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Thw ngo

Kinh giri Quy khach hang va dbi tac!

Toan ciu héa ciing sy phét trién cua khoa hoc k¥ thuat dang 1am gia ting ham
lwong cong nghé trong quy trinh hoat dong ciia doanh nghiép. Diéu nay dong
nghia voi yéu cau vé chat luong cua san pham, dich vu cong nghé thong tin
cling can dugc ning cao twong xung, cac ung dung phai hd tro da dang hon,
day du hon nhirng hoat dong thiét yéu trong doanh nghiép.

Théu hiéu nhu cau d6, GEN da dit myc tiéu can phai xay dung dugc nhing
giai phap mang tinh sang tao, tong thé va chat luong cao cho cac doanh
nghiép. GEN hoat dong trong linh vyc tu van, xay dung va phat trién cac giai
phép quan tri doanh nghiép dac biét 1a giai phap Quan tri quan hé khach hang
(genCRM) va giai phap Quan tri doanh nghiép thong minh (genBl).

Ti€u chi phat trién cua chung t6i1 1a dat 1o1 ich cia khéach hang lam trong tam,
ldy con ngudi 1am nén tang, cong nghé lam don bay. Sy két hop hai hoa gitta
con ngudi - v6i tu duy md, va cong nghé trong mot quy trinh khoa hoc, chét
luong s& dam bao cho chung t6i tao ra duoc nhitng giai phap mo phu hop nhat
cho khéch hang.

Chung t6i luén mong mudn xdy duyng méi quan hé gan bo véi khach hang
ciing nhu luon chao don sy hgp tac cla cac cong ty trong va ngoai nudc trén
co so chia sé loi ich cing hudng tdi sy phat trién bén vimg, lau dai.

Tran trong,
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Gidi thi¢u cong ty
Cong ty Co phan Phan mém GEN 14 cong ty hoat dong trong linh vuc tu vén,
xay dung va phat trién cac giai phdp quan tri doanh nghiép.

GEN cung cip cac dich vu tu vn va trién khai giai phap phan mém Quan tri
quan hé khach hang genCRM.

Chuing t6i mong mudn cung quy khach hang xay dung mot tam nhin xa hon vé
cong nghé vai cac giai phap mang tinh tong thé, chit lwong va chi phi hop 1y.

Tén cong ty tiéng Viét: Cong ty C6 phan Phan mém GEN
Tén cong ty tiéng Anh: GEN Software Company
Email: info@gen.vn
Website: www.gen.vn
Tru sé chinh Ha Noi:
Pia chi: Tang 5 s6 298 Cau Gidy, Ha Noi
Dién thoai: (04) 234 70 999/ (04) 234 73 999
Hotline tong dai: 1900.6773
Hotline 24/7: 0983 813 813
Chi nhanh TP Hb Chi Minh:

Pia chi: S5 82/2/9 Pinh Bo Linh, Phuong 26, Quan Binh Thanh, TP
HCM

QUua trinh hinh thanh va phat trién
- Ngay 14/04/2008: Cong ty C6 phan Cong nghé GEN chinh thic dugc
thanh 1ap va duoc So ké hoach va Pau tu thanh phd Ha Noi cap gidy phép
DKKD s6 0102720409. Tai thoi diém ban dau, Cong ty ¢ 5 ¢ dong sang
1ap 1a nhitng ngudi c6 tim huyét va kinh nghiém nhiéu nam trong linh vuc
tu van tmg dung CNTT trong quan tri doanh nghiép.

- Nam 2008: ngay sau khi dugc thanh 1ap, GEN da nhan duogc sy tin tudng tur
khach hang voi viée trién khai thanh cong nhiéu hé théng CNTT 1én nhu:
tu van trién khai ha tang CNTT cho 4 chi nhanh cta ngén hang Pong A; tu
vén trién khai hé théng CNTT cho Trung tdim Cong nghé vi dién tir thudc
B6 Khoa hoc va Cong nghé; Tu vén trién khai hé théng CNTT cho bén xe
Yén Nghia — Ha Dong; Tu van trién khai hé thong Giam sat qua mang sir
dung IP Camera cho Cong ty Co khi Mai Pong; ...

