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I. TONG QUAN VE carCRM
1.1 Tong quan vé CRM

CRM hay Customer Relationship Management hay phan mém quan tri quan hé khach hang

12 mot loai phan mém chuyén dung cho viéc quan 1y va chim séc khach hang trong cac doanh

nghiép. Ngoai ra, phan mém CRM ciing cho phép doanh nghiép thiét 1ap quy trinh quan 1y va

sd hoa cac dir liéu khach hang, ban hang cho doanh nghiép minh. Viéc dua CRM vao sir dung

giup doanh nghiép:

Quan ly cac théng tin ctia khach hang, co hoi ban hang, gitp doanh nghiép c6 thé dat duoc

doanh s ban hang ngay cang cao, dem lai su hai 1ong cho khach hang.

La phuong phap gitip cac doanh nghiép tiép can va giao tiép v4i khach hang mot cach co
hé théng va hiéu qua. Pic biét, cic phan mém CRM hién dai thuong tich hop da kénh
gitip doanh nghiép chi can str dung mot phan mém duy nhat 1 c6 thé tuong tac dé dang
v6i khach hang trén tat ca cac kénh khac nhau nhu Facebook, Zalo, livechat, sms, téng

dai voip,...

Gitp doanh nghiép nhén biét va tir d6 tp trung ngudn luc vao viée cung cap san pham,
dich vu dé chiam s6¢ nhém khach hang dem lai doanh thu va loi nhuin cao nhat.

Gilp cho doanh nghiép danh gia hiéu qua cdng viéc ctia c&c nhan vién dé c6 cac chinh
sach khen thudng hodc ky luat kip thoi.

Ngoai ra, hé thdng ciing cung cap cho lanh dao cac bdo c4o hoat dong quan tri quan hé

khach hang, tir d6 hd tro 1anh dao dua ra cac chinh sach ban hang, cham soc khach hang

phu hop.

1.2 Téng quan vé carCRM

carCRM 1a phién ban phan mém CRM dugc Cong ty C6 phan Phan mém GEN (GEN)
phat trién chuyén cho cac doanh nghiép nganh 6 t6. carCRM dua trén nén tang la phan
mém genCRM ciia GEN phat trién tir nim 2008. Phién ban genCRM d4u tién ra mat vao
thang 3 nam 2009. Phan mém lién tyc dugc cap nhat bo sung cac chic ning méi dé phu
hop v6i su phat trién khong nglmg vé cong nghé ciing nhu thay doi trong trai nghiém
khéch hang, md hinh kinh doanh ctia doanh nghiép. Pén thoi diém nam 2021, GEN da
chinh thtrc phat trién phién ban carCRM dau tién.

carCRM duoc phét trién hoan toan béi chat xdam va con nguoi Viét Nam. Toan bo chirc
ning nghiép vu va ma ngudn déu duoc GEN phat trién tir nhimg vién gach dau tién chir
khong str dung phin mém mi ngudén mé. Do vay, GEN hoan toan ty tin trong viéc mé

rong tinh ning, tUy bién hé théng dé dap img da dang cac nhu cau ciia doanh nghiép.



carCRM ciing sin sang diéu chinh dé dap tmg cac mo hinh quan tri phtc tap theo nhu cau
clia cac gara 16n, cac chudi nhuong quyén hodc dinh hudng riéng vé tng dung cong nghé

cua moi doanh nghiép.

carCRM duoc xay dung dang web-based, ngudi dung khong can cai dit gi ma chi ding
cac trinh duyét web pho bién dé ding nhap va sir dung. carCRM ciing ¢6 tmg dung chay
trén dién thoai di dong, ngudi ding co thé tai trén kho tng dung cua Apple hodc Android.
Nho chay trén nén tang dién toan dam may, doanh nghiép khong con phai lo lang vé van
dé cai dat phf?m mém hay méat mat dir liéu nita. Toan bo dit liéu ctia doanh nghi¢p duoc sb

hda va luu trir an toan, truy cap moi lic moi noi.

1.3 Lgi ich cho nha quan ly

T6 chuc lai quy trinh quan 1y xe 1am dich vu, gitp tiét kiém thoi gian cho ¢ vén.
Pon gian hoa cong tac dbi soat giira thu ngan va ké toan hang ngay.
B40 c4o s lidu nhanh chong theo thoi gian thuce cho nha quan ly.

Chim s6c khach hang tu dong va nhic cham sdc, gilp nang cao mic do hai long cua
khéch.

D& dang marketing, truyén thdng téi hang loat khach hang qua cac cong cu tich hop da
kénh nhu Facebook, Zalo, nhén tin SMS. ..

S hda dir liéu khach hang, dich vu va kho xe ctia khach hang.

Theo ddi, quan 1y kho, tdn kho phu ting, vat tu gitip nha quan 1y c6 ké hoach mua hang
hiéu qua, tranh thiéu hut hodc lang phi cho gara.
Quan ly xuong dich vu don gian, moi lGc moi noi trén mai trudong sé va qua phan mém

trén dién thoai (app mobile cho Android va 10S).

1.4 Lgi ich cho nhan vién

Thuc hién c6ng viéc hang ngay nhanh chong, dé dang nho giao dién than thién, phu hop

v6i nhu cau.

Nang cao niang suat lao dong nho céc tinh nang ty dong cta phan mém.
Khong quén viéc, quén khach nho hé thdng nhic viéc.

Lam viéc theo quy trinh chuan trén phan mém, tranh sai sét do tly tién.

Phan cong cong viéc, cham cong rd rang nén nhan vién dé dang danh gia duoc hiéu qua

cua minh.



- Cb6 van dich vu d& dang bao gia, in cac loai biéu mau ngay trén dién thoai moi luc, moi
noi.
1.5 Cac module chirc nang
- Céac module chtrc nang danh cho ngudi ding bao gom:
o Quan ly kh&ch hang: Quan ly danh sach khach hang, theo ddi lich st str dung dich vu

ctia khach, thong ké khach hang va tuong tac hang loat véi timg tap khach hang theo
phan loai.

o BDatlich: Ghi nhan céc dat lich stra chita cua khach, cham séc va theo d6i xem khach dat

c¢6 dén 1am dich vu hay khong,

o Phiéu dich vu: Lam bao gia va ghi nhin toan bo cac phiéu dich vu cua xudng, theo ddi

tién do stra chira va cham cong thg.

o Quan ly xe: Quan Iy todn bo danh sach cac xe cua khach di ting dén xudng 1am dich
vu, theo ddi lich sir stra chira cta xe, nhic céc lich bao dudng hay han bao hiém cua

X€...

o Cong viéc: Quan ly danh sach cong viéc ctia nhan vién, cong viéc cham soc khach hang
tu dong sau khi khach ra xudng hoac theo lich cham soc dinh ky.

o Chiam s6c khach hang: Ghi nhan cac y kién phan hoi cua khach.

o Chién dich marketing: T6 chirc cac chién dich marketing, chién dich ban hang hay

chién dich chim soc khach hang.
o Quan ly viin ban: Binh kém vin ban 1&n phan mém.

o Module Email: Guri email marketing cho hang loat khach hang, gui email tw dong cho
khach.

o Module SMS: Gtri sms marketing cho hang loat khach hang, gri sms tu dong cho khach.
o Module Zalo: Tich hop Zalo Official Account (Zalo OA) dé tu dong ddong bo dir lidu

tir OA vé phan mém.

o Module Facebook: Tich hop céc fanpage Facebook ma doanh nghiép c6 dé dong bo dir
liéu tir Facebook vé CRM.

o Quan ly kho: Quan ly mot hodc nhiéu kho, quan ly nha cung céap, quan Iy mua hang va
theo d&i xuat nhép ton.

o San phﬁm: Quan 1y toan bd cac nhom san phém, san phém, dich vu cua gara hién cd,

xuat, nhap hang nghin ban ghi nhanh chéng,



Céc module danh cho quan tri vién bao gom:

Cai dat chung: Thyc hién cac thiét 1ap chung cho toan hé thdng nhu logo, tén doanh
nghiép, dia chi, cac quy dinh vé dinh dang ngay/thang/nam, dinh dang $6...

Quan ly ngwdi ding: Quan ly danh sach ngudi sir dung trén phin mém nhu thém moi,
cap nhat, khoa tai khoan...

Quan ly phong ban (don vi): Xay dung co cdu to chirc phong ban ctia doanh nghiép
trén phan mém, bao gdm ca thiét 1ap hé thong chudi néu c6 cua doanh nghiép.

Quan Iy nhém quyén: M&i nhém quyén cd thé coi 1a mot chire vu trong co cau quan tr
ctia doanh nghiép. Mdi chirc vu s& dugc phan cic quyén han nhat dinh trén phin mém
va sau do gan cho nguoi st dung.

Quin 1y module: Chirc ning cho phép ngudi quan tri tuy ¥ thiét ké lai toan bo phan
mém tir trudng dir lidu dén giao dién, quy trinh... dé phan mém phu hop nhat véi dic
thi quan ly cta gara. Day la tinh nang quan tri quan trong nhat ctia phin mém.

Quan ly dir liéu danh muc: Xay dung cac danh s&ch dir liéu dung chung cho toan hé
théng.

Quan 1y dir liéu xe: Xay dung kho dit liéu vé& xe nhu hing xe, dong xe, cac phién ban,
doi xe... Khi ban str dung carCRM ban dau, phan mém di duoc téng hop véi hon 4000
phién ban xe phd bién tai Viét Nam.

Cai dt tich hop social: Thiét 1ap cé4c tly chon néu phan mém carCRM cua ban c6 tich
hop voi cac mang xa hdi nhu Facebook, Zalo.

Quan Iy API: Tao cac APl dé cho phép céc phin mém khac ctia bén thir 3 dong bo dir
lidu toi.

Module Automation: Tao cac quy tic ty dong dé hé théng ty dong thuc hién cong viée
cho ban. Pay la mét module quan trong gilp ban xay dung “doanh nghiép tu dong”,
giam sai sét va tranh phuy thudc vao nhan vién.

Cai dat tong dai: Thiét 1ap cac két ndi dén hé thong tong dai VOIP ma ban st dung.

Cai dat SMS: Thiét 1ap két n6i dén nha cung cip dich vu SMS dé gilp ban c6 thé gui
tin nhan SMS dén cho khach hang cta minh.



II. HUONG DAN CHUNG

2.1 Cac thuét ngir trén phin mém

# Thuit ngir Y nghia
Khach hang chi chung cho khach hang tiém ning hoic khach
hang da thuc sy mua hang, khach hang c4 nhan hoac khach

1 Khéch hang hé‘ng t6 chue. Khach hang 1a dbi twong quan ly chinh trén phan
mém.

. Tiém ning hay khach hang tiém ning hay khach chua mua 1a
2 Tiémning nhimg khéch hang chua c6 bét cir hop dong (don hang) nao trén
(chua mua) phin mém,

3 | Khach da mua

Khéch da mua la khach hang c6 it nhat mot hop dong (don hang

trén phan mém).

Déi tuong

Déi tuong trén genCRM duoc hiéu 13 mot loai thdng tin can

dugc quan ly. Dbi twong trén genCRM bao gdm:
- Khéch hang,

- Pau mbi lién lac,

- Dbatlich,

- Phiéu dich vy,

- Cong viéc,

- Ho tro,

- Chién dich

- San phdm

- Xe cua khach

Céc ddi tuong sé& co cac dic diém chung bao gdm:
- Co6 form thé hién thong tin chung vé dbi tuong

- C6 cac thdng tin lién quan la théng tin cac dbi twong khac co
lién quan.

- Ty y xay dung cdu tric théng tin
- Tuyy thiét 1ap giao dién
- Tuyy thiét 1ap cac quy tic ty dong hda

- Tuy y tham chiéu dén nhau giita cac module




Ban ghi

Ban ghi 1a thong tin cia mot ddi tuong cu thé duoc luu trit trén
phan mém. Vi du: ban ghi khach hang 13 thong tin ciia mot
khach hang cu thé véi cac trudng dit lidu riéng nhu tén khach
hang 1a “Nguyén Vin A”, loai khach hang 1a “Khach 18”, dia
chi 1a & “Ha Noi”,... Khi ban thém m&i mot d6i twong, ddi
tugng sau khi thém s& duoc luu trix trén phan mém dudi dang la
1 ban ghi.

Thongtin lién
quan

Thong tin lién quan ciia mot ddi twong 13 thong tin cua cac ddi
tugng khac co lién quan dén ddi twong hién tai. Vi du: néu d6i
tuong la khach hang thi théng tin lién quan la thdng tin ctia cac

doi tuong khac nhu dau mébi lién lac, co hoi, hop déng. ..

Module

Module 1a mdt nhém céc chire ning cing thuc hién trén mot dbi
tuong. Vi du, voi ddi tuong khach hang thi phan mém s& co
module khach hang dé thuc hién céc chic ning lién quan dén
ddi tuong nay nhu thém, stra, x6a, tim kiém, loc, export, thém

cac dir liéu lién quan...

Churc nang

Chure nang 1a mot thao tac cu thé trén ph'?m mém c6 thé thuc
hién trén mot ddi tuong. Vi du: chirc nang thém méi khach
hang, chire nang sura khach hang, chire nang thém cong viéc cho
khéch hang...

Biéu tugng

Biéu tuong 13 cac anh dai dién ¢ nhé dé thay thé cho viéc hién
thi cac dong chit. Cac biéu tuong c6 thé cho biét tinh chit cia
mot dbi twong hodc cho ngudi dung biét khi click vao sé giup
ngudi dung thue hién cac chire ning nhat dinh duoc gin trong
biéu tugng d6. Ban c6 thé xem danh sach céc biéu twong quan
trong & muyc bén dudi va hdy nhd cac biéu tuong nay vi ching

s& dugc dé cap dén nhiéu trong cic bude huéng dan st dung.

10

Danh sach loc

Danh séch loc c6 thé xem 1a mot bao cdo. Danh sach loc dugc
ngudi ding tly Y tao bang cach t6 hop cac diéu kién tim kiém
trong form tim kiém nang cao. Danh sé&ch loc gilip ngudi ding
nhanh chong truy cédp vao dit liéu theo céc ti€u chi da xac dinh
tir trude ma khong phai thue hién chi dinh lai diéu kién sau nay.




11

Tuy chon ¢t
hién thi

Trén cac form danh sach ddi tic, genCRM c6 tinh ning cho
phép nguoi dung tly chon hién thi cac truong thdng tin cua dbi
tugng ciling nhu sap xép thir ty cac trudng théng tin d6. Tinh
nang nay duoc goi 1a tly chon ¢t hién thi.

12

Tim kiém toan

cuc

Tim kiém toan cuc 13 biéu twong tim kiém trén thanh céng cu
lubn nam & phia trén cing trén giao dién phan mém. Tim kiém
toan cuc 12 mot cach tim nhanh chéng dé tim dix liéu trén tat ca
cac module ctia phan mém ma khéng can phai vao truc tiép
tung module.

13

Tim kiém nhanh

Tim kiém nhanh 12 6 tim kiém trong mdi module. O nay chi c6
trong cac form danh sach dbi tuong. Admin c6 thé tuy ¥ thiét
1ap s& tim kiém trong cac trudng théng tin nao cua dbi tuong
bang cach thém tiy chon Tim kiém khi thém/stra trudng thong
tin.

14

Tim kiém nang
cao

M&i module déu c6 chirc ning tim kiém nang cao. Tim kiém
nang cao cho phép ngudi dung t6 hop nhiéu tiéu chi dé tim ra
mot nhém cac dbi twong phi hop. Nguoi dung cé thé vao form
tim kiém nang cao bang cach click vao biéu trong tim kiém
nang cao (hinh kinh lip) trén cac form danh sach. Nguodi quan
tri c6 thé tly y diéu chinh giao dién ciing nhu cac tiéu chi dé to
hop bang céch thiét 1ap form tim kiém nang cao nay trong giao

dién danh cho nguoi quan tri.

15

Thao tac

Thao tac 1a cc hanh dong ma ngudi dung c6 thé thuc hién trén
mdi ddi tuong va tiy thude vao form giao dién ma nguoi ding
dang truy cap. Vi du, trén form danh sach khach hang thi nguoi
ding c6 thé co rat nhiéu thao tac nhu giri email, giri sms, thém

cong viéc...

16

Form thém

Form thém 14 giao dién khi nguoi dung thém méi mot doi
tugng. Ngudoi ding vao form day da bang céach click vao biéu
tuong thém méi (hinh ddu +) trén thanh menu top. Admin ¢
thé tly y thiét 1ap giao dién ctia form ddy du trong trang cai dat
danh cho admin.
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Form xem

Form xem hay form view 14 giao dién dé xem lai thong tin cua
mot dbi tuong sau khi doi tuong da dugc thém vao phén mém.
Nguoi dung vao form xem bang cach click vao tén ddi tuong

trén cac form danh sach. Admin c6 thé tuy y thiét lap giao dién

cua form xem trong trang cai dat danh cho admin.

18

Form danh sach

Form danh séch 1a giao dién liét ké danh sach cac d6i twong da
dugc thém trén phan mém. Nguoi dung vao cac form danh sach

nay tir menu chinh bén trai.

19

Formthém

nhanh (hay
popup thém
nhanh)

Cira s6 thém danh hay popup thém nhanh 13 mét cach dé thém
nhanh céc dbi tuong ngay trong trong form xem mot ddi tugng
khac hodc ngay trén form danh sach ma khong can phai vao
form day du cua dbi tuong d6. Admin c6 thé tiy y thay doi giao

dién form thém nhanh bang cach truy cp trang quan 1y module

danh cho admin.

20

Tag

Tag la mot co ché danh ddu hay nhém céc dbi tugng c6 lién quan
to1 nhau theo mot tiéu chi nao do cua ngudi dung, day

cling 1a mot cach dé nguoi dung tu phan loai dir liéu cua riéng
minh ma khéng phu thudc vao cac thiét 1ap chung cua toan hé
théng.

21

Danh muc

Danh myc 1a mot danh sach céc gia tri dir li€u dugc xac dinh
trude dé ngudi dung cudi c6 thé lya chon trén cac form. Nguoi
dung chi co thé Iya chon cac gia tri trong danh muc do admin
dinh nghia truéc ma khong thé tiy y nhap cac dir liéu khac.
Danh muc dong vai tro quan trong cho ngudi quan tri phan loai

va phan tich dir li¢u trén phan mém.

22

Thung rac

Céc ban ghi d3 x6a c6 thé duoc dua vao thung rac dé luu trix
tiép chir khdng xda han khoi hé thong. Dir liéu trong thing rac
sau d6 ¢ thé dugc x6a vinh vién hoic phuc hdi lai sau nay.
Nguoi quan tri ¢d thé tly y thiét 1ap tly chon khi ngudi ding
x0a dbi twong thi ddi twong s& dugce dua vao thing rac hay 1a

x6a vinh vién ngay.




2.2 Tong quan vé giao dién

carCRM.

& Khach hang
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Giao dién ctia phan mém gdm c4c thanh phan sau:

- Menu chinh: menu chinh hay con goi 1a menu trai 1a noi chita cac dudng link truy cap dén

cac form chuc ning chinh cua tat ca cac module. Ty thudc vao quyén han ctia ngudi ding

ma sO lugng cac dau muc trén menu chinh c6 thé nhiéu hodc it.

- Thanh cdng cu: thanh céng cu hay con goi 1a top bar 12 noi chtra cac biéu twong dé truy

cap nhanh dén mot chirc ning cta phan mém. Cac biéu tuong trén top bar bao gom:

) & { @}, % | Admmlstrator &

+ Q & ‘_
TT Biéu twong Y nghia
Biéu tugng thém moi: chira cac lién két dén
1 + form thém méi cac dbi twong trén

phan mém.

2 Q

Biéu tuwong tim kiém toan cyc: tim kiém di

liéu trén toan hé théng.




Biéu tuong xe: tim kiém xe hodc thém nhanh
dat lich, thém nhanh phiéu dich vu.

c])

Biéu twong &m thanh: tat hodc bat chudng khi
6 cudc goi tdi sb tong dai ctia doanh nghiép.
Chi c6 tac dung néu da tich hop

v6i module tong dai VOIP.

Biéu tuong thdng bao: hién thi cac théng bao
do hé théng ty dong tao. Vi du nhu thong bao
khi c6 khach hang mai, khi co

phiéu dich vu méi, khi duoc giao viéc, khi dén
ngay cham soc khach hang...

Biéu tugng Facebook: click dé vao module tich
hop Facebook. Biéu tuong nay chi hién thi néu
doanh nghiép c6 str dung module tich hop
Facebook Fanpage

va ngudi ding dugce gan quyén quan ly page.

Biéu tugng Zalo: click dé vao module tich hop
Zalo. Biéu tuwong nay chi hién thi néu doanh
nghiép c6 sur dung module tich hop Zalo OA va
ngudi dung duoc gan quyén

quan ly OA.

Biéu tuwong cai dit hé thong: click dé vao trang
thiét 1ap toan bo hé thong. Biéu twong nay chi

hién thi véi ngudi dung dugc gan quyén quan

tri. Ban c6 thé xem

md ta chi tiét hon & muc 2.9

Biéu tugng ngodn ngit: cho phép ngudi dung
thay d6i ngdn ngit giao dién cia
phan mém giira tiéng Anh va tiéng Viét hoic

cac thir tiéng hién co trén hé thong.

10

Administrator

- Y=

-0
0

¥l

Biéu tuong profile: biéu tuong thé hién anh dai
dién (avatar) ctia ngudi dung. Khi click thi cho
phép nguoi dung cap nhat thong tin profile cua
minh hodc logout

khéi h¢ thong.




- Vung dit liéu: vang di liéu la noi dit liéu ctia cac form chirc nang s& hién thi.



2.3Giao dién cua mot form danh sach

M&bi module s& c6 mot hodc nhiéu form danh sach dé liét ké danh sach cac d6i tuong ctia module.
Céc form danh séch nay thong thuong s& ¢ cac thanh phan gidng nhau & tat ca cac module
(ngoai ra, mdi form danh sach ciia cac module khac nhau ciing c6 mot sd diém khac nhau, tuy

nhién, chiing t6i s& chi dé cap dén cac thanh phan giao dién chung).

(2] | 1K B— @E@E®®E®®
(2] O (o]
Khéng theo dbi <~.B u—>
[J §TEN KHACH HANG DIEN THOAI NGUON DIA CHI DOANH SO CONGNG  SAN PHAM DA MUA #
O F&Hong 0909 110 220 3.200:000™ T1920.000 -
O | & Tran Minh 0912 092 274 199 Nguyén Trai
6. Cac cot hién thi
trén form danh sach
(H] Khach thg
5. Check box
chon 1 hoéc
_ nhiéu ban ghi 7. Biéu twong
0 Salestim  Ha g thao tac véi tirng
O | & Anh Hoang
O | & Nguyen 0999888999 Khachlé T66,khu8
O | & Hoang 0912 980 221 Ha No
O | & Hoang Nam 0902 870 912 Ha No
O | & Tran Thanh lam 0901099 88 le Ha No|
O] &Lanh 0901980123 Khachthd HaNo

Céc thanh phan giao dién chung trén form danh sach bao gém:

1. O tim kiém nhanh: Cho phép ngudi ding tim kiém nhanh dit liéu trén form danh sach
bang cach nhap tir khoa bat ky. Nguoi quan trj ¢d thé thiét 1ap tiy chon hé thdng s& tim
kiém trong cac truong dir liéu nao ciia ban ghi. Ban c6 thé xem mo ta chi tiét vé tinh
ndng nay & muc 2.5

2. Thanh thao tac: Chtra biéu tugng dé truy cap t6i cac chic ning trén form danh séch,

bao gdom:



<‘> s {g}xl If?xl lflﬂlxl I,-*E}xl |. F;x

L S

TT

Biéu twong

Y nghia

NGt “Thém mé6i”: thém mai doi trong trong module

dang xem

Biéu tugng tim kiém nang cao: click dé vao form
tim kiém nang cao. Tinh ning nay s& duoc mo ta chi
tiét hon & muc 2.6

Biéu tuong nhap dir liéu, cai dit cau hinh file dé
nhap dit liéu nhu: Khach hang, san pham, cong
viéc... voi cac lya chon: Thém mdi, ghi de dir liu,

bo sung dir liéu moi.

Biéu tuwong tiy chon cot hién thi (hinh banh ring):
tuy y thiét 1ap cac cot dir li€u s€ hién thi trén form
danh sach. M&i ngudi dung co thé tuy y thiét 1ap tiy
chon hién thi ma khong lam anh huong t6i tiy

chon hién thi cta user khéc. Tinh ning nay sé& duoc

mo ta cu thé hon & muc 2.4

Biéu tuong danh sach loc (hinh phéu): truy cip vao
danh sach cac danh sach loc ma nguoi dung da tao.
MOi ngudi dung c6 thé tiy ¥ tao khong gidi han cac
danh sach loc theo nhu cu ctia minh. Mi danh
sach loc ¢ thé coi 1a mot bao cdo va sé co

tly chon cot hién thi riéng cua danh séch loc d6

Biéu tuwong thing rac: truy cap vao thung rac, noi

chtra céc ban ghi da xo6a tam

Biéu tuong tag: truy cap danh sach cac ban ghi
dugc danh dau bang cac tag riéng ciia moi ngudi
dung

Biéu tugng reset: reset lai cac diéu kién loc néu co
trén form danh sach va tai lai dir liéu méc dinh cua
form danh sach




Thanh loc dit liéu theo trang théi: Chira c4c nit dé thong ké dir liéu theo timg trang thai
(hay tinh trang cua dbi tuong). Ban c6 thé click vao ting trang thai dé gidi han chi loc
ra cac ban ghi co trang thai twong ung.

Thanh loc dit liéu theo ngdy thang va ngudi quan 1y dit liéu: Gom 2 biéu tuong tuong
ung vaGi 2 tuy chon loc theo ngay thang tao ban ghi va nguoi dang quan 1y ban ghi do
trén phan mém. Mic dinh nhan vién s& chi nhin thay ban ghi do minh quan 1y, trudng
phong hoic cip quan 1y cao hon s& dugc nhin thiy dit liéu ctia nhan vién trong pham
vi ma minh quan ly.

Check box chon 1 hodc nhiéu ban ghi: Ban c6 thé chon 1 hodc nhiéu ban ghi trén form
danh sach hodc c6 thé chon toan bo dit liéu dang c6 dé thuc hién mot hanh dong nao
d6 véi cac ban ghi da chon. Cac hanh dong nhu thém cong vi¢ce, gui email hang loat,
giri sms hang loat hodc moi hang loat khach hang tham gia mot chién dich hay hoi thao.
Céc cot dit liéu trén form danh sach: Pay la cac trudng dit liéu cia dbi tuong trong
module ban dang xem. Mdi ngudi dung hoan toan tiy y lya chon truong dit liéu ndo
mudn hién thi va thir ty cAc truong dir 1iéu s& hién thi trén form danh sach bang cach sir
dung biéu tuong tuy chon ¢t hién thi trén thanh thao tac (xem muc 2 bén trén).

Biéu tuong thao tac véi timg ban ghi: Click dé xem cac dit liéu lién quan t6i mot ban
ghi ciing nhu dé truy cép cac hanh dong c6 thé thyc hién dugc voi ban ghi d6. Anh vi
du bén dudi la thao tac vai ban ghi trong form danh sach khach hang:

0, G

o oo v so] s @®

[0 TEN KHACH HANG DIEN THOAI NGUON DIA CHI DOANH SO CONG NG SAN PHAM DA MUA

O Hong 0909 110 220

m] Trén Minh 0912 092 274

Céc thao tac co
thé thwc hién

O Nguyén Manh tai 0909 878369 Kha 25 i
dwoc voi 1 ban

ghi trén form
danh sach
O &Nam 0989 345090  SaleJENGETSIIIED ]
0O &Anh Hoang 0123 456 789

¥l* M0 3%

O Nguyen 0999 888999 Khach I 66,khu 8 1.005.000 1.005.00] $ Thém Phis

0912 980 221

0902 870 912 Sales tim

0901099 88 Khach le

o3 Kol s o

0901 980 123




Chit ¥ quan trong: Trén cdc form danh sdach, ban c6 thé gii chudt va kéo qua phdi
hodic qua tréi trong bdng dir liéu ma khéng can phai ding thanh cuén. Thao tac nay
giip ban cuc ky dé dang dé duyét dir liéu trong trieong hop ban chon hién thi rat

nhiéu cot dir liéu.

2.4 Ty chon cdt hién thi trén form danh sach

Ty chon cot hién thi trén form danh sach 1a mét tién ich cho phép mdi nguoi ding tuy ¥ luwa
chon cac truong dit li¢u minh mudn xem trén form danh sach ddi tuong.

Vi du: Néu 1a nha quan 1y hoac ké toan, khi xem danh sach phiéu dich vy, ban c6 thé mudn hién
thi thém cot gid tri phiéu dich vy, s tién khach d4 tra, sd tién khach chua tra. Con néu 14 ¢6 vén
dich vu, khi xem danh sach phiéu dich vu, ban ¢6 thé muén hién thi thém cac thong tin chi tiét
vé xe dén 1am dich vu nhu loai xe, s6 khung, s km, mau xe...

Vi nhitg nhu ciu nhu vdy, carCRM rét linh hoat dé dap tng cho ban.

Q] ) EECOEEPEOG
2} 0, 0 Tuy chon cét hién thi
Khoéng theo ddi
[0 TEN KHACH HANG DIEN THOAI NGUON DIA CHI DOANHSG CONGNG  SANP oo o\ o #
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Khi mot nguoi ding thuc hién thiét 1ap tly chinh cot hién thi thi tly chinh ndy s& chi c6 tic dung
v6i nguoi dung d6 ma khong anh hudng t6i bat ctr nguoi ding nao khéc trén hé thong.

Khi ban diéu chinh tly chon cot hién thi thi & cAc 1an quay tré lai form danh séch sau nay, tiy
chinh d6 s& van dugc luu lai dé ban khong mét cong diéu chinh nhiéu lan.

Ngoai ra, mdi form danh sach hoiac mdi form danh sach loc déu c6 thé c6 mot thiét 1ap cot hién



thi khac nhau, nhor d6, ban c6 thé tao mot danh sach loc va dung n6 nhu mot bao céo cho ban.



2.5 Tim kiém nhanh trén form danh sach

Tim kiém nhanh 13 mot chirc nang c6 trén form danh sach cua cac module. Tim kiém nhanh cho
phép nguoi dung tim kiém theo tir khda bat ky dé tim dit liéu thoa man ma khong can phai chon
nhiéu tiéu chi. Ban chi can g6 tir khda can tim rdi an enter dé hé thong thuc hién loc dit liéu theo
tr khéa ban da chon.

3 ( 72N peo e
(a]m 3 OEEOE®O®E
O g 0 —
: S ®®
[0 TEN KHACH HANG DIEN THOAI NGUGN D\, CHI DOANHSO CONG NG SAN PHAM DA MUA #
O Tran Thanh lam 090109988 Khachle Ha NO 4
O &Chilam 0912090121  Khachtho Ha NEREIORSERERM 000 100,000 c ¢ .
trén form danh
sach
O Chi Casper Lam 0941758 010 Website 44 Pham HUNg 32928640  800.000 e A, 3
O &Chilam orsiese ) Knach e 2.950.000 5
O Anh Lam 0617 517 161 Khach lé 30.000 0 Tam loc bui mat na don 3M
O &ThanhHaolamtest 0105755 871

Nguoi quan trj c6 thé thiét 1ap khi tim kiém nhanh thi hé thong s& tim trén trudng dit 1iéu nao
cta ddi tugng.

Vi du: Vé6i dbi tugng khach hang, ngudi quan tri hé thong co thé thiét 1ap tim kiém nhanh trén
truong dir liéu 12 tén khach hang, sé dién thoai, email hodc trudng ghi chi.

Trong nhiéu trudng hop tuy theo nhu cau quan 1y cia mdi gara, ngudi quan tri ¢ thé thiét lap
dé cho phép tim kiém nhanh trén chinh trudng dit liéu do nguoi quan tri ty thém vao.

Hé thong khong co6 gidi han nao trong viéc thiét 1ap tim kiém nhanh trén truong dit lidu nao, tuy
nhién, 101 khuyén ctia ching tdi 1a chi thiét 1ap tim kiém nhanh trén trudng dit liéu dang text va
tim trén mot so it truong dir lidu thuc sy quan trong dé tranh 1am anh huong dén téc 4o xir Iy

cua phan mém.



2.6 Tim kiém nang cao

Khi ban can tim kiém mot dbi twong théa man nhiéu tiéu chi, ban s& phai vao form tim kiém
nang cao cua doi tuong do. Nhu vay, diéu dau tién ban can 1a xac dinh xem d6i tugng ban tim
thudc vé module nao.

Thong thuong, mdi module s& c6 mot ddi twong duy nhét va tén module ciing chinh 13 tén dbi
tuong, vi du: Pdi tuong phiéu dich vu thuéc module phiéu dich vu, dbi twong khach hang thudce
module khéach hang.

Sau khi da xac dinh duoc ddi twong can tim thudc module ndo, dé vao form tim kiém nang cao
doi tuong do, ban sé€ phai vao form danh sach doi tuong do trude, sau do click biéu tuong tim

ki€ém nang cao.

Tham sé chung%

S& phigu Bon vi quan Iy v Q
Khéch hang vQam Ngusi quan iy -
Tinh trang v Q Ngay vao T
Loai dich vu v Q Dién thoai
Téng tién tu den
Xe cla khéch ~ Q

Tham sé nang cao

Chién dich v Q Khu vuc Lua chon X v

Ngay thu tién Tu ngay - ¢ Tinh thanh Lua chon X v

Chi phi tu 0 |dén 0 Quan huyén . aq

Ngay ch Tingay - ¢ Loai chi phi va

Lgi nhuan ti 0 dé 0 San pham v Q
Nguén khach hang ~Q Nhém san pham . Q

Chu y: Nguwoi qudn tri c6 thé tUy y thiét ké giao dién form tim kiém nang cao dé cho
phép nguoi dimg dwoc tim kiém theo truong dir liéu nao va khéng dwoc tim theo

truong dir liéu nao cua doi tuong.

2.7Tao mot danh sach lgc

Danh sach loc 1a mét danh sach ban ghi dit li¢u thoa man cung mot tiéu chi tim kiém nao do, vi



du: Danh sach khach hang dén lam dich vy trong ngay, danh sach khach hang c6 ngudn 1 tir
Facebook, danh sach phiéu dich vu ¢6 ngudn 1a khach thg, danh sach phiéu dich vu lam dong
son...

Danh sach loc ¢6 thé coi 13 mot dang bao cao nhanh rat tién dung véi ngudi dung: Ban chi can
tao mot 1an va dit liéu sé tu dong dugc cap nhat trong danh sach d6 cho ban. Mbi nguoi dung s€
tu tao riéng cho minh cac danh sach loc, trong do, nguodi quan tri co thé tao danh sach loc mac
dinh cho tat ca nguoi dung trén hé théng.

M&i danh sach loc sé& 6 tlly chon ¢t hién thi riéng va khéng bi 14n vai danh sach loc khac hay
14n véi tiry chon cot hién thi cua ngudi dung khac, do vdy, ban chi can thiét 1ap danh sach loc
ctia minh chuan mét 1an dé tir 1an sau, ban s& d& dang truy cap duoc danh sach dit liéu quan trong
cta minh.

Danh sach loc s& phai thudc vé mot module nao do, do vay, méi module trén phan mém s& quan
ly danh séach loc ctia riéng module dé6. Ban tao va xem danh sach loc ciling ¢ trong module trong

ung.

Chu y: Danh sdch loc 1a mét tién ich quan trong va mang téi nhiéu gid tri dé ban khai
thdc tot nhat phan mém, hdy tim hiéu thdt kj phdn nay va tao cho minh cang nhiéu

danh sach loc cang tot.

Céch tao mot danh sach loc nhu sau:
Buée 1: Vao form danh sach ctia module ma ban muén tao danh séach loc.
Vi du: Néu ban muén tao danh sach loc trong module phiéu dich vu thi ban vao module phiéu

dich vu va chon danh sach.
Buée 2: Click biéu twong tim kiém nang cao trong form danh séch.



°  omSersfefomy

KHACH HANG DOANH SO DOANH 'HU
201 700,123,514 262,590,€ 36

HOP BONG

N&m trudc: 0 Nam trudc: 0 Nam trué :: 0

[J SO PHIEU KHACH HANG XE CUA KHACH LOAIDICH VU TINH TRANG NGU®SI QUAN LY DONG XE
O A000422 Héng 29HM22 Theo luct Administrator Camry ) E 40 1an
v Click biéu twong tim . 2
O A000421 Hoéng 30094628 Theo luct Administrator oK = 2 g: 3 E 40 1an, Goi rd
ki€m néng cao dé vao
O A000420 Anh Tuyén 30H10090 Slta chita Administrator  Camry form tim kiém néng cao ”"1”;12;0' Hao!
10W40 Cantex
Nudc 1dm maét (lon), Loc
O A000419 Nguy&n Manh tai Slta chita Administrator 0 Nudc rda kinh, Loc gi6 ¢
dudng phanh, Bao dudt
km
Go nan ban |é canh clia
xuéng bén phu, Go nan
O A000418 Tran Minh Sita chita Administrator T550/000 | B UCHorBRE s Don
tham san, Rua xe tiéu cl

khi mui ozon, Tay 6 rén
ndi that, Don ndi that, T




Budére 3: T6 hop céc dicu kién ma ban mudn loc dir lidu theo céc diéu kién do.

Xe cua khach v Q
Tham sé nang cao
Chién dich v Q Khu vuc X v
Ngay thu tién Trong tuar 06 Tinh thanh Tp Ha Noi X v
Chi phi tu 0  dén 0 Quéan hu v Q
Ngay chi TU ngay - ¢ Loai chi phi v Q
Lgi nhuan tu 0 dén 0 v Q
Nguén khach hang v Q Nhom san pham v Q
Déi tugng X v mis phan phoi
Chua thanh toan tif 0 | dén 0o Tu daily N
trwong thong tin de gidi
Thai gian qué ha 0 dén 0 Tl cong tac vien han di¥ li€u mudn loc
bc 4: khi da 4c diéu kién, click nat « danh sach loc”
Budc 4: Sau khi da chon xong cac di€u kién, click nut “Luu danh sach loc”.
Xe cua khach v Q
Tham sé nang cao
Chién dich v Q Khu vuc Lua chon X v
Ngay thu tién r Tinh thanh Tp Ha Noi X v
Chi phi tu 0 dén 0 Quan huyén vaQa
Ngay chi i Loai chi phi v Q
Lgi nhuan tir 0 dén 0 San pham v Q
Ngudn khach hang Khéch 18 x v Q Nhom san pham T S v Q
Sau khi té hop céc tiéu
) ) chi loc thi ban c6 thé
Déi tudng Lua cho X'~ Ti nha phan phoi tao danh sach loc g
cach click vao nat "Lwu
Chua thanh toan tif 0 dén (] Tu gai ly danh séach loc"
0 dén TU cdng tac viég

Thai gian qua han thanh

toan tu




Bwée 5: Nhap tén danh sach loc va luu dé két thlic viéc tao danh sach loc.

Thém mdi danh sach loc

Ten danh sachloc® |

Méc dinh hé thong

Click "Lwu" @é lwu danh
sach loc

2.8 Thao tac nhanh véi hang loat ban ghi
Phan mém la cong cu gilp ban gia ting ning suat lao ddng ma mot trong nhimg cach thirc dé
tang ning suat lao dong chinh 13 gitip ban thyc hién mot céng viée v6i hang loat ddi twong clng
mot lic va chi bang mot thao tac.
Céc thao tac nhanh vai hang loat ban ghi s€ dugc thuc hién tai form danh sach ctaa cac module.
Tuy thudc vao viéc ban dang & module nao ma cac thao tac sé€ riéng bi¢t cho tirng module do.
Mot s6 diém chung ddi voi phan thao tac nhanh dé 1a:

Ban c6 thé chon thao tac nhanh véi cac ban ghi trén mot trang dir liéu hodc tham chi trén toan

bo dir liéu ciia module

Mot s6 thao tac nhu x6a, export s& phu thudc Vao quyén han ban dugc cap trén hé thong

Mot s6 thao tac nhanh thong thudng ma ban sé thay trén cac form danh sach bao gom:

Stra nhanh hang loat ban ghi

Guri email hang loat

Guri SMS hang loat

Nhin tin Zalo hang loat

Thém cdng viéc hang loat

Moi hang loat khach hang vao mét chién dich marketing



- Xba hang loat ban ghi
- Export dix licu

V6i 20 ban ghi da chon (Chon tat ca 366 ban ghi | Bo chon
XE CUA KHACH LOAIDICH VU TINH TRANG NGUGI QUAN LY DONG XE TONG THU TRONG KY SAN PHAM
Iheo luot
30H a
& Thé
= Chuyén quyé a
a Ua
O e
@ Xuat file excel Chon 1 hodc nhiéu ban
/s ghi hodc tat ca ban ghi dé
a NS A 7
) thwe hién hanh déng véi
x X SH3.6008 hang loat ban ghi do
A00041 Nguyé 3 fa

AO00416  Anh Tuyén 30M12628 Administrator 7 series

AO00415  Nguy&n Manh tai  51G12345 Sifa chifa Administrator  Range Rover

m
@

2.9 Trang cai dit hé théng

Trang cai dit hé thng 1a giao dién danh riéng cho ngudi sir dung c6 quyén quan tri dbi voi hé
thng. Trong giao dién nay s& c6 menu trai chira cac dudng lién két toi cac trang cai dit cua
timg module va c6 trang chira cac biéu tuong truy cip dén cai dit cua cac module.

Dé truy cap trang hé thong, user click vao biéu tugng Cai dit hé thong ¢ gbc trén bén phai man
hinh.

Cha y: Chi c6 user c6 quyén quan tri thi méi nhin thdy biéu tuong nay.
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366
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KHACH HANG DOANH THU
201 . 262,590,696
Biéu twong Cai dat hé
N&m trudc: 0 € théng danh cho ngudi cé N&m trudc: 0
quyén quan tri. Click dé
vao trang Cai dét hé théng

Nam trudc: 0

[J SO PHIEU KHACH HANG XE CUA KHACH LOAIDICH VU TINH TRANG TONG THU TRONG KY SAN PHAM

O A000422 Hong 29HNM122 Theo lugt Administrator Camry 1.280.000 Gai rifa xe 40 1an

O A000421 Hong 30G94628 Theo luct Administrator 0 Gairla xe 40 1an, Géi rd

O A000420 Anh Tuyén 30H10090 Stia chiia Administrator  Camry oy Al khoeninoxio,Bagy
thong cén nang
Déau may 10W40 Cantex
Nudc lam maét {lon), Loc

O A000419 Nguyén Manh tai Sua chifa Administrator 0 Nudc rda kinh, Loc gié ¢
dudng phanh, Bao dudt
km
Go nan ban |é canh cla
xuéng bén phu, Go nan

O A000418 Trén Minh Sta chita Administrator 155010004 b uchonBbs sau, bon
tham san, Rla xe tiéu cl
kh{r mui ozon, Tay 6 rén
noi that, Don ndi that, T

; <A P - A A
Anh biéu tuong cal dat hé thong
s Dan viva ngudi dung e D liéu danh muc

@ Api 5{ Quan Iy module

2% Thiet 1ap chung & Nhém quyén
e Giam sat st dung ?_. Cau hinh Call Center
@ Cau hinh SMS VIP
B . . Iy
Cau hinh mang xa hoi \® Automation

9 API key e Van chuyén
Cong tac vién ‘ carCRM
I

"},a Nha phan phoi o LUKY

Anh giao dién trang cai dat hé thong



III. CHUC NANG CAC MODULE:

1. Giao dién trang chu
Sau khi dang nhap thanh cong, hé thong hién thi giao dién bao cio téng quan. Bao céo nay
dugc 1dy dir liéu theo 5 loai co ban. Tuy vio timg gara 6 t6 mudn xem béo céo theo loai ndo
sé tich chon loai d6. Giao di¢n ngoai man hinh trang chu s€ dua ra bao cao néu c6 dir liéu trén
phan mém.
« Doanh s theo chung loai san pham
Béao céo Top sales

Bao cdo cong viéc can lam

Bao cao theo Biém ban

Béo cao HO tro (lich chdm séc, lich bao dudng)
1.1. B4o céo doanh sé theo ching loai

« Chung loai: La cach goi tén cac nhom san pham ciia gara 6 to.

o Doanh sé theo chung loai: La téng s6 tién ma gara 6 t6 thu dugc tir cac nhdm san pham
va dich vu cta gara 6 t6 ¢6 trén phiéu dich vu (hgp dong) da ky.

« Bé&o cdo doanh sb theo ching loai giup gara 6 t6 danh gia duoc nhém san phadm nao
thu hut khach hang, tao doanh thu tdt, tir d6 quan 1y t6n kho tranh du thira hodc thiéu
hut. Pdng thoi, giup 6ng chu diéu chinh chién luoc phat trién san pham tiém ning, cai
thién dich vu hd trg cho cac nhom san phém kho6 khan, hiéu rd nhu cau khach hang,

thi trudng dé t6i wu hoa kinh doanh hiéu qua nhét.

Cach xem bdo cdo doanh sd theo chiing loai:



Doanh sd theo ching loai

4% | Trong thang o 01-06-2024 30-06-2024

TATCA |cameERa xEcU sUacHOA NFOCHOA NUOC HOA

Nhém s&n pham

@ Camera @ Xe cil Sira chira @ Muwdc hoa @ MuwSc hoa

Xem bao cdo tong quat
o Xem tong quat: BAm “TAT CA” dé xem tat ca doanh s tir nhém san phdm cua gara
duogc 1am trong phiéu dich vu (hop dong) da tao.
« Xem chi tiét: Bim “TEN NHOM SAN PHAM” ong chi muén xem, dé thay chi tiét
ting san pham thudc nhém ndy mang vé doanh sé bao nhiéu cho gara.
« Mubn xem bao céo chon loc hon: Ngudi ding ¢ thé chon “Nguoi quan 1y hodc “thdi

gian cy thé”, sau d6 bAm: “XEM” dé hién thi bao céo chi tiét.



Doanh sé theo ching loai

%% | Trong thang v 01-06-2024 30-06-2024

TATCA |cAMERA | xE c0 s0a cHFA WUOC HOA NUGC HOA

\d’

@ dp camera @ sperr2 @ specamera 1 @ USE Camera @ test131223

Xem bao cao chi tiét cho nhom san pham: “Camera”

N

s || Trong théng W

71 Loc theo ngwei quan ly

= | Kinh Doanh

- W] 2 salel

- W] 2 sale2

- ] 2 sale3

= [ | Marketing

- [ A Administrator
- [] 2 Xuan Le

= [ |1 Ban Giam Béc
- [] 2 System

Chon tat ca | Bé chon

- @1 2, Nhan vién kinh doanh 1

01-06-2024 30-06-2024

‘T HOA

Xem bdo cdo chon theo “nguoi quan Iy hodc theo “thoi gian”, sau dé bam “XEM”



1.2. Bao cao Top sales

« Ba&o c4o Top sales 1a bao céo hién thi doanh thu tinh theo nguoi quan 1y phiéu dich vu
(hop dong) trén hé thong. O gara 6 t6, ngudi quan 1y phiéu dich vu (hop dong) co thé
1a: C vén dich vy, nhan vién kinh doanh. ..

o Xem bao cdo TOP sales gitip dng chu danh gia hi¢u qua ban hang va nang luc cta tung
nhan vién. Tu do, 6ng chu co thé cong nhan va khich 1€ nhan vién c6 doanh thu cao,
ddng thoi 1én ké hoach dao tao va phat trién cac nhan vién khac dé nang cao hiéu qua
chung cho gara.

Cach xem bo cdo Top sales: Chon thoi gian mudn xem béo ciao, bAm: “XEM”
« Nhan vién: Céc user trén hé thong. Nhan vién quan 1y phiéu dich vu (hop dong)
« Doanh s ky: Gia tri cac don hang
« Doanh s thuc: Gia tri don hang da thanh toan

o Loi nhuan: Gia tri thuc thu sau khi trir cac chi phi (néu c9)

Top sales / Chon ngay sau do bam "XEM" \

Tirngdy - Dén ngady - 01-01-2023 30-06-2024
NHAN VIEN DOANH S0 KY DOANH THU LC' NHUAN
Téng 46,00tr 18,41tr 18 41tr
n Lé Anh Diing _ 16,70tr 16, 70tr
n Xuan Le . 7.10tr 0,00tr 0.00tr
=== Administrator I 2.21tr 0 14tr 0. 14tr
n Mhan vién kinh doanh 1 I 1, 58tr 1,58tr 1.548tr
n System 0.10tr 0,00tr 0.00tr

Xem bdo cdo Top sales gitip 6ng chii gara dé dang danh gid nhén vién



1.3 B&o c4o cong viéc can lam

« Cong viéc can 1am: La danh sach cac cong viéc ngudi dung thyc hién trén CRM. Cong
viéc nay nguoi dung tu tao thu cong, hodc tao ty dong trén hé théng, téng dai (néu tich

hop, thong tin cudc goi tu dong vé module cong viéc). (Xem chi tiét tai tao tw dong

tai chirc nang: Automation).

e Bdéo cdo cong viéc can lam dung dé: Gitp nguoi dung c6 ké hoach lam viéc cu thé, chi
tiet, khong quén vi¢c, quén khach. Ong chu d€ dang theo doi cac cong viéc ciia nhan

vién dé€ luon co6 ké hoach Iam viéc chu dong, giam sat cong viéc, danh gid hi¢u qua lam

viéc cuia nhan vién.

Cach xem bao cao cong viéc can lam:

Viéc can l1am

|§ | ~ | &  Trong nam

Viéc qua han

Chura lam nGi

Bang lam idch hang
Hean Thanh ra chiia
Hay nci

518 | Cudc goi di-26/06/2024

S

493 Ba Tran Thi Mai Cudc goi dén-20/06/2024
492  Ba Tran Thi Mai Cudc goi dén-20/06/2024
513 Ba Tran Thi Mai - Cudc goi dén - 20/06/2024
491  Ba Tran Thi Mai Cudc goi dén-20/06/2024

01-01-2024

HAN HOAN THANH
27/06/2024
27/06/2024
27/06/2024
26/06/2024
26/06/2024
20/06/2024
20/06/2024
20/06/2024
20/06/2024

3-12-2024

TRANG THAI
Chura lam
Chura lam
Chura lam
Chura lam
Chura lam
Chura lam
Chura lam
Chura lam

Chura lam

o Trang thai: La tinh hinh hién tai ctia cong viéc dang ¢ mirc dd nao. Trang thai nay

ngudi ding co thé tu cai dit. (Xem hwéng din: Cai dit dir liéu danh muc tai muc).




Viéc can lam

Trang thi e | Trong tudn w 30-06

=) ¥ ™ Ehi nhanh ’Cz"m Tho . EC HAN HOAN THANK
- w2, Giam doc Chi nhanh Cén Tho

.. /|2, Nhén vién Kinh doanh Chua g

= | M [Lhi nhanh Ba Nang
- ¥[8, Nguyén Van Trréng
- ¥/ [2, Nguyé&n Thi Lan Anh
= Cira hang TP

- ¥ 2, Nhan vién cira hang Ba Ning
= & % Fhi Nhanh Ha Ngi
chinhanhmientrung

Klammram Minkh Banm

Chon tét ca | B3 chon m

« Ngudi thue hién: Mic dinh 14 ngudi dung dang ding nhap. Ngudi dung c6 thé chon 1

hodc nhi€u user khac ma minh c6 quyén xem cong viéc.

Viéc can lam

Trang thai W o ﬁ | ~ 01-01-2024 3-12-2024 m
Tatca | Thi gian @
ID CONG VIEC Trong ngay HAN HOAN THANH
522 | Cékhach hangmdi  "°"9 tudn 27/06/2024
521  Giri email cho khall  Trong thang 27/06/2024
520 Chamsodcsausird  Trong quy 27/06/2024
519 C6 khach hang mdifllie NSRS y 26/06/2024
518 Cudc goi di-26/06/8 ngay - Dén ngay 26/06/2024
493 Ba Trdn Thi Mai Cliuuuucicuuueues | 20/06/2024
492  Ba Trin Thi Mai Cudc goi dén-20/06/2024 20/06/2024
513 Ba Tran Thi Mai - Cudc goi dén - 20/06/2024 20/06/2024

491 Ba Trén Thi Mai Cuéc goi dén-20/06/2024 20/06/2024




o Thoi gian: Mic dinh 13 trong tuan. Ngoai ra nguoi ding c6 thé xem trong ngay, trong
thang, trong nam, hodc chon: Tir ngdy - dén ngay.

Viéc can 1am
Trang thai ® ~ | & | Trongnam ~ 01-01-2024 31-12-2024
@ o)

D CONG VIEC HAN HOAN THANH
522 Co khach hang md&i 27062024
521 Giri email cho khach hang 27062024
520 Cham soc sau sira chika 27062024
519 Co khach hang mdi 26/06/2024
138 Cudc goi di-26/06/2024 260672024
493 Ba Tran Thi Mai Cudc goi d4n-20/06/2024 20006/2024
492 Ba Tran Thi Mai Cudc goi dén-20/06/2024 2000672024
13 Ba Tran Thi Mai - Cudc goi dén - 20/06/2024 20006/2024
491 Ba Tran Thi Mai Cudc goi dén-20/06/2024 2000672024

o Loai cong viéc: Gara 6 t6 thuong c6 cac loai cong viéc nhu goi di€n, gui email, cham
soc sau sura chita, stra chita xe... Phan loai cong viéc c6 thé cai dat trén h¢ thong, giup

nguoi dung theo ddi va giam sat trang thai cong viéc dé dang.



Viéc can lam \
Trang thai X w 4 | Trong ndm w 01-01-2024 31-12-2024
@ Lo )
ID CONG VIEC HAN HOAN THANH
22 Ca khach hang md&i 27062024
521 Giri email cho khach hang 270612024
520 Cham sdc sau sira chira 27062024
15 Ca khach hang mai 260612024
518 Cudc goi di-26/06/2024 26062024
493 Ba Tran Thi Mai Cudc goi d4n-20/06/2024 200062024
492 Ba Tran Thi Mai Cudc goi dén-20/06/2024 20/06/2024
13 Ba Tran Thi Mai - Cudc goi dén - 20/06/2024 200062024
491 Ba Tran Thi Mai Cudc goi dén-20/06/2024 20/06/2024

Nhu vay, néu:

Xem bao cao cong vi¢c mac dinh: Nguoi dung chi can dang nhap vao trang chui, xem
phan: “Viéc can lam”, toan bd cac cong vi¢c s€ hi€n thi mac dinh voi: Trang thai: Tat
cd; Nguoi thuc hién: User dang dang nhap; Thoi gian: Trong tuan; Loai cong viéc: Tat
ca.

Xem bao cdo cong viéc theo bd loc: Nguoi dung can chon cac trudng néu trén, sau do
bam: “XEM” d¢€ hién thi két qua.



Bang két qua dir lidu:

Viéc can lam
Trang thai X ~ @& | Trong ndm v 01-01-2024 3-12-2024
@ Lo )

D CONG VIEC HAN HOAN THANH TRANG THAI
522  Cod khach hang mdi 2710672024 Chura lam
521 G email cho khach hang 271062024 Chura lam
520 Cham soc sau sira chira 27082024 Chira lam
519  Co khach hang mdi 260672024 Chura lam
518  Cudc goi di-26/06/2024 26/06/2024 Chura lam
493 Ba Trdn Thi Mai Cudc goi dén-20/06/2024 2000672024 Chura lam
492  Ba Trin Thi Mai Cudc goi dén-20/06/2024 20/06/2024 Chura lam
513 Ba Trdn Thi Mai - Cudc goi dén - 20/06/2024  20/06/2024 Chura lam
491 Ba Trdn Thi Mai Cudc goi dén-20/06/2024 20/06/2024 Chura lam

o Bang dir li¢u: Bang li¢t ké cac danh sach cong vi¢c theo cac bo loc da chon. DPé mic
dinh, bang dit liéu s& 1y theo ngudi thyc hién cong viée 13 user dang diang nhép.

e ID: ID tu sinh ctia cong viéc. Bam vao: ID link dan vé form xem cong viéc

o Tén cong viée: La chu giai ndi dung cong viée. Ngudi dung ¢ thé nhap tay khi tao tha
cong, hodc hé thong ldy tu dong tir tong dai vé. BAm vao: Tén cong viée link dan vé

form xem cong viéc.

1.4 B4o c4o theo diém ban

« Diém ban duoc hiéu 1a cac chi nhanh, co s& & cac vi tri khac nhau cua cung mQt gara
6 t0. Pay 1a noi khach hang co thé sira chira, bao dudng hodc mua phu tung. Gara cd
nhiéu diém ban gitp tiép can khach hang rong rai va cung cap dich vy tién loi, hiéu
qua hon.

« Béo cao theo diém ban giup 6ng chu theo ddi lugng xe ra vao, doanh thu tir san pham
va dich vu, quan 1y ton kho, hiéu nhu cau khach hang, va phat trién chién luge kinh
doanh phu hop cho timg diém ban.

Cach xem bio cio theo diém ban:



Xem mac dinh: Dtr li€u sé léy trang thai mac dinh cia hé théng

Diém ban
™ | Tir ngay - Bén ngay f 01-06-2024 30-06-2024 m
Tat ca v

Chi nhanh Cin Tho Xe méi 795.600.000d
Xe cii 452.000.0004
ChiNhdnh Ha Nl h Céng go 79.959.0004
Chi nhanh HCM ﬂ Lép 71.014.5004
Chi nhinh D& Néng <Al Phu ting 69.915.863d
Cham soc xe 55.008.0004d
Xuong Lai Xa e céng son 20.958.000d
Pang sira 43 Ac quy 19.395.0004
Sira xong 31 Vit tw tiéu hao 18.100.0004
i <a 50 Thé dich vu 12.000.0004
Vit tw son 6.704.700d

Ché giao xe 4 . .
Nhan céng 5.253.000d
D3 giao xe 3 Gia céng 3.017.000d

« Tham sb Piém ban: Mic dinh 1a "Tat ca". User dang dang nhap co thé chon diém ban

khéac d€ xem. Khong co6 truong tat ca khi gara 6 t6 c6 1 diém ban.



Diém ban
Tatca | 01-06-2024 30-06-2024
Théi gian
Trong ngay Xe mé&i 795.600.0004
. Xecl 452.000.000d
Trong tuan i )
Céng go 79.959.0004
Trong thang Lop 71.014.500d
Trong quy | Phu ting 69.915.863d
Cham soc xe 55.008.0004
Trong nam .
cong son 20.953.0004
Dang sira Tir ngay - Bén ngay 43 Ac quy 19.395.000d
Sira xong 31 Vattw tiéu hao  18.100.000d
2 dich vu
Che sira 50 Tl:le dich vu 12.000.0004
Vat tr son 6.704.7004
Ché giao xe = L.
Nhan cdng 5253.0004
Da giao xe 3 Gia cong 3.017.0004

o Tham s6: Thoi gian: Mic dinh 1a "Trong ngay". Ngoai ra con c6 cac liwa chon: Trong

tuan, thang, quy, nam, tir ngdy - dén ngay.

Xem chon loc:.




Diém ban

Tatca TIF ngay - Bén ngay e 01-06-2024 30-06-2024 m
Xe mé&i 795.600.0004
Xe cii 452.000.0004
— L céng gb 79.959.0004
/ ) Lop 71.014.500d
@;‘T Phu ting 69.915.863d
Cham soc xe 55.008.0004d
131 x céng son 20.958.0004
Plang sira 43 Ac quy 19.395.0004
Sira xong 21 Vit tw tiéu hao 18.100.000d
Che et 50 Thé dich vu 12.000.000d
Vit tw son 6.704.700d

Cher giao xe 4 S
Nhan céng 5.253.0004
D3 giao xe 3 Gia céng 3.017.000d

o User dang ddng nhép can chon cac tham so diém ban, tham s6 thoi gian khdc mac dinh.

Sau d6 bAm “XEM” dé hién thi két qua muén xem theo bo loc.




Y nghia két qua hién thi:

Piém ban

Tét ca %X v | Tirngdy-Dénngay 01-06-2024 30-06-2024
Xe moi 795.600.000d
Xe ci 452.000.000d
— . céng go 79.959.000d
4 Lop 71.014.5004
| Phu ting £9.915.863d
Cham soc xe EE.008.0004d
131 = céng son 20.958.000d
Pang stra 43 Ac quy 19.395.0004
Sira xong 31 Vit tw tiéu hao 18.100.0004
2 di 000.000¢
Chés siva 50 Thé dich vu 12. 0d
Vit tw son 6.704.7004

Ché giao xe 4 S .

Nhan céng 5.253.0004
Ba giao xe 3 Gia céng 3.017.0004

o 131 xe: La sb lugng hop dong co ngay ky (ngdy vao) theo tham sb diém ban 1a: “Tét
ca” va theo tham s6 thoi gian “tir ngay 01/06 - dén ngay 30/06/2024” khong tinh cac
hop ddng c6 trang thai Hoan hodc Huy.

« Dang sira, Sira xong...: La cac trang thai hop dong trong sé 131 xe da lay ra duoc, sip
xép theo thtr ty ctia danh muc trang thai hop dong

« Nhaén cong, phy ting...: Tinh doanh s6 (theo gia tri hop dong, ko phai theo tién thyc

thu) ciia timg nhom san pham trong s cac hop dong da truy vén ra.

Chii y ngueoi ding xem dwoc két qua khi di diéu kién sau:



Thong tin chung

Username

Mat khau

Ho va tén

Di ddng

Email

admin

B6i m% khiu

Administrato

324325435 »

info@gen.vn =

Chi nhanh Chi nhénh Can Tho %  Chi Nhanh Ha Ndi = Chi nhanh HCM x

Chi nhdnh £ Nang »  Xwdng Lai X3 »

« Ngudi dung (user) dang st dung phai thudc diém ban (hodc don vi con cta diém ban)
 Diém ban phai dugc tich vao checkbox "Chi nhanh" trong quéan Iy don vi.

e D¢ c6 quyén xem dugc nhi€u diém ban: Tai khodn user can dugc gan céac “chi nhanh”

trong form théng tin user.

« Dit liéu loc theo hop dong: Tai khoan user c¢6 quyén xem hop ddng nao thudc diém

ban ctia minh. C6 thé xem hgp dong ciia minh hoac ctia ngudi khac trong cung 1 diém

ban néu c6 quyén xem.




1.5 B&o cao Ho tre (lich chim séc, lich biao dudng)

Lich cham soc

D D O =D &

ID LICH CHAM SOC

230 Tuw van cho khach hang
229 Chéam sdc khach hang
217 X0 Iy cdc van dé khéc
211 Tw véan cho khach hang
214 Tu vén cho khach hang
215 Tw van cho khach hang
216 Khach hang phan anh I6i
218 Khach hang phan anh I6i

221 Chéam =dc khach sau ra xwdng

Trang thai W Trong thang w 01-06-2024 30-06-2024

NGAY X(r LY
25/06/2024
24/06/2024
21/06/2024
20/06/2024
20/06/2024
20/06/2024
20062024
20/06/2024
20/06/2024

&

TRANG THAI
M&i tiép nhén
M&i tiép nhén
M&i tiép nhén
Mi tiép nhan
M&i tiép nhén
M&i tiép nhan
M&i tiép nhén
M&i tiép nhan

M&i tiép nhén

o H) tro 1a module trén phin mém quan 1y gara 6 t6 carCRM. Nhiéu gara c6 thé d6i tén
module ndy cho phu hop véi san pham, dich vu cia minh. Vi dy: Gara doi tén “HJ tro”
thanh “Lich cham s6c¢”, “Lich bao dudng”..

« Béo cdo theo hd trg giup user ndm rd duoc lich hd tro khach hang, nham nang cao chat
lugng va trai nghiém dich vu cta khach hang cho gara. Cac hd tro co thé thém thu

cong, hoac dugc sinh ty dong trén hé théng theo san phém, dich vu da duoc cai dat

trudec.

Cach xem bio cio theo hd tro:

Y nghia cdc tham sé: Twong tw: Béo cdo cong viéc can lam. (Xem lgi 1.3 6 trén)

o Xem madc dinh: Trang thai s€ mac dinh: Tét ca; Thoi gian: Trong tuan; Nguoi thuc
hién: User diing nhap; Céc loai h trg: Tét ca.

o Xem chon lgc: User can chon cac tham s6: Trang thai, thoi gian, ngudi thuc hién, cac

loai hd trg. Sau d6 bim “XEM” dé hién thi két qua.




Lich cham soc

Trang thai W Tir ngay - Dén ngay v 01-06-2024 30-06-2024 -

Khitu nai § Gop y/B4anh gia § Trao doi

T

ID LICH CHAM SOC NGAY XUF LY TRANG THAI
230 Tu vén cho khédch hang 250672024 Mdi tiép nhan
229 Cham sdc khach hang 24/06/2024 Mdi tiép nhan
217 X ly céc van dé khéc 21/06/2024 Mdi tiép nhan
211 Tu vén cho khéach hang 20/06/2024 Mdi tiép nhan
214 Tu vén cho khéach hang 2000672024 Mdi tiép nhén
215 Tu vén cho khéach hang 20/06/2024 Mdi tiép nhan
216 Khach hang phan anh 16i 20/06/2024 Mdi tiép nhén
218 Khach hang phan anh 16i 20/06/2024 Mdi tiép nhan
221 Cham sdc khach sau ra xuwdng 2000672024 Mdi tiép nhén
222 Phan anh I6i 20/06/2024 Mdi tiép nhan
210 Tu vén cho khédch hang 19/06/2024 Mdi tiép nhén

Y nghia két qua dir liéu:

e Bang dit liéu két qua hién thi: La bang liét ké danh sach cac hd tro theo cac filter da
chon, sap xép theo thir ngay xir 1y, gan ngay hién tai nhat.

« ID: ID ty sinh cua hd trg, bdm vao ID s& vé form view hd trg.

« Tén ho tro: Chu giai ngén gon ndi dung can hd trg, bAm vao tén hd trg vé form view hd
tro.

« Ngay xir Iy: Ngay can thuc hién hd tro.

o Trang thai: Tinh hinh hién tai cua ho tro dang & mirc dJ nao.



2. Module Khach hang

Module khach hang 1a mot phan quan trong dé quéan Iy thong tin vé cac khach hang cia gara

0 t6. Pay la noi chtra cac thong tin cd nhan cua khach hang va lich st cac dich vu ma gara da

cung cép cho ho.

2.1. Danh sach

Tai thanh menu trai, ban nhin vao module Khach hang sau d6 chon Danh sach dé truy cap

danh sach khach hang chi tiét.

gGRM. = + Q0 L & & some 0 PG g e e @

@ Khach hang

Doanh sé theo chiing loai Ban hang tét nhat

Chua mua
Pa mua = ng thang v 01-08-2024 30-06-2024 Trong thang v 01-06-2024 30-06-2024
Dau mbi TATCA CAMERA XECU SUACHUA NUGCHOA NUGC HOA NHAN VIEN DOANH S0 KY DOANH THU
Khach hang than thiét Teng 9,88tr 16,83tr
Tai khoan 11.14%

um Kkhot 0,00t 870
Kiém tra tring A

o
Skt
Administrator S,

LO1 NHUAN
16,83tr
8,13

8,70t

Sau khi click, man hinh s& hién thi toan bo danh sach chua thong tin, dir liéu khach hang

(Nhu hinh bén dudi).

n
= — o 1 3 aanizn
genCRM. = + Q Lv& = & (Oniine | <) @ G+ § [@ & & E Administrator e
# Khach hang
B 0®®@®EE)(E
Danh séch
i 0. .0 (o Y N S O prarmn® @
Mirc do tiém nang ~ | l8 Chua nghe may | Thué bao - st1 (8)(=
Pau moi 00 # TENKHACH HANG LOAI KHACH HANG  EMAIL DIEN THOAI DOANH SO LOY KE HANG PHU NGAY TAO  TINH TRANG NGUO1 QL
Khéch hang than thiét i &Vanbuc 0765 999 621 25/06/2024 = Administr:
Tai khodn ] ¢ &OngGEN Khach hang bang.nguyen@gen.vn 1mm 100.000 Vang 07/06/2024 Administr:
0O : &Ongbuc Dol thu 0765 999 621 84.500 Vang 03/06/2024 Administr:
Kiém tra tring
) i &OngQuang Do thi 0789 187 212 03/06/2024 Administr:
Bao cdo ] i &ChiHuong B6i thi 0678 187 1621 31/05/2024 Administr:
> Co hoi ] i &Chjlar Déi thi 0789 176 151 31/05/2024 Administr:
A i & OngQuang Doi thi 0871 616 2552 31/05/2024 Administr:
$ Donhang
] : &OngTudn Dol thi 0978 654 124 31/05/2024 i Administr;
T Nhiicungcdp : & OngNguyén VanQuang  Déi thi 0976 151 212 31052024 ([EETIXED  Administn
B Mua hana i & Nauvén Van Quang Nha cung cap 0976 151 212 31/05/2024 Administr:

2.1.1. Thanh tim kiém nhanh

Nhap thong tin vé khach hang mudn tim kiém (c6 thé la: Ho va tén khach,

SPT) sau do click

vao nit tim hogc nhan Enter dé tim kiém cac khach hang co thong tin lién quan.



I{ Vén Bre X

ol EEC®e0e®@

Cép khdch hang v
O # TEN KHACH HANG LOAI KHACH HANG EMAIL DIEN THOAI DOANH SO LOY KE HANG PHU NGAY TAO TiNH TRANG NGUQIQUANLY THAO LUAN
O : &V#nbuc 0765 999 621 25/06/2024 [ ] Administrator

Lueu ¥: Hé thong tim kiém theo co ché gan ding nén khéng can nhdp chinh xdc cdc chi ¢é
ddu.

2.1.2. Thanh thao téac:

a. Thém mgi khach hang

C6 hai cach dé thém méi khach hang.

Céch 1: Click vao nat Thém méi dé thém khach hang.

Budée I1: Tir man hinh myc Danh sach, nhan chon vao biéu tugng Thém mai.

% Khich hang

o : ) @@: BEREOE
Chus mus (o) (¢ o 0,0 o

I Clpkhach hang ~ m (?)L:gj.

& Ca nhan

& T6 chure

Sau d6 chon phan loai khach hang can thém: Khach hang t6 chirc/Khach hang ca nhan.
Buwéc 2: Hé thong hién thi ra form thém méi khach hang, nhap day du thong tin sau d6 click
chon Luu dé luu, click Huy dé huy dé khong thém méi.




@ > Khachhang > Thém KHCN |+ \

Théng tin chung

Danh xung Ong X v Tinh trang Chura cham X v
Tén khach hang* Nhém khach hang Chen X v
Ngay sinh Ngay ~ | Thang ~ || Nam v Nguén khach hang v Q

Dién thoai* M& cdng tac vién
Email Loal khach hang v Q
Dia chi Ngui quan Iy Administrator X v Q
Quén Huyén Nguoi theo doi v a
Tham gia Hang chinh 2023 Chon X v

Ghi chu

Form thém khach hang ca nhan
@ > Khachhang > Thém khach hang t chirc \Il

Théng tin chung

Tén khach hang* Tinh trang Chua cham X v

Dién thoai* Nguén khach hang v Q

Email Loai khach hang v Q

bia chi Nguai quan Iy Administrator X v Q

Quan huyén Ngui theo dai v Q
Ghi chu

Form thém khdch hang t6 chire
Trong do:
- Céc trudng c6 dau (*) 1a cac truong bude nhap méi luu duoc.

- Céc trudng con lai ngudi ding co thé khong nhap hoic bd sung sau khi nhap dir liéu

Céc thong tin co ban bao gom:

+ Danh xung: Véi khach hang c4 nhan ngudi dung c6 thé chon danh xung cho khach hang,
danh xung cta khach hang c6 gan véi gidi tinh dé phan loai khach hang.

+ Tén khach hang: Nhap ho tén ngudi dung dang text tuy y.

+ Ngay sinh: Click chon ngay thang nam sinh ctia khach hang, c6 thé nhap du ca 3 thong tin
ngdy, thang, nim hoic khong can nhap di van luu dugc

+ S6 dién thoai: C6 thé tiy y nhap mot hay nhiéu sb dién thoai khac nhau bang cach sau khi
nhdp xong s6 dién thoai thir nhat thi nhin “Enter” rdi nhap tiép s6 thir hai, cac s6 sau 1am

tuong tu



+ Dia chi: Nguoi dung nhap thong tin cua khach hang

+ Quén huyén: Nhap tén quan huyén, tinh thanh tu dong hé thong s& dua ra cac goi ¥ lién
quan dén tinh thanh d6 dé nguoi dung lya chon, sau khi lya chon quan huyén theo goi y nguoi
ding van co thé sua lai

+ Email: Nguoi dung nhdp email cia khach hang

+ Loai khach hang: Lya chon tir danh muc ngudn khach hang do nguoi quan tri hé thong
thiét lap

+ Ngudn khach hang: Ngudi ding c6 thé click chon ngudn khach hang tir cac ngudn co sén,
vi du nhu ngudn tir: Website, Tong dai, Facebook, Zalo, ...

