Iweng khach hang muc tiéu

Tv I&é doanh thu sdn pham

Phan tich khach hang Phan tich hoat déng

@® 100.310.000VND ® G0 email

@ 4.012.400VND @® crisms:o

@ 100.000VND @ Thuc hién 3 cong viéc
100.000VND Ngwéi tham gia: 0

—

Fiaanh thi ki wana 4720 000D ©& re Al RAn hAnn 4

Téng hop két qua chién dich

4.6 Cham s6c khach hang

Module niy bao gdm cac chirc ning:

Quan 1y yéu cau: ghi nhan toan bd cic yéu cau tir khach hang bao gdom ca viée tiép

nhan yéu cau tir website, theo ddi qua trinh xir 1y yéu cau cua khach hang.

Chuyén tiép xur 1y: cac yéu cau khong thugc pham vi quan 1y ctia nhan vién tiép nhan

c6 thé duoc chuyén tiép cho ngudi cip cao hon hodc chuyén tiép cho ngudi khac phu

hop hon. Viéc chuyén cho céac cip xir 1y s& duoc hé thong luu vét lai dé tién theo ddi

kiém tra sau nay.

Canh bao qua han: cac yéu cau khong duogc xtr Iy trong khoang thoi gian cho phép s&

dugc hé thong dua ra cac canh bao dé nguoi sir dung dé dang kiém soat cac phan

viéc hd tro khach hang can xt 1y.

Cham sdc khach hang ty dong: admin thiét 1ap cac quy tic dé hé thong tu dong thyc

hién nhu:

o Tu dong nhic sinh nhat hodc cac ngay Ky niém

o Tu dong Ién lich chiam s6c¢ sau ban hang (vi du: hop dong hoan thanh thi gui
email cam on, sau 3 thang thi nhic goi dién hoi tham, sau 1 nam thi goi dién hoi
gia han dich vu,...).

o Tu dong giri email khi két th(ic mot 1an hd tro.

o

Quan 1y khach hang than thiét va tich diém:
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@)

5| tao méihé tror

w Khing theo d&i

Tay y thiét 1ap cac cap khach hang nhu khach véng lai, khach hang
vang/bac/dong, VIP,...

Tu dong phan cip khach hang dira vao doanh sé tich lity hodc sé 1an khach mua
hang.

Tich diém 14 tién hodc quy ddi twong tmg thanh diém dya trén don hang mua.

Str dung diém dé mua hang.

@ chuEnoarly ([

Théng tin chung &

Ténhétre Khach hiang phan nin vé mau sac san pham Mody bat du 170772013 8:57 Sang
Losi ki tre Tw vdn san pham Moy két thiic
Kénh phan hii Internet Khach hdng Cong ty mai tredmg do thi
Losi phan hdi Phin nan Mg lign hé  Banh Thi Twong
Trang théi Bang lam Horpr dting
Mk wu tién Trung binh S0 phdm  genCRM du lich

M dung phan héi Tao méi ho troe
Théng tin xir Iy &

Mok Iy CEO Trang théi

MG dung =Gy ddd

L CEO1Mh13 - 1700720130 thém cho 10 ban ghi 3

D Administrator(15h43 - 18/07/2013): Chil ¥ tw v&n khéch héing lya chon méu séc theo ménh d& hop phong thily nhét 96

Qudn Iy phén hoi ciia khdch hang

4.7 Quan ly cong viéc

Vi viéc trao d6i, chia sé thong tin giita cac c4 nhan trong qua trinh kinh doanh déng vai
trd quan trong ddi v6i sy thanh cong cua cac hop d@)ng, chién dich ban hang..., chic
nang quan ly cong viéc cua hé thong gitip ngudi dung dé dang nam duoc cac dau viéc
can phai giai quyét, trang thai cua ting cong viéc. Bén canh do, h¢ thong hd trg nguoi
quan 1y giao viéc va kiém soat tinh hinh thyc hién cong viéc da giao.

Céc chtrc nang chinh:

Quan 1y cong viéc ca nhan: cho phép ting ca nhan 1ap ké hoach 1am viéc cua
minh hang ngay/hang tuan. H¢ thong tu dong nhac nhé khi dén ngay thuc hién
cong viéc hoac tu dong canh bdo khi cong viéc da qué han thuc hién.