- Thang 2/2009: chinh thirc khoi dong dy an xdy dyng phin mém quan tri
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quan hé khach hang genCRM sau 4 thang nghién ctru va dit nén mong.

- Nam 2009: GEN trién khai thanh cong cac giai phap phan mém quan tri
cua minh cho hang loat cac khach hang l6n nhu: Cong ty CP Bong dén
phich nudc Rang Pong; Lién doan bin sung Viét Nam; Cong ty may X20
B6 quéc phong; Vién tin hoc doanh nghiép thudc Phong thwong mai va
Cong nghi¢p Viét Nam VCCI; ...

- Théng 9/2009: chinh thirc hoan thién va ra mét san phdm phan mém Quan
trji quan hé khach hang genCRM. genCRM sau d6 di trd thanh san pham
chién luoc cua cong ty va dugc ap dung rong rii cho nhiéu khach hang 16n
nhu Tap doan GAMI; Cong ty Tai chinh c¢6 phan Pién lyc EVNFC; Cong
ty Truyén thong bong da Viét Nam (don vi chii quan 2 kénh Thé thao TV
va Bong da TV); Trung tdm Anh ngit Sydney; Thanh Yén Group, IPC-Viét
Nam, Anpha-AG, Vihajico (Ecopark), C.T Group, AvinaA,...

- Théang 11/2010: san pham genCRM tham gia cudc thi Nhan tai dat Viét
nam 2010. Du khong dugc giai nhung san pham duoc danh gia rat cao va
tré thanh mot trong sb rat it cac giai phap dugc tham gia chuong trinh wom

tao tai Trung tim Cong nghé cao Qudc gia — Lang Hoa Lac.

- Théang 5/2011: Cong ty chinh thirc m¢ van phong dai dién phia Nam tai
Thanh phé H6 Chi Minh. Su ra doi van phong phia Nam danh diu mot
budc phét trién moi 16n manh hon ctia Cong ty. Pong thoi, su ra doi cta
Vin phong s& dam bao phuc vu tot hon nhu ciu phan mém quan tri khach
hang ctia khu vye kinh té phat trién nhat ctia dat nudc.

- Thang 11/2011: san pham genCRM tiép tuc tham gia cudc thi Nhan tai dat
Viét nam 2011 va da lot vao top 8 phan mém xuat sic nhét trong vong
chung khdo cua cudc thi.

- Thang 5/2012: Vin phong TP H6 Chi Minh chinh thirc duoc nang cap 1én
thanh Chi nhanh TP H6 Chi Minh - Céng ty C6 phan Cong nghé GEN

- Nam 2014, genCRM da tr¢ thanh mot thuong hi¢u uy tin, quen thude va la
su lya chon cua cac doanh nghiép 16n ¢ Viét Nam.

- Niam 2015: tiép nbi thanh cong tir naim 2014, genCRM d3 vuon 1én vi tri s6
1 vé giai phap CRM dugc cac doanh nghiép vira va 16n tin ding.

- Niam 2017: GEN trién khai nhiéu giai phiap genCRM cho timg chuyén
nganh riéng biét ciing v&i viée bd sung cac module chirc ning méi nham
gitip doanh nghiép tiép can v6i khach hang trén nhiéu kénh mot cach thuin

tién. Chuang t6i ddc muc tiéu gitr viing vi thé 1a mot nha cung cap giai phap
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CRM duoc cac doanh nghiép vira va 10n tin tudng nhat.

- Nam 2019: Céng ty C6 phan Phan mém GEN duoc thanh lap dé ké thua
toan bo cac hoat dong cua COng ty C6 phan Cong nghé GEN. Cong ty Co
phan Céng nghé GEN cii duoc doi tén va hoat dong trong linh vuc hoa don
dién tir, chit ky s6.

Tam nhin

®» Tré thanh nha cung cép chuyén nghiép va c6 uy tin cac giai phap CNTT
cho cac doanh nghiép dua trén nén tang cong nghé mo.

St ménh

» Giup cho viéc quan Iy va chdm soéc khach hang dé dang va hiéu qua hon
bang cong ngh¢.

Phwong cham lam viéc

® Vi lgi ich ciia khach hang
Loi ich cta khach hang 1a vu tién hang dau cua GEN, moi hoat dong cua
cong ty déu tap trung dén loi ich va quan diém cua khach hang.