+ Ngudi quan ly: Chon ngudi quan 1y ctia khach hang, hé thong mic dinh nguoi tao 1 nguoi
quan 1y, nguoi dung dugce cap quyén co thé chuyén quyén quan 1y cho nguoi khac. Nguoi
quan 1y chi ¢6 1 ngudi, c6 thé thém/sira/x6a thong tin ctia khach hang

+ Ngudi theo ddi: co thé thém duoc nhiéu ngudi theo ddi, ngudi theo dbi chi xem dugc thong
tin cua co hdi, khong thém/stra/xda dugce thong tin ctia khach hang

+ Ghi ch(: Ghi chu lai nhitng diém can luu y vé khach hang

Sau khi dién xong cac thong tin, ban nhan Luu dé cap nhat théng tin vé khach hang méi trén
phan mém.

Céch 2: Click vao d4u cong Thém mdi trén top bar, sau d6 chon “Khach hang ca nhan/ Khach

hang t6 chic” dé thém khach hang loai twong tmg.

genCRM. = S
Thém mai

% T4 chure

Chwa mua . .
S Dau mbi Ce)

Pa mua
o $> Co hoi
Pau moi
- Don hz
Khéch hang than thiét 3 Bon hang
Tai khoan ¥ Mua hang
Kiém tra triing = Cong viéc
Bao cao & Hé tro
¢ Co hoi >
% Marketing -
S Don hang >
O : &OngTuan

Céc thao tac tiép theo ciing thyc hién tuong ty nhu cach 1.



b. Tim kiém nang cao, tao bé lgc

Thao tac nay giup tim kiém thong tin theo cac diéu kién ma khong can nhap dit liéu chinh

s

Xac.

Budc 1: Trén danh sach khéach hang, click vao biéu tuong © ¢ thuc hién tim kiém nang cao.

@@OEO®E

Bwée 2: Hé thong hién thi ra form tim kiém ning cao. Thiét 1ap cac diéu kién tim kiém va

click vao Tim kiém dé thuc hién tim kiém hodc click vao Luu danh sach loc dé thém 1 danh

sach loc.

Hién thi tham s6 Danh sach loc Béo cao

Tim tham sé cla Danh sach khach hang [# Tiémnang | | Téchirc | Canhan

Tham sb chung

Tén khach hang Tinh trang v Q
bién thoai Cép v Q
Email Loai khach hang v Q
Ngudn khach hang v Q
Ghi chu Nguwoi quan ly v Q

Nguai theo di v Q

Tham s6 ctia khach hang da mua hang

San pham da dung v Q Doanh sé tir 0 Bén 0
Nhém san phdm da mua v Q S6 1an mua hang tir 0 Pén 0
Mua tr ngay Tirngay - Bénn - Sb eong ng tir 0 Dén 0

Cép v Q Ngay ky hep déng Tir ngay - Dénn -

Tai day ban co thé thiét lap diéu kién loc dé tim kiém nang cao truc tiép hodc tao bo loc dé
dé dang tim kiém ca nhiing 1an vé sau.

C6 ba phan tham sb dé tao diéu kién loc. Ban khong can thiét phai dién day du cac thong tin,
chi can dién 1 trudong thong tin va nhan tim kiém, thong tin vé cac khach hang théa man dicu

kién s€ hién ra.

Céc diéu kién c6 thé tim kiém twong g v&i cach nhép dit liéu ¢ cac truong thong tin sau:
o Céc trudng nhu Ngwoi theo doi, Tinh trang, Cap, Nguon khdch hang, Ngwoi qudn 1y,
San phdam da ding, Nhém san pham da mua: Chon céc gia tri theo danh muyc dé loc
cac khach hang da chon céc thong tin d6, hé thong s& tim kiém cac khach hang c6 bao

gdm cac thong tin duge chon theo diéu kién.



« Quan huyén: Nhép tén quan sé& hién thi cic gi tri goi ¥, chon dé tim kiém
« Céc truong ngay thang: nhu Ngay sinh, Ngay tao, cac trudng ngdy thang nay c6 thé
chon cac khoang thoi gian nhu Trong ngay, trong tudn, trong thang... Néu chon
khoang thoi gian thi hé théng s€ tu dong chon ngay thang theo lich hién tai. Chon tur
ngdy dén ngay thi nguoi ding cé thé tu chon ngay thang tity ¥ dé loc dif liéu.
Budére 3: Hé thong hién thi ra két qua tim kiém
Tham s6 chung

Tén khach hang Tinh trang v Q

pién thoai Cap v Q
Email Loai khaah hang v Q

Nguén khach hang va

Ghi chu Nguoi quan ly v Q
Nguai theo doi v Q

DEEE

0 # TEN KHACH HANG LOAI KHACH HANG  EMAIL DIEN THOAI DOANH 56 LUY KE HANG PHU NGAY TAO  TINH TRANG NGUT
O i & OngMNguyén Quang Tudn Khach hang nguyentuan@gmail.com 0976 187 675 20/03/2024 Admi
o Ong khach hang test Khach hang 1234 567 89 14/12/2023 nv kh
o Ong Gen12 Khach hang phpdevdai@gmail.com 1234 567 8998 1.107.500 Vang 30/11/2023 nv kh
[ Ong D06 Duy Khanh Khach hang duykhanhtthn1985@gmail.com 1234 567 89871 8.636.044 Vang 30/11/2023 nv kk

Nguoi dung co thé luu lai danh sach loc dé c6 thé su dung lai cac diéu kién tim kiém ma
khong can phai thiét 1ap lai nhiéu l1an bang cach click vao nit “Két qua tim kiém” va chon

Luu danh sach loc.



— ) EmOeEE

Lwu danh sach loc

(0 # TENKHACH HANG LOAI KHACH HANG EMAIL DIEN THOAI DOANH SO LUY KE HANG PHY NGAY TAO TINH TRANG NGUOIQUANLY THAO LUAN
O i &NguyénVanQuang Nha cung cap 0976 151 212 31/05/2024 Administrator
O i &NguyénVanQuang Nha cung cap 0976 151 212 31/05/2024 Administrator
0O : & Ongkhach hang test Khach hang 1234 567 89 14/12/2023 L& Anh Diing
0O : &Ong testfilter6 Khach hang 5346 546 5474 07/12/2023 Lé Anh Diing
O : &bng Khach hang 05/11/2023 Lé Anh Diing

Thém bo loc

Tén danh sach loc*

Mac dinh

Nhap cac thong tin dé luu danh sach loc:
« Tén danh sach loc: Tén danh sach hién thi
e Maic dinh hé théng: Cac tai khoan co quyén quan tri c thé tich chon dé b6 loc hién thi
cho toan hé thong.
Ngoai ra, ban ciing c6 thé thém danh sach loc khi nhan vao “Luu danh sach loc” trong form

Tim ki€ém nang cao va sau khi chon mét diéu kién 1 nao do.



Thém b loc

ITén danh sach loc™

Ma&c dinh

1.5. Tiy chon di¥ ligu hién thi:

Danh séach dit liéu caa phian mém khong fix cimg, ngudi dung ¢ thé chon cac trudng dit lidu
hién thi trén danh sach theo y mudn béng cach click nut Tuy chon cot hién thi va kéo tha,
thém bét cac cot dir lidu. Danh sach hién thi duoc c4 nhan hoa nén thay dbi cia nguoi dung

khong anh huong ca hé théng.

rinro JOIE)

EPEEE)
”

Tuy chon dif liéu hién thi

(1] n o0n



_mnns [QIGIOIOIOOIO)

Tuy chon dif liéu hién thi
| Hién cot
m Tén khach hang
DANH § | ooi khach hang ANG NGUO1 Ql
Administr:
Email E
Administr;
pién thoai Administr
Doanh sé Iy ké Administr:
chém Administr;
Hang phy
Administri
Ngay tao - -
Administr:
Chon tat ca | Bé chon Administri
N .. . . .

c. Import khach hang:

Bwéc 1: Trén thanh thao tac, click vao biéu tuong import trén goc phai

e JOVE OIGIOIOIE)

Buwée 2: HE théng hién thi ra man hinh import khach hang, truéc khi import, ban can tuy chon

cau hinh thong tin import dé hién thi thong tin chinh xéc.

NHAP DU LIEU KHACHHANG | CAU HINH IMPORT

N~

£ Ty chon import di¥ liéu td chirc
¥ Tuy chon import dir liéu ca nhan

Bude 3: Tuy chon dit liéu import, sau do click “Luu” dé luu file excel



Tuy chon dir liéu import

B Dau maéi Ho tén

4

&k Dau méi Bién thoai

(4

B Dau méi Phong ban

(4

B Dau mbi Nguéi quan ly

4]

K Dien thoai

4,

B Tén khach hang

4,

B Nguoiquan ly

0 O

B Ghi cha

Chon tat ca | Bé chon tat ca

Tay chon dir liéu import

B Ngay tao

& Pién thoai

B Tén khach hang

B Loai khach hang
B Hang chinh 2023
B Tinh trang

B Nguoi quan ly

B Ngay chuyén cap

Chon tat ca | Bé chon tat ca




Bwéc 4: Tai file miu import Khach hang c4 nhan/Khach hang t6 chic tiry theo nhu cau.

CAU HINH IMPORT

Tai file mau: Khach hang té chire
Tai file mau: Khach hang ca nhan

Chon file di¥ liéu

® Luénthémmoi O Ghidedliéu O B sung dir liu trong /
Loai khach hang O Khach hang td chirc

@ Khach hang ca nhan

Buwéc 5: Mo file excel Import Khach hang di tai vé, nhap/copy thong tin tir file excel cii va
paste value vao file d tai vé.

BE A = import_kh teals [Compatibility Mode] - Excel T E - &8 X
TRl ~oME  INSERT  PAGELAYOUT  FORMULAS  DATA  REVEW  VIEW Signin
o ¥, Cut . - B ) . [ AutoSum =
b il i cwK ==E ® Eweplet General - 2 = |5y 5= 2X b2 Ay
Eg Copy - s - =t - = il
Paste _ Blru- - Hep- === i=i= EMugeBConter - § - % o % & Condfional Formatas Cell  Insert Delete Format . Sort & Find &
- Format Painter £ B g Formetting Toblex Stles= = - - & Clea- Fites - Select -
Clipboard & Font il Alignment & Numbe: & Styles Cells Editing ~
P1 - A | DMISE dign thoai v
A B c ) E F G H I ) K M [=

1 | Tén khach hang Ma sé thué Loai hinh congty Nguwéi quan ly Sé dién thoai Diachi Quan huyér Ghi chi Linh vipe hoat dang Chi nhanh Trureng DM Ngwéi quan ly DM He

khachhang  danhmuc ® : v

Bude 6: Click vao tab Chon file dit liéu” sau d6 chon “Browse” dé chon file excel d3 luu, sau

d6 click “Import” dé import khach hang hoic click “Cancel” dé hity bo import.

Luu y: Lua chon file mau cta khach hang c4 nhan dé import khach hang c4 nhan, Iya chon
file mau cua khach hang to chitc dé import khach hang to chirc
« Nhiing truong thong tin ¢6 mau do bat budc nhap méi import duoc, trudng dit lidu co
tén mau xanh cé thé bo tréng
o Khi mudn import Quan/Huy¢n thi can chon 2 truong Quan/Huyén kém Tinh thanh.
Céc lya chon Import bao gom:
o Ludn thém méi dit liéu: Kiém tra trung thong tin khach hang theo s6 dién thoai, email,
ma s6 thué (d6i voi khach hang t6 chire), néu cac thong tin nay da ton tai thi hé thong

b6 qua ban ghi, chi thém méi khach hang khong bi tring s6 dién thoai, email. ..



« Ghi d¢ dir lidu cii: Hé thong s& ghi d¢ dir liéu 1én cac ban ghi c6 thong tin tring
« BO6 sung di lidu tréng: Hé thdng van check trung thong tin, véi cac khach hang tring
thi hé thong s& bo sung dit liéu vao céc truong thong tin con trong, khong ghi dé cac

thong tin da co.

d. Tuy chon dir ligu hién thi:

Danh séach dit liéu cia phin mém khong fix cing, ngudi ding c6 thé chon cac trudng di liéu
hién thij trén danh sach theo v mudn béng cach click nut , sau do tick chon céc cdt can hién
thi va bo cac cot khong can hién thi.

Danh sach hién thi dugc ¢4 nhan héa nén thay d6i ciia ngudi dung khong anh huéng ca hé

théng.



EmOeElvee®

Tay chon dif liéu hién thi

ANG NGUOI QL

Hién cét

(<)

Tén khach hang

(4]

Loai khach hang
E Administr

Email

Administr:
Dién thoai Administr;
Doanh sé Iy ké Administr:

Administr;
Hang phu

Administr:
Ngay tao L

Administr:
Chon tat ca | B6 chon Administr:

genCRM. = + Qa L &= & [ Online ﬂ!)@Gv ¢ (@ & & E Administrator iﬁ":

:
( [a] EBo®e®e®E

Chwa mua

vt ) R 7 R e e e o g
Diu méi 0O = I TEN KHACH HANG LOAI KHACH HANG  EMAIL DIEN THOAI DOANH sO LUY KE HANG PHU NGAY TAO  TINH TRANG NGUOI qAI

Khach hang than thidt O : &vanbic 0765 999 621 26/06/2024 [ ] Administr:

T4i khodn o & Ong GEN Khéch hang bang.nguyen@genvn 1111 100.000 Vang 07/06/2024 Administri

) u] & Ong Buc BGi thl 0765 999 621 84500 Vang 03/06/2024 Administr:

Kiém tra tring u] & Ong Quang Déi this 0789 187 212 03062024 ([CIEEEE)  Administr:

Bao cdo o & Chi Huong B4l tha 0678 187 1621 31/05/2024 Acministr

< Co hbi > ] & ChjLan Béi thil 0789 176 151 31/05/2024 Administr:

$§ Bonhang N [u] & Ong Quang Dai tha 0871 616 2552 31052024 ([CIEEEERY  Administr:

] & Ong Tuén BGi thi 0978 654 124 31052024 (CIEEEE)  Administr:

¥ Nhdcung edp ’ a] & Ong Nguyén Van Quang B8 thi 0076 151 212 31/05/2024 Administr:

¥ Mua hang =] & Nguy&n Van Quang Nha cung cdp 0976 151 212 31/05/2024 Administr:

= Kno \ m] & Nguyén Van Quang Nha cung cap 0976 151 212 31/05/2024 Administr:

u] & Anh Hoang Khach hang 0976 789 91 383.000 Vang 21/03/2024 Administr;

& Cong vige 4 o & Anh Bing nguyenbang@gmail.com 1111 111 11 20032024  (EEEED  Administn

e. Xem danh sach loc:

Ban c6 thé xem lai danh sach loc da tao bang cach nhan vao biéu tugng trén thanh
thao tac.

& Khach hang

( [a o JOIOIO O OO0,

iI

anh séch
Khach hang mua sdn phdm la Ma
Ghua i () O O O ) CJ phanh
Thué bao | Bang cham Blacki ()
. KH tham gia chién dich MKT
Dau méi (0 # MAKHACH HANG TEN KHACH HANG EMAIL DIEN] T4/2024 HANG PHU NC
< 5 a ! O : o08977 & Anh Hoang hoang@gmail.com 0988
Khach hang than thiet Khach 1am trong thang
O : 08976 & Anh Quang quangvan@gmail.com 0976 S - Kt

Tai khoan



f. Thung rac:

Chon muc nay néu ban muon xem lai cac khach hang da xda va trong truong hop tai khoan

(user) dugc phan quyén Xoa thung rac ¢ thé vao danh sach dir liéu trong thung rac dé xda
hoan toan dir liéu hoac khoi phuc cac ban ghi da xoa.

EXe@@EEE

Thing rac

g. Tag

Nhitng khach hang sau khi duoc gin tag, khi click vao biéu tuong va chon thong tin tag
nhimg khach hang duoc gin tag d6 thi hé thong thong tin tra vé.

Crenns JOIOIOIGIO O O

KHéach VIP
0_

2.1.3. Loc khach hang theo cdp dé va mire dé tiem nang
Phia trén danh sach khach hang s& c6 cac nut loc nham gitp gara loc khach hang tiém ning

hoidc theo cap khach hang nhanh chéng.
(1¢] (4]

(1} O (o J— (0) (1 (0]
e (ot ] o

Muirc d6 tiém na‘mg/ ANG LOAI KHACH HANG EMAIL DIEN THOAI DOANH 80 LOY KE HANG F

Cap khach hang 0765 999 621

Khach hang bang.nguyen@gen.vn 111 100.000 Vang




genCRM. = + Q L& & ((Onine Q))@Go ¢ (@ & & K Administrator E’:“

= EZM

r Cac nut loc KH theo mirc do tiém ndng
t = /

Chua mua
ST o RGN - - 1 o v G i e ]
Pau mol it # TEN KHACH HANG LOAI KHACH HANG  EMAIL DIEN THOAI DOANH SO LOY KE HANG PHU NGAY TAO  TINH TRANG NGUO1 QU
Khach hang than thiét O : &vanbic 0765 999 621 25/06/2024 [ ] Administr;
Tai khodn : &OngGEN Khach hang bang.nguyen@genvn 1111 100,000 Vang 07/06/2024 Administr:
1 & OngDuc Bdi thi 0765 999 621 84.500 Vang 03/0672024 Administr:
Kiém tra tring : &OngQuang Dl thd 0789 187 212 03/06/2024 ‘: :l: ' Administr;
Baoicdo : & ChiHuong Bbi thd 0678 187 1621 3u0s202¢ (EEEEED  Administs
¢ Co hdi > : &Chilan B4 thd 0789 176 151 31052024 ([EIEEED) Administn
§ Donhang i &OngQuang D6 thd 0871 616 2552 31052024 ([EIEEERD  Administn
i &Ong Tudr Déi th 0978 654 124 31062024 (EIEEEED  Administ
¥ iNnkoung olp :  &Ong Nguyén Van Quang  D4i thi 0976 151 212 31052024 (EETEEXED Administn
B Mua hang : & Nguyén Van Quang Nha cung cép 0976 151 212 31/05/2024 Administr;
F— : & Nguyén Van Quang Nha cung cép 0976 151 212 31/05/2024 Administr:
i &Anh Hoang Khach hang 0976 789 91 383,000 Vang 21/03/2024 Administr:

Loc khdch hang theo mikc dé tiém ndng

(o) ) o 0,0 (0]

Cép khach hang ~ ]

Loc khdch hang theo cdp dé khdch hang

Ngoai ra, ban c6 thé phan biét khach hang theo biéu tuong.

« Khach hang c4 nhan dugc minh hoa bang biéu tuong:

E} ge

« Khach hang t6 chirc dugc minh hoa bang biéu tuong:

« Nhimng khach hang cua biéu twong mau xam nhu: & I |y nhirng khach hang chua c6

don hang

J

« Nhiing khach hang cia biéu tugng mau cam nhu: & Iy nhitng khach hang da co

don hang

2.1.4. Loc khach hang theo thoi gian

Ngoai ra, ban ciing c6 thé loc khach hang theo ngay tao trong tudn, trong thang, trong quy
nhu hinh bén dudi.



(0 J(0_

| .
lacklist 2

‘ Loc theo ngay tao ‘

HANG PHU NG)"‘-[ Trong ngay ] oTuc
25:’C[ Trong tuan ] linistr:
Vang 07/C linistri
. [ Trong thang ] I
Vang 03/C linistri
osm[ Trong quy ] inistr:
31:’C[ Trong n&m ] linistri
31IC[ 10 ngay ] linistr:
31/C linistri
[ 30 ngay ]
31/C . linistr:

( P
31/05/2024 Administr:
2.1.5. Loc khach hang theo nguoi quan ly

Nhén vao biéu twong hinh ngudi gbc phai man hinh dé loc khach hang theo ngudi quan 1y.

1

Loc theo ngwoi quan ly ‘ Loc theo ngudi quan Iy
& W ™ Kho nistr:
& M M Kinh Doanh i
iy inistr:
- ] 2 Nnan vién kinh doanh 1 ministr:
LWl 2 salet
L W 2 sale2 Iministr;
L W 2 saled

Iministr:

i W1 ™ Marketing
i b A Administrator

f— Iministr:
i Wz Xuan Le
A L e M MiAen MEAL ..
, ministr:
Chon tat ca | Bé chon Chon
S - Adrmiste

2.1.6. Thao tac nhanh hang loat khach hang:

Nguoi dung c6 thé thao tic nhanh véi hang loat khach hang cung lac (Ap dung véi nhimg
khach hang c6 diém chung) nham giup tiét kiém thoi gian hon.

Thao tac nhu sau:

Budc 1: Nhan chon vao checkbox trude tén khach hang,

Ban c6 thé chon 6 trén cung néu mudn tick chon toan bd khach hang, hoac chon thu cong
timg khach hang bang cach tick chon timg 6 trudc tén khach hang.



: (16} (4] (1) (o} (o J—1) (0} (1) (o]

O | # TENKHACHHANG LOAI KHACH HANG EMAIL DIEN THOAI DOANH SO LUY KE HANG f
O & Van Buc 0765 999 621

g & Ong GEN Khach hang bang.nguyen@gen.vn 1111 100.000 Vang
O & Ong Blre Béi tha 0765 999 621 84.500 Vang
g & Ong Quang Déi tha 0789 187 212

O & Chi Huong Béi tha 0678 187 1621

O & Chi Lan Déi tha 0789 176 151

O & Ong Quang Déi tha 0871 616 2552

O & Ong Tuén Déi tha 0978 654 124

m 8 Ann Mrndn Van Moana DAL thit Na7a/ 184 2492

= Ee V67 20 Ban ghi dé chon (Chon tat ¢a 40 Ban ghi | Bo chon)

# TEN KHACH HANG LOAI KHACH HANG EMAIL DIEN THOAI DOANH 50 LUY KE HANG PHU
& Van buc 0765 999 621

& Ong GEN Khach hang bang.nguyen@gen.vn 1111 100.000 Vang

& Ong Buc Béi tha 0765 999 621 84.500 Vang

& Ong Quang B6i thi 0789 187 212

& Chi Hwong Déi thi 0678 187 1621

& ChjLan Déi thi 0789 176 151

& Ong Quang Déi thi 0871 616 2552

& Ong Tuan Déi thi 0978 654 124

& Ong Nguyén Van Quang  Déi thi 0976 151 212

m V61 3 Ban ghi a3 chon (Chon tit ca 40 Ban ghi | B3 chon)

0 # TENKHACH HANG LOAI KHACH HANG EMAIL BDIEN THOAI DOANH SO LOY KE HANG PHU
O & Van Buc 0765 999 621

& Ong GEN Khach hang bang.nguyen@gen.vn 1111 100.000 Vang

& Ong buc Bai thu 0765 999 621 84.500 Vang

& Ong Quang Déi tha 0789 187 212

O & Chi Huong Béi tha 0678 187 1621

O & Chi Lan Béi tha 0789 176 151

O & Ong Quang Dai tha 0871 616 2552

Budce 2: Click vao “Thao tac” sau d6 chon thuc hién thao tac cong viéce can thuc hién voi
khéch hang do6.



V&i 3 Ban ghi d& chon (Chon tat ca 40 Ban ghi | Bd chon)

S

L DIEN THC
&= Glri email [J Thao luan
0765 999
0 Gkisms 4 Thém ho tro
j.nguyen@gen.vn 1111
= Thém cong viéc Xuét excel 0765 999
= Chuyén quyén quan ly # Sha 0789 187
0678 187
% Thém marketing %X Xoa
0789 176

Mot s6 diém chung dbi véi phan thao tac nhanh d6 1a:

- Ban c6 thé chon thao tac nhanh vé&i cic ban ghi trén mdt trang dir li¢u hodc tham chi trén
toan b dir liéu cua module

- Mot sb thao tac nhu xda, export s€ phu thudc vao quyén han ban duoc cfip trén hé théng
Mot s6 thao tac nhanh thong thuong ma ban s& thiy trén cac form danh sach bao gdom:

- Stra nhanh hang loat ban ghi

- Gui email hang loat

- Gt SMS hang loat

- Nhén tin Zalo hang loat

- Thém cong viéc hang loat

- Moi hang loat khach hang vao mot chién dich marketing

- X6a hang loat ban ghi

- Export dir li¢u



V&i 20 Ban ghi da chon (Chon tat ca 40 Ban ghi | Bé chon)

# TEN KHACH HANG LOAI KHACH HANG EMAIL DIEN THOAI

& Van Buc 0765 999 621
& Ong GEN Khach hang bang.nguyen@gen.vn 1111

& Ong Birc Béi thi 0765 999 621
& Ong Quang Daéi tha 0789 187 212
& Chi Hrong Déi tha 0678 187 1621
& Chi Lan Déi tha 0789 176 151
& Ong Quang Daéi tha 0871 616 2552
& Ong Tuén Dai tha 0978 654 124
& Ong Nguyén Van Quang  Déi tha 0976 151 212
& Nguyén Van Quang Nha cung cap 0976 151 212
& Nguyén Van Quang Nha cung cap 0976 151 212
& Anh Hoang Khach hang 0976 789 91

& Anh Béng nguyenbang@gmail.com 1111 111 11

Dé bo chon, ban co thé nhan vao “Bé chon” hodc bo tick 6 checkbox phia trén cung (Nhw
hinh minh hoa)
2.2. Chi tiét khach hang

2.2.1. Xem chi tiét thong tin khach hang

Ban c6 thé nhan vao khach hang bat ky dé xem day du cac thong tin nhu théng tin ¢4 nhan,

thong tin vé phiéu dich vu - hop ddng, co hoi, céng viée... lién quan t6i khach hang do.
Thao tac thuc hién nhu sai:

Bude 1: Tir man hinh hién thi danh sach Khach hang, click vao khach hang mu6n xem chi
tiét



EY

& Khach hang
|
Chwa mua
~
Pa mua
Bau méi [J # TENKHACH HANG
Khach hang than thiét O ¢ | & Ong Khanh
O :A &vanbuc
Tai khoan
R ] & Ong GEN
Kiém tra tring .- i
& Ong Buc
Béo céo O & Ong Quang
¢ Co hoi > O & Chi Huong
] & Chi Lan
§$ Bonhang >
O & Ong Quang
¥ Nhacungcap > 0 & Ong Tudn

LOAI KHACH HANG EMAIL
Khach hang khanhnguyen@gmail.com

Khach hang bang.nguyen@gen.vn
Doi tha
Péi tha
Béi tha
Bai tha
Déi thu

Déi tha

DIEN THOAI DOANH SO LUYKE H
0899 999 999
0765 999 621
111 100.000 V
0765 999 621 84.500 V
0789 187 212

0678 187 1621

0789176 151

0871 616 2552

0978 654 124

Buwée 2: Hé thong s& mo Tab thong tin tong hop cta khach hang, bao gdm céac théng tin chinh

nhu s6 dién thoai, email, tinh trang, loai khach hang va ngudi quan 1y.

@ > Khachhang > Khanh

9 DAU MOI (0) CO HOI (0)
Théng tin chung
Danh xung Ong
Tén khach hang Khanh

Dién thoai 0899 999 999

Email

Thém binh luan

@ > Khachhang > Khanh

Lich sir thay ddi
E PAU MO (0) CO HOI (0) DON HANG (46) CONG VIEC (1)

-

NGUOT CAP NHAT  SUF KIEN

Administrator Thém moi

DON HANG (46)

khanhnguyen@gmail.com

TRUONG THONG TIN

CONG VIEC (1)

HO TRO (0) MARKETING (0)

Tinh trang Chuwa cham

Loai khach hang Khach hang

Ngui quan ly Administrator
HO TR (0) MARKETING (0)
D LIEU cU D LIEU MO

% 2.0 (7

® 0 ()

NGAY THAY BOI

16h25 - 28/06/2024

Ngudi ding c6 thé click sang tab bén canh dé xem lich sir thay doi, cap nhat thong tin khach

hang cung chi tiét ngay, gid thuc hién.

Ngoai ra, ban c6 thé xem chi tiét thong tin khac nhu Piu méi, Co hoéi, Bon hang, Cong viéc,

Ho trg, Marketing bﬁng cach click vao cac tab hién thi trong ing. Bén canh céc tab sé& co )

lwong, néu tab d6 khong c6 thong tin, sd hién thi s& 1a s6 0.

Ngoai ra, ngudi dung co thé tuy chon cot hién thi tai cac danh sach nay dé thém cac dit liéu

theo yéu cau.



Vel
uy chon di liéu hién thi

Hién c6t

(4]

! Tén hop déng

(4

Khach hang

(<)

| Trang thai

<

| Chwa thanh toan

4]

Informed

(<]

| Ngay ky

a

Ngwoi quan ly

| Chon tit ¢ | B3 chon =

Ban ciing c6 thé click xem chi tiét hop dong bang cach nhan vao tén hop dong can xem. Man

hinh s& tr dong chuyén tab qua phiéu hop dong do.

@ > Khachhang > Khanh B ‘%(0)

9 DAU MOI (0) CO HOI (0) DON HANG (46) CONG VIEC (1) HO TRO (0) MARKETING (0)

#  TEN HOP BONG KHACH HANG TRANG THAI CHUA THANH TOAN INFORMED NGAY KY NGUGI QUAN LY SO KHUNG
A000046 Cong ty C6 phan ATA IChér k] 52.500 0 15h19 - 28/06/2024 Administrator
A000045 Ong b Duy Khanh IChér Ky 32.000 0 15h07 - 28/06/2024 Administrator
A000044 0Ong D6 Duy Khanh ICho Ky} 0 0 13h49 - 26/06/2024 Administrator
A000043 Ong B Duy Khanh Chor Kyt 100.000 0 09h42 - 18/06/2024 Administrator
A000042 Ong B Duy Khanh Cher Kyt 45.000 0 17h52 - 17/06/2024 Administrator
A000041 Ong b Duy Khanh IChér Ky 32.000 0 17h41 - 17/06/2024 Administrator
A000040 Ong Gen12 ICho Ky} 52,500 0 17h19 - 17/06/2024 Administrator
A000039 Ong Gen12 Chor Kyt 50.000 0 17h14 - 17/06/2024 Administrator
A000038 Ong B Duy Khanh Cher Kyt 0 0 16h55 - 17/06/2024 Administrator
A000037 Ong Gen12 IChé Ky 1.000.000 0 16h53 - 17/06/2024 Administrator
A000036 Ong bure IChér k] 84.500 0 16h54 - 14/06/2024 Administrator
A0000354 Ong D6 Duy Khanh ICho Ky} 26.000 0 09h09 - 14/06/2024 Administrator
A0000341 Ong B Duy Khanh Chor Kyt 76.000 0 09h09 - 14/06/2024 Administrator



@ > Khachhang > Khanh BR O + \

2 DAU MO (0) COHOI (0) DON HANG (46) CONG VIEC (1) HO TRO (0) MARKETING (0)
#  TEN HOP DONG KHACH HANG TRANG THAI CHUA THANH TOAN INFORMED  NGAY KY NGUOT QUAN LY $0 KHUNG
H Céng ty C8 phén ATA Chér Ky 52.500 0 15h19 - 28/06/2024 Administrator
A000045 6ng D5 Duy Khanh Chor Kyt 32.000 0 15h07 - 28/06/2024 Administrator
A000044 6ng D5 Duy Khanh Chor Kyt 0 0 13h49 - 26/06/2024 Administrator
A000043 Ong B Duy Khanh IChédr ky] 100.000 0 09h42 - 18/06/2024 Administrator

Click d@é xem chi tiét hop dong

D BDAU MO (0) CO HQI (0) DON HANG (47) CONG VIEC (1) HO TR (0) MARKETING (0)

# TENHOPDONG KHACH HANG TRANG THAI CHUA THANH TOAN  INFORMED NGAY KY NGUOI QUANLY SO KHUNG

A000047 Ong D& Duy Khanh IChe ky] 0 0 17h47 - 28/06/2024  Administrator

\ o Céng ty Cé phan ATA [N 52.500 0 15h19 - 28/06/2024  Administrator

Ong B8 Duy Khanh IChe ky] 32.000 0 15h07 - 28/06/2024  Administrator

X Xoa Gng B8 Duy Khanh IChé ky] 0 0 13h49 - 26/06/2024  Administrator

A000043 Ong D& Duy Khanh IChe ky] 100.000 0 09h42 - 18/06/2024  Administrator

A000042 Ong D& Duy Khanh [Che ky] 45.000 0 17h52 - 17/06/2024  Administrator

¢ A000041 Ong D& Duy Khanh IChé ky] 32.000 0 17h41 - 17/06/2024  Administrator

A000040 C)ng Gen12 IChé ky] 52.500 0 17h19 - 17/06/2024  Administrator

A000039 BGng Gen12 ICho ky] 50.000 0 17h14 - 17/06/2024  Administrator

Thao tdc sira/xéa hop dong

2.2.2. Cac chitc nang trong form view khdach hang:

a. In ma QR khéch hang:

In mi QR gitip cho viéc thao tac tim kiém khach hang trén app mobile ctia phan mém dién ra
nhanh chéng hon. L& tan hay chim s6c khach hang s& khéng cAn mit cong tim kiém khach
hang theo bd loc hay thu cong rudm ra, chi cin quét ma twong g, toan bd thong tin vé khach

hang s& hién thj ra.

@ > Khachhang > Khanh S (0)\3\

Inma QR

D DAU MOI (0) CO HOI (0) DON HANG (46) CONG VIEC (1) HG6 TRO (0) MARKETING (0) /



L

1704683942

Inma QR | Taima QR

=]

Gara c6 thé thuc hién in mi hodc tai mi (tuy nhu cau) gin vao xe cua khach dé hd trg cong
viéc 1an sau khi khéach hang t&1 xudng dugc thyc hién nhanh chong va tdi wu nht.
b. Thém tag:

Dé thém tag cho khach hang hd tro céng viée tim kiém khach hang vé sau dé dang hon,

+

ngudi dung co thé click vao nat trén thanh thao tac va sau d6 dién thong tin tag do.

ar S (0)] + \\

/ Tag

o]0
g {0

AYO'I§ ~ f\l

KHACH VIP

c. Van ban dinh kém:

Nguoi dung click vao biéu tuong © ( dé xem cac file dinh kém trén théng tin khach hang.



Van ban

Néu chua c6 file dinh kém, ban ciing c¢6 thé nhan “Thém file” dé tai cac file tir may 1én CRM.
Dinh dang c6 thé tai 1a cac dang file van ban hodc anh (word, excel, powerpoint, PDF, JPG,
PNG...)

File dinh kém

Chua co file

d. Nt thao tac:

Tai trang xem chi tiét khach hang, ngudi dung c6 thé thuc hién thao tac x0a, stra hodc thém

ma&i hop dong, co hdi hay cong viée lién quan.

(@ > Khachhang > Khanh BR %(0) | + \
/ Thao tac «

# Sta
9 BDAU MOl (0) CO HOI (0) DON HANG (47) CONG VIEC (1) HO TRO (0) MARKETING (0) % X6
oa
= Guithw
Thoéng tin chung
0 GuisSMS

& Thém dau méi

Danh xwng Ong Tinh trang Chwa cham
$% Thém co hoi
Tén khach hang Khanh Loai khach hang Khach hang
$ Thém don hang
Dién thoai 0899 999 999 Ngwoi quan ly Administrator
= Thém cdng viéc
Email khanhnguyen@gmail.com

& Thém hé tro

% Thém marketing

Lueu y: V6i khach hang da co don hang thi phai x6a hét cac don hang trude méi dugc xoa
khach hang.

2.2.3. Sua thong tin khach hang:

C6 nhiéu cach dé sira thong tin khach hang.



Cach 1: Ban c6 thé thye hién sira thong tin trén form view khach hang.
Thao tac nhu sau:
Budc 1: Trén form view khach hang, di chuyén chudt vao dong “Théng tin chung”, khi hién

thi icon ¢ thi click vao dé c6 thé stra céc thong tin trong nhom.

@ > Khichhang > Khanh 28 %(0)" + | m

9 DAU MOI (0) CO'HOI (0) DON HANG (47) CONG VIEC (1) HO TRC (0) MARKETING (0)
Thong tin chung
Danh xwng Ong Tinh trang Chuwa cham
Tén khach hang Khanh Loai khach hang Khach hang
Dién thoai 0899 999 999 Nguw&i quan ly Administrator
Email khanhnguyen@gmail.com

Thém binh luan

Budc 2: Hé thong hién thi ra thong tin chung khach hang, nhap cac truong thong tin dé sira,
sau khi stra xong thong tin khach hang click Luu dé luu lai phan sira, click Hity néu khong

N
sua.
@ > Khachhang > Khanh BR ()| + \
2 DAU MO (0) CO HOI (0) DON HANG (47) CONG VIEC (1) HO TRO (0) MARKETING (0)

Théng tin chung

Danh xung Ong X v Tinh trang Chira cham X v

Tén khach hang* Khanh Nguén khach hang v Q

Pién thoai* Loai khach hang v Q

Email Nguoiquanly  Administrator x v Q

Biachi Nguoi theo déi v Q

Quan Huyén Hang chinh 2023 Chen X v
Ghi cha

=3
Ban canh do, nhu da néi ¢ trén, ban cling c6 thé click vao nut “Thao tac” va chon “Sua” dé

stra thong tin cua khach hang.



BR Q(0)

& Stra

% Xoa

= Gui thw

0 GuiSMS

£ Thém dau méi
<o Thém co hdi

$ Thémdon hang
= Thém cong viéc
& Thém hb tro

% Thém marketing

@ > Khachhang > Khanh > Skra Hay

Théng tin chung
Danh xung Ong X v Tinh trang Chua cham X v
Tén khach hang™ Khanh Nguén khach hang v a
Dign thoai* Loai khach hang va
Email Ngudi quan Iy Administrator X v Q

Bia chi Ngu&i theo déi v Q
Quan Huyén Hang chinh 2023 Chen X v
Ghi chu

Céch 2: Tai man hinh chinh ctia Danh sach khach hang, ban co thé thyc hién thao tac sira
mdt hodc hang loat khach hang (Huong dan chi tiét tai muc 1. 6).
[ [a] EER0@@®®®E

. (17] (4] (1) O (o JR— } (0} O, o 0
s (s (] o i ] e ] 2 i

- fa@m ghi da chon (Chon tat c& 41 Ban ghi | B3 chon)

TEN KHA c LOAI KHACH HANG EMAIL PIEN THOAI DOANH SO LUY KE HANG PHU NGAY TAD  TiINH TRANG NGUOIC
B Ong Khanh Khach hang khanhnguyen@gmail.com 0899 999 999 28/06/2024 Administ
& Van buc 0765 999 621 25/06/2024 . Administ
& Ong GEN Khach hang bang.nguyen@gen.vn 111 100.000 Vang 07/06/2024 Administ
& Ong buc Déi tha 0765 999 621 84.500 Vang 03/06/2024 Administ



2.2.4. Xba théng tin kh&ch hang:

Thao tac x6a khach hang ciing tuong tu cac budc stra thong tin khach hang.
Céch 1: Xo6a khach hang tir form view khach hang.
Budc 1: Trén form view khach hang, click vao nit “Thao tac” va chon “X6a” dé Xo6a thong
tin cua khach hang.
@ > Khachhang > Knhann BR a0
vsa

2 PAUMOI(0)  COHOI(0) DONHANG (47)  CONGVIEC (1)  HOTRO())  MARKETING (0)

= GUithw
Théng tin chung
0 GuisMS
) £2 Thém dau méi
Danh xung Ong Tinh trang Chura cham
<> Thém co hdi
Tén khach hang Khanh Loai khach hang Khach hang
$ Thém don hang
Bién thoai 0899 999 999 Nguoi quan ly Administrator
= Thém céng viéc
Email khanhnguyen@gmail.com

& Thém ho tro

% Thém marketing
t ghi v

Budc 2: Nhan “DPong y” dé€ xac nhan x6a va nhan “Huy” néu khong mudn xo6a khach hang

nay nira.

Thoéng bao

Xac nhan xoéa

Céch 2: Ngoai xoa tai form view khach hang, ban ciing c6 thé xoa khach hang tir man hinh
chinh cta danh sach khéach hang.



#

L]

J 00000 o0oooouo

Ban ciing c6 thé x6a nhiéu khach hang dong thoi (Thao tdc chi tiét nhw hudng dan tai muc

1.6)

Thao tac

= Gui email

0 Guisms

= Thém cong viéc

TEN KHACH HANG

0 Girisms
& Thém dau mdi
$© Thém co hdi

S Thém don hang
Thém cdng viéc

Thém ho tro

N & M

Thém marketing

!

Chuyén thanh td chirc

[J Thao luan
& Thém hé tror

Xuat excel

= Chuyén quyén quan Iy # Sia

% Thém marketing x Xoa
& Ong Quang Déi tha
& Ong Tuan Dai tha
& Ong Nguyén Van Quang  Déi tha
& Nguyén Van Quang Nha cung cép
& Nguyén Van Quang Nha cung cap
& Anh Hoang Khach hang
& Anh Bang

LOAI KHACH HANG

[J Thao luan
# Sira

EMAIL

Cong viéc (1)
DPau méi (0)
Co hdi (0)
Bon hang (0)
Hé tro (0)

Xem marketing (0)

V&i 20 Ban ghi @3 chon (Chon t4t ¢a 40 Ban ghi | Bé chon)

I DIEN THOAI
0765 999 621

j.nguyen@gen.vn 111
0765 999 621
0789 187 212
0678 187 1621
0789 176 151
0871 616 2552
0978 654 124
0976 151 212
0976 151 212
0976 151 212

0976 789 91

nguyenbang@gmail.com 1111 111 11

DOANH SO LUY KE HANG PHU

100.000 Vang

84.500 Vang

383.000 Vang

Who



2.3. Khach hang chwa mua

Nguoi dung c6 thé nhanh chong xem danh sach cac khach hang chua mua khi click sang tab

“Chuwa mua”. Piéu ndy giup gara loc khach hang nhanh chéng ké hoach chiam séc, lién hé

khach hang.

\ Danh sach

Da mua

Dau méi
Khach hang than thiét
Tai khoan
Kiém tra triing
Bdo cdo
& Co hdi

$ Donhang >

[q]

Mirc 86 tiém nang m

a # MA KHACH HANG
O : 00019

O : 1704683939

O : 1704683938

O i 1704683937

O : 1704683936

O i 1704683932

O i 1704683931

O : 00020

[ oo JOIE

o e e e e e o

TEN KHACH HANG

& Van Buc

& Ong Quang

& Chi Huong

& Chi Lan

& Ong Quang

& Ong Tuan

& Ong Nguyén Van Quang

& Nguyén Van Quang

TINH TRANG

Khong theo ddi

Sau khi lién hé khach hang, nhan vién gara co thé thay doi tinh trang khach hang bang cach:

Click vao tinh trang cta khach hang do6 trong cét tinh trang, sau d6 chon trang thai tuong

ung.

% Khach hang

Danh sach

Ba mua

Dau méi

Khach hang than thiet
Tai khoan

Kiém tra triing

Bao cdo
s> Go hdi >
$  Don hang >
¥ Nha cung cap >
B Mua hang
2 Kho >
= Cong viéc >

[ [2]

Mirc 66 tiém nang m

O #  MAKHACH HANG
00019

1704683939
1704683938
1704683937

1704683936

0O o

1704683932
O H 1704683931
00020
00021
17048683928

1704683927

O o

1704683924
O H 1704683923

EXC0®e@

(1] O O, (1) (0] O (o J0 }
7= e e =

TEN KHACH HANG

& Van Buc

& Ong Quang

& Chi Huong

& ChiLan

& Ong Quang

& Ong Tuan

& Ong Nguyén Van Quang
& Nguyén Van Quang

& Nguyén Van Quang

& Anh Bang

& Ong Nguyén Quang Tuén
& Ong test240124

& Ong gdfsgdf

TINH TRANG

Goi lan 1

Goi lan 2

Chura nghe may
Thué bao

Tiém nang
Cham sau
Khéng theo déi

Blacklist

Khéng

TR [T

FACEBOOK

Ngoai ra, cac thao tac sua, x6a, thém cong viéc cling thuc hién twong tu nhu hudng dan bén

trén.

2.4. Khach hang da mua

Khi click vao muc “Da mua”, ban c6 thé xem toan by danh sach khach hang da mua san

pham/dich vu cia gara.



| # Khach hang I
Danh sach /
Chuwa mua [0 0o O [+ [0

O,

[ o [OIOIOIGIOIOIC

Dau méi # MA KHACH HANG TEN KHACH HANG CONG NQ'  EMAIL DIA CHI LOAI KHACH HANG NGUO1 QUAN LY NGAY TAO
Khach hang than thiét O i 1704683941 & Ong GEN 100.000 bang.nguyen@gen.vn Ciu Gidy Khach hang Administrator  07/06/202¢
: 1704683940 & Ong Dirc 84.500 Déi thi Administrator  03/06/202¢

Tai khodr
1 1704683930 & Anh Hoang 383,000 Khach hang Administrator  21/03/202¢

Kiém tra t
o fa:ung 1 1704683926 & test 0 Administrator 13/03/202¢
Béo cdo O i 1704683918 fll Cong ty C3 phan ATA 52500 gara24h@atnavn.com 298 Cau Gidy, Ha NoI Administrator  08/01/202¢

2.5. Pau méi lién lac

V6i cac khach hang t6 chtc thi nguoi dung can thém cac dau méi lién lac 1a nhitng ca nhan
tryc tiép lam viéc véi minh. Cac khach hang ca nhan ciing c6 thé co cac dau mdi lién lac, 1
khach hang co thé c6 nhiéu dau mdi lién lac, 1 dau mdi lién lac chi gan voi 1 khach hang,
Trén man hinh chinh, click vao module Khach hang va chon Pau mdi dé xem danh sach dau

moi.

% Khach hang

0)

EEC0@@e®

a
Danh sach b :
Chua mua
)
&)
ba mua ~

[ D3y méi | O # HOTEN KHACH HANG LIEN QUAN NGU®I QUANLY EMAIL DIEN THOAI  DON VIQUANLY GHI CHU cusTOME
Khach hang than thiét O i OngNguyénVanA  Ong Nguyén Quang Tudn Administrator daumoitest@gmail.com 0967 123555  Marketing
rii khodn O i NguyénTuanA Anh Béng stralor | nguyentuan@grmall.com 0877 +11 888
O ;i Administrator €6ng ty G phan ATA Administrator  duykhanhithn1995@gmail.com 0966 757 5888

Kidm tra trimn

2.5.1. Thém dau moi lién lac:

Céch 1: Thém méi dau mai trong muc Pau moi trong module Khach hang.

Budce 1: Truy cdp vao Pau moi trong module khach hang, sau d6 nhan chon “Thém magi” dé

thém dau moi mai.

l Danh sach \ | [ Y , OIVILVC
Chua mua //_// _
Da mua 2

Il ] # HOTEN KHACH HANG LIEN QUAN NGUGI QUANLY EMAIL DIEN THOAI DON VIQUANLY GHI CHU CUSTOME

Khach hang than thiét g 1o @ com 0967 123555 Marketing
. R Administrator nguyentuan@gmail.com 0977 111 999
Tai khoan
) 3 Administrator 6ng ty C& phan ATA d 1 com 0966 757 5888

Budc 2: HE théng hién thi form Thém m&i dau méi lién lac, nhap dﬁy da thong tin sau do

click Luu dé luu, click Hay néu khong can thém méi



@ > Paumdi > Thém m&i

Théng tin chung

Danh xung Ong X v Khach hang lién quan® v Q
Ho tén* Phang ban
bién thoai* Vai tro Chon X v
Email Nguw&l quan Iy* Administrator X v Q
La ngudi dai dién Ngu&i theo doi ~Q
Ghi chi

+

Cach 2: Click vao nut “Thém méi” cé biéu tugng sau do6 nhan chon “Dbau mo1”.

Q & & =

Thém mai

& Canhan
i

Té churc

& Dau méi

$> Co hoi
$ Don hang
B Mua hang
£ Cong viéc
& Hb tro

% Marketing -

Ghi chu

2.6. Khach hang than thiét

Nhitng Khach hang khi nhap 1én phan mém va duoc tick vao checkbox “Tham gia” khi thém
méi khach hang s& dugc dua vao danh sach khach hang than thiét.



@ > Knachhang > Thém KHON -/ BENED

Théng tin chung

Danh xung Ong X v Tinh trang Chua cham X v
Tén khach hang* Nhom khach hang Chon X v
Ngay sinh Ngay v | Thang ~ | Nam v Nguén khach hang v Q

bién thoai* Ma cong tac vién
Email Loai khach hang v a
Dia chi Nguai quan ly Administrator X v Q
Quéan Huyén Ngu@i theo dbi v a
Tham gia Hang chinh 2023 | Chon X v

Ghi cha

Trén man hinh chinh, click vio menu Khach hang va chon Khéach hang than thiét dé xem
danh sach khach hang than thiét.

& Khach hang

Danh sach

{ aJ

Chwa mua o o o o
P3 mua m

Pau moi

Khach hang than thiét

Tal khoan

Kiém tra triing

Bao cao

2.7. Kiém tra tring

Chirc nang nay dung dé tim kiém cac thong tin khach hang trung trén CRM. Bé sir dung chirc

ning nay, click vao nit Kiém tra tring & Menu khach hang trai.



Khach hang than tiét Nhu ciu san pham a= mé kinh doanh oW 4

Tai khoar Loai khach hang Qs Khu vuc oW 4
r
Kiém tra tring } Khach hang ca bin V4
L
Bao cac Khu vuc hoat déng
Co h >
u the Kink anh

Qs

$ Bonhang
¥ Nha cung cé

C6 2 cach kiém tra trung: Ty nhap, Tim chung

2.7.1. Kiém tra tring theo Ti nhdp:

Nguoi dung nhap dir liéu vao muc Ti€u chi kiém tra, c¢6 thé chon thém céc tiéu chi kiém tra
tai Gigi han kiém tra néu cin, sau dé click vao Tim kiém dé tim kiém cac khach hang co
thong tin trung.

Céc thong tin c6 thé loc trung bao gom:

- Tén khach hang: Nhap tén khach hang can loc tring, c6 thé nhap 1 tir hoic tén diy du cua
khach hang dé tim kiém tén cac khach hang trung nhau. Néu chi nhap 1 tir thi hé théng s& tim
theo tén khach hang nao c6 chira tur do.

VD: Nhap 1 tir trong tén “test” thi s€ tim ra cac khach hang trung nhau co6 tén l1a “test”
(gentest)

- S6 dién thoai: nhap 1 vai s6 hoic toan bd sb dién thoai dé tim cac khach hang cé tring cac
s6 duoc nhap. Néu chi nhap 1 vai s6 thi hé théng s& tim theo céc s6 dién thoai co chira céc sb
d6

VD: Nhap 1 vai s6 trong s6 dién thoai “098” thi s& tim ra cac khach hang co sb dién thoai bat
dau tir “098”: 098XXXXXXXXXX. Nhung khong tim dugc cac dudi cua s6 dién thoai nhu
“xxxxxxx098”

- Email: Nhap 1 vai ky tu hodc toan bo dia chi email dé tim cac khach hang ¢ email tring
nhau. Néu chi nhap cac ky tu thi hé thong s& tim theo cac email tring nhau c6 chira ki tu
tuong Ung

VD: Nhap ky tu “a” thi s€ tim ra cac khach hang c6 email chira ki tu “a” (abc@gmail.com)

- Website: nhap 1 vai ky tu hoic toan bd dia chi website dé tim cac khach hang c6 chira
website tring nhau. Néu chi nhap céc ky tu thi hé thong sé tim theo cac dia chi website tring

nhau c6 chua ki tu tuong Gng


mailto:abc@gmail.com

[}

VD: Nhép thi ty “y” thi s& tim ra cadc khach hang c6 dia chi website co6 chtra ki tu “y
(xyz.com.vn)

C6 thé két hop c6 thé két hop nhiéu trudong thong tin dé két hop cac diéu kién loc, ciing c6
thé két hop loc ca 4 trudng thong tin v6i nhau. Nguoi dung ciing c6 thé thém cac diéu kién
loc véi cac truong & muc Gidi han diéu kién kiém tra dé loc thong tin khach chi tiét, ding véi

tiéu chi loc ciia nguoi dung.

VD: Tim nhitng khach hang co6 tén “test” két hop voi di€u ki¢n Loai khach hang: Dai ly
Tiéu chi kiém tra © Tim chung

Tén khach hang  Test Email

S0 dien thoali Website

Diéu kién kiém tra

Nhu cau s&n pham Qs Quy mé kinh doanh Qs
Loai khach hang | Baily Qs Khu viyc Qs

Khach hang co ban Qs

Khu vire hoat dgng Qs

Chu thé kinh doanh Qs

2.7.2. Tiéu chi kiém tra Tim chung

Nguodi dung chon céc dicu ki¢n dé€ ki€ém tra trung, sau d6 phan mém s& tim ra cac nhém Khach

hang c6 nhitng thong tin trung nhau.

Tiéu chi kiém tra O Tuw nhap| @ Tim chung

Ténkhachhang (O Email O

Sodiénthoai O Website O

Diéu kién kiém tra

Nhu cau san phém (o} 4 Quy mé kinh doanh Q-
Loai khach hang | Paily (o} 4 Khu vuc Q=

Khach hang co ban Qs

Khu vuc hoat dong Qs

Chi thé kinh doanh Qs

Céac diéu kién loc bao g@)m:

- Tén khach hang: tim ra toan b tén khach hang c6 tén tring nhau, sap xép tir trén xudng,
danh sach lan lugt theo thir tyr hét tring tén khach hang A dén khach hang B, 1an lugt cho dén
hét



- S0 dién thoai: tim ra toan bg cac khach hang c6 so6 di¢n thoai trung nhau, sap x€p tur trén

xudng

- Email: tim toan bo khach hang cé email tring nhau, sap xép tir trén xudng

- Website: tim toan bo khach hang c6 website tring nhau, sap xép tir trén xuéng Nguoi ding
c6 thé két hop c6 thé két hop cac diéu kién loc, loc trung khach hang nhu tring sé dién thoai,
email, website. Ngudi dung ciing c¢6 thé thém céac diéu kién loc voi cac trudng ¢ muc Gidi
han diéu kién kiém tra dé loc thong tin khach chi tiét, ding véi tidu chi loc ciia nguoi dung

VD: Tim nhiing khach hang trung tén, két hop véi truong Khach hang tu dén.

Tiéu chikiémtra O Ty nhap @ Tim chung

Tén khach hang Email O

Sodiénthoai (O Website O

Diéu kién kiém tra

Nhu cau san phém (o 4 Quy m6 kinh doanh (e 4
Loai khach hang Q= Khu virc Qs

Khach hang co ban | Khéch tv den Q-

Khu vuc hoat déng Q=

Chi thé kinh doanh Q=

Trén danh sach két qua tim kiém, ngudi ding co thé click vao cac nut dé thao tac:

- Tim kiém: Dung dé tim cac thong tin tring theo diéu kién Thém diéu kién: dung dé quay

lai phan thiét 1ap diéu kién
- Lam lai: Dung dé x6a cac diéu kién loc hién tai
- Péng: Dung dé thoat chirc ning Kiém tra tring

Luu ¥: Trén danh sach kiém tra tring ngudi dung ¢ thé tich chon céc thong tin dé xoa.

Tiéu chikiémtra @ Twnhap O Tim chung
Tén khach hang Email

S6 dién thoai Website

Piéu kién kiém tra

Nhu cau s&n pham Qs Quy mé kinh doanh Qs
Loai khach hang Q~ Khu viec Q~

Khach hang co ban Q=

Khu virc hoat déng Q=

Chu thé Kinh doanh Qe




2.8. Bao céo

Phéan Béo cao trong module khach hang giup tong hop va phan tich thong tin dé quan 1y va
cai thién quan h¢ vadi khach hang mét cach hiéu qua va khoa hoc.

Trén thanh menu trai, nhan vao module Khach hang sau d6 chon Béo céo 1 nguoi dung c6
thé truy cip phan bao céo d& dang.

Bao cao khach hang ~  Thang 07 Nam 2024 ~ &

4 Khach hang v

Bao cao khach hang

Khach hang

Khach hang

Dau md Thoéng ké theo chi tiéu

Doanh sb khach hang
Khach hang tha thiét
Phéu khach hang

Phan loai khach hang

B sé luong khach hang nhdp =+ Hiéu qua nhap liéu 8 S8 lwong khach hang mua

2.8.1. Bao cao khéach hang

Tai phan bao cdo khach hang, ban s& nhin thiy tong quan vé sb luong khach hang duoc nhap
vao va s luong khach mua hang theo timg ngdy trong thang.
Trong dé, s6 lwong khach hang nhap vao minh hoa bang dudng do thi mau xanh duong va sd

lwong khach hang mua dugc minh hoa bang dudng mau cam.

Bao cdo khach hang ~  Thang 07 Nam 2024 -~ 3§

Bao cao khach hang
Khach hang theo don vi
Khach hang theo nhan vién
Top khach hang

Théng ké theo chi tiéu
Doanh sé khach hang
Phéu khach hang

Phan loai khach hang

0207 0407 0607 0807 1007 1207 1407 1607 1807 2007 2207 2407 2607 2807 3007

M S lwong khach hang nhap - Hiéu qua nhdp liéu 8 S& lwgng khach hang mua



| Bao cao khach hang :l Thang 6 Nam 2024 ~| &

3

0106 0306 0506 0706

Fr\dgy, Jun 7, 2024

o S6 lwong khéch hang nhap: 1

0906

1106 1306 1506 1706 1906 2106 2306 2506 2706 2906

|I $6 lwgng khach hang nhip == Hiéu qua nhap ligu| % $6 lwong khach hang mua

Ban c6 thé tily chon theo thoi gian xem bao cdo khach hang theo quy, theo thang.

Béo céo khach hang ~ | Théng 6 Nam 2024

- =

Nam 2022
3 Nam 2023
O Quy1
() Théang 1
() Théang 2
[J Théang 3

O Quy 2
O Thang 4
(J Thang 5
Théang 6

O Quy 3
() Thang 7
() Thang 8
() Thang 9

o E—¥—a—= O Quy4
0106 0306 03

M Thinsan

Lwa chon

106 1306 1506 1706 1906 2106 2306 2506 2706 2906

ong kfach hang nhip - Higuqui nhipligu - $& lueng khach hang mua

Hoic chon theo ngudi quan 1y bang cach tick vao checkbox trudc tén ngudi quan 1y.



Bé4o cdo Khach hang ~ Théang 6 Nam 2024 ~ | &

Chon ngwei quan ly \
? W) & Dyslem

= [ 1™ Kho
| & [ | Kinh Doanh
i A2 Le Anh Ding
L2 hide
£ [7]2 Nhan vién kinh doanh 1
L2 sale2
w2 sale3
B W ™ Marketing
L A Administrator
Wl 2 Xuan Le =

Chon tét ca | Bo chon tat ca

0108 0308 0506 0706 0908 1106 1306 1506 1706 1906 2106 2308

I S6 Iwgng khach hang nhap -+ Hiéu qua nhap liéu - S& lwgng khach hang mua

2.8.2. Khach hang theo don vi

Béo cao khach hang ¥ Thang 6 Nam 2024 ~ &

Bao cao khach hang
Khach hang theo don vi
Khach hang theo nhan vién
Top khach hang

: Théng ké theo chi tiéu

Doanh s6 khach hang
Phéu khach hang
Phan loai khach hang

0106 0306 0506 o706 0906 1106 1306 1506 1706 1906 2106 2306 2506 2706 2906

I sé lwong khach hang nhap 4+ Hiéu qua nhap liéu -8 S& lwong khach hang mua

2.8.3. Khach hang theo nhéan vién
Nhan chon Khach hang theo nhan vién dé xem bao céo.
Bao c4o khach hang theo nhan vién gitip quan 1y dé dang theo ddi va dénh gia kha ning lam

vi¢c cua tung nhan vién trong viéc quan 1y va phat trién moi quan hé véi khach hang.



Khach hang theo nhan vién v Giéihanv &

Khach hang theo thdi gian

Bao cao khach hang g tiém nang theo thdi gian

Khach hang theo don vj 50 4 3

Khach hang theo nhan vién

Top khach hang

Théng ké theo chi tiéu 1 ? &

Doanh sé khach hang S - &
. =1 c .Q

Phéu khach hang w08 P 3

Phan loai khach hang g & g
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-8 Khach hang tiém nang liiy k¢ Bl Khach hang tiém ning nhip moi -8 Khach hang liy ké Bl Khach hang méi =+ Chi tiéu khach hang

D¢ xem béo cdo khach hang ciia mot nhan vién cu thé, ban nhan chon vao biéu tugng LRV

click vao nhan vién do.

Khach hang theo nhan vién v Gi&i hanv

Chon ngw&i quan ly
i g, System
= ™ Kho

8 :
=- ™ Kinh Doanh
2 Lé Anh Din
2 hide
6 ' . 2 Nhan viénkinh doanh 1
i 2 sale2 ®
H ~ _’
@ -_ w2 sale3 =
oy = ™ Marketing 3
© Administrator | =
o = Xuan Le v =
2
- /l l l
Vi du: Chon xem bao cao cua Administrator
Khach hang theo nhan vién ~ Gidihanv 3%
Khach hang tiém nang theo thdi gian Khach hang theo thdi gian
8 20 4 8
6 15 3 6
é 4 10 §; g 2 4 é;
2 ﬂ 5 1 f I 2
0 l I 0 0 I 0
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-8 Khach hang tiém nang liy ké Bl Khach hang tiém nang nhip moi -8 Khach hang liy ké [l Khach hang m&i  —+ Chi tiéu khach hang



Toan bo dir lidu s6 luong khach hang ctia nhan vién dé s€ hién thi ra theo tung thang. Phan
mém s& phan chia thanh hai biéu d6: Khach hang tiém ning theo thoi gian va khach hang theo
thoi gian dé nguoi ding c6 thé dé dang xem va danh gia.

Nhém khach hang v Danh xung v

Tinh trang
Hang phu

Danh xung
Nhoém khach hang

Cap

Ngudn khach hang
Loai khach hang
Nguwiquan ly
Ngu&i theo di
Hang chinh 2023

I Khach hang cii M Ong M Anh
Bén dudi 1a hinh tron va nguoi dung sé xem duge mure dd phan tram khach hang theo cac tiéu
chi da chon.
Chang han nhu tiéu chi 1a nguoén khach hang, biéu d6 danh gid mutrc d¢ phan tram cia nhan

vién nay s€ nhu sau: 50% khach hang tir facebook va 50% khach hang tir Hapycar.

Nhm khach hang v [Ngudn khach hang ~|

N

Hai biéu do dé song song giup nguoi dung c6 cai nhin danh gia tong quat va dua ra nhiing

nhan dinh chinh xac hon.

2.8.4. Top khach hang

Click vao Top khach hang dé xem bao cio.

Béo céo top khach hang mot cong cu dé xac dinh va liét ké cac khach hang déng gop phan
16n vao doanh thu cta gara, hodc cac khach hang c6 nhiéu giao dich quan trong nhét dbi véi
doanh nghiép. Thong qua bao cdo nay, doanh nghiép co6 thé do ludng thanh tich kinh doanh
ma con 1a cong cu chién luge quan trong giup doanh nghiép t6i wu hoa quan ly khach hang
va phat trién doanh nghiép bén viing.



Top khach hang ~ Nam~¥ Xem theo: Top doanh sé¥ Gigihanv Top 10 So sanh: Loai khach hangv &

STT |TEN KHACH HANG GIA TRl KHACH HANG

1 D6 Duy Khanh 8.668.044

2 |Gen12 1.107 500

3 Hoang 383.000

4 GEN 100.000

5 buc 84.500

6 |Congty Co phan ATA 52.500

7 |Binn 52.500 M op M cona

1Dén7Coa7 W M 1~ W M

Ml Khichhang [ 9éitha Ml Khéng xac dinh

Trong do, ban co thé loc bao céo theo:
- Thoi gian: Theo Tuan/Thang/Quy/Nam hién tai.

Top khach hang + Nam ¥ Xem theo: Topdoanhs6¥ Gidihan¥ Top 10 So sanh: Kh
- . Tuan ) - -
STT |TEN KHACHH TRl KHACH HANG
1 |P& Duy Khanf Thang O 8.668.044
2 Gen12 Quy O 1.107 500
3 Hoang } 383.000
Nam ®
4 GEN 100.000
Tat ca
5 Birc © 84.500
6 |Congty CA ph - O 52.500
7 Binh 52.500
Bong .
1Den7Cha7 M WM 1 ~ MW W

- Theo doanh s6/Tién thyuc vé/Top loi nhuan/Top mua nhiéu 1an/Céng viée/Hd trg/Marketing.



Top khach hang ~

Nam v

Xem theo: Top doanh s ¥

Top doanh sé

Gi¢ihanv Top 10

So sanh: Khéng so sanh v

- Loc gidi han khach hang voi céac diéu kién vé tinh trang, hang phuc, danh xung...

Top khach hang ~

STT |TEN KHACH HANG IA JRI KHACH HANG
1 |Pé Duy Khanh Top Tién Thuc Ve 8668044
Top lgi nhuan
2  |Gen12 L 1.107.500
Top mua nhigu lan
3 Hoang Top cong viée 383.000
4 GEN Top hé tror 100.000
5 Pl Top marketing 34,500
6 |Cong ty GO phén ATA 52.500
7 Binh 52500
1Dén7CGa7 M M 1~ MW M

Niam ¥ Xem theo: Top doanh s0 ¥

Gi¢i hanv] Top 10

STT |TEN KHACH HANG GIA TR
1 |D6 Duy Khanh
2 Gen12
3 Hoang
4 GEN
5 Birc
6 Céng ty C& phan ATA
7 Binh

Tinh trang

Hang phu

Danh xwng

Nhom khach hang
Cép

INguén khach hang
Loai khach hang

NgUri quan ly

Nguréri theo déi

S0 sanh: Khong so sanh v

Tim kiém

Tim ki€m

Tim kigm

Tim ki€ém

Tim ki€m

Tim kigm

Tim kigm

Tim kiém

Tim ki€m

Q

L L L L HL HL P

o [

-4

=4

=

- Top khach hang, ban c6 thé dién sb lugng ban can vao truong Top, vi du nhu hinh anh la:

Top 5 khdch hang cé doanh sé cao nhdt trong nim.

Top khach hang ~ Nam ¥ Xem theo: Top doanh s6¥ Gi&ihanv So sanh: Khéng sosanhv i

STT | TEN KHACH HANG GIA TRl KHACH HANG
1 B4 Duy Khanh 8.668.044
2 Gen12 1.107.500
3 Hoang 383.000
4 CEN 100.000
5 Burc 84.500

1Dén5Caa5 M W 1

M Top

B con lai



2.8.5. Thang ké theo chi tiéu

Bio céo thong ké theo chi tiéu 14 viéc tong hop va phan tich cac thong tin s liéu dua trén cac
chi s6, tiéu chi quan trong nham danh gia, do ludng, tir d6 giup cho gara hiéu rd hon vé thuc
trang va tiem nang cua minh, tor doé co thé diéu chinh va cai thién hoat dong mot cach hi¢u
qua hon.

I Théng ké theo chitiéu ~ Namw Chitiéu: Tinhtrangv Gioi hanv & I

STT |GIA TR| TIEM NANG KHACH HANG TONG CONG (GI0)
10 1 |Chuacham 6 4 10
‘D 2 [Goilan1 2 2
. 3 |Goilén2 1 1
4 |Khong theo déi 1 1
6 5 |Tiém nang 1 1

2

' ] ; !
, [ | En En
Chua cham Goil4n 1 Goi lan 2

Knéng theo dai Tiém nang

B Tiém nang B Khach hang

DPé xem chi tiét bao cao theo chi tiéu, nguoi dung can chon céc tiéu chi nhu: Thoi gian
(Nam/Thang/Tuan), Chi tiéu (Tinh trang, Hang phu...), Gidi han (néu can gidi han mot diéu
kién ndo d6) va cudi cung 1a chon ngudi quan 1y néu can thiét.

Théng ké theo chitiéu + Namv Chitiéu: Tinhtrang v Giéihanv i

12 Tinh trang STT |GIA TRI

TIEM NANG KHACH HANG TONG CONG (GIO)
0 Hang phu 1 |Chuacham 6 10
10 "
2 |Goilan1 2 2
Danh xung -
. 3 |Goilan2 1 1
Nhom khéch hang 4 |Knong theo doi 1 1
6 Cép 5 |Tiém nang 1 1
Ngudn khéch hang

Chira cham

Loai khéch hang
2

! Hang chinh 2023 1

San pham
Goilan 1 néng theo di

mm 1 Nhom san pham

1

Tiém néng




2.8.6. Doanh sé khéch hang

Doanh sb khach hang * Namv Chi tiéu: Ngudn khach hang v  Gia tri khach hangv &

CHI TIEU DOANH S0 KY HIEN TAI DOANH S0 KY TRIPOC %THAY DOI DOANH S0 CUNG KY %THAY BOI
Sales v tim 0 0 0 0 0
Khach t dén 1.483.044 10.609.955 -86 10.609.955 -86
Khéng xac dinh 137.000 4.047 595 -96 4.047 585 -96
Hapycar 52.500 0 100 0 100
Facebook 0 0 0 0 0
Doanh s& khach hang
2 500k 5
2000k 4
o 1500k 3
e >
§ ]
“ 1000k 2“
500k 1
o — I

Facebook

B4o c4o theo doanh s6 khach hang dung dé phén tich, danh gia doanh sé tir viéc kinh doanh
theo cac chi tiéu nhét dinh. Véi phin mém quén 1y gara carCRM, bao cdo doanh sb khach

hang s& chi ra: Doanh $6 ky hién tai, doanh $6 ky trudc, sy thay ddi theo mure phén tram cung

Sales tr tim

Khach tu dén

Website

Zalo

M Doanh s6  -e- S6 Iweng khach hang mua

chi tiét biéu do cua thoi gian do.

Nhin vao biéu dd, quan 1y gara s& danh gia duoc hoat dong kinh doanh ctia xuéng minh nhu

thé nao va dua ra nhimg quyét dinh t6i vu hon.

D¢ hién thi bao cdo theo doanh s6 khach hang, nguoi dung can chon chi tiéu cho bao cdo. Vi

du: Ngudn khach hang.

Téng gai

Gia tri khach hang v

Hapycar

=

Khéng x4c dinh

Doanh sb khach hang ~ Nam v | Chi tiéu: Ngudén khach hang v
Hang phu

CHI TIEU DOAN
Danh xwng

Sales tr tim

Khach tu dén

Nhém khach hang

Khéng xac dinh

Cap

Hapycar

Facebook

Nguén khach hang

2 500k

Loai khach hang

Hang chinh 2023

DOANH SO KY TRUGC %TI
0 0
1.48p.044 10.609.955
13§.000 4047595
5p.500 0
0 0

Sau d6, chon gia tri khach hang tuong ng.

Doanh s6 kha

ch hang



Doanh sé khach hang ~

Nam v Chi tiéu: Nguén khach hang v | Gia tri khach hang v| 4

Ngudn khach hang

Facebook » Q #
Sales tw tim » DOANH SO KY TRUOC % THAY {
Khach tr dén » 0 0
VWebsit
il 044 10.609 955
Zalo »
x . 000 4047 595
Tong dai
Hapycar » 500 0
Khéng xac dinh x 0 0

2 D00k

(o 8

Doanh s& khach hang

Ban cling c6 thé xuat file excel bdo cdo dé g1 quan ly bang cach nhan vao bi€u tuong excel

¢ gbc phai man hinh.