Theo doi tién trinh thuc hién cong viéc: cho phép nhiing ngudi lién quan dén
cong viéc thém cac ghi chu cua riéng minh vé qua trinh thyc hi¢n cong viéc do.
Giao vi¢c cho nhan vién: nguoi quan 1y co thé tao viéc va giao viéc ngay trén h¢
thong. Viéc dugc giao s€ dugc guri qua email hoac thong bao trén hé¢ thong cho
nhiing nguoi lién quan veé tinh hinh thyc hién cong viéc do.
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e

Oo0oOoooooooogoad

[# Viéc CSKH B theo dii 77 7

- Ti€p nhan cong viéc dugc giao

- Danh gid cong viéc: voi moi cong viée da hoan thanh, ngudi quan 1y c6 thé danh
gia muc d§ hoan thanh cong viéc cua nhan vién theo tirng muc khac nhau , qua
do6 c6 thé danh gia duoc mure d§ hoan thanh cong viéc cua moi nhan vién.

- Bao cdo giam sat cong viéc: ngudi quan ly co thé d& dang xem duoc cac bao cao
cong viéc hang ngay/hang tudn cua nhan vién tai moi thoi diém ma khong can
yéu cau nhan vién phai tao.

T A
o . . Loc theo ngwoi thue hién cong viéc )
Ten cong viec Hei dung ‘rang thai #
Wide CSHH Wigo CSHH 4[| T Phing Kinh doanh Jang [&m HH
i ] A Kink doani 2
Thém cho nhidu hop dbng Thém chao nhiéu hop dine - A cskr foan Thanh ]
R . R . Kirh doarh 1 .
Thém cho nhigu hop Jang Thém cho nhigu how dbne w A fn an a0 mi HH
i [ ﬂ Kinh doanh 4
Thém cho nhidu hop dbng Thém chao nhiéu hop dine o B Kinh doanb 5 ‘g0 mdi HH
al. o M hhdm 1
Thém cho nhigu hop dang Thém cho nhigu hop dang i [ ﬂ A= HM ‘a0 mdi HH
a Y + a Y + : H“ Nhom 1 A . e 11]
Thém cho nhigw hop dang Thém cho nhiéu hop dang _ N~ ﬂ M 30 mdi EH
Thém cho nhigu hop dong Thém cho nhigu hop done - [#] W Mhom 2 & a0 moi EH
i [ ﬂ Kinh doanh 3
Thém céng vige cho nhigu chibh Thém cing viéc cho nhigy 4 ™ Phang CRh Jang l&m HH
- A test2
Thém céng viéc cha nhigu chibh Thém céng viéc cho nhigy 4. [ Phang hé théng Tang lam HH
. . " N . . N N e :. Addministrator . .
Thém cing viec cho nhigu chibh Thém cdng vigc cho nhigy e Jang l&m e
- | T Phiong CSKH

i [ BTester (N 1 v UM

Chon tét cd | B3 chan

Form danh sdach cong viéc

Mhéc tiér{%@ B

[/
Théng tin céng viée &
Tén céng vige Viée CSKH Mody bat dau 17/07/2013 02:28 Chicu
Loai céing vige  Givi bao gia Mody két thic 17/07/2013 02:58 Chidu
MGi dung  Viéc CSKH
L) Administratori15h36 - 18/07/2013) Hai thue hién vigc ndy d&n d&u rdi ? Co khd khan oi khing 7 x
1
e
Yéu cau thye hién &
Trang thai Bang lam Gigo vigc cho
Mk i tién Trung binh ML theo déi
Tign @& 30% Thém vwéo lich H
Y SR .n
Form chi tiet cong viéc
Cong ty Co phan Cong nghé GEN So trang : 22130
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T