®» Lay trung thue lam niém tin phat trién
Trung thuc 1a tiéu chi lam viéc cua ching t6i. Trung thuc trong cac san
pham, trung thyuc tir dd1 ngli nhan vién td1 cac thanh vién ban 1anh dao.

®» Doan két
Céc thanh vién cta cong ty 1a mot tap thé viing chic, luén ké vai sat canh,
cung nhau ganh vac cong viéc véi muc ti€u cudi cung la 1gi ich cua khach
hang, su phat trién bén viing cta cong ty.
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San pham: genCRM
®» Gioi thi¢u
genCRM 1a giai phap quan tri quan hé khach hang thuan Viét, duoc xay

dung dua trén nhu cu thuc tién va van hoa kinh doanh cua nguoi Viét

Nam. Pay la san pham duoc ra doi sau gan 2 nam nghién ctru va phat trién

v6i nd luc khdng ngimg cia tap thé nhan vién cong ty. Vi rit nhidu tinh

nang tich hop san cung kha ning tiy bién linh hoat, genCRM s& la cong cu

manh m& hd tro doanh nghiép nang cao hiéu qua hoat dong kinh doanh,

chuin hoa quy trinh va tur d6 dat dugc muc tiéu tdi da loi nhuén, xay dung

doanh nghiép phat trién bén viing.

®» Dic diém noi bat

Giai phap quan tri kinh doanh tong thé: dap ung da dang céc nhu
cAu cua bd phan kinh doanh va nha quan ly trong viéc thu thap va khai
thac théng tin khach hang, xay dung cac chién dich marketing, chim
soc khéach hang, 1am viéc cOng tac.

Pon gidn, than thién, de str dung: bang kinh nghiém hoat dong nhiéu
nam trong linh vuc tu van CNTT va bang nen tang cong nghe viing
manh, genCRM huéng dén su don gian tdi da cho ngudi sir dung.
“Thoi gian cua ban hay danh cho khéach hang ctia ban” — d6 1a tiéu chi
phat trién ciia genCRM

Sin sang cao: genCRM chay trén moi trudng internet giup truy cap
moi noi, moi luc va khong can cai dit thém bét clr phan mém gi.

T6i thiéu chi phi qau tu: tra tle‘n duy nha:c mot lan theo nhu cau sir
dung thuc té hodc to1 vu chi phi dau tu ban dau véi gidi phép cloud.

Trién khai linh hoat: genCRM la tng dung dang web-based do vay co
thé cai dat trén moi truong internet dé truy cap & moi noi, moi luc.
genCRM ciing ¢6 thé cai dat trong mang ndi by cuia doanh nghi¢p dé
dat duoc toc do truy cap tdi da.

® Cic dong san phim

genCRM Cloud trén nén dién todn dam may
genCRM chuyén nganh Pao tao

genCRM danh cho showroom va gara 0 t6
genCRM chuyén nganh Truyén théng
genCRM chuyén nganh Bat dong sin
genCRM chuyén nganh Dwge pham
genCRM chuyén nganh Phan phéi