Doanh s6 khach hang ~ Namv Chi tiéu: Ngudn khach hang v Gia tri khach hangv 3%

[2]

CHi TIEU DOANH SO KY HIEN TAI DOANH SO KY TRUFOC %THAY BOI DOANH SO CUNG KY %THAY BOI 4
Sales ty tim 0 0 0 0 /o
Khach tw dén 1.483.044 10.609.955 -86 10.609.955 / -86
Khong xéc dinh 137.000 4.047.595 -96 4.047 585 -98
Hapycar 52.500 0 100 0 100
Facebook 0 0 0 0 0
Doanh s& khach hang
2 500k 5
~
2.8.7. Phéu khéach hang
Phéu khach hang ~ Namv Kiéu xem: So sanh téng|Ty Ié chuyén dbi
Bang chi tiéu chuyén doi
Chi tiéu géc Chura cham -
Chi fiéu so sanh Goil4n 1 v
Chura cham (6 - 100%)
Goi 1dn 1 (2 - 25%) 5%
Gorténz (1 -33,3333%) Gni tieu géc Goitén 1 v
Chwa nghe may (0)
Thué bao (0) Chi fiéu so sanh Goilan 2 v
Tiém nang (1 - 100%)
o,
/ Khdng theo dbi (1 - 100%) Chi tigu gﬁc Chua nghe may -
Blacklist (0)
< testi ) Chi fiéu so sanh Thué bao -
0%




3. Module Lich hen
Céac Lich hen dén six dung dich vu cua khach hang c6 thé dugc luu vao module Lich hen dé
ngudi dung c6 thé dé dang theo doi.
Céch truy cap vao module Lich hen vo cling don gian. Tai thanh menu trai, nhin chon Lich

hen va click vao muc can xem.

carGRM. + Q L& = & ((Oniine | ) @ ¢ (2 @ { B Administrator

# Khach hang >

Q

& Ljch hen

Danh sach

o el e

Khéch hang Lich hen _
3 4 (]

Bdo gia

Bdo cao

$  Phidu dich vy (HD) >

Thang trwéc: 17 Théang frudc: 34 Thang trudc: 3

¥ Nhacung cdp >

3.1. Danh sach Lich hen

Tai menu trai, click vao Danh sach trong module Lich hen, toan bd danh sach sé& hién thi ra.

3.1.1. Cac phim chirc nang trén danh sdach Lich hen

a. Tim kiém nhanh

Nhép thong tin mudn tim kiém 1én thanh tim kiém, sau d6 click hodc nhan Enter dé tim

kiém. Hé thdng s& tim kiém cac két qua gan dang theo dir liéu nhap.

([ [ ]|
/e (- R o PR ) 0 0 0.0 (0] 0

Khach hang THANH CONG (0)
0 ] ]

Thang tnrdéc: 1 Thang treérc: 2 Théang treéc: 0

b. Tim kiém nang cao

Tim kiém néng cao gitip ban tim kiém cac thong tin dya trén cac diéu kién thiét lap, khong
can nhép thong tin chinh xac.

Budc 1: Trén thanh thao tac tai danh sach Lich hen, click vao nut @ tim kiém nang cao trén

goc phai.



(It (o) R e
o /

Thanh co hdi 0%
Thanh khach hang nan%

- ) © e O o @ (o O (0] (0} 0 (0]

Khach hang _ THANH CONG (0)

0 o Y T¥ I€ thanh cong 0%
Ty 16 that bai 0%
TG cham soc TB nan Ngay

Thang trwéc: 1 Thang truéc: 2 Thang trwéc: 0

O # TEN CO HOI CUSTOMER LOAI CO' HOI DOANH s06 DY TiNH TRANG THAI GHI CHU DINH KEM
O Cac dich vy cham soc xe Ong B3 Duy Khanh Dich vy 82.000
[m} Khach dén lam dich vy Ong B Duy Khanh Dich vy 160.500
@] Cham soc xe Ong Nguyén Quang Tuan Dich vy 0

Budc 2: Thiét 1ap cac diéu kién tim kiém, sau do click “Tim kiém” dé hé thong tim kiém
cac Lich hen theo diéu kién, hodc Luu danh sach loc dé tao bo loc tai st dung

Tham sb chung

Tieu d& Sén pham v Q

Knach hang vaam
Trang thai v Q Nguai quan Iy v Q
Ngay hen dén Tir ngay - Bén ngay m =| dim Bon vi quan Iy v Q
Nguén co hgi v Q Dich vu dat v Q

Xe cta khach v Q

Tham sé nang cao

ba c6 hoa don Chua c6 héa don Khu vic Chon X v

D4 c6 bao gia Chua c6 bao gia

Tinh v
Ly do v Q

Quén v Q
Nhém khéch hang ~
Nhém san pham v Q

I (T T T

c. Import lich hen

Budc 1: Trén thanh thao tac, click vao biéu tuong import trén goc phai

o JOV D OIPOIOIC)

Buwéc 2: HE théng hién thi ra man hinh import Lich hen, trude khi import, ban can tuy chon

cau hinh thong tin import dé hién thi thong tin chinh xéc.



IMPORTLICH HEN  CAU HiNH IMPORT

Tai file mau

Chon file di liéu

IMPORTLICHHEN  CAU HINH IMPORT

£+ Cau hinh import

Tuy chon dir liéu import

B Tieu gé

B Khach hang

B Ngay hen dén

B Ngudi quan ly

B Dich vu dat

B Ghicha

B Trang thai

Chon tat ca | Bé chon tat ca Luru

Budc 3: Tai file mau import Lich hen, dién thong tin va luu file.



IMPORT LICH HEN ~ CAU HINH IMPORT

Tai file mau

Chon file di liéu m

Arial 1 AR ==8 &- o Text Bad Good (-‘* il Emms"m ?Y p
D = Wi
BruU B A o % Caleulation m Insert Delete Format . So& Find&
inier = 4 .. LT e e Selea-
Number [ Syes cans e ~
u - fe | Doanh s dy tinh

A 8 c D 3 F I " ! ) [ L
1|Téncohgi  Makhach hang Ngay kétthuc  Ngwoiquanly Loaicohgi  Ghichi  Khanangthanhcéng  Trangthai  Nguoitheodsi  Nguon cohgi  San pham [Doanh s6 dy {

cohoibh | danbmuc | (@)

Budc 4: Click vao tab “Import Lich hen” sau d6 chon “Browse” dé chon file excel d3 luu,
sau d6 click “Import” dé import Lich hen hoic click “Cancel” dé huy b import.

IMPORT LICH HEN  CAU HINH IMPORT

Tai file mau

oo oo T

d. Tay chen di# lidu hién thi

Trén thanh thao tac, nhan chon vao biéu tuong . Ban c6 thé tick chon cac truong dir licu

hién thi trén danh sach Lich hen tuy y va co thé kéo tha dé sép Xép Vi tri.



Cmnenna [OIO) 6 GIOIOO

Hién cot
Tiéu dé
Khach hang
Xe clia khach
Dich vu dat
Ngay hen dén
D
Trang thai
/0
/g Sanpham

0 Chon tat ca | Bé chon

[ P e J S I ot ol W Pt

e. Xem danh sach loc
Néu ban luu bd loc & phﬁn tim kiém nang cao thi toan by danh sach loc sé€ hién thi tai day.

Nhan vao biéu tuong phéu loc ) d& tim kiém Lich hen nhanh chong.

& Khach hang >

( [a) ==

©
Danh sach Q
Béo gia

Bao cdo 5 Thanh lich hen
. Llc" e A SOUR (6} Thanh khach hang
$ Phidudichvy (HD) > il
ha roc: Ty 18 thét bai
7
¥ Nha cung cdp ang trugc: 1 Thang trudc: 34 L

f. Xem cac bdn ghi da xoa

Ngudi ding c6 thé click vao biéu tugng thung rac dé xem cac ban ghi dd xoa dé khoi phuc

hodc x6a hoan toan trén hé thong.



& Khach hang

Danh sach

6> Lich hen

Bdo gia
Bdo cdo

$  Phiéu dich vy (HD)

Y Nhacung cip

carCRM.
& Khach hang
4 Lich hen
$  Phiéu dich vu (HD)
¥ Nhacung cép
¥ Mua hang

£ Quanly kho

[}

Cong viéc

>

Q) L [QIOIOID 6 OIC)

/ Thing réc
(117] (4] (4] o (¢) (1] (1) (12) (1] S
oS xS oS e - e ©®

Thanh lich hen

& jch he
Khéch hang Lich hen anh nang

&) 4 T9 18 thanh cong
Ty 1€ thét bai
TG cham s6c TB

Thang truoc: 17 Thang truoc: 34

Q Y& 3 & [ Oniine | <) 9 ¢ (2 ® & Bl Administrator e

o= [a] EOROE

®
>
a #  TEUDE KHACH HANG XE CUA KHACH DICH VU BAT NGAY HEN DEN TRANG THAI SAN PHAM

0 :  hensirachra Anh duc UT90043 Stra chra 1019 - 07/05/2024

g. Loc trang thai Lich hen

Bén dudi thanh tim kiém nhanh, nguoi dung co thé loc Lich hen theo céc trang thai: Chua

cham, Goi 1 lan, Goi 2 lan... dé thuan tién cho viéc theo ddi sb lugng va tim kiém nhanh

& Khach hang

<> Lich hen

Danh sdch
Béo gia
Bao cao

§  Phiéu dich vy (HB)

¥ Nhacung cdp

>

>

Q Y & & [ Online d’)? ¢ (2 & £ El Administrator e

[a] e JOIOIOIQIOOIO)]

[ oo e e Y - - - JERY - ] @®

Thanh lich hen

Khéch hang Lich hen THANH CONG (0) Thanh khach hang

3 4 o

Ty I¢ thanh cong
Ty 1€ thét bai

Thang truge: 17 Thang trudre: 34 Thang truéc: 3 TG cham soc TB

h. Loc theo Ngay tago:

Pé loc Lich hen theo ngay tao, ngudi dung nhin vao biéu tuong lich géc phai man hinh va

chon khoang thoi gian mudn loc.

@ Khach hang

4 Lich hen

Danh sédch

Béo gia
Bdo cao

$  Phidu dich vu (HD)

Nha cung cip

-

Mua hang

w x

Quan Iy kho

Cong viéc

# Lich cham soc

>

Qy EmO0E00O@

S el e o o P o el et Po:

Loc theo ngay tao

(g
v i3 Trong tuén
y Trong théng
T

Khiich hang Lich hen THANH CONG (0)
3 4 0

Thang truge: 17 Thang tréo: 34 Thang trrge: 3

(m} # TEUDE KHACH HANG XE CUA KHACH DICH VU DAT NGAY HEN DEN TRANG THAI SAN [m
O : Thaylépchokhach Anh Nguy&n Manh Ha Lép-4cquy  17h00 - 01/07/2024 E}
Oz Tham dinh xe cho khach D3 Duy Khanh Thémdinh  17h00 - 01/07/2024

O : Siachia xe cho khach Anh Pham Van Tién SGachita  16h55-01/07/2024 [&J .
O : Stachla xe cho khach Anh Nguy&n Quang Huy Sura chira 16h44 - 28/06/2024 Lop Nﬁchellln. L&.‘ NHOT MZH)

i. Loc theo nguwoi quan ly

Chon vao biéu tugng user bén canh dé loc Lich hen nhanh chéng theo nguoi quéan 1.



& Khach hang >

| = .- 0COI00E,
O ° e - g e o5

Bao gia

PP Loc thes ngudi qudn 1y
Loc theo ngudi quan ly e fen naus e

Béo céo Khéch hang Lich hen THANH CONG (0)
. 3 4 ° & i @ Chi nhanh Cén The
$  Phiéu dich vy (HD) > | L& 2 Giam dbc Chi nhanh Can Tho
£ W ® Chi nhanh Da Ning
. trwéc: 17 Thang trwdc: 34 truéc: : 5
¥ Nhacung cap > Thang “ 9 Wi e H \ & 2 Nguyén Van Trromg
| I & Nguy&n Thi Lan Anh
. | & @ Cirahang TP
B Mua hing I - .
0O = mnEuek KHACH HANG XE CUAKHACH DICH VU DAT NGAY HEN DED | - ¥ .2 Nhan V]éﬂ cira hang Da Nang
o € W ® Chi Nhanh Ha Noi
€ Quan Ij kho ’ 0 Thay I6p cho khach Anh Nguyén Manh Ha Lép-acquy 17h00 - 0107/ & 2 Nguyen Dinh Bang
= Cong viéc > O Thém dinh xe cho khach D6 Duy Khanh Thdm dinh 17h00 - 01/07/ -
wa
A Qb rhfka va chn Lhack Anh Dham \3n Tidn Sa chien 1RRRR  N1NTH

j. Thay déi trang thai
Ngay tai giao dién danh sach Lich hen, nguoi ding c6 thé thay ddi trang thai caa Lich hen
tr “Chua cham” sang trang thai khac (Huéng dan nhu hinh minh hoa).

owount

@ Khich hang >

Khéach hang Lich hen = THANH CONG (0) * Thanh khach hang
Ems B 4 : et

Bdo gia Thang truoc: 17 Thang trudc: 34 Thang truoc: 3 : Ié'z:::::l —

Bdo cao
$  Phiéu dich vu (HD) > 0O # TEUDE KHACH HANG XE CUAKHACH DICH VU DAT NGAY HEN DEN TRANG THAI  SAN PHAM
¥ N g dp 5 O i Thaylépchokhach Anh Nguyén Manh Ha Lép - 4c quy

) Thém dinh xe cho khach D8 Duy Khanh Tham dinh \
WAt Stra chira xe cho khach Anh Pham Van Tién Swa cha Cuanghemay
€ Quanly kho > O i Swachiaxechokhach Anh Nguyén Quang Huy Stachza | Thuébao c Lép Michellin, LOC NHOT M271
W Cong viéc . O : Siachiaxechokhachhang Anh Pham Van Tién Stra cha Dang cham Lép Michellin, Gidy in
G O : Thaylép-dcquychokhach  DNTN Héng Ha Wp-doauy | oa a0 Lép Micheliin, Ac quy 50AH
ich cham séc >
O i Swachiaxe cho khach D6 Duy Khanh 99G77162 Stra chira )
% Chién dich > Si¥a chira xe cho khach Anh Nguyén Quang Huy Sira chira crecrer Lép Michellin, Gidy in
X Vanban Sira chira xe cho khach D3 Duy Khanh 30A 30303 Sira chra Thenhcong
@ isanpidi Tham dinh xe cho khach hang  Anh Nguyén Quang Huy  74H10239 Tham dinh That bai
’ ’ O i Spaxechokhach hang Anh Pham Van Tién 99G8771 Spa 16h06 - 25/06/2024 Lép Michellin, LOC NHOT M271, Gidy in

3.1.2. Thém mgi Lich hen

Buéc 1: Tai form Danh sach Lich hen, nhan chon vao muc “Thém mdi” trén thanh thao
tac.

I

+
0
i
D
0]

carCRM. & (Oniine | <) p ¢ [Z B & Bl Administrator a

# Khach hang >

( = AR @A DN A)
[a] EE0®e@e®®
o / A

Danh sdch (5] (5] (10] (1) (13
Pa bao gia Thénh cong % (8)(=

Bao gia pS

Bao cao Khach hang Lich hen
$ Phidudichvu (HD) > 3 4 Ty 1é thanh cong

Ty 16 that bai
, Thang truéc: 17 Thang truéc: 34

¥ Nhacung clp > A it

Hodc cach khac: Nhan vao biéu tuong + phia trén bén canh thanh menu trai va click chon
Lich hen.

Buéc 2: HE théng hién thi form Thém méi Lich hen, nhép cac thong tin sau dé click chon
Luu dé thém méi Lich hen, click Hay dé hity thao tac thém moi.



carCRM. =

Thém mdi

& Khach hang > & C4 nhan

. ES
P B EIEL 3% T4 chic

Bao gia I

<% Lich hen I

Bao cao
_ $ Phiéu dich vy (HD)
$ Phidudichvu (HD) >

) B Mua hang
¥ Nhacungcap >
= Cong viéc
B Mua hang
 Lich cham soc
S Quanly kho > A
% Chién dich = .
= C(Cobéngviéc > ‘ y | khach
*Luu y:

- Cac trudng ¢ dau (*) 1a nhing truong budc nhap, phai nhap méi luu duoc, cac truong khac
c6 thé bo sung sau

- Pay 1a module c6 thé tao dugc bao gia

Thong tin co ban bao gom:

+ Tiéu dé: Nhap tén Lich hen dang text

+ Dich vu dat: Chon loai Lich hen tuong ung.

+ Khéach hang: Click chon khach hang muén thém Lich hen, Lich hen bit budc phai gin véi
1 khéch hang

+ Xe ciia khach: Chon khéach hang sau d6 chon xe cua khach tuong ung.

+ Ngay hen dén: La ngay két thuc Lich hen, click dé chon

+ Trang thai: Click chon trang thai cua Lich hen

+ Ngu("in co héi: Click chon ngué)n géc Lich hen

+ Doanh s6 dy tinh: La doanh s dy tinh thu vé khi Lich hen thanh hop dong

+ Kha ning thanh cong: Nhap kha niang thanh cong dang s

+ San phﬁm: Click chon san phém mudn thém vao Lich hen. Sau d6 ban c6 thé tao bao gia

ludn cho Lich hen nay.



+ Nguoi quan ly: Hé théng mic dinh ngudi tao 12 nguoi quan 1y, nguoi quan tri hé thong
(admin) hodc ngudi dung dugc cip quyén c6 thé chuyén quyén quan 1y cho ngudi khac. Nguoi
quan 1y chi ¢6 1 ngudi, c6 thé thém/sira/x6a thong tin ciia Lich hen

+ Ghi chl: Nhap ghi cha cua Lich hen dang text

Cudi cung 1a bam Luu dé cap nhat thém méi Lich hen.

3.1.3. Xem chi tiét Lich hen

Budc 1: T man hinh hién thi danh sach Lich hen, click vao tén Lich hen mudn xem chi tiét
@ Khich hang > PR
( a EEO@e@®e®ke
° ‘g ‘mm$®

Béo gid

= Thanh lich hen
Bio c4o Lich hen .
* Thanh khach hang
$  Phibu dich vy (HD) > 4 * Ty I¢ thanh cong
* Ty I thét bai
) Thang trude: 34
¥ Nha cung cip > ng e TG cham s6c TB
B Mua hang
0O # TEuBE KHACH HANG XE CUA KHACH DICH VY BAT NGAY HEN DEN TRANG THAI SAN PHAM
E Quinlykho > 0 | Thay 16p cho khach Anh Nguyén Manh Ha Lép-dcquy 17h00-01/07/2024 (o]
= Céng viéc > / Tham dinh xe cho khach D8 Duy Khanh Thdmdinh  17h00 - 01/07/2024
O i Siachia xe cho khach Anh Pham Van Tién Stachira  16h65-01/07/2024 (ClEEEad
4 Lich cham séc >
O ¢ Siacha xe cho khach Anh Nguyén Quang Huy Stachfa  16h44 - 26/06/2024 Lbp Michellin, LOC NHOT M271

Budc 2: HE théng hién thi thong tin chi tiét cua Lich hen da nhap
* Tab Thoéng tin chung: Hién thi cac thong tin chung cua Lich hen
@ > Lichhen > Thay Iép cho khach [I]

© THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (1) LICH SU THAY BOI $8(©0)

Théng tin chinh

Tiéu Gé Thay I6p cho khach Khach hang Anh Nguyén Manh Ha
Dich vy dat L6p - & quy Nguai quan Iy Administrator
Ngay hen dén  01/07/2024 5:00 Chiéu Sé dienthoai 0987 429 482
Trang thai Chuwa cham

* Tab b4o gi4: Hién thi cac bao gia cua Lich hen

* Tab Céng viée: Hién thi nhitng cong viéc lién quan dén Lich hen.



@ > Lichhen > Thay I6p cho khach [ + ]

© THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (1) LICH sUr THAY 801 $B%((0)
@]
# TEN CONG VIEC NGAY TAO TRANG THAI LOAI CONG VIEC NOI DUNG XE CUA KHACH COMMENTS
Thém méi lich hen 01/07/2024 Chua lam Goi dién Goi dién cho khach hang

* Lich sir thay doi: Dung d€ xem lich str thay d6i thong tin cua Lich hen
@ > Lichhen > ThayIép cho khach II]

€@ THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (1) LICH SU THAY BOI $8%(0)
NGUOI CAP NHAT  SU KIEN TRUONG THONG TIN DUF LIEU cU DU LIEU MO NGAY THAY DOI
Administrator Thém mé&i 17h02 - 01/07/2024

3.1.4. Cac chirc nang cua Lich hen

a. Theo dbi va chuyén trang thai Lich hen

Trong mdi form view chi tiét Lich hen déu hién thi luéng trang thai Lich hen va ban c6 thé

click vao trang thai trén flow dé chuyén trang thai Lich hen.

Khi click vao cac trang thai nhu Goi lan 1, Goi lan 2,... va dién thong tin vao phan ghi cha,
trang thai Lich hen s€ dugc cap nhat ngay lap tirc va chi tiét ghi chu cling dugc hién thi
ngay bén dudi.



@ > Lichhen > ThayIép cho khach

© THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (1) LICH SU’ THAY BOI $83(0)

Thong tin chinh

Tiéu dé Thay I6p cho khach Khach hang Anh Nguyén Manh Ha
Dich vy dat L&p - &c quy Nguai quan ly Administrator
Ngayhendén  01/07/2024 5:00 Chidu Sédiénthoai 0987 429 482
Trang thai Chwa cham

Thém binh ludn

Cap nhat trang thai lich hen

Trang thai Chwa nghe may

Ghi chu

Luuy:

- Mbi lan chuyén trang thai bat budc phai nhap Ghi cha

- Khi chuyén trang thai Thanh cong, Lich hen d6 s& chuyén thanh Pon hang. Sau khi tao Pon
hang, thong tin khach hang, san phidm & Lich hen s& dugc chuyén sang thong tin cua Pon
hang



b. Gan tag
Click chon/thém mdi tag dang text gan cho lich hen nay.
@ > Lichhen > Thay I6p cho khach
Tag
d

© THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (1) LICH SU" THAY 801 $8%(0)

c. Nut thao tac

Nut thao tac c6 cac chic nang chinh nhu:

- Thém cong viéc: Thém cong viéc cho nhan vién dé cham séc Lich hen nay.
- Giri thu: Dung dé gtri email toi khach hang

- Giri SMS: Dung dé giri tin nhian SMS t6i khach hang

”
- Stra
Xoa
@ > Lichhen > Thay I6p cho khach E]
= GUithw
© THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (1) LICH SU THAY 801 = Gui SMS
# Stra
Thong tin chinh X Xoa

Tiéu dé Thay I6p cho khach Khach hang Anh Nguyén Manh Ha
Dich vu dat Lép - & quy Nguai quan Iy Administrator
Ngay hendén  01/07/2024 5:00 Chiéu sé dienthoai 0987 429 482

Trang thai Chwa cham

d. Chuyén déi Lich hen thanh don hing

Ban c6 thé chuyén ddi Lich hen thanh phiéu dich vu nhanh chéng bﬁng cach click vao nut

$

¢ goc bén phai.



@ > Lichhen > Thay Iop cho khach

@ THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (1) LICH SU THAY BOI
Théng tin chinh
Tieu Gé Thay 16p cho khach Khach hang Anh Nguyén Manh Ha
Dich vu dat Lép - & quy Ngudi quan Iy Administrator
Ngay hen dén 01/07/2024 5:00 Chiéu 86 dién thoai 0987 429 482

Trang thai Chuwa cham

e. In biéu mau
@ > Lichhen > Thay I6p cho khach

© THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (1) LICH SU’ THAY BOI

Théng tin chinh

Tiéu dé Thay I6p cho khach Khach hang Anh Nguyén Manh Ha
Dich vu dat Lép - &c quy Nguei quan Iy Administrator
Ngay hendén  01/07/2024 5:00 Chiéu sédienthoai 0987 429 482

Trang thai Chwa cham

3.1.5. Bao gia
Tt menu trai, trong module Lich hen nhén chon Bao gia, toan b nhirng Lich hen c6 kém
béo gia s& hién thi ra.

<arCRM. = + Q L& B & (Oniine q»)@ & [@ ¥ & El Administrator a

& Khéch hang >

[ aj

®

4 Lich hen

Danh sach

®

TEN LICH HEN TEN KHACH HANG TEN BAO GIA DANH SACH TONG TIEN GHI CHU
Sira chira xe cho khach hang  Anh Pham Van Tién _P_BG V1 L&p Michellin,Gidy in 1.130.000
§$ Phidudichwu (HD) > Thay Ip-4c quy chokhach  DNTN Héng Ha P_BG_V1 Lép Micheliin,Ac quy 50AH 2338.912
¥ Nha cung cdp 5 Sira chira xe cho khach Anh Nguyén Quang Huy P_BG_V1 Lép Michellin,LOC NHOT M271 1.300.000
Stra chira xe cho khach Anh Nguy&n Quang Huy _P_BG_V1 Lép Michellin, Gidy in 1.130.000
®. Muatidng Spa xe cho khach hang Anh Pham Van Tién Bao gia phién ban 1 Lép Micheliin,LOC NHOT M271,Gidy in 1.380.000
£ Quanlykho > Mua xe cii Anh GEN Bao gia phién ban 1 Test888 105.000
stra chira ANH nguyén van nam Bao gia phién ban 1 Lép Michellin,LOC NHOT M271,Bom nuéc dong co 2.437.500
" Conivee ¢ Stra chira xe cho khach hang  Anh Pham Van Tién P_BG_V1 LOC NHOT M271,Lép Michellin 1.300.000
4 Lich cham séc > Stra chira xe cho khach hang D6 Duy Khanh P_BG_V1 Lop Michellin LOC NHOT M271 1.300.000
& Chidn dich 5 Spa xe cho khach hang Anh Trén Van Tu P_BG_V1 Lép Michellin 1.050.000



3.2. Bao céo

a. Béo céo lich hen

Béo cdo lich hen cho cai nhin tong quan nhat ve tong ti€n voi doanh thu, so tién phai thu va

da thu.

Béo cdo lich hen ~ Nam [ ~ &~

Chuwa cham (74)

Chwa nghe may (4)
Thué bao (5)

_Aa"“ cham (&)
D4 bao gia (10)

_—4 Ché chét (1)
/ Thanh céng (11)

That bai (1)

b. Lich hen dashboard

3G

0G

2.691.274.797

I Doanh thu I Phai thu M D thu

Lich hen dashboard gitp cung cdp mot cai nhin tong quan vé tat ca cac lich hen trong mot

khoang thoi gian cu thé va cho phép nguoi dung xem tinh trang, 1y do khong thanh cong timg

lich hen.
Lich hen dashboard ~ Nam 2024 v & Tatca v

MAIN TITLE

T T2 T3 T4 T5

-8~ Khach hang héi choi -+~ Sin pham khéng phu hop -8 Dai thi tim hiéu
Khach hang c6 doi tac ruét Mét lan Nhiéu |an

c. B4o céo higu qud theo nguén

T10 ™ T12

Giacao -¥ Khach khéng cén nhu cau Sales khéng tw van tét

Béo c4o hiéu qua theo ngudn gitip nguoi ding danh gia duoc lich hen ctia khach hang dén tir

nhiing nguon nao va nguodn nao mang lai dugc s6 lugng khach hang dong ddo nhat.

Tur bang théng ké theo thoi gian da chon, gara co thé nhan biét duoc $6 lugng lich hen, nhiing

lich dang chiam séc, lich hen duoc chim séc thanh cong va ty 1¢ thanh cong cta timg ngudn.



Bao cao hiéu qua theo nguén ~ Nam £ ~ i+

NGUON & SO LIPONG TONG v

‘DANG CHAM SOC « | THANH CONG « | TY LE THANH CONG (%) ~

GIA TRI (VND) | THATBAI «| TYLE THATBAI (%) | THO1GIAN CHAM S/

Téng dai

17,340,000 A

Website

2,100,000

Khach 1&

24,483,000

Khach the

7,300,000

Facebook

Zalo 1 1

Khach cla
sép

App mobile

Noi bo

SHOPEE

LAZADA

KIOVIET

Téng 65 57 8

d. B&o cao hiéu qud theo nhan vién

Bao cao hi¢u qua theo nhan vién giup do luong sé luong cudc hen cua tirng nhan vién dong

thoi phan tich két qua lich hen thanh cong theo ty 18 phan trim. Diéu nay gitp chu gara va

nhén vién déu c6 thé nhin nhan duogc cac hoat dong lich hen ¢6 mang lai gia tri thuc cho td

chuc hay khong.

Bao cao hiéu qua theo nhan vién ~ Nam £ ~ &~

NHAN VIEN ¢ DANG CHAM SOC - | THANH CONG =

SO LUQNG TONG ~

TY LE THANH CONG (%) ~

GIA TRI (VND) ~

THAT BAI «

TY LE THATBAI (%) ~| Tk

Administrator

Nguyén Thi Lan
Anh

30,211,208 1 E]

41,823,000

Nhanh Da Nang

Quan déc HCM 1,215,000
Nguyen Dinh 2 2

Bang

Giam béc Chi 2 2

Giam dbc Chi 2 2
nhanh Cén Tho

SalelLeader 1 1

L& Thi Xuan

Nhan vién ctra
hang Ba Nang

Nguyén Van
Trueng

Tong 15 103

e. B4o céo phéu khach hang

B4o c4o lich hen theo phéu khach hang 1 mot cong cu dé phan tich va danh gia cac hoat dong

lich hen cua khach hang trong cac giai doan khac nhau ciia quy trinh tiép thi va ban hang, hay

con duoc goi la phéu khach hang, tir chua chim
cong/that bai.

- chua nghe may roi dén két qua 1a thanh



Bé&o c4o phéu khach hang ~ Nam £ -~ Kiéu xem: Sosanhténg | TV I&chuyén doi

Bang chi tiéu chuyén doi

Chi tiéu gbc Chwa chém v
Chi tiéu so sanh Chua nghe may v
Chwa cham (74 - 85%) 95%

Chwa nghe may (4 - 4%)
Thué bao (5 - 4%)

B3 bao gia (10 - 9%)
% Ché chét (1 -1%)

/ Thanh céng (11 - 10%)

Thit bai (1 -1%)

4. Module Phiéu dich vy (Hd)

Phiéu dich vu (hd) 12 tai liéu ghi nhén chi tiét thong tin dich vu lién quan dén sta chira, bao
dudng hoic thay thé phu ting da lam cho xe cta khéach tai gara. Module Phiéu dich vu (hd)
dung dé 1am béao gia va ghi nhan toan b céc phiéu dich vu cua xudng, theo doi tién do sta

chira va cham cong tho.

4.1 Danh sach

Trén thanh Menu trai, ngudi dung chon Module Phiéu dich vu (hd), bAm: Danh sach sé& hién
thi toan bo Phiéu dich vu (hd) d3 duoc ghi nhan trén phin mém. Tai form danh sach nay,
ngudi ding c6 thé thao tac toan b cac cong viée lién quan dén Phiéu dich vu nhu: Thém,

stra, x0a, tim ki€ém nhanh, tim kiém nang cao, import...

a. Thém méi Phiéu dich vu (hd)
Nguoi dung c6 thé thém méi phiéu dich vu theo 3 cach dudi day:

« Céach 1: Thém nhanh phiéu tiép nhan tir biéu twong xe: Ngudi dung nhap sb dién thoai
khéach hang cung cép, dr liéu ty dong cap nhat néu sb dién thoai di ton tai, néu chua,
dé dang thém méi nhanh chéng.

o Cach 2: Thém méi phiéu dich vu tir biéu twong: Thém mdéi - Dau (+): Thém phiéu dich
vu theo tén khach hang.

e Cach 3: Vao danh sach phiéu dich vy, chon: Thém mé&i. Tuong ty céch 2.



- e : o
<arGRM. = Q' & [ Cnime | <) @ ¢ [(Z] & {% EN Administrator ﬂ
& Khach hang ’ Nhdp bg sé hodic sé dién thoai /
EBo@e@®®>®E@)
< Lich hen >
| \
Phiéu dich vy (HB) [ @.__0 (0]
Danh sach + Lich hen |+ Phiéu dich vu (HD)
Chi tiét phiéu dich vu (hd) - Khich hang EeSINES $ Do =
$ Phiéu dich vu (HD) | -~ 5,364,026,410 749,089,511
Tien d6 sira chia Nam tréc: 957,883,050 Nam trréc: 25,612,087
: B Mua hang = P
Phiu thu Nam o 12
Phiéu chi = Cong viec
- . - KHACH HANG XE CUA KHACH NGAY VAQ GIA TRI HOP PONG
S6 quy & Lich cham séc
o Anh Pham V&n Tién 1425 - 01/07/2024 1.130.000
Bao céo % Chién dich 5 -
. i 1 ¥ Anh Nguyen Quang Huy 14h20 - 01/07/2024 1.300.000
Yéu cau xuat kho
0 A000936 Céng ty TNHH MTV Tan Quang 79G76121 14h11 - 01/07/2024 1.000.000
Xuét kho
] AD00935 Céng ty TNHH MTV T4n Quang 79GT6121 1407 - 01/07/2024 1.000.000
¥ Nhacung cap > ] A000934 Anh Nguy&n Quang Huy 11h44 - 01/07/2024 1.050.000
e 0 AD00933 Anh Pham V&n Tién 99HTTTTT 10h04 - 01/07/2024 100.000

Thao tac:
« Budc 1: Tir man hinh chinh, chon 1 trong 3 cach trén dé thém phiéu dich vu (hd)
« Budc 2: Nhip céac thong tin yéu cau, sau d6 bam: Luu dé thém méi phiéu dich vu (hd),
bam: Hay dé huy thao tac thém méi.

Luu y: Cde muc ¢é dau (*) la nhitng muc bat budc nhép, nhitng muc khdc cé thé bé

carCRM = + a LY & & (Oniine | ) @_ & E {5 EI Administrator e
i Khach hang >
@ > Phiéudichvu (HD) > Thém mé&i
< Lich hen >
$  Phiéu dich vu (HB) >
@ THONG TIN CHUNG THANH TOAN (0) CHI PHi (0)
¥ Nhacung cép >
Théng tin chung
® Mua hang
£ Quanly kho > S phiéu* | AD0D94D Nguén hgp déng Chon X v
= Cong viéc > Loai dich vu*™ Sira chira X v Tinh trang” Bao gid X v
4 Lich cham soc > Knach hang ~ Q&M Ngay vao 01/07/2024 16:35 i)
% Chién dich >
Xe cla khach ~ Ngay ra ]
% Vanban
Dién thoai Lich hen v
© Sanphdm >
cévin+ | Administrator X v Q
& Xe cua khach >
\ Bao cio N Yéu cau cla khach hang
= Email > £
1 sMS N Tinh trang tiép nhan xe
4

b. Xem Phiéu dich vu (hd)

o Buéc 1: Trén danh sach Phiéu dich vu (hd), chon: So phiéu dé vao xem chi tiét



Il
+
0
&
»
(i

carCRM.

& Khach hang »

Lich hen

Phiéu dich vu (HD)

@D D, (8] (50 J 5} (9]

Danh sach

Chi tiét phiéu dich v Phiéu dich vu (HD)

Khach hang

Tién d6 stra chira v u
Phiéu thu Thang tnrée: 0 Théng triréc: 0
Phiéu chi
. 0 KHACH HANG XE CUA KHACH NGAY VAO
S0 quy
. . (] A000939 Anh Pham Van Tién 99HTTITT 16h07 - 01/07/2024
Bao cao
. ) [l A000938 Anh Pham Van Tién 2THTTITT 14h25 - 01/07/2024
Yéu cau xuat kho ,
O & A000937 Anh Nguyen Quang Huy 74H10239 14h20 - 01/07/2024
Xuét kho
] A000936 Cdng ty TNHH MTV Tan Quang 79GT76121 14h11 - 01/07/2024
¥ Nhacung cap > O A000935 Céng ty TNHH MTV Tan Quang 79G76121 14h07 - 01/07/2024
® Muz hang ] A000934 Anh Nguyén Quang Huy 11h44 - 01/07/2024

« Budc 2: Hé thong hién thj thong tin S6 Phiéu bao gdom:

@ > Phiéu dich vu (HD) > [A000939

THONG TIN CHUNG THANH TOAN (0) CHI PHi (0) CONG VIEC (0) LICH CHAM S0C (0} CHIF KY LICH SIF THAY BOI HIiNH ANH (0}
Thong tin
Séphifu  A000939 Tinh trang Ché sira
Loai dich vu Sira chira Ngay vao 01/07/2024 4:07 Chiéu
Khach hang Anh Pham Van Tién Nguwei cdp nhat Administrator

Xe cla khach 98HTTTTT Q

Co van Administrator

Chi tiét phiéu dich vu (hd)

STT THAO TAC DANH SACH BON VITINH DON GIA BAO HIEMTRA TRANG THAI NG THUC HIEN SO LIPONG  GHI CHO
1 SkaXéa  (LépMichellin11) Lép Michellin Cai 1.000.000 0 Si¥ dung 1

T T

Y nghia cua:

« Tab thong tin chung: Hién thi thong tin d& nhap cta phiéu dich vu (hd)
« Tab thanh toan: Hién thi thong tin cua céc phiéu dich vu khi hoan thanh thanh toan.

o Tab chi phi: Sb tién gara chi tra cho phiéu dich vu (hd) nay.



o Tab cong viéc: Hién thi danh sach cong viéc lién quan t6i phiéu dich vu. User dang
dang nhap c6 thé thém cong viéc thii cong lién quan dén phiéu dich vu, s& duoc hién

thi phan nay.
@ > Phidudichvu (HD) > A000939 |I|

HONG TIN CHUNG THANH TOAN (1) CHI PHi (1) CONG VIEC (1) LICH CHAM 50C (1) CHUF KY LICH SIF THAY BOI HINH ANH (0) a%m
\ + Thém dot thanh toan
THAO TAC QT  NGAY PHAI THANH TOAN SO TIEN PHAI THANH TOAN DA THANH TOAN  HINH TH(PC THANH TOAN ~ CON LAl NGAY THANH TOAN THU'C TE GHI CHU
Stra | X6a 1 01/07i2024 525.000 (50%) 525.000 Chuyén khoan 0 01/07/2024
HONG TIN CHUNG THANH TOAN [4) CONG VIEC (1) LICH CHAM 50C (1) CHIF KY LICH S(r THAY BOI HINH ANH (0) 8%®
NGAY CHI LOAI CHI PHi 5O TIEN GHI CHO NGUFON CAP NHAT THAO TAC
01/07/2024 Chi hoa hﬁng 50.000 Administrator Sira | Xoa
THONG TIN CHUNG THANH TOAN (1) CHI PHi (1) LICH CHAM SOC (1) CHIF KY LICH 5(r THAY BOI HINH ANH (0) a%@
|¢]
# TEN CONG VIEC NGAY TAD  TRANG THAI LOAICONG VIEC  NOIDUNG XE CUA KHACH COMMENTS
Nhic thanh toan dot 2 01/07/2024 Bang lam Goi dién Cén thanh todn 50% gia tri hop déng con lai truée 10/07 99HTTITT

o« Tab lich chim séc: Hién thi céc lich cham séc lién quan tdi san ph:flm, dich vu trong
phiéu dich vu (hd) do ngudi dung ty nhap thu céng, hodc hé théng tu sinh khi duoc cai
dit.

o Tab chir ky: Hién thi chir ky dién tir cua c¢b van dich vu, khach hang, ké toan luu trit

trén hé thong phan mém carCRM.

® > Phiu dichvu (HD) > A000939 [+

THONG TIN CHUNG THANH TOAN (1) CHI PHI [1) CONG VIEC (1) LICH CHAM 50C (1) CHIF KY LICH 5UF THAY B4 HiNH ANH (0) =R ]
_— (2]
# TENHO TRO NOI DUNG PHAN HOI PHIEU DICH VU (HD) XE CUA KHACH NGUOI XUF LY NGAY XIF LY  TRANG THAI
Cham séc sau ra xudng Xac nhan tinh trang xe va danh gid clia khach vé dich vu AD00939 SOHTTTTT Nguy&n Thi Lan Anh 02/07/2024 Mai tidp nhan

THONG TIN CHUNG THANH TOAN (1) CHI PHI {1) CONG VIEC (1) LICH CHAM 50C (1) CHUF KY LICH S THAY BOI HINH ANH (0) B2

Tu vén Ké toan Khach hang

| Ky dign tor ‘ ‘ Ky dién tir | | Ky dign tor ‘

« Tab lich st thay doi: Hién thi cac dir liéu duoc ngudi ding thay d6, chinh sira & tab
thong tin chung ctia phiéu dich vu (hd). Nhu: Thay d6i trang thai phiéu dich vu...
o Tab hinh anh: Hién thi hinh anh trudc va sau khi lam phiéu dich vu (hd) cho khach,

mot sO gara 0 t0 yéu cau.




@ > Phidudichvu (HD) > A0D0939

Truéc khi lam

Sau khi lam /'

+
0]

THONG TIN CHUNG THANH TOAN (1) CHI PHI (1) CONG VIEC (1) LICH CHAM SOC (1) CHU KY HINH ANH (0) a%m
NGUQI CAP NHAT SUr KIEN TRUONG THONG TIN Dir LIEV cO /Dﬁ:n NGAY THAY D01
Administrator Cép nhat Tinh trang Che sira Dang slra 17h14 - 0110772024
Administrator Cap nhat Xe clia khach Kiem tra xtr Ij xe khong no dugc may 16h39 - 01/07/2024
Administrator Cap nhat Tinh trang Bao gia Chér sira 16h08 - 01/07/2024
Administrator Thém mai 16h07 - 01/07/2024

THONG TIN CHUNG THANH TOAN (1) CHI PH (1) CONG VIEC (1) LICH CHAM SOC (1) CHIF K¥ LICH SIF THAY BOI HINH ANH (0} a%

c. Sira Phiéu dich v (hd)

Stra Phiéu dich vu (hd) ngudi dung co thé thyc hién theo 3 cach sau:




Sira phiéu dich vu (hd)

Trang thai Chaon
NGUOI QUAN LY
Ngu&i theo di

Ghi cha

= Glri email
0 Girisms
== Thém cdng viéc

& Thém lich cham séc

= Chuyén quyén quan Ij

3 Thao ludn

[@ Export excel

# Sira

® Xda

« Céch 1: Sira nhanh hang loat phiéu dich vu (hd) néu nguoi ding mudn chuyén trang
thai hop dong, thay ngudi quan 1y, ngudi theo ddi, viét ghi chu. Tich chon cac nguoi
dung ghi phiéu dich vu (hd) mudn stra, bam: Thao tac, chon: Sira, bAm Luu.



] (39
Si¥a xong

(626 JHNN 35 (74) (S 5 ) (o
Titca | Baogia D giao xe | Bang giao hang

Phiéu dich vu (HB) Khach hang Doanh s
509 127 5,365,076 410

Né&m trwdre: 26 N&m trrdre: 12 Nam tnrée: 957,883,050

# sO PHIEU KHACH HANG XE CUAKHACH  NGAY VAO GIA TRIHQP BONG  TiNH TRANG
h Pham Van Tién QOHTTTTT 16h07 - 01/07/2024 1.050.000
= Giri email .
h Pham Van Tién 2THTTTTT 14h25 - 01/07/2024 1.130.000
0 Guisms h Nguy&n Quang Huy 74H10239 14h20 - 01/07/2024 1.300.000
H = Thém cng viéc ng ty TNHH MTV Tan Quang 79GT6121 14h11 - 01/07/2024 1.000.000

0

]

0

]

]

o Thao ludn ngty TNHH MTV Tén Quang ~ 79G76121 14n07 - 01/07/2024 1.000.000
0 Chuyén quyén quanfy | Nguy&n Quang Huy 11h44 - 01/07/2024 1.050.000
o h Pham Van Tién 99HTTTTT 10h04 - 01/07/2024 100.000
O (e e cham =6 h Pham Vn Tién 09h33 - 01/07/2024 144.000.000
o : |£5= 09h32 - 01/07/2024 144.000.000
0 i % Xda h Pham Vn Tién 09h30 - 01/07/2024 1.000.000
0 AD00929 Anh Nguy&n Van An 51A-63004 08h53 - 01/07/2024 220.000
O i A000928 B8 Duy Khénh 0Sh34 - 29/06/2024 1.050.000
O &  AD00927 Anh Pham Vin Tién 09h31 - 29/06/2024 1.050.000

e Céch 2: Sira nhanh & ngoai danh sach phiéu dich vu (hd), ap dung cho timg hop dong
(khong stra dugc hang loat nhu cach 1).

@ > Phiéudichvu (HD) > A000939

THONG TIN CHUNG THANH TOAN (1) CHI PHi (1) CONG VIEC (1) LICH CHAM SOC (1) CHIFKY LICH s(r THAY BOI HINH ANH (0)

x Xoda

=2 Thém cdng viéc

Thoéng tin 4 Thém lich cham soc

= G thu
56 phidu AD00939 Tinh trang Pang sira 0 Gixi SMS
Loai dich vy Stra chira Ngay vao 01/07/2024 4:07 Chidu
Khach hang Anh Pham Van Tién Nguoi cap nhat Administrator
Xe cia khach OHTTTTT Q
Cbvan Administrator
Chi tiét phiéu dich vu (hd)
5 K (0 X o=
STT THAO TAC DANH SACH BONVITINH BON GIA BAO HIEMTRA TRANG THAI  NGUOI THUC HIEN sG LUONG  GHI CHU LICH CHAM SOC HAN BAO HANH VAT GIAM GIA THANH 1
1 SiaxXda  (LépMichellinit) Lép Michellin  Cai 1000000 0 Sir dung 1 5%

=D

o Céch 3: Stra trong phiéu dich vu hop ddng, voi niit bam: Thao tac hodc But chinh sira
(canh chit: Thong tin)
Thao tdc thuc hién:

« Budc 1: Click vao nut “Sira” theo 1 trong 4 cach & trén dé stra phiéu dich vu (hd).



« Budc 2: Thay d6i cac chi tiét cho phép nhép trén form diéu chinh, sau 6 bim: Luu dé
hoan thanh hodc Huy dé bo thay ddi vira chinh stra..

d. X6a Phiéu dich vu (hd)
o Tuong tu thao tac “Stra”, ngudi ding chon “Xo6a” khi mudn x6a cac hop dong bi nham
lan.
o Diéu kién x6a: Ngudi c6 quyén “X6a” hop dong dugc cai dit trén hé thong.
o Thudng cac gara khong chon x6a phiéu dich vu, chi can chuyén phiéu sang trang thai
“Huy” thi gi4 tri phiéu dich vu (hd) s& khong dugc tinh vao doanh thu, bio céo.

e. Tim Kiém théng thwong
o Tir danh sach Phiéu dich vu, chon 6 tim kiém, nhap ma “Sé Phiéu” dé tim kiém céc

phiéu nhanh chong, tién loi.

| [ ]l Tim kiém thong thuong Tim kiém nang cao

D D D O < S - 0
Tétca Sira xong || Ché giao xe | D3 giao xe ‘Dang giao hang

Phiéu dich vu (HB) Khéch hang Doanh sd
509 127 N 5,365,076,410 749,614,511

Nam tnréc: 26 Nam tnrée: 12 N&m tnrée: 957,883,050 Nam treée: 25,612,087

0 #  sOPHIEU KHACH HANG XE COAKHACH  NGAY VAO GIA TRIHOP DONG  TiNH TRANG €6 VAN CHUA THANH TOAN  NGAYTAO  SAN PHAM DA DUNG

m] : AD0D0939 Anh Pham Van Tién 9SHTT777 16h07 - 01/07/2024 1.050.000 Administrator 525000 01/07/2024  Lép Michellin

o i A000938 Anh Pham Van Tién 2THTTTTIT 14h25 - 01/07/2024 1.130.000 Administrator 1.130.000 01/07/2024  Lédp Michellin, Gidy in

O AD0093T Anh Nguy&n Quang Huy 74H10239 14h20 - 01/07/2024 1.300.000 Administrator 300.000 01/07/2024  Lép Michellin, LOC NHOT M271

U £ AD00936 Céng ty TNHH MTV Tan Quang 79GT6121 14h11 - 01/07/2024 1.000.000 Administrator 500.000 01/07/2024 B3o hiém VPI

m] : ADD0935 Céng ty TNHH MTV Tan Quang 79G76121 14h07 - 01/07/2024 1.000.000 Administrator 1.000.000 01/07/2024  Bao hiém VPI
AD00934 Anh Nguy&n Quang Huy 11h44 - 01/07/2024 1.050.000 Administrator 1.050.000 01/07/2024  Lbp Michellin

]} ADD0933 Anh Pham Van Tién 9SHTT777 10h04 - 01/07/2024 100.000 Administrator 100.000 01/07/2024  Rira xe tidu chudn

(] A000932 Anh Pham Van Tién 09h33 - 01/07/2024 144.000.000 Administrator 144.000.000 01/07/2024  Ria xe tiéu chudn

] A000931 09h32 - 01/07/2024 144.000.000 Administrator 144.000.000 01/07/2024  Rra xe tiéu chudn

a AD00930 Anh Pham Van Tién 09h30 - 01/07/2024 1.000.000 Administrator 1.000.000 01/07/2024  Rira xe tiéu chudn

]} AD00929 Anh Nguyén Van An 51A-63004 08h53 - 01/07/2024 220.000 Administrator 0 01/07/2024 Béo dwdng ban dap ga

[m] AD00928 D3 Duy Khanh 09h34 - 29/06/2024 1.050.000 Administrator 1.050.000 29/06/2024  Ldp Michellin

O AD0D927 Anh Pham Van Tién 09h31 - 29/06/2024 1.050.000 Administrator 1.050.000 29/06/2024  Ldp Michellin

f. Tim kiém nang cao

« Tim kiém nang cao dugc sir dung khi gara 6 to can tim ra mot nhom phiéu dich vy hop
déng c6 cung diéu kién loc dé thuc hién cac cong vi¢e lién quan khac nhu: Tao cong
viéc, lich cham séc, nhic han bao dudng véi hang loat phiéu dich vu (hd)...

Thao tac thuc hién:



o Chon biéu tuong kinh lup, nhap yéu cau loc cho bd loc nang cao, sau do bam “Tim

kiém” dé truy xuat dit lidu, c6 thé luu lai danh sach tim kiém khi bAm “Luu danh sach

loc”
Tham sd nang cac
Lich hen Hen rira xe x v Q Khu virc Chon X v
Nhém khach hang v Q Tinh ~
Ngay thu tién Tir ngay - Bén ngay - Quan v Q
Ngay chi Tir ngay - Dén ngay - Loai chi phi v a
Chi phi Tt 0 Pén 0 San pham v Q
Loi nhuan tir 0 Dén 0 Nhém san pham v Q
Db trong Chon X v [Tir nha phan phé
Ngudn khach hang v Q Tir dai ly
Chua thanh toan 0 Bén 0 Ti cong tac vién
Qua han thanh toan tix 0 Bén

Chii y: Y nghia mét sé tham s6 loc ndng cao:

 Ngay thu tién: Khi loc theo tham sb nay hé thong s& dua ra cac Phiéu dich vu c6 ngay
thu tién trong thoi gian tim kiém

 Ngay chi: Khi tim theo tham s6 nay hé thong s& dua ra cac Phiéu dich vu c6 ngay chi
trong thoi gian tim kiém

o Chi phi tir: Néu tim theo tham s nay, hé thong s& loc ra cac Phiéu dich vu c6 chi phi
trong khoang gié tri ciia tham s6. Néu chi nhap "tir" ma khong nhap "dén" hé thong s&
dua ra cac Phiéu dich vu c6 sb tién chi 1én hon gia tri "tu" va khong gidi han can trén.

o Loi nhuén tir: Néu tim theo tham s6 nay hé théng s& dua ra cac Phiéu dich vu ¢6 loi
nhuan trong khoang tién nhap. Néu chi nhap “tu”, khong nhap “dén”, hé thong s& dua
ra cac Phiéu dich vu ¢6 loi nhuan 16n hon gia tri "tu" va khong gidi han can trén.

 Chua thanh toan: Néu chon tham s nay thi s€ loc ra cac Phiéu dich vu c6 sb tién chua
thanh toan trong khoang gia tri ctia tham s6. Néu chi nhap "tir" ma khong nhap "dén"
thi tirc 12 tim Phiéu dich vu c6 s6 tién chua thanh toan 16n hon gia tri "tu" va khong
gi6i han cén trén,

o Qua4 han thanh toan: Khi chon loc theo tham s6 nay, hé théng s& dua ra cac Phiéu dich
vu qué han thanh toan theo s6 tién nguoi ding nhap. Néu chi nhap “tir” hé thong tu
hiéu s& loc cac Phiéu dich vu ¢6 sd tién qua han “tr” twong tng va khong gidi han can
trén.




4.2 Chi tiét Phiéu dich vu (hd)

Chi tiét Phiéu dich vu (hd) 1a tap hop tat ca cic dong chi tiét hgp dong trong cac phiéu dich

vu dugc tao trude do tai gara 0 to.

St dung form danh sach chi tiét Phiéu dich vu (hd) gitip nguoi dung, hodc 6ng chii d& dang
tim kiém, truy cap, theo doi va danh gié san phém, dich vu khach da str dung tai gara. Phan
mém cho phép nguoi dung tim kiém theo s6 phiéu, tén san pham, ma san pham thay vi vao

timg hop dong dé xem chi tiét.

Y nghia cac tham sd loc:
o Trang thai: La trang thai ciia Phiéu dich vu (hd)
o Trang thai chi tiét: Trang thai ctia cac chi tiét Phiéu dich vu (hd)
« Ngudi thuc hién: Nguoi thuc hién trong chi tiét Phiéu dich vu (hd)
o Ngudi quan 1y: Nguoi quan 1y cta Phiéu dich vu (hd)
o Ngay ky: Ngay ky cua Phiéu dich vu (hd)

= & [ Online | &) 2] ¥ Administrator (@
arCRM. = + Q@ L & & é »®szreen )
% Khach hang
[ Q I L () ®) (@) (e)
$> Lich hen > — -
$  Phiéu dich vu (HD)
| Trang théi phiéu dich vu (hd) v Trang thai chi tiét phidu dich vu (hd) v Nguoi thuc |
Danh sach :
# SO PHIEU KHACH HANG XE CUAKHACH CT SAN PHAM CTSOLUONG CTGIAMGIA CTVAT CT THANH TIEN CT TRANG
| A000943 D6 Duy Khanh 50LD-09646 1 0 1.000.000 S dung
6 stra chira i A000943 5 anh 50LD-09646  LOC NHOT M271 1 0 Khéng co VAT 250.000 Si dung
2 A000942 Cong ty Da Nang 1 0 1.000.000 S dung
Phiéu thu
X A000941 DPa Nang Bdo hiém VPI 1 50.000 850.000 Str dung
Phiéu chi
A000941 Pa Nang Son xe mau xanh 1 20.000 Khoéng co VAT 30.000 SUrdung
S6 quy 99H77TT7 ket nuoc 1 200.000 1.300.000 S dung
Bdo cao Anh Pham Van Tién Q9H77777 L6p Michellin 1 0 5% 1.050.000 S{ dung
Yéu ciu xuit kho A000938 L6p Michellin 3 0 5% 1.050.000 S{ dung
1 A000938 Giay in 1 0 80.000 St dung
Xuat kho .

A000937 Lop Michellin 1 0 5% 1.050.000 SUr dung
¥ Nhacung cap > i A000937 Anh Nguyén Quang Huy LOC NHOT M271 1 0 Khong co VAT 250.000 SU dung
B Mua hang A000936 TNHH MTV Tan Quang 7 Bao hiém VPI 1 0 1.000.000 Su dung

A000935 Cong ty TNHH MTV Tan Quang 79G76121 Bao hiém VPI 1 0 1.000.000 Sur dung
= an |y kh " A &

& Qudnlykho 2 A000934 Anh Nguyén Quang Huy Lép Michellin 1 0 5% 1.050.000 St dung
= Cong viéc > i AD00933 Anh Pham Van Tién 99H77777 Rura xe tiéu chudn 1 0 100.000 Str dung

AD00932 Anh Pham Van Tién Rura xe tiéu chudn 40 10% 144.000.000 St dung

Cic tinh niing sir dung trong form chi tiét Phi¢u dich vu (hd):

« Tuy chon cot hién thi: Cho phép ngudi ding lua chon va sap xép cac cot hién thi
trong chi tiét hop dong.
o O tim kiém: Phan mém cho phép tim kiém theo: S6 phiéu dich vu (hd), tén san pham,

ma san pham.



« Import chi tiét hop dong: Cho phép nguoi dung dua dit lidu tir file 1én giao dién
nhanh chéng thay vi nhap ting dong (Poi khi cac phiéu dich vu dai tu xe ¢6 hang
tram dong chi tiét nén khong thé nhép tay dugc).

e Ngoai ra céc tinh ndng thém, stra, x0a... déu thuc hién tuong tu nhu 4.1 phia trén.

4.3 Tien d§ stra chira

Tién d§ sura chira 1a tinh hinh stra chita ctia xe ctia khach dang & mirc dg nao.

Vi¢c theo doi tién do stra chira giup nguoi dung (c6 van) dé dang xem tién d§ cong viéc tirng
xe trong thoi gian thyc nham phat hién, di€u chinh, doc thuc cong viéc stra chira kip thoi dung
ké hoach giao xe. Nam rd tién do con gitp co6 van trao doi thong tin dé dang vé tién do sua
chira xe voi khach.

Thao tac thuc hién:

Bude 1: Chon: Tién d sira chita trong module: Phiéu dich vu bén menu trai.

Buwéc 2: Loc dit lidu xe trong xudng theo nhu cau c¢b van can tim kiém.
e Tich chon vao cac trang thai xe mubn loc: Pang stra, stra xong la trang thai xe ¢ van
hay xem nhit. Hodc cac trang thai xe khac néu cb van can xem.
« Ngay vao xuéng co nhiéu lya chon hé théng dua ra nhu: Trong ngay, trong tuln,
trong thang, 10 ngay, 30 ngay...

Bam: Tim kiém d€ loc ra cac xe ¢0 van can theo doi ti€n do stra chira.

Cho sira Dang sira Sira xong Ch& giao xe Dang giac hang Tiép nhan xe
Ngay vao xudng 30 ngay 290472024 —| 29/05/2024 @
TIEN TRINH
LOAI XE BIEN SO SO PHIEU TIEN DO TRANG THAI DIF KIEN GIAO XE
BAT DAU KET THUC CHAM SOC
Camry 30A53292 A000693 Bat dau stra chira Két thic sira chita 30% Dang sira 28/05/2024
Santafe 30B53283 A000691 Bt dAu stva chita Két thic stra chita 0% Dang sia 28/05/2024
Colorado 29E28778 A000684 Bat dau stva chiva Két thic sira chita 0% Dang ska 28/05/2024
Camry 20H87133 AQ00645 Bt dau stva chira Két thic stra chifa 100% Dang sia 22/05/2024
Cayman 39H12345 AD00642 Bat dau stra chira Ket thiic si¥a chira 50% Dang sia 22105/2024
Corolla Altis 37853292 A000635 Bt dau stva chira Két thic stka chifa 30% Dang sla 22/05/2024
Camry 18HTTTTT AD00629 Bat dau stra chira 10 Tam dirng Ket thiic stra chita 0% Sira xong 21/05/2024
VF e34 99G86661 AD00627 Bét ddu si¥a chira 10 Tam dirng Két thiic sta chifa 0% Sira xong 21/05/2024
GCamry 803940 AQ00549 Bat dau stra chira 10 Tam dirng Két thic sira chira 0% Dang sta 06/05/2024
CR-V 26H76615 AQ00532 Bat dau sia chira 10 Tam dirng Két thic stra chira 0% Sira xong 03/05/2024
Camry 54A11111 A000495 B84t GAu siva chira Két thic sFa chira 0% Pangsira  02/05/2024
Tucson 30H56688 AD00495 Bit d4u sira chita Két thic stba chita 0% Dang slra 02/05/2024
Santafe 29D-38028 A000492 Bat dau stra chira Két thic sira chita 0% Dang sira 02/05/2024
RC 17A92720 A000483 Bt dAu stva chita Két thic stra chita 0% Dang sia 02/05/2024




Bude 3: Click vao so phicu hodc click vao % tién do cua xe dé xem chi tiét tien do thuc hién

ting hang muc cong viéc cua tung xe.

Chér stra Bang stra Stra xong Ché giao xe Dang giao hang Tiép nhin xe
Ngay vao xudng | 30ngay 2910412024 — 20ms/2024 Tim kiém @
LOAI XE BIEN SO SO PHIEU TIEN TRINH TIEN DO TRANG THAI DU KIEN GIAO XE
BAT pAU KET THUC CHAM SOC
Camry 30A53292 — _ Két thic sira chira 30% Pangstra  28/05/2024
Santafe 20853282 A000591 _ _ Két thic sika chira 0% Dangsra  28/05/2024
Colorado  29E28778 AC00584 — _ Két thic sika chira 0% Dangsra  28/05/2024
Camry 20HE7133 A000545 _ _ K&t tnac st chifa 100% Pangsira  22/05/2024
Cayman 39H12345 AQ00642 — _ Keét thic sira chira 50% BPang sira 22/05/2024
Corolla Alis 37853292 A000535 — _ K&t tniic siva chifa 30% Pangsira  22/05/2024
Camry 18HTVTTT ADD0629 — — — 0% Si¥a xong 21/05/2024
VF e34 99686661 A000527 _ — — 0% Staxong  21/05/2024
Camry 203940 A000543 _ 0 Tam girng Két thilc sika chiva 0% Pangsira  0B/05/2024
CRV 26H76615 A000532 — _ _ 0% Skaxong  03/05/2024
Camry 54A11111 A00496 — _ K&t tnac sira chifa 0% Pangsira  02/05/2024
Tucson 30H56688 A000495 — _ Keét thic sira chira 0% Bang stra 02/05/2024
Santafe 29D-38028 A000452 — _ K&t tniic siva chifa 0% Pangsira  02/05/2024
RC 17A92720 A000483 — _ Két thic sika chiva 0% Dangstra  02/05/2024

Cap nhat tién do

STT CONG VIEC NGOl THIFC HIEN TIEN DO GHI CHUO

(G-DBTC11) Danh boéng cé truc co

2 (G-EDTM) Ep day tat may

3 (G-TODH) Ep tuy 6 didu hoa

oo (2 G D 0 0 0 D ) D




4.4 Phiéu thu

Sau khi két thiic sira chita va khach hang thyc hién thanh toan tai quay thu ngan, 1& tan hoic
thu ngan sé tién hanh thu tién khach hang va ghi nhan khoan thu trén phan mém vio muc:
Phiéu thu.

Xem danh séch phiéu thu giup ong chi theo ddi dugc cac khoan thu cta gara minh bach, 6
rang, chi tiét véi do chinh xac cao. BO loc v6i tham sb thoi gian, hinh thuc thanh toan, tuy
chon cac chi tiét hién thi cua phiéu thu dé dang, tién loi.

a. Thu tien khach hang trén may tinh

Buwéce 1: Vao phiéu dich vu can ghi nhan thu tién va click sang tab “Thanh todn”

(@ > Phiéu dich vu (HD) > A000590
THONG TIN CHUNG THANH TOAN (0) CHI PHi (0) CONG VIEC (0) LICH CHAM SOC (0) CHU KY LICH SUf THAY DOI HINH ANH (0) a8 %0
== Thém dot thanh toan

THAO TAC DOT NGAY PHAI THANH TOAN  $O TIEN PHAI THANH TOAN DA THANH TOAN  HINH THU'C THANH TOAN  CON LAl NGAY THANH TOAN THUC TE  GHI CHU

Chura co diF ligu

Bwéc 2: Thém khoan thanh toan cho phiéu dich vu béng cach click vao nut “Thém dot thanh
toan”. Mot phiéu c6 thé dugce thanh toan lam mot hodc nhiéu 1an, mdi 1an ¢6 mot hinh thirc
thanh toan khac nhau.

Thém dot thanh toan

Ngay du kién* 13/05/2024 &
Ty 1& thanh toan 100,00 %
S6 tién* 13050000 VND

Biéu kién thanh toan

D4 thanh toan

Ngay thanh toan™ 13/05/2024

Hinh thirc thanh toan Chon

Ghi chu




Céc thong tin can nhap cu thé nhu sau:

e Ngay du kién: Mic dinh 1a ngay hién tai, nguoi dung co thé lya chon mot ngay khac
ma du kién sé& thu duoc khoan tién nay.

« Ty Ié thanh toan: Day 14 tién ich giup ngudi ding nhap nhanh s tién khach thanh toan.
Mic dinh 1a 100% tic toan bd s tién khach hang con phai thanh toan. Truong hop
khach thanh toan mot phén truge, ban co thé nhap ty 1€ % hodc nhép truc tiép s6 tién
khéch thanh toan déu duoc.

o Diéu kién thanh toan: Trudng hop c6 cac rang budc dé khach thanh toan, ban c6 thé
nhap mot hodc nhidu diéu kién & 6 nhap nay. Néu khong c6 rang budc nao, ban co thé
bo qua.

o Di thanh toan: Néu khach thuc hién thanh toan, ban check vao checkbox “Pa thanh

toan”. Néu khong check, hé thong s& ghi nhan day 13 mot khoan céng ng phai thu ca
khéach.

e Ngay thanh todn: Truong hop check vao da thanh toan, ban nhap ngay thanh todn thuc
té cua khach

e Hinh thirc thanh toan: chon mét trong cac hinh thirc thanh toan dang c6. Nguoi quan tri
c6 thé bo sung thém hinh thirc thanh toan néu can.

o Ghi chu: Nhap ghi chii thém cho khoan thanh toan cua khach hang néu cé.

o Click nut “Luu” dé hé théng luu khoan thanh toan vira nhdp. Sau khi luwu thi hé théng
s& dong thoi thém mot phiéu thu, ban ¢ thé xem lai phiéu thu nay tir menu chinh cta

phan mém.
Buwéc 3: In phiéu thu néu can thiét.

Trong da s6 cac truong hop, dé don gian hoa quy trinh cling nhu han ché tdi da viéc in an,
céc gara s& dung bao gia c6 day du chir ky cua ¢b van dich vy, phu trach xudng, thu ngan va
khach hang ma khéng can phai in phiéu thu cho timg lan thu tién.

THONG TIN CHUNG THANH TOAN (1) CHI PHi (0) CONG VIEC (0) LICH CHAM SOC (0) CHU KY LICH S THAY DBOI HIiNH ANH (0)

=+ Thém dot thanh todn

THAO TAC DOT NGAY PHAI THANH TOAN SO TIEN PHAI THANH TOAN DA THANH TOAN HIiNH THU'C THANH TOAN CON LAl NGAY THANH TOAN THUC TE GHI CHO

Stra | X6a 1 13/05/2024 13.050.000 (100%) 13.050.000 Chuyén khodn 0 13/05/2024 D& thanh toan



Bude 4: Xem lai thong tin khoan thu bé‘mg cach vao muc “Phiéu thu” tir menu chinh hoac

vao tab thanh toan cia form xem lai phiéu dich vu.
carCRM. = + Q Y &

% Khach hang >

< Lich hen , J Hinh thtec thanh todn o Ngay dur kién@
$ Phiéu dich vu (HD) PHIEU DICH VU (HD) CHINHANH DA THU HINH TH'C THANH TOAN KHACH HANG

A000590 Cod Chuyén khoan Khanh
Danh sach
e ) A000589 Co Tién mat Trén Van Binh An
Chi tiét phiéu dich vu (hd)
Co Khanh

Tién do stra chira

Im A000574 Co Tién mat Pham Van Tién

B oh A000573 Cod Tién mat Nguyen Thi Hien
: A000566 Cé Chuyén khodn Lé Van Tuén

S6 quy
. . A000561 Co Tién mat Tom cruise

Bao cao

b. Thanh toan bang ma QR trén app mobile
Lueu y: Danh cho khdch hang thanh todn bang hinh thirc chuyén khodn

Khi chon hinh thirc thanh toan 13 chuyén khoan, sau khi nhap sé tién va hoan tat thong tin, s&
hién ma QR, nhan vién dua ma QR cho khéach quét 1a thyuc hién thanh todn nhanh chong chua
dén 3s. Tinh nang nay tao cho khach hang va ca gara sy nhanh chong, tién loi, chuyén nghiép
va cuc ky chinh xac.

Cac buoc thuc hién nhu sau:

Buwéc 1: Ban truy cdp vao module Phiéu dich vu trén thanh topbar va tim kiém phiéu hop

d6ng can thanh toan.



Phiéu dich . X
Lich hen Céng viéc
vy (HD)

Bdogid Chdslia Duangsua Suaxong Cho giao xe

A Trang chu

& Khach hang

¥ Tt ca chi nhdnh
> Dau moi

= 29G77718 BAGO gid

£

| Lich hen

-~ Nauyén Vén Binh

¢ W S6 phiéu dich vy (hd); AD00456
& Phiéu dich vu (HD) ew di (hd) i

3| & Bon giam déc
|#] Cong viéc
\ Lich chém séc = 29G77718 860 gia
- Nguyén Van Binh

W San pham W S5 phigu dich vu (hd): ADO04SS

[Z1 Xe cUo khach Y& 0247788481 & Bon giom déc
# Bao cdo = 18H77777 84o gid
- Cong 1y Phugng Hobng
& Caidat
W 58 phidy dich vy (hd): A000454
Dang xudt WS 0989123456 i1 Ban giém doc

Budre 2: Sau khi truy cap vao hgp dong can thanh toan, tai day, nhin vao phim “Thao tac” va

chon “Thém thanh toan”.



&3 Phiéu dich vu (HP)

Chon loc

W A000590

2 Anh Khaon

43A - 01245

Téng tién: 13.050.000d

= A000589

& Anh Trén Van Binh An

| 28H99991

B4 Tdéng tién: 5080.000d

A000588

byl

Cong ty Phugng Hoang

| 99G86661

Téng tién: 452d

Bdo gid

Bdo gia

&  A000590

Thoéng tin chung

Théng tin
56 phidu
Loagi dich vy
Khdch hang
Xe coa khach
€6 van

Tinh trang

Gid tri hgp déng
Gia tri hop dong
Téng tién giam
Téng chi phi

Gid tri xudt héa
don

Téng béo hiém
tra

D& thanh todn
Chua thanh todn
Chi tiét

Thanh todn

céng viec

AD00550
Sua chiia

Anh Khanh

43A - 012.45

Administrator

Bdo gid

13.050.000

Thao tdc

Ky nhan

Thém thanh todn |

4
| @
il
)
-
[N

Thém cong viéc
Thém lich cham sdéc
Thém thao lugn
Xem dinh kém

Sura

Xod

Déng

Bwéc 3: Form thém thanh toan hién ra, ban can dién dy du cac truong thong tin nhu:

Ngay thanh toan: Mic dinh 13 ngdy hién tai, ban c6 thé tiy chinh theo thoi gian theo

yéu cau.

Hinh thtrc thanh toan: Trén app c6 cac hinh thirc thanh toan khac nhau. Néu ban mudn
khach hang c6 thé quét ma QR thanh toan nhanh chéng, c6 thé chon hinh thirc thanh

toan 1a “Chuyén khoan”.

S tién: Mic dinh la téng s6 tién khach hang chua thanh todn, ban co thé thuc hién tuy

chinh mot so tién khac.

No6i dung thanh toan: Nhap ndi dung thanh toan hoac dé theo mac dinh néu mudn.



4 Thém thanh todn

S6 tién con lgi

13.050.000

Ngay thanh todn

13/05/2024

Hinh thic thanh todn

S6 tién

13.050.000

N&i dung thanh tedn

Thanh todn A000S90 Khanh

Q

Tién mat

Chuyén khoan

Quet thé

coD

SHOPPE

Bao hiém thanh toan

Chon hinh thic thanh todn

& Thém thanh todn

S& tién con lai
13.050.000
Ngay thanh togn

13/05/2024

Hinh thuc thanh todn

Chuyén khoan -

soen

13.050.000

N&i dung thanh to:

Thanh todn AC005%0 Khanh

Bwéc 4: Khi ban chon hinh thirc thanh toan la “Chuyén khoan”, bén dudi man hinh, canh

phim “Luu” s€ hién thi muc “Hién QR”. Nhan vién bam vao ma QR, dua cho khach quét.

&  Thém thanh toan

S6 tién con lgi
1.050.000
Ngay thanh toan

26/04/2024

Hinh thuc thonh todn

Chuyén khoan v

S6 tién
1.050.000
NGi dung thanh todn

Thanh todn A000456 Nguyén Van Binh

L5
bl 1
0
napas 24 [ CANE

Xac nh@n dé thanh toan

Budée 5: Nhan vién kiém tra giao dich va bAm “Luu” dé hoan thanh quy trinh thanh toan.



¢. Xem danh sach cac khoan thu

Tt ca cac khoan thu déu dugc hién thi day du tai form danh sach phiéu thu. Tir form nay,
ngudi ding c6 thé xem:
o Chi tiét timg khoan thu twrong tmg véi cac hop dong nao?
« Lua chon xem khoan thu theo hinh thirc thanh toan nhu: Tién mit, chuyén khoan...
« Xem cac khoan thu theo ngay duy kién, ngdy thu tién...
« Thém mdi phiéu thu tién loi nhanh chong

e Tuy chon cot hién thi, sép xép thir tu cac cot trong form danh sach.