28 o e
G email lan dau

G email

Bé loc @chtrangthé\ Bon vi-ngudi ding  Hémnay ¢ 7

G8p khach hdng
GlH bao oid

Hop ni ki

Bréing tin quang céo

158

16:26 Test thiv gian ket thic

15:30 Giao viés cho B

1 Théng 7 2015 - 4 Thang & Mgdy Tudn Thang | Lam mdi
L ur Thir nam Thi¥ sdu Thr by Chi nhat
CEEDEmEED 325 426 527 628 720
0 dign
Hop witi khéch héng
Demo s&n phim
Tim kigm khch hang
Hii tro khéch hang 102 11 4 128 136 147
162 1710 18 11 1912 2013 2114
15:09 test lai gian vidc 05:00 Thém cdng vigc cha ... | 1511 giao cho CEKH
Thém cong vigo che Bu ... | 1511 test
Cangay]

Thém céng vigs cho nf That gian: Tha tu, 17 Thang 7 -
Am lich: ngdy 10thang &

2215

2922

2318

3022

4.8 Bao cao phan tich

Cding wigc: Thém cdng wigc cho nhigu chbh

3 24

1 Théng & 24

Lich lam vi¢c

2610

jereli}

2821

H¢ thong bao cdo da dang véi nhi€u loai bao cdo nhu bdo cdo ban hang, b4do cdo doanh

thu, bao céo chi phi lién quan dén hop dong, béo céo khach hang, ... Cac bao cao co thé

dugc tao theo nhiéu tiéu chi, hién thi dudi dang bang biéu hodc biéu dd truc quan.

Doanh s6 Ky thang 7 theo nhan vién - Toan cong ty

[4&  KPiciadonwvi (&
Hhén vién Ky hién tai Ky trwée Thay @6i % thay déi KP1 Ky hién tai Ky trwée Thay déi % thay dbi
Administrator 151,000,000 15,000,000 136000000 ¢ 906ET% Doanh sb ky 166,750,000 15,000,000 151,750,000 ¢ 1011 67%
Tester 15,750,000 i 15750000 4 100% Doanh 56 thye 93 i EE] + 0%
S khéch héng méi 3 0 3 4 100%
Sb cor hdi méi i 4 4§ -100%
S hop dong méi [ 1 5 4+ 500%
Tong hop doanh s6 trong nam Doanh so lity ké trong nam
200M T — 2000 T —
1500 150
100M 100M
S0M 500
bt T On
T T T3 Tt S 5 N T, R T i IR < I 1 N1 112 1R > B TS T8 Tr T3 T3 TI0 T TI2
| - Doanh sbthue 8- Doanh sé kv | | @ Doanh séthuc - Doanh sé ki |

Dashboard bao céao
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Dashboard | Bdo cao khach hang v | Béo cdo co héiw | Bdao cdo hop ddng v | Bdo cdo nhanvién v

Am 2013 w Hhigu théng w Hhn vien v Cé nhén & t4 chive w Tét ca khéch héng v (IS

Ca nhan/Té chive Loai khach hang | | Nhdm khach hang Nguén khach hang Nhu ciu SPDV SPDV da st dung Khuwipc Tinh thanh

Biéu @6 phan loai khdch hang theo: Loai khach hang Khéch hang theo: Loai khach hing [

p— Loai khich hing 56 lwong Doanh sé %

. Baily 2 0 oo
Khach hang véng lai 3 115,000,000 6327
O guan nha nudc 1 o 000
Khu céng nghiép 3 40,750,000 2242
Céng ty trong nudc 2 o 000
Khéch héng cia 36 th 1 15,000,000 825
Khiing xéc dinh g 11000000 E0S

Téng cong 23 181,750,000 100

B bsily B Khdch héng wang lsi B Co quan nhd nude Fhu cing nghip
0 Cong ty trong nude Khéch héng cis & thl khing x&c dinh

Phan loai khach hang

Him 2013 v Administrator v Khu vwe: (Tat ¢a) v

2
&

2
Chiing loai Doanh s6 ky Ty 1€ %  Kytrwdc Tang/giam  Ciing ky Tangigiam
genCRM 140,000,000 a3% 0o+ 1w 04
Wy chil 14 000,000 7% 0 100% o 100%
Dich vy | 0 0% 15000000 & 100% 0 o=» 0%
Téng eéng 151,000,000  100% 15,000,000 & $06.67% oo 100%
Thang
Thang 1
Thing 2 | W gencrt I Méy chil |
Thang 3
Thang 4 Chitiét theo san pham =

Thang 5 San pham  Doanh s6 ky TVIE %  Kytrwoe Tang/giam  Clng ky Tang/giam

Théang 6 gen chuén 140,000,000 100% o & 100% 0 & 100%
Thang 7 Téng céng 140,000,000  100% o 100% o & 100%
Thang 8

Thang 9

Thang 10

Thang 11

| I en chudn |

Thiang 12

Doanh thu theo sin phim

4.9 Quan tri h¢ thong
Module Quan tri h¢ thong gitip ngudi quan tri thyc hién viéc cau hinh cac tham s co
ban ctia hé thong, xay dung céc tir dién dit liéu chung ciing nhu xdy dung co céu to chirc
phong ban trong cong ty, tao ngudi ding va phin quyén cho ngudi dung. Module nay
cling thuc hién cac chiic ning sao luu va phuc hoi hé théng khi c6 phat sinh, kiém soat

c4c truy nhap dam bao an toan téi da cho hé thong.
Céc chirc nang bao gom:

- Xay dung co cdu t6 chirc linh hoat: ngudi quan tri c6 thé tuy ¥ xay dung co ciu to

chtrtc ma khong bi han ché s6 cip (co thé bao gom cap Tong cong ty, cong ty thanh
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vién, chi nhanh nudc ngoai, cac ban, phong nghiép vu, cac nhém, ...). Vi kha nang
x4y dung co cdu linh hoat, genCRM c6 kha ning dap tng cho moi mé hinh kinh
doanh va dé dang quéan 1y ca cac cong tac vién tu do.

- Phan quyén theo churc vu: ngudi quan tri tao co cau chuc vy va gan cac quyén cho

tung chuc vu.
- Quan ly dir liéu danh muc va thiét 1ap cac thong tin ding chung

- Sao luu va phuc hoi dit liéu: ngudi quan tri c¢6 thé sao luu dir lidu tai mdi thoi diem
va khoi phuc lai dir li€u nay khi cé su ¢0. Viéc sao luu va phuc hoéi dugce thuc hién
hoan toan trén giao dién phan mém ma khong can phai sit dung cac cong cu bén

ngoai khac. Dit liéu sao luu sau d6 co thé ghi vao dia CD dé luu trit.
- Canh bao ty dong: admin c6 thé:

o Thiét 1ap su kién canh bao tu dong: ngudi quan trj tiy ¥ thiét 1ap cac su kién ma
hé théng s€ thuc hién viéc canh bdo tu dong, vi du ngay sinh cua khach hang,

ngay thanh 1ap, khi nhan vién ky duoc hop dong méi, khi hét han hop dong, ...

o Thiét 1ap hinh thirc canh bao: genCRM hd tro 3 hinh thic canh bédo bao gdm
canh béo trén phan mém, canh bao qua email va canh bao qua sms. Nguoi quan
tri c6 thé tuy y thiét 1ap str dung mot hoac déng thoi tat ca cac hinh thirc canh bao
nay.

o Thiét 1ap ndi dung canh bao: véi cac canh bao giri cho khach hang, ngudi quan tri
c6 thé thiét 1ap trudc cac mau email hodc mau sms dé hé thong sir dung khi tu
dong gtri cho khéach hang.

o Thiét 1ap thoi gian giri canh bao: thoi gian giri canh bio c¢6 thé duoc xéac dinh tai
thoi diém xay ra su ki¢n hodc vao mdt gio cu thé trong ngay xay ra su ki¢n tuy

ngudi quan tri thiét lap.
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Danh sach phong ban CP Céng nghé GEN: 16. Hoat dong: 14. Hgirng hoat dong: 2. (14/15)
B % CP Céng nghé GEN Tim kigm | Mhdp 32 tim kidm ngus ding. +41 +#
4 ™ Phang CRM (2)
B test2
& CEO Danh sach ngwei dung CP Céng nghé GEN
4. i Phang hé théing (1) B . i o . )
a.&.dminis‘trator = Ho tén Bon vi Vaitro Email Thao tac
- ﬂh Eﬁng CSKH(1) 1 Administrator Fhing hé thing L&nk dan hanh.nouyen@gen.vn - X4
o M Tester
& Y Phong Kinh dosnh (5) 2 CEQ Phidng CRM L&nk dao khanhchiD201 @gmail cotm k- X4
E CSkH 3 CSHH Phing Kinh doanh Gdn Iy chi.nguyen@gen vn rE-X'4
- A Kinh doanh 1
- A Kinh doarh 2 4 H&Huyén Moo WD Ha M MhEn vign  ngoc ha@yshon com vn k- X4
- B Kinh doanh 4 Kinh doanh 1 S -
- A Kinh dosnh 5
4o Y Nhem 1 (1) B Kink doanh 2 Phidng Kinh doanh MNhén wign kel2@yahoo.com P X'
- At 7 Kink doanh 3 N 2 & Quén I kinhdoarh3@yahoo.com P-4
™ Nham1 A1)
. B 1A 8  Kink doanh 4 Phidng Kinh doanh MNhén wign keldi@yahoo.com P X'
- M NRSM1 8200 g einh doanh 5 Phing Kinh doanh Nhén vign  kdS@gmeil com P-4
M Nham 2 A1)
. B Kinh doanh 3 10 M- Hr M 1 MhéEn wign il @yahoo.com - X4
i M Nhém 1D (0) A, F® =
- M Nhdm 1 (0)
i % Nhém 2 (0] 12 Phan Thiy Linh KDHR_nhdm1 MhaEn wign CEHHD @omail com - X4
L M Nhém 24, (0) 13 Quang KD Sai Gon MNhén wign guang J2@yahoo.com - X4
a- M KD Ha Mai (1)
14 Tanh KD Sa&i Gon MhaEn wign tanh nouyen@@ogen.vn - X4

ﬂ H4 Huydn Mooc

Giao di¢n qudn ly ngwoi dung
________________________________________________________________________________________________________|]

il sdra théng bao Hi

Tén théng bdo |Dén han thanh todn hgp dong

Tiéu d& théng bdo | Nhac thanh todn hop ddng

o[ Loai thdng bao @ Thdng bao Canh bao
d Kich hoat? [
g

an Thing bao trréc 0 # Héthdng [ Email SMS Tao cong viéc i
o Théng bdo cho | Trwdng dom vi* | | Nguwdi theo ddi x| Ngudi quan Iy =Q, &

4

1 Ngurdi tao %
| Thiéng béo ngwéi ding | Tvpe to search s - a
¥ Goi cho khach hang 0[] Email [J SMS €
| Ther m3u | Lwra chon v z
1
o SMS mAu | Lwa chon v
inh Module | Hop ddng v * g

. . -
rlé’l o T P P Tom Timbs oS - *
m -
o hioi
Thiét lap canh bao
Cong ty Co phan Cong nghé GEN So trang : 26/30
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5. CAC MODULE ADD-ON

5.1 Khéch hang thén thiét

Module quan 1y khach hang than thiét cho phép doanh nghiép thiét 1ap mot cach linh

hoat chinh sach thanh vién (membership) va tich diém. Diém tich c6 thé 1a diém hoic

VND va c6 thé dugce sir dung dé thanh toan cho cac don hang sau nay.

Céc chtrc nang bao gom:

Phéan cip khong giéi han khach hang véi cac cAp nhu khach hang théng thuong,
khach hang dong/bac/vang/vip/vvip!/...

Tu dong ting/giam cap dwa vao doanh s tich lity hodc sé 1an mua hang.

TUy y x4y dung co ché tich diém theo timg cip khach hang. Co ché linh hoat cua
genCRM gitp thiét 1ap co ché theo dung dic thu cia mdi doanh nghiép.

T0y chon cho phép hodc khong cho phép ding diém dé thanh toan.

Tuy ¥ thiét 1ap co ché théng bao, canh bao lién quan dén cép khach hang va chuong
trinh tich diém.

5.2 Quan ly nhan vién

Module quan 1y nhan vién cho phép doanh nghiép thiét 1ap co ché dong dé tinh thu nhap

cho céc nhan vién ciia minh. Nhan vién c6 thé 1a ngudi dung phan mém hodc khong.

Céc chtrc nang bao gom:

Xay dung hé thong KPI dong. S6 lugng KPI 1 khong gidi han va c¢6 thé duge tinh
toan dong tir dir liéu trén phan mém hodc cho phép nguoi ding theo ddi ngoai va
nhap thil cong vao phan mém.

Xay dung h¢ thdng chinh sach cho timg phong ban/nhan vién. Chinh sach c6 thé ap
dung theo co ché tong hop tir cac chinh sach khac.

Tu dong tinh todn thu nhap ctia nhan vién dua trén chinh sach dang 4p dung.

Tuy y thiét 1p cong thire tinh thu nhap cua nhan vién. Vi du: [thu nhap] = [lwong
cirng + phu cip + thuéng + hoa hong + thwdng/phat theo KPI].
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Q & @
Tén chi tiéu Co sir dung Dir liéu tinh todn Kiéu tinh todn Module #
P - P - . . Téng s& lrong khdch . DATA KHACH
Cham soc KH than thiet sinh nhat trong thang Co . Hé thang . =
héng HANG
I P A . Téng st lrong khich L DATA KHACH
|€ hoan thanh nhap ligu t target dau thang Co . He thang . =
hang HANG
Thudng 10% Co Doanh 8 Hé théng BONHANG =
L o L . . L . Téng sé lvong khich L DATA KHACH
Chi tidu cham soc khach hang chuyen giai doan tir mang bau d2n 1 thang trudre khi sinh ca . Hé thang i H
hang HANG
Chi tigu méi khach hang tham du héi thao/mum club/St kidn trong thang do Céng ty t chirc cé HE théng HOI THAD =
P A FE R S S . P . Téng 6 lwang khdch A,
Chi figu cham séc khach hang chuyén giai doan sang 1 tudi (v vin vé sifa HIFP 3 Junior Comibitoic giai doan Teddler co - H# théng ]
hang
L L . c L . Téng s6 lrong khdeh L DATA KHACH
Chi tigu cham séc khach hang chuyén gisi doan sang chudn bi &n d3m cé - HE théng . ]
hang HANG
L . . P . . . . . _a . . ’51; s Irong khach o \ KHAGH
Check data thing tin khach hang theo yéu cauw: Ty € hoan thanh cudc goi i¥ data thditarget cudc goi giso dau thang Co . Hé thong =
hang
Thue hién bdo cdo, 68 xudt Go Nnap ngoé =
S ) 56 lsgng khdch mua o 5 KHACH
|€ ban hang thanh cong viéc moi KH tiem nang ding san pham lan dau Co Hé thong e H
hang HANG
L L . e ) - ) Téng 56 lrong khach o DATA KHACH
Chi tiéu cham soc khach hang chuyen giai doan sang 3 tuoi (b van ve sifa HiPP 4 Junior Combiotic Co . Hé thong . =
hang HANG
54 Irong Gidi quyét khidu nai trong thang cé Nhdp ngod E
B test kiém fra kién thirc sdn phdm. ndi dung céc chirong finh chim séc khach hang va kj nang xir Ij finh hudng cé Mhip ngod 12

Danh sach chi tiéu (xdy dung tuy y)

[] Tén chinh sach Lwong cieng  Chi tiéu Céslpdung Hiéu lwc tir  Hiéu lyc dén #
[ TRUONG NHOM (KHONG CO HOI THAQ) 5.500.000 Khéng &p dung co 01/042017 311272017 =
[ TRUGNG NHOM ( CO HOI THAO) 5.500.000 Khéng ap dung Co 01/05/2017  31/12/2017
[ NHAN VIEN GIAI QUYET KHIEU NAI ( CO HOI THAO ) 2.000.000 Thuéng-Phat theo chitiéu  Cé 01/05/2017  31/12/2017
[ NHAN VIEN CSKH KHONG CO HOI THAD 2.000.000 Thudng-Phat theo chitiégu  Co 01/042017  31/12/2017
[ Trwdng nhom mién Bic Thang 6 5.500.000 Khdng ap dung Co 01/06/2017  30/06/2017
[ Mhan vién mién Bac Thang 6 2.000.000 Khéng ap dung Co 01/06/2017  30/06/2017
[ tredng nhom thang 6 5.500.000 Khdng ap dung Ca 01/06/2017  30/06/2017
[l béng lrong thang 6 2.000.000 Khéng ap dung Co 01/06/2017  30/06/2017 HH
[ NHAN VIEN KHONG CO PHU CAP 2.000.000 Khéng 4p dung co 01/05/2017  31/12/2017

1G6n0ciad M M 1 v MW

Danh sach chinh sach kinh doanh
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Lwong cirng va phu cap

Lurcrnig cOFmg 5.500.000 VND
Phu cap
Phu cép xing xe VHD
An trira 500.000 VND
Phu cép dién thoai VND
Phu cép x8ng xe 400.000 WND
Lam thém chi nhat VMND

Phu cép dién thoai 300,000 VND

X X X X X X X

Mgay khdng nghi phép VMDD

Thiét ldp lwong cieng va phu cip

5.3 Quan ly kho
Module quan 1y kho str dung cho cac doanh nghi¢p thuong mai hodc phan phéi ¢o hoat
dong nhap hang va theo ddi hang ton tir mot trong cac kho ciia minh.
Céc chirc ning bao gom:
- Quan ly da kho. Mdi kho s& dugc gan cho cac nhan sy chuyén trach voi quyén sir
dung kho, quyén thu kho.
- Quan ly nha cung cip.
- Quan ly nhap hang va diéu chuyén hang gitta cac kho.
- Theo ddi ton kho véi céc chi sb nhu ton kho t6i thiéu, ton kho t6i da, ton kho chuén,

- Quan ly hang hoa theo seri hodc theo 10.

5.4 Tich hop Facebook

Facebook dang 1a mot kénh ban hang quan trong dbi voi rat nhidu doanh nghiép, do vy,
khi CRM tich hop véi Facebook, doanh nghiép c6 thé giam thiéu dugc nhan sy chuyén
trach trude kia van phai c6 dé tuong tac voi khach hang; rit ngin thoi gian tra 1oi khach
hang nho hé théng thong bao cap nhat theo thoi gian thyc. Ngoai ra, khi tich hop, doanh
nghiép ciing giam thiéu viéc mét dir liéu khach hang khi chay cac chién dich quang céo
nh¢ tinh ning an thong tin ty dong.

Céc chirc ning bao gom:
- Tich hop v6i médt hodc nhiéu fanpage cua doanh nghiép.

- Tu dong lay comment, inbox tir fanpage vé phan mém genCRM theo thoi gian thyc.
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5.5

Phan b tr dong comment/inbox cho nhan vién.

Thém bai mai, tra 16i cho khach hang ngay tir phin mém nén doanh nghiép khong can
cho phép nhan sy vao Facebook nira.

Tu dong chuyén d6i khach hang tir Facebook thanh khach hang trén CRM néu c6 thong
tin vé so dién thoai hoac email.

Danh du khach hang can xtr Iy dé khong bi nhd.
Tu dong an comment néu comment c6 chira s6 dién thoai hoic email.
Thong ké khach hang twong tac trén Facebook theo nhiéu tiéu chi.

Gui tin nhin Facebook hang loat cho cac khach hang d timg c6 tuong tac.

Module API

Module API cho phép ngudi quén tri tao khdng gisi han cac API dé cdc phin mém khac
c6 thé tich hop dir liéu véi phan mém CRM, vi du:

API d& nhan cac phan hdi ctia khach hang tir website vé CRM
API @ nhan dir liéu mua hang online tir cAc website thwong mai dién tir
API d& nhan dang ky caa khach hang tir cac landing page

imoum

Module:

Ghi chi:

Lay API Iiy don hang

Module:

Ghi chi:

Khach hang

Module: D
Ghi chi:

Infusionsoft

Module: D
Ghi chi:

Giao dién trang qudn ly cac API
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