genCRM céc linh vuc thuong mai n6i chung
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Dich vu
Véi kinh nghiém va sy nghién ctru chuyén siu vé giai phap CRM, cac chuyén
Vién tu van cta ching t6i sé giup Quy doanh nghiép chuan héa quy trinh va
tang cuong muc do mg dung cong nghé thong tin vao quan ly. Cac dich vu cua
chung t61 bao gom:
®» Gia cong phan mém va cho thué nhan sw
V6i doi ngu 1ap trinh vién chuyén nghiép cling quy trinh phét trién phan
mém tién tlen quy trinh kiém soat chat luong chat che, GEN la dbi tac da
thuc hién rat nhiéu cac dy &n gia cong phan mem cho céc doanh nghiép
trong nude. Cac loai du an ching téi da lam bao gom:
- Lap trinh website
- Lap trinh website ban hang
- Léap trinh ing dung mobile
- Lap trinh nhing
Dich vu gia c6ng phan mém ctia chlng ti bao gom:
- Dich vu thué quan ly dyu an
- Dich vy phét trién dy an timg phan
- Dich vu phét trién du &n tron goi
- Dich vu cho thué nhan su chuyén mon
Tw véin
Khao sat hién trang va nhu cau ng dung giai phap CRM cua Quy doanh
nghiép, dua ra cac tu van trong viéc lya chon san pham, don vi cung cap
cung nhu cac yéu cau ddi voi phan mém CRM nham dem lai hiéu qua cao
nhat cho Quy doanh nghiép
Trién khai
- Tuy bién san pham theo quy trinh nghiép vu thuc té cua khach hang
- Cai dat san pham trén may chii ciia khach hang hodc may chu cia GEN
theo yéu cau cua khach hang
- Céu hinh san pham theo nhu cau sir dung thuc té ctia khach hang
- Dao tao, huéng dan sir dung san thém: ching toi ludn sin sang va bang
cac phuong tién hién dai nhat d€ nhanh chong giup nguoi sur dung cua
Quy doanh nghiép lam chu san pham, sir dung san pham dé dem lai lgi
ich t61 da cho minh
Bao tri
- Giai dép cac thic méic cua ngudi sir dung 24/7
- Xir ly cac 16i k¥ thuat phat sinh trong trong qua trinh str dung
- Cap nhat cac ban va 161, cap nhat cac chirc ndng maoi
Chuyén dbi dir liéu
Chuyén d6i toan bo dir liéu khach hang tir phan mém khéac vao hé thong
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genCRM bao gdém: tir phan mém ké toan, tir website ban hang, tir hé thong
quan 1y ndi bg, tir cac file dit liéu bén ngoai nhu word, excel, ...
® Tich hop dit liéu
Tich hop cac tmg dung hién tai cua doanh nghi¢p nhu phan mém quan ly
ban hang, ké tqén, nhén su,’website ban hang, ... vao h¢ thong genCRM dé
tro thanh h¢ thong dong nhat trong moi trudng quan tri ciia doanh nghiép.
®» Hosting genCRM
Dich vu Hosting genCRM danh cho cac doanh nghiép c6 quy m6 str dung
nho (dudi 30 nguoi dung) nham giam thiéu t6i da chi phi va thoi gian trién
khai cho doanh nghiép. Cac tinh ning chung t6i cam két:
- May chu cé cAu hinh manh, hoat dong on dinh, thoi gian online 99%
- May chu da duoc thiét 1ap pht hop nhat véi cac yéu cau cia genCRM
- Cam két bao mat t}lyét ddi dir liéu khach hang, GEN chiu hoan toan
trach nhiém néu d¢ mat cac thong tin nay va gay thi¢t hai cho Quy
khach hang
®» Maiy chii genCRM
Dich vu May chu genCRM danh cho cac doanh nghiép ¢6 quy mo str dung
tr 30 nguoi st dung trd 1€n voi cac yéu cau khat khe veé toc do xur ly. May
chu riéng dam bao cho doanh nghiép thuc hién cac tinh nang cao cap cua
genCRM nhu Email marketing, SMS marketing mdt cach nhanh nhat.
® Dich vu tong dai VOIP

Dich vu nay bao gém ca viéc tu van, trién khai hé thong tong dai trén nén
IP va tich hgp hé thong nay voi phan mém genCRM thanh mot hé thong
duy nhat, phuc vu tdi wu cho cac chién dich ban hang va chiam soéc khach
hang ctia doanh nghiép qua kénh thoai.

®» Email marketing

- Cung cap giai phap email dung lwong 16n phuc vu cho cic chuong trinh
marketing hoac cham soc khach hang thuong xuyén

- Tich hop dich vu email marketing vao genCRM
®» SMS thuwong hiéu (Brandname)

Dich vu SMS thuong hiéu tich hop voi genCRM gitp doanh nghiép dé
dang thuc hién céc chién dich SMS marketing hoac chdm s6c khach hang,

canh bao ty dong qua SMS.
Cam két
® GEN cam két dat toi nhiing tiéu chuan cao nhat vé chat lwong san pham va
dich vu trén co s& hi€u biét sau sac va dap ung mot cach tot nhat nhu cau
ctua khach hang.
® GEN mong mudn hop tac toan dién, chia sé thanh cong, phat trién bén
virng cung khach hang.
®» GEN cam két phét trién cing cong dong.
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Khach hang tiéu biéu

Hon 800 khach hang da tin twong lwa chon GEN
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