Q = & ( Online 7] ) inis
carCRM = + QL& = & [ online | ) ® ;s & El Administrator ﬂ
& Khach hang > \
. h hen y ﬂ Hinh thirc thanh toar v Ngay dir kien ( £ ) Ngay thu tien ( £ Thém 1 l;‘g
$  Phiéu dich vy (HD) PHIEU DICH VU (HD) SO TIEN  NOI DUNG THU HINH THU'C THANH TOAN  KHACH HANG NC e cat
o A000939 525.000 Thu tién Phiéu dich vy (HD) ADO0939 Chuyén khodn Pham Van Tié 01
Danh sach Phiéu dich vy (HD)
A000937 1.000.000 Thu tién Phiéu dich vy (HD) AOD0937  Tien mat Nguyén Quang Huy 01
Chi tiét phiéu dich vu (hd) S tidn
L A000936 500.000 Thu tién Phiéu dich vy (HD) ADD0936 Tién mat Cong ty TNHH MTV Tan Quang 01
en dj sira chira NGi dung tht
A00092 220.000 Thu tien Phiéu dich vu (HD) A000929 Nguyén Van An 01
Hinh the anh to:
Phiéu ch A000920 1.050.000 Thu tién Phiéu dich vy (HD) A0D0920 Pham Van Tién 28
hidu cf
¥ »
Sé qui A000919 525.000 Thu tien Phiéu dich wy (HD) AD00919 Coéng ty Hoang An 27
7 - - — N |
B4o cAc A000918 525.000 Thu tien Phiéu dich w (HD) A000918 Pham Van Tién 27
ay thu tidén /|
Yéu cAu xuit kho A000910 1.050.000 Thu tién Phiéu dich vy (HD) ADD0910 Tién mat Pham Van Tién 25 Ngaythu tien 8
éu cau xudt kho
Xuit kho AD00909 730.000 Thu tién Phiéu dich vy (HD) ADD0909 C‘m_/én khodn D06 Duy Khanh 25 Chon tit cd | Bo chon ‘
¥ Nha cung cér 6.125.000
w  Mua hinn

Nhu vy, ong chu gara hodc ngudi dung dé& dang xem dugc thuc thu trong ngdy, trong tuan,
trong thang, trong nim cta gara 1a bao nhiéu tién. Con sb dugc hé thong tir dong tinh toan,
dua ra bao céo giup gara d& dang quan 1y doanh thu, t6i wu chi phi gitp gara 6 t6 dat hiéu
sut kinh doanh tt nhat.

4.5 Phiéu chi

Phan mém cho phép ngudi dung quan 1y cac khoan chi hang ngay trong xudng. Cac khoan
chi co thé gan véi ting phiéu dich vu, vi du nhu khi lam dich vu, ngudi ding c6 thé chi tién
mua xang xe dé phuc vu stra chita. Cac khoan chi cling c6 thé khong can gan v4i khach hang

hay phiéu dich vu nao ca.

Quan 1y thu chi & garage 6 to gitip ong chi nam rd dugce tinh hinh tai chinh thong qua cac bao
céo thu chi, 13i 15, cong no phai thu theo ngdy, tuan, thang, quy nam... Tr d6 dam bao duoc
tai chinh cho garage 6 t0, t6i vu héa quy trinh quan 1y, ting hiéu qua hoat dong va ning cao
trai nghiém khach hang.



a. Thém phiéu chi te form danh sach phiéu chi

Budre 1: Tir menu chinh “Dich vu”, chon muc “Phiéu chi” dé vao form danh sach phiéu chi.

carCRM = + Q & 2

% Khach hang >
<> Lich hen >
e Ban hang tét nhat Doanh s the
$  Phiéu dich vu (HD)
Trong thang v 01-05-2024 31-05-2024 & Trongth:
Danh sach
., i i & ; - TATCA THE
Chi tiét phiéu dich vu (hd‘) NHAN VIEN DOANH SO KY DOANH THU LOT NHUAN NHAN CONG
) Téng 1.368,54tr 68,98tr 67,21tr VAT TU SON
Tién dé stra chira
: ﬂ Lé Thi Xuan _ 3497t 34,221r
Phiéu thu .
ﬂ Administrator I 56 501r 22 95t 22 13tr
Phiéu chi n Nguyén Thj Lan Anh | 18,27tr 9.07tr 8.871r
S6 quy ) Quan doc HCM ‘ 8 581 2.00tr 2,00tr
Bao cao
Yéu cdu xuét kho
Xuét kho
¥ Mua hang
¥ Nhacung cip > @ Thé dich v

¥e me

Buwéc 2: Click nut “Thém méi” trong form danh sach phiéu chi.
Buwéc 3: Trong cira s6 thém phiéu chi, nhap cac thong tin ngudi ding can. Mot sb thong tin
can cha y nhu sau:
« Néu di chi thi nguoi dung check vao checkbox “Pi chi”.
« Néu khoan chi c6 gin véi mot phiéu dich vu thi ngudi ding chon Khach hang rdi chon
phiéu dich vu cua khach hang do. Néu co gén v6i dich vu thi khoan chi nay s€ tu dong
dugc gan vao phiéu dich vu d6 va ngudi ding c6 thé xem lai khoan chi nay khi vao

xem thong tin phiéu dich vu.



Thém phiéu chi

Noi dung chi* Mua mot gram gidy A4 Khach hang

Loai chi phi * Mua san pham dau vao Hop Géng

Sotién * L Ngay du kién chi 10/M/2022

D4 chi Ngay chi

Hinh thtic thanh Tién mat
toan

b. Thém phiéu chi trong phiéu dich v

Ngoai cach thém phiéu chi tir form danh sach phiéu chi nhu huéng ddn ¢ muc 4.7, ngudi ding

c6 thé thém phiéu chi ngay trong form xem mét phiéu dich vu. Cac budc thuc hién nhu sau:
Budre 1: Vo phiéu dich vu ma ngudi dung mudn thém phiéu chi rdi click sang tab “Chi phi”

@ > Phiéudichvu (HD) > A000624

THONG TIN CHUNG THANH TOAN (0) CHI PHiI (0) | CONG VIEC (0) LICH CHAM SOC (2) CHUF KY LICH SU THAY DOI HINH ANH (0) a%(©)
NGAY CHI LOAI CHI PHi sO TIEN GHI CHU NGU QI CAP NHAT THAO TAC

Chua c6 dir ligu

Budce 2: Click nut “Thém méi” trong tab “Chi phi”

@ > Phiéudichvu (HD) > A000624

THONG TIN CHUNG THANH TOAN (0) CHI PHi (0) CONG VIEC (0) LICH CHAM SOC (2) CHF KY LICH SUF THAY DOI HINH ANH (0) 8%
]
NGAY CHI LOAI CHI PHi 56 TIEN GHI CHU NGU'OI CAP NHAT THAO TAC

Chua co dir liéu

Budic 3: Nhap thong tin vé chi phi trong cira s6 thém chi phi



Thém don hang chi phi

Ngay du kién*

Loai chi phi*

S6 tien”

20/05/2024

Chi hoa hdng

Da chi

Ngay chi

Hinh thirc thanh toan

20/05/2024

Tién mat

Ghi chu

Chi hoa héng cho dbi tac dan khach
161

c. Xem danh sach céc khoan chi cia gara

Tét ca cac khoan chi du gin véi phiéu dich vu hay khong s& déu duogc hién thi tip trung tai

form danh sach phiéu chi. Nguoi dung c6 thé truy cap form danh sach nay tai muc “Phiéu

chi1” tr menu chinh “Phiéu dich vu”.

SO PHIEU
A0006822
A000608
A000809
A000495
A000822
PC00069
PC00068
PC00067
PC00066
PC00065
A000624
A000595
A000591
A000574
A000573
A000544
A000498
A000485
A000494
A000490
A000450

Hinh thire thanh toan ~ Ngay du K\én Naay chi
NOI DUNG CHI KHACH HANG
Mua d& Lé Van Quang

Hoa héng cho ddi tac ddn khach toi
Xang xe

Bién thoai

Thué xe

Chi phi mua xang

Chi phi mua gidy

Tién mua gidy may in

tién mua gidy cho may in

tién mua gidy

Chi hoa héng cho déi tac

Nap dién thoai

50000

Chi hoa héng

Hoa héng cho ddi tac

Hoang Minh Tang
Nguyén Tién Diing
Lé Dinh Huy

L& Van Quang

Céng ty Phirong Hoang
Tran Van Tuén

Khanh

Pham Van Tién
Nguyén Thi Hién

minh

Vi Thi Phueng

L& Dinh Huy

Pham Thu Hién
Nguyén Van Hing

Céng ty Phwong Hoang

PHIEU DICH VU (HP) SO TIEN
AD00822 150.000
A000808 200.000
AD00809 200.000
AD00495 100.000
AD00822 100.000
100
900
100
100
100
AD00624 500.000
A000595 70.000
100.000
AD00574 50.000
AD00573 50.000
AD00544 200.000
A000498 150.000
AD00495 200.000
A000494 100.000
AD00490 200.000
100.000

NGAY CHI

20/05/2024
20/05/2024
20/05/2024
20/05/2024
20/05/2024

20/05/2024
15/05/2024

10/05/2024
24/05/2024
06/05/2024
02/05/2024
02/05/2024
02/05/2024
02/05/2024
25/04/2024

HINH THUFC THANH TOAN

Chuyén khoan
Quet thé
Chuyén khoan
Tién mat

Quet thé

Chuyén khoan
Tién mat

Tién mat

Tién mat
Chuyén khoan
Tién mat

Chuyén khoan

Pé xem chi tiét mot khoan chi, nguoi ding click tryc tiép vao s phiéu trén form danh sach:



Thém phiéu chi

N&i dung chi ® Chia hoa héng cho d6i tac hd :r:| Khéch hang

Loai chi phi *
Hop dong

So tién * 10.000.000

Da chi

08/M/2022

Ngay du kién chi

Ngay chi

Hinh thic thanh Tién mat
toén

Nguoi dung ciing c6 thé loc theo thdi gian hodc theo hinh thirc thanh toan dé d& dang tim

cac khoan chi ma minh muon xem:

4.6 S6 quy

S6 quy 1a noi ghi nhén chi tiét cac khoan thu va chi cua gara 6 t6. Puoc tich hop trén phan
mém CarCRM, sb quy tu dong tong hop cac khoan thu tir dich vy, ban hang va cac khoan
chi phi hoat dong. Diéu nay gitp gara dé dang theo ddi dong tién ra vao, niam rd tinh hinh

tai chinh thuc té, tao béo cdo tai chinh va quan 1y chi tiéu hiéu qua hon.

Y nghia cac tham sé:

« Chi nhanh: Pé xem duoc nhiéu chi nhanh khac nhau, nguoi dung dang dang nhap
phai duogc gan quyén xem cac chi nhanh. Néu user chi thuc mot chi nhanh s khong
chon dugc 6 nay.

« Nam: La cac nam tai chinh di khoi tao. Mic dinh 14 nam hién tai. Bét budc nhap
tham s6 nay.

« Ky: Chon ky tai chinh bat ky mudn xem. Khong bét budc chon. Néu khong chon thi
s& xem tUr diu nam tai chinh dén ngay hi¢n tai. Gia tri mac dinh chon s€ 1a ky tai

chinh hi¢n tai ma ngay hién tai thudc vé.



[

carCRM. = + Q L & =2 & | Online Iﬂ?)& ¢ [ B & Bl Administrator a

Lich hen

Danh sach

& Khach hang >

>

>

5 Pt v 0 g o

hi nhanh B4 Ning Thu tién Phiéu dich vu (HD) AO00065 3.208.363 3.308.363

Chi tiet phieu dich vu (hd) i Thu tién Phidu dich vu (HD) test2122 1.270.000 4578363

Tién d6 sira chira e+ ra Thu tién Phidu dich vu (HD) A000029 3.029 500 7.607.863
06/03/2024 PT00003 Thu tién Hop ddng A00D053 2.340.000

Phieu thu

Phigu chi

m 07/03/2024 PT00008 Thu tién Phiéu dich vu (HD) A0O00064 3.230.000 15.040.763

07/03/2024 PT00012 Thu tién Phiu dich vu (HD) AO00068 518.400 10.466.263

07/03/2024 PT00011 Thu tién Phiéu dich vu (HD) A000066 1.344 500 11.810.763

Béo céo 710312024  PTO0007 Thu tién Phidu dich vu (HD) A000063 3.700.000 18.740.763
Yéu cdu xudt kho 07/03/2024 PT00006 Thu tién Phiéu dich vu (HD) AOD0054 1.987.000 20727763
07/03/2024 PT00005 Thu tién Phidu dich vu (HD) AOO0DST 700.000 21.427.763
Xuat kho
710312024 PT00004 Thu tién Hop ddng ADD0050 3,500,000 24 927 763
¥ Nha cung cap ’ 07/03/2024 A0DDDGS 300.000 24627763
¥ Mua hang 07/03/2024 A00D0G6 150000 24 477763
7/03/2024  ADOD0S3 100.000 24.377.763
£ Quan Iy kho >
07/03/2024 AD0D0DG2 50,000 24327763
= Cong viec » 18/03/2024  A000084 50000 24277763
18/03/2024 PT00013 Thu tién Phiéu dich vu (HD) A000083 237.000 24514763
# Lich cham séc >
19/0 N24 PTONNS Thu tidn Phidy dirh vi (HE) AODONRR 1 R85 OO0 5 Q7613

Dir li€u trén bao cao:

Dit liéu duoc sap xép theo ngay tao mdi nhét 1én dau. Dir liéu chi 14y cac khoan
thu/chi da thu/da chi.

Dién giai: Noi dung thu/chi

Thu: Sé tién (phiéu thu)

Chi: Sb tién (phiéu chi)

Tén dau ky = S6 du dau ky cua ky hién tai trong bang ky tai chinh

S6 du cudi = [Ton dau ky + Thu - Chi]

4.7 Céch xem béo céo Phiéu dich vu (hd)

a. Bao céo téng quan

Xem béo céo tong quan gitip gara ndm rd tinh hinh tai chinh, kinh doanh duya trén s6 luong

Phiéu dich vu trong thoi gian xem bao cdo. Gara c6 thé xem dugc tong doanh thu tir cac

Phiéu dich vu mang ve, trong d6 da thu dugc bao nhiu, con phai thu bao nhiéu, téng da chi

va tinh toan dugc lgi nhuan dy kién ctia gara trong cdc nam tai chinh lya chon.




Phiéu dich vu (HD)

1500M —

Yéu cu xuét kho

<arCRM + Q&

& Khach hang >
¢ Lich hen » Téng quan phiéu dich vy (hd) + Nim2024 ~ & |~
& Phidu dich vu (HD) - # TONG THANG 7 THANG 6 THANG 5 THANG 4 THANG 3 THANG 2
Doanhthu | 2655378943  19.360000| 981236801 1474834212| 63958680 | 106519250 9.470.000
Danh sach P thu 508.323.436|  15.905.000| 278.610.300 96.077.412|  33.097.361 76.425.000 8.208.363
Tién d6 stra chira Con phai thu | 2.162.620.070 3455000 | 703.664.001| 1405152500 24951.069| 24.157.500 1.240 000
Téng chi phi 15.600.000 100.000 1.800.000 11.770.000 100.000 1.730.000

Lei nhudn dw

) » 19260 000 979.336.801| 1463064212 63.858 680 104 789 250 9.470.000
Phiéu thu kién

) $6 phiéu dich ;
Phiéu chi vy (hd) 200 1" 47 81 30 29
86 quy 2 000M

, 1 000M —
Xuat kho
¥ Nha cung cap > 500M —|
Mua han
" ¢ oM T T T T
T T2 T3 T4 T5 T6 7
£ Quan ly kho >

-® Doanh thu -+ Da thu

Y nghia cac tham so:

Thoi gian: Mac dinh Nam tai chinh hién tai. Co thé nam tai chinh khac dé xem bao
cao.

Nguoi quan 1y: User dang ding nhap. C6 thé chon ngudi quan 1y dé loc bao cdo theo
ngudi quan 1y (Néu user ¢6 quyén xem nguoi quan 1y khac. User khong co quyén s&
khong thiy muc nay)

Doanh thu: Gia tri hop ddng di ky trong thdi gian xem bao céo.

D3 thu: S6 tién khach hang thanh toan di thu dugc trong thoi gian xem bao cio.
Con phai thu: S6 tién con lai phai thu trong thoi gian xem bao céo trong Phiéu dich
vu (hd)

Loi nhuan dy kién = Doanh thu - Téng chi phi

S6 phiéu dich vu (hd): S6 luong phiéu dich vu (hd) da ky trong thoi gian xem béo

s

Cao.

b. B&o cao doanh sé theo thai gian

B4o c4o doanh sb theo thoi gian gitp gara theo ddi doanh thu trén s6 lwong Phiéu dich vu

hop dong qua timg ngay trong khoang thoi gian xem bao céo. Xem bao cdo phan nay sé chi

tiét hon so véi bdo céo tong quan ¢ trén.




Gidl han @

Doanh sd theo théi gian ~ %8 Thang ~ o107/2024 = |03/072024 Xem theo | Ngay v
| | 20m
6| | 1sm
Ed
2 =
@ 4| L 1om
Tuesday, Jul 2, 2024
E » Gid tri: 5 360 000 | sm
« SéIwong: 5
ol [ 0
1. Jul 2. Jul 3 dul
M Gidti — SO lweng
[ | 5O PHIEU |KHACH HANG XE CUA KHACH |NGAY VAO GIA TRIHOP BONG |DA THANH TOAN |TiNH TRANG |CO VAN CHUA THANH TOAN |NGAY TAO |SAN PHAM BA DUNG #
(0 |A00046 |Anh Knanh 17h44 - 02/07/2024 1.050.000 1.050.000 Administrator 002/07/2024 |L6p Michellin i
[ |A000943 (D& Duy Khanh 50LD-09546  |15h14 - 02/07/2024 1.250.000 1.250.000 Administrator 002/07/2024 |LOC NHOT M271 i
) |A000942 |Cdng ty Ba Ning 14h40 - 02/07/2024 1.000.000 1.000.000 Administrator 0|02/07/2024 i
0 |A000941 |Céng ty Ba Ning 43A-89637 14h39 - 02/07/2024 860.000 60.000 Administrator §00.000|02/07/2024 |Bdo hiém VPI, Son xe mau xanh |
() |A000940 |Anh Pham Van Tién (99HT7777 11n13 - 02/07/2024 1.200.000 1.200.000 Administrator 0|02/07/2024 |két nude #
4 »
Y4 \ A,
Xem chi tiét theo ngay cu thé.
A \ + R A \ A A ~ 1A R . A (4 .
« Bam vao biéu d6 ngay mudn xem cu thé, dir liéu hién thi s6 lugng phiéu dich vu (hd)
9
N\ r N\ \ 14 ~ /4 7 _* . ~ ~n A ~n
trong ngay d6. Nguoi dung c6 thé thao tac: Gui mail, SMS, thém cong viéc, thém
7
. - 7 5 r A . A r r \
lich cham séc, stra, x0a... Phiéu dich vu (hd) ngay trén bao c4o nay.
Doanh s6 theo thaigian v & Thang v o107/2024 = 03/07/2024 Xem theo | Ngay v Gioi han @
8 _| | 2om
6 _| | 15m
o]
=
4| | 1w ~
2| 5M
o] | o
1 Jul 2. Jul 3. Jul
M Giati — S6lweng
(1|80 PHIEU |KHACH HANG XE CUA KHACH |NGAY VAOQ GIA TRIHOP BONG DA THANH TOAN |TiNH TRANG |CO VAN CHUA THANH TOAN |~GAY TAQ ‘SAN PHAM DA DUNG
= Gl email & Thém lich cham
[J |AD0D946 |Anh Khanh 17nh44 - 02/07/2024 1.050.000 1.050.000 Administrator <oc
[ |A000943 (D8 Duy Khanh 50LD-09646  |15h14 - 02/07/2024 1.250.000 1.250.000 Administrator S GUISMS # sita
] |A000942 |Cdng ty Da Ning 14h40 - 02/07/2024 1.000.000 1.000.000 Administrator = Tném cong viec
— x Xoéa
) |A000941 |Céng ty DA Ndng  |43A-89537 14h39 - 02/07/2024 860.000 £0.000 Administrator D) Thao uan )
Xem céng viéc (0
() |ADDD940 |Anh Pham Van Tién |99H77777 11013 - 02/07/2024 1.200.000 1.200.000 Administrator < Chuyén quyén quan Iy \emcoos i)
4

Y nghia cdc tham sé:
« Thoi gian: Mic dinh 1a Thang hién tai. Cé thé diéu chinh thoi gian xem béo cao.




« Ngudi quan 1y: User dang dang nhap. Co thé chon ngudi quan Iy dé loc bao cao theo
ngudi quan 1y (Néu user c¢6 quyén xem nguoi quan 1y khac. User khong co quyén s&
khong thiy muc nay)

o Gia tri: Téng gia tri cac Phiéu dich vu (hd) trong thoi gian xem béo cdo.

o SO luong: Tong s luong cac Phiéu dich vy (hd) trong thdi gian xem bao céo.

c. B4o cao doanh sé theo sd@n pham

Duya vao bédo cdo nay, gara 0 t6 c6 thé danh gia dugc sdn pham nao dang thu hut dugc khach
hang stir dung nhiéu nhat trong thoi gian xem bao cdo dé c6 ké hoach, chién luge sdn pham

dap tmg t6t nhat nhu cau cta khach hang.

Ngoai ra, bao cao doanh sé theo san pham con dua ra biéu d6 ty 16 vé s6 luong va gia trj tir
cac san pham trong Phiéu dich vu (hd) ty dong, tirc thi theo thoi gian xem bao céo giup 6ng

chu phan tich, danh gia san pham hiéu qua hon.

Doanh sb theo san pham ~ = Thing @ 010772024 = 020712024 Xemtheo @  San pham

50 [ 40oM

86 8KU

. T 4o M o T " . T : T ok L P
E30 dubng bin dap g2 i e i2u chuln Lép Michelin e LOG NHGT M2TH Gidyin Két nude Son xe miu xanh B0 idm VE| Lép Eridgesione L1000-20
R130

I Téng gié tri theo SKU - 53 SKU

Ti1é % vé s lwong Ti 16 % vé gid tri

|

M Blodubngbindapgs M Ruaxe tifu chuin M Lép Michellin Bdohiém VPl I LOC NHOT M271 Gifyin M Biodubngbindapga M Riraxe tifu chuin M Ldp Michelin BioniémvpPl M LOC NHOT M271 Gidy in
Két nude Son xe mau xanh Bio hiém vP1 I Lép Bridgestone L1000-20 R150 két nude Son xe mau xanh Baohiém vPi Il Lop Bridgestone L1000-20 R150
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Y nghia cdc tham sé:
e Thoi gian: Mac dinh 1a Tuén hién tai. Co thé diéu chinh thoi gian xem béo cao.
« Ngudi quan 1y: User dang dang nhap. Co thé chon nguoi quan 1y dé loc bao cio theo
nguoi quan




d. Bao

SKU (Stock Keeping Unit) la ma don vi luu kho, dung dé dinh danh riéng biét cho
timg san pham trong hé théng quan 1y san pham cia gara 6 to.

Tong gi tri theo SKU: Tong doanh thu tir san pham trong Phiéu dich vu (hd) trong
thot gian xem béo cdo.

S6 SKU: Tong s6 lwong san pham pham trong Phiéu dich vu (hd) trong thoi gian
xem béo céo.

cao doanh sé theo don vi

B4o c4o doanh s theo don vi trong Phiéu dich vu (hd), dir liéu s€ dugc hé théng léiy ra tir Phiéu

dich vu (hd) do nguoi quan 1y 1a cac nhan vién thudc cac don vi phong ban trén hé thong.

$6 hwong phidu dich vy (hd)

Doanhsétheo donvi ~ & Thing = gyozmozs | = 03072024 Giti han @ £ Xem theo nnan vign v

SaleLeader
= 58 lrong phidu dich vu (hd): 0
= Gia tri phiéu dich vu (hd): 0

.‘_‘——*_. o

G é'ndn:c Chi nhinn T Nguy&n vEn Trudng Nguy&n ThilanAnh  Nhinvién chahing D3 Nguyen Dinh Bang T Administrator ! Systam T Gidm DSc Chi Nndnn L& Thi Xuin T Quén 8de HCM T SaleLeader
CénTre 94 NEng
<& 56 lwong phiéu dich vu (hd) [ Gié tri phiéu dich vu (hd)

[ |86 PHIEU [KHACH HANG XE CUAKHACH |NGAY VAO GIA TRIHQP BONG | DA THANH TOAN |TiNH TRANG |C& VAN CHUA THANH TOAN  |NGAY TAO | SAN PHAM BA DUNG #
Anh Tran Bic anh 08h35 - 03/07/2024 1.050.000 o Administrator 1.050.000|03/07/2024 |Lép Michellin L]
6 |Anh Khanh 17h44 - 02/07/2024 1.050.000 1.050.000 Administrator 0[02/07/2024 | Ldp Michellin m
3 |B8 Duy Khanh 50LD-09646 15h14 - 02/07/2024 1.250.000 1.250.000 Administrator 0[02/07/2024 |LOC NHOT M271 H
Céng ty Da Ning 14h40 - 02/07/2024 1.000.000 1.000.000 Administrator 0{02/07/2024 L]
Anh Pham Vn Tién SOHTTTTT 11h13 - 02/07/2024 1.200.000 1.200.000 Administrator 0[02/07/2024 | két nurée m
9 | Anh Pham Van Tién 99HTTTTT 16h07 - 01/07/2024 1.050.000 525.000 Administrator 525.000{01/07/2024 |Lép Michellin m
Anh Pham Van Tién 2THTTTTT 14h25 - 01/07/2024 1.130.000 1.000.000 Administrator 130.000|01/07/2024 |Lép Michellin, Gidy in L
(] Anh Nguy&n Quang Huy T4H10239 14h20 - 01/07/2024 1.300.000 1.000.000 Administrator 300.000{01/07/2024 |Lép Michellin, LOC NHOT M271 m
[ Céng ty TNHH MTV Tan Quang T9GTE121 14h11 - 01/07/2024 1.000.000 500.000 Administrator 500.000{01/07/2024 |Bao hiém VPI L
0 (A Anh Pham Van Tién 09h30 - 01/07/2024 1.000.000 0 Administrator 1.000.000|01/07/2024 |Rira xe tidu chuén m
AD 9 [Anh Nguy#n Van An 51A-63004 08h53 - 01/07/2024 220.000 220.000 Administrator 0[01/07/2024 |Béo dwdng ban dap ga &

Y nghia cdc tham sé: Tuong tu cac phan bao cao & trén, s6 lugng Phiéu dich vu (hd) va gia tri

tuong (mg theo don vi quan 1y. Vi du: Admin quéan 1y 15 Phiéu dich vu (hd) c6 gia tri khoang:

16.793.000. Ngudi dung c6 thé bam vao biéu do dé xem chi tiét cac hop dong. Tir d6 bam chon

thao tac nhanh: Guri mail, SMS, thém cong viéc...



Doanh sé theo don vi » 4 Thang ~ 01/07/2024 -

25 7

20 —

03/07/2024 GiGihan @

Xem theo | Nhén vién v

™~ 25M
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Administralur —
0 T T T T = Solrong: 15 T T T
Giam ddc Chi nhanhNguy&n Van TruéngNguyén Thi Lan AnhNhén vién cira hang N = Gid tri- 16793 000 System Gidm Doc Chi L& Thi Xuén Quén ddc HCM SaleLeadsr
CAn Tho Ba Ning Nhanh ©a Ning
-e Sélwgng M Gia tri
. - - - - - . - - . l
[ | SO PHIEU |KHACH HANG |XE CUA KHACH [NGAY VAO |GIA TRIHOP BONG |DA THANH TOAN | TiNH TRANG |CO VAN CHUL & G email & Them lich cham
s6C
0 GuisSMS

10h28 -

DNTN Héng :
0 |Aoooes2 | oanmra0as 1.050.000 1.050.000 Administrator
Anh Pham 10h26 -
A000851 ' 2THTTTTT 1.135.000 0 Administrat
o Van Tién 03/07/2024 rinistrater

= Them céng viéc
O Thao luan

< Chuyén quyén quan Iy

4 siva

X Xoa

|‘Xem cong viéc (0) |

= NE| -

e. B4o c4ao so sanh theo chi tiéu
Day 1 bao cdo cho gara 6 t6 d& dang lua chon theo nhiéu chi tiéu khac nhau dé loc ra sb lugng

Phiéu dich vu (hd) véi gia tri tuong dwong dé so sanh, danh gid hiéu qua kinh doanh theo timg

chi tiéu do.



Sosdnhtheochitiéu v % 4§ Chitiéu: Tinhtrang v Thang + 01072024 = 0300712024
25— Quan Iy module [~ 500M
Hinh thi¥c thanh todn
Tinh trang
_ 20 Ngudn hep déng [~ oM
% Loai dich vu g
. Loai chi phi ) L oo 2
3 Phiéu dich vu (HB) chbsia £
S = 56 lugng phiéu dich vy (hd): 10 H
& Xe cia khéch v o
2 10 Bon vi quan I§ @ | zoom 2
3 on vi quan Iy /_ 2
; Chi nhanh 2
5 Nhém san phé-mw - 100m
San pham
M khach
o ! Tinh t T — T T on
pig | Mhtrang Ché stra Bio gid Dang stis
Hang phu N R N
I Gié tri phiéu dich vu (hd) - S4 lwgmg phiéu dich vy {hd)
Danh xung
Cép
Nhom khédch hang
(] |56 PHIEU |KHACH HANG XECUAKHACH |NGAY VAO GIA TRIHOP BONG  |DA THANH TOAN [TINH TRANG |CO VAN CHUA THANH TOAN |NGAY TAQO |SAN PHAM DA DUNG #
(O |A000949 |DNTN Hbng Ha 05h35 - 03/07/2024 9.160.000 2.000.000 Quén déc HCM 7.160.000|03/07/2024 |Lép Bridgestone L1000-20 R150 -]
() |A000948 | Anh Trén Birc anh 05h35 - 03/07/2024 1.050.000 0 Administrator 1.050.000|03/07/2024 |Lép Michellin L]
C 0946 |Anh Khanh 17h44 - 02/07/2024 1.050.000 1.050.000 Administrator 0/02/07/2024 |Lép Michellin L]
[ |A000943 |B5 Duy Khénh 50LD-09646 15h14 - 02/07/2024 1.250.000 1.250.000 Administrator 0/02/07/2024 [LOC NHOT M271 L]
(] |A000942 |Céng ty Da Ning 14h40 - 02/07/2024 1.000.000 1.000.000 Administrator 0]02/07/2024 =
( 0940 |Anh Pham Van Tien 99HTTTTT 11h13 - 02/07/2024 1.200.000 1.200.000 Administrator 0|02/07/2024 |két nudec L]
C 0938 |Anh Pham Van Tien 2THTTTTT 14h25 - 01/07/2024 1.130.000 1.000.000 Administrator 130.000(01/07/2024 |L&p Michellin, Gidy in L]
[ |A0D0937 |Anh Nguyén Quang Huy T4H1023% 14h20 - 01/07/2024 1.300.000 1.000.000 Administrator 300.000|01/07/2024  |Lép Micheliin, LOC NHOT M271 m
[ |A000936 | Céng ty TNHH MTV Tan Quang T9GTE121 14h11 - 0170772024 1.000.000 500.000 Administrator 500.000|01/07/2024 |Bao hiém VP i
() |A000930 | Anh Pham Van Tien 05h30 - 01/07/2024 1.000.000 0 Administrator 1.000.000{01/07/2024 |Rva xe tidu chudn L]

Y nghia cac tham so loc bdo cao:

c6 trong Phiéu dich vu (hd)

f. B&o c4o tan sudt mua hang

Biéu tuong (ﬁ ): Chon theo nguoi quan 1y.

Biéu tuong (%): Tuy chon cot hién thi trong bang dit liéu chi tiét

Thoi gian: Méc dinh theo tuan hién tai. Co thé diéu chinh thai gian dé xem béo cao

Chi tiéu loc bao c4o: Hinh thirc thanh toan, tinh trang, ngudn hop dong... theo cac di liéu

Tan suat mua hang: SO 14n mua hang cua khach trong khoang thoi gian nhat dinh. Xem bao céo

tan suat mua hang giap gara hiéu rd hon vé hanh vi mua sam ctia khach hang va dua ra céc chién

luge phu hop cai thién doanh sé va ti uu hoa cac hoat dong kinh doanh




Tansudtmuahang + £ Nam @ 4 Gidgihan @ ) Xem theo Thang v
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M Giatri - Tén suatmua hang M Giatri - 56 lwong
Y nghia cdc tham so loc xem bdo cao:
o Biéu tugng (¥): Tuy chon cdt hién thi khi xem dit liéu béo céo
e Nam: Thoi gian xem bdo cdo, c¢6 thé chon: Tuan, thang, quy, nam, tir ngay - dén ngay.
e Bicu tugng (ﬁ ): Chon nguoi quan ly Phiéu dich vu (hd)
e Gi01 han: Theo cac chi tiéu dé loc nhu: Nhom san pham, nguén hgp dong... Bao céo s€ dua
ra dir li€u bao cdo tuan suat mua hang theo cac gidi han dugce chon.
e Xem theo: Thang/ Tuan dudi phan dir liéu biéu do.
g. Bao cao mat hang theo gia ban
Mat hang theo gia ban = &
i Thang @ 01/07/2024 = 03/07/2024 San Dhé‘lm Tim kiém Q
Bao cao tong hop tidu thu theo gia ban/ mat hang G
STT TEN KHACH HANG GIA BAN avT SO LUONG DOANH THU
1 Ccong ty TNHH MTV Tan Quang 1.000.000 1 1.000.00C
Bao hiém VPRI 1.000.000 | G6i 1 1.000.00C
2 Céng ty Da Ning 475.000 1 475.000
Bao hiém VPRI 900.000 |G6i 1 900.00C
Son xe mau xanh 50.000 (G6i 1 50.00C
3 DNTN Héng Ha 9.160.000 1 9.160.00C
L(‘)p Bridgestone L1000-20 R150 9.160.000|B6 1 9.160.00C
4 Khanh 1.000.000 1 1.000.00C
Ldp Michellin 1.000.000|Cai 1 1.000.00C
5 Nguyén Quang Huy 625.000 1 625.000
Lép Michellin 1.000.000|Cai 1 1.000.00C
LQC NHOT M271 250.000|Chiéc 1 250.00C
5 Nguyén Van An 220.000 1 220.00¢
Bdo dirdng ban dap ga 220.000 |L&n 1 220.00C




Bi4o c4o mit hang theo gia ban 1a ciing 1 miat hang (san pham) trong khoang thoi gian nhét dinh
s& c6 muc gia ban khac nhau nhu thé nao? Tir d6, diéu chinh cac muc gia sao cho phu hop theo

chién lugc kinh doanh cua gara dé ting cudng tiép can khach hang, t6i da hoa loi nhuan.

Mat hang theo gia ban + El

Zm 01/01/2024 = |03/07/2024 San p'-ém LOC NHOT M271 H!
N loc déu déng co
Trong ngay
Tuan .
Tha Bao cdo tong hop tiéu thu theo gia ban/ mat hang [
- 3 ang A
STT TEN KHA . GIA BAN BvT so LUONG DOANH THU
Quy
1 Cong ty N&m a Ha Noi 250.000 1 250.000
LOC NH Tir ngay - Dén ngay 250.000|Chiéc 1 250.000

Y nghia cdc tham sé loc bdo cdo:
« Biéu tuong (¥): Tuy chon cot hién thi khi xem dit lidu béo cao
« Nim: Thoi gian xem bdo cdo, c6 thé chon: Tudn, thang, quy, nim, tir ngdy - dén ngay.
« Biéu tuong (& ): Chon ngudi quan 1y Phiéu dich vu (hd)
o San pham: Lya chon mit hing mudn xem gia ban trong timg Phiéu dich vu (hd)
« Biéu tuong (2 ): Dé tim kiém chon mit hang san pham
o Biéu tuong (#): Dé x6a nhanh cac san phdm mit hang di chon

« Biéu tuong (): Dé xuit excel bao cdo mit hang theo gia ban.

h. B&o c&o doanh thu theo nhan vién va sdn phdam

B4o c4o doanh thu theo nhan vién va nhom san pham gitip 6ng chii danh gia dugc nhém san pham
nao mang lai doanh thu tét nhat dé tap trung phat trién, t6i da héa loi nhuén. Pong thoi danh gia
dugc hiéu sudt 1am viéc cta timg nhan vién, c6 thé tinh phi hoa hong cho nhdn vién theo timg

nhom san pham.



Doanh thu theo nhan vién va nhém san phdm ~ £ & Thang @ 01/07/2024 = | 03/07/2024

Doanh thu theo nhan vién va nhom san pham

30 000
1 880 000

Administrator 3 850 000
1000 000
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Doanh thu

M Bio Deéng MM Cham soc xe Il Bao hiém Lop Phu ting Vit tw son

Y nghia cdc tham sé loc bdo cdo:
« Biéu tuong (#): Tuy chon cot hién thi khi xem dit lidu béo cao
« Biéu tuong (& ): Chon ngudi quan 1y Phiéu dich vu (hd)
« Thang: Thoi gian xem béo cdo, c6 thé chon: Trong ngdy, tuan, thang, quy, nim, tir ngay -
dén ngay.
o Chu thich bang dit liéu: La cac nhém san phdm mang vé doanh thu tir Phiéu dich vu (hd)

trong thoi gian xem béo cdo.

i. B&o cao doanh thu ter déi tac
Déi tac 13 loai khach hang c6 thé gidi thiéu nhiéu khach hang khac téi gara dé stra chita, lam dich
vu. Khi khach hang tré thanh dbi tic v6i gara 6 t6 s& giup thu hut duoc nhidu khach hang dén cho

gara hon.

Xem bao céo doanh thu tir ddi tac s& gitp gara 6 to dé dang phan loai riéng cac Phiéu dich vu (hd)
c6 tham chiéu d6i tac dé theo doi, danh gia doanh thu c6 duoc tir cac khach hang ddi tac nay. Tur

d6 gara 6 to c6 nhitng uu dai, phi hoa hong danh cho dbi tic ctia minh.



Doanh thu tir dditac ~ & Thang @ 01/07/2024 = 03/07/2024

Téng hop doanh thu theo déi tac
STT  |[pdITAC DOANH 50 DOANH THU 5O LUQNG PHIEU DICH VU (HD)

1 |Tudn 1.135.000 0 1

2 [Nguyén Thi Hién 1.050.000 0 1
Chi tiét doanh thu tir déi tac: Nguyén Thi Hién
STT |KHACH HANG ID PHIEU DICH VU (HD) DOANH 50 DOANH THU

1 |DNTN Héng Ha A000952 1.050.000 1.050.000

Lueu y: Dé xem dwoc phan bdo cdo doanh thu tir doi tac can:
« Khi thém khach hang chon loai khach hang 13 “Péi tac”

@ > Khachhang » Nguyén Thi Hién

. Cép khach hang Vang
- Doanhsé  1.000.000

Xe cua khach

BIEN SO PHIEU DICH VU (HD) NGAY KY DONG XE SO KM sO KHUNG sO MAY MAU XE 1|
31H82727 Q

DFKHJHH Q 90000 Den g
9 pAu M6 (0) LICH HEN (0) PHIEU DICH VU (HB) {11) CONG VIEC (0) LICH CHAM SOC (0) CHIEN DICH (1)

Thoéng tin chung

Danh xwng Anh Cép Vang

Tén khach hang Nguyén Thi Hién Loai khach hang Khach hang, Déi tac
Bién thoai 0975 455 654 Nguw&i quan Iy Administrator

M&a Khach hana 08909 Naav tao 10/05/2024

o Khi thém méi Phiéu dich vu (hd) c6 tham chiéu ddi tac: Chon ddi tac dd gidi thiéu khach
hang dén gara dé lam dich vu.
« Néu chua c6 truong: “Déi tac” khi thém méi Phiéu dich vu (hd) ban c6 thé vao cai dat

form thém méi Phiéu dich vu (hd) dé kéo truong: “Pdi tac” vao.



@ > Phiéudich vu (HD) > Thém méi | + \-

© THONG TIN CHUNG THANH TOAN (0) CHI PHi (0)

Théng tin chung

S6 phiéu® A000954 Nguén hgp déng Chon X v
Loai dich vu* Stra chira X v Tinh trang* Bao gia X v
Khach hang v Q&I Ngay vao 03/07/2024 14:19 )

Xe cha khach v Ngay ra 8
Dién thoai [ | ~Q
Cévin | Administrator X va L‘chhe\n\ Anh Tuén (0966 555 111) N

Anh Nguyén Thi Hién (0975 455 654)

Yéu cau cla khach hang

Tinh trang tiép nhan xe

k. B&o c4o Phiéu dich vu dang lam
Bio c4o nay duogc lap trinh trén phdn mém carCRM dé gitip cac gara 6 t6 ¢ thé hién thi toan man

hinh trén tivi cho nhan vién/khach hang theo di cac Phiéu dich vu (hd) dang 1am.

0. © OO OO0
B o7 ons TR oa oo e ®E

O SOPHIEU KHACH HANG XE CUA KHACH NGAY VAO GIA TRIHQP BONG DA THANH TOAN TiNH TRANG CO VAN CHUA THANH TOAN NGAY TAO  SAN PHAM DA DUN
O A000850 Anh Tudn 10h02 - 03/07/2024 1.050.000 0 Administrator 1.050.000 03/07/2024 Lép Michellin
O A000949 DNTN Héng Ha 09h35 - 03/07/2024 9.160.000 2.000.000 Quan déc HCM 7.160.000 03/07/2024 Lp Bridgestone L1
O A000948 Ann Tran B anh 09n35 - 03/07/2024 1.050.000 0 Administrator 1.050.000 03/07/2024 Lé&p Michellin
O A000946  Ann Khanh 17h44 - 02/07/2024 1.050.000 1.050.000 Administrator 0 02/07/2024 Lép Michellin
O A000943 B8 Duy Khanh 50LD-09646 15h14 - 02/07/2024 1.250.000 1.250.000 Administrator 0 02/07/2024 LOC NHCOT M271
O A000942 Céng ty Da Ning 1440 - 02/07/2024 1.000.000 1.000.000 Administrator 0 02/07/2024
0 A000941 Congty Da Nang 43A-89637 14h39 - 02/07/2024 860.000 60.000 Administrator 800.000 02/07/2024 Bdo hiém VPI, Son
(0 A000940  Anh Pham Vén Tién GOHTTTTT 11013 - 02/07/2024 1.200.000 1.200.000 Administrator 0 02/07/2024 két nwdc
O A000939 Anh Pham Vé&n Tién YOHTTTTT 16N07 - 01/07/2024 1.050.000 525.000 Administrator 525.000 01/07/2024 Lép Michellin
O A000938 Anh Pham V&n Tién 2THTTTTT 14h25 - 01/07/2024 1.130.000 1.000.000 Administrator 130.000 01/07/2024 Lép Michellin, Gidy
O A000937  Ann Nguy&n Quang Huy 74H10239 14h20 - 01/07/2024 1.300.000 1.000.000 Administrator 300.000 01/07/2024 Lép Michellin, LOC
O A000936  Céngty TNHH MTV Tan Quang  79G76121 14h11 - 01/07/2024 1.000.000 500.000 Administrator 500.000 01/07/2024 Bdo hiém VPI
(0 A000930 Anh Pham Vdn Tién 09h30 - 01/07/2024 1.000.000 0 Administrator 1.000.000 01/07/2024 Rika xe tiéu chudn
0 A000923 Anh Pham Vdn Tién 15h34 - 28/06/2024 1.050.000 0 Administrator 1.050.000 28/06/2024 Lp Michellin
[0 A000919 Cong ty Hoang An 10h39 - 27/06/2024 1.050.000 525.000 Administrator 525.000 27/08/2024 L&p Michellin
O A000918  Anh Pham Van Tién 10h33 - 27/06/2024 1.050.000 525.000 Administrator 525.000 27/08/2024 L&p Michellin
O A000917  Anh Pham Van Tién 10h32 - 27/06/2024 1.050.000 0 Administrator 1.050.000 27/06/2024 Lbp Michellin
0 A000912 Céng ty TNHH Hoang Son 90G87712 15h35 - 25/06/2024 250.000 250.000 Administrator 0 25/06/2024 LOC NHOT M271
[0 A000305 Anh Tan 30A10385 10h12 - 22/06/2024 2.538.000 o Administrator 2.538.000 22/06/2024 GO ndn cang |, GO
O A000899  Anh Nguy&n Van An 51A-63004 14h14 - 20/06/2024 1.575.000 550.000 Administrator 1.025.000 20/06/2024 LOC NHOT M271,
30.663.000 11.435.000 19.228.000
Click xem tdtcd@  Click xem tat ca Click xem tat ca

0 ciia 208 ~ o 2 3 4 yoo»

Y nghia cac tham so loc bdo cdo:

e Nguoi dung co thé chon xem Phiéu dich vu (hd) theo trang thai: Bao gia, cho sua...



« Biéu tuong : Nguoi dung c6 thé lya tiiy chon cot hién thi trong bang dit liéu.

« Biéu tuong (=), Loc theo nguoi quan 1y (néu c6 quyén). Néu khong cé quyén chon nhiéu
quan ly, mdc dinh Phiéu dich vu theo user dang dang nhap.

. Béummg<):anmnmmaHMnmmth

« Bang dir liéu phan trang, mdi trang s& hién thi s ban ghi theo tiy chon trong select s6 ban
ghi (10, 20, 50, 100...).

o Cu 10s mot lan, trinh duyét s€ chuyén trang dir li¢u moi néu co va 13p lai tur trang 1 néu da
hét dit ligu.

e Cu 3 phut h¢ théng lai léy lai dir li¢u hop déng trén form nay mat lan.

|. B4o cao cong the

Bao cdo cong tho 1a muyc theo doi va ghi nhan cong viéc cua cac thg stra chita, thg bado dudng, va
k¥ thuét vién lam viéc tai gara dugc hé théng tu dong ldy dir liéu tir cac Phiéu dich vu (hd).
Diéu kién dé c6 dir liéu béo cdo cong tho, yéu cau:

o Trong chi tiét cua Phiéu dich vu (hd) c6 san phim thuéc nhém Nhéan Céong.

o Ngudi dung phai phan cong: Ngudi thuc hién 1am chi tiét nay trong Phiéu dich vu (hd)
Xem bao céo cong tho tai cac gara 6 t6 gitp quan 1y va chi gara ndm bit thong tin chi tiét vé hoat
dong va hiéu suat 1am viéc cua tho. Tir d6 danh gia khen thudng phu hop dé dong vién tho 1am

viéc hi€u qua, tir d6 khach hang nhan dugc dich vu tdt nhat.

Baocaocéngtho ~ & Nam 2024 = Thangb ~ Piém ban ~

Téng hop bao cao cong the

STT HO VA TEN sO PHIEU SO DICH VU GIA TRI TONG CONG (GIO)
1 |Nguyén Van Céan 1 1 0 20
2 |LéVanHau 2 3 4.088.000 2
3 |Nguyén Van Minh 1 1 1.000.000 1
4 |Nguyén Van Bao 1 1 250.000 0
Tong 23

Y nghia cdc tham sé loc bao c4o:
« Biéu tuong : Nguoi dung c6 thé lya tiiy chon cot hién thi trong bang dit liéu.
e Thoi gian: Chon ndm, thang muébn xem bao cdo

o Diém ban: La cac chi nhanh twong g véi danh sach tho, k¥ thuét.



4.8 Yéu cau xuit kho

Yéu cau xuat kho (YCXK) duoc ¢d van thuc hién sau khi khach hang da dong y 1am céac dich
vu stra chira tai gara. Budc nay dé léy phu tung, linh ki¢n, dau nhét, hodc cac vat liéu khac 1am
dich vu cho khach nhu trong phiéu.

C6 van c6 thé yéu cau xuét kho nhanh chong, tién loi ngay trén phan mém carCRM. Chirc ning
nay khong chi giup hiéu suit lam viéc tang cao ma con gitip gara giam thiéu sai s6t hd trg quan
1y kho chét ché, chinh xac, dir licu dﬁy du, phan tich, bao céo tinh hinh kinh doanh tuc thi.

Cac buoc thuc hién nhu sau:

Budc 1: Tai trang chu trén giao di€n may tinh, chon module: Phiéu dich vu, vao: Danh séch.

« 3 23 cargencrm.com/#/modules/hopdong

wORM = + Q L& o [

& Khach hang >

[ [

> Lich hen >

$  Phiéu dich vu (HD)

[ ] o LGRS < { g o < LY oo s i

Chi tiét phiéu dich vu (hd) Phiéu dich vu (HD) -~ Khach hang
Tién db sira chira EiE s
Phiéu thu Nam trwedc: 26 Nam trneéc: 12
Phiéu chi
S O # SOPHIEU KHACH HANG XE CUA KHACH NGAY VAO
S6 quy
O AD00709 Anh Nguyén Tién Diing 11h48 - 30/05/2024
Bao cao
) ) ] A000708 Anh Nguyé&n Quang Huy 30e10001 11h14 - 30/05/2024
Yéu cau xuat kho
0 AD00707 Anh Vii Ha 30G-56789 10h55 - 30/05/2024
Xuét kho .
0 AD00706 Cong ty vé si Dat Viét 09h42 - 30/05/2024
®  Mua hang 0 AD00705 Cong ty TNHH MTV Tan Quang  79G76121 09h36 - 30/05/2024
¥ Nhacung cép 5 a AD00704 Céng ty dich vu van tdi HCM 28H98712 09h32 - 30/05/2024

Bude 2: Chon: Sb phiéu dich vu ctua khéach dang cho stra



GBI'GR M.

& Khach hang

¢ Lich hen

$ Phiéu dicl

Chi tiét phiéu dich vu (hd)

Tién d6 sira chira
Phiéu thu
Phiéu chi
S0 quy
Bao cao
Yéu céu xuit kho
Xuét kho

B Mua hang

¥ Nha cung cap

(]

Quan Iy kho

Cong viéc
& Lich chadm sac

% Chién dich

v L e e IS

[a

Phiéu dich vu (HB)
336

Nam trwedrc: 26

O
O
O
O
O
O
O
0
[m]
O

? O

# SO PHIEU

A000709
i A0OO708
A000707
A000706
i A000705
A000704
A000703

A000702

A000701

A000700

i A000699

50}

(53] D (5] (38 J-5 ) (1 - C

Khach hang

105

Nam trréc: 12

KHACH HANG

Anh Nguy&n Tién Diing

Anh Nguyén Quang Huy

Anh Vi Ha

Céng ty vé s§ Dat Viét

Céng ty TNHH MTV Tan Quang
Céng ty dich vy van tai HCM
Coéng ty TNHH Xe va Ban

Cang ty Ha Nai car

Anh Pham Vin Tién

Anh Tran V&n Binh An

Céng ty Phrong Hoang

XE CUA KHACH

30e10001

30G-56789

79G76121

28H98712

29HTTTTT

60A-99999

28H99991

77G87662

Buwéc 3: Chon: Yéu cau xudt kho dudi phan chi tiét phiéu dich vu (hd)

Théng tin

S0 phiéu
Loai dich vu
Khach hang

Cé van

Chi tiét phiéu dich vy (hd)

VAT GIAM GIA

STT THAOTAC DANH SACH

1  Stra Xo6a

2 SiraXoa

A000T03
Sira chifa
Coéng ty TNHH Xe va Ban

Administrator

Thém binh ludn

SOLUQONG DONVITINH BON GIA

(LépMichellin11) Lop Michellin 20

(LépMichellin11) Lop Michellin 10

Cai

Cai

1.000.000 5%

1.000.000 5%

& Cham sécxe

THANH TIEN

Ngudn hgp dong
Tinh trang

Ngay vao

NGAY VAO

11h48 - 30/05/2024
11h14 - 30/05/2024
10h55 - 30/05/2024
09h42 - 30/05/2024
09h36 - 30/05/2024
09h32 - 30/05/2024
09h09 - 30/05/2024
168h27 - 28/05/2024

16h22 - 29/05/2024

14h30 - 29/05/2024

Website
Ch sira

30/05/2024 9:09

BAO HIEM TRA TRANG THAI

21000000 O

10.500.000 0

St¥ dung

St¥ dung

Buéc 4: Nhap s6 luong yéu cau xuét twong tng v6i dich vu can lam.




Yéu cau xuét kho x
S6 phiéu ADDOT03_YCXK_01 Ngay véu ciu 30/05/2024 =
Trang thai Chura xir Iy X
Ghi cha
4

Chi tiét yéu cau xuat kho

STT DANH SACH MA SAN PHAM DON VI TINH O LUONG YEU £AU SO LUFONG THUC XUAT
1 Lop Michellin LopMichellin11 Cdi 10 0
2 Lép Michellin LépMichellin11 Cdi 20 0

Tl

Budée 5: Bam: Luu dé hoan tat phiéu yéu cau xuit kho. Phiéu yéu cu xuat kho ndm trong danh
sach YCXK & chi tiét phiéu dich vu hodc xem danh sach: Yéu cau xuit kho tai module: Quan
ly kho.

Chi tiét phiéu dich vy (hd)

STT THAO TAC DANH SACH SOLUONG BONVITINH DON GIA VAT GIAM GIA THANH TIEN BAO HIEM TRA TRANG THAI NG
1  SikaXoéa  (LépMichellin11) Lép Michellin 20 cai 1.000.000 5% 21.000.000 0 Si¥ dung
2  Sikaxoa  (LoépMichellin11) Lép Michellin 10 Cai 1.000.000 5% 10.500.000 0 St dung

T

Danh sach YCXK

STT SO PHIEU TRANG THAI NGAY YEU CAu

1 A000703_YCXK_01 Chua xtF Iy 30/05/2024

Luu y: Bé c6 van dich vu c6 thé thyc hién dugce: Yéu cau xuat kho, can:



« Co van c6 quyén quan 1y kho méi thuc hién dugc yéu cau xuat kho. Huéng dan: Vao danh
sach kho, chon kho dang chira san pham can xuat. Thém ngudi quan ly.

o Khi thém san pham can tich san pham vao kho. Tuc san pham d6 da thudc 1 trong so cac
kho, mé1 yéu cau xuat kho dugc.

e Séan pham c6 ton kho mdéi thuc hién duge yéu cau xuat kho. Tuc s6 lugng san pham trong
kho phéai 16n hon 0.

Vi du: C6 van muon yéu cau xuat kho védi san pham LopMichellinl 1 nhu trén chi tiét phi€u dich

vu & trén, can du 3 di€u ki¢n: Co van c6 quyén quan 1y kho Bong da, san pham thudc kho dong

da, va san pham c¢6 ton kho 16n hon 0.

Chon san pham

Nham san phdm  ~

o
[ %]

ANH SAN PHAM MA SAN PHAM DON VI TINH DON GIA SO LIFONG TON KHO HANG
‘ LOC NHOT M271 A2711800109 Chiéc 250.000 100 Kho Phu Tung

Lép Michellin LépMichellin11  Cai 1.000.000 1.095 Kho vat tu
‘ LOC NHOT M271 A2711800109 Chiéc 250.000 0,12 Knho Cau Gidy
,;,ﬁ Lép Michellin LépMichellinii cai 1.000.000 11,80 Kho Cau Gidy

—

Gidy in GIAYIN Mét 80.000 50 Knho Cau Gidy

Bom nwéc dong co 0K65B15 Cai 1.137.500 1 Kho vét tr
’hﬁ Lép Michellin LépMichellinid Cai 1.000.000 23 Kho Béng Ba
& ' RO tuyn lai trong PHUTUNGS Chiéc 350.000 1,80 Kho Cau Gidy
# Ma phanh CDO01 Chiéc 250.000 2 Kho Cau Gidy
# Ma phanh CD001 Chiéc 250.000 500 Kho Ba Néng
# Ma phanh CDO01 Chiéc 250.000 23 Kho Déng Da
Gidy in GIAYIN Mét 80.000 51 Kho Béng Ba
Bom nwéc dong co 0K65B15 cai 1.137.500 1.001 Kho CAu Gidy

4.9 Xuat kho

Xuét kho 13 phan ghi nhan, luu trit toan bo danh sach cac phiéu xuét kho tu dong trén hé thng.
Nguoi dung (co quyén xuat kho) bam “Xuat kho” trong Phiéu dich vu (hd).



Chu y: Nut: "Xuat kho" chi hién thi khi: Cai dit cia module hop dong 14 trir kho khi giao hang va

Chi tiét hop ddng c6 it nhat 1 san pham nam trong kho (san pham duoc check vao muc: Quan 1y

kho)

Quan 1y danh sach phiéu xuat kho giup gara theo di, kiém soat ton kho va ngin ngira mit mat,

that thoat hang hoa minh bach, rd rang, tir d6 gitip gara c6 ké hoach mua sim hang hoa hop 1y

P
nhat.
carCRM = Q b & = & [Cnline | g
i Khach hang >
<% Lich hen > ‘ Q ]
§  Phiéu dich vu (HD)
Danh séch
Chi tiét phidu dich vy (hd) PHIEU DICH VU (HB) NGAY KY PHIEU DICH VU (HB) KHACH HANG S0 PHIEU NGAY XUAT KHO NGAY GIAO TRANG THAI
Tién d6 sira chira A000841 13/06/2024 Thiy A000841_01 13/06/2024 13/06/2024
Phiéu thu
Phiéu chi A000802 11/06/2024 Tan A000802_01  11/06/2024 11/06/2024
S6 quy
A000710 30/05/2024 PhamVan 000710 01 30/05/2024 30/05/2024
Bao cao AU Tién N 105/ 105/
AU cAu xud Céng ty Ha
Yéu cau xuat kho AD00652 22/05/2024 e Sary A000852_01 22/05/2024 22/05/2024
M| A000632 22/05/2024 Tan A000632_01 22/05/2024 22/05/2024  d3 giao
¥ Nha cung cép >
Trin V3
‘ AD00595 15/05/2024 ran van A000595_01 15/05/2024 15/05/2024
' Muahang Tuan
- 20 v AD00559 07/05/2024 CongtyCo 0889 01 070812024 07/05/2024
£ Quan ly kho > L phan Funtap = LBkl Udal
= Congviéc > AD00548 06/05/2024 minh A000548_01 07/05/2024 07/05/2024




ﬁ‘ml ) & $ =] {3}} Il Administrator w

9
KHACH HANG SO PHIEU NGAY XUAT KHO NGAY GIAO TRANG THAI DANH SACH MA SAN PHAM BDONVITINH SO LIFONG THUC XUAT GHI CHU
L .
Thay A000841 01 13/06/2024 13/06/2024 o LépMichellin11 2
Michellin
Lép
Tan A000202 01 11/06/2024 11/06/2024 Brdgestone - h0130.8 3
i ! ! ) .
- L1000-20
R150
Pham Van 000710 01 30/05/2024 30/06/2024 Lop LépMicheliin11 1
Tién Michellin
Céng ty Ha ) Lép .
N A000652 01 22/05/2024 22/06/2024 i LépMilestar 1
Ngi car Milestar
) L Nilon che
Ten A000632_01 22/05/2024 22/05/2024 &4 giao VT.NILON 2
son
Trén va L& .
ren van AQ0D595_01  15/05/2024 15/05/2024 ° LépMichellin11 1
Tuan - Michellin
Céng ty Cé L6 )
ONGY RO 000559 01 071052024 07/06/2024 = LépMicheliin11 1
phan Funtap Michellin
) Lép .
minh AQ00548_01 07/05/2024 07/05/2024 : LépMilestar 1
Milestar
Nauvén Tié ¥ '
GUVENTIEN 000534 01 04/05/2024 04/06/2024 o LépMilestar 1
Diing Milestar
Nguyén Tié Lé .
GUVEN TSN A000534 01 04/05/2024 04/05/2024 o LépMichellin11 4
Diing Michellin

a. Tao phiéu xudt kho
« Budc 1: Vao module: Phiéu dich vu (hd), chon: Danh sach, chon: Phiéu dich vu (hd) can
xuét kho
« Budc 2: Chi tiét phiéu dich vu (hd), chon: Xuéat kho, chon trang thai, sO luong thuc Xuét,
bam: Luu dé hoan thanh.



@ > Phiéu dich vu (HD) > A000948
56 phiéu ADDDI46_01 Ngay xudts | 020712024
THONG TINCHUNG ~ THANH TOAN (1) 8%
Trang thai 3 giao X v
Chi tiet phieu dich vu (hd) STT DANH SACH MA SAN PHAM SO LIFONG THUFC XUAT
1 Lép Micheliin LépMicheliin11 1
2 E T
STT THAQ TAC DANH SACH N BAO HANH
1 SkaXéa  (LépMichellin11) LégfMiche,
Yéu chu xuft kho /
Théng tin tai chinh
Gia tri hep déng 1.050.000 Téng bdo hiém ird 0
Téng tién gidm 0 Chura thanh toan 0
Téng chi phi 0+ D4 thanh toan 1.050.000
Gia tri xut héa don 1.050.000 Gidm gi& tng 0 | VND

car.gencrm.com says

Xuét kho
Giao hang thanh céng

sS4 phiéu 24

Trang thai da giao

STT DANH SACH MA SAN PHAM SO LU'ONG THU'C XUAT

Ldp Michellin LépMichellin11

b. Xudt excel phiéu xudt kho
« Budc 1: Vao: Xuat kho trong module Phiéu dich vu (hd), chon 1 s6 ban ghi nhit dinh can

XUAt.
« Budc 2: Chon biéu twong: Xuat excel.



<arGRM = + Q ves : »® g @nm.i,‘e
W Knach hang
@
§ Phidu dich vu (HD)
PHIEU DICH VU (HB)  NGAY KY PHIEU DICH VU (HD) KHACWHANG SO PHIEU  NGAYXUATKHO WGAY GIAO TRANG THAI DANH SACH WA SANPHAM DONWITINW sOLuoNG] .

iéu thy Lép

02/07/2024 Kiar ADDO946_01 02107/2024

Michelin
iéu chi
1300872024 iy AD00841_01  13/0672024
& quy X
340 c
. 1 A0S0 1110612024 0
m A000710 30/05/2024 WMVAT ap0o710_01 301082024 010512024 1
¥ Nhacung cip -
y O Aocoossz 2210612024 "‘ " no00es2_ 01 221082024 2210512024
® Mua hang NG car
22 2210512024 - 0008320 22 Niko A
= Quank O Aooosa2 2210512024 ar ADOOB: 2 o TNILON
- an var Lép
= C A000895 15/05/2024 AD0O et LépMichellini1
# Lic Céng ty © &
A0008859 7105/2024 AD00S59_01  O7/05/2024 TH0512024 1
phén Funtap Michetir
% o Lép
ADD0S48 06/05/2024 " AD00548_01  07/05/2024 512024 3
Milestar

5. Module Mua hang

Module Mua hang gitip quéan 1y va diéu phdi cac hoat dong mua sim va nhap hang hoa cho
gara 6 t6. Module ndy c6 vai trd quan trong trong viéc to chtrc va quan 1y quy trinh mua hang
mot cach hi¢u qua, tir vi¢e tao don dat hang dén theo ddi va xir 1y cac don hang da dugc nha
cung cap giao.

Dé truy cap vao module, tai thanh menu trai, nhan chon Mua hang.

<arCRM. = + Q L& =2 & (Oniine q;)@ 8 [ ® & E Administrator Q

@ Khach hang

$ Phiéudichwy (HD) > () O (2) o

¥ Nha cung cap

O # Tén don mua Trang thai Ngay cip nhit Ngay tao Ngudi cap nhat Nguoi quan ly Nguéi tao Nha cung cdp
¥ Muahang
) H 29/06/2024 29/06/2024  Administrator Administrator

£ Quénly kho \ > i MH000015 Pathanhtoan  13/06/2024 13/06/2024  Ac Iministrator strator  NCC Cau Gidy

MH000013 Da thanh toan 13/06/2024 13/06/2024 ministrator tor NCC Cau Giay

"

Céng vié

5.1. Danh sach mua hang

a. Tim kiém nhanh

Nhap thong tin mudn tim kiém 1én thanh tim kiém, sau d6 click hodc nhan Enter dé tim

kiém. Hé thong s& tim kiém cac két qua gan dang theo dit liéu nhap.



% Khach hang >

[ EY
/ (7 ] @ o
o

<> Lich hen >

$  Phiéu dich vu (HD) >

¥ Nhacung cap >
O # TEN BON MUA TRANG THAI NGAY CAP NHAT
¥ Mua hang
O 29/06/2024
€ Quanlykho > O MHO000015 Pathanhtoan  13/06/2024
B Céng viéc N O MH000013 Dathanhtoan  13/06/2024
O MHO000012 Ché mua 31/05/2024

A [ N T

b. Tim kiém nang cao

Tim kiém nang cao gitip ban tim kiém cac thong tin dura trén cac diéu kién thiét 1ap, khong

can nhap thong tin chinh xéc.

Budc 1: Trén thanh thao tac tai danh sach Lich hen, click vao nut @ tim kiém nang cao trén

goc phai.

<arCRM. = + Q v & B & (Onine q)):? g @ e & o Admimstraturﬂ

4 Khach hang 5
<% Lich hen

$  Phiéu dich vy (HD)

() 0. (2) o f
‘ e
+ Nhacung cap

1 # TEN DON MUA TRANG THAI NGAY CAP NHAT NGAY TAQ NGUOQI CAP NHAT NGUOI QUAN LY NGUOI TAO NHA CUNG CAP
® Mua hang . .
J H 29/06/2024 29/06/2024  Administrator Administrator

£ Quanlykho > 0 i MHO00015 Dathanhtoan  13/06/2024 13/06/2024  Administrator Administrator Administrator  NCC Céu Gidy
Budc 2: Thiét 1ap cac diéu kién tim kiém, sau d6 click “Tim kiém” dé hé théng tim kiém céac
Lich hen theo diéu kién, hodc Luu danh sdch loc dé tao bo loc tai st dung.
Théng tin chung
Tén don mua Nguai quan Iy v Q

Trang thai v Q Ngay tao Tir ngay - Bén n, —

c. Xem danh sach loc
Néu ban luu bo loc & phﬁn tim kiém nang cao thi toan bd danh sach lgc sé€ hién thi tai day.

Nhén vao biéu tuong phéu loc ) d& tim kiém Lich hen nhanh choéng.



@ Khéch hang >

,

> Lich hen >
$  Phiéu dich vy (HD) m?w Q, (0]
¥ Nhacung cdp N

O # TEN DON MUA TRANG THAI NGAY CAP NHAT NGAY TAO NGU'O1CAP NHAT NGO QUAN LY NGUO1 TAO NHA CUNG CAP
¥ Mua hang

o i 29/06/2024 29/06/2024  Administrator Administrator
£ Quan ly kho > W i MH000015 Dathanhtoan  13/06/2024 13/06/2024  Administrator Administrator Administrator  NCGC Cau Gidy
= Céng viée : MHO000013 Dathanhtoan  13/06/2024 13/06/2024  Administrator Administrator Administrator  NCC Cau Gidy
= g vié

d. Loc theo trgng thai

Bén dudi thanh tim kiém nhanh, ngudi ding c6 thé loc theo cac trang thai: Pd mua, Cho mua,
Pa thanh toan, Chuwa thanh todn dé thuan tién cho viéc theo ddi sb lugng va tim kiém nhanh
chong.

<arCRM. = + Q LWa&B & ((Oniine” a))@ ¢ @ B & B Administrator

& Khach hang

2 i J@QE@®EE)
E T
¥ Nha cung cdp

u #  TENDONMUA TRANG THAI NGAY CAP NHAT ~ NGAY TAO  NGUOICAP NHAT NGUOIQUANLY NGUOITAO  NHA CUNG CAP
¥ Mua hang
_ § 29/06/2024 29/06/2024  Administrator Administrator
ICC Sidy

Quan Iy kho > i MH000015 Pathanhtoan  13/06/2024 13/06/2024  Administrator Administrator

> Lich hen

$ Phiéu dich vy (HD)

(]

MHO000013 Dathanhtoan  13/06/2024 13/06/2024  Administrator Administrator Administrator

i}

Céng viéc > =

MHO000012 Cho mua 31/05/2024 24/05/2024  Administrator Administrator Administrator  Cong Ty TNHH
4 Lich cham séc
MHO000004 Ché mua 31/05/2024 21/03/2024  Administrator Administrator Administrator  Cong Ty TNHH 3M Viét Narr

e. Swwa/Xoa nhanh don mua hang

Nhin vao biéu tuong ba chdm bén canh tén don mua, ban c6 thé thuc hién Sira/X6a nhanh

chéng ma khong can truy cap vao don mua chi tiét.

% Khach hang >

[ EY

$ Phidudichwu (HD) > (7) (4) (2} (o]

&> Lich hen >

¥ Nha cung cédp >
O # TEN BON MUA TRANG THAI NGAY CAP NHAT
B Mua hang
0 | : I 20/06/2024
€ Quanlykho > O 7 i Pathanhtoan  13/06/2024
= Cong viéc , O Pathanhtoan  13/06/2024
- i X Xoa
O Ché mua 31/05/2024
& Lich cham séc >
] MHO000004 Ché mua 31/05/2024



5.2. Thém méi mua hang

Buwée 1: Click vao nit Thém méi dé truy cap form thém méi Mua hang.
C6 hai cach dugc minh hoa nhu hinh anh.

«arCRM = Q L & B & (Oniine | <) [P ¢ @ {5 Bl Administrator ﬂ
Thém mn

w Kha hang & Canh|
udu v|(@)(@)(v)(®)(®)(c
0 & T4 chuc T — e e e e
$  Phidu dich wy (HE (2] o
¥ ) C4F 6 Lich hen
Trang thai Ngay cipnhit  Ngay t3o Nguoicipnhit  Nguoiquinly  Nguditao Nha cung cip
29/06/2024 29/06/2024  Administrator Administrator
D4 thanh toan 13/06/2024 13/06/2024 Administrator Administrator
Pathanhtoan  13/06 13/06/2024  Administrator Administrator
Ché mua 31/05/2024 24/05/2024 Administrator Administrator Administrator Ty TNHH 3M Viét Nai
Ché mua 31/05/2024 21/03/2024 Administrator Administrator Administrator ng Ty TNHH 3M Viét Na
% n dich o B isinana e
% Chién dich v 4 mua 09/05/2024 Administrator Administrato
ban : . v Da mua 12/04/2024 Administrator Administrator
09 Cho mua 04/04/2024 Administrator Administrator Administrator
@ Sanoham

Buwéc 2: Dién day du cac thong tin va bam Luru.

@ > Muahang > Thém mai

Théng tin chung

Tén don mua * MHO00017 Trang thal * s chon .
Nguwdi quan Iy * Administrator X v Q
Nha cung cép * v Qe

Nhap kho

Chi tiét mua hang

ST s sim phim e pom v tnh Chs‘:‘g dongis  Glmas VAT Thannién N
Trong do:
- Tén don mua: Phan mém sé& tu dong cap nhat don mua hang véi s6 thtr tu lién sau cia don
hang gan nhat.
- Nguoi quan 1y: Chon nguoi quan 1y phu trach theo doi don hang
- Nha cung cip: Chon nha cung cap don hang nay cho gara
- Nhép kho: Tick chon Nhap kho dé hang hoa don nay dugc quan 1y trong kho.
- Trang thai: Chon 1 trong s6 nhiing trang thai duoc luu sin trén hé thong.
- Tai phan chi tiét mua hang:
« Nhap ma san pham/tén san pham dé tim san pham nhanh chong tai 6 tim kiém nhanh
« Import san pham tir file excel néu san pham dé6 chua c6 trén phan mém

« Nhan chon dé thém sdn pham c6 sén tir tir phan mém.



Cuoi cung la bam Luu dé thém don mua hang méi.

5.3. Xem chi tiét mua hang
Tai giao dién chinh cia module Mua hang, ngudi dung c6 thé theo ddi cac thong tin vé: Trang
thdi, ngay cdp nhdt, ngay tao, ngwoi qudn Iy va nha cung cdp cia cac don mua.

Dé xem chi ti€t mua hang, nguo1 dung nhan vao 1 ma mua hang tai ¢t Tén don mua.

@ Khach hang
1 ) (@) (¥) (@) () (e
Lict y
L (o1 cr s b 1
¥ Nha cung cép
# Tén don mua Trang thal Ngdy cdp nhat Ngay tao Nguél cip nhit Nguei quan Iy Ngui tao Nha cung cip
:
: 29/06/2024 29/06/2024  Administrator ymi or
£ Quanly kho : Dathanhtoan  13/06/2024 4  Administrator Administrator  Administrator  NCC Céau Gia:
£ Cong viéc H MHO000013 Da thanh toan 13/06/2024 13/06/2024 Administrator Administrato Administrator Gia
MHO 12 Ché mua 31/05/2024 24/05 g Admini of Adminis n NHH t Na
& Lich cham s6
Al Ché mua 31/05/2024 21 Admini Adminis ol NHH iét N:
% Chién dich MHO000011 Damua 09/05/2024 09/05/2024  Administrator Administrator HH 1 H
. MHO! 1 Pamua 12/04/2024 12/04/2024 Administrator Administrator Administrator ng ty TNHH X 1 Hong
,
coan ~ Y4 N .
Tai day, ban s€ xem dugc chi ti€t mua hang nhu:
5
p 2 ~
- San pham da mua
,
A
- S6 lugng
*r
- Pon gia
p N
~ A 14
- Tong tién thanh toan.
@ > Muahang > |+ | Xéa
Chi tiét mua hang
STT Ma san pham Danh sach * Ben vi tinh $6 lwgng Pon gia Giam gia VAT Thanh tién
1 GIAYIN (GIAYIN) Gidy in Mét 1 80.000 80.000

Tong tién: 80.000

Khi nhan vao tén san pham tai cot Danh sach, ban s€ c6 thé xem chi ti€t hon vé san pham do.

6. Module Nha cung cap
Module Nha cung cép luu trit va quan 1y cac thong tin chi tiét nha cung cdp san pham dau vao
cho gara 6 t6. Module nay cé chtic ning quan trong gitip quan 1y mdi quan hé véi nha cung cap
mot cach hiéu qua, chuyén nghié¢p, theo doi lich st giao dich, cac mua hang trudc day, cac yéu
cau mua hang hién tai va tuong lai v6i timg nha cung cép.
Thao tac truy cap vao module ciling v6 ciing don gian. Tai menu trai, nhan chon “Nha cung cip”

sau do co thé click vao Danh sach hoac Pau moi dé xem chi tiét.
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@ Khach hang

4 Lich hen >
y Lich cham séc
$  Phidu dich vu (HD) >
X v Trong quy v 01-07-2024 30-09-2024
¥ Nha cung cép
anh sict
Dau méi
D LICH CHAM SOC NG
¥ Mua hang 237  Béo dudng dinh ky an 3 sau 90 ngay 29,
22 ham soc 14n 3 s: 20/
£ Quanlykho > - .
Bao dudng dinh ky 99 09/
= Céng viéc > au 80 ngay #54 9
7 hu0103m sudol Multe 1 1 sau 9( y #30H4: 02/

4 Lich cham séc

6.1. Xem danh sach

Dé xem danh sach nha cung cap, nguoi dung nhan vao muc “Danh sach”.

carCRM.

I}

@ Khach hang

4> Lich hen

$  Phiéu dich vu (HD)

¥ Nha cung cép

Bau moi
¥ Mua hang

£ Quinlykho

]

Cang vidc >

+ Q L& 3

TEN NHA CUNG CAP DIA CHi
NCC Ciu Gidy

NCC Cau Giay

Honda

Cong ty TNHH Xuan Hong

Cong Ty TNHH 3M Viét Nam

Quan 1, TP H6 Chi Minh

Quan 7, Ho Chi Minh, Viét nam

& (Oniine | 1) @ ¢ (2 ® {3 Bl Administrator a

NGUOI QUAN LY DON V| QUAN

Administrator Ban giam déc

Administrator Ban giam déc

Administrator Ban giam déc
Administrator Ban giam doc
Administrator Ban giam déc

| oo [QIOIQIOIOIE)

LY QUAN HUYEN

Quan 1, H6 Chi Minh, Vigt nam

Quan Cau Giay, Tp Ha Néi, Viét nam

Tai day, ban s& xem duogc cac thong tin nhu: Tén nha cung cap, dia chi, ngudi quan 1y.

# TEN NHA CUNG CAP
NCC Céau Giay
NGCC Cau Gidy
Honda

Cong ty TNHH Xuan Héng

0O 0O 0O D0 O 0o

Cong Ty TNHH 3M Viét Nam

a. Tim kiém nhanh

Nhép thong tin mudn tim kiém 1én thanh tim kiém, sau d6 click hodc nhan Enter dé tim kiém.

BIA CHI

Quan 1, TP Hé Chi Minh

Quén 7, H Chi Minh, Viét nam

NGUO1 QUAN LY
Administrator
Administrator
Administrator
Administrator

Administrator

DON V| QUAN LY
Ban giam doc
Ban giam déc
Ban giam déc
Ban giam doc

Ban giam déc

Heé thdng s& tim kiém céc két qua gan ding theo dir liéu nhap.

QUAN HUYEN

Quan 1, HO Chi Minh, Viét nam

Quén Cau Gidy, Tp Ha Nai, Viét nam



carCRM. = + Q %\ &
% Khach hang >
&> Lich hen > [ ‘ A J

$  Phiéu dich vu (HD) > /

O # TEN NHA CUNG CAP DIA CHI
Nh3 4 .
Diu méi O Honda
) 0 Cong ty TNHH Xuan Héng Quan 1, TP HS Chi Minh

B Mua hang
] Cdng Ty TNHH 3M Viét Nam Quan 7, H6 Chi Minh, Viét nam

S Quéanly kho >

= Cong viéc >

b. Tim kiém nang cao
Tim kiém nang cao giup ban tim kiém cac thong tin dya trén cac diéu kién thiét 1ap, khong can

nhap thong tin chinh xac.

Budc 1: Trén thanh thao tac tai danh sach Lich hen, click vao nut @ tim kiém nang cao trén goc

ECe®@®E
/

phai.

NGUOIl QUAN LY DON VI QUAN LY
Administrator Ban giam dbc
Administrator Ban giam déc
Administrator Ban giam déc
Administrator Ban giam dbc
Administrator Ban giam déc

Budc 2: Thiét 1ap cac diéu kién tim kiém, sau d6 click “Tim kiém” dé hé théng tim kiém cac Lich

hen theo diéu kién, hodc Luu danh sédch lpc dé tao bo loc tai sir dung.



théng tin chung
Bon vi quan Iy v Q Nguei guan ly
Tén nha cung cép Quén huyén

Bia chi

o e | s | oo

¢. TUy chen dé ligu hién thi

Trén thanh thao tac, nhan chon véao biéu tuong . Ban c6 thé tick chon céc truong dir liéu hién
thi trén danh sach Lich hen tuy y va c6 thé kéo tha dé sap xép vi tri.

Hién cot

Tén nha cung cap

Dia chi

Nguw&i quan ly
Bon vi quan ly
Quan huyén

Chon tat ca | Bé chon

d. Siza/X6a nha cung cdp

Céch 1: Tick vao checkbox phia truéc tén nha cung cép sau d6 nhan chon “Thao tac”



$  Phiéu dich vu (HD) >
| | Voi 1 Ban ghi da chon (Chon tt ca 5 Ban ghi | BS chon)

¥ Nha cung cap #  TEN NHA CUNG CAP DIA CHI

Danh sach NCC C&u Gidy

NCC Cau Gidy

DAau mdi 0
O H Honda
¥ Mua hang ‘ ‘
O Céng ty TNHH Xuan Hong Quan 1, TP Ho Chi Minh
= an v R
€ Quanlykho ’ m] Céng Ty TNHH 3M Viét Nam Quan 7, H Chi Minh, Viét nam
= Cong viéc >
| | Vei 1 Ban ghi da chon (Chon tat ca 5 Ban ghi | B chon)
IA CUNG CAP BIA CHI NGUO1 QUAN LY DON V| QUAN LY
% Xo6a N . ¢
au Giay Administrator Ban giam déc
Exportexcel | 5 Giay Administrator Ban giam doc
O H Honda Administrator Ban giam dbéc
@] 1 Congty TNHH Xuan Héng Quan 1, TP H6 Chi Minh Administrator Ban giam déc
@] H Coéng Ty TNHH 3M Viét Nam Quan 7, H6 Chi Minh, Viét nam Administrator Ban giam déc

Cach 2: Nhin chon vao ddu ba chim trudc tén nha cung cip.

@ Khich hang >

4> Lich hen >

$  Phiéu dich vy (HD) >
O &  TENNHA CUNG CAP BIA CHI NGUG1 QUAN LY BON V| QUAN LY

Nha c 4 X
u} D NCC Cau Gidy Administrator Ban giam déc

Diu mbi ] . Administrator Ban giam déc
6a
N ) Xuan Hong Quan 1, TP HO Chi Minh Administrator Ban giam doc
®  Mua hang
) Céng Ty TNHH 3M Vigt Nam Quéan 7, Ho Chi Minh, Vigt nam Administrator Ban giam déc
£ Quanlykho >
= Cong viéc >

Véi cach ndy, nguoi ding co thé sira thong tin nha cung cap ma khong can truy cap vao chi tiét
tiét nha cung cp.

e. Thao tac vdi hang logt nha cung cdp

Tick chon vao checkbox trén cung, sao do nhén chon “Thao tac”, nguoi dung cod thé thao tac

xoa/export excel hang loat nha cung cap.

$  Phiéu dich vy (HD) > 2 \ .
: Vé&i 5 Bdn ghi d3 chon (Chon tat ¢ 5 Ban ghi | B chon)

T Nha cung cdp #  TENNHA CUNG CAP DIA CHi NGU1 QUAN LY DON V] QUAN LY
m / NCC CAu Gidy Administrator Ban giam déc
P NCC Ciu Gidy Administrator Ban giam déc
Déu mdi
Honda Administrator Ban giam doc
B Muahang
Gong ty TNHH Xuan Hong Quan 1, TP Ho Chi Minh Administrator Ban giam doc
= ) vV
& Quan ly kho 4 Cong Ty TNHH 3M Viét Nam Quan 7, H Chi Minh, Viét nam Administrator Ban giam déc
= Cong viéc >

f. Thém nha cung cép
Budc 1: Nhan chon nat “Thém méi” & phia bén phai man hinh dé thém mdi nha cung cép.



carGRM. = + Q L& = & ((Oniine | ey @ ¢ (@ ¥ & B Administrator e

@ Khich hang >

[ ED0000606
€ Lich hen > / cT b -

$  Phiéu dich vy (HD) >

# Tén nha cung cip Dia chi Nguéri quan Iy Don vi quan Iy
Nha cung cé . .
O § NCC Cau Giay Administrator Ban giam déc

Danh sach (m] i NCGC Céu Gidy Administrator Ban giam déc
Diu mé i Honda Administrator Ban giam déc
ul Cong ty TNHH Xuan Héng Quan 1, TP HA Chi Minh Administrator Ban giam dbec
¥ Mua hang
Cong Ty TNHH 3M Viét Nam Quan 7, HO Chi Minh, Viét nam Administrator Ban giam doc
£ Quan ly kho >

Budc 2: Dién cac thong tin nhu: Tén nha cung cap, Pia chi, Quan huyén va thong tin quan ly.
@ > Danhsach > Thém méi mm

Théng tin chung
Tén nha cung cap *
Bia chi
Quan huyén
Théng tin quan ly

Nguai quan ly * Administrator X v Q

Luu y:

- Dac biét truong co du sao la truong bét budc.

- Tai truong Quan huyén, ban can dién thong tin trudce sau do nhén chon dit 1iéu hién thi ra tir hé
théng.

Thong tin chung
Tén nha cung cap *

Dia chi

Quan huyén Hai Ba

Quan Hai Ba Trung, Tp Ha N&i, Viét nam

Théng tin quanjly

Ngudi quan ly * Administrator X v Q

g. Xem chi tiét nha cung cép
Tai giao dién chinh, click vao tén nha cung cap dé xem chi tiét thong tin.



[ Y

% Lich hen >

$  Phiéu dich vy (HD) >

@] # TEN NHA CUNG CAP DIA CHI
Nh3 4 s s
Danh sach O NCC Cau Gidy
Diu méi O Honda
. 0 I Céng ty TNHH Xuan Héng I Quén 1, TP Hb Chi Minh
B Mua hang
O Cong Ty TNHH 3M Viét Nam Quan 7, H6 Chi Minh, Viét nam
S Quan ly kho >
= Cobng viéc 5

@ > Danhsach > Congty TNHH Xuan Héng E] -

© THONG TIN CHUNG DAU MOI (0) MUA HANG (5)

Thong tin Nha cung cdp &

Tén nha cung cap Céng ty TNHH Xuén Héng
Dia chi Quén 1, TP Hé Chi Minh

Quéan huyén Quén 1, H5 Chi Minh, Viét nam

Nguwoi quan ly Administrator

Giao dién xem chi tiét nha cung ca

@ > Danhsach > Congty TNHH Xuan Héng

© THONG TIN CHUNG BAU mdI (0) MUA HANG (5)

# TEN DON MUA TRANG THAI NGAY CAP NHAT NGAY TAO NGUOI CAP NHAT NGUOI QUAN LY NGU Ol TAO NHA CUNG CAP
MHO000011 bamua 09/05/2024 09/05/2024 Administrator Administrator Administrator Caéng ty TNHH Xuan Hang
MHO000010 bamua 12/04/2024 12/04/2024 Administrator Administrator Administrator Caéng ty TNHH Xuan Hang
MH000008 Bamua 04/04/2024 04/04/2024 Administrator Administrator Administrator Caéng ty TNHH Xuan Hong
MH000007 Bamua 01/04/2024 01/04/2024 Administrator Administrator Administrator Céng ty TNHH Xuan Hang
MHO00006 bamua 01/04/2024 01/04/2024 Administrator Administrator Administrator Céng ty TNHH Xuan Héng

Thoéng tin cac don mua hang cua nha cung cap nay

h. Sira théng tin

Pé sira thong tin ctia nha cung cép, tai phan thong tin chung, nhan chon vao biéu tuong ¢ .



@ > Danhsach > Coéngty TNHH Xuan Héng

© THONG TIN CHUNG

BAU MO (0)

MUA HANG (5)

Thong tin Nha cung cip

Tén nha cung cap
Dia chi

Quan huyén

Nguwoi quan ly

N

Cong ty TNHH Xuan Héng
Quan 1, TP Hé Chi Minh

Quan 1, Hé Chi Minh, Viét nam

Administrator

© THONG TIN CHUNG DAU MOI (0) MUA HANG (5)

Théng tin Nha cung cap ¢

Tén nha cung cép * Cong ty TNHH Xuan Hong

Pia chi Quéan 1, TP Hb Chi Minh
Quan huyén Quan 1, Ha Chi Minh, Viét nam
rd
Nguoi quan ly Administrator

Sau d6, nhan Luu dé cap nhat thong tin méi hoac Hiy néu khong muodn stra nira.
Neéu nguoi dung muon stra ngudi quan ly nha cung cap nay, nhan chon bi€u tuong stra & phia
dudi.

© THONG TIN CHUNG DAU MO (0) MUA HANG (5)

Théng tin Nha cung cap &

Tén nha cung cap Céng ty TNHH Xuén Héng

Pia chi Quan 1, TP Hb Chi Minh
Quén huyén Quan 1, Hé Chi Minh, Viét nam
&
/ Nguoi quan Iy Administrator



i. Nut thao tac:
Click vao nat “Thao tac”, ban co thé thuc hién: Thém diu mdi, Thém mua hang, Stra hoac Xo6a
nha cung cap.

@ > Danhsach > Céngty TNHH Xuén Héng [ +

Thao
e—

£ Thém dau mai \

© THONG TIN CHUNG BAU MO (0) MUA HANG (5) ~ .
B Thém mua hang

# Sha ]
# TEN DON MUA TRANG THAI NGAY CAP NHAT NGAY TAO NGUOT CAP NHAT NGUOI QUAN LY NGUOI TAO NHA ¢l % ¥oa
MH000011 DBamua 09/05/2024 09/05/2024 Administrator Administrator Administrator Cong t, _
MH000010 DBamua 12/04/2024 12/04/2024 Administrator Administrator Administrator C6ng ty TNHH Xuan Héng
MHO000008 bamua 04/04/2024 04/04/2024 Administrator Administrator Administrator Cong ty TNHH Xuan Héng
MHO000007 bamua 01/04/2024 01/04/2024 Administrator Administrator Administrator Cong ty TNHH Xuan Héng
MHO000006 Bamua 01/04/2024 01/04/2024 Administrator Administrator Administrator Cong ty TNHH Xuan Héng
A A
6.2. Dau maol
\ r r 9 \ r
Click vao Bau moi cua module Nha cung cap dé xem danh sach dau moi.
\ r I3 I4
Dau méi cho biét cac thong tin nguoi lién hé ciia nha cung cap.
carCRM. = + Q L& B & (Oniine | <) @ ¢ (@ ¥ & P Administrator Q
@ Khach hang >
o e . EER 2 JO@@OOOE
$  Phiéu dich vy (HD) >
# HOTEN CHUC VU DIACHI DIEN THOAI CO DINH DIEN THOAI DI DONG NHA CUNG CAP LIEN QUAN DON VIQUANLY EMAIL GHICHU GIOITINH L
:  Anh Nguyén Van Ta Cong Ty TNHH 3M Viét Nam  Ban giam doc Male
Danh sach

I

Truy cap vao té€n dau moi, nguodi dung c6 thé xem chi ti€t thong tin lién lac, nha cung cap lién
quan hodc stra/x6a thong tin néu can thiét.

@ > Paumdi > Nguyén Van Ta l * l I

Ho tén Nguyén Van T Nha cung cap lién quan Céng Ty TNHH 3M Viét Nam
Gigi tinh Male Phong ban Kinh doanh
Ngay sinh Vai tré stra Quan ly
Chirc vy Danh xwng Anh
La nguoi dai dién Nick chat nguyenvantu
Ghi chu
(4]
N\
Dia chi Quéc gia
Bién thoai di dong Email
Pién thoai ¢b dinh Website

Fax



7. Module Coéng viéc
Module céng viéc luu trir cic cong viéc ngudi dung thuc hién trén carCRM. Néu sir dung tong
dai thi cac thong tin cudc goi cling luu trit trong module cong viéc.
Muyc dich module cong viéc nham dé theo doi, quan ly tién d6 thuc hién cong vi¢c cua nhan vién
trong gara, tur do co thé danh gia dya trén cac bdo cao dé tbi uu cong viéc, nang cao hiéu qua hoat
dong va chét lugng dich vu cua gara.

bé truy cap vao module, tr menu trai, nhan chon Céong viéc sau d6 chon muc can xem.

carCRM. = + Q v & some o P g @
% Khach hang >
{ EY (=
¢ Lich hen >
$  Phiéu dich vu (HD) > [303) [25) D0
¥ Nhacung cép >
(O # Téncong viéc Trang thai cudc goi Khach hang Néi dung
B Mua hang . R
O G SMS cho khach hang Anh Toan Gui SMS cho khach hang
€ Quanlykho > (=] Goi dién cho khach hang Anh Vi Hung Goi dign cho khach hang
] Stra chira xe cho khach Céng ty Quang Ha Stra chifa xe cho khach
] Goi dién cho khach hang D6 Duy Khanh Goi dién cho khach hang
O Gui email cho khach hang Cong ty Quang Ha Gui email cho khach hang
Checkin -
a Stra chira xe cho khach hang D6 Duy Khanh Stra chira xe cho khach hang
Bdo cdo 8] ©ham séc khach hang D6 Duy Khanh Cham s6c khach hang
# Lich cham séc > O Thém mai lich hen D4 Duy Khanh Goi dién cho khach hang

7.1. Danh sach cong viéc
Click vao Danh séch, toan bo cac cong viéc s& hién thi ra.
[ (2] EERC®@®

®©

(7] = D, (1}

@ Hoan Thanh Viéc qua han
(@] # Tén cong viéc Trang thai cudc goi Khach hang N&i dung Trang thai Xe ciia khach Ngay bit
O Guri SMS cho khach hang Anh Toan Guri SMS cho khach hang 09h29 - C
O Goi dién cho khach hang Anh VI Hung Goi dién cho khach hang 09h08 - C
m] Sira chira xe cho khach Cong ty Quang Ha Stra chira xe cho khach 09h07 - C
O Goi dign cho khach hang D6 Duy Khanh Goi dién cho khach hang 09h03 - C
O Gl email cho khach hang Cong ty Quang Ha Glii email cho khach hang 08h50 - C
] Stra chira xe cho khach hang D6 Duy Khanh Stra chira xe cho khach hang 08h42-C
O Cham séc khach hang D6 Duy Khanh Chém séc khach hang 08h40 - C
O Thém méi lich hen D6 Duy Khanh Goi dién cho khach hang 17h01 - C
a Anh Hoang Cudc goi di-01/07/2024 canceled Anh Hoang 16h16 - C
] Thém méi lich hen Anh Nguyén Manh Ha  Goi dién cho khach hang 17h02 - C
0 Nhic thanh toan dot 2 Anh Pham Van Tién Sjn” Iga{:j ;2‘?%,?7% gia tr hop dong 99H7T777  16h57-C
] Co khach hang méi Anh Hoang Goi dién cho khach hang 15h19 - 2
] GUri email cho khach hang Anh Pham Van Tién Glii email cho khach hang 9Q8H77777 09h55 - 2
] Cham séc sau sira chira Anh Pham Van Tién Cham séc sau sira chira 99H099991  08h53 -2



Tai day, ban c6 thé theo doi: Tén cong viéc, Cudc goi da thuc hién kem theo trang thai cugc goi,

tén khach hang, Noi dung cong viéc, Trang thdi cong viéc...

a. Tim kiém nhanh cong viéc
Nhu cac module khéac, dé tim kiém nhanh mot cong viéc bat ky, nguoi ding chi can dién thong
tin vao thanh tim kiém, sau d6 click hodc nhan Enter dé tim kiém. Hé théng s& tim kiém cac két

qua gan dung theo dit liéu nhép.

@ Khach ha
[ 3 @) (e)(v)(@)(©®)(e
Lich hen
$ Phié HE & (303) (22) ©..0
(7o o o &)@
¥ Nha cung cép -
( Tén céng viéc Trang thai cuge gi Trang thal  Xe cua khach Ngay bt
¥ Muat
O h h29
€ Quanly kho ( n cho khact 09h08 -
B Codng viéc ( ¥a ch N 09h07 - C
e ! 08h03 - €
: 08h50 - C
heckin
( hira xe ch q (ra chva xe cho khach hang 8h4Z
peoca ( khach hang D& Duy Khanh Cham soc khach hang 08h40 - C
# Lich cham séc O & Them méilich her D Duy Khanh Goi dign cho khach hang 17h01 -
(

b. Tim kiém nang cao
Tim kiém nang cao gitp ban tim kiém céc thong tin dya trén cc diéu kién thiét 1ap, khong can

nhap thong tin chinh xac.

Budc 1: Trén thanh thao tac tai danh sach Lich hen, click vao nut © tim kiém nang cao trén goc

(O@@1E)()(2)

Tim ki€ém nang cao

phai.

Budc 2: Thiét 1ap cac dieu kién tim ki€m, sau do click “7Tim kiém” d€ h¢ thong tim ki€m cac

Lich hen theo diéu kién, hoic Luu danh sach loc dé tao b loc tai str dung



Tim kiém nang cao
Tén cong viéc
Loai cong viéc
Khach hang
Ngay bat dau
Lich hen
Néi dung

Tim kiém

Ma khach

Tir ngay - Bén n

Co Khéng

Vigc qua han

c. Import cong viéc

Nguwdi thye hién v Q
Trang thai v Q

Trang thai cuéc goi v Q
Tién do v Q

Cong viéc dé giao

Viéc duoc giao

Bwéc 1: Trén thanh thao tac, click vao biéu tuong import trén goc phai

e Q) (0] OIGIOIOIE)

Buwéc 2: Hé thong hién thi ra man hinh import Cong viéc, trude khi import, ban can tiy chon cdu
hinh thong tin import d€ hién thi thong tin chinh x4c.

IMPORT CONG VIEC

CAU HINH IMPORT

£ C4u hinh import



Tuy chon dir liéu import

EBNguai thuc hién

ENo6i dung

ETén cong viec

ETrang thai

B[ oai cong viéc
EKhach hang
EMirc wu tién

Chon tat ca | Bé chon tat ca

Budre 3: Tai file mau import Cong viée, dién thong tin va luu file.

IMPORT CONG VIEC ~ CAU HINH IMPORT

Chon file diF liéu

Browse
Import Cancel



import congviec [Compatibility Mode] - Excel

Bl inset  Pagelayout Formulas Data  Review View Help  Q Tell me what you wantto do

- | = D D = | T AutoSum -

Arial iz AR == ®-  BwapTea General - L # | Normal Bad Good €= o W '_1:‘ unsam * Sy ,O
7 2 | p BB ge-

Tyu-5-&-A- === &= ElMegesCenter - | $ - % » % 53 |Condiioaall Fomatas| Neytra) Calculation et DeleteFormat 0 Sont& Find&

Formatting = Table - Filter - Select -
Clipboard & on 3 Asgament 3 Number I Styles Cells Editing

01 v fe | Muyctiéu

A B c D 3 F G " I ) K L
1 |Nguwoi thee hign Noi dung Tén cong viéc Trang thai Loai cong viéc Khiach hang Mirc wu tien  Ngay bat dau  Han hoan thanh  Ngay tao Nguwditao Keét qua cong viec

congviec [ danhmuc | (3)

Dién théng tin vao file mdu da tai xuong
Buéc 4: Click vao tab “Import Céong viée” sau d6 chon “Browse” dé tai file excel da luu.

Click “Import” dé import cong viéc hodc click “Cancel” dé hity bé import.

IMPORT CONG VIEC ~ CAU HINH IMPORT

Tai file mau

Chon file di¥ liéu | import_congviec.xls
N

7

d. Tay chen di# lidu hién thi

Trén thanh thao tac, nhdn chon véao biéu tuong . Ban c6 thé tick chon cac truong dir licu hién
thi trén danh sach cong viéc tiiy ¥ va co thé kéo tha dé sap xép vi tri.



EIREHE®®E)
Hién cot \

Tén cong viéc
dt TFE_:'IHQ thai cudc gc,)i XE CUA KHACH M
1

Khach hang
1

Ni dung
1 1
y Trang thai 1
Xe clia khach 1
. 1

Ngay bat dau

¢ Chon tat ca | Bé chon C

e. Xem danh sach loc
Néu ban luu bd loc & phén tim kiém nang cao thi toan bd danh sach loc sé& hién thj tai day. Nhén
vao biéu tuong phéu loc (%) d& tim kiém Cong viéc nhanh chong.

Y
{ EY EE0OREEE
Viéc CSKH
Stra chira xe
O # TENCONG VIEC TRANG THAI CUQC GOI KHACH HANG NQI DUNG Giri email cho khach hang CUA KHACH b
o Cugc goi di - 02/07/2024 failed 1
cham soc sau stra chira
o Cugc goi di - 02/07/2024 failed 1

f. Loc trang thai céng viéc

Pé theo ddi s6 lugng cong viée ciing nhur loc nhanh chong cac cong viée trong cling 1 trang thai,
nguoi dung c6 thé nhan chon 1 trong so trang thai ¢ phia dudi thanh tim kiém nhanh.



aJ

B 204 JR 510) (22) 0.0

Viéc qua han

0O 0000 ooobooao

TEN CONG VIEC

Cuéc goi di - 02/07/2024
Cubc goi di - 02/07/2024
Co6 khach hang mai

Co khach hang mdi

Cudc goi di - 02/07/2024
Cuéc goi di - 02/07/2024
Ca khach hang mai

GUi SMS cho khach hang
Goi dién cho khach hang

Stra chira xe cho khach

TRANG THAI CUOC GOI

failed

failed

failed

failed

g. Chuyén déi trang thai cong viéc nhanh chéng

Tai cot trang thai, ngudi dung c6 thé chuyén di trang thai cong viée tir Chura lam sang Pang lam

KHACH HANG

Cong ty Ba Nang

Anh Hoang

Anh Dd
Anh Toan
Anh Vi Hwng

Cdng ty Quang Ha

hoic Hoan thanh tuy theo nhu cau nhanh chéng, khong can truy cép chi tiét cong viéc.

$

(@

Phiéu dich vu (HD)
Nha cung cdp
Mua hang

Quan Iy kho

B Cong viéc

Danh séch
Checkin
Bdo cdo
Lich cham séc
Chién dich
Van ban
San pham
Xe cua khach

Béo cdo

>

>

oS cxSemS oS
[ # TENCONG VIEC

o Cuc goi di - 02/07/2024

0 Cugc gol di - 02/07/2024

0O ¢ Cokhach hang moi

0 : Cokhach hang moi

O : '@ Cude goi di - 02/07/2024

O : ' @ Cuge goi di - 02/07/2024

O ;i Cokhach hang moi

) i GuiSMS cho khach hang

O : Goidién cho khach hang

O : Sirachiaxe cho khach

O i Goidign cho khach hang

0 : Guwiemall cho khach hang

O : Stachira xe cho khach hang

O i Cham séc khach hang

0O : Thém moilich hen

h. Thao tac hang loat cong viéc:

Budce 1: Trén danh sach Cong viéc, click vao checkbox trudce tén cong viéc dé€ chon Cong vige

muon stra. C6 thé chon 1 hodc nhiéu Cong viéc dé stra cung luc. Click Stra dé€ sua thong tin

Viéc qua han

NOI DUNG

TRANG THAI

Goi dién cho khach hanf

Goi dién cho khach han

/

Pang lam
Hoan Thanh

Huy

Gol dién cho khach hang
Gui SMS cho khach hang
Goi dién cho khach hang
Sura chira xe cho khach
Gol dién cho khach hang

Gl emall cho khach hang

Stra chira xe cho khach hang

Cham séc khach hang

Goi dién cho khach hang

T TITIIIIE

XE CUA KHACH NGAY BAT DAU
15h00 -
15h00 -
14h23 -
14n22 -
14h19 -
14h15 -
14n15-
09h29 -
09h08 -
0807 -
09h03 -
08h50 -
08h42 -
08h40 -
17h01 -

NGUOI THUC HIEN HQP D
02/07/2024 Administrator
02/07/2024 Administrator
02/07/2024 Nguyen Dinh Bang
02/07/2024 Nguyen Dinh Bang
02/07/2024 Administrator
02/07/2024 Administrator
02/07/2024 Nguyen Dinh Bang
02/07/2024  Administrator

02/07/2024

02/07/2024

Administrator

02/07/2024  Administrator

02/07/2024

02/07/2024

Administrator

02/07/2024 Administrator

01/07/2024 Administrator



% Phidu dich vy {HB) >

D0
lodn Thin m Vige qua han

Nhd cung cdp >
&1 1 Ban ghl 84 chon ( Ghon 14t ¢ 435 Ban ghl | B4 chon )
B Mua hang
O f TEM CONG VIEG TRANG THAI GUQC GOl  KHACH HANG HOI DUNG
2 Quan lj kho »
@ Cuge goi di - 02/07/2024 failed
Thao téc Sira/X6a 1 céng viéc caneelzd Anh Hoang
B B anh Nguyén Tan Phi - Cudc goi di -
Danh sach D gye AUeC ge .
Checkin O 1 @ cugegei i - 02/07/2024 failed
Bao cao (] - 14l -
O i gzng;gg;n Tan Ph - Guac gel al canceled Cong ty TNHH MTV Tan Quang
4 Ljch chém séc »
B cusc gol @ - 020712024 talled
% Chién dich » O B Cuhs gl di - 02/07/2024 failed
% Van ban - B ann Mguyén Tan Phu - Cude gol 4 -

020072024 canceled Céng ty TNHH MTV Tan Quang

Thao tac voi 1 cong viéc

$  Phiéu dich vy (HD) >

¥ Nha cung cdp > .
. \/6i 20 Ban ghi da chon ( Chon tat ca 435 Ban ghi | B6 chon )
B Mua hang 1
# TEN CONG VIEC TRANG THAI CUOC GOl KHACH HANG NOI DUNG
£ Quanly kho >
Cubc goi di - 02/07/2024 failed
= Coéng viéc Anh Hoang - Cuc goi di - 02/07/2024 canceled Anh Hoang
. @ Anh Nguyén Tan Phu - Cuéc goi di -
Danh sach 02 o [ggi" An - uee gordt canceled Cong ty TNHH MTV Tan Quang
Checkin Cudc goi di - 02/07/2024 failed
Bao cido PR 1 OB i
: Qggffg;;i" Tan Phu - Cute gol di Ganceled ©6ng ty TNHH MTV Tan Quang
4 Lich cham soc >
Cubc goi di - 02/07/2024 failed
% Chién dich > Cudc goi di - 02/07/2024 failed
’ re 7N A A
Thao tac voi hang loat cong viéc
$  Phiéu dich vu (HD) > (435 D D D 0
e o o
¥ Nhacung cép >
m Vi 20 Ban ghi da ctfon ( Chon tat ca 435 Ban ghi | B& chon )
B Mua hang
R TRANG THAI CUQC GQI KHACH HANG NOI DUNG
= N <> Chuyén nguei thyc hién
24 failed
- £ Stra
= |j di - 02/07/2024 canceled Anh Hoang
Export excel d- cus i
uecgold canceled Cong ty TNHH MTV Tn Quang
: % Xoa
Checkin , 2424 failed
B&o cao Anh Nguyén Tan Phu - Cudc goi di -
v H i N o) a
/] 02/0712024 canceled Cong ty TNHH MTV Tan Quang
A L A ~

Buéc 2: Nhin chon thuc hién 1 thao tac.



Chuyén nguoi thuc hign

$  Phiéu dich vu (HD) >

435 (331) D (18 Jo 1

¥ Nhacungcép >

—I-h t. ) 3 . P re 3 >
B Mua hang V@i 1 Ban ghi da chon ( Chon tat ca 435 Ban g
S Quanlykho > <> Chuyén nguoi thuc hién

2024

- ‘2 £ Sta

Export excel

Danh sach U - Cudc goi di -

Checkin X Xoa
2024

Man hinh s& hién thi ra:
Chuyén ngwoi thuc hién
Nguw&i thue hién cl Administrator

Ngudi thue hién mai

Chuyén nguw&i thue hién s& x6a ngudi thure hién ci

Nhéan chon nguoi thuc hién méi va bam Luwu.



Swra cOng viéc

$  Phiéu dich vy (HD) >

435 (331) D (18 J 1
BSofexSem=Ses -

¥ Nhacung cép >
B Mua hang V&i 1 Ban ghi da chon ( Chon tat cd 435 Ban ghi | Bé chol
. TRANG TH.
S Quanlykho > <> Chuyén nguéi thue hién
2024 failed
= Céng vié £ Sta
Export excel - - -
- u - Cudc goi di -
Checkin X Xoa _
. 2024 failed
Bao cao P 2 Ca
o Anh Nguyén Tan Phu - Cudc goi di canceled
02/07/2024

Nhan chon Swa dé stra cong viéc. Sau do, chinh stra thong tin can thi€t va bam Lwu d€ cap nhat
thong tin mai.

Stra cong viéc
Loai céng viéc
Trang thai
Mlrc wu tién

Théi gian tor

Théi gian dén

Ngu&i theo doi

Khach hang




Trong d6, cac thong tin bao gom:

+ Loai cong viéc: Click chon loai cong viéc

+ Trang thai: Click dé chon trang thai cong viéc

+ M wu tién: Click dé chon mirc d6 wu tién cua cong viéc

+ Thoi gian tir: Click chon thoi gian bat dau thuc hién cong viée

+ Thoi gian dén: Click chon thoi gian két thuc cong viéc

+ Nguoi theo ddi: Click chon ngudi theo ddi cong viée, c¢6 thé chon nhiéu ngudi theo di
+ Khéch hang: Click chon khach hang twong rng vo1 cong viée

+ Chién dich: Click chon chién dich

Xba cdng viéc

Click vao muc Xo6a dé thuc hi¢n x6a cong viéc.

$  Phiéu dich vu (HD) >

435 ) (331) D (18 1 ]
:

¥ Nha cung cép >
B Mua hang m V&i 1 Ban ghi da chon ( Chon tat ca 435 Ban ¢
€ Quan ly kho > > Chuyén nguoi thuc hién

2024

— . n £ Stra

Danh sach Export excel U - Cudc goi di -

Checkin X Xoa

/ . 2024
Bao cao

0 Anh Nguyén Tan Phu - Cudc goi di -
02/07/2024

Ay |irh Arh3Emm eAn ~

Sau d6 nhan Bo“ng y dé xac nhan x6a, hoic Huy dé bo thao tac.

Thong bao

Xac nhan xo6a




I. Thém m¢i cOng viéc
Bwée 1: Nhan chon vao muc “Thém méi” dé thém cong viéc. C6 hai cach nhu hinh minh hoa.

<arCRM = Q L ® B & | Online d)@p ¢ [ {S} I Administrator Q

NOI DUNG TRANG THAI XE CUA KHACH NGAY BAT DAU NGUOI THYUC HIEN HQP D

7/2024 Administrator

15h00 - 02/07/2024 Administrator

én cho khach hang 14h23 - 02/07/2024 Nguyen Dinh Bang
n cho khach hang 14h22 - 02/07/2024 Nguyen Dinh Bang

4 Lich cha h 2024 Administrator

. % Chién dich . 107/2024 14h15 - 02/07/2024 Administrator
B4 i dién cho khach hang 14h16 - 02/07/2024 Nguyen Dinh Bang

Buwéce 2: HE théng hién thi form Thém m&i Cong viée, nhap cac thong tin sau do click chon Luu
dé thém ma1 cong viéce, click Huy dé hay thao tac thém moi.

® > Congviec > Thém méi \Z\

Thong tin cong viéc

Tén cong viéc” Khach hang v Q&
Loai cong viéc* Chon X v S6 dién thoai
Xe clia khach v Hop déng v
Trang thai* Chura lam X v Lich hen v
Ngay bat dau 02/07/2024 15:38 ) Dia chi
Ngui thuc hién* v Q Tién 6o v
Checkin Thei gian checkout it
Thai gian checkin ]
Han hoan thanh 02/07/2024 i)
Néi dung*

Thong tin chinh ciia cong viéc bao gdom:

- Tén cong viéc: Nguoi dung nhdp tén cong viéc.

Vi du: Goi dién cham soc khach hang.

- Loai cong viéc: Nhap loai cong viéc tuong ing.

- Khach hang: Click chon khach hang lién quan dén cong viéc néu c6

- Xe cua khach: Sau khi chon khéach hang, chon xe cia khach tuong img vdi cong viée trén.

- Trang thai: Chon trang thai hién tai cua cong viéc

- Ngay bat dau: Click dé chon ngay bat dau cong viéc, mic dinh 1a ngay hién tai, ngudi ding c6
thé chon ngay tuong lai dé tao cong viéc hen trudc.

- Nguoi thuc hién: HE théng mac dinh ngudi tao cong viée 1a nguodi thyce hién, co thé chon nguoi

khac dé giao viéc vdi diéu kién tai khoan d6 dugc phan quyén giao viéc trong module cong viéc.



Mbi cong viéc chi co 1 ngudi thuc hién. Néu chon nhiéu nguoi thyc hién s€ sinh ra nhiéu cong

viéc giéng nhau, mdi cong viéc ¢d ngudi thuc hién 1a 1 trong nhitng ngudi duge chon khi tao

cong vigc.

- Han hoan thanh: Hé théng mac dinh thoi gian két thac cong viéc 1a ngay hién tai

- Noi dung: Nhép ndi dung dang text
@ > Congviéc > Thém mGi

- I

Théng tin céng viéc

Tén cong viec™  Goi dién nhac khach Khach hang Céng ty Phuong Hoang X v Q&
Loai cong viec*  Chon X v Sb dién thoai 0989 123 456
Xe cta khach 30H45367 X v Hop déng A000204 X v
+Thém nhanh Q Lich hen Hen rira xe X v
Trang thai* Chura lam X v . X X .
Dia chi 265 Cau Gidy, Quan Cau Giay, Tp Ha Nai, Viét nam
Ngay bét dau 02/07/2024 15:38 = )
Tién 46 10% X v
Nguéi thre hién* Administrator X v Q
Thei gian checkout &
Checkin
Théi gian checkin s

Han hoan thanh 02/07/2024 s}

Noi dung*

Ngoai ra, cac trudng nhu S6 dién thoai, Pia chi, sau khi chon khach hang, thong tin s& tu dong
cap nhat tuong Gng.

Véi cac trudng khac: Hop déong, Lich hen, Tién d, sau khi chon khach hang, ngudi dung s& chon
cac thong tin lién quan, hodc bé tréng néu khong can thiét.

* Luw y: Nhitng muc c6 ddu (*) phai nhap thi méi luu duge, cac muc khac ¢ thé bo sung sau.

k. Xem chi tiét cong viéc
Bwée 1: Trén man hinh hé théng hién thi danh sach Cong viéc, click vao Cong viéc mudn xem
chi tiét.

$  Phiéu dich vy (HD) > [325) [28) {1 Y 1]

(%
Z/

& Xe cdakhach

02/07/2024

+ Nhacung cdp >
P T T (Al CUOC GOI  KHACH HANG NQI DUNG TRANG THAI XE CUAKHACH NGA)
B Mua hang
16h0
£ Quan ly kho >
Cdng ty TNHH MTV Tan Quang 16h0
&= Cong viéc
15h5
- - @ Anh Nguyén Tan Phu - Cuéc goi di -
Checkir H [‘! " :‘l o cgad canceled ©éng ty TNHH MTV Tén Quang 15h5
Bdo cao ;
: @ouse goi di - 02/07/2024 failed 15h4
4 Lich cham s6c > : Cude goi di - 02/07/2024 failed 15h4
£ ] lguyén Tan Phu - Cuéc goi di -
% Chién dich ;4 /Anh Nguyen Tan P - Cuge goi di canceled Gong ty TNHH MTV Tan Quang 15h4
02/07/2024
Q  Vanban : Cubc gol di - 02107/2024 failed 15h3
;@ Cuse goi di - 02/07/2024
® Sanphim o Cuée goi di - 02/07/2024 failed 15h3
Anh Nguyén Tan Phu - Cuéc gol di -
: i NGUye geldl canceled Céng ty TNHH MTV Tan Quang 15h3



Budrc 2: Hé thong hién thi chi tiét Cong viéc.
* Tab thong tin chung

@ > Congviéc > Cudc goi di-02/07/2024 ‘ + ‘
B %)

THONG TIN CHUNG LICH SU' THAY 861
Thoéng tin

Téncongviec  Cugc goi di - 02/07/2024 Hop dng
Trangthai  Chua lam Lich hen
Ngay bitdau  02/07/2024 4:05 Chiéu
Ngu&i thire hién Administrator

Han hoan thanh 02/07/2024

Thém binh ludn

Tong dai

* Tab lich sir thay doi

@ > Congviéc > Cudcgol di - 02/07/2024 [+
THONG TIN CHUNG LICH SU* THAY BOI RN
NGUGI CAP NHAT SU KIEN TRUGNG THONG TIN D& LIEU cO D& LIEU MO NGAY THAY BOI
Administrator Thém méi 16h05 - 02/07/2024

I. Thao tac chinh sw#a cong viéc
Nguoi ding c6 thé thao tic v6i cong viée bao gdm:

3 5 A ‘A A S + A # 1R ” 5 A [N
+ Chinh stra cong viéc: Nhan vao biéu tugng “ dé chinh stra cong viéc.



@ > Céngviéc > Cuge goi di - 02/07/2024 [I] - D

. X -
THONG TIN CHUNG LICH S THAY BOI @330

Théng tin

/ Tén cdng viéc Cudc goi di - 02/07/2024 Hop dbng

Trang thai Chua lam Lich hen
Ngay bt dau 02/07/2024 4:05 Chiéu
Nguai thue hién Administrator

Han hoan thanh 02/07/2024

+ Gin tag [+ 1. Co thé gan tag dé luu y, quan tdm dic biét voi cong viée nay dé co thé tim kiém,
quan ly dé dang hon

+ Goi lai ® : Click vao dé goi lai cho khach hang & trong cong viéc loai goi dién

+ Nghe ghi am &, Dung dé nghe ghi 4am cudc goi

+ Vin ban dinh kem S : Dung dé xem céc file dinh kém trong cong viéc

Cac nut thao tac

+ Thao tac




+ Stra : Dung dé sira thong tin cong viée

+ Xo6a: Xoba cong viéc.

+ Giri thu: Dung dé gui thu (email) dén khach hang lién quan dén cong viéc
+ Giri SMS: Dung dé giri SMS cho khach hang lién quan dén cong viéc

7.2. B4o cao cong viéc
Muc béo céo s& cho ngudi dung cai nhin danh gia tong quan sd lugng cong viée ciing nhu hiéu
qua thyc hién cong viéc cia nhan vién trong gara.

a. Thong ké cong viéc

Click dé chon béo cao théng ké cong viéc.

Tai bao cdo nay, nguoi dung c6 thé xem lai s lugng tong s6 cong viéc voi tung nhan vién. Kem
theo d6 1a thong ké vé so Iugng cong viéc qua han, cac cong viéc lién quan tdi goi dién, gui email,
chdm soc sau stra chira...

Théng ké cong viec ~ Nam [ ~ &+

NHAN VIEN ¢ TONG ~ QUA HAN = G EMAIL = GOIDIEN «| CHAM SOC SAU SIFA CHUPA « GUI SMS =« SIPA CHUA XE « KHONG XAC DINH =
Téng * 450 - - 41 - 128 - 109 - 3 - - -
Administrator 118 95 3
Giam déc Chi 0 1
nhanh Cén Tho
Giam Béc Chi 20 0
Nhanh Ba Ning
Nguyén Thi Ha KD1 |9 9 2 6
Nhan vién kinh 6 6 6
doanh 5
Nguyen Dinh Bang |5 2 5
L& Thi Xuan 2 1 1 1
Nguyén Thi Lan Anh |2 2 1
Quén déc HCM 2 2 1
Nguyén Ha Phuong |1 1 1
KD2
Nguyén Van A 1 1
Nguyén Van 1
Trudng

Ban c6 thé chon thoi gian can lam thé)ng ké cong viéc va chon dbi tuong nhan vién cu thé can
Xem bao céo.

b. Bao cao cugdc goi di

Chon bao céo cudc goi di dé xem théng ké s cudc goi da duoc thuc hién kém theo chi tiét sb
cudc goi thanh cong, thoi gian thuc hién cudc goi, thoi gian trung binh cua 1 cudc goi va s6 cudc

dién thoai khach hang khong tra 10i.

Baocaocudcgoidi v & Thang~ oio70024 | ™ 31072024
Thong ke cong viec Thong ké cude goi di
Bao cao cudc goi di ) . . . . . . - n Ao
; TONG SO cudce GOl THANH CONG THO' GIAN DAM THOAI THOT GIAN TRUNG BiNH 1 CUOC GOI KHONG TRA LG

Bao cao cudc goi dén
Théng ké cudc goi 1 0 00:00:00 00:00:00 1

Administrator 1 0 00:00:00 00:00:00 1




Baocdocudcgoidi v & Nam~ 010024 ™ 31122024

Thong ké cugc goi di

NHAN VIEN TONG SO cuoC GOl THANH CONG THO'I GIAN DAM THOAI THOI GIAN TRUNG BiNH 1 CUOC GOI KHONG TRA LOI
Tong sé cudc goi 7 2 00:00:16 00:00:08 5
Administrator 4 1 00:00:05 00:00:05 3
Giam déc Chi nhanh Can Tho 3 1 00:00:11 00:00:11 2

Thong ké cudc goi di

c. B&o céo cugc goi dén

B4o cao cudc goi dén 1a tip hop cac thong tin va thong ké vé cac cude goi nhan tir khach hang

vao téng dai hodc dién thoai cua gara.

Ciing twong tu bao cao cudc goi di, thong ké cude goi dén ciing cho gara nhirng thong tin vé tong

s6 cudc go1, thoi gian dam thoai, thoi gian trung binh trén 1 cudc goi cua ting nhan vién.
Béocéocudc goidén v & Nam<~ 01010024 = 31422024

Théng ké cudc goi dén

NHAN VIEN TONG SO cugQc GOI THANH CONG THO'1 GIAN DAM THOAI THOI GIAN TRUNG BiNH 1 CUOC GOI KHONG TRA LO1
Tong s6 cudc goi 49 48 00:04:43 00:00:05 1
Giam B6c Chi Nhanh Ba Nang 7 7 00:00:27 00:00:03 0
Giam déc Chi nhanh Can Tho 24 23 00:01:28 00:00:03 1
Administrator 18 18 00:02:48 00:00:09 0

Béo cao cudc goi dén gitip gara quan 1y, theo ddi dugc hiéu qua hoat dong tong dai.

d. Thong ké cugc goi

Bio c4o thdng ké cudc goi s& gitip cho gara cd cai nhin téng quan hon vé viée thyuc hién cac cude
g0l tai gara.

Trong béo cao nay, gara s& co thé loc théng ké theo yéu cau nhu theo: Logi cudc goi, Trang thdi,
Nhdn vién... va nhan tao bao cao dé xem chi tiét.

B4o c4o sé& cho biét cac thong tin cu thé nhu: Thoi gian chinh x4ac khi thuc hién/cé cudc goi toi,
thoi gian rung chudng giup phan anh tdc do nghe may ciia khach ciing nhu ciia nhan vién, thoi
lugng tham gia cudc goi cia hai bén va trang thai cude goi.

Piéu nay gitp gara danh gia chi tiét vé hiéu qua lam viéc cong viéc, toc do truc hotline,... tir d6

s& ¢6 nhimg phan tich va diéu chinh hop 1y nhat.



Théng ke cudc goi ~

Loai cudc goi Outbound v Sé nguén Thai gian goi =
Trang thai Answered v S dich Tinh trang 16i v
Nhan vién Tim kiém (4
s6 NGUON s6 PicH THO'I GIAN RUNG CHUONG | THOI LUONG | TRANG THAI | TINH TRANG L&I CONG VIEC

(103 0868279961 |16h44 - 05/06/2024 19s 11s answered C] Cudc goi di-05/06/2024
101 0978080627 |13h44 - 06/06/2024 6s 3s answered B Ba Tran Thi Mai - Cudc goi di - 05/06/2024
(104 0349782525 |14h40 - 04/06/2024 16s 6s answered B ANH nguyén van nam - Cudc goi di - 04/06/2024
1101 0868279961 |14h36 - 04/06/2024 11s 5s answered C] Cugc goi di-04/06/2024
1101 0868279961 |13h48 - 04/06/2024 14s 10s answered C] Cugc goi di - 04/06/2024
A (104 0349782525 |13h32 - 04/06/2024 17s 6s answered B ANH nguyén van nam - Cudc goi di - 04/06/2024
A 101 0868279961 |12h03 - 04/06/2024 21s 17s answered B Gugc goi di - 04/06/2024
A (104 0868279961 |11h59 - 04/06/2024 10s 6s answered C] Cudgc goi di - 04/06/2024
A (104 0349782525 |11h57 - 04/06/2024 22s 8s answered B ANH nguyén van nam - Cudc goi di - 04/06/2024
101 0968599074 |11h07 - 04/06/2024 20s 12s answered C] Cugc goi di - 04/06/2024
1101 0968599074 |11h06 - 04/06/2024 17s 12s answered C] Cugc goi di - 04/06/2024

1Dén11Cha1l W M 1~ MW W

8. Module Lich cham soc
Module lich cham séc nham muc dich dé quan 1y va té chuc céac lich trinh chiam séc khach hang
hen lich va ca cac khach hang dang hodc da st dung dich vu cua gara.
Module nay giup gara quan Iy hiéu qua cac hoat dong chiam séc tir 46 gitip ting cudng mdi quan
hé véi khach hang théng qua viéc dam bao xe hoi ludn trong tinh trang duoc quan tdm va tu van
nhiét tinh nhat.
Tai thanh menu trai, nhan chon module Lich cham séc, sau d6 click vao muc Danh sach/Béo céo

dé xem thong tin chi tiét.

<arCRM. = + Q L\ & B & (‘Oniine :1:)1_9 ¢ (2 ® & E Administrator e
% Khach hang > ) P — - - -
o Lo hen M Sy EC0@e@e®®
$  Phiéu dich vu (HD)

(103] (15} D @ P
Lo o TN o e

T Nha cung cép >

# TENHO TRO LOAI HO TRO NGAY XU LY TRANG THAI  KHACH HANG PHIEU DICH VU (HD) XE GUA KH,
¥ Mua hang .
c1an 1 sau 180 ngay #30G99999 Cham soc khach hang 301122024  [[EXGRNG DNTN Hing Ha 30699999
£ Qudn Iy kho > an khach hang Khach can fu van 02/07/2024 Méi iép nhan y TNHH Thyc pham Barkery
= Céng viéc N @ Xi¥ ly cac van dé khac Van dé khac 02/07/2024 TS 96 Duy Knanh
Cham soc khach sau 15 ngay cham soc khach hang 17072024 (KRR © a4 Nang

¢ lan 1 sau 30 ngay Cham soc khach hang  01/08/2024 Da Nang

Cham soc khach hang  31/08/2024 ([N Ty

Checkin o hay Cham soc khach hang  30/09/2024  ([ETEIEY C Da Ning 1
Bao cio i Cham soc sau ra xuéng Cham soc khach hang  02/07/2024  ([ENGHME Anh Pham Van Tién A000939

8.1. Danh s&ch lich cham séc

Tai menu trai, click vao Danh sach trong module Lich cham sdc, toan b danh sach s¢€ hién thi ra.



8.1.1. Cac phim chirc nang trén danh sdach Lich cham soc

a. Tim kiém nhanh

Nhap thong tin mudn tim kiém 1én thanh tim kiém, sau d6 click hodc nhan Enter dé tim kiém. H¢

thong sé& tim kiém cac két qua gan ding theo dit liéu nhap.

=

&

W o = v

Khach hang >

Lich hen >

EY

Phiéu dich vu (HD) >

Nha cung cip >
Mua hang

Quén 1y kho >
Cong viéc >

4 Lich cham soc

Danh sach

Checkin

Bao cao

b. Tim kiém nang cao

- S
Iy -

O # TENHO TRY LOAI HO TRO

@] Cham séc 1an 1 sau 180 ngay #30G99999 Cham soc khach hang
0 Tuw van khach hang Khach can tu van

O Q@ Xur ly cac van dé khac Van dé khac

m] Cham soc khach sau 15 ngay Cham soc khach hang
@] Cham séc 1an 1 sau 30 ngay Cham soc khach hang
@] Cham séc 1an 2 sau 60 ngay Cham soc khach hang
] Cham séc 1an 3 sau 90 ngay Cham soc khach hang
@] Cham séc sau ra xwdng Cham soc khach hang

NGAY XU LY TRANG THAI

30/12/2024
02/07/2024
02/07/2024
17/07/2024

01/08/2024

30/09/2024
02/07/2024

31/08/2024

Tim ki€ém nang cao gitp ban tim kiém cac thong tin dya trén cac diéu ki¢n thiét 1ap, khong can

nhap thong tin chinh xac.

Budc 1: Trén thanh thao tac, click vao nat © tim kiém nang cao trén goc phai.

[

EY

—105} (15) D0

O
(@]
@]
(@]

#

TEN HO TRQ
Cham séc lan 1 sau 180 ngay #30G99999
Tw van khach hang

Q Xir Iy c&c van dé khac

LOAI HO TR

N
mon e (G OIOIGIOIOIE),
/

NGAY XU LY TRANG THAI KHACH HANG

Cham soc khach hang  30/12/2024 DNTN Héng Ha

Khach can tu van

Vian dé khac

02/07/2024 Céng ty TNHH Thuc phdm Barkery

02/07/2024 B3 Duy Khanh

PHIEU DICH VU (HD) XE CUA KH,

A000947 30G99999

A000943

Budc 2: Thiét 1ap cac diéu kién tim kiém, sau d6 click “Tim kiém” dé hé théng tim kiém cac lich
chdm soc theo diéu kién, hoac Luu danh sdch loc dé tao bo loc tai su dung.

Théng tin chung

Tén hé tre
Loai hd trgr
Khach hang
Ngay xt Iy Tirngay - Dénn

Thao luan

Nguoi X ly

v Q Trang thai

Xe clia khach



Théng tin chung

Tén hé trg Ngui xir Iy v Q
Loai hé trg v Q Trang thai v Q
Khach hang v Q& m
Ngay x{r Iy Tir ngay - Dénn - Xe clia khach v Q
Thao luan

O # TENHO TRQ LOAI HO TRG' NGAY XU LY TRANG THAI KHACH HANG PHIEU DICH VU (HB) XE CUA KHACH NGU
0 Cham soc 14n 1 sau 180 ngay #30G99999  Cham séc khach hang  30/12/2024 DNTN Héng Ha AQ00947 30699999 Quar
m] Cham soc khach sau 15 ngay Cham séc khach hang  17/07/2024 cong ty ba Nang A000941 Adm
@] Cham soc 14n 1 sau 30 ngay Cham séc khach hang  01/08/2024 Cang ty Ba Ning A000941 Adm
u] Cham soc 1an 2 sau 60 ngay Cham séc khach hang  31/08/2024 cong ty ba Nang A000941 Adm
O Cham soc 14n 3 sau 90 ngay Cham séc khach hang  30/09/2024 cong ty ba Nang A000941 Adm
O Cham s6c sau ra xudng Cham soc khach hang  02/07/2024 Anh Pham Van Tién A000939 90H77777 Nguy

Vi du: Tim kiém theo loai hé tro

c. Import lich cham séc

Bwée 1: Trén thanh thao tac, click vao biéu twong import'> trén goc phai

[ EY

fo=Ses

O # TENHO TRO LOAI HO TRT NGAY XU LY TRANG THAI  KHACH HANG PHIEU DICH VU (HP) XE CUA KH
0 Cham soc 1an 1 sau 180 ngay #30G99999 Cham soc khach hang  30/12/2024 DNTN Héng Ha A000947 30G99999
O i Tuw van khach hang Khach can tw van 02/07/2024 Cong ty TNHH Thurc pham Barkery

O Q X Iy cac vén @é khac Vén dé khac 02/07/2024 D3 Duy Khanh A000943

@] Cham s6c khach sau 15 ngay Cham séc khach hang  17/07/2024 Cong ty Da Nang A000941

m] Cham séc |an 1 sau 30 ngay Chém soéc khach hang  01/08/2024 Cong ty Da Nang A000941

Budée 2: Hé thong hién thi ra man hinh import Lich chim séc, trudc khi import, ban can nhan
vao tab Tay chon cau hinh thong tin import d¢ hién thi thong tin chinh xac.

IMPORT LICH CHAM SOC CAU HINH IMPORT

£¥ C4u hinh import




Tuy chon di¥ liéu import

BTén hé tro

ENGi dung phan hoi
EKhach hang
EBNguoi xd 1y

B[ oai hé tro

ENguéi theo dbi

EPhiéu dich vu (HD)

e . .

Chon tat ca | Bé chon tat ca

Budre 3: Tai file mau import lich chiam soc, dién thong tin va luu file.

IMPORT LICH CHAM SOC  CAU HINH IMPORT

Tai file mau

/




import_hotro [Compatibility Mode] - Excel

Data Review View Help Q Tell me what you want to do

X% cut Aria o A K == -  SBwaplext Genera . —F # | normal Bad Good ‘(f: i EA”"’:'”
e b-A. | s=a=|maE T ‘ | vt Dt Fert| B
S ormatpinter I W[ &AL === @3 EMegeacenter - § - % 1 B M s Neutral [calculation | TN - stz ool e
Cipboard & vort 5 Alignment " Number & Styles calls
n M S | Mirc midn thudmg
A B G ] E F G H I J
1 |Feedback Loai ho tror N6i dung phan hoi Ma khach hang  Khach hang San pham khach hang  Mec wu tien  Ngwoixirly  Trang thai Mirc mien thwong !
2
3
47
s
6
7
8
9
10
11
12
13
14
15
16
17|
18

File mdu import lich cham soc

Buéc 4: Click vao tab “Import Lich chdm séc” sau d6 chon “Browse” dé chon file excel da luu.
Click “Import” dé import lich cham soc hodc click “Cancel” dé huy bo import.

IMPORT LICH CHAM SOC ~ CAU HiNH IMPORT

Ghonfle at o] mport notrois
A

/

d. Tay chen di# lidu hién thi

Trén thanh thao tac, nhdn chon véao biéu tuong . Ban c6 thé tick chon cac truong dir licu hién

thi trén danh sach Lich chdm séc tly ¥ va c6 thé kéo tha dé sap xép vi tri.



ECCe®®E

Hién cot \
Tén ho tro

KHAC | 0ai hé tro U (HD) XE cUA KH.

DNTI 30G99999
Ngay xu ly Tuy chon dif liéu hién thi

Cong H

D5 D Trang thai

cong Khach hang

CONC  phiéy dich vu (HD)

Caong
Xe ctia khach

Caong

Anh| Chon tatca | Bé chon 99H77777

e. Xem danh sach loc
Néu ban luu bd loc & phén tim kiém nang cao thi toan bd danh sach loc sé& hién thj tai day. Nhén

vao biéu tuong phéu loc (%) d& tim kiém lich cham s6c nhanh chong.

®©
[ 2] Ee®ee®
/
— 3 (15) D@

o i
O # TENHO TRO LOAI HO TRQ' NGAY XU LY TRANG THAI  KHACH HANG PHIEU DICH VU (HB) XE CUA KH,
Ot chamsoclan 1 sau 180 ngay #30G99999 Cham soc khach hang  30/12/2024 DNTN Héng Ha A000947 30699999
O & Tu vénkhach hang Khach can tu van 02/07/2024 Cong ty TNHH Thuc phém Barkery

f. Xem cac bdn ghi da xoa
Ngudi ding c6 thé click vao biéu tugng thung rac dé xem cac ban ghi di x6a dé khoi phuc hodc

x6a hoan toan trén hé thong.



{ &) EDOeECEIDE
fox=ics

O # TENHO TRO LOAI HO TRO NGAY XU LY TRANG THAI KHACH HANG PHIEU DICH VU (HB) XE CUA KH,
m] Cham séc 1an 1 sau 180 ngay #30G99998  Cham s6c khach hang  30/12/2024 DNTN Héng Ha A000947 30G99999
0 Tu van khach hang Khach can tr van 02/07/2024 ©ong ty TNHH Thirc phim Barkery

0 Q X Iy c4c van dé khac Vén aé khac 02/07/2024 D3 Duy Khanh A000943

0 Cham séc khach sau 15 ngay Cham soc khach hang  17/07/2024 Céng ty Da Nang A000941

oo G [ @@

O # TENHO TRO LOAI HO TRQ' NGAY XULY TRANG THAI KHACH HANG PHIEU DICH VU (HD) XE CUA KHACH NGUOIXULY THAO LUAN

0 : Bdodudng Cham séc khach hang  26/05/2024 Mé&i tiép nhan GG TED] A000651 30E256965 Administrator

g. Loc theo trgng thai cia lich cham soéc

Lich chim séc ¢6 cac trang thai nhu: Méi tiép nhin, Pang xir ly, Hoan thanh, Hiiy. Ngudi dung
c6 thé xem s6 luong va loc nhanh chéng lich chidm séc theo timg trang thai bang cach nhan vao
timg muc tai hang phia dudi thanh tim kiém nhanh. (Nhw hinh minh hoa)

i Khach hang b

| )
b o 1]

& Lich hen >

$  Phiéu dich vu (HD) >

¥ Nhacung cép >
0O # TENHO TRO \ LOAI HO TRO NGAY XU LY TRANG THAI
B Mua hang L . . ) . =
O Cham soc 1an 1 sau 180 ngay #30G99999 Cham soc khach hang  30/12/2024
€ Quanlykho > O Tu vén khach hang Khach can tw vén 02/07/2024
= Cong vite , O ® X Iy cac van dé khac Vén dé khac 02/07/2024
O Cham soc khach sau 15 ngay Cham sc khach hang  17/07/2024
4 Lich cham soc .
| Cham soc lan 1 sau 30 ngay Cham séc khach hang  01/08/2024
O Cham soc 14n 2 sau 60 ngay Cham soc khach hang  31/08/2024
Checkin o Cham séc Ian 3 sau 90 ngay Cham séc khach hang  30/09/2024
Bsio cdo O Cham soc sau ra xuéng Cham soc khach hang  02/07/2024

h. Lec theo Ngay xu ly
Pé loc lich cham soc theo ngay xir Iy, ngudi ding nhén vao biéu twong lich goc phai man hinh va

chon khoang thoi gian mudn loc.



= N Lo FoN N (o 7y
a B 0®@®®E

 Lich hen >
$ Phidudichvy (HD) > fios) O, 9_0
(o]
¥ Nhacung cép » g2y xil 1y
O # TENHO TRQ LOAI HO TRO' NGAY XU LY TRANG THAI  KHACH HANG Trong ngay | S ARH
¥ Mua hang
D ; Chamsoclan 1sau 180 ngay #30G89999  Cham séc khach hang  30/12/2024 DNTN Héng Ha Trong tudn 1 B999
€ Quan |y kho > O & Tu vdn khach hang Khach cén tu vén 02/07/2024 Cang ty TNHH Thue phim Barker .
Trong thang
= Cong vt N O : S X&lycacvan dé khac Van dé khac 02/07/2024 D3 Duy Khanh
Trong quy
O : Cham soc khach sau 16 ngay Cham soc khach hang  17/07/2024 (IO Cong ty Ba Nang [ romaw ]
# Lich cham séc . : 1
O i Cham séclén 1 sau 30 ngay Cham séc khich hang  01/08/2024 Céng ty Da Ning ( Trong nam
Danh sach D 3 Chamsoc I 2 sau 60 ngay Cham s khach hang  31/08/2024 Cang ty Ba Ning [ 10 ngay
Checkin )i Cham sdc lan 3 sau 90 ngay Cham soc khach hang  30/09/2024  ([EKRiEad Cang ty Da Nang [ 30 ngay
B840 cio O i Chamsscsau raxuéng Cham soc khach hang  02/07/2024 Anh Pham Van Tién ———
) D ; #79676121 0110772025 Cang ty TNHH MTV Tan Quang  ADD0936 79G76121
% Chién dich >
O : #79676121 01107/2025 Cong ty TNHH MTV Tan Quang ~ A000836 79676121
¥ Vanban O i Chamséc khach hang sau khiraxuéng  Cham séc khach hang Anh Pham Van Tién A0D0S20 9OHTT777

i. Loc theo nguwoi quan ly

Chon vao biéu tuong user bén canh dé loc lich chdm soc nhanh chong theo nguoi quan 1y.

) Loc theo ngw&i quan ly Loc theo ngudi x{ Iy
.HACH e

JNTN | = & ® Chi nhanh Cén Tho 99999
- W] &, Giam déc Chi nhanh Can Tho
ONg 1y & W M Chi nhanh Da Ning
- 2 Nguyén Van Treong
k- 1 2 Nguyén Thi Lan Anh
= W ™ Clra hang TP
- [w] 2, Nhan vién cra hang Da Nang
36ng ty E- W M Chi Nhanh Ha Noi
i w1 2, Nguyen Dinh Bang
»0ng 1 = ™ T may
P 0 e Mmoo ifaen A

N9 chon tht ca | B6 chon Chon
\nh Pham Van Tién A000939 Q9H77777

)6 Duy

»ong 1ty

j. Thay d@éi trang thai
Ngay tai giao dién danh sach lich chim soc, nguoi ding c6 thé thay doi trang thai cua lich cham
soc tir “Mdi tiép nhdn” sang trang thai khac (Huéng dan nhu hinh minh hoa).



S 105) (15) (21 )2 ]

O # TENHO TRO LOAI HO TRO NGAY XU LY | TRANG THAI | KHACH HANG PHIEU DICH VU (HD)
O Cham s6c 14n 1 sau 180 ngay #30G99999 Cham séc khach hang  30/12/2024 DNTN Héng Ha AD00947
O Tu vén khach hang Khach can tu van 02/07/2024 ¢ pham Barkery

O Q XU ly cac vén dé khac Van @& khac 02f07/2(3/ . A000943

Pang xt Iy
O Chéim soc khach sau 15 ngay Cham soc khach hang  17/07/2024 AN A000941
. Hoan thanh N

@] Cham sdc 1an 1 sau 30 ngay Cham soc khach hang  01/08/2024 AD00941
O Cham soc lan 2 sau 60 ngay Gham soc khach hang  31/08/2024 Hay A000941
O Cham soc 13n 3 sau 90 ngay Gham soc khach hang  30/09/2024 Céng ty Da Ning AD00941
m Cham soc sau ra xudng Cham soc khach hang  02/07/2024 Anh Pham Van Tién A000939
O #79G76121 01/07/2025 : Cong ty TNHH MTV Tan Quang  A000936

k. Sira/X6a nhanh

D¢ stra x6a nhanh lich cham séc, click vao biéu tugng dau ba cham bén canh tén ho tro.

$ Phiéu dich vu (HD) >

106 (15 (21 J 2
=S o

¥ Nhacung cip

¥
Cach1 o ¢ mnwomwe
B Mua hang .
O : Cham séclan 1 sau 180 ngay
€ Quan ly kho > 0O an 1 sau 180 ngay #30G99999
a # Sila b b
= Cong viéc > : bl
O 3 %X | yandékhac
& Lich cham soc
0 : Cham soc khach sau 15 ngay
Danh sach 0 i Cham soéclan 1 sau 30 ngay
Checkin 0 i Cham so6clan 2 sau 60 ngay
Bao cdo U : cCham soclan 3 sau 90 ngay

Hoac tick vao checkbox bén canh dau ba cham va nhan chon “Thao tac”

Vi 1 ban ghi droc chon (Chon tAt ca 155 ban ghi | B6 chon)

B Mua hang
# TENHG TRO LOAI HO TRO
S Quanly kho > =
OJ : Chamsoclan 1 sau 180 ngay Cham saoc khach hang
= Cbng viéc > Cham soc 1an 1 sau 180 ngay #30G99999 Cham soc khach hang
& Lich chim séc O Tuw van khach hang Khach can tw van
O @ X ly cac van dé khac Van dé khac
O Cham soc khach sau 15 ngay Cham soéc khach hang
Checkin R
O Cham séc lan 1 sau 30 ngay Cham soéc khach hang
Bdo cdo =] Cham s6c 14n 2 sau 60 ngay Cham soc khach hang
% Chién dich > O Cham soc 1an 3 sau 90 ngay Cham séc khach hang



I. Thao tac vagi hang logt lich chiam séc
Tick vao checkbox cung hang vdi tén cac cot. Sau d6 nhan chon Thao tac.

— (15} D O
eSS

$  Phidu dich vu (HD) >

¥ Nha cung cép >
Vi 20 ban ghi dwgc chon (Chan tat ca 155 ban ghi | B chon
o Mos hing Pd mootc | ghi duge chon (Che ghi | 86 chon)
~ # TENHO TR LOAI HO TRO
€ Quanly kho > .

Cham soc lan 1 sau 180 ngay Cham soc khach hang
= Codng viéc > Cham soc 1an 1 sau 180 ngay #30G99999 Cham soc khach hang
& Lich cham séc Tu van khach hang Khach can tw van

Q XU ly cac van dé khac Van dé khac

i Cham soc khach sau 15 ngay Cham soc khach hang
$  Phiéu dich vu (HD) > (106) (15 a_0

o]
¥ Nha cung cép >
. [ a1=0hEle ] LV6i 20 ban ghi dwec chon (Chon tat ¢d 155 ban ghi | Bé chon)
B Mua hang
- L LOAI HO TRQO

2 Quanly kho N = Chuyén ngudi xur ly

au 180 ngay Cham soc khach hang
= Cs . [E Thao luan | ) o ) .
= Longviec > au 180 ngay #30G99999 Cham séc khach hang

(%) Export excel

& Lich chim soc / g Khach can tu van
# Stra & khac Van dé khac
% X6a sau 15 ngay Cham soc khach hang
Checki
eexin —————— T T Cham séc khach hang

8.1.2. Thém mai Lich cham soc

Buéc 1; Nhéan vao muc Thém méi dé thém lich cham soc. (C6 2 cach nhu hinh minh hoa bén
dudi)

<arGRM. = Qa L& &= & | Onine | ) 19 ¢ (@ ¥ & B Administrator a
@ Khach hang > 2Ganhan )
SN AR DN DN )
@R
%% Lich hen > B T4 chirc
$  Phiéu dich vy (HD) > A 0dumdi D_0 - S
¥ N
s Cach 2 ®O®
T Nhacung cép > 4 Lich hen Ca’ch 1
LOAI HO TRO' NGAY XU LY TRANG THAI  KHACH HANG PHIEU DICH VU (HD) XE CUA KH.
¥ Mua han
9 $ Phiéu dich vy (Hu) hu 180 ngay #30G99999 Cham séc khach hang  30/12/2024 DNTN Hong Ha AD00947 30699999
& Quanly kho ! ¥ Mua hang 9 Khach can tu van 02/07/2024 Cng ty TNHH Thurc phdm Barkery
= Cong vite X 1é khac Vén aé khac 02/07/2024 D3 Duy Knanh A000943
b Cong viéc
_ iau 15 ngay Cham soc khach hang  17/07/2024 Céng ty Ba Ning AD00941
# Lich cham s6c
u 30 ngay Cham soc khach hang  01/08/2024 Cong ty Ba Nang A000941
m & Chidn dich 60 ngay Cham s6c khach hang  31/08/2024 Cong ty Ba Ning A000941
Checkin —— kel Cham soc khach hang  30/09/2024 Céng ty Ba Ning A000941
Bio cdo O & Cham soc sau ra xuéng Cham s6c khach hang  02/07/2024 Anh Pham Van Tién A000939 9OHTTTT7

Buwéc 2: HE théng hién thi form Thém md&i lich cham séc, nhép céc thong tin sau do click chon
Luu dé thém méi Lich hen, click Huy dé huy thao tac thém mai.



@ > Lichchamsoc > Thém mé ‘ +

Théng tin chung

Tén hé tro” Khach hang" v Q& m
Loai ho trg™ hon X v Xe cla khach
Trang thai hon X v Phiéu dich vu (HD)

Dia chi Nguoi x Iy* Administrator X v Q
Ngay xt Iy @ Mirc vu tién Binh thudmg X v

N&i dung phan hoi*

Céc thong tin bao gom:

- Tén hd tro: Nhap text cu thé cho truong thong tin ndy

- Loai hd tro: Click dé chon loai hd tro twong Gmg

- Trang thai: Chon 1 trong s céc trang thai da thiét l4p sin

- Dia chi: Truong nay sau khi chon Khach hang, hé théng s€ ty dong cap nhat dia chi.

- Ngay xtur 1y: Hé théng s€ mac dinh 1a ngay hién tai, ban c6 thé chon ngay theo y mubn.

- Khach hang: Chon khach hang di dugc luu trén hé théng

- Xe cua khach: Sau khi chon khach hang, ban c6 thé chon xe ctia khach c6 sin hodc thém nhanh
xe cua khach néu muén.

- Phiéu dich vu: Lich chim soc¢ nay tuong ing voi phiéu dich vu nao hay chon phiéu dich vu do.

- Nguoi xtr Iy: Bit budc chon 1 ngudi dé xtr 1y, phu trach lich cham soc nay.

* Lu y: Céc trudng c6 dau (*) 1a nhimg trudng bude nhap, phai nhidp méi luu duogce, cac truong

khéc c6 thé bo sung sau

8.1.3. Xem chi tiét Lich chéim séc

Bude 1: Tir man hinh hién thi danh sach lich cham séc, click vao tén Lich cham s6c mudn xem
chi tiét.

# Khach hang

dé khac Van dé khac 02/07/2024

"

\ [q]) (o) ®) (@) (¥)(®)©)(c
9 Lich her
$ P D o O, D_0 o
oS eSS
¥ N Ar SANE
# TEN HO TRO' LOAI HO TRO NGAY XU LY TRANG THAI KHACH HANG PHIEU DICH VU (HD) XE CUA KH.
B Mua hang
CH[: [ ham soc lan 1 sau 180 ngay #30G9999 ] Cham séc khach hang 3011212024  ([(ERCEG) ONTN Hong H A000947
s / Tu vén khéch hang Khach can tu van 02/07/2024 Cong Thy 8
¢

Cham soc khach hang  17/07/2024

30 ngay Cham séc khach hang  01/08/2024

2 @ @ @ @

160 ngay Cham soc khach hang  31/08/2024 Mai bép nhan
Checkir Cham soc khach hang  30/09/2024  ([NEa ) Da Ning A000%41
B4 h Cham s6c khach hang  02/07/2024 Anh Pham Van Tié A00093S SOHTTTTT
01/07/2025 5ng ty T AT ng  AO0093E 79G76121

% Chidn dict

Buéc 2: HE théng hién thi thong tin chi tiét cua lich cham soc da nhép



(@ > Lichchamsoéc > Cham sécl&n 1 sau 180 ngay #30G99999

© THONG TIN CHUNG

Thong tin chung

Tén hé tro
Loai hé trer
Trang thai

Dia chi
Ngay x& ly

NGi dung phan héi

Trong do:

CHU KY LICH SU THAY BOI

Cham s6c Ian 1 sau 180 ngay #30G99999
Chéam séc khach hang

Mgi tiép nhan

H& Chi Minh, Viét nam

30/12/2024

Cham soc khach hang sau 6 thang

Khach hang
Xe ctia khach
Phiéu dich vu (HD)
Nguoi lién hé

Nguwoi xi ly

L+

& Chuyén xt ly

DNTN Héng Ha
30699999 Q

A000947

Quan déc HCM

- Phan théng tin chung: S& gdm day du cac thong tin lién quan vé lich cham séc. Ngudi dung co

thé thém ghi chti va nhan Thém binh ludn néu mudn.
- Chir ky: Tai ddy s& co6 chit ky cia CSKH, K¢é toan va To trudng. Nguoi dung cé thé thyc hién
ky truc tiép trén phin mém bing cach nhin vao muc Ky dién tir sau d6 thao tac chudt dé ky va

bam Luwu dé hoan thanh.



@ > Lichchamsoc > Cham séc Ian 1sau 180 ngay #30G99999 @

R P N . PR
© THONG TIN CHUNG CHO KY LICH S0 THAY BOI < Chuyenxtrly  X(0)

CSKH Ké toan T6 truéng

Ky dien 1 Ky dien 1 Ky dien tir

Ky dién t&: CSKH

Ky truc tiép trén phan mém
@ > Lichchamséc > Cham sécldn 1 sau 180 ngay #30G99999

A o . - PR
© THONG TIN CHUNG CHU KY LICH SU THAY DOI < Chuyenxtrly  %(0)

CSKH Ké toan T6 trwdng

e B A

- Lich su thay ddi: Tai day, nguoi dung s€ xem dugc toan b thoi gian cu thé, nguoi chinh sua
thong tin cua lich cham soc.



8.1.4. Mgt sé chikc niing trong form xem chi tiét lich chiam séc

a. Gin tag

Click chon/thém méi tag dang text gan cho lich cham soc nay.

@ > Lichchamsoc > Cham soc lan 1 sau 180 ngay L+ ] |

/ ag
@ THONG TINCHUNG  CHU'KY  LICH SU THAY DOI © Chuyenx@rly % (0)

Théng tin chung

Tén hé tror Cham séc lan 1 sau 180 ngay Khach hang DNTN Hong Ha
Loaihdtre  Cham séc khach hang Phiéu dich vy (HD)  A000949
Trangthai Mo tiép nhan Nguoi lién he

Dia chi H6 Chi Minh, Viét nam Nguai xtr ly Quén déc HCM

Ngay xly  30/12/2024

Ngi dung phan héi  Cham soc khach hang sau 6 thang

b. NUt thao tac

Nut thao tac co6 cac chic nang chinh nhu:

- Sura

- Xoa

- Giri thu: Dung dé gt email toi khach hang

- Giri SMS: Dung dé giri tin nhian SMS t6i khach hang

@ > Lichchamsoc > Cham soclan 1sau 180 ngay |+ |
& Sta
@ THONG TIN CHUNG CHU KY LICH SU THAY DOI 9 .
x Xoa
= GUi thw
Thong tin chun,
9 ¢ 0 GuiSMS
Tén hé tro Cham séc 1an 1 sau 180 ngay Khach hang DNTN Héng Ha
Loai hé tro Cham soc khach hang Phiéu dich vy (HD) A000949
Trang thai Mei tiép nhan Ngudi lién hé

c. Chuyén xir ly

Click vao Chuyén xir Iy dé thay d6i ngudi phu trach lich chdm soc nay. Form Chuyén nguwoi xi
ly hién ra, ngudi ding can dién day di 2 truong thong tin méi c¢6 thé badm Lueu.



@ > Lichchamsoc > Cham soc Ian 1 sau 180 ngay

© THONG TIN CHUNG

Thong tin chung

Tén hé tro
Loai hé tro
Trang thai

Bia chi
Ngay xw ly

N6i dung phan hai

CHU KY LICH SO THAY &I

Cham séc 1an 1 sau 180 ngay
Cham soc khach hang

Méi tiép nhan

Hé Chi Minh, Viét nam
30/12/2024

Cham soc khach hang sau 6 thang

Chuyén ngudi xir ly

Nguwoi xur ly*

N&i dung xur ly*

d. Xem file dinh kém

Click vao biéu twong *“’dé xem file dinh kém. Néu con sé bén canh file dinh kém 1a s6 0 tirc 13

hién chua c6 file nao.

© THONG TIN CHUNG CHU KY LICH SU THAY BOI

Théng tin chung

Tén hd tro
Loai hé tro
Trang thai

Bia chi

Cham séc 1an 1 sau 180 ngay
Cham séc khach hang
Mgi tiép nhan

Hb Chi Minh, Viét nam

()

O Chuyén xi Iy | % (0)

/

Khachhang ~ DNTN Héng Ha
Phiéu dich vy (HD)  A000949
Ngudi lién he

Nguai xir ly Quan déc HCM

MNguyen Dinh Bang

XU ly cv sém nhat co thé va bao cao
lai

& Chuyénxirly |(0)

Khachhang  DNTN Héng Ha
Phiéu dich vy (HD)  A000949
Ngui lign hé

Nguoi x@r Iy Quan déc HCM



8.2. Bao cao lich chiam soc

8.2.1. B&o céo sé lwong lich chiam séc

B4o c4o lich cham soc sé théng ké tong s6 lich cham séc co trong mdt thoi gian nhét dinh tiy
chon. Sb lugng lich cham soc s€ dugc thé hién bé’mg dod thi dé gara c0 cai nhin téng quat va danh
gia hop ly hon.

S6 Iwgng lich cham séc ~ Nam ~ Tatca ~ Chontiéuchi ~ 3%

16. Mar 24 Mar 30. Mar 6. May 16. May 22 May 28 May 5.Jun 9. Jun 17 Jun 23 Jun 2 Jul

— Téng sé lich cham séc

Nguoi dung c6 thé xem bao céo theo thoi gian:

S lwgng lich chamséc ~ Nam ~ Tatca v Chontiéuchi ~ &

Tuén @)

Thang O
10

Quy O
Nam ® 8
- O s
Lo IR :

16. Mar 24 Mar 30. Mar 6. May 16. May 22 May 28. May 5. Jun 9 Jun 17 Jun 23 Jun 2 Jul

— Téng 56 lich cham séc

Xem béo cao theo trang thai:



s Iwgng lich cham séc ~ Nam ~  Tatca ~ Chontiéuchi v &

Tat ca

Mg tiép nhan

@]
Dang xt Iy m]
Hoan thanh @]

Hay

16. Mar 24 Mar 30. Mar 6. May 16. May 22 May 28. May 5.Jun 9. Jun 17_Jun 23 Jun 2 Jul

— Téng s6 lich cham séc

Xem bdo céo theo tiéu chi:

s lwgng lich chamséc v Nam v Tatca ~ Chontiéuchi ~ &

Chon tiéu chi

Khach hang

Loai hé trgr 10
Xe clia khach
Trang thai 8
Phiéu dich vu (HD)
Nguoi xi Iy 6

Murc vu tién

16. Mar 24. Mar 30. Mar 6. May 16. May 22. May 28. May 5. Jun 9. Jun 17. Jun 23 Jun 2. Jul

— Téng 56 lich cham sé¢

D thi lich chim séc cho thiy xu hudng lich chdm soc cia gara dang ting/giam/6n dinh, dé gara

c6 nhitng dinh huéng va ké hoach chim soc khach hang tét hon trong tuong lai.

8.2.2. Biéu dé phan tich

Bio c4o lich chdm soc dang biéu d6 phan tich giita hai tiéu chi s& cho ngudi ding cai nhin cu thé
hon.

M&i biéu do s& di sau va lam rd vé tiéu chi chinh so véi tiéu chi phy. Tuong tng véi sd lugng
biéu db 1a s6 lwong phan loai trong 1 tiéu chi chinh.

Vi du minh hoa:

- Khi chon ti€u chi chinh 1a trang thai, c6 4 loai trang thai dugc cai dat trén h¢ théng bao gém la:
MGéi tiép nhan, Hoan thanh, Pang xur 1y va Hiy. Tuong tng voi d6 s& ¢6 4 biéu do.

- Chon ti€u chi phu la: Nguoi xu ly.

Nguoi dung sé& thay trén mdi biéu do s& phan tich & nhan vién nay c6 bao nhiéu lich cham soc &
trang thai M&i tiép nhan hay céc trang thai khac. Cu thé nhu cac hinh minh hoa bén dudi.



Biéu do phantich + Nam v Trangthai v Nguwoixrly v 8

Administrator
« Méi tiép nhan: 73

[ | Nguyén Thi Lan Anh [ Lé Thi Xuén I Administrator
I Nguyén Van Treeng | Quan déc HCM

Biéu do giita trang thai Mdi tiép nhén va nguoi xir 1y.



Nguyén Thi Lan Anh
= Hoan thanh: 8

B Nguyén ThiLan Anh 0 Lé Thi Xuan I Administrator

Biéu dé trang thai Hoan thanh véi cde nguoi xir Iy



Nguyén Thi Lan Anh
» Hay: 2

M Nguyén Thi Lan Anh

Biéu do trang thdi Hiky véi cdc nguoi xir Iy

Giam ddc Chi nhanh Can Tho
= Dang xi¥ Iy: 1

B Lé Thi Xuan ™ Nguyén ThiLan Anh [ Giam déc Chi nhanh Cin Tho

I Administrator



Biéu dé trang thdi Pang xir Iy véi nguoi xir Iy
Tai mdi biéu do, nguoi dung s€ théy duoc s6 luong lich cham séc cua nguoi xur Iy tuong ung voi
tung trang thai.
Ngoai ra, ban cling co thé xét céc tiéu chi khac dé trich xuit bao cdo phuc vu cho viéc danh gia

va phan tich hoat dong kinh doanh cua gara.

9. Module Chién dich (Marketing)

Module nay dung dé tao va theo ddi cac chién dich Marketing trén hé thdng. Céc chién dich nay
duogc ghi nhan thu cong.

9.1. Danh sach

bé truy cdp danh sach chién dich, tir menu tri, tim chon module Chién dich sau do6 click vao
Danh séach.

carGRM. = + Q L &
% Khach hang >
Q
> Lich hen > [ ‘ ]

$  Phiéu dich vu (HD) >

- ) (2) o] (2) {0 JU o ]
xS o

¥ Nhacung cap >
O # TENSUKIEN TRANG THAI CHIPHI THUC TE DOANH THU KY VONG
B Mua hang
O Chien dich thang1
£ Quanly kho > 0 Chién dich mua he nam 2024
= Cong viéc X O Chién dich quang cao mua hé 2024
O Chién dich thang 1 nam 2024
4 Lich cham soc >

% Chién dich

™~

Tai day ban s€ xem dugc toan b cac su kién dang chay, da hoan thanh hoac dang tam dung cta
gara.

Bao cdo

@ Khach hang

3 EX000006)
% Lich hen e
$  Phiéu dich vy (HD) o (2] OO =
m )
¥ Nha cung cip -
# TEN SU KIEN TRANG THAI CHI PHI THUC TE DOANH THU KY VONG DOANH THU THUC TE DON VIQUANLY NGUOICAP NHAT NGUOI QUA
® Mua hang
) Chien dich thang1 Bangiamdéc  Administrator Administratc
€ Quanlykho > i Chién dich mua he nam 2024 CEED 15.184.875 Ban giam déc Administrator Administratc
= Cong viéc Chién dich quang ca 2.246.000 Bangiamdbc  Administrator Administratc
i Chién dich thang 1 nam 2024 4.887.500 Ban giam doc Administrator Administratc

&

iI
§

 Lich cham séc

% Chién dich



9.1.1. Xem chi tiét chién dich

Trén giao dién danh sach chién dich marketing, click tén chién dich cdn xem thong tin.

@ Khach hing > O ———
| Q [ memms [EIOIQIOICIG)
& Lich hen , 1 :
$  Phiéu dich vu (HD) > (4) (2] (0] (2] 0.0 P
oS s
¥ Nha cung cip :
[J # TENSUKEN TRANG THAI CHI PHi THUC TE DOANH THU KY VONG DOANH THU THUC TE DON VI QUANLY NGUOI CAP NHAT NGUO1QUA
B Mua hang
( i Chien dich thang1 Ban giam doc Administrator Administratc
€ Quanly kho > O : | Chién dich mua he nam 2024 [ Chusa chay 15.184.875 Bangiamdéc  Administrator Administratc
= Cong viéc > L/ Chién dich quang cao mua he 2024  (EEEd 2.246.000 Bangiamdéc  Administrator Administratc
( hién dich thang 1 nam 2024 4.887.500 Bangiamdéc  Administrator Administratc

4 Lich cham séc

% Chién dich

Bdo cao

Hé théng mo ra giao dién xem thong tin chién dich nhu hinh bén duéi.

@ > Chiéndich > Chién dich mua hé nam 2024 [+ ]
@ THONG TIN CHUNG KHACH HANG (17) LICH HEN (0) PHIEU DICH VU (HD) (12) CONG VIEC (0) M

Théng tin chung

Tén sw kién Chién dich ma hé nam 2024 Trang thai Chua chay
Loai sir Kién Chién dich ban hang Ngay bat dau 27/03/2024
Nguoi guan Iy Administrator

Nguoi tham gia Administrator

Thém binh ludn

Ki vong va két qua
Trong do:

a. Tab théng tin chung

Tab nay Hién thi thong tin chung cua chién dich va so sanh két qua thuc té dat duoc voi ké hoach
dé ra ban dau (nhém thong tin ky vong, két qua). Tir d6 dua ra danh gia hiéu qua cua chién dich
thuc hién.



Thong tin chung

Tén s kién
Loai sw kién
Nguai quan Iy

Nguai tham gia

Chién dich mua hé nam 2024
Chién dich ban hang
Administrator

Administrator

Trang thai

Ngay bét dau

Chwa chay

27/03/2024

Thém binh luan

Ki vong va két qua

Glati  100.000.000 SéluongKH tiépcan 18

S6 lwgng phat hanh 500 S6 lwong KH thanh cong 10

Doanh thu thuc té 15.184.875

b. Tab Khach hang

Tab nay gitp quan 1y danh sach khach hang moi tham gia chién dich va két qua moi tham gia
(trang thai moi).

@ » Chiéndich > Chién dich mua hé nam 2024

@ THONG TIN CHUNG KHACH HANG (17) LICH HEN (0) PHIEU DICH VU (HD) (12) CONG VIEC (0) &M
(J  DIEN THOAI DON VI QUAN LY TEN KHACH HANG TRANG THAI GHI CHU MKT NGAY CAP NHAT
O 0765190876 Ban giam déc €6ng ty Dau tw va Phat trién Viét Nam Chua moi Khach hang tham gia chién dich MKT 05/06/2024
O 0987152123  Ban giam déc Nguyén Tri Bire 28/05/2024
O 0975455654  Ban giam déc Nguyén Thi Hién Chura xac nhan 10/05/2024
0O 0867985234 Ban giam déc L& Van Quang 07/05/2024
0 0981030204 Chi nhanh Da Nang minh 06/05/2024
O 0218877631  Ban giam déc Nguyén Hiru Duy 23/04/2024
O 0986671092 Ban giam déc Lé Van Hung 16/04/2024
O 0126765412  Chinhanh Can Tho Nguyén Van Tuan 16/04/2024
O 0287890178 Ban giam déc Lé Van Phuc 16/04/2024
0O 0976222111 Ban giam déc Cong ty TNHH Hai Long 11/04/2024
O 0247788481  Ban giam déc Nguyén Van Binh 11/04/2024
O 0987177321  Ban giam déc Nguy&n Van Anh 10/04/2024
0 0987671213  Ban giam déc Nguyén Van Hoang 10/04/2024
[ PO - Y e e PR,

Tai day, ban c6 thé Thém 1 khach hang mai hoan toan vao chién dich mét cach dé dang.

@ > Chiéndich > Chién dich mua hé nam 2024

CONG VIEG (0) s

tir danh sach Import tir file excel

© THONG TIN CHUNG KHACH HANG (17) LICH HEN (0) PHIEU DICH VU (HD) (12)

Y Tatca




Thém khach hang

Loai khach hang Ca nhan

bién thoai *

Tén khach hang *

Bon viquan ly Ban giam déic_

Thém khach hang vao chién dich

Khach hang *  (ELNERIEY (HEUNEIRIE

Trang thai ~ Chua moi

Ghi chu

Hoac import danh sach khach hang tir file excel.

Import ttr file excel
Taifilemdu T chuc

Ca nhan
Phiéu dich vu (HD)

Chon file dir ligu No file chosen Browse
@ Lubn thém méi dir lieu

QO Ghi de di¥ ligu cii
O B6 sung di ligu tréng

Module import Khach hang

Loai khach hang @ Té chirc
QO Canhan




c. Tab lich hen
Tab nay gilp thong ké nhing lich hen hay 13 cic co hdi ban hang thuc té do chién dich mang lai.

® > Chiéndich > Chién dich mua he nam 2024 [+ ]] ]
® THONG TIN CHUNG KHACH HANG (17) LICH HEN (0) PHIEU DICH VU (HD) (12) CONG VIEC (0) s
Chuwa c6 dir lieu
= A . A
d. Tab phieu dich vu hop dong
. . b
r r \ , 7
© 3A ~ A A ~ / (4 A . J < r.e (4 .
Tai day s€ thong ké nhiing cac phiéu hgp dong dich vu ¢ gan vdi chién dich.
@ > Chiéndich > Chién dich mua hé nam 2024 [+ ]|
© THONG TIN CHUNG KHACH HANG (17) LICH HEN (0) PHIEU DICH VU (HB) (12) CONG VIEC (0) W
K:)
# TINH TRANG SO PHIEU NGUON HQP BONG XE CUA KHACH KHACH HANG GIA TRIHQP DPONG CHUA THANH TOAN NGAY VAO NGAY RA
A000754  Khach tho T7G87662 Coéng ty Phueng Hoang 2.303.500 2.303.500 09h43 - 05/06/2024
B2o gia AD00676  Website 28H77612 Nguyén Tri Bic 250.000 0 08h55 - 28/05/2024
Bao gia A000552  Facebook 29H98661 Ong Lé Van Quang 1.000.000 0 11h39 - 07/05/2024
B2o gia A000551  Website 27HB7927 Ong Lé Van Quang 1.947.500 0 11h36 - 07/05/2024
EEETNE  A000542  Khach 1€ 803940 Anh minh 0 0 10h48 - 06/05/2024
Hay A000348  Website 30H98712 Anh L& Van Hung 252.400 0 14h55 - 16/04/2024
Bao gia A000346  Website 30F77612 Anh L& Van Phuc 1.164.975 0 14h19 - 16/04/2024
Bao gia A000288  Website 29G77718 Anh Nguyén Van Binh 1.000.000 0 08h03 - 11/04/2024
Bao gia A000278  Khach tho 29H87133 Chi Nguyén Van Anh 4.036.500 0 17h12 - 10/04/2024
A000269  Website 19H98771 Anh Nguyén Van Hoang 1.230.000 0 13h40 - 10/04/2024
Bao gia A000251  Téng dai 29H08761 Cong ty dich vu van tdi HCM  2.000.000 0 17h58 - 08/04/2024 17h58 - 24/04)
A000204  Khach the Céng ty Phugng Hoang 0 0 16h36 - 05/04/2024

e. Tab cong viéc

Thong ké nhitng cac Cong viéc c¢o6 gan vdi chién dich.

@ > Chiéndich > Chién dich mua hé nam 2024 |+ \[

© THONG TIN CHUNG KHACH HANG (17) LICH HEN (0) PHIEU DICH VU (HD) (12) CONG VIEC (0) s

9.1.2. Sira/X06a thong tin chién dich

a. Sira/X06a thdng tin chién dich tai giao dién chinh ciaa module
Céch 1: Tai giao dién man hinh chinh, nhan chon dau ba cham bén canh tén sy kién. Sau d6 ban

c6 thé Stra/X6a su kién tuy theo nhu cau.



% Khach hang >

{ B
% Lich hen >
$  Phiéu dich vy (HD) > (+) (2 (o) 2 0.0
e
¥ Nha cung cép >
O # TENSYKIEN TRANG THAI CHIPHI THUC TE DOANH THU KY VONG [
B Mua hang
O D Chien dich thang1
£ Quanlykho > O y\scra & nam 2024
= Céng viéc > ) | cao mia he 2024
- ' x Xoa
m] 1 nam 2024
4 Lich cham séc >

% Chién dich

Danh sach

Bao cao

Cach 2: Nhan vao checkbox trudce tén su kién, sau d6 chon Thao tac.

% Chién dich [ ‘ Q ]

Danh sach (4] (2] [0 (2 0.0

Bao cao
Q  Vanban [ | V61 1 ban ghi duoc chon (Chon tét ca 4 ban ghi | B chon)
@ Sanpham N Q/ # TEN SV KIEN TRANG THAI CHI PHi THUC TE

:  Chien dich thang1
& Xe cua khach > ;
/ O : Chién dich mua hé ndm 2024

k2 Bdo cdo g O : Chiéndich quang cdo mia he 2024
® Email > (0 : Chiéndich thang 1 ndm 2024
o SMS >

b. Sira thong tin trong chi tiét chién dich
Céch 2: Pé stra thong tin chién dich, ngudi ding vao chi tiét ctia chién dich can sira va click biéu

twong ¢ Hé théng s& md ra form didu chinh dé ngudi dung nhap cac dit liéu chinh sira, sau khi
stra xong chién dich click “Luu” dé Iuu thong tin chién dich.



@ > Chiéndich > Chién dich mua hé nam 2024

© THONG TIN CHUNG KHACH HANG (17) LICH HEN (0) PHIEU DICH VU (HB) (12) CONG VIEC (0) [
Thong tin chung -
Tén su kién Chién dich mua hé nam 2024 Trang thai Chua chay
Loai sy kién Chién dich ban hang Ngay bat dau 27/03/2024

Nguwoi quan ly Administrator

Nguoi tham gia Administrator

Hoic ngudi ding click vao nut Thao tac dé chinh stra/x6a theo nhu cau.

@ > Chiéndich > Chién dich mua hé ndm 2024

# Sta

x Xoa

© THONG TIN CHUNG KHACH HANG (17) LICH HEN (0) PHIEU DICH VU (HD) (12) CONG VIEC (0) -
i= Thém cong viéc

Thoéng tin chung

Tén si kién Chién dich mua hé nam 2024 Trang thai Chua chay
Loai s kién Chién dich ban hang Ngay bat dau 27/03/2024
Nguei quan Iy Administrator
Nguéi tham gia Administrator
%
s

9.1.3. Thém mgi chién dich

Budc 1: Click vao Thém méi dé thém méi chién dich.

Cach 1: Click vao nut Thém mai trén thanh thao tac

& Khach hang >

1] 3|

> Lich hen > 2 3 ="

$ Phidu dich vy (HD) > —
S ol emtel /

¥ Nhacung cép >
, V6i 2 ban ghi duoc chon (Chon tat ca 4 ban ghi | BS chon)
® Mua hang
O # TENSUKEN TRANG THAI CHI PHi THUC TE DOANH THU KY VONG DOANH THU THUC TE DON VI QUAN LY NGUOI CAP NHAT NGUGI QUA
2 Quan Iy kho >
i Chien dich thang1 Ban giam doc Administrator Administratc
= Cong viéc > i Chién dich mia hé nam 2024 [ Chura chay | 15.184.875 Bangiamdéc  Administrator Administratc
4 Lich cham séc N O : Chiéndich quang cao mua he 2024 (KD 2.246.000 Bangiamdéc  Administrator Administratc
- 0O i Chiéndich thang 1 nam 2024 4.887.500 Ban giam d6c Administrator Administratc
% Chién dich
Danh
Bdo cdo
¥ Vanban

Cach 2: Click vao nit Thém méi sau d6 nhan chon Chién dich



O

-3

@ x

i,

4

% Chién dich

Budc 2: He théng md& ra man hinh nhép li¢u thong tin chién dich marketing, ban nhap cac thong

tin sau d6 chon “Luu” dé luu lai thong tin chién dich vira tao, chon “Huy” dé huy bo thao tac.

Luu y: Cac truong thong tin danh ddu sao do (*) 1a cac truong bét budc nhap khong thé dé trong.

carCRM.

Khach hang

Lich hen

Phiéu dich vu (HD)
Nha cung cép

Mua hang

Quan ly kho

Cbng viéc

Lich cham sdéc

A

>

Thém mdi

& Canhan
%8 TS churc
2 Pau moi
<2 Lich hen

5 Phiéu dich vu (HD)

Mua hang

cong viéc

Lich cham soc

I % Chién dich |

o



@ > Marketing > Thém m&i

Théng tin chung
Tén sy kién*
Loai si kién*
Nguwéi quan Iy
Nguoi tham gia

Ghi chu

Ki vong va két qua
Ngan sach cho phép
Sé luong KH ky vong
S6 Iwgng KH myc tiéu

Doanh thu ky vong

Chon X v

Administrator X v Q

VND

VND

Thong tin chi tiét bao gom:

Trang thai*

Ngay bat dau

Ngay két thuc

S6 lrgng KH tiép can

S6 lugng KH thanh cong

Chi phi thyc té

S6 co hdi ban hang

« Mai chién dich: Nhap mi cua chién dich

o Tén chién dich: Nhap tén ctia chién dich

gl

03/07/2024

o Loai chién dich: Lua chon loai chién dich theo danh muc

o Trang thai: chon trang thai hoat dong cua chién dich theo danh muc

« Ngay bat dau: Lua chon ngay bt dau cua chién dich

o Ngay két thuc: Lwa chon ngay két thuc chién dich
o MO ta: M6 ta vé chién dich

Céc thong tin ky vong va két qua 1a cac gia tri dé danh gia chién dich, ngudi dung chi c6 thé nhap

cac gia tri ky vong.

VND

Céc thong tin thuc té s& ty dong tong hop khi gan thong tin khach hang, cong viéc, don hang cho

chién dich nhu sau:

« Chi phi thuc té: La chi phi cho cong viéc lién quan dén chién dich

« SO luong khach hang tiép can: S6 lugng cac khach hang dugc thém vao chién dich

o SO luong khach hang thanh cong: S6 luong khach hang c6 don hang lién quan dén chién

dich

o Doanh thu thyc té: Tong doanh thu cta cac don hang lién quan dén chién dich.

9.2. Bao céo

Dang cap nhat...

10. Module Van ban



Budc 1: Tur menu chinh, chon “Van ban”.

wCGRM = + Q L &3

Oniine | &) @ ¢ [@ & & E Administrator a

Danh sach

E Ban hang tét nhit Doanh 56 theo chiing loai

Chua mua 2

D4 mua rong théng . 01.07-2024 3107-2024 & | Trong n 01072024 31072024

Dau méi NHAN VIEN DOANH SO KY DOANH THU LOT NHUAN TATCA BAODUONG CHAMSOCXE BAOHIEM LOP PHUTUNG VATTU SON NHAN CONG

CONG GO SUACHOA

Khach hang than thiét Téng 24,750 1,160 11,06t
e g . ’ ~
Bao cao

¢ Lich hen >

§ Phiudichw (HD) >
¥ Nhacung cip >

® Mua hang

- N @®BioDudng ®Chimsicxe @ Biohidm @Lip @ Phuting @Vatty son @Nhancing @ Cong gd
= @ Sua chita

= Cong vi >

& Lich cham soc >

% Chién J-/ > Diém ban

R Thed x | Trongngay 03072024 03.07-2024

San phan >

Budc 2: Hién thi danh sach vin ban c6 trong hé thong.

@) u W(@)(©) (=)

[a

Tal ol Bwr e~ .-
TEM VAN BAN THIF MUC FILE UPLOAD GHI CHID 8
Curyét dinh Tai nguyén néi bd Xet_tuyet_Falo docx
Bao gid ndi B Tai nguyvén ndi b canCRM-introduan pdf

10.1. Tim kiém viin ban
Trén danh sach vin ban, nhap ndi dung can tim kiém vao khung tim kiém sau d6 nhan enter dé
thuc hién tim kiém. Pham vi dit liéu tim kiém trong truong thong tin “Tén van ban”. HE théng mo

ra giao dién danh sach cac van ban théa man diéu kién tim kiém.

[ 4 N aye)vi(ee)(a)
T e thr e &)
TEN VAN BAN THIF MUC FILE UPLOAD GHI CHU "
Qurpdt dinih Tai nguwyén ndi b Xet_duyet_Zak ooy
Ba&o gid ndi b & nguydn ndi b ArCRM-irtiedition par

11. Module Sin pham

11.1. Thém méi nhém san pham

Budc 1: Tir menu trdi, chon “San pham” va chon “Nhoém san pham”



o

&

%

X

carCRM.

Khach hang

Lich hen

Phiéu dich vu (HD)
Nha cung cép
Mua hang

Quén ly kho

Cong viéc

Lich cham séc
Chién dich

Van ban

© Sanpham

Danh sach

Nhém san phdm

&

Goi dich vy

Xe cla khach

>

O Thetw

Tén nhém
Vat tw son
HCN

----- Camera 360

Bdo Dwéng
Stlra chira

XE CUTEST
Vat tw

Vat tw tieu hao
Thé dich vu
Phu tung

Dau m&

Vat tw son

Céng go

San pham
3
2

21

25

183

1292
43
134

66

Budc 2: Trén danh sach nhom san pham, click Thém méi

@ Khach hang >

& Lich hen 3

$  Phiéu dich vy (HD) >

¥ Nhacung cp >
B Mua hang
£ Quanly kho >
= Cong viéc >
& Lich cham séc >
% Chién dich >
% Vanban
Danh sach
e
Gai dich vy
8 Ya ria bhirk .

0  Thow

Tén nhém
Vat tu son
HCN

---- Camera 360

Bdo Duéng
Stra chira
XECUTEST
Vit tu

Vat tur tiéu hao
Thé dich vy
Phu tung

Dau m&

Vat tu son

San pham
3
2

2

Ma nhom

2

HCN
CAMERA360
GT

ic

BD

sC
XECUTEST
vT
VATTUTIEUHAO
THEDICHVU
PHUTUNG
DAUMO

VATTUSON

Biéu tweng

BB B EEB -

Dang sir dung

M3 nhom

2

HCN
CAMERA360
GT

IC

BD

SC
XECUTEST
VT

VATTUTIEUHAO

THEDICHVU

PHUTUNG

DAUMO

VATTUSON

CONGGO

Quan I tén Tuy chen khic

Khéng
Khong
Khéng
Khong
Khong
Khéng NHANCONG
Khdng NHANCONG
Khong XECU
Khong KHAGNHANCONG
Khong KHACNHANCONG
Khong KHACNHANCONG
Khéng KHACNHANCONG
Khéng KHACNHANCONG
Khéng KHACNHANCONG

Budc 3: Nhap cac thong tin trén popup dé thém méi nhém san pham

Biéu twong

E B B B E

Ghi chi

L N . L T T U U U W W 9



Thém nhém san pham

Ma nhom™ Nhom cha Lwa chon

Tén danh muc* Hinh anh Lwa chon hinh anh

Thir t Bang st dung

Biéu twgng Tuy chon khac

Ghi cha

Céc thong tin chinh bao gom:
o M3 nhom: Nhap mi ctia nhom san phim
o Tén nhoém: Nhap tén nhom san phdm
« Nhom cha: C6 thé chon nhém cha dé phan cap nhom san pham theo cay trén danh sach
« PDang sir dung: Chon dé nhom co thé nhap san phim hodc an nhom Sau khi da nhap cac
thong tin thi click Luu dé thém nhom san phim méi hodc Huy dé hity thao tac thém méi.

11.2. Cap nhat nhom san pham

Trén danh sach nhom san pham, click vao tén nhom san pham dé stra thong tin. Hé théng mé ra
popup cép nhat thong tin twong tu popup thém mdi, nhap cac thong tin can sira sau d6 chon “Luu”
dé luu cac stra doi hodc dong dé huy bo.

Stra nhém san phdm

Ma nhém* 2 Nhom cha Lira chon

Tén danh muc EX* Vat te son Hinh anh Lwa chon hinh anh
Thu ty Pang st dung

Icon Tuy chon khac

Ghi cha




11.3. Tim kiém nhém san pham

Tai danh sach nhém san pham, click vao thanh tim kiém, dién thong tin “Tén nhom san pham”

can tim kiém. H¢ thong tra vé cac san pham thoa man tiéu chi tim kiém.

% Khach hang

¢ Lich hen

E%e

¥ Nha cung cép
B Mua hang

€ Quanly kho
= Cong viéc

@

Lich cham séc

Chién dich

Ry

Van ban

&

© Sanphdm

Danh sach

Nhém san phdm

Gai dich vu

Phiéu dich vu (HD)

ES

11.4. Thém méi san pham

Budc 1: Trén man hinh chinh, click vao

Co 2 céch dé chon Thém mai san pham.

Cach 1:

<arCRM. =
4 Khach hang >
< Lich hen >
$  Phiéudich w (HD) >
T Nhacung cdp >
B Mua hang
£ Quanly kho >
= Céng vidc >
# Lich cham séc »
% Chién dich ]
%  Vanban
Danh sach
et
Goi dich vu

Qa LY e B

]

Thir tir

® ~ o 0w e © O o & W N O

Tén nhém
Vat tw son
HCN

—eee Camera 360

Béo Duéng
Sura chira

XE CUTEST
Vat tu

Vat tu tiéu hao
The dich vu
Phuy tung

Dau m&

Vat tu son

Thir tw Tén nhom
Vat tw son
0 HCN
2 | e Camera 360
I R GT
4 | e IC
0 Bao Dwéng
0 Stra chira
0 XECUTEST
0 Vat tw
3 Vat tw tiéu hao
5 Thé dich vu
5 Phu tung
7 Dau m&

San pham

NN oW

N L a4

$an pham

21

25

183

1292
43

M& nhom

2

HCN

CAMERA360

GT

IC

BD

SC

XECUTEST

VT

VATTUTIEUHAO

THEDICHVU

PHUTUNG

DAUMO

nit Thém mai va chon San pham

Online | &) @ ¢ (2 ® & E Administrator &

M5 nhém Bidutrgng  Dang sirdung Quin Iy tén
2 co Khong
HCN co Khong
CAMERA360 Co Khéng
GT co Khong
Ic Co Khéng
BD [y Co Khéng
sC co Khong
XECUTEST co Khong
VT ~ co Khong
VATTUTIEUHAO m Co Khéng
THEDICHVU - Khéng Khéng
PHUTUNG m Co Khéng
DAUMO om Co Khéng
VATTUSON hirg co Khong

/Gm chii

Tiy chon khac

NHANCONG
NHANCONG
XECU
KHACNHANCONG
KHACNHANCONG
KHACNHANCONG
KHACNHANCONG
KHACNHANCONG

AR TN N RN T T T T T Y T

KHACNHANCONG



Cach 2:

carCRM.

% Khach hang >
%% Lich hen >

$  Phiéu dich vu (HD) >

¥ Nha cung cép >
B Mua hang
S Quanly kho >
= Cobng viéc >
4 Lich cham sdc >
% Chién dich >
@ Vanban

Danh sach

Nhém san pham

+] Q@ v ® &

<% Lich hen

$ Phiéu dich vy (HD)
Mua hang

Cong viéc

4 l\ich cham soéc

% CNién dich

@ Varfban

amera 360

B GT

E c

| @ San pham

9

& Xe cla khach

O 0

ST
Vat tw
Vat tw tiéu hao
Thé dich vu
Phu tung

Dau mé&

Budc 2: HE théng hién thi man hinh nhap li€u thong tin san phém nhu hinh dudi:



@ > Danhsach > Thém moi

Théng tin chung

Nhém san phdm * Lua chon X v Pon v tinh Goi
M3 san pham * VAT Lua chon
Tén san phdm * Gia nhap
Bang str dung? Gia ban
Mausdc  Luachon X v Chétlieu  Lwachon
Nha cung cip v ads Gia cé dinh
Quan ly kho Lich cham séc
Hinh thirc quan Iy Khéng quan Iy kho X v M3 vach
Liinb Zmie

Lo T ]

VND

VND

Nhép thong tin vao cac trudng c6 ddu (*) sau do click vao nat “Luu” dé luu lai san pham.

11.5. Xem danh sach, chi tiét san pham

Budc 1: Vao menu chinh, chon “Danh sach”

—_ 9 i
carGRM. = + Q Y& & & (Oniine | ) P
i Khach hang >
Q
<> Lich hen > { ‘ } '
$  Phiéu dich vu (HD) >
o Pang st dung Nhom san pham Chon X v

¥ Nhacung cap >

O #  TEN SAN PHAM HINH ANH MA SAN PHAM
® Mua hang

m] TNDS BSH TNDSBSH
€ Quanlykho > 0 Da phanh HTP1
= Congviéc > 0 B3o hiém VPI Bdo hiém VP

O Son xe mau xanh VTS
4 Lich chdm séc >
% Chién dich >

@] H LOC NHOT M271 A2711800109
¥ Véanban
© Sanphim

@] H Vinfast vig Vinfast vi§

Danh sach
Nhém san pham = —

Gdi dich vu = ]

Budc 2: Hé thong hién thi man hinh danh sach san phim nhu hinh duéi:



& Khach hang >

= FENR Fo o o Lo
@ L - m\c) ®@)(E)e)e)
ich hen >
$  Phiéudich vy (HD) >
e Pang sl dung Nhom san phdm Chon X v
¥ Nha cung cip N
) #  TEN SAN PHAM HINH ANH MA SAN PHAM GIA €O DINH GIA NHAP
B Mua hang
(m] H TNDS BSH TNDSBSH co 0
€ Quanlykho > ) i Diaphanh HTP1 co 1,000,000
= Cong viée > ) i BlohiémVPl Bdo hiém VP co
O : Sonxemauxanh VTS Kheng 60.000
4 Lich cham séc >
% Chién dich > ﬁ
w] g LOC NHOT M271 A2711800109 Co 180.000
% Vanban
San phim
) H Vinfast vig Vinfast vf8 Khéng
—
Nhém sdn phim -
Gai dich vy =
) : Testaas Test888 Cco 50.000
& Xe cia khdch >

Budc 3: Click vao tén san pham dé xem thong tin chi tiét ciia san pham d6 nhu hinh dudi:

4 Khach hang >
~ (AN N RN
(i JOIOIOIGIOIOIC
4> Lich hen > 7 NN AN AN
$  Phidu dich vy (HD) >
o Pang sir dyng Nhom san pham " X v
* Nha cung cip >
O # TEN SAN PHAM HINH ANH MA SAN PHAM GlA CO BINH GIA NHAP
B Mua hang
] i TNDSBSH TNDSBSH co 0
S Quanly kho > 0 HTP1 co 1.000.000
= Congviéc > D i  Baohiém VPl B3o hiém VPI co
0 H Son xe mau xanh VTS Khéng 60.000
4 Lich cham séc >
% Chién dich > ﬁ
] i LOCNHOT M271 A2711800109 co 190.000
% Vanban
© Sanphim
o : Vintast vig Vintast vi8 Khong
—
Nhém san phdm —
Goi dich vu
O : Testsss Test8ss co 50.000
& Xe cua khach >

11.6. Cap nhat san pham
Tir giao dién thong tin chi tiét cta san pham click vao nit “Stra” hodc tir man hinh danh sach san

pham click vao biéu tugng stra bén phai nhu hinh dudi:



R

S @« M W xw = v

&

Khéch hang

Lich hen

Phiéu dich vu (HD)
Nha cung cap
Mua hang

Quan ly kho

Céng viéc

Lich cham séc

Chién dich

Danh sach

© Sanpham

Nhém san pham

Gai dich vu

11.7. Import san pham

a

o Pang st dung

Nhom

TEN SAN PHAM

D TNDS BSH

& Sua

X Xoa

1h

LOC NHOT M271

Vinfast vi8

san pham Chon

Budc 1: Trén danh sach san pham, click vao biéu tugng Import

carCRM. = + Q L& =
& Khach hang >
&> Lich hen N
$  Phiéu dich vy (HD) >
@D oan9sir dung Nhom san pham

¥ Nhacung cép >

) #  TEN SAN PHAM
¥ Mua hang

(m] TNDS BSH
£ Quan Iy kho >
- . & sia
= Coéng vié 0
= Cong viéc > “ xon

O ah
4 Lich cham séc >
% Chién dich >

(m] LOC NHOT M271
? Vanban

@ Sanphdm

Nhom san pham

Vinfast vi8

& [ Oniine | &) & ¢ @ ® {& B Administrator e

HINH ANH MA SAN PHAM GIA CO DINH GIA NHAP

TNDSBSH Co 0
HTP1 co 1.000.000
Bdo hiém VPI cé
VTS Khong 60.000

a A2711800109 Co 180.000
Vinfast vi8 Khéng

=

Budc 2: Click sang tab “Tty chon cdu hinh import” dé thyc hién cau hinh file mau import gdm

cac truong theo nhu céu.



IMPORT SAN PHAM

/ / & Tuy chon cau hinh import

Budc 3: Tich chon cac ¢t thong tin can import, sau d6 chon “Luu” dé cau hinh file mau, sau do

tai file mau vé nhap li¢u.

D8 N Jo
A B c D B F G -4
Nhém san pham M& san pham Tén san pham Don vitinh Nghiép vu Thué VAT Dang s dung? Gia ban
¥

1
2
3
4
5
6
7

Céc trudng thong tin mau d6 14 cic trudng thong tin bit budc nhap méi co thé import dugc file
1én hé thdng.
Céc thong tin nhap vao file import can chi y nhu sau:
o Nhom san phim: Chon tén nhom san phim d tao sin trén CRM. Néu chua c6 nhom san
pham can phai tao trudc moi import duoc.
o M3 san phdm/Tén san phdm: Thong tin cua san phim can import. Néu ma san pham tring
v6i san phim di c6 thi hé théng s& ghi dé san pham.
 Dang sirdung: Chon Y thi san phdm m&i & trang thai dang str dung va c6 thé thém vao hop
ddng, con néu chon N thi san phdm thém vao hé théng nhung khong thém dugc vao hop

dong.

Budc 4: Sau khi nhap liéu vao file mau, trén giao dién import, click "Browse..." dé chon duong
dan dén file dir liéu, sau d6 chon "Bat dau import" dé tién hanh import dit liéu vao hé théng, chon
"Cancel" dé huy bo cac thao tac vira thuc hién

TUY CHON CAU HINH IMPORT

Chon file 4 iéu =



Chu y: Khi import xong hé thng thong bao két qua upload. Trong trudng hop hé thong thong

bao trung ban can xem lai file dit liéu bi trung ¢ file excel.

12. Module Xe cua khach
12.1. Danh sach

Xe cua khach 1a module quan 1y xe dén 1am dich vu tai gara 6 t6. Phan mém carCRM cho phép
ngudi dung co thé tim kiém nhanh xe ctia khach trén thanh tim kiém theo bién s xe. Toan bd céc
thdng tin xe, thong tin khach hang s& hién thi nhanh chong, day du.

— = & ( oniine | &) @ @ = & Administrator
waCGRM. = + G © & & P [@E @ n )
& Khach hang >
(3] o
4> Lich hen
$  Phiéu dich vu (HD > Hien ot
O # BIENSO KHACH HANG THOI GIAN BAO HANH DONG XE HANG XE HANG XE KIEUDANG MAUXE SO KM EN THUONG
¥ Nhacung cép > — . -
O i 2THITIIT Anh Pham Van Tién 6.000
£ Khéch hang
® Muahang ) & 36H78901 Anh Tun Vios 8 Toyota ~ Sedan 10.000
3 ] 30/06/2024 VFg D vinfast  SUV 8.000 | Theigian bdo hanh
= Quanly kho >
[m] Proace  MPV Toyota  MPV 10.000
= Congviéc ’ =] zs B MG cuv Xanh  50.000
O s MG W anh  50.000
4 Lich cham séc > [m] 31/07/2024 Verso MPV Toyota  MPV Xanh  10.000
{Eng ye
+ U 02/07/2024 Tucson c Hyundai CUV Xanh 8.000 -
% Chién dich >
(] 74H10239 Anh Nguyén 78 B MG cuv 0 Kieu dang
o ’ [m} 1676121 Céng ty TNHH MTV Tan Quan VF9 D vinfast  SUV 70.000
“hen tat ca | BS ch Luu ‘
7} ] > O ¢ 88HITTIT Anh Pham Van Tién VF9 D vinfast  SUV
(= B i O Anh Nguy&n Van Ar Vios B Toyota  Sedan Pen 5000  Dangqudnly BSH 500.000.000
[m] 28/06/2024 VF9 D vinfast  SUV Den 7000  Dang quin I
. ! (m] VF9 D Vvinfast  SUV 9000  Pang quin Iy
(] Verso MPV Toyota MPV Dang quan Iy
|~ Béo cao > (] Céng ty TNHH Hoang Son Camy D Toyota  Sedan Pang quan Iy

Tai form danh sach, nguoi dung c6 thé thao tac:
e Chon ban ghi va thao tdc nhanh vdi hang loat xe cua khach dé: Thém cong vi¢c, thém lich
cham soc, stra, x0a. .. tiét ki€ém thoi gian.
« Thém méi xe ctiia khach don gian, dé dang, tién loi
« Nhap file excel xe cua khach 1én hé thdng nhanh chong.
e Tao danh sach loc hiéu qua.
« Tuy chon sap xép cot hién thi dit liéu dé tién cho nguoi ding sir dung.




carCRM. = + Qa L\ &=

4 Khach hang >

e Lich hen >

$ Phiéu dich vu (HD) >

Vi 2 Ban ghi d& chon (Chon tat cd 257 Ban ghi | BA chon)

¥ Nha cung cap >
o . KHACH HANG THOI GIAN BAO HANH DONG XE HANG XE
. & Thém cong viéc
¥ Mua hang .
Anh Pham Van Tién
) . & Thém lich cham séc
£ Quén ly kho » Anh Tuén Vios B
. . B Export excel DNTN Héng Ha 30/06/2024 VF9 D
= Cdngviéc »
® Xoa Anh Khanh Proace MPV
& Lich cham soc > L
L] 4t 99G98272 Chi L& Thi Bich Zs B
% Chién dich » Of: 43a-89637 Cang ty Pa Nang 31/07/2024 Verso MPV
1 gg A B 1071
%  Vanban i 99G8T2T3 Anh Tran Brc anh 02/07/2024 Tucson C
i} T4H10239 Anh Nguy&n Quang Huy Zs B
©® Sanpham » . .
79676121 Cdng ty TNHH MTV Tan Quang VF9 D
Xe cda khach 99HTTTTT Anh Pham Van Tién VF9 D
Danh sach O 51A-63004 Anh Nguy&n Van An Vios B
i . IJ 29HG666666 DNTN H5|‘g Ha 28/06/2024 VF9 D
Béao cao
O 99H099991 Anh Pham Van Tién VF9 D
l#* Bao cao > _ N R .
1 97GS6777 Cdng ty Hoang An Verso MPV

12.2. B&o c&o théng ké xe

Dua vao dit liéu xe cua khach dugc quan 1y trén hé théng, phan mém carCRM co bao cdo tong
hop, thdng ké tong sb lugng xe dd 1am dich vu tai gara theo hing xe, hang xe, kiéu dang xe dong

thoi béo cao duge doanh thu theo xe, ¢6 biéu do ty 18 theo luong xe va doanh thu.

Xem bao c4o nay gitp cho 6ng chu gara dé dang quan ly kho xe, danh gia luong xe thudng xuyén
sir dung dich vu tai gara dé c6 ké hoach chuan bi hang hoa, phu ting dap tmg t6i da nhu cau va

chién luoc kinh doanh, nang cao chét lugng dich vu tt nhat.



Théng ké xe + Nam 2024 ~ Hang xe || Kidu ddng
SO lUgng xe Doanh thu theo xe
1% ;2%
26% 1%
9% 5%
1% | A ;3%
1% / 5%
2% 0 :7/ Vo
8% 1%
[ 2 1%
1% \. age
4% 2% Be
I Toyota Chevrolet Ford I Honda Hyundai Isuzu Suzuki M Toyota Chevrolet Ford I Honda Hyundai Isuzu Suzuki
Kia Lexus Mazda Land Rover Porsche Il Mercedes Benz Mitsubishi Lexus Mazda Land Rover Porsche
MW [ Mini Cooper [l Audi Lamborghini Volvo I Bentley M Mercedes Benz BMW [ Mini Cooper [ Audi Lamborghini Volvo
Vinfast Hongai Zotye Brilliance MG Cadillac [ vinfast Zotye MG
S6 lwgng xe
T T2 T3 T4 T5 6 T T8 T T10 ™m T12 TONG
Toyota El 23 17 10 4 63
Vinfast El 15 " 10 3 48
Mercedes Benz 4 4 2 1 11
BMW 5 4 1 10
Ford 5 1 1 3 10
Hyundai 2 1 2 3 1 9

13. Module Bao céo

Module bao cao nham quan 1y, theo ddi tinh hinh ctia gara mét cach truc quan nht
13.1. B4o céo téng hep

a. Loc bao cao theo thei gian

carCRM. +Q & g ¢ [@ & EE Administrator ﬂ

% Chién dich >
e Thang 07 Nam 2024 ~ Doanh sé ky ~
% Van ban > " .
© San pham > DOANH SO KY THANG 7 THEO NHAN VIEN B KPI CUA DON VI
& Xe cua khach > g
lNHAN VIEN |KY HIEN TAI KY TRUOC |THAY 901 % THAY £ KPI KY HIEN TAI|KY TRUGC |THAY DOI % THAY 801
l# Bao cao G Administrator| 8.150.000 980.354.801 |-972.204.801 -99.17% Doanh
| | 2 sg’i’,‘ 8.150.000|981.236.801 -973.086.801|  -99.17%
5 NouyEn Thi 862.000|  -882.000 -100% -
Bé4o c4o tng Lan Anh ’ atatdd aades Doanh
. P » sb 4.495.000|278.610.300 -274.115.300 100%
Doanh s du tinh thuc
Téng cong no S: .\
kha
= 0 13 A3 -100%|_
Doanh so theo san pham 9
Doanh s6 theo don vi
TONG HQP DOANH SO TRONG NAM DOANH SO LUY KE TRONG NAM

Nguoi dung co thé loc thoi gian mudn xem bao cdo. Mic dinh khi click vao bao céo tong hop s&
hién thi bao céo theo thang hién tai



b. Loc bdo cdo theo ngwoi quan ly

carCRM. +Q & 9 ¢ (2 & EE  Administrator a

% Chién dich >
Thang 07 Nam 2024 ~ Doanh sé ky ~
@ Van ban >
Chon nguoi quan ly
San pham i ) B
@:5anp > & @M Chinhanh Cén Tho ® KkPicUADONV| =
: 2 Giam déc Chi nhanh Cén Tho
@ Xe cla khach > = W Chi nhanh Da Néng = = =
I ¥ & Nguydn Van Truong ToYE KPI KY HIEN TAI[KY TRUGC |THAY 00! % THAY BOI|
| B4o cdo v I- @ 2 Nguyén Thij Lan Anh ) oy Doanh ‘
' ¥ Cua hang TP " s::; 8.150.000|980.354.801|-972.204.801|  -99.17%
é ¥ 2 Nhan vién cira hang Da Nang .
Bao cdo tong hop % @ ™ Chi Nhanh Ha N6i Doanh
L@ ;Nguyen Dinh Bang sO 4.495.000|277.572.800 -273.077.800 100%
Doanh s6 dy tinh = W W T6 may thue
S kel M Ran nism AAn =
Téng cong no Chon tét ca | B chon tat ca m sé
:hm‘ 0 1 1| -100%|
Doanh s0 theo san pham ang J
Doanh so theo don vj
TONG HOP DOANH SO TRONG NAM DOANH SO LUY KE TRONG NAM

- Email N

Khi bam vao icon ngudi dung s€ hién thi bo loc theo ngudi dung. Viéc xem dugc bdo cdo cua
ngudi dung nao tuy thudc vao nhom quyén cua user dang dang nhap. Néu user admin c6 quyén

xem hgp dong cua tat ca cac user khac thi khi bam vao icon s€ hién thi tat ca cac user.

c. Xudt béo cdo ra excel

carGRM. +Qa & g § (@ & KB Administrator a

7% Chién dich >
. Thang 07 Nam 2024 ~ Doanh sé ky ~
% Van ban > 9 bl ¥
© San pham > DOANH SO KY THANG 7 THEO NHAN VIEN KFI CUA DON VI
& Xe cua khach > T
‘NHAN VIEN |KY HIEN TAI KY TRUG'C | THAY BOI % THAY £ KPI KY HIEN TAI|KY TRUGC |THAY BOI % THAY BOI| -
lz Bao cao v Administrator| 9.200.000 980.354.801 |-971.154.§01|-99.06% Doanh
| Administrator) | | ° sgih 18.360.000|981.236.801 | -662.676.801|  -98.13%
- Nguyén Thi N v
B4o c4o tng hop Lan Anh 882.000 -§£2.000/-100% Doanh
Quan dé s0 14.705.000/278.610.300 -263.905.300 100%
Doanh s6 du tinh HEEM" oe 9.160.000 /z 160.000|100% thue
T 5 . ! » So
éng cong no ihach
hﬁ:': 1 13 42| 9231%)|
Doanh so theo san pham 9
Doanh sé theo don vi
TONG HOP DOANH SO TRONG NAM DOANH SO LUY KE TRONG NAM

= Email >

ac—‘ E‘3‘| /s & B
o SMS >

Gitp ngudi dung c6 thé d& dang xuat béo céo ra excel tir d6 ¢6 thé nam bat dugc tinh hinh cia

gara.



d. Xem bao céo theo doanh sé ky/doanh sé thuc

carCRM +Q & El Administrator Q
% Khach hang >
Thang 07 Nam 2024 ~ % Doanhséky v
4> Lich hen >
Doanh sé ky =3 ]
$ Phiéu dich vu (HD) N DOANH SO KY THANG 7 THE} £ KPI CUA BON VI B
Doanh sé thuc
¥ Nha cung cép > |NHAN VIEN |KY HIEN TAI KT Trowe (e V",rl, THAY £ KPI KY HIEN n;u.Kv TRUGC | THAY DOI % THAY D01 *
X .354.801|-972.204.801 | -99.17%
® Mua hang ‘Admxmstratorv 8.150.000 980.354.801|-972.204.801-99.17% Df:ir')h 8.150.000 |981.236.801 -973.086.801 99.17%
SO
Nauyon Thi 882.000|  -882.000 -100% d
£ Quan ly kho > Lan Anh : B e Doanh
» s6 4.495.000|278.610.300 -274.115.300 100%
8 Cong viéc > thuc
& Lich cha 54
& Lich cham soc > ;
Ezi:h 0 13 43| -100%|
% Chién dich > ;
Q Van ban >
TONG HOP DOANH SO TRONG NAM DOANH SO LUY KE TRONG NAM
A Qin nhim .

e Doanh s6 ky: La tong gi4 tri tit ca cac hop dong, khong bao gém trang thai “Bao gia”
e Doanh s6 thwe: La sd tién khach hang di thanh toan va gara thu duoc vé

Sau khi chon t6 hop céc diéu ki¢n an “Tao bdo cao” dé co thé hién thi bao céo

carCRM + Q & g {F’ i El Administrator e
& Khach hang >
Thang 07 Nam 2024 v & Doanh séky ~
> Lich hen >
$ Phiéu dich vy (HD) s DOANH SO KY THANG 7 THEO NHAN VIEN = KPI CUA DON V| w
¥ Nhacung cap > [NHAN VIEN [KY HIEN TAI|KY TRUGC |THAY DO |% THAY € KPI KY HIEN TAI|KY TRUGC |THAY 801  |% THAY 8O1|°
Administrator| 9.200.000/980.354.801|-971.154.801 -99.06% Doanh
B Mua hang | Aamint | ’ i 9.200.000|981.236.801 -972.036.801|  -99.06%
Nguyén Thi 882.000 882.000 -100% ’
£ Quan Iy kho > Lan Anh : 2 R Doanh
‘ » s0 5.545.000/278.610.300 -273.065.300 100%
== Cong viec > thye
sé
& Lich cham séc > Khach
5 1 13 -12 -92.31%
Chid hang o
% Chién dich >
Q Van ban >
TONG HOP DOANH SO TRONG NAM DOANH SO LUY KE TRONG NAM

e. Poc bao céo téng hep

Pé truy cap vao bdo cao tong hop tai menu bén trai click vao module béo céo chon bao céo tong
hop.



carCRM. +QaQ & _,9 ¢ (2 ¢ ER  Administrator e

% Chién dich >
« Van ban . Thang 07 Nam 2024 v & Doanh séky ~
3 a m
© San pham 2 DOANH SO KY THANG 7 THEO NHAN VIEN 2 KPI CUA BON V| Fi
& Xe clia khach > . = - = -
‘NHAN VIEN |KY HIEN TAI KY TRUGC |THAY DOI % THAY £ KPI KY HIEN TAI|KY TRUGC |THAY DOI % THAY DOI |~
| | ! ] !
lz Bdo cao v 150 .354.801|-972.204.801 | -99.17% h
Administrator| 8.150.000 980.354.801|-972.204.801-99. o S:iryx 8.150.000|981.236.801 -973.086.801 09.17%
S Nguyén Thi "
Bao co tdng hop Lo Ak 882.000|  -882.000(-100% Soant:
p > sé 4.495.000278.610.300 -274.115.300 100%
Doanh s0 du tinh thuc
Téng cong no S:‘ .\
;;\c 0 13 3] -100%|_
Doanh s6 theo san pham 9
Doanh s theo don vi
TONG HOP DOANH SO TRONG NAM DOANH SO LUY KE TRONG NAM

Khi 4n vao “Béo cdo tong hop” s& hién thi 4 loai bao céo: Doanh sb thuc/ky thang theo nhan vién,

KPI cta don vi, Tong hop doanh s trong nim,

Thang 7 Nam 2024 v %% Doanh sbéky ~

DOANH SO KY THANG 7 THEO NHAN VIEN

NHAN VIEN |KY HIEN TAI|KY TRUGC |THAY BOI % THAY £

Administrator| 9.200.000|980.354.801 |-971.154.801(-99.06%

Nguyén Thi

- - ]
Lan Anh 882.000 882.000|-100%

Quan dbc
HCM

4 4

9.160.000 9.160.000 | 100%




e Doanh s6 ky theo nhén vién: Hién thi tong cua tat ca cac gia trj hop dong khac bao gia
theo nhén vién. Viéc xem dugc doanh sé ctia nhan vién nao tiy thudc vao nhém quyén cia
user dang dang nhéap.

e Ky hién tai: 1a thang hién tai dang xem bdo cao

o Ky trudec: La thang trude thang hién tai

e Thay d6i: La sy chénh 1éch giita ky trude va ky hién tai dugc tinh bang: Thay d6i/ky trudc

Thang 7 Nam 2024 v & Doanh sé thuc ~

DOANH $6 THUC THANG 7 THEO NHAN VIEN

NHAN VIEN |KY HIEN TAlI|KY TRUGC |THAY DOl % THAY £

Administrator| 5.545.000|277.572.800(-272.027.800 |-98%

Quan dbc
HCM

9.160.000| 1.037.500 8.122.500|782.89%

e Doanh sé thuc theo nhan vién: 13 s6 tién tir cic hop dong ma khach hang da thanh toan
duoc tinh toan theo cac nhan vién. Khi khach hang thanh toan doanh sb thuc s& tinh cho

ngudi quan 1y cta hop dong do.



f. KPI ciia don vi

Thang 07 Nam 2024 ~

% Doanhsdky ~

DOANH SO KY THANG 7 THEO NHAN VIEN KPI CUA BON V|
NHAN VIEN KY HIEN TAI|KY TRUGC|THAY BOI |% THAY BOI KPI KY HIEN TAI|KY TRUGC [THAY BOI |% THAY BOI
an db D h sé
Quan doc 9.160.000 9.160.000 [100% o8N =01 9.160.000 9.160.000 100%
HCM ky
Doanh sé
9.160.000( 1.037.500(8.122.500 100%
thue
S6 khach
? ac“ 0 1 -1 -100%
hang méi
Sé lich h
o e hen 0 0 0 0%

4

e KUPI cia don vi: s€ tinh tong gia tri cua tat cd cac nhan vién ma user dang dang nhap co

quyén xem. Vi¢c xem dugc KPI cua don vi thang nao phu thudc vao vao thoi gian ma

ngudi dung chon dé xem bao céo. O diy dang hién thi KPI ctia don vi vao thang 7 nim

2024.

e S0 khach hang méi: S& hién thi tong tat ca cac khach hang trong ky cua tit ca cac nhan

vién ma user dang dang nhap c6 quyén xem.

e So lich hen méi: S€ hién thi tong tat ca cac lich hen trong ky cua tat cd cdc nhan vién ma

user dang ding nhap c6 quyén xem.

e S0 phiéu dich vu HD: S& hién thj tong tit ca cac hop dong trong ky cua tit ca cic nhan

vién ma user dang dang nhap c6 quyén xem.

g, Téng hgp doanh ) trong nam



TONG HOP DOANH SO TRONG NAM

4G

Values

T T T

N A N R I P AP\ I I SN

-8- Doanh s6 thwe  —+ Doanh s6 ky

e Tong hop doanh sb trong nim: S& hién thi bao cdo theo timg thang cta tit ca nhan vién
ma user d6 c6 quyén xem

e Doanh sé ky: Trong bao cdo Tong hop doanh sb trong ndm. Doanh s ky s& tinh téng gia
trj ctia tt ca cac hop dong, bao gdm ca nhitng hop dong c6 trang thai 1a “Bao gid”

e Doanh sb thwe: Sé tinh tong sb tién da thu duoc tir khach hang cua tit ca cac nhan vién

ma user dang ding nhép c6 quyén xem
Cot hang ngang cta béo cao s& hién thi theo timg thang trong nim

Cot hang doc sé& hién thi gi tri cia hop dong



h, Doanh sé liy ké trong nim:

DOANH SO LUY KE TRONG NAM

6G —
4 4 - - .
4G —
wn
@
E
S
2G —
o—o—o—0—o
0G 9 —

T T _ T _1 |
N S T R B G IR R

-8~ Doanh sé thwe -+~ Doanh sb ky

Doanh s6 liiy ké trong nim: S& hién thi téng theo cac thang trong nim. Vi du thang 3 s& bang

téng doanh sb cia thang 1 va thang 2.
13.2. B4o c&o doanh sé dw tinh

bé truy cap vao bao cao doanh s6 du tinh, tai menu bén trai click vao module bao cdo chon doanh

s6 du tinh.



carGRM. +a & 9 ¢ [Z & mEm  Administrator ﬁ :

- iy vigu

& Lich cham séc > . .
. & | Tatcatrangthailichher ~ | | Tétcd % thanhcong v  Irongthang =
% Chién dich >
TONG HOP DOANH THU DU TINH: TRONG THANG
% Vén ban >
@ San phém > 20M —
& Xe cda khach >
15m |
I |+ Bao cao V|
H
. ERLLE
Bao cdo tong hop =

Doanh sé dy tinh J 5M —

Téng cong no

oM — .
Doanh sé theo san pham Admin
I Doanh thu da thye hign I Phai thu theo phiéu dich vy (hd) Il Dy tinh theo lich hen
Doanh s6 theo don vi

Chi tiét doanh thu die tinh: Trong thang

= Email > @
#|NHAN VIEN DOANH THU DA THUC HIEN |PHAI THU THEO PHIEU DICH VU (HD) DY TINH THEO LICH HEN | DA THAT BAI| TONG D
1 sMs >
1 |Administrator 6.745.000 4.505.000 1.130.000 12.380°000 0/40.54 -

Doanh thu di thue hién: La sd tién tir cic hop dong da thu duogc tir khach hang. Cac hop dong

nay co6 trang thai khac “Béo gia”

Phai thu theo phiéu dich vu HD: La sd tién khach hang chua thanh toan tir cac hop dong. Cac
hop ddng nay c6 trang thai khac “Bao gia”

Dy tinh theo lich hen: La sé tién du tinh tir cic lich hen. Gia tri cua truong ndy c6 dugc khi nhip

gia tri vao truong “Doanh s6 dy tinh” trong module lich hen
a. Loc theo ngwoi qudn ly

<arCRM. + Q & 9 ¢ (2 ¢ Em Administrator a

- Uiy vigu

4 Lich cham séc > )
Tét ca trang thai lich her v | | Tétca % thanhcong v  Irongthing ~

% Chién L9¢C nguoi quan ly

& W/ ® Chi nhénh Cn Tho |G THANG
§ Vén by 1.2 Giam déc Chi nhanh Cin Tho

= Wi ® Chi nhanh Pa Ning
© San pt - @1 2 Nguyén Van Truong

! 2 Nguyén Thj Lan Anh
& Xe clz = | ™ Cira hang TP
B ™ & Nhan vién cira hang Da Nang
2 Bao cf = win (:;hl Nhanh Ha Noi
= ¥ & Nguyen Dinh Bang
= W & Tédmay

B4o céo t = & ® Ran niam dAr

Chon tét ca | BS chon tat ca

Doanh sé dy tinh M

Téng cong no'

T

Admin

Doanh sé theo san phdm
B Doanh thu da thuc hién Ml Phai thu theo phiéu dich vu (hd) Bl D tinh theo lich hen
Doanh s6 theo don vi

e SRS N SRS N m

Khi bim vao loc theo ngudi quan 1y s& hién thi nguoi quan 1y cac lich hen d6. Viée xem duoc

nguoi quan 1y nao tiry thudc vao nhom quyén cia user dang dang nhap.



b. Loc theo trgng thai

- Uiy vige

& Lich cham séc >

lich hen

carCRM. + Q& ? ¢ (2 ¢ Em  Administrator a

& | Titcatrangthailichher v | Tétca %thanhcong v  Irongthang v

Tat ca trang thai lich hen

cham

nghemay i: TRONG THANG

% Chién dich > Chua
o W
Q Vén ban > "
@ San phdm > R
& Xe cta khach >
15M
|+ Béo cao v
@
g
X 2 1M
Béo céo tong hop s

D tinh theo lich henAdmin:

Doanh sé dy tinh 5M — 2.000.000 VND (12%)
Téng doanh thu du tinh: 16.608.000 VND

Tong coéng no

Doanh sé theo san phdm

Doanh sé theo don vi

Admin

M Doanh thu da thyc hién Ml Phai thu theo phiéu dich vu (hd) Bl Dy tinh theo lich hen

Khi vao doanh s6 du tinh c6 thé loc duge theo trang thai cua lich hen. Céc trang thai nay do nguoi

dung tu setup va diéu chinh. Khi chon trang thai, dy tinh theo lich hen ciing s& thay d6i theo timg

trang thai.

c. Loc theo phan trim

<arGRM. + Q & g & (2 & Em Administrator a

thanh cong cua lich hen

% Khéch hang >
& | Tatcatrangthailichher ~  Tlca % thanhcong v 1rongthang =
% Lich hen >
$ Phidu dich vu (HD) 5 TONG HOP DOANH THU DY TINH
+ Nha cung cép >

20M
& Mua hang
- . 15M —
£ Quan ly kho >

P
== Cong vige > 3 qom-

=
# Lich cham soc >

M |
% Chién dich >
% Van ban > oM - T 1
Admin
@ San pham > M Doanh thu da thyc hién I Phai thu theo phiéu dich vu (hd) Il Dy tinh theo lich hen
& Xe cua khach > X
Chi tiét doanh thu di tinh: Trong thang i
l~* Bao céao v [GINHAN VIEN DOANH THU DA THUC H\ENIPHAI THU THEO PHIEU DICH VU u—m]‘uu TINH THEO LICH HEN}DA THAT EIAI‘TGNG DI
‘1|Adm|ms[ratm 11.353 DEIDI 5 440,[}1}0‘ Z,DUU,DOUJ ‘ 18.793:000 -

Bo loc giup nguoi dung c6 thé d& dang loc theo phan trim thanh cong cia lich hen. Khi loc theo
% thanh cong, duy tinh theo lich hen s& thay d6i theo % thanh cong.



d. Loc theo thei gian

+ Q ™=
carCRM.
-_— UUIIH VI Vd
4 Lich cham séc > i .
: & | chwacham v | Tétca%thanhcong = fongthang ~
% Chién dich >
TONG HQP DOANH THU DY TINH: TRONG THANG

% Van ban >

®@ San phdm > 25M

& Xe cia khach > 20M —

|+~ Bao cao v

15M —

Values

Bé&o c4o téng hop som

Doanh sb dw tinh
5M |

Téng céng no

om

Admin

Doanh sé theo san pham
I Doanh thu da thye hién [ Phai thu theo

Nguoi dung c6 thé d& dang chon thoi gian xem bao cdo: trong thang, trong quy, trong nim

13.3. B4o céo téng hep doanh thu dw tinh

& Titca trang thailich her ~ | Tétcé % thanhcong v  lrongthang =

TONG HQP DOANH THU DU TINH: TRONG THANG

20M —

15M —

10M —

Values

5M —

om 1
Admin

Il Doanh thu da thyc hién [l Phai thu theo phiéu dich vy (hd) Bl Dy tinh theo lich hen

O bao céo tong hop doanh thu, cot hang ngang sé& hién thi bao cao tong hop doanh thu theo ngudi
quan ly. Viéc xem dugc bao cdo ctia ngudi quan 1y ndo phu thudc vao nhém quyén cia user dang
dang nhap. Cot hang doc s¢€ hién thi gia tri cua doanh thu.



carGRM.

S Quan Iy kho

= Cong viée

4 Lich cham soc >
% Chién dict

% Van ban

© San phim

& Xe cia khach >

le# Bao cao v

Bao céo tdng hep

Doanh sé dy tinh

Téng cong ng

Doanh s theo sdn pham

Doanh sa theo don v

rae Q 6 [Z & BN Administrator a

TONG HOP DOANH THU DU TiNH: TRONG THANG

Admin
I Doanh thu da thye hign I Phai thu theo phiéu dich vy (hd) Il Dy tinh theo lich hen
Chi tiét doanh thu @y tinh: Trong thang

# |NHAN VIEN DOANH THU DA THYC HIEN  |PHAI THU THEO PHIEU DICH VY (HD) |ow Tiwn THEG LicH HEN  |DA THATBAI |TENG DY TINK | DOANH 36 CAM KET

1|Administrator | 11.353 000 5.440 UUU‘ 4130 UUHV 1.000 UUU‘ 20923 FIGOV 0| 6955

2|Quan dbc HCM | 2.000.000 7.160 EIHU‘ I 9.160.000 I 30.45
Téng cong [ 13.353.000 12.600 UﬂU‘ 4.130.000 1.000 OU‘J‘ 30.083.000 ‘J‘ 100

Nt export excel giup nguoi ding xuit bio cdo mot céch d& dang, truc quan.

Chi tiét doanh thu da tinh

carGRM.

£ Quan Iy kho

4 Lich cham soc

#% Chien dich

% Van ban >
@ san phdm

& Xe cia khach >
|#2 Bao cao v

Bao cao tdng hop

Doanh s6 du tinh

Téng cong no

Doanh sé theo sdn phdm

Doanh sd theo don v

e Q ¢ [Z & B Administrator ﬁ °

TONG HOP DOANH THU DU TINH: TRONG THANG.

250

200 =

FRE'E
H
7 yom -
] .
om
Admin
M Doanh thu g3 thye hign I Phai thu theo phiéu dich vy (hd) Il Dy tinh theo lich hen
chi tiét doanh thu @y tinh: Trong thang [P
# |NR.FAM VIEN DOANH THU BA THY'C HIEN [an THU THEO PHIEU DICH VY (HD) DY TiNH THEO LICH HEN BA THATBAI |TONG DY TINH | DOANH SO CAM KET
1 [Administrator 11.353.000 5.440.000 4.130.000 1.000.000 20.923.000 0| 6955
2|Quén déc HCM 2.000.000 7.160.000 9.160.000 30.45
Téng cong 13 353 000 12.600.000 4.130 000 1.000 000 30.083.000 0 100

Doanh thu di thue hién: La sd tién tir cac hop dong da thu dugc tir khach hang. Cac hop dong

nay c6 trang thai khac “Béo gia”.

Phai thu theo phiéu dich vu HD: La s6 tién khach hang chua thanh toan tir cac hop dong. Cac

hop dong nay c6 trang thai khac “Béo gia”.

Dy tinh theo lich hen: L3 sé tién du tinh tir cac lich hen. Gia tri ciia trudng nay c6 dugc khi nhap

gi tri vao truong “Doanh s6 du tinh” trong module lich hen.
D3 that bai: La téng s6 tién doanh thu dy tinh tir cac lich hen ¢6 trang thai la Thét bai.
Tong du tinh: La s tién tong ctia doanh thu da thuc hién, phai thu theo phiéu dich vu HD, du

tinh theo lich hen. Tong du tinh khong bao gdm s tién tir cac lich hen da that bai.

Doanh s6 cam két: La s tién & phan thong tin tai chinh dugc thiét 1ap trong phan thong tin user



13.4. Bao céo Téng cong ne

+ Q & ‘P 7] & Administrator
carCRM. fld &=
£ Quan ly kho >
& Thang 7w
= Cong viée >
Téng hop cong ny BE
4 Lich cham soc > # |NHAN VIEN KHACH HANG DU BAU KY PHAI THU M&I TRONG K¥ DA THU TRONG KY DV CUGI KY %
: 2 15.239.000 15.239,00C
% Chién dich X 1 | Administrator Cong ty Phuong Hoang C 0 2 | 7
2 | Administrator Pham Van Tién 21 5.515.000 2.725.000 334
@ Van ban > T N
3 | Administrator Hodng 0 022
@ Sén phdm > 4 | Administrator NGUYEN THANH VO 991 400 0 on
X 5 | Administrator Noguyén Quang Huy 1.300.000 1.000.000, 098
& Xe cua khach > ! {
6 Nguyén Van A 00,000 0 900,000 0.10
| ezl i | 7 | Administrator Dinh Van An 0 50.0( 0.04
& | Administrator Trén Véan Trung 0
Bao cdo tdng hop
9 | Administrator B3 Duy Khanh 1.250.000 1.250.000|
- du
Doanh s6 dy tinh 10 | Quan dée HCM DNTN Hong Ha 1.050.000 1.050.000
11 Nguyén Thi Lan Anh Nguyén Van An 220 000 220,000 1.075.0( 0.12
- 12 |Nguy&n Thi Lan Anh L& Thi Bich 0
Doanh sb theo san phém .
13 | Administrator Trén Blc anh 1.050.000
Doanh 50 thea dan | 14 | Administrator Nguyén Tién Diing 0
= Email 3 15 | Administrator Cong ty TNHH Thuc phdm Barkery 0
16 | Administrator Hoang Minh Tiing 0
0 SMs >
17 C8nq ty TNHH MTV T4n Quang 0 1.000 000

Tai menu bén trai click vao module b4o cdo chon Tong cong no

a. Loc theo ngwoi qudn ly

+ Q& 9 7] & EE  Administrator
carCRM. @
£ Quén ly kho >
& Thang 7w
W Conl™ cron ngwot quin Iy BE
R 1 & Nhan vién cira hang Da Nang
# Lich | & i chi Nnanh Ha Noi KHACH HANG DU DAU KY PHAI THU MO TRONG KY DA THU TRONG KV DU CUBI KY %
2 Nguyen Dinh Bang y .
-~ . 39.0 239.000( 1.
@ Chid & T6 may Céng ty Phuong Hoang 15.230.000 0 15.239.000) 1.71
& lw ™ Ban giam déc Pham Van Tién 27.015.000 5.515.000 2.725.000 29805000 334
X Van |- & A Administrator — -
L E1& System Hoang 19 0 1936000 022
. | |-[71 & Giam Bbc Chi Nhanh Da Ning : - ‘ -
@ san | 5 [ # Kinh Doanh NGUYEN THANH VU 0 e ) 011
2 L6 Thi Xuan 3 8 -
= Nguyén Quang Huy 8 1.300.000 1.000.000 8.765.000| 0.98
& Xec| ™ Chi nhanh HCM 1
&7 Phana KD HOK Nguy8n van A 0 900 000| 0.10
Chon 1At ca | Bé chon tht ca :
s —_— cor | Dinh Van An 350,000 0 00| 004
2 8 |Administrator Tran Van Trung 13.750.000 0 750.000 1.54
Bao cao tong hop
9 | Administrator 83 Duy Khanh 6.000.000 1.250.000 1.250.000 6.000.000( 067

Gitip cho ngudi dung loc theo nguoi quan 1y cac khach hang. Viée hién thi nguoi quan 1y 1a nhimg

ai tiy thudc vao nhom quyén cua user dang dang nhap




b. Loc theo thoi gian

. ,

<arGRM. + Q & Q ¢ [Z & Em  Administrator ﬂ

£ Qudn ly kho >
& Thang 7w
= cong vigc >
Tén, Thang 1 BE
# Lich cham soc “ KHAGH HANG DUDAUKY  PHAI THU MOT TRONG KY DA THU TRONG KY DV cud! KY
+ Tnang 2 |
& Chidn dich N ' Cong ly Phuong Hoang 0 171
2 nang Pham Van Tién 5.515.000 2725000 334
@ Van ban >
3 nang 4 Hoang 1.936.00( 0 022
© Sén pham > 4 Thng 5 NGUYEN THANH VO 991.40( 0 991 4 0.1
§ 5 Nauyén Quang Huy 8.465.000 1.300.000 1.000.000, 8765.000| 008
& Xe cla khach > nang €
6 Nguyén Van A 0 900 0.10
= Thang 7 - !
le# Bao cao 7 Dinh van An 0 0 0.04
. 2 8| hang 8 Tran Van Truny [ 3, 750.00¢ 0 154
Bao cao tong hop o | ’
9 Tnang ¢ B8 Duy Khanh 6.000.00¢ 1.250 000 1.250.000 6.000 067
Doanh s dy tich 10 N DNTN Héng Ha 402.000.000 1.050.000 1.050.000)  402.000.000| 44.99
| nang 10 | .
Téng céng no' 11 Nguyén Van An 1.075.000 220.000 220.000 1.075.00¢ 0.12
Thang 11 1
R 12 L& Thi Bich 242 960.00( 0 242960 2719,
Doanh s theo san pham it
13 e Trén Birc anh 1.050.000 033
Doanh 86 theo don v 14 & ngay Nguyén Tién Diing 12.030.000 0 1.35
= Email > 15 Bén nady Cong ty TNHH Thiee phdm Barkery 0 112
16 I Hoang Minh Tung 0 057
o SMS >
17 | Adminietratnr CAna tv TNHH MTV Tan Onana f 1000 NNO nn& h

Nguoi dung c6 thé loc béo cao cong ng theo thoi gian. Thoi gian loc ¢ thé theo timg thang hoic

theo khoang thoi gian user d6 mudn xem béo cdo

c. Xudt bao cao

carGRM. tae

£ Quan ly kho >
@ Thang 7w
£ Cong vigc >
Téng hop céng ng
4 Lich cham soc ? # |NHAN VIEN KHACH HANG DU BAU KY PHAI THU MO TRONG KY DA THU TRONG KY
% Chién dich ) 1 | Administrator Céng ty Phuong Hoang | 5 0 [
2 | Administrator Pham Van Tién 27.015.00¢ 5515000 2.725.000
¥ Van ban > T T T
5 | Administrator Hoang 1.936.00( (] 1.93€ 022
@ San pham > 4 | Administrator NGUYEN THANH VO 391 40( 0 991 400 on
) 5 | Administrator Nouyén Quang Huy 1.300.000 1.000.000, 098
& Xe cla khach >
6 | Administrator Nguyén Van A 900.000 0 900.000( 0.10
ra v T T T
[ EDED 7 | Administrator Binh Van An 350.00C [ 35( 0.04
. 2 8 | Administrator Tran Van Trung 0 154
Bao cao tong hop - ]
9 | Administrator D8 Duy Khanh 1.250.000 1.250.000, 6.00¢ 067
oanh sé du tinh . N
Doanh s5 dy tinh 10 | Quén aéc HCM DNTN Héing Ha 1.050.000 1050000 402000000, 4499
Tbng cong no' 11 | Nguy8n Thi Lan Anh Nguydn Van An 1.075.000 220000 220.000 1.075.00C 012
. 12 | Nguyén Thi Lan Anh L& Thi Bich 242.96( 0 242.960.0( 27.19
Doanh sb theo san pham !
13 | Administrator Tran Dirc anh 1.890.00C 1.050.000 2.94( 033
Doanh £4 theo dan 14 | Administrator Nguyén Tién Diing 2 030.00C 0 12.03( 135
= Email > 15 | Administrator Céng ty TNHH Thiec phém Barkery 0 112
16 Administrator Hoang Minh Tang 5.097.000 0 057
o SMs >
17 Cong ty TNHH MTV TAn Guang [ 1.000 000 006 hd

Tai bao cdo tong cong ng s& cho phép ngudi diing export excel.
Nt export dau tién cho phép ngudi ding xuat danh sach dit liéu tong cong no cua khach hang.
Nut export thir 2 cho phép ngudi dung export excel chi tiét dya trén timg khach hang,



d. Poc bao cao Tong cong ng

carCRM.

£ Quan Iy kho >
= Cong viéc

4 Lich cham soc

% Chién dich

% Van ban

© San phdm >
& Xe cla khach

|~ Bao cao v
Bao cao téng hap

Doanh sé dy tinh

Tédng cong ne

Doanh sa theo san pham

Doanh sé theo don v

0 swms

Pipem

Administrator a

Téng hop cong ng BB
# |NHAN VIEN KHACH HANG DU BAU KY PHAI THU MO1 TRONG KY DA THU TRONG KY ow cudl kY %

1 | Administratar ©ong ty Phirong Hoang 0 1.71
2| Administrator Pham Van Tién 5.515.000 2.725.000| 334
3 | Administrator Hoang 0 ‘ 022
4 | Administrator NGUYEN THANH VO 0 on
5 | Administrator Nguyén Quang Huy 1.300.000 1000 000 098
6 | Administrator Nauyén Van A 0 0.10
7 | Administrator Binh Van An 0 0.04
8 | Administrator Trén Van Trung 0 154
9 | Administrator D& Duy Khanh 1.250.000 1.250 m-u‘ 067
10| Quan déc HCM DNTN Héing Ha 1.050.000 1050000] 402000000 4490
11 | Nguyén Thi Lan Anh Nouyén Van Ar 220.000 220.000 0.12
12 |Nguyén Thi Lan Anh L& Thi Bich 0 27.19
13 | Administrator Tran Dac anh 1.050.000 033
14 | Administrator Nguy&n Tién Diing 0 135
15 | Administrator Céng ty TNHH Thuc pham Barkery 0 112
16 | Administrator HoangMinhTang | 5097.000 0 s & B b7.0 057
A7 | Ad Cong ty TNHH MTV Tan Quang 1.000.000 500 000 | o0e =4

Nhan vién: Hién thi ngudi quan 1y cia khach hang d6, cho phép ngudi dung biét duoc nguoi

quan 1y cua khach hang nay hién nay la ai. Viéc xem dugc nhitng nhan vién nao tuy thudc vao

nhom quyén cta user dang dang nhép.

Khach hang: Hién thi tén khach hang dang c6 cong no.

Du déu ky: La sb tién cua khach hang d6 chua thanh toan tir nhimng ky trudc.

Phai thu méi trong ky: La sé tién tir cac hop dong, du tinh thanh toan trong ky. S tién ndy méi
chi 1a dy tinh, trén thyc té khach hang d6 chua thanh toan.
Pi thu trong ky: La s tién khach hang d3 thanh toan trong ky.

Du cubi ky: La s6 tién tir tit ca cac hop dong ma khach hang chua thanh toan.

&K hang
Lich hen

$ Phiéu di HE
¥ N

® Mua har

£ Quan ly kho

= Cong vié

@& L "

% Ch
Van ban

+ Q & bt ¢ [2 & Em Administrator 9
4
‘N\J uyén Van Bién 0 012
“lY"YV, ABC 0 012
51 |Administrator Manh 0 008
52 | Administrator [y [} 0.24
53 | Administrator [Hoang 0 0.12
54 | Administrator Tuén 0 013
55 | Administrator ,"Mq ty Hoang An 55000 55.000| 0.05
56 | Administrator |Gang ty ba Nang 1.860.000 1.060.000| 009
57 | Administrator Tuén 2 498,000 2.498.000 000
Téng cong 888.088.201 16.848.000 11.408.000|  893.528201 100
Dong
Téng hop cong no theo khdch hang: Cong ty Hodng An @
NGAYDUKIEN  |NGAYTHUCTE  |NOIDUNG GIAO DICH [rrane a1 [omicno [s6 new
271062024 2710612024 Bao cao phiéu dich vu (ha). A000818 |chor st
27/06/2024 ‘77 06/2024 Thanh toan lan 1 93 thu Du dinh thanh ton. 525.000 525000
03/07/2024 0310712024 [Thanh toan an 2 [pamu |Dur dinh thanh toan: 55,000 55,000
djch [ 470.000




Khi bdm vao tén khach hang s& hién thi chi tiét cac thanh toan cta khach hang dé: bao gdm sb
tién chua thanh toan, ngay thanh toan du kién, ngay thanh toan thuc té, dy kién, trang thai, ghi
cha.

T4t ca cac hop dong cua khach hang d6 sé hién thi khi click vao tén khach hang.

13.5. Doanh sé theo san pham

carGRM. +aa& w ¢ [@ & B Administrator e

£ Quan Iy kho >
’ Nam 2024 = & Khu vic: (Tatca) =

ng viéc >

Quy ‘ —
4 Lich cham soc > Quy 1 CHUNG LOAI DOANH S0 KY TYLE KV TRUGC TANG GIAM  |CUNGKY | TANG GIAM
4 Chién dich , Quy 2 Béo Dudng 2200000 1% o 4 100%.
Quy 3 Cham sec xe 1.000.000 6% of # 100%
¥ Van ban > I = T
° Quy 4 Bao hiém 3850000) 3% o+ 100%
© Sén phdm > Thang Lép 7350000) 43% 32450000 ¥  7735%| 1140000 4  544.74%
= M B30 Duong M Cham séc xe
I Thang 1 | | [Phuting 1.880.000 1% o 4 100% W B3oniém I Lép M Phy tung
& Xe cla khac > Vit son Nhan céng Céng g
Thang 2 | | [Val i son 30000 0% o 4 100% Sua chiza
- . | | 1
ke~ Bao ¢40 Thang 3 Nhan cong 948,000/ 6% 988 000 ¥ 501%| 1425000 ¥ 33.47%
B0 cio tng hop Thing 4 | | SR 500.000 3% of & 100%
a0 68 9 hop Thang 5 | | .
Siva chiva 11350000 7% o 4 100%
boann s du tinn T2 o of ow 3200000 ¥ 100% o 0%
— au m
Tdng cong ng Thang 8 Cong san 0 0% 2.728.000| ¥ 100% (U] 0%
5 - Thang 9 | |Xoco of 0%  895960.000( ¥ 100% HES 0%
Doanh sb theo sin phdm  Thana® | || | l | ]
Thang 10 | | |Vat tur figu hao 0| 0% 680.000| ¥ 100% 0P 0%
anh sé theo dan v .
Doanh 56 theo den v Thand 1 | fyat tur son of o% 2440.000| ¥ 100% 5700| ¥ 100%

Tai menu bén tréi click vao module b4do cdo chon Doanh s6 theo sdn pham

a. Loc bao cao theo thoi gian

+ Q& - R Administrator
carCRM. Cifaem d
£ Quan Iy kho
Nam2024 ~ fg Khuvyc: (Tatca) ~
& Cong viéc >
Quy l -
4 Lich cham soc 2 Quy 1 CHUNG LOAI DOANH SO KY TYLE |KY TRUGC TANG GIAM CUNG KY TANG GIAM
& ik (a2 | ||sa0 Dubng 220000, 1% 04 100%
; QUi Cham soc xe 1000000, 6% of # 100%
& Van ban v
Quy 4 8o hiém 3850000 23% o4 100%.
@ Sén phdm > Thang Lép 7.350.000  43% 32450000 &  77.35%| 1140000 A  544.74%
I 1 T 1 T | MEeioDueng M Cham séc xe
i R Thang 1 | | [Phuting 1880000 1% RN 100%. M Bio hiém Lép B Phy ting
Xe cla khach Vittu son Nhan cong céng g
Thang 2 | | |vat tu son 30000, 0% o4 100% svachia
| Bao ca v
\2Béo cdo Thang 3 | | {Nhan cong 948000 6% 998.000| ¥ 501%| 1425000 %  33.47%
S Thang 4 ) |(Gang g6 500000 3% o4 100%
B30 cao téng hop el | | | |
Sira chira 1135000 7% IR 100%
Doanh 6 dy tinh Thang 6 = i TR = =
Thang 7 du me o 2 100% (U 2
Téng cong ng TThangs | ||Cong son o 0% 2728000 ¥ 100% 0 0%
Thang 9 | | xeca o 0% 895960000 ¥ 100% 0 0%
Doanh s theo san phdm ] st | ! I ! |
Thang 10 VAt tir tidu hao 0] 0% 680.000| ¥ 100% UE 0%
Doanh 86 theo don v Thang 11 | 1|Vat tur son o 0% 2440000 ¥ 100%. 5700 ¥ 100%
Thana 13

Ngudi ding c¢6 thé dé dang loc bao céo theo thoi gian mudn xem. Mic dinh khi bam vao béo cdo
doanh s theo san pham s& hién thi bao céo theo thang hién tai



b. Loc theo ngwoi qudn ly

<arGRM. + Q & o ¢ [Z i KM Administrator ﬂ

£ Quan Iy kho >
! Nam 2024 ~ 4 Khuvvec: (Tatca) ~

Chon ngwéd dung

c >
Quy J -
# Lich cham soc > . & ¥ @ Chi nhénh Cdn Tho - — - ‘ =
Quy 2 Gidm dbc Chi nhanh Cn Tho TANGGIAM _ |OUNGKY  |TANGGIAM |
% Chién dich > [ Quy2 | c o » 100%
Quy 3 # 2 Nguyan Thi Lan Anh * 100%
% Van ban > Quy & = @ Cira hang TP ) T
=== .2 Nhan vién cira hiang Ba Ning * 100%
© San phdm > Thang £ B Ghi Nhénh Ha NOi +* 77.35%1.140.000 A 54474%
& 2 Nguyen Dinh Bang M 530 Duong M Cham séc xe
N o Thang 1 = W T6 may *» 100% M eso niém Lép M Phy ting
& Xe cla khac > 5 W ® Ran aidm dfc M Vit son Nnsn cong Céng go
Thang 2 Chon tét ¢4 | B3 chon tit cd [ chon | * 100% suachoa M cong son
. Bao c: v 1 T 1
ke~ Bao cAo Thang 3 Nhan cong 048 000 £ 608 000 + 5.01% 1425 000 - 33.47%
Bio cao tdng ho Thing 4 | | eaee 500.000 2% 0 » 100%
ghop Thang5 | .
Sita chira 1.135.000 |0 + 100%
Doanh s6 du tinh Thang 8 | | — -
Thang 7 | Cong son 2.780.000 10% 0 * 100%
ang 7
Téng cong ne Thang e | | [DAuma [} 0% [3.200.000 + 100%|0 > 0%
- R Thang 9 | | |Xecll 0 0% [895.960.000 - 100%|0 > 0%
Doanh sé theo sén pham ———— || Il 1 1
Thang 10 | | |Vat tu fiéu hao 0 0% 680.000 + 100%|0 > 0%,
Doanh s6 thea dan v Thang 11 | | lyat tur son 0 0% 3.322.000 * 100%|5.700 + 100%

Nguoi dung c6 thé d& dang loc bao céo theo ngudi quan 1y ctia hop dong.

c. Doanh sé theo sd@n pham

carGRM. +Qa & B - | Adminisnalora

% Chién dich >
 Van ban 5 Nam 2024 ~ & Khuvue: (Tatca) «
@ San pham > Quy ! =
Quy 1 |CHUNG LOAI |DOANH SO KY |TY L& |KY TRUGC |TANG GIAM |CUNG KY |TANG GIAM
& Xe cla khach > B T T
Quy 2 Bao Duong 220,000 1% 0o+ 100%
|~ Bao cao v QY3 | |Cham séc xe 1,000,000 6% ol A 100%
Quy 4 .
) Bao hiém 3,850,000 23% 0o+ 100%
Bao cao tong hop ;
3 o o 9
Thang Lép 7,350,000| 43% 32,450,000 ¥ 77.35%1,140,000| 4544.74% = BioDuwng M Cham soc xe
5 T T Bdo hiém Lo
Doanh so dy tinh Thang 1| | [Phu ting 1,880,000 11% o 4+ 100% I Phuy ting v;:.(pm son
T Nhan cong cong go
. an a 9 Swra chira
Téng cong no : g Vét tu son 30,000 0% 0| & 100%
Thang 3/ I\han esng 948000 6% 998,000 ¥ 5.01%|1425000 ¥ 33.47%
Doanh sé theo san phdm Thangd) | 1 1
Cdng go 500,000 3% 0+ 100%
Thang 5 .
Doanh so theo don vi ——— |Strachia 1,135,000, 7% 0 & 100%
Thang 6
- Emal , Thang 7] |DAu mo 0 0% 3200000 & 100% 0 0%

Chiing loai: La tit ca cac nhom san pham cua gara

Doanh s6 Ky: La tong gia tri cta tat ca cac hop dong chi chi tiét hgp dong bao gdm cac san pham
thudc nhom san pham d6. Cac hop dong can c6 trang thai khac bao gia, khi d6 méi duoc tinh
doanh sé ky.

Ti 18: Nhom san pham d6 chiém bao nhiéu % doanh so ky trén tong s6 100%

Ky truée: Nhom san pham d6 ky trude co doanh s6 ky 1a bao nhiéu.

Tiing giam: So voi ky trude thi doanh s6 ky ky hién tai ting hay giam bao nhiéu %

Cung ky: Hién thi doanh s6 ky cia ky d6 nam trudc

Tang giam: So véi ky do nam trude thi tang hay gidm bao nhiéu %



B Bao Duéng

I Bao hiém
" Phu tung

| Nhan céng

Swa chira

B cham soc xe

Lop

.~ Vattwson
Cong go

Bi€u do tron: Giap nguodi dung c6 thé nam bat nhanh dugc nhém sdn pham nao dang chiém ti 1€

cao nhat.

d. Chi tiét theo san pham

carCRM +Qa & g & Kl Administrator a
% Chién dich > T'?D"Q V&t tu tiéu hao |0 0% 680,000 ¥ 100%|0 > 0%
. o
 Van ban 5 Thang Vat tu son 0 0% 2,440,000 ¥ 100%5,700 ¥ 100%
1 Xe méi 0 0% 5,600,000 ¥ 100%(0 > 0%
in pha ;
@:Saf pham ’ Thang Gia cong 0 0% |0 > 0%(125,000 | ¥ 100%
12
& Xe cua khach > Tongcong 16,913,000 | 100% ¥ 98.28% +527.41%
l2 Bao cao > Chi tiét theo san pham —
SAN PHAM DOANH SO KY | TY LE KY TRUGOC TANG GIAM|CUNG KY TANG GIAM
= Email > E i =k . sl |
I
VYl op can 350,000| 31% o & 100% o A 100%
o SMS v quat
- — hay;may kho! 275,000 24% 0 4 100% o 4 100%
GUri tin nhan méi dong
X Thay mé phanh ta 278,000 24%| ol & 100% o 4 100%1
Tin nhan da gui il i B Thay ly hop cénh quat
| Thay mé to 1én = may "':y ';‘ho:‘df"g
ay ma phanh tay
Tin nhén gwi 16i xudng kinh bén lai 222,900 [(3U% Ol co% O S 100% Thay mo to' Ién xuong kinh beén lai
Téng cong 1,135,000 100% | 4+ 100% 4+ 100%
Danh ba SMS . ‘
/ @

Khi bdm vio tén nhom san pham sé& hién thi chi tiét theo san pham. Tai day s& hién thi doanh s

theo timg san pham thudc nhoém san pham do.



Biéu do tron: Giup nguoi dung nam bat nhanh dugc san pham nao hi¢n nay dang chiém doanh
sO cao nhat.

e. Doanh sé theo don vi

carCRM. +Q & g{g} El  Administrator a

% Chién dich >
s Nam 2024 ~
@ Van ban >
> 2 Quy
@ San pham > T Cap2 Cap3
. DON V| DOANH SO KY |TY LE KY TRUOC [TANG GIAM |CUNG KY | TANG GIAM Clp4
& Xe clia khach > Quy 2
T Chi Nnanh Ha Noi 16,793,000| ©65% 980,354,801 | & 98%| 2695700 523%
uy 1
|~ Bao cao & Qui 4 |76 may 16,793,000 65%| 980354801 | a 96%| 2695700 523%
|_1_Ban giam ddc 16,793,000| 65%| 980,354,801 | & 98%| 2605700 523 %
. Than,
Bao cao tong hop 9 |_L_|_Kinh Doanh 0| 0% 0 0% 0 0%
Thang 1 =
) Chi nhénh HCM 9,160,000 35% 0 100 % 0 100 %
Doanh s6 du tinh Thing 2
———— | ||_Phong KD HCM 9,160,000( 35% 0 100 % 0 100 %
Thang 3
Téng céng no Thang 4 | | [Chinhanh B2 Nang o 0% 882,000 & 100% 0 0%
“Thang 6 | | ||_Cira hang TP o 0% 0 0% 0 0%
Doanh s theo san pham Thang 6] | chipnanh Cén Tho of o% 0 0% 0 0% I Chi Nhanh Ha Noi
Thang 7 B8 chi nhéanh HCM
; : Téng co 25,953,000 100% 981,236,801 97% 2,695,700 863 %
Doanh s6 theo don vi Thang 8 i 2 + =
Thana 9

Tai menu bén trai click vao module bao cdo chon doanh s6 theo don vi

f. Loc bao cao theo thei gian

carGRM +Q & g{f“} | + | Administrator a

% Chién dich >
; Nam 2024 +
Q Van ban >
. 2 Quy
@ San pham > m Cép2 Cép3
Quit DON V| DOANH SO KY |TY LE KY TRUOC |TANG GIAM |CUNG KY | TANG GIAM Cép4
& Xe cua khach > _Quy2 | :
T Chi Nhanh Ha N1 16,793,000 65% 980,354,801 & 989%)| 2695700 523 %
uy
|~ B4o cao < Quy 4 |16 may 16,793,000 65%| 980,354,801 & 98%| 2,695,700 523%
||_Ban giam doc 16,793,000| 659% 980,354,801 & 98%| 2,695,700 523 %
3 Than
Bao cao tong hop 0 |_1_|_Kinh Doanh of 0% 0 0% [} 0%
Thang 1
5 Chi nhénh HCM 9,160,000f 35% 0 100 % o 100 %
Doanh s du tinh Thang 2 -
|_Phong KD HCM 9,160,000f 35% 0 100 % 0 100 %
Thang 3
Téng céng no Thang 4 | | | Chi nhénh B4 Néng of 0% 882000/ & 100% o 0%
Thang § |_Cira hang TP of 0% 0 0% 0 0%
LOANIT SO0 S phai Thang 6] | fci nnanh Can Tho o o% 0 0% 0 0% [ty tndnh Ha Nes
ghina Ton, 25,953,000/ 100 %- 981,236,801 £3 97 % 2,695,700 863 % BRI EEN
c g & g 3 d
Doanh sé theo don vj Thing 8 i
Thang 9
& Email > Thang 10
Thang 11 B
o SMS > T -

Ngudi ding c¢6 thé dé dang loc bao céo theo thoi gian mudn xem. Mic dinh khi bam vao béo co
doanh sb theo don vi s& hién thi bao cdo theo thang hién tai



13.6. Bao cao doanh sé theo don vi

AT
+ Q & ? (¢4 St Bl Administrator M
genCRM. e @ P
Q Van ban >
s z Nam 2024 ~
@ San pham >
i Quy s
& Bao hanh > Cép2
S DON VI DOANH SO KY|TY LE  KY TRUOGC |TANG GIAM CUNG KY |TANG GIAM
2 Nhan vién > Quy 2 T T T
ﬁ Chi nhénh TP HCM 84 500,0000 45 1872 % 0,0000 100 % 0,0000 100 %
uy
| Bdo cdo < Qud Markoting 102.500,0000| 54.8128 % [ 1.968.004,0000| a94.7919%| 0,000 100 %
Kno 0,0000 09%/8.000.000,0000 &  100%|  0,0000 0%
i Tk Thang ! ! !
Bao cao tong hop |_Kinh Doanh 0,0000 0%/8.000.000,0000] &  100% 0,0000 0%
Thang 1 T T T
9% |7éng cong 187.000,0000) 100 % 9.968.094,0000 & 98.124% 0,000 100 %
Doanh s6 du tinh Thang 2
Thang 3
Téng cong no Thang 4
Thang § M Chi nhanh TP HCM
5 2 2 B Marketing
Doanh so theo san pham Thang 6
Thang 7
Doanh sé theo don vi Thang 8
Thana 8

Pon vi: Hién thi tén cua tat ca cac don vi, viéc nhin thy cac don vi nao phu thudc vao quyén cua
user dang dang nhap

Doanh sé ky: Hién thi tong tit ca gia tri cia hop ddng cua cac user thudc don vi do.

Ty 1&: Doanh s6 tai don vi d6 chiém bao nhiéu % trén tong sb 100%

Ky truée: Doanh sé ky cua ky trude don vi d6 1a bao nhiéu

Ting giam: So voi ky trudce thi doanh s ndy ting hay giam

Cung ky: Ky hién tai thang trude, doanh s ky 14 bao nhiéu

Cot tang giam sau: So véi cuing ky thi doanh s nam trudc ting hay giam bao nhiéu %

AT
+ Q & @ (Z % BN Administrator ‘i
genCRM. e = P
@ Van ban >
5 z Nam 2024 ~
@ San pham >
—— Quy —
& Bao hanh > Cép2
Quy 1 DON V| DOANH SO KY|TY LE  KY TRUOGC |TANG GIAM CUNG KY |TANG GIAM
£ Nhan vien > Quy 2 T T T
T Chi nhanh TP HCM 84 500,0000| 45 1872 % | 0,0000 100 % 0,0000 100 %
uy
\ Bao cdo . ~—Guy 4| | [Marketing 102.500,0000{54.8128 % | 1.968.094,0000) &94.7919% 0,000 100 %
Kho 0,0000 0%8.000.000,0000( &  100%|  0,0000 0%
kR Thang T T T
Béo céo téng hop [Enw Doanh 0,0000 0%|8.000.000,0000( &  100%|  0,0000 0%
Thang 1 - T T T
Téng %ong 187.000,0000| 100 % 9.968.094,0000 & 98.124% 0,000 100 %
Doanh s6 du tinh Thang 2 . . 1
Thang 3
Téng cong no Thang 4
Thang 5 I Chi nhanh TP HCM
£ 2 — B marketing
Doanh s6 theo san pham Thang 6
Thang 7
Doanh sé theo don vj Thang 8
Thang 9
& Email > Thang 10
Thang 11
o SMS > Thang 12

Biéu tuong nay thé hién cdp cua don vi 6. Néu don vi d6 cap 2 s& hién thi 1 goc vudng, néu don
vi d6 cdp 3 s& hién thi 2 goc vudng...



B Chi nhanh TP HCM
I Marketing

Biéu dd tron: Gitp ngudi dung nam bét khai quat duoc % doanh sb theo ting don vi. Cép 1 1a

hién thi doanh sb cac don vi cép 1. Cép 2 14 hién thi % doanh sb theo don vi cép 2.



wruy
Quy 1 DON VI DOANH SO KY |TY LE  |KY TRUGC |TANG GIAM|CUNG KY |TANG GIAM
-Quj' 2
Chi nhanh TP HCM 84.500,0000 | 22.8997 % 0,0000 100%|  0,0000 100 %
uy
(Quya | | |Merketing 284.500,0000 | 77.1003 % | 1.968.004,0000| 85.5444%| 00000 100 %
Kho 0,0000 0%|8.000000,0000| &  100%| 00000 0%
Thang
— |_Kinh Doanh 0,0000 0 % | 8.000.000,0000 & 100 % 0,0000 0%
-
Téng céng 369.000,0000 100 %|9.968.094,0000| <£96.2982 % 0,0000 100 %
Thang 8
Thang 9 = = - - = o - = - N . - -
mang 70| | |NHAN VIEN |DOANH SOKY |TYLE |KY TRUGC |TANG GIAM |CUNG KY |TANG GIAM
Thang 11| | |Administrator 102.500,0000| 36.0281 % | 1.968.094,0000 | & 94.7919 % 0,0000 100 %
Thang 12 sale2 182.000,0000| 639719 % 0,0000 100 % 0,0000 100 %
Téng cong 284.500,0000] 100 %| 1.968.094,0000 | & 85.5444 % 0,0000 100 %

Khi bAm vao tén don vi, s& hién thi doanh sb theo ting nhan vién trong don vi dé

M sale2

B Administrator

Biéu d6 giup nguoi dung nam bat nhanh dugc doanh so6 cuia cac nhan vién trong don vi. Viéc xem

dugc nhan vién nao tuy thudc vao nhoém quyén cia user dang dang nhap.



14. Module Email
14.1. Guwi thuwe maoi

. m
q + a L& s ‘ Online ﬂ’)@G* ¢ (_LZJ E {3 Kl Administrator ’f;l’ﬂ‘
) #eo
- o
G (¥)(a)(a)
- IEEEE NIV
s o
<7 Sent
L 4 Drafts bang.nguyen@gen.vn
test
" E Danhba
= B White list
= £ Thiétlap thu bang.nguyen@gen.vn
test01
L4
(A
bang.nguyen@gen.vn
D test01
[~]

Tai menu bén trai click vao module Email chon Gtri thu mai, tai day sé hién thi danh séach tat ca
cac thu da g

Nt giri thu méi: dé gi méi 1 thu t6i khach hang hodc t6i dau mdi
Q

O tim kiém: giup ngudi dung co thé tim kiém dia chi thu d¢én hodc ndi dung email
Loc theo trang thai ciia thu: Giap ngudi dung co thé loc cac trang thai ctia thu: Thu dd mo, Thu
16i

Tham sé co ban
Guri téi email Gri tir tai khoan email v Q

Trang thai v Q Ngay giri Tur n -

Tim kiém nang cao: Gitp ngudi ding c6 thé tim lai cdc email da giri cho khach hang
Giri t6i email: Nguoi dung nhap email da giri dé c6 thé tim kiém



Trang thai: Nguoi ding c6 thé loc theo céc trang thai cia email: Thu dd mé, thu gui 16i, thu da
click, thu da gui

Giri tir tai khoan email: Nguoi dung c6 thé tim kiém dia chi email giri tir dau, cac dia chi email
giri tir 43 duoc thiét 1ap trong cai dat

Ngay giri: Nguoi dung c6 thé tim kiém theo ngay giri email, c6 thé tim theo ngay, theo thang,

theo nam hodc tim kiém trong 1 khoang thoi gian

i®

w w =
& D o0oN 4

Y W === “E-BJI U= ze - A-BD R

"

@ e

Khi bAm vao Giri thw méi s& cho phép nguoi dung giri email

Giri tir: La dia chi user mudn giri thu

Giri dén: Dia chi email mudn giri thu dén

Tiéu dé: La tiéu dé cua email mudn gui thu di

Chon tir viin ban: Giup nguoi dung c6 thé chon dinh kém di tao duoc tir module vin ban
Pinh kém: Gitp ngudi dung c6 thé chon tép dinh kém tir may tinh vao trong email

Tur khéa: Giup ngudi dung c6 thé chon tir khoa chén vao email

Thw miu: Gitp ngudi ding cé thé chon tir nhimg email mau da tao

Icon Loc email: Gitp nguoi dung c6 thé chon email tir danh sach khach hang



14.2. Théng ké

o
+ Q = ® T & Administrator M2
guncRM < flEd ¢ o £
B Mua hang
Q - c o=
£ Kkho >
O |navein CHU DE NGUOI BN TRANG THAI "
= Cong viés |
02/07/2024 - 14n34 test email Administrator =
# Hotro 0 |02/072024 - 14008 test email Administrator W
% Marketing N 0 0210772024 - 1an06 test email Administrator E
02/07/2024 - 14n05 test email Administrator =
Van ban 4 +
[ |02/0772024 - 14n05 test email Adminisirator =
© Sén pham > O |02/07:2024 - 11038 tes Administrator Hoan thanh =
B Bao hanh 02/07/2024 - 11h38 test Administrator Hoan thanh ]
( 01/07/2024 - 09h52 test gen Administrator ]
£ Nhan vién
0 |01/072024 - 0ohs2 test gen Administrator =
lo# Bao cao > 01/07/2024 - 09N50 test email Administrator =
= Email 0 |01/0772024 - 09h50 test email Administrator -
0 |19/06/2024 - 13n44 tesi01 Adminisirator =
G thu mai O [19/062024 - 13n4a test01 Administrator =
Théng ke 19/06/2024 - 13hd1 test Administrator Hoan thanh =
19/06/2024 - 13040 test Administrator Hoan thanh "

Tai menu bén trai click vao module Email chon théng ké. Tai day sé hién thj tit ca cac email da
gtri cho khach hang, bao gdm ca nhitng email gtri 161 va email da gui thanh cong.

Ngay giri: Ngay guri cua email d6 1a ngay nao

Chi dé: La tiéu dé cua email khi gui thu

Nguoi giri: Nham xac dinh xem email nay do user nao gui

Trang thai: La trang thai ciia email d6 nhu thé nao. Email d6 da gui hay gui 15i

14.3. The mau

« = C A\ Notsecure  dev-v51.gencrm.com:8008/modules/genmail/thumau?t=1 Q I, (@ Guest
= " o
+ C N =
genCRM 2 = ¢ 7 EN  Administrator =

CONGVIEC KINIEM  CMSN o

Administrator Administrator Administrator
BAOQ GIA CHUAN CHUC MIPNG SINH NHAT HAPPY BIRTHDAY

% Marketing
% Vén ban
@ San pham

& Bdo hanh
Administrator Administrator
KINH CHAO QUY KHACH KINH CHAO QUY KHACH
2 Nhan vién >

|+ Bao cao
= Email v
Gl thu mai

Théng ke

-
- PN

0 SMms

Tai menu bén trai click vao module email chon thu mau. Tai ddy s& hién thi tat ca cac thu miu

cua cac user da tao



ﬁdmin_istratur
BAO GIA CHUAN

Giri thur: User co thé bAm vao Gui thu dé lya chon email mau giri cho khach hang

Tuy chon: Dé c6 thé sira/x6a/thém dinh kém vao thu mau

+a & Psy s il

(Z] 4o KEE  Administrator s
genGRM. @ & 7
®© Mua hang
= e ’ i coneves o
= Cdng viéc >

’Admm]stretm B Admlmstralor Administrator
& Hb tro 5 BAO GIA CHUAN CHUC MUNG SINH NHAT HAPPY BIRTHDAY
% Marketing >
% Van ban >
@ San phdm >
& Bao hanh >
~ Administrator ~ Administrator

2 Nhan vién > KINH CHAO QUY KHACH KINH CHAO QUY KHACH
|» Bao cao >
= Email >
o0 SMS > s/ & B

User ¢6 thé bAm vao Thém thu miu dé tao méi 1 template thu mau

Exit

Page Header34343

Your subtitle

Header
Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet
consectetur adipisci elit, sed consectetur adipisci elit, sed

eiusmod tempor incidunt ut labore eiusmod tempor incidunt ut labore
et dolore magna aliqua. Ut enim et dolore magna aliqua. Ut enim ad
ad minim veniam quis nostrum minim veniam, quis nostrum

exercitationem ullam corporis exercitationem ullam corporig
suscipit laboriosam, nisi ut aliquid suscipit laboriosam, nisi ut 3 & B
ex ea commodi consequatur. Quis ex ea commodi consequatui

Sau d6 dua vao cac element dé tao méi 1 template thu mau moi.



Danh xwng: {Danh xung)

Ho tén: {Ho ten}

Tén: {Ten rieng}

Ma khach hang: {kh_ma_khach_hang}
ID khéch hang: {kh_id}

Email khach hang: {khdm_email}
Bién thoai: {khdm_dien_thoai}

Dia chi: {kh_dia_chi}

Account: {kh_username}

Mat khéu: {kh_password}

Tén cong ty: {cf_ten_cong_ty}
Tén viét tit: {cf_ten_viet_tat}
Dija chi: {cf_dia_chi}

$6 dién thoai: {cf_dien_thoai}
Email: {cf_email}

86 dign thoai: {dn_dien_thoai}

Page Header34343

Your subtitle

Exit

Header

aliqua. Ut enim

poris
m, nisi ut aliquid

trum

ex ea commodi consequatur. Quis ex ea commodi consequatu ... .

Nguoi dung c6 thé chén cac tir khoa vao email mau nham dép g céc yéu cau khi gui email cho

khach hang.

15. Module SMS

Module SMS gitp cho gara giao tiép voi khach hang cia minh mot cach hiéu qua. Dé dung duoc
module SMS thi gara cin ding ky dich vu SMS brandname va tich hop SMS vao CRM.

15.1. Gii tin nhin méi

= 2
gnCRM. = + Q & &
v Van ban @ > SMs tin nhan méi
@ Sanpham >

4o hanh >
& Baohan Lwa chon
2 Nhan vién > G toi
l»» Bdo cdo >

Mau SMS Tukhda ~

& Email >

Tin nhan da guri
Tin nhan guri 6i
Danh ba SMS

Mau SMS

& Online QJ)J_@ § [z

A
tanizet
{é‘} El Administrator 75

Tai menu bén trai click vao module SMS chon gui tin nhin méi dé bat dau gui tin nhén cho khach

hang.

e Gt tr: Chon brandname da dang ky va tich hop vao CRM
e Guri toi: Nhap s6 dién thoai ciia khach hang muén gui toi. Sé dién thoai di dong Viét Nam

10 chir s6 va bat dau tir s6 0. Cac s6 dién thoai cach nhau boi diu phay

o MAu SMS: DBé chon mau SMS di tao trude dd



« Tir khéa: Dé c6 thé chén cac tir khoa VD: tén, dia chi khach hang vio trong tin nhan

« Giri: Dé gui tin nhan cho khach hang

« Chuyén khéong dau: Dé chuyén doi toan bo noi dung tin nhin thanh khong cé dau trudce
khi guri cho khach hang. Dbi véi giri tin nhin c6 dau, mirc phi s& cao hon so v6i gui tin

nhan khong dau

Tin nhan da gui

m
= &  Online | @ 5+ 7 B Administrator Mz
genCRM. = + QY a&B ] DG § (@8 &0 A
& Vanban
@ Sanpham >
& Bado hanh > B)&
¢ Nhanvién N TRANG THAI DANH SACH SMS DA GUI TEN LIEN LAC NOI DUNG THOI GIAN #
i . Sms I6i 111 Unauthorized 07-06-2024 09:50:18
¢ Bdo céo >
O Smsléi 0961359664 Unauthorized 07-12-2023 15:56:43
-
= Email 2 Sms 16i 0961359664 Unauthorized 06-12-2023 17:30:52
o SMS Sms I6i 0978080627 XUAN Unauthorized 02-11-2023 14:26:15
O Smsl6i 0978080627 Unauthorized 02-11-2023 14:20:04

GUi tin nhdn méi

Tin nhan gi 16i

Tai menu bén tréi click vao module email chon tin nhin da gui. Tai day s€ hién thi tt ca céc tin
nhin bao gdm tin nhin d3 giri thanh cong va tin nhan 16i.

Trang thai: Trang thai cta tin nhin SMS

Danh sach SMS di giri: Hién thi danh sach cac s6 dién thoai da duoc giri tin nhin

Tén lién lac: Hién thi tén cua khach hang dugc giri tin nhin miu

Noi dung: N6i dung cia tin nhin giri cho khach hang

Theoi gian: Thoi gian giri tin nhin cho khach hang

Loc theo thoi gian

P
= $ Online | ) @ + 7] B Administrator M2
genCRM. = + QLY a&B & DG § (08 &N 5754
¥ Vanban
@ Sanpham >
& Bdo hanh > (8 (&
2 Nhan vién N TRANG THAI DANH SACH SMS DA GUI TEN LIEN LAC NOI DUNG Trong ngay #
()] Sms loi "M Unauthorized 2
l»» Bdo cdo > Trong tudn
0961359664 Unauthorized
& Email Trong thang
. el ? Sms 18i 0961350664 Unauthorized
Trong quy
o SMS Sms 16i 0978080627 XUAN Unauthorized
) . sms 18i 0978080627 Unauthorized Trong o
Gui tin nhan méi
Tuy chon

Tin nhan guri 16i

Danh ba SMS



Nguoi dung ¢ thé loc theo thoi gian giri tin nhan cho khach hang: c6 thé loc theo ngay, theo
thang, theo nam...

Loc theo nguoi quan ly

m
— ) (Zl v ins CARA24Y
gnGRM. = + Q L & = gonne ) PG § @B @ B Admiiswotor S0
% Vanban Q Guitin nhan moi - (€85
@ Sanpham >
& Bao hanh > 8)(%)
. i 2 = Ngwoi quan ly
2 Nhan vién N TRANG THAI DANH SACH SMS DA GUI TEN LIEN LAC #
; Sms I6i 1M1 I ¥ 2 System
»» Bdo cdo > = W ™ Kho
O smsldi 0961359664 & W ® Kinh Doanh
& Email > x W2 hide
Sms I6i 0961359664 & W # Marketing
o SMS Sms I6i 0978080627 XUAN ¥l A Administrator
5 2 O Smsl6i 0978080627 Chon tat ca | Bé chon
Guri tin nhan méi m

Tin nhan gui 16i

Nanh ha QMK

Nguoi dung c6 thé loc theo ngudi quan 1y, ai 1a nguoi giri tin nhin d6 cho khach hang. Viéc xem

dugc nhitng ngudi quan 1y nao tiy thudc vao nhém quyén cia user dang ding nhap

genGRM. = n Qa L& 3 a Online | &) @G* ¢ (@ 2 ¢ P Administrator Tf;’:i‘

@ Sanpham >
& Bado hanh > E’}(\f-’.’ )
2 Nhanvién N (] TRANG THAI DANH SACH SMS DA GUI TEN LIEN LAC THO1 GIAN #
. . ] Sms I6i Unauthorized 07-06-2024 09:50:18
l»2 Bao cao >
O Smsléi Unauthorized 07-12-2023 15:56:43
= Email 2 Sms (6i 0961359664 Unauthorized 06-12-2023 17:30:52
o SMS O sSmsléi 0978080627 XUAN Unauthorized 02-11-2023 14:26:15
] Sms l6i 0978080627 Unauthorized 02-11-2023 14:20:04

GUi tin nhan moi

Tin nhén gui I6i

Nanh ha SMS

Nt ndy ¢ chirc ning tai lai trang tin nhan da giri



15.2. Tin nhan gixi 16i

@ - . m
genCRM = + Q LY @B & Online | ) 0¥ ¢ [ & & B Administrator ';"32
¥ Vanban Q E hinmoi (€8]

@ Sanpham >
& B&o hanh g 0 DANH SACH SMS DA GUI TEN LIEN LAC NOI DUNG THOI GIAN #
111 Unauthorized 07-06-2024 09:50:18
£ Nhanvién > =
) Unauthorized 07-12-2023 15:56:43
k2 Baocdo ¥ Z Unauthorized 06-12-2023 17:30:52
& Email > XUAN Unauthorized 02-11-2023 14:26:15
O 8080627 Unauthorized 02-11-2023 14:20:04
g
Gui tin nhan méi
Tin nhén da gui

g 16i

Annk ke ORAC

Gitp ngudi dung c6 thé xem duogc cac tin nhan d giri 16i cho khach hang

Danh sach SMS da giri: Hién thi danh sach céac sé dién thoai da duoc giri tin nhin
Tén lién lac: Hién thi tén cua khach hang dugc giri tin nhin miu

Noi dung: No6i dung cta tin nhan giri cho khach hang

Thoi gian: Thoi gian gui tin nhan cho khach hang

15.3. Danh ba SMS

A
= & | Online | €, Jg (7] & Administrator A2
genGRM = + Q LY e B [ ] D) £ e &N 5754
% Van ban Q | s}
©® Sanphém >
& Bdo hanh N 0O TEupE TONG SO LIEN LAC  SUF DUNG CONG CONG  PANG THUC HIEN CAP NHATCUOI NGU®ICAP NHAT  #
Khach hang HCM 0 v v 03/07/2024 Administrator
2 Nhan vién > -
U Khach hang HN 1 v v 03/07/2024 Administrator
l»» Bao cao > Hoang tao 0 v v 28/07/2021
= Email >
GUi tin nhan meéi
Tin nhan da guri
Tin nhan gui 16
= C =

Gitip nguoi ding c6 thé nhom cac khach hang vao thanh 1 nhém tir d6 ¢6 thé giri cho khach hang
mot cach nhanh va thuan tién hon

Tiéu dé: Tén nhom khach hang

Téng sb lién lac: Tong sé nguoi trong nhdom nhom do

Pang thwe hi€n: Nhoém danh ba ndy con sur dung hay khong

Cap nhat cudi: Ghi nhan lai thoi gian cap nhat danh ba SMS

Nguwoi cap nhat: Ghi nhan lai nguoi cap nhat danh ba SMS



+ Q. % & B2 & Online | &) @Go {‘3 [{L 2] {o} Bl Administrator 7\‘1’"“.—’:'

genCRM.

& Vanban Q)| [ Giitn o moi [
@ Sanpham >
& Bao hanh N 0 meuse TONG SO LIEN LAC SU'DUNG CONG CONG  DANG THUC HIEN CAP NHATCUOI NGUOICAP NHAT  #
(J Khach hang HCM 0 v 03/07/2024 Administrator
£ Nhanvién >
(O Khach hang HN 1 =] 03/07/2024 Administrator
iz Béo cao > O  Hoang tao 0 v 28/07/2021
= Email >
o SMS
GUi tin nhdn moi
Tin nhén da gt
Tin nhan gt 16i
Mau SMs " & B

Tao danh ba méi: Dé tao méi 1 danh ba bao gdm cac nhoém khach hang

15.4. Mau SMS

+ Q % &= & Online | &) @G# {F [{_Z 2] {§} Bl Administrator 'ﬁ‘gz‘

genCRM.

@ Sanpham >
& Bao hanh 5 (J TIEUBE NOIDUNG GHICHU SU DUNG CONG CONG  CAP NHAT cudi NGUOI SUA #
£ Nhan vién >
l»» Bao cao >
& Email >
o SMS
(=] Chéao muirng {Danh xung} {Ten day du} v 28-07-2020 07:46:31  Administrator

Gtri tin nhén méi
Tin nhén da guri
Tin nhan g 16i

Danh ba SMS

s S

Gitip ngudi dung tao sin cdc mau tin nhan dé giri cho khich hang

Q

Thanh tim kiém gitp tim kiém cac mau SMS

Dé thém mé6i 1 mau SMS



Tao méu

Tiéu de”

Ngi dung *

Dung chung

Nhap tdi da 500
chd

.
Khi bAm vao thém miu SMS sé& gitp cho ngudi dung tao mdi 1 mau SMS dé giri cho khach hang
Tiéu dé: Tiéu dé ciia miu SMS d6 la gi
Néi dung: Noi dung ciia miu tin nhan SMS
Tir khoa: Dé c6 thé chén céac tir khoa VD: tén, dia chi khach hang vao trong tin nhin

\ SMS miu cia déi tac

Pé thém cic mau tin nhin tir bén thr 3 vi du Zalo



IV. HUONG DAN DANH CHO CO VAN

CHU Y QUAN TRONG: Do ban hoan toan cé thé doi tén module ciing nhu tén ciia cdc
truong dir liéu, do vay, tén module va tén truong dir liéu trong tai liéu nay sé la tén mdc dinh
ban dau ciia phan mém sau khi khéi tao va ban giao cho khdch hang.

Truong hop ban da thay tén module hodc thay doi tn truong dit liéu, ban hay nhé dp dung

cdc hweéng dan cho ding truong thng tin ban da thay doi.

4.1. Tim nhanh khach hang bang mia QR

Tim kiém nhanh khach hang bang ma QR gitp cb van rat ngan thoi gian tra ciru thong tin, ting
tde do xur 1y cong vi¢c, nang cao chét luong phuc vy, cai thi¢n trai nghi¢m khach hang khi dén
v&i gara 0 to.

Khi khach dén gara 6 t0, c6 van chi cAn quét md QR, hé thdng ngay 1ap tirc dua ra toan bo dit
lidu lién quan nhu: Ho tén, sé dién thoai, bién so xe, lich si sita chita... tir 36 phuc vu cac nhu
cau cua khach chu d4o va chuyén nghiép hon.

Pé lam duogc thao tac trén, Ma QR cua khach can dugc gara tao dudi cac hinh thic khac nhau
nhu: Tem dan, thé thanh vién, hodc thé treo trén vo lang 6 to... Lic do cb vin méi co thé quét
ma QR cuia khach trén app mobile carCRM tién loi, dé dang.

a. Ldy ma QR khach hang trén may tinh

Bwéc 1: VAo muyc: Danh sach tai module: Khach hang, chon: Tén khach hang mudn lay ma QR



carGRM.

& Khach hang

]
Danh sach -

0O 0O 0o o

&
Chuwa mua
P& mua

&
DaAu méi .

-

Khach hang than thiét

M Céng ty Quang Ha

Mr Nguy&n V&n Quang

Mr Quén

& Mr Lé Huynh Nhu

Mr Anh
Mr Bac

Mr Vi Hoang Oanh

Tai khoan

O & Ms V@ Hoang Yén
Kiém tra trung O = Mr Vo Hung
Bao cao
O & Mr Vi Hoang Anh
<> Lich hen >

Bwéc 2: Trong form view khach hang vira chon, bAm vao biéu twong ma QR. Pay chinh 1a ma

QR tuong img quan 1y thong tin ctia khach hang.
@ > Khachhang > Vi Hoang Yén

Cép khach hang

3.600.000

Xe cua khach

MODEL

Doanh sé

San phdm da dung

S6 ngay chwa
tuong tac

Fa e s CINTT

0236 587 089

0568 963 780
0974 347 819

0315728 698

0973 626 1838
6535 354 324

0345 678 902
0346 852 153

0934 567 890

0986 234 567

[BRrol+

Cham séc ndi that

Cham séc ngoai that

7

PHIEU DICH VU (HB) NGAY KY CAR SERIES YEAR OF PRODUCTION KILOMETERS FRAME NUMBER ENGINE NUMBER VEHICLE COLOR STATUS CREATED

42F41678 Q 200000 Ben 22/05/20:
‘ ,
9 DAU MOI (0) LICH HEN (0) PHIEU DICH VU (HDP) (1) CONG VIEC (0) LICH CHAM SOC (0) CHIEN DICH (0)
Théng tin chung
Name Ms Manager Administrator

Customer name Vi Hoang Yén

Bude 3: In hoac tdi ma QR tuong tng voi khach hang da chon dé 1am thé thanh vién, hodc tem

dan... tuy theo tirng hinh thirc ctia gara 0 t6 str dung.



In ma QR | Tdi ma QR

Nhu viy, gara 6 t6 da tiy v st dung mi QR twong tmg v6i khach hang dé tao thanh thé thanh
vién, thé treo vo lang, tem dan c6 md QR... Céc lan tiép theo khach dén gara, c¢b van dé dang
truy cép thong tin khach hang nhanh chong, tién loi dé phuc vu khach hang chuyén nghiép, hiéu
qua, nang cao trai nghi€ém khach hang.

b. Tim khdch hang biang ma OR trén app mobile

Céc budc tim kiém khach hang théng qua ma QR gara 6 t6 da tao cho khach dudi nhiéu hinh
thire ké trén. C6 van chi can quét ma chua dén s, hé théng tu dong dua ra toan bd dir li€u chi
tiét vé khach hang. Tt do ¢ van d@ dang thuc hién céc cong viéc lién quan cuc ky tién lo1,
nhanh chéng, moi lic moi noi.

Thao tac thuc hién nhw sau:

Budrce 1: Tai trang chu trén app mobile, bam vao biéu tugng user, chon: Khach hang & menu tréi.
Sau d6 chon biéu tuong ma QR dé tim kiém.



& Trang chb

Khach hang

fio

= Dau méi

=

| Lich hen

& Phigu dich vy (HD)
[F] cang viec

£y Lich chiim sée

W San phdm

[Z1 e cla khach

# Bdo cho

& Caidat

Pang xuat

= Céng ty Game Viét a

@ Quén Ba Dinh, Tp Ha Nai, Viét nam

L
o

. 0876789029

1 Cdng ty TNHH Xe va Ban
¢ Chu Gity, Quan Chu Gy, Tp Ha Nai, Viet nam

xevaban@gmail.com

L
=

'S 0976541890

4 Anh Nguyén Vén Dang

Xudn Thiy, Quan Cau Gidy, Tp Ha MNai, Viet
nam

nguuenvandang@gmail.com

L
o

. 0987654890

B Cdng ty Viét Travel

Kuén Thiy, Quan Cau Gitdy, Tp Ha NI, Vit
nam

Bude 2: C6 van quét ma QR cua khach hang dé tim kiém thong tin khach hang nhanh chéng.




Khach hang
Q. Tim kheach hang =4
Chon loc w
= Céng ty Game Viét -
@ Quan Ba Dinh, Tp Ha N, Vigt nam
-
s 0876789029 ol

1 Cong ty TNHH Xe va Ban
v

Chu Gidy, Quan Chu Gidy, Tp Ha NAi, vidt nam

 ¢]

xevaban@gmail.com

-
L. 0976541890 =0

= Anh Nguyén Van bang

¥udn Thiy, Quan Chu Gidy, Tp Ha MNai, Viét
nam

v

& nguuenvandaona@gmail.com

m
=

. 0987854890

® Cong ty Viét Travel

¥udn Thiy, Quéan Cau Gidy, Tp Ha NI, Viét
nam




Bude 3: Tai form xem thong tin khach hang, chon: Thao tac dé dé dang thyc hién cac cong viéc
lién quan khac nhu: Goi dién, thém dau mdi lién lac, thém phiéu dich vu... nhanh chong, tién
loi ngay trén app mobile.

& Vi Hoang Yén

Théng tin chung Dau mai Lich hen Phiéu d

Théng tin chung
Danh xung Chi
Tén khach hang Vi Hoang Yén
Dién thoai 0346852153
Ngudi quan Iy Administrator
Pon vi quan 1y Ban gidm déc_
&, Goidién

=

Thém dau mai

T~

Thém lich hen

B

Thém phiéu dich vy (hd)

N

Thém céng viéc

N

[\ Thém lich ch@m séc
EJ Thém thdo ludn
B Xem dinh kém
— Sua
L] Xod
Thao téc Béng

Nhu viy, c6 van dich thuc hién cac cong viéc cia minh toi vu nhat nho st dung phan mém
carCRM ngay trén app mobile. Viéc tim kiém, truy ctru, xem thong tin khach hang, lich sir sita
chita hogic thyc hién nhiéu cong viéc khic siéu nhanh ngay trén dién thoai cuc ky dé dang va

tién loi.



4.2. Tim khach hang bang bién so xe

Chuc nang nhéan dién bién so6 xe gitip gara 6 t6 tdng kha nang canh tranh, nang cao chat lugng dich
vy, toc do xur Iy cong viéc nhanh chong, hiéu qua lam vi¢e cai thién rd rang. Dicu ki¢n bién so xe
cua khach da c6 san trén h¢ thong.

Khi khach hang dua xe dén gara, c6 van chi can chyp anh bién so xe, ngay 1ap turc cac thong tin
khach hang va xe cua khach nhu: 7én, so dién thoai, lich sua chita, lich hen, lich cham soc, cong
vigc... hién lén day du chi ti€t giap c¢6 van dé dang thao tac cac cong viéc li€n quan can thiét.

Thao tac thuc hién nhu sau:

Budc 1: Tai trang chu app mobile, chon biéu tuong user hodc di chuyén thanh topbar dén muc:

Xe ctia khach, bAm vao biéu tuong: Chup anh.

¢ Xe ciia khach

#& Trang cho
Chon loc >
&= Khach héing
. -1 2BH98712
== Dau mdi
Cong ty dichy#fy wan tai HCM
[Z1 Lich hen

i Phiéu dich vy (HD) | 34C54376

Mguyén Yan Binh

K

Céng vigc
Toyota Vios 1.5E MT 2021
L Lich chéim séc
| 30A 30303

% 5an pham —
Bo Duy Khan

N Mini Caoper 5 5 DOCRS Mini Cocper 5 5 Door
[-1 ¥e cua khach 2021
~ Bdo cao .
| 30A53292
& caidat Nguyen Van Quy
1 Toyoto Camry 2.06 Camry 2022 °
Dang xudt

.l 30A3456 P




Budére 2: Chup dnh nhan dién bién s6 xe ciia khach, ngay 1ap tirc thong tin khach hang cing
lich stra chira, cac cong viéc hién lén déy du, chi tiét. ..

& 30G-56789

Thoéng tin chung Lich hen Phiéu dich vy (HD)

Théng tin san phdm khéch hang

Khach hang Anh VU H&
Bién sO 30G-56789
S6 khung K9876565234
S6 may M98763556
So km 10.000
Chi tiét xe huyndai santafe
Hang xe Toyota
Dong xe Santafe

Cancel

Thao tdac




Bude 3: Co van thao tac cac cong vi¢e can thiet khac nhu: Goi dién, thém phicu tiép nhan xe,

thém nhanh bao gia...

& 30G-56789
Théng tin chung Lich hen Phigu dich vy (HD)
Théng tin séan phdm khach hang
Khdch hang Anh Vi Ha
Bién sd 30G-56789
56 khung K9B76565234
56 may MP8763556
S km 10.000
Chi tiét xe huyndai santafe
Hang xe Toyota
Dong xe Santafe
[ZI  Thém lich hen
= Thém phiéu dich vy (hd)
/ ] Thém céng viéc
£y Thém lich cham séc
B Xem dinh kém
— Sia
L] Xoad
Thao téc Bong

Luu y: Dé thuc hién duoc tinh ning chup anh nhan dién bién s6 xe gitp cb van tim kiém khach
hang nhanh chéng trén phan mém carCRM, cén:
e Bién sb xe d3 ton tai trén hé théng va dugc nhap ding dinh dang theo yéu cau.
e Nhap bién sd xe ding dinh dang: Thém dau gach ngang ngin cach giita ddy dau tinh
thanh, seri va ddy 5 s6 phia sau nhu trén bién khi duoc cap. Vi du bién 6 t6: 30C-56789.
Bién xe may: 29-C1-99999.
e Khi chup bién s6 xe 6 to vao xudng, khong nén zoom qué gan hay do phan giai qua 16m,
nén chup ca xe va bién s6 dé nhan dién tot hon.
Nhu vay, tinh nang chyp anh nhéan di¢n bién sb xe cua khach giup ¢ van dich vu tim kiém

khach hang nhanh chéng, hiéu qua va chinh xac. Pay 1a 1 trong cic chirc ning ning cao vi thé



canh tranh cho gara cua ban.



4.3. Thém bao gia

Truong hop khach hang mang xe téi xuong dé kiém tra xe va liy bao gia nhung chua stra chira

ngay, cO van c6 thé thém mdt bao gia stra chita trén phan mém.

a. Thém b&o gia trén may tinh

Bwée 1: Thém phiéu dich vy tir biéu tugng Thém méi hodc thém nhanh phiéu dich vy tir biéu

tuong xe

+] Q | &=

Tim Km xe cua khach

Thong tin l ] \

i

4+ Lich hen | +Phieu dich vu

— N VAt tu tiéu hao
&A*i Nhan céng
-I-I 1 Vat tu son

Pang s'a chia n Dau mad

02-11-2022

65.852.0004 { ’

7.430.000d
-

7.235.0004¢

o4d



Buée 2: Nhap théng tin khach hang va théng tin xe ctia khach

m > u > Thém phié P
Khéch hang c& nhan Khach hang t6 chic
bién thoa Bién s6*
Danh xung Anh X v Sé khung
Hova tén Tran Anh Tién S6 may 198374308
Ema anhtien1988@gmail.com S6 km 12400
Dia chi 298 Cau Gidy Chi tiét xe Toyota Vios VIOS 1.5]_MT 2014
Quan huyén Quan Cau Giay, Tp Ha Nbi, Viét nam Hang xe B X |~
Phiéu dich vu
S6 hap déng AD00423 Nguén Lua chon X v
Loal hap dong Stfa chifa X ~ Q
Trang th v Q
hang va théng tin xe
cua khach +
Chay:

- Néu sb dién thoai hodc bién s xe d ton tai trén phan mém, hé thdng sé& tu dong ldy thong
tin khach hang va xe cua khéach dé ban khdng mat céng phai nhap lai nita.

- Ban nén nhdp “Danh xung” dé hé thng s& tu dong phan biét khach hang 13 nam hay ni.
Viéc phan biét nay s& gilp ban loc dit liéu khach hang tét hon dé thuc hién cac chién dich
chim s6c sau nay, vi du: Loc nhirng khach hang 1a nit dé guri 1i chiic nhan ngay Qudc té
phu nit mung 8 thang 3.

- Vi truong chi tiét xe: Ban chi can g0 mdt vai ky tu cua model xe thi h¢ théng sé tu dong
goi y model xe tuwong tmg. Viéc lwa chon 14 rat quan trong dé ban c6 thém dit liéu chi tiét
vé xe ctia khach ciling nhu dé phan hang xe néu ban c6 dich vu ma gia dich vy dang phan
theo hang xe. H¢ théng s€ tu dong phan hang xe cho ban sau khi ban chon chi tiét xe.



Bwée 3: Nhap thong tin phiéu dich vu.

ChU y: Ban phai chon “Tinh trang” 13 “Bao gia” dé hé théng ghi nhan phiéu dich vu ndy méi chi
dang ¢ giai doan bao gia va chua dugc tinh doanh thu vao cac bao cao doanh thu ctia xuong.

Nhép théng tin vé phiéu dich vy. Ban KRS,

Diachi 298 Cau Giay a oy MOz im aE LA
) nhé chon Trang thai la "Bao gia" dé hé
) N théng khdng ghi nhdn doanh thu
Quan huyén Quan Cau Giay, Tp Ha Noi, Viet nam X |
Phiéu dich vu

S6 hgp @éng* ADDD423 Ngudn Khach le X v

Loai hop déng*® | Suachia X v Déi téc v Q

Trang thai® | Baogia X~ Chién dich Chién dich Marketing quy 4/2022 x v

Hinh &nh +
Yéu cdu cla khach hang Kiém tra de kho, may kéu to, giat
Ed
Tinh trang tiép nhén xe Xe kho né

Fd

Bwéc 4: Nhap chi tiét dich vu ma khach hang can 1y théng tin bao gi va an nit Luu dé luu dix

ligu
Nhap chi tiét dich vu can #
~ lam bao gia
inh trang ti€p nhan xe e kho nd
)
Chi tigt phiéu dich vu
M The dich vy 1 Vat tu sdn I Phu tung I V&t tu tigu hao & Cong g
& Céngsdn & Gia cdng % Mi&n phi cong & Nhan céng & Chiam séc xe 58 Thim dinh
STT THAOTAC SAN PHAM BVvT sL PON GIA GIAM GIA VAT THANH TIEN TRANG THAI GHI CHU LICH CHAM S6C }
Hay Bac duding may khd X v L x v 1 1250.000 % 10 x v 1375000 SUoX v v Q
£
2 Huy Bao dudng may phat X v L ox v 1 450.000 0 x v 495.000 S0 X v v Q
£
Thanh tién 1700.000
Giam gia 0
VAT: 70.0
TONG TIEN




Bwée 5: Xem lai phiéu dich vu va cip nhét thém thong tin néu can. Ban ciing cd thé in b4o gia

theo mau ri€ng cua xuong.

@® > Phiéudichvu > A000423

THONG TIN CHUNG THANH TOAN (0) CHI PHi (0) CONG VIEC (0)

Thoéng tin

S6 phiéu A000423

Loai dich vu Stra chia

Khach hang Tran Anh Tién

bién thoai 0983123 444
Nguon Khach le
Chién dich Chién dich Marketing quy 4/2022

;
=

Thém binh luan

HO TRG (0) LICH SU THAY BOI

Xe cla khach
Tinh trang
Ngay vao

Ngudi quan ly

¢ Administrator - 18h23 - 02/11/2022
Khéach ban chua dé xe lai dudc nén hen sang tuan sé mang xe qua lam

()

8%

Bién ban nghiém thu

Lénh sta chifa

02/11/2022 6:21 Chiéu

Administrator

Ban cé thé in
bao gia cho_

khach theo mau
riéng cua gara

Buwéc 6: Chuyén doi b4o gia thanh 1énh stra chira néu khach hang da dong y lam.

@ > Phiéudichvu > A000423

THONG TIN CHUNG THANH TOAN (0) CHI PHI (0) CONG VIEC (0) HO TRG (0) LICH SU THAY D01
Théng tin
S6 phiéu AD00423 Xe cla khach
Loai dich vu* Sua chifa %
: 2 I Tinh trang®
Khach hang®  TranAnhTien NORINEGNe(OIRETR(C ol Q & M
thai dé ghi nhan N
g N = 33 Ngay vao
LSiRe khach hang da déng gay
y hodc khéng dong y
3 Ngay ra
Dién thoai lam %
: Ngudi quan Iy*
Nguén Khach e X v
p 7 Ngugi theo doi
Chién dich Chién dich Marketing quy 4/2022 X v Q =
Ghichu

30E89889 X v

4+ Thém nhanh Q

U

Chd sifa chﬂa‘“ v

Dang sua chila
Pang sua chia
Chd giao xe
ba giao xe
Dang hoan
Hay

Stia xong

L

Bwée 7: Hiy bao gia néu khach hang khong l1am dich vu nita.



b. Thém béo gié trén app mobile:

Thém bao gia trén app mobile gitp c¢b van dich vu dé dang thao tic moi lac, moi noi nhanh
chong, tién loi, khong dé khach hang cho doi 1au. C6 van dich vu chi can nhap sé dién thoai
hodc bién s, nhap full hay chi vai s6 déu c6 thé tim kiém khach hang siéu nhanh dé thuc hién

cac budc sau:

Budc 1: Tai trang chu trén app mobile, bam: DAu +, chon: Thém dich vu

Bdo céo Dau moi Lich hen
hang
Bdogid Chosva Dangsia Sltaxong Chogico xe
-
v TGt cé chi nhanh
= 36853292 Bdo giad
- L
Thém co hdi
W S hop dén
» . . Y
s 0382456789 B Ban giém déc Thém hgp dong &
Thém dich vy W
&= 27H78010 Bdo gid
- n ng
Theém khdach hang ]
WS p déng: A
» W
R 0867985254 B Ban giom déc Thém céng viec ||
Thémhd trg L)
= 18H77777 Bao gia
:‘r'r‘.hlv“‘!w:v c/ °
W™ Sot p dong: ADDO447
-
! NQRCH ':,ir,—,waﬂnu"'n‘. re |




Bwéce 2: Tim khach béng sb dién thoai, bién sb xe hodc quét ma QR cua khach.

o Tim bang so dién thoai hodc bién so xe: Bam full dir li€u hodc chi nhap vai so, h¢ thong

tu dong dua ra dir li€u cua khach dé chon.

& Thém dich vu & Thém dich vu

e T Théng tin khach hang
Dién thogi Khach hang’
0989123456 e Cong ty Phugng Hoting -
Dien thogi
o Cong ty Phugng Hodang = et

, 265 Cdu Gidy, Quan Cau Giy, Tp Ha NI, Viét
nam

Phiéu dich vu

B phuonghoang@gen o 2
priCg S& phiéu’

L 0989123456

-

A000454
Leagi dich vy°

Sua chira v
Tinh trgng’

Bdo gid -

D Da thanh todn

Xe cua khach

- hi i -
KIEM TRA Chi tiét xe

---Chon---




Tim bang md OR khdch hang: C6 van chi can quét md QR cua khach siéu nhanh, tién
loi.

< Thém dich vu

Dién thogi  Bién so
Bién thoagi

MNhap dign thogi b1

KIEM TRA




Buwée 3: Chon xe cta khach (néu khach c6 nhiéu xe), dir liéu xe ty dong cip nhat.

& Thém dich vu & Thém dich vu

Xe cua khéch
Thong tin khach hang

: 18477777 v
Khach hang®
Céng ty Phugng Hodng B Chi tiét xe*
Dién thogi Hyundai Tucson 2.0 Diesel dac biét 2022 CCUV 5
0989123456 Igién s6
220 . 18H77777
Phiéu dich vy
S& phiéu’ / S8 km
A000454 80000
Loqi dich vy’ Mau xe
Sua chira v v
Tinh trang o = :
Chi tiet phiéu dich vy
Bdo gia -

Chon san phém g Thé dich vy
l:] Da thanh todén

Hyundai Tucson 2.0 Diesel dac biét 2022 CCUV 5




Budrc 4: Chon chi tiét dich vu khach mudn lam dé xem bao gia, bam: Chon.

& Thém dich vu

Xe cuo khach

18H77777 -
Chi tiét xe

Hyundai Tucson 2.0 Diesel ddc biét 2022 CCUV 5
Bién &’

18H77777
S6 km

80000

Mou xe

Chi tiét phiéu dich vy

D 0 D
7

&  Chon san pham

L Tim san phén

LSp Michellin (-]
Ma san pham: LoépMichellin1

visclaaldichoobiados, 1.00
| Gié: 1.000.0004 |

DVT: C6i || VAT: 5% [+

Giam gia: 0d

Thanh tién: 1.050.000d

Kiém tra hé théng lam mat (-]
Ma san pham: NHANCONG261

wnp 1.00
Gié: 0d |
DvT VAT: 0 o

Giam gia: 0d

Thanh tién: od |

PhU nano kinh °

Ma san pham: nanokinh

—_—— 1.00
Gié: 1.000.0004 |

DVT: Lén || vAT: 0 °
Giam gia: 0d

Thanh tién: 1.000.000d |

GTé6

Chon




Bude 5: Chon: Luu dé hoan tat phiéu dich vu.

& Thém dich vu

Giam gid: 0d Xoa

Q Tim nhis lich v theh
Thanh tién: 1.050.000d =N ‘ v ANdy
Kiém tra hé théng lam mat (-] Chon loc v
M@ san pham: NHANCONG261
_ : 1.00
Gig: 0d ]
pvT VAT: 0 O - A000454
Giam gia: 0d Xod - Cong ty Phugng Hodang
Thanh tien: 0d “ 18H77777
PhU nano kinh °
Ma san pham: nanokinh 00 Iéng tién: 2.050.000d =0
1
Gié: 1.000.0004 |
DVT: Lén || VAT: 0 @
6n || / A000453
Giam gia: 0d Xoa ‘
- Anh Nguu&n Dinh Tudn

Thanh tién: 1.000.000d |

Chon 60 pham ° T8ng tién: 1029.000d =0
' A000452
L3p 561 di 7 36855292

Téng tién: 4470.000d °

— AAAAAEa




Buwéc 6: Sau khi luu, hé théng tu dong hién thi ngay phiéu dich vu va tong gia tri hop dong cac
dich vu khach mubn 1am.

Bam chon dé xem chi tiét phiéu dich vu, in bao gia cho khach xem khi can thiét, hodc d& dang
thay d6i, diéu chinh lai bdo gi4 cho dén khi khach dong ¥ str dung dich vu.

Phiéu dich vu (HP) & A000454

Théng tin chung Thanh todn Cong viéc

Q phi ( (h
Thoéng tin
Chon loc v
S6 phiéu A000454
Loal dich vu Sira chira
W A000454 Khach hang Cong ty Phugng Hodng
- Cong ty Phuong Hoang Xe cua khach 18477777
\AHTTTTT Cé van Administrator
Tinh trong Bdo gia
Téng tién: 2.050.000d =0 Gid tri hgp déng
Gia tri hgp déng 2.050.000
~ A000453 Tong tien giam 0
Téng chi phi 0

- Anh Nguydn Dinh Tutin
Gia trj xuat hoéa
don

Téng tién: 1029.000d =0 Téng bao hiém

tra

Da thanh toan
¥ A000452

Chua thanh toan
= Chi L& Anh Thu
" 36853299 Chi tiét

Tén san phém Phu nano kinh

Errton sl Simba 1A
T6ng tién: 4470.000d
| Thao tac l

ANnNnNnacs




Luu y: Néu nhap s6 dién thoai cua khach hang mdéi chua tdn tai trén hé théng, ¢d vén chi can
Ira chon céc thong tin hé thong goi ¥ phu hop véi xe cia khach cuc ky nhanh chong, d& dang.
Sau d6, thuc hién cac budc tuong ty nhu huéng dan & trén.

& Thém dich vy & Thém dich vu

Dién thogi  Bién 5 Théng tin khédch hang

Dién thoai Danh xung

-5

Chi -

b

0382456789
Tén khach hang'
Lé Anh Thu

Dién thoal’
I

0382456789 €

Phiéu dich vy
S8 phiéu’

A000452

QIWIEJR|TIYJU]LI JO}P
AJS|IDJFIGIH]J]K]|L

) Z|X|C|V|BIN|M B

KIEM TRA @ Q_,




4.4 Thém phiéu tiép nhan dich vu

Quy trinh sira chira tai xwong bat dau bang viéc don tiép, kiém tra xe va bao gia cho khach hang.
Sau khi ¢ van bao gia, néu khach hang dong ¥ ban c6 thé tao mdi ngay mot phiéu tiép nhan
dich vu. Quy trinh thém phiéu tiép nhan dich vu c6 thé thyc hién trén may tinh va app mobile
dién thoai nhu sau:

a. Thém phiéu tiép nhégn dich v trén may tinh

Bwée 1: Thém phiéu dich vy tir biéu twong Thém méi hodc thém nhanh phiéu dich vu tir biéu

tuong xe.

+] Q| &

Tim K¥m xe cua khach

Thong tin ‘ | \

N
b 02-11-2022
+L en| +P t‘@i:jv
=/ } Vat tu tiéu hao 65.852.000d { )
@ l Nhén C6ng 7430.000d
L | P2 Mt vidadn 72350004

Pang sua chida n Dau md



Buéc 2: Nhap théng tin khach hang va théng tin xe cua khach.

o > u > The Eu tiép
Khéch hang cé nhan Khéch hang to chic
Dign thoz Bién <6°
Danh xung Anh X v S6 khung
H En m 98374908
mail | anhtieni288@ m o
B Chitiétxe 4
Quén huyén Quan Cau Gidy, Tp Ha Noi, Viét nam Hang xe B x B
Phiéu dich vu
56 hop déng® | ADD04Z3 Ngusn | Luachon X v
Loai hgp déng Sifa chifa X v Q
Trang théa h v Q
hang va théng tin xe
cua khach anh
h +
chay

- Néu s dién thoai hodc bién sd xe di ton tai trén phén mém, hé théng s€ tu dong léy
thong tin khach hang va xe cta khach dé ban khong mat céng phai nhap lai nita.

- Ban nén nhap “Danh xung” dé hé thdng s& tu dong phan biét khach hang 1a nam hay
nit. Viéc phan biét nay s& gilp ban loc dir liéu khach hang tét hon dé thyc hién cac chién
dich chiam s6c sau ndy, vi du: Loc nhitng khéch hang 1a nit dé giri 101 chiic nhan ngay
Quéc té phu nir mung 8 thang 3.

- Véi truong chi tiét xe: Ban chi can g0 mot vai ky tu ciia model xe thi h¢ théng s€ tu
dong goi y model xe twong Gmg. Viéc lua chon 13 rt quan trong dé ban c6 thém dir liéu
chi tiét vé xe ctia khach cling nhu dé phan hang xe néu ban co dich vu ma gia dich vu
dang phan theo hang xe. H¢ théng s€ tu dong phan hang xe cho ban sau khi ban chon

chi tiét xe.



Budére 3: Nhap thong tin phiéu dich vu va chi tiét dich vu can béo gia.
Cha y: Néu ban chon “Tinh trang” ciia phiéu tiép nhan 1a “Béo gia” thi hé thong sé& coi ddy chi
la bao gia, do vay, ban can chon céc tinh trang khac bao gia theo thuc té stra chira.

Al 426 N Khach le X v
L i Ua ch X v tac v Q
Trang Chd sua chla X v & v Q

Cén chu y chon diing

N trang thai cua phiéu dich
vu dé ghi nhén khach da
dong y lam dich vu

Chi tiét phiéu dich vu

& Thé dichwu I Vat tu son W Phuting I Diumad

B Ac quy

I Vat tutiéu hao

& Cong go & Cong son
2= Tham dinh

STT THAOTAC SAN PHAM oVT sL DON GIA GIAM GIA VAT THANH TIEN TRANG THAI  GHI CHU

& Gia cong % Mién phi cong & Nhan cong & Cham séc xe

N
Huy Son ba dd xoc trude bén phai Lan 1 400,000 % 10% 440,000 sl dung .

Bude 4: Chon chi tiét phiéu dich vu can lam cho xe cta khach

Co van c6 thé tim ki€ém nhanh theo té€n cac loai san pham dich vu tai 6 tim ki€ém can lam cho khach.

Hoac chon theo cac nhom san phém, dich vu cta gara.
C6 van can dién diy du cac trudng thong tin cia chi tiét dich vu trong phiéu dich vy khach dong
lam. Can luu ¥ mot s6 truong nhu sau:
o Giam gia: Theo timg chi tiét dich vu c6 thé giam theo % hoic sb tién. C6 van c6 thé bam
vao biéu tuong % dé thay doi tir % sang VND hodc nguoc lai.

Chi tiét phiéu dich vu (hd)

STT THAOTAC SAN PHAM s L'ONG DONVITINH BON GIA VAT GIAM GIA THANH TIEN BAD HIEM TRA TRANG THAI  NGU(YI THUPC HIEN
. Go nan cang | N .
1 Hiy - . 1 Lin 1.320.000 Chon % 1.320.000 Sir dung a
G& n3n phuc héi
. G\é‘,' in ., .
2 Hiy 1 = 80.000 Chan 3% 20,000 S dung Q
: Dich vu spa xe
. Lép Michellin
3 Hiy e I 1 Ca 1.000.000 Chon % 1.000.000 Sir dung Q
Dich vu spaxe
. s " .
4 Huy GC,' nan ph“_h”' BDS tsde 1 Lin 1.500.000 Chan 3% 1.500.000 S dung Q
! @8 n3n phuc héi




chon, VAT, giam gia.

tra hé théng s¢€ tu dong tinh toan.

Chi tiét phiu dich vu (hd)

STT THAOTAC SAN PHAM

1

Gd nédn cang |

Hiy — =
G6 nan phy héi
. Gidyin
Huy . -
Dich vu spaxe
Lép Michelli
Hiy Vp Michellin
Dich vu spaxe
. Gd nin phuc héi BDS trude
Huy e

G6 n3n phuc hdi

1

2
Lan

5O LIFNG BON VITINH  BON GIA

1.320.000

80.000

1.000.000

1.500.000

VAT

Chon

Chon

Chon

Chon

Thanh tién: S6 tién cua timg chi tiét dich vu dugc hé théng tu tinh toan theo s6 luong khi

Béo hiém tra: Néu san pham, dich vu dugc tra theo bao hi€m, cd van nhép so6 tién bao hi€ém

GIAM GIA

%

Thanh tién
Giam gia
VAT:

TONG TIEN

THANH TIEN BAOQ HIEM TRA TRANG THAI

1.220.000 1000000 | |

20.000
1.000.000
1.500.000 .
Baifra
3.900.000 Ding thir
0
0
3.900.000

NGLFO! THIFC HIEN

o Trang thai: C6 van ¢6 thé chon trang thai cua san phém dich vu: Str dung, ng, huy...

cai dat sdn gara hoan toan tiy bién theo hoat dong cua gara.

Chi tiét phiéu dich vu (hd)

5TT

1

THAO TAC ~ SAN PHAM

Go nan cang |

Huy - - 1
N 3 ndn phue héi
. Gidy in
Hily i 1
Dich vu spa xe
. Lép Michellin
Huy _p . 1
Dich vu spaxe
Gb nan phuc hdi BDS frud
Hl:"_\ 0 nan phuc hol nroc 1

G4 nn phuc héi

Lin

50 LIFONG DONVITINH BON GIA

1.320.000

20.000

1.000.000

1.500.000

VAT

Chon

Chon

Chon

Chaon

theo

GIAM GIA
3%
3%
%
%
Thénh tien:
Giam gia
VAT
TONG TIEN:

THANH TIEN BAO HIEM TRA TRANG THAI
1.320.000 1.000.000 St dung
20,000 Sl dung
1.000.000 Sir dyng
1.500.000 Sir dyng
3.900.000
o
0
3.900.000

NGUOI THUC HIEN

L 4]

L& Van Hau
I
Mguyen Van Bao
LRy
Mguyen Van Can
Tran Vin Toan
NgLyén Van Trrdng

NgLyén Van Minh

o Nguoi thyc hién: La céc k¥ thuat vién, tho 1am cac dich vu chuyén trach thuc hién.

o Ghi chi: Néu can hoic bo di khi gara khong can dén. Cac trudng hoan toan co thé tiy

bién gitr lai cac trudong can thiét voi gara.



Lich cham séc

Lieh chim sée

Ghim sau 1thing
Gham sau 21ning
B

Ghim sau 1ndm
Gramtrong 3 hing
him séic sau § thing
B30 dulng B

Test ek zndm st

o Lich chiam soc: Cb van dich vu lua chon sb ngay cham séc lai theo ting dich vy, san phém
twong tmg véi sb6 ngay cham soc. Hé thdng s& tu tao lich chdm soc kém theo phiéu dich
vu. Néu gara cai dat thong bao tu hé théng, nhan vién s€ nhan dugc thong bao ty dong
khi dén lich chim séc khach dam bao khong quén viée, quén khach.

Chi tiét phiéu dich vy (hd)

STT  THAOTAC SAN PHAM SOLUONG BONVITINH DONGIA VAT GIAM GIA THANH TIEN BAO HIEM TRA  TRAN

= i . .
9 1 Lan 1.320.000 Chen % 1.320000 1.000.000 Sir dung Q

g

Giay

i3y in
2 Y 1 et 000 | chon % 0000 0 | swag a
. 6 7 8 9 10 1 12
Lép Michell
op tiehelin 1 cai 1000000 | | Chon % 1000000 0| | sidung a

@
F

13 14 15 16 1T 18 19

1 Lin 1:500.000 Chon % 1500000 (] Sir dung Q ]
27 28 29 30 31

G nén phye ndi BDS true

IS
F

Thanh tién 3.900.000
Gidm gid o
VAT: o
TONGTIEN 3.900.000

o Han bao hanh: Ddi v6i cac san phdm c6 thoi han bao hanh. C6 van c6 thé nhap ngay hét
han bao hanh, h¢ théng s€ tu dong thong bao nhic han néu dugc cai dat thong béo tir hé

thong.

ChU Y: Cdc truong thong tin trong chi tiét phiéu dich vu (hd) c6 thé thém bot, tity chinh
theo nhu cau ciia gara 6 t6 sao cho phit hop, don gidn va sir dung tot nhat. Xem hudng

dan tai muc 7.8. Thém bét cdc truong thong tin trong chi tiét phiéu dich vu (hd).




Buwée 5: Xem lai phiéu dich vu va cap nhat thém thdng tin néu can. Ban ciing ¢6 thé in bao gia
theo mau riéng ctia xudng.

Céng ty C6 Phin Gara Hanh Phic
Dia chi: 298 Ciu Gidy, Ha Néi
Website: https:// gen.vn.vn
Hotline: 0983.813.813

carCRM.

A000423

BAO GIA SUA CHUA

Thong tin khach hang Théng tin xe
Ho tén: Tran Anh Tién Bién s6: 30E89882 Hing xe:
Dia chi: 208 Cau Giay Model: Toyota Vios VIOS 1.5]_MT 2014 Nam SX:
S6 dién thoai: 0083 123 444 $6 khung: K39048902 Ma mau:
Thai gian vao: 02/11/2022 - 18h21 $6 may: M9O8374908 S6 KM: 12400

Thoi gian giao xe wéc tinh: {hd_ext632fedcbda3et}

Yéu cau ciia khach hang:

Phén nhén céng

STT|Néi dung céng viéc Sé lwong Pon gia Giam gia VAT Thanh tién KTV
1 |Bao dudng méy khoi déng 1 1.250.000 10% 1.375.000
2 |Bao dudng may phét dién 1 450.000 10% 495.000
Téng 170.000 1.870.000
Phin vat tw
|STT|San phim M3 sin phim S6é leong Don gia Gismgii | VAT | Thanhtién | KTV |
Céng viéc can lam sém: Tién cong: 1.870.000 | Tién phu tang: 0
Giam gia: 0|Giam gia: 0
Thué: 170.000 | Thué: 0
Téng tién thanh toan 1.870.000
Tat ca hang muc si¥a chi¥a déu droc bio hanh theo chinh sach bio hanh cia Céng ty
Hoac:

Quy khach hen trwéc cho 1an bao dwéng sau:
« Bao gia nay chi co gia tri trong 07 ngay.

ahit sinh aoari ahie hin mid 23 deee thane hin cas bhi 2% Lido: fen teve tidn

Vi du vé mét mau béo gia

Lwu §:
~ AThiSna ahi anhi

Buéc 6: In 1énh sira chita néu can.
carCRM d c6 phién ban dung trén may tinh bang hodc man hinh dang kiosk cho té truong, do
vdy, c¢b van c6 thé khdng can in 1énh stra chita nita. Bo phan k¥ thuat dudi xuong co thé tiép

nhén cac cong vi¢c can thyc hién va cap nhat tién dd sura chira trén may tinh bang.



carCRM.

Céng ty Cé phin Gara Hanh Phic
Pia chi: 208 Cau Giay, Ha N&i

Website: https:// gen.vn
Hotline: 0983 . 813 813

_ oy ~ .
LENH SUA CHUA A000423
Thing tin kkhach hang Thing tin xe
Ho tén: Tran Anh Tién Bién sb: 30E89889 Loai xe:
Dia chi: 298 Cau Gﬁ:\' Model: Toyota Vios VIOS 1.57_MT 2014 Nam SX:
Théd gian vao: 027112022 - 18h21 S khung: K30048002 Mi mau:
Théi gian giao xe wie tinh: {hd_ext62£5bdel heal} S0 may: MOS374008 S5 KM: 12400
Phin nhén céng:
STT |Ngi dung cong viéc Ma sdn phé\,‘m S6 lwgng Ghi chu KTV
1 |Bao dudng mav khoi ddng C-BDNMD16 1
2 |Bao dudng mdy phat dién C-BDMP12 1
Phin vt tw:
[STT[San phim M3 san phim 56 leong Ghi chu

Céng viéc phat sinh cin lam thém:

Vi du vé lénh sita chira

b. Thém phiéu tiép nhdn dich vi app mobile

Bén canh chirc niang thém bao gid siéu nhanh trén dién thoai, phan mém carCRM con c6 chirc
nang thém phiéu tiép nhan dich vu tién lgi trén app mobile. C4 van dich vu thao tac don gian,
dé dang, nhanh chong dé thém phiéu dich vy khi khach dong y 1am cac dich vu tai xuéng ngay

trén dién thoai di dong.

Cac buoc thuc hién nhu sau.




Budc 1: Tai trang chu trén app mobile carCRM, bam: Déu +, chon: Thém phiéu dich vu (hd)

v

; Khéch : 5
Bdo cao ¢ Pau mai Lich hen
hang

Bdogid Chasia Doangsda Suvaxong Ché giao xe

w Tdt ca chinhdnh

= 34G98873 Bdo gid -
- Hoang Minh Tung
W S8 phi lict h ADO0602
Thém lich hen |7}
S 0989087638 b Ban giém déc
Thém phiéu dich vy (hd) &
= 29E28778 Bdo gid - "
- Pham Véan Tién Thém dlCh vu -
™ S6 phi dict hd): A00060
Thém khéch hang &
L 0978567124 # Ban giam déc

Thém cong viec |

= 30A34567 Bdo gid »

- D& Ouy Khan Thémhdtrg L)
W S& phigu dich vy (hd): AD00599 c

S 0961359664 # Bqn giom déc

Bwéc 2: Dién day du cac thong tin vao cac trudng dir liéu tai muc: Thong tin chung theo dung

yéu cau:

O

Loai dich vu: Chon loai dich vu phu hop véi nhu cau khach muébn 1am. Vi du: Sua chita,
cham soc xe, ban I€. ..

Khach hang: Tim theo tén khach hang tai 6 tim kiém. Néu khach hang méi: Thém khéach
hang c4 nhan/ t6 chirc (doanh nghiép).

Xe cua khach: Khi di chon khach hang c6 san trén hé théng. Xe ctia khach dugc hé théng
tu dong cdp nhat. Néu khach méi thi thém bién sb xe.

Chon c6 van.

Chon tinh trang cua phiéu dich vu. Chu y: Néu ban chon “Tinh trang” 1a “Béo gia” thi hé
thong ghi nhan phiéu dich vu ndy méi chi dang & giai doan bao gia va chua duoc tinh



doanh thu vao cac bao cao doanh thu ctia xudng. Nén chon tinh trang xe khac “Béo gi&’

theo dung thuc té sira chita dé hé thong ghi nhan khach da dong y 1am dich vu nay.

9

o Chon: Ngay vao, lich hen (néu c6) va nhap thong tin tai cac truong: Yéu cau cua khach,

tinh trang tiép nhan xe, ghi chu khi cin thiét.

< Thém phiéu dich vu (hd)

Xe coa khach

Cd van

Administrator

Tinh trong®

Ngay vao

17-05-2024 09:31

Lich hen

Yéu cdu cia khach hang

Tinh trang ti€p nhén xe

Ghi cho

< Thém phiéu dich vu (hd)

30EIM23
C& van
Quan dée HCM
Tinh trang’
Chés sira
Ngay vao
17-05-2024 09:24
Lich hen
Thay I8p xe cho khach
Yéu cou cua khach héing

Kiém tra thay 18p mén

Tinh trang tiép nhan xe

L&p mén bdnh sau

Ghi chu

Khéch hen trudc




Buére 3: Tiép theo, chon chi tiét san phém, dich vu khach hang c¢6 nhu cau st dung cho xe.

& Chon san pham < Thém phiéu dich vu (hd)
N @ 20 ©
L3 18p b
I —— Ban vi tinh: Chigc
000 © Don gid 2.500.000
LOP MICHELIN 215/45R17 PRYMACY 4ST -
Ma san pham: 215,/45 R17 Hién thém
@ 20 O Giam gia [0 5
Dan v tinh: Chiéc Thanh tidn 4.750.000

Don gig 2.500.000

VAT
Chon san pham o
Giam gid m 5
Thénh tién 4.750.000 ]
Nhan cong Cham soc xe Bao Dudng
L&p cil phé ligu

M san phdm: LOPCU
oo0o © Théng tin tai chinh
Gid tri hgp déng

Xoa

Lép 275/40R22 Pirelli
Mé san phdm: 275-40-22 4.750.000d
oo0o © N
Tang tien giam
Ddo mat 1ép 250.000d
Chgn

Giam gia téng

Bude 4: Sau khi chon chi tiét san phém, dich vu, hé théng tu dong tinh téng gia tri hop déng
nhanh chdng, chinh xac.

C6 véan can nhap:
o Giam gia tong (néu co): Tic s6 tién dugc giam trén tong gia tri hop dong.
o Gia trj xuat hoa don (néu co): Khi khach hang mudn lay héa don VAT
o Tong bao hiém tra (néu c6): SO tién bén bao hiém dong y tra cho xe khi lam dich vu.
o Da thanh toan: Nhép sd tién khach thanh toan 1 phan trudc (néu cd)

o Chon hinh thuc thanh toan nhu: Tién mat, chuyén khoan, quet thé...



o Sau do hé théng tu dong tinh sb tién con lai chua thanh toan vao hop déng.

< Thém phiéu dich vu (hd) & Thém phiéu dich vu (hd)
Théng tin téi chinh
Gid tri hop déng Tdng tién giam
4.750.000d 250.000d
Téng tién gidm Giam gia téng
250.000d
Giam gid tong Gid tri xudt hoa ddn
Gia tri xudt haa dan Tdng bao hiém tra
od
Téng bao hiém tra Dé thanh todn
od 1.000.000
Da thanh toon Hinh thic thanh todn
Chuyén khodn -
Chua thanh todn Chua thanh todn
4.750.000d 3.750.0004d
@ ®

Ngoai ra, y nghia mot s6 truong mic dinh khong thé tu nhap do hé thong phan mém tu dong
tinh toan, dua ra nhu:
o Gia tri hgp dong: Tong so tién khach hang can thanh toan cho cac san pham, dich vu da
dong v 1am cho xe tai gara.
o Tong tién giam: La tong so tién khach hang duoc giam theo timg chi tiét hop dong, hodc
giam gi4 trén tong gié tri hop dong tiy timg gara ap dung.

Budée 5: C6 van kiém tra va bam luu dé hoan tat phiéu hop dong.






4.5 Thye hi¢n yéu cau xuit kho

Yéu cau xuét kho duoc ¢d van thuc hién sau khi khach hang da déng y 1am céc dich vu stra chira
tai gara. Budc nay dé 1éy phu tung, linh kién, dau nhét, hodc cac vat liéu khac 1am dich vu cho
khach nhu trong phiéu.

C6 van c6 thé yéu cau xuét kho nhanh chong, tién loi ngay trén phan mém carCRM. Chtic ning
nay khong chi giup hiéu suit lam viéc tang cao ma con gitip gara giam thiéu sai s6t hd trg quan
1y kho chét ché, chinh xac, dir licu dﬁy du, phan tich, bao cao tinh hinh kinh doanh trc thi.

Cac buoc thuc hién nhu sau:

Bwée 1: Tai trang chu trén giao dién may tinh, chon module: Phiéu dich vy, vao: Danh sach.

« > C 23 car.gencrm.com/#/modules/hopdong

wORM = + Q L& o [

@ Khach hang >

[ [a]

<> Lich hen >

$  Phiéu dich vu (HD) D [238) D ® (21} O, D0 (1)
_m iy

Chi tiét phiéu dich vu (hd) Phiéu dich vy (HD) -~ Khach hang
Tién dé sira chira W D
Phiéu thu Nam truedc: 26 Nam trudc: 12
Phiéu chi
s O # SOPHIEU KHACH HANG XE CUA KHACH NGAY VAO
SO quy
O A000709 Anh Nguyén Tién Diing 11h48 - 30/05/2024
B&o cao
. ) (] A000708 Anh Nguyé&n Quang Huy 30210001 11h14 - 30/05/2024
Yéu cau xuat kho
O A000707 Anh Vi Ha 30G-56789 10h55 - 30/05/2024
Xuét kho L
(] AQ00T06 Cang ty vé s§ DAt Vit 09h42 - 30/05/2024
B  Mua hang O A000705 Cong ty TNHH MTV Tan Quang 79G76121 09h36 - 30/05/2024
O A000T04 Cang ty dich vu van tai HCM 28H98712 09h32 - 30/05/2024

¥ Nhacung cép >



Budre 2: Chon: S phiéu dich vu ctua khéach dang cho sua

«aCGRM. = + Q L & = EIZEE

& Khach hang >

{ EY

¢» Lich hen >

$ Phiéu dich vu (HD)

D oo (50) (53) D © (8 -5 ) O o C
i

Chi tiét phiéu dich vu (hd) Phiéu dich vu (HD) Khach hang
Tién do stra chira g6 =
Phiéu thu Nam trurdc: 26 Nam trwdc: 12
Phiéu chi
R 0 # sOPHIEU KHACH HANG XE CUA KHACH NGAY VAO GIA"
S0 quy
] A000709 Anh Nguyén Tién Diing 11h48 - 30/05/2024
Bao cao
. ) O AD00708 Anh Nguyén Quang Huy 30e10001 11h14 - 30/05/2024
Yéu cau xuat kho
] AD00707 Anh Vii Ha 30G-56789 10h55 - 30/05/2024
Xuét kho L
O A000706 Cong ty vé si Dat Viét 09h42 - 30/05/2024
B Mua hang O A000705 Cong ty TNHH MTV Tan Quang 79G76121 09h36 - 30/05/2024
¥ Nha cung cép N O @ A000704 Cong ty dich vu van tai HCM 28H98712 09h32 - 30/05/2024
O i | Aooo703 Cang ty TNHH Xe va Ban 09h09 - 30/05/2024
S Quan ly kho >
O : A000702 Cong ty Ha Nai car 29HTTTTT 16h27 - 29/05/2024
= Cong viec > 0 A000701 Anh Pham Van Tién 50A-99999 16h22 - 29/05/2024
4 Lich cham soc > O : A000700 Anh Tran Van Binh An 28H99991
% Chién dich > a A000699 Caéng ty Phurong Hoang T7G87662 14h30 - 29/05/2024

Bwéc 3: Chon: Yéu cu xuit kho duéi phan chi tiét phiéu dich vu (hd)

Théng tin

36 phiéu A000703 Ngudn hop ddng Website
Loai dich vu Si¥a chiva Tinh trang Chér si¥a
Khach hang Céng ty TNHH Xe va Ban Ngay vao 30/05/2024 9:09
Cé vén Administrator

Chi tiét phiéu dich vu (hd)

STT THAOTAC DANH SACH SOLUONG DONVITINH BON GIA VAT GIAM GIA THANH TIEN BAO HIEM TRA TRANG THAI
1 Sika Xoa (LépMicheIIin11) Lép Michellin 20 cai 1.000.000 5% 21.000.000 0 Si¥ dung

2  Sikaxoa  (LépMichellin11) Lop Michellin 10 cai 1.000.000 5% 10.500.000 0 Str dung




Buwéc 4: Nhap s6 luong yéu ciu xuét twong Gng véi dich vu can lam.

- = - x
Yéu cau xuat kho
S6 phiéu ADDO703_YCXK_01 Ngay yéu ciu 30/05/2024 :::
Trang thai Chura xiF Iy oW
Ghicha
A
Chi tiét yéu cau xuét kho
STT DANH SACH MA SAN PHAM DON V| TiNH SO LUFONG YEU €AU SO LUONG THUC XUAT
1 Lép Michellin LépMichellin11 Céi 10 0
2 Ldp Michellin LopMichellin11 Cdi 20 0
I Luru At

Budée 5: Bam: Luu dé hoan tat phiéu yéu cau xuit kho. Phiéu yéu cu xuat kho nam trong danh
sach YCXK & chi tiét phiéu dich vu hodc xem danh sach: Yéu ciu xuat kho tai module: Quan
ly kho.

Thém binh ludn

Chi tiét phiéu dich vy (hd)

STT THAO TAC DANH SACH SOLUONG BONVITINH BON GIA VAT GIAM GIA THANH TIEN BAO HIEM TRA TRANG THAI NG
1  Staxoa  (LépMichellin11) Lép Micheliin 20 cai 1.000.000 5% 21.000.000 0 St dung
2  Siaxoa  (LépMichellin11) Lop Michellin 10 cai 1.000.000 5% 10.500.000 0 St dung

Danh sach YCXK

STT SO PHIEU TRANG THAI NGAY YEU CAU

1 AD00703_YCXK_01 Chura xt¥ Iy 30/05/2024



Luu y: Bé c6 van dich vu c6 thé thuc hién dugc: Yéu cau xuat kho, can:

e Co van c6 quyén quan 1y kho méi thuc hién dugce yéu cau xuat kho. Huéng dan: Vao danh
sach kho, chon kho dang chira san pham can xuat. Thém ngudi quan 1y.
e Khi thém san pham can tich sdn pham vao kho. Ttc san pham do6 da thudc 1 trong so cac

kho, méi yéu cau xuat kho dugc.

e San pham c6 ton kho méi thuc hién duoc yéu cau xuét kho. Tirc sd lwong san pham trong
kho phéai 16n hon 0.

Vi du: C6 van muon yéu cau xuat kho véi san pham LopMichellinl 1 nhu trén chi tiét phi€u dich
vu & trén, can du 3 di€u ki¢n: C6 van cé quyén quan 1y kho Bdong da, san pham thudc kho dong
da, va san pham c¢6 ton kho 16n hon 0.

Chon san pham

Nhom san phdm ~

SAN PHAM MA SAN PHAM DON VI TINH DON GIA $O LUPONG TON KHO HANG

LOC NHOT M271 A2711800109 Chiéc 250.000 100 Kho Phu Ting
Lép Michellin LépMichellin11 ; 1.000.000 Kno vat tu

LOC NHOT M271 A2711800109 250.000 : Kho Cau Gidy
Lép Michellin LépMichellin11 ; 1.000 000 Knho Cau Gidy

Gidy in GIAYIN 2 80.000 Kho Céu Gidy

Bom nudc dong co 0KE5B15 = 1.137.500 Kho vat tw

Lép Michellin LépMichellin1i 2] 1.000.000 Kno Béng Ba

Ré tuyn I4i trong PHUTUNGE Chiéc 350.000 . Kho Céu Gidy

Ma phanh Chiéc 250.000 Kho Céu Gidy

Ma phanh Chiéc 250.000 Kho Da Néng

Ma phanh Chiéc 250.000 Knho Béng Ba

Gidy in GIAYIN = 80.000 Kho Bdng Da

Bom nuwdc dong oo 0KB5B15 2] 1.137.500 Kho Céu Gidy




4.61In cac loai bi¢u miu ngay trén phan mém

In cac loai biéu mau ngay trén phan mém carCRM khéng chi ting cudng tinh chuyén nghiép va
hiéu qua 1am viéc, ma con giup tiét kiém chi phi, ning cao trai nghiém khach hang, va dam bao
an toan dir liéu.

Cac loai biéu mau nhu: Bdo gia, lénh sva chita, kiém tra ban giao xe, phiéu xudt kho, héa don
thanh todn, phiéu bao hanh... cho phép ti dong tao ngay trén phan mém vé6i dinh dang chuén,
nhat quan, chinh xéc, dé dang truy xuat khi can thiét.

Phan mém carCRM khéng chi cho phép in biéu mau trén may tinh, ma con d& dang in bing app
mobile ngay trén dién thoai cuc ky tién 1g1 chi can may in co két ndi wifi.

a. Inbiéu mdu trén may tinh

Thao tac duoc thuc hién nhu sau:

Bwéc 1: Truy cép “Danh sach” trong module “Phiéu dich vu (HP)”. Sau d6 nhin vao Sb phiéu

ma ban muon in.

fa e s I

carCRM. =
% Khach hang >
Q
$> Lich hen > [ ‘ ]

$ Phiéu dich vu (HD)

(45) D (4) (34 ) 5

Chi tiét phiéu dich vy (hd Phiéu dich vy (HB) Khach hang
Tién d6 sia chra 269 -
Phidu thu Nam trwgc: 26 Nam trwéc: 12
Phiéu chi
z - a sO PHIEU KHACH HANG XE cU,
S6 quiy
0 A000639 Anh Vi Hung 51H89
Bao cao
S 0 A000638 Anh Nguyén Thi Hién 31H82
Yéu cau xuat kho . .
0 A000637 Anh Nguyén Thi Hién DFKH.
Xudtkho 0 A000636 Anh Vi Hoang Anh 37B53
¥ Mua hang
O A000535 Anh Vii Hoang Anh 37853




Budéc 2: Tai phan “Thong tin chung” nhan vao biéu tuong may in géc bén phai man hinh (nhu
hinh minh hoa).

(@ > Phidudich vy (HD) > AC00639
THONG TIN CHUNG THANH TOAN (1) CHI PHi (0) CONG VIEC (2) LICH CHAM SOC (0) CHUF KY LICH S THAY BOI HINH ANH (0) ©

Théng tin

S6 phiéu A000639 Tinh trang Dang giao hang

Loai dich vu Ban Ié S6 KM 5.000

Lic nay, man hinh s€ hién thi ra cac loai bi€éu mau. Nhan chon vao biéu mau ban muon in.

H SU* THAY DOI HINH ﬁ.rlr ) . . = S W
Lénh swra chira mau 2

Hoéa don thanh toan
ban giao xe
Lénh stra chira

Bang giao hang Bao gia khach hang

5.000



Budére 3: Check lai thong tin can in va tién hanh in biéu mau.

Sau khi chon loai biéu mau can in, man hinh sé& hién thi ra thong tin phiéu, vi du nhu biéu mau

BAo gia stra chita. Nhan vién kiém tra lai thong tin va tién hanh nhén in dé hoan thanh.

Ciing ty cf phin phin GEN
<arCRM. b1 29 G G,

Hotiine: 083813813

BAO GIA SUA CHUA -
“Théng tin khach hang [ “Théng tin xe.

P
i @ . .
e
bl el 9
AN =
L @~
Phian nhan cing
| st i dung cting viec sL Gid bén Gidm gid [ VAT Thanh tién
[+ Jusemichein | T 1.000.000] [ ] Y
| Téna tien dich va | | 50,000 1.050.000
Phian vat b
| str_Isin phim M san phim [ S hwang [ Gl ban Giam gid [ VAT Thanh tién | KTV
T I b I o] I o] I
| o [ 25,000 275.000
Cong viéc Gan Lam sim: Tién chng: [ 1.050.000] Tién phy ting
Glam gia: | o] Glam gia
Thus: [ 50.000 | Thug:
[
Tng 1 thanh toan
L ¥
\I.:Ll-uru 1 thing holc 2000km biy didy kifin ndo 38n trc

©0 VAN DICH W PHY TRACH XUONG KE TOAN KHACH HANG



b. In biéu mdu trén app mobile carCRM

C6 van c6 thé in cac loai biéu mau ngay trén dién thoai di dong tao su linh hoat, tién loi.

Yéu ciu: May in co chirc nang két noi wifi dé thuwe hién dé dang trén dién thoai di djng.
Cac budc thuc hién nhu sau:

Budec 1: Tai trang chu, chon: BAO GIA, chon bién s xe ctia khach dang muén in biéu mau.
Bwéc 2: BAm chon biéu twong may in goc trén bén phai man hinh, chon biéu miu dé in vi dy in
biéu mau: Béo gia khach hang.

Budre 3: Kiém tra lai biéu mau trudce khi in, sau do6 bam biéu tuong in bén dudi.

Buéc 4: Chon méy in két ndi va dinh dang file cho phu hop 1a ¢6 thé in biéu mau ban thanh
cong.

In phiéu
«arCRM 0o Aty . e |
= 51A-63004 Chi nhanh Ba Nang -
BAO GIASUA CHIETA
= Nguud an A Wy i A g I g
L]
- |
PR 32 1

& Ngay vao: 03/05/2024 1619 =

£ il
W 56 phigu dich vy (hd): ADCO500 T~ - s

L] Q- ~

® Ria xe tiéu chudn = e el A T
Ngudi lam Chua phén cdng i % % { % =
Tién do Chua bat dau ‘

® Don ndi that, gidt tham san

Ngudi ldm Chwa phén céng
Tién dé Chyo bt dau
® LQC NHOT M271 1 Chiéc

» Nhan cong théo 1ép, kiém tro va

P 1L4
thay thé phy tung o

Thanh toén Cap nhit trgng thaéi







4.7 Theo d6i tién @9 sira chira

Theo dbi tién d¢ sira chita gitip ¢ van dé dang xem tién do cong viéc timg xe trong thoi gian
thuc nham phat hién, diéu chinh, dbc thuc cong viée stra chita kip thoi dung ké hoach giao xe.
Pong thoi gitp cb van trao doi thong tin dé dang vé tién do sira chira xe véi khach hang.

C6 van c6 thé theo ddi tién d sira chita cia cac xe dang trong xudng trén may tinh dé ban. Cac
budc thuc hién nhu sau:

Budre 1: Chon: Tién d6 stra chira trong module: Phiéu dich vu bén menu trai.

carCRM. = + Q &

& Khach hang >
@ > Phié 1 > A000423
¢ Lich hen >
$ Phiéudichvu v ) )
THONG TIN CHUNG THANH TOAN (0) CHI PHi (0) CONG VIEC (0) HO TRO (0) LICH SU THAY DOI
Danh séch

Tién do sua chifa

Thoéng tin

Peuthg

Phiéu chi S5 phigu A000423 Xe cua kh

Béo cédo Loai dich vu S i 154 - t
Xem thoéng tin tién do

Yéu cau xuat kho Khach hang stra chra Nga

Xuat kho Piénthoai 0983123444 . Ngudigu ia
B Mua hang Nguon Khach le
¥ Nhacungcap > Chién dich hién dich Marketing quy 4/2022
& Quanly kho > 6

Aés Administrator - 18h23 - 02/11/2022

= Cong viec 5 ‘@lde’ Khach ban chua de xe lai ducc nén hen sang tuan sé mang xe qua la
& Hotrg >
% Chién dich >



Buwée 2: Loc dit liéu xe trong xuong theo nhu cau ¢b van can tim kiém.
e Tich chon vao céc trang thai xe mudn loc: Pang sira, sira xong 13 trang thai xe ¢b van hay
xem nhat. Hodc céc trang thai xe khac néu cb vn cn xem.
e Ngay vao xudng co nhidu lya chon hé thong dua ra nhu: Trong ngiy, trong tuan, trong
thang, 10 ngay, 30 ngay...

e Bam: Tim kiém d€ loc ra cac xe ¢ van can theo doi tién do sura chira.

Chér sira Dang sira Sra xong Ché giao xe Dang giao hang Tiép nhan xe
Ngay véo xuéng 30 ngay 29/0412024 —| 2910572024 @
TIEN TRINH
LOAI XE BIEN SO SO PHIEU TIEN BO TRANG THAI DIF KIEN GIAO XE
BAT DAU KET THUC CHAM SOC
Camry 30A53292 A000693 Bat dau stva chira Két thic siva chira 30% Dang stra 28/05/2024
Santafe 30B53283 A000691 Bt dau sta chira Két thic si¥a chiva 0% Dang sira 28/05/2024
Colorado  20E28778 A000584 B4t GAu si¥a chira K&t thic stra chiva 0% Dangska  28/05/2024
Camry 29H87133 AD00645 Bt dau stra chira Két thic si¥a chiva 100% Dang stra 22/05/2024
Cayman 39H12345 AD00B42 Bat dau stra chira Két thilc siFa chira 50% Pang stra 22/05/2024
Corolla Altis 37853292 AD00635 Bt dau stra chira Két thic si¥a chiva 30% Dang stra 22/05/2024
Camry 18H77777 AD00629 Bt dau stva chira 10 Tam dirng Két thic sira chita 0% Stra xong 21/05/2024
VF e34 99G86661 A000627 Bt dau si¥a chifa 10 Tam dirng Két thiic si¥a chiva 0% Sira xong 21/05/2024
Camry 803940 AD00549 Bt dau stva chira 00 Tam ditng Két thiic sira chira 0% BDang slra 06/05/2024
CR-V 26H76615 A000532 B4t ddu si¥a chira [0 Tam dirng Két thiic stra chiva 0% Sira xong 03/05/2024
Camry 54A11111 AD00496 g4t ghu sika chira _ K&t thic sira chiza 0% Dangsta  02/05/2024
Tucson 30H56688 A000495 Bat dau sia chira _ K&t thiic si¥a chira 0% Dang ska 02/05/2024
Santafe 29D-38028 A000492 Bat dau siva chira _ Két thiic sika chira 0% Dang stra 02/05/2024
RC 17A92720 A000489 Bat dau stva chira _ Két thic siva chira 0% Dang stra 02/05/2024



Buwée 3: Click vao sé phiéu hoic click vao % tién do6 ctia xe dé xem chi tiét tién do thyc hién
ting hang muc cong viéc cua tung xe.

Chér sira BDang stra Stra xong Chér giao xe Dang giao hang Tiép nhan xe
Ngay vao xuéng | 30ngay 29/0472024 — 290512024 Tim kiém @
LOAI XE BIEN SO sO PHIEU TIEN TN TIEN DO TRANG THAI DU KIEN GIAO XE
BAT pAU KET THUC CHAM SOC
Camry 30A53292 — _ Két thiic stra chira 30% Dangska  28/05/2024
Santafe 20853282 A0008S1 — _ Két thiic sika chira 0% Dangsira  28/05/2024
Colorado  29E28778 A000BB4 _ _ Két thiic sika chira 0% Dangsira  28/05/2024
Camry 20H87133 A000B45 _ _ KEL tnic sira chira 100% Dangsta  22/05/2024
Cayman 39H12345 AD00642 — _ Két thiic stra chira 50% BDang sira 22/05/2024
Corolla Altis 37853282 A000635 _ _ Két thiic sika chiva 30% Dangsira  22/05/2004
Camry 18HTTTTT A000623 — — — 0% Straxong  21/05/2024
VF e34 99GE6661 AO0OB27 _ _ — 0% Siraxong  21/05/2024
Camry 803940 AD00549 _ 00 Tam dirng Két thiic stra chira 0% Dang sira 06/05/2024
CR-V 26H76615 AQ00532 — _ — 0% Straxong  03/05/2024
Camry 54A11111 A000496 — _ Két thiic sika chiva 0% Dangsiva  02/05/2004
Tucson 30H56688 A000435 — _ Két thic sika chira 0% Dangsi¥a  02/05/2004
Santafe 20D-38028 AD00492 — _ Két thiic sika chira 0% Dangsira  02/05/2024
RC 17A92720 AD0D489 — _ Két thiic sia chiva 0% Dangsta  02/05/2024

Cap nhat tién do

STT CONG VIEC NGUQI THUC HIEN TIEN DO GHI CHU

(G-DBTC11) Danh béng cé truc co

2 (G-EDTM) Ep day tat may

3 (G-TODH) Ep tuy 6 didu hoa

o+ (3 D D 0 0 0 0 ) CD




4.8 Thanh toan va giao xe

Thanh toan va giao xe 13 qua trinh két hop gitta thu ngan va c¢6 van dich vu. Sau khi khach thanh
toan day du theo hudng dan danh cho thu ngan tai muc 4.1 trén phan mém, ¢ van lac nay can
tién hanh thuc hién cac budc ban giao xe trén phan mém nhu sau:

Bwée 1: Tim phiéu dich vu cta khach hang trén form danh sach phiéu dich vu réi click vao sb

phiéu ma khach hang da thanh toan, ¢ vin mudn thyc hién ban giao xe.

(<] ) EmEO0000E
(5] o0 ‘o= ‘o

HOP BONG KHACH HANG DOANH SO DOANH THU
368 203 704,793,514 262,590,696

Nam trudc: 0 N&m trudc: 0 Nam trudc: 0 Nam trude: 0

[0 sSOPHIEU KHACH HANG XE CUA KHACH LOAIDICH VU TONG TIEN CHUA THANH TOAN  TINH TRANG SAN PHAM #
[0 AO000424 TranBinhlong  88HI2345 Theo luct 2.800.000 2.800.000 Goi rda xe 10 1an, ABCD
. sy : o B o 3y khdi gong, B3 3

O A000423 TranAnhTién  30E89889  Siachifa 1870000 1870.000 BeodiGng mayidici dong, Bag duong
may phat dién

O | AOOOLZ&‘ Hong 29HM22 Theo ludt 3.200.000 1.920.000 I Goi rda xe 40 1an

|t ong 30694628 Theo luct 40.000.000 40,000,000 Gai rda xe 40 1an, Gai ria xe 10 1an

O A000420 Anh Tuyén 30H10090 Sia chifa 1500.000 1,500,000 S T el T B
théng con nang
Dau may 10W40 Cantex SN may xang,
Nudc Iam mét (lon), Loc gi6 diéu hoa,

O A000419 Nguyén Manh tai Stfa chila 1.990.000 1.990.000 Nudc rdfa kinh, Loc gi6 @éng cd, Bao
dudng phanh, Bao dudng dinh ky 20.000
km

Go nan ban 1€ canh cla, Go nan bac lén
xuéng bén phu, Gé nan cang |, Go nan



Bwéc 2: Kiém tra tinh trang stra chita va tinh trang thanh toan trén phiéu. Trudng hop da thanh
todn va di sira chita xong, ¢6 van sé& chuyén trang thai phiéu dich vu thanh cho giao xe hoic da

giao xe ty thyc té.

@ > Phiudichvu > A000422 [ + ||
THONG TIN CHUNG THANH TOAN (1) CHI PHI (0) CONG VIEC (0) HO TRO (0) LICH SU THAY D01 8%0
Théng tin
e Al 4 e o] X v
y e X v +Thé Q

Buwée 3: In bién ban giao xe s& két thiic cong viée ban giao xe ctia ¢ van dich vu.

Trén thuc té, tuy dic thu tai mdi gara 6 t6 ma quy trinh giao xe c6 thé thuc hién don gian 13 thu
tién va xe dugc ra néu dd c6 xac nhan thu tién; Hodc quy trinh phiic tap hon nhu kiém tra cubi
cung (c6 bién ban hoic khong), in phiéu ra xe. Viée thiét 1ap quy trinh nhu ndo 14 tiy mdi xudng
va ngudi quan tri hodn toan c6 thé thiét 1ap hé thong carCRM theo cac quy trinh riéng biét cua

xuong minh.



4.9 Béan thé tra trudc

Thé tra trude 13 san phdm ma khach hang c6 thé thanh toan trudc dé st dung v6i sé 1an nhét
dinh cung murc gia vu dai tét hon. Thé nay dugc gara thiét ké riéng tuy chién lugc kinh doanh,
nhu cau cua khach gitip ting tinh gin két giita gara voi khach hang, quan 1y dé dang, tién loi,
nang cao trai nghiém, phuc vu khach hang tét hon.

Quy trinh thém don hang ban thé trudc ciing gan tuong tu nhu thém mot phiéu tiép nhan dich
vu, cac budc thuc hién nhu sau:

Buwée 1: Thém phiéu dich vy tir biéu twong Thém méi hodc thém nhanh phiéu dich vu tir biéu

tuong xe (fwong tw nhw hiedng ddn bén trén).

carCRM. = + @ Y &

% Khach hang > = Canhan
&> Lich hen > 3 Té chuc
$  Phiéu dich vu (HD) > 2 Dau méi
15-2024 31-05-2024
¥ Mua hang  Lich hen
X . DOANH SO KY
¥ Nha cung cap ’ $ Phiéu dich vu (HD) -
ong
= Cbng viéc ? = Céng viéc .
& Lich cham séc > & Lich cham soc I
' Nang
%  Chién dich ’ % Chién dich |
4 »
% Van ban
Cach 1: Thém maoi phieu dich vu tur biéu tuwong dau (+)
wCRM. = + Q 4[&
@ Khach hang ¢ Nhap\Rién sé hoic sé dién thoai
¢> Lich hen >
) Ban hang tét nt [ \ ]
$  Phiéu dich vu (HD) >
Trong thang . L
¥ Mua hang + Lich hen | =+ Phiéu dich vu (HD)
. . NHAN VIEN DUANH 50 KY
¥ Nha cung cap > -
Téng 1.424
= Cong viéc R Administrator . 9t
Nguyén Thi Lan Anh 2
& Lich cham séc > 3 Nouyén i Lan Ao II



Cach 2: Thém nhanh phiéu dich vu tir biéu tuong xe
Bwée 2: Nhap thong tin khach hang va xe cta khach (fwong tw nhw hwdng dan bén trén).
@ > Phiéudich vy (HD) > Thém phiéu tiép nhan

CA NHAN TO CHUPC

Pién thoai* Bidn sb* | 51A-63004
Danh xung Anh X v S6 khung MBSJZ154AB235783
Ho va tén* Nguy&n Van An S6 may NZFEGT92424
Email vanannguyen@gmail com S6 KM 5000 +
Dia chi $6 10, Budng Tran Pha Chi tiét xe Toyota Vies GRS CVT 2021
Quan huyén Quan 1, H6 Chi Minh, Viét nam Hang xe B X =

Bwée 3: Nhap thong tin phiéu dich vu. Ban chl Y can chon loai hop dong (hay loai dich vu &
“Theo lugt”. Truong hop khach hang thanh toan va hoan thanh don hang ngay thi ban chon

"Trang thai” 1a “Suta xong” (hodc “Hoan thanh™).

Phiéu dich vu (HD)

S6 phiéu dich vu (hd)* AD00695 Nguén phiéu dich vu (hd) Chon X v
Loai phiéu dich vu (hd)* | Theo luvot X o~ Déi tac v Q
Trang thai* | Staxong X v Chién dich v Q

Ngw&i quan ly* Administrator x v Q Hinh Anh +

Bba thanh toan

Ngay vao xuéng 28/06/2024 i)

Buéc 4: Tai ph?m chi tiét dich vu, ban chon san phém la: San phém thé tra trudc trong nhom san
phém: Goi dich vu trén hé théng.
Mot s6 truong thong tin ma hé théng dua ra ban can luu :
e Tén san pham: La san pham thé tra trudc do gara ty thiét ké, dat tén.
e Don vi tinh: Goéi
e SO luong: S6 luong khach hang mudn mua géi san pham tra trudc nay.
e Pon gia: Pon gia clia san pham thé tra trude.
e Giam gia: Theo phan trim hodc sb tién, cd van c thé bam vao biéu tugng (%) dé doi
thanh (VND) va nguoc lai.
e Thanh tién: S tién khach hang tra trudc mua theo s luong 1, 2 hay nhiéu goi. Thanh tién
bang don gia nhan véi s6 lugng khach mudén mua.

e S6 lugt: Khi tao san pham thé tra trudc, gara c6 thé nhap san sé luot sir dung trong goi.



Tuy nhién, sé luot nay co thé thay doi ting hodc giam 4p dung tiy khach hang, tuy thoi
diém, tuy chuong trinh uu dai, khuyén mai. Truong nay cb van luu ¥ nhap vao khi ban

thé tra truéc cho khach hang dé hé thdng ghi nhan sb lan dugc sir dung san pham thé tra

trudc nay.

Chi tiét phiéu dich vu

STT THAOTAC SAN PHAM

l M Theé dich vu | I Vat tu son
v

& Gia cong 1k Mien phi cong & Nhan cong

L+ menms

& Cong go & Cong son
£= Tham dinh

ovT SL DON GIA GIAM GIA VAT THANH TIEN SO LUGT TRANG TH

I Phutung

I Dauma
B Acquy

I VAt tu tiéu hao

& Cham s6c xe

Huay Goi rifa xe 40 1an

Cha y: Nhém san phim “Géi dich vu” 1a do ban dit tén, ban c6 thé dit tén khac tiy theo nhu

cau quan ly.



4.10 Ghi nhén lan sir dung thé tra truéc

Pé ghi nhan khach t6i sir dung dich vu dbi v6i cac khach hang da mua thé tra trudc, cac budc

thuc hién nhu sau:

Buwée 1: Vao danh sach phiéu dich vu tir menu chinh.

b o v e e I

genCRM.

% Khach hang >
[ Q|
$>_Lich hen >
$ Phiéu dich vu (HD) (404) 229] (48] D (27] (5] (37]
Danh sach
T pn|éu arcr va (na) Phiéu dich vu (HD) Khach hang
Tién d6 si¥a chi¥a 928 103
Phidu thu Nam trwéc: 26 Nam treéc: 12
Phiéu chi
sé quy # S6 phiéu Khach hang Xe cda khach
. . ] i ADD0694 D& Duy Khanh 30A 30303
Bao cao

Bude 2: Chon danh sach loc “Khach tra trude”.

2

Trén thanh churc nang, ban nhén chon biéu tuong (4), Sau d6 nhan chon vao “Khach tra trudc”.

{ (] Crenne JOIOIO (G BIOIC,

R , -—
Khach tra truéc
B 404 JR—- 222 (s} (51 JRN 7 J— J s - 5 )
Phiéu dich v c ngubn 4 khch

the

Phiéu dich vu (HB) Khach hang Doanh s6
323 103 2,048,481,097

HB thué xe

Xe stra xong

Nam tréc: 26 Nam truéc: 12 Nam triréc: 957,883,050

Xe dang stra

O # séphiéu Khach hang Xe cia khach Ngay vae Giatrihopdéng Tint  ye cha sia g

O &+ A000694 D6 Duy Khanh 30A 30303 16h42 - 28/05/2024 3.600.000 Theo luot Rra xe tiéu chudn



Buwée 3: Click vao sé phiéu mua hang cua khach hang ma ban can ghi nhéan 1an st dung dich

( &) EDOOEOEEE
- ) © (1 (2} O O, (1 Jo-0 ) O (o

Phiéu dich vu (HD)
323

Khach hang Doanh s6 Doanh thu
103 2,048,481,097 $ 436,928,111

Nam trudéc: 26

Nam truec: 12 Nam truréc: 957,883,050 | +13% | Nam trurec: 25,612,087

(0 # | 86 phiéu I Khach hang Xe cia khach Ngay vao Gia tri hop déng Tinh trang Loai dich vu $an pham di dung
O A000694 D6 Duy Khanh 30A 30303 16h42 - 28/05/2024 3.600.000 Theo luot Rira xe tiéu chuan
[m] A000693 Anh Nguyén Van Quy 30A53292 16h41 - 28/05/2024 2.850.000 Theo luot Don noi that

@] A000691 \:hl Pham Thu Hién 30B53283 16h36 - 28/05/2024 1.840.000 Theo luot Tay 6 kinh

O A000684 Anh Pham Vin Tién 20E28778 15h45 - 28/05/2024 2.850.000 Theo lugt Don noi that

O A000683 Anh Nguyén Tién Diing  29D-38028 15h35 - 28/05/2024 2.250.000 Theo lugt LOC NHOT M271
O A000680 Anh Nguyén Van An 51A-63004 11h02 - 28/05/2024 3.600.000 Theo lugt Rira xe tiéu chudn

Bwéc 4: Trong form thdng tin chi tiét phiéu dich vu, click ndt “Thém lugt sir dung”.

Chi tiét phiéu dich vu (hd)

STT THAO TAC DANH SACH SO LUQONG DONVITINH DONGIA VAT GIAM GIA THANH TIEN BAO HIEM TRA TRANG THAI NGL
Ri¥a xe tiéu chua
1 (ruaxe) Rua xe tiu chuan i Gol 4.000.000 10% 3.600.000 0 St dung
e i
r
Lwot st dung f
STT NGAY SU DUNG XE CUA KHACH LUQT S DUNG GHI CHU NGAY THEM NGUOI THEM THAO TAC
1 28/05/2024 1 28/05/2024 Administrator Stra X6a
2 28/05/2024 1 28/05/2024 Administrator Stra Xoa

Budre 5: Trén form thong tin cip nhat 1an sir dung, ban nhap thong tin vé 1an sir dung cua khéch.
Trong phan “Luot sir dung”:

e Xe cua khach: Ban c6 thé chon bién s6 xe twong mg véi xe khach hang mang toi st dung
dich vu l4n nay.

e Ghi chi: Pién thém thong tin dé 1am rd lugt sir dung (Hodc bo trong néu khong can thiét).
Tai “Chi tiét luot st dung”:
o S6 luot: La tong so lugt khach hang cé thé sir dung trong goéi dich vu

e Da st dung: La lugt khach hang da st dung dich vu trong goéi dich vu



e Dang thuc hién: Tai day, ¢ van can chon s6 1an khach sur dung dich vu. Cot nay nham Xac

dinh khach hang da sir dung mdy luot trong 1an dén xudng nay.

Lwot st¥ dung

Ngay strdung  28/05/2024 Xe cila khach v a

Ghi chu

Chi tiét luvot str dung

STT DANH SACH DON VI TiNH SO LUQT DA SUF DUNG DANG THUC HIEN
ruaxe) Rira xe tiéu chuan
(ruaxe) RC Goi 40 2
Rtra xe 40 lan
Chon
1
2

Cha y: Ban phai chon gi4 tri tai cot “Dang thuc hién” dé xé4c dinh khach hang da sir dung may
lugt cho 1an dén xudng nay.
Buwéc 6: Sau khi thém luot sir dung, ban c6 thé xem lai danh sach cac 1an khach dén str dung
dich vu trong goi dich vu tra trudc ma khach da mua.
Ban c¢6 theo doi:

e Ngay st dung: Tuc la ngay khach hang da to1 va st dung dich vu cua gara.

e Luot sit dung: Tuong ing voi mdi 1an khach hang téi gara da st dung bao nhiéu lan dich

Vu.

Chi tiét phiéu dich vu (hd)

STT THAO TAC DANH SACH BAO HIEM TRA TRANG THAI NGU@I THUC HIEN GHI CHU LICH CHAM SOC HAN BAO HANH SO LUQT
Rtra xe tiéu chua
1 (rt’Jaxe) :.ra xe tiéu chuan vlo Sir dung 2140
Riura xe 40 lan
Lwot st dung
STT NGAY SU’ DUNG XE CUA KHACH LUQT SUF DUNG GHI CHU NGAY THEM NGUOI THEM THAO TAC
1 28/05/2024 1 28/05/2024 Administrator Stra Xoa
2 28/05/2024 1 28/05/2024 Administrator Stra Xoa

Ngoai ra, trén chi tiét phiéu dich vu, ban c6 thé xem nhanh thong tin tai cot “S6 luot”: SO luot



khach hang da sir dung dich vu/Tong s6 luot khach hang dugc phép st dung dich vu.



V. HUONG DAN DANH CHO CSKH VA LE TAN
5.1 Thu tién khach hang

Sau khi két thic sira chira va khach hang thuc hién thanh toan tai quay thu ngan, 18 tan hozc thu
ngan sé tién hanh thu tién khach hang va ghi nhan khoan thu trén phan mém.

a. Thanh toan bang phan mém carCRM trén may tinh

Buwée 1: Vao phiéu dich vu can ghi nhan thu tién va click sang tab “Thanh toan”

@ > Phiudichvu (HD) > A000590 m

THONG TIN CHUNG THANH TOAN (0) CHI PHi (0) CONG VIEC (0) LICH CHAM s0C (0) CH(F KY LICH SU* THAY BOI HINH ANH (0) a8 %0

=+ Thém dot thanh toan

THAO TAC DQT NGAY PHAI THANH TOAN SO TIEN PHAI THANH TOAN DA THANH TOAN  HINH THU'C THANH TOAN  CON LAl NGAY THANH TOAN THUC TE  GHI CHU

Chura co dir lieu

Bwéc 2: Thém khoan thanh toan cho phiéu dich vu bé“mg cach click vao nut “Thém dot thanh
toan”. Mot phiéu c6 thé duoc thanh toan 1am mot hoic nhiéu 1an, mdi 14n ¢6 mot hinh thirc thanh
toan khac nhau.

Thém dot thanh toan
Ngay duy kién*  13/05/2024 &
Ty 1 thanh toan 100,00 %
S6 tién* 13.050.000 VND

Diéu kién thanh toan

D4 thanh toan

Ngay thanh toan* 13/05/2024

Hinh thtre thanh toan Chon

Ghi chu




Céc thdng tin can nhép cu thé nhu sau:

Ngay du kién: Mic dinh 1a ngay hién tai, ngudi ding c6 thé Iya chon mot ngay khac ma
du kién s& thu duoc khoan tién nay.

Ty 18 thanh toan: Pay 14 tién ich gitp nguoi ding nhap nhanh sé tién khach thanh toan.
Mic dinh & 100% tirc toan bo sé tién khach hang con phai thanh toan. Trudng hop khach
thanh toan mot phﬁn truge, ban c6 thé nhap ty 1€ % hoac nhap truc tiép s6 tién khach thanh

toan déu duoc.

Diéu kién thanh toan: Trudng hop c6 cac rang budc dé khach thanh toan, ban cé thé nhap
mot hodc nhiéu diéu kién ¢ 6 nhip ndy. Néu khong c6 rang budc ndo, ban ¢ thé bo qua.
P4 thanh toan: Néu khach thuc hién thanh toan, ban check vao checkbox “P3 thanh toan”.
Néu khong check, hé thong s& ghi nhan day 1a mot khoan cdng no phai thu cta khach.
Ngay thanh toan: Truong hop check vao da thanh toan, ban nhap ngay thanh toan thuc té
cua khach

Hinh thire thanh toan: chon mét trong cac hinh thirc thanh toan dang c6. Nguoi quan tri co
thé bd sung thém hinh thtc thanh toan néu can.

Ghi chl: Nhap ghi chi thém cho khoan thanh todn caa khach hang néu cé.

Click nat “Luu” dé hé thdng luu khoan thanh todn vira nhap. Sau khi luu thi hé thong s&
ddng thoi thém mot phiéu thu, ban c6 thé xem lai phiéu thu nay tir menu chinh cua phan

mém.

Buwéc 3: In phiéu thu néu can thiét.

Trong da sb cac trudng hop, dé don gian hoa quy trinh cling nhu han ché tbi da viéc in an, cac

gara s& ding bao gia c6 day du chir ky cua c6 van dich vu, phu trach xudng, thu ngan va khach

hang ma khong can phai in phiéu thu cho timg 1an thu tién.

THONG TIN CHUNG THANH TOAN (1) CHI PHi (0) cONG VIEC (0) LICH CHAM SOC (0) CHUF KY LICH SUF THAY DOI HINH ANH (0)

THAO TAC DOQT NGAY PHAI THANH TOAN SO TIEN PHAI THANH TOAN DA THANH TOAN HINH THUC THANH TOAN CON LAl NGAY THANH TOAN THYC TE GHI CHU

Stra | X6a 1 13/05/2024 13.050.000 (100%) 13.050.000 Chuyén khoan 0 13/05/2024 Da thanh toan



Budére 4: Xem lai thong tin khoan thu bang cach vao myc “Phiéu thu” tir menu chinh hoic vao

tab thanh toan cua form xem lai phiéu dich vu.

<arCRM. =

% Khach hang >

<> Lich hen >
Danh sach

Chi tiét phidu dich vu (hd)

Tién do sira chira

v oL e EINE

] Hinh thie thanh fodn

Ngay duy kién @

PHIEU DICH VU (HD) CHINHANH DA THU HiNH THIFC THANH TOAN KHACH HANG

Phi&u chi
S quy

Béo cao

A000590 Co Chuyén khoan Khanh

AD00589 Co Tién mat Tran Van Binh An
Co Khanh

AD00574 Co Tién mat Pham Van Tién

AD00573 Co Tién mat Nguyén Thi Hién

A000566 Co Chuyén khoan L& Van Tuén

A000561 Céo Tién mat Tom cruise



b. Thanh todn bang ma QR trén app mobile
Lueu y: Danh cho khdch hang thanh todn bang hinh thire chuyén khodn

Khi chon hinh thtrc thanh toan 1a chuyén khoan, sau khi nhdp s tién va hoan tat thong tin, s&
hién ma QR, nhan vién dua ma QR cho khach quét 1a thyc hién thanh toan nhanh chéng chua
dén 3s. Tinh nang nay tao cho khach hang va ca gara sy nhanh chong, tién loi, chuyén nghi¢p

va cuc ky chinh xéac.
Cac budc thuc hién nhu sau:

Budre 1: Ban truy cap vao module Phiéu dich vu trén thanh topbar va tim kiém phiéu hop dong
can thanh toan.

P oo

" Phiéu dich N X Lich char
Ol Lich hen Céng viéc
vy (HD) s6¢

Bdogid Chdsia Dangsua Suaxong Che giao xe

A Trang chu

& Khach hang
¥ Tdt ca chi nhdnh
= DGu moi
= 29G77718 B60 gid
““" Lichheo -~ Nauuén Vén Binh
. W 56 phiéu dich vy (hd); A000456
2 Phiéu dich vu (HD) b R
%S 0247788481 # Bon giem déc
[*] Cong viéc
£y Lich chém séc & 29G77718 oo
2 Nguyén Van Binh
W Sén phdm W 58 phigu dich vu (hd): ADO0455

FEn

I271 Xe cUa khach « 0247788481 B Bon giom déc
7 Bdo cdo = 18H77777 Gk
> Cong ty Phugng Hobng
& caigat
W 58 phigu dich vy (hd): AD00454
Dang xudt S 0989123455 i1 Ban giém déc




Bwée 2: Sau khi truy cép vao hop dong can thanh toan, tai ddy, nhan vao phim “Thao tac” va
chon “Thém thanh toan™.

222 Phisu dich vu (HB) : & A000590
e

Q. Tim phiéu dich v (ha) Théng tin chung  Thanh todn  Céng viéc
Théng tin
Chon loc v
56 phigu A000590
Logi dich vy Sua chia
7 AD00590 Béo gia Khdch hang Anh Khanh
2 Anh Khont Xe cOa khach 43A - 01245
) 6 vén Administrator
43A - 01245
Tinh trgng Bdo gid
Téng tién: 13.050.000d 0 . "
———)  Gidtringp déng >
Ky nhan
Gid tri hop déng 13.050.000 zﬂ g -
W A000589 sso T . I ® Thém thanh todn
2 Ann Trén Van Binh An Téng chi phi © =] Thém céng viéc
S Gid tri xudt héo "
don (7 Thém lich chém séc
B Téng tién: 50800004 =0 :i“” boe hiem o EJ  Thém thao luan
Da thanh todn o [ Xem dinh kém
W AD00588 Bdo gid Chua thanh toén 0 = o
2 Cong ty Phuong Hoong 2
Chi tiét D Xod
Téng tién: 452d =0 Thao tac

Déng

Bwéc 3: Form thém thanh toan hién ra, ban can dién dy du cac truong thong tin nhu:

Ngay thanh toan: Mic dinh 1 ngay hién tai, ban co thé tily chinh theo thoi gian theo yéu
cau.

Hinh thtrc thanh toan: Trén app c6 cac hinh thirc thanh toