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BANG GIA genCRM

1. Béao gia genCRM Cloud

Bang gia ap dung cho genCRM Cloud véi céc tinh ning chuin, module Add-On va khéng
bao gdm tuy bién.

Goi G1 Goi G2 Goi G3
5 ngw¢i dung 10 ngwoi dung 30 ngw¢i dung
5Gb data lwu trir 10Gb data Iwu tri 30Gb data lwu trir
Full tinh nang chuan Full tinh nang chuan Full tinh nang chuan
C6 Mobile App C6 Mobile App C6 Mobile App
C6 tdng dai VOIP (¥) C6 tbng dai VOIP (¥) C6 tdng dai VOIP (¥)
Module Loyalty Module Loyalty Module Loyalty

Mién phi tich hop khéng gi¢i han website/landing page

- - Mién phi module Zalo

C6 module Add-On (**) C6 module Add-On (**) C6 module Add-On (**)
Phi trién khai: 2tr Phi trién khai: 2tr Phi trién khai: 2tr
4 .8tr/1 nam 6tr/1 nam 12tr/1 nam

(*) Tong dai VOIP - 88,000d/1 user/1 thang

Téng dai VOIP trén nén tang cloud dugc phat trién va cung cip boi GEN. S6 hotline tuy
chon dang cb dinh, di dong hodc dau s6 1800/1900 do khach hang ky truc tiép véi ddi tac
vién thong ciia GEN nhu Viettel, VNPT, Vinaphone, ... (don gid dd bao gom 10% VAT)

(**) Cac module Add-On i

Cac module Add-On bao gom: Quan 1y kho, Quan 1y nhan vién va KPI, Tich hop Facebook,
Tich hop Zalo. Cac module nay duoc cung cip doc 1ap v6i mirc phi riéng. Cac module nay
chi dugc sir dung véi ban tir Tiéu chuén tré 1én. Vui long lién hé véi GEN dé c6 bao gia phu
hop.

Ghi chu:

genCRM Cloud /a phién ban chay trén h¢ thong mdy chii cloud ciia GEN, khach hang khong
can trang bi mdy chii, khéng phdi lo viéc quan tri mdy chi. Phi ban quyén tra hang ndam.
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2. Béo gia genCRM On-Premise

genCRM On-Premise la phién ban ma khdch hang ti trang bi hé thong mdy chii va t chiu
trach nhiém quan tri. Phi ban quyén chi tra mot lan duy nhdt. GEN hodn todn khéng cé quyén
can thiép hodc truy cdp vao hé thong ciia khdich hang néu khéng dwoc sw dong ¥ cia khdch
hang va vi muc dich hé tro hodc ndng cdp phan mém.
Pon gia cho 1 nguwoi dung: 2,000,000VND/1 user.

- Béo hanh mién phi: 12 thang

- Khach hang c6 thé tuy chon str dung dich vu bao tri sau khi hét han bao hanh vdi chi

phi 1a 15% tong gia tri ban quyén.

3. Chi phi tay bién (néu co)

Chi phi tuy bién: 2,500,000VND/1 ngay cong ‘
- genCRM Tuy bién &p dung cho cac doanh nghi¢p quy mo 16n, can tich hop véi cac

phan mém khac hoic c6 dic thi quan 1y phire tap can phai 1ap trinh tiy bién thém dé
dap ung.
- Phi bao tri sau bao hanh ddi v6i phién ban c6 tiy bién: 15% tong gi tri hop dong.

4. Chi phi trién khai (tity chon)

Cé&c chi phi trién khai tity chon thém bao gom: ‘ L
- Cai dat may chu: 1,000,000VND/1 lan cai, bao gom: cai dit cac phan mém trén may

cht nhu web server, database server. Khong bao gom cai dit hé diéu hanh.

- Cai @it phan mém genCRM lén may chii: mién phi. Ap dung trong trudng hop
khach hang c6 bo phan IT va chil dong cai dit cac phan mém can thiét dé chay phan
mém.

- Chuyén d6i s6 liéu tir hé thong cii vao phan mém genCRM: 2,500,000VND/1 ngay
cong lam dir li€u. D1t liéu tr cac nguén: excel hodc co sé dir liéu MySQL, SQL Server
tir cac phan mém cii ciia khach hang.

- Huoéng din sir dung: 2,000,000VND/1 budi dio tao tai vin phong ciia khach hang (tai
Ha Nbi hodc TP Ho Chi Minh). Tai cac dia phuong khac: vui long 1ién hé voi1 GEN.
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5. Dich vu Hosting va May chu genCRM

- Dich vu Hosting genCRM danh cho cac khach hang nho (dudi 20 user va khong st
dung cac dich vu nhu tich hop Facebook, Tong dai): vui 1dng xem bé&o gia riéng

- Dich vu May chi genCRM danh cho céc khach hang vtra va 1on (trén 20 user va co
tich hop Facebook, Zalo, Tong dai): vui Idng xem béo gia riéng

6. Cdc tinh nang bo sung

Module tich hep tong dai:
o Téng dai do GEN cung cap:
= Phi tich hop: mién phi
= Phi duy tri dich vy tong dai: 88,000VND/1 user tong dai/1 thang (@ bao gom
10% VAT)
= Thoi gian luu trix file ghi am: 3 thang (hodc tiy chon theo yéu cau)
= Dung luong luu trit file ghi 4m = (tong s user * 1Gb)
(thém dung lwong luu trir: 88,0004/3Gb/1 thang)
= Mién phi ghi 4m 10i chao: 01 lan. Ghi am lai 10i chao: 110,000d/1 1an (néu
khach hang khéng tie ghi am) (@d bao gom 10% VAT)
= Mién phi thiét 1ap kich ban tong dai: 01 lan. Tir lan tha 2: 550,000d/1 1an (da
bao gom 10% VAT)
o Téng dai Cloud theo chuong trinh ddi tac cia GEN:
= Phi tich hop: 6 tri¢u/1 lan.
= Phi duy tri dich vu tong dai: khach hang ty thanh toan véi dbi tac cung cip
o Téng dai hién co cua khach hang hoic tong dai do nha cung cap chua phai 1a di tac
cua GEN:
= Phi tich hop: phu thudc két qua khao st thuc té.
= Phi duy tri dich vu tong dai: khach hang tu thanh toan véi dbi tic cung cap
Module tich hgp Facebook:
o 10 triéu/1 1an khong gidi han sb lugng page (chi ap dung v6i genCRM On-Premise)
o 1.5triéu/l page/l nam véi genCRM Cloud hodc genCRM On-Premise
- Module tich hgp Zalo: 1.5tr/1 nam.

- Module tich hgp Youtube:
o 1.5tr/1 tai khoan Youtube
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Tich hgp SMS Brandname:

o Phi tich hop theo chuong trinh d6i tic SMS ctia GEN: 3tr/1 lan

o Céac d6i tac khac phu thudc vao khao sat thuc té.

Tich hop dich vu Email Marketing:

o  Phi tich hop: mién phi tich hgp véi Mailchimp, Elastic va Amazon.
(Cac dich vu email marketing khac: vui long lién hé)

o  Phi mbi email guri di: khach hang tu thanh toan cho don vi cung cép dich vu

Module quan ly kho:

o 6 triéu/1 1an duy nhat.

Module quan ly KPI:

o Tuy thudc két qua khao sat mirc d6 phu hop va dap tng thuc té.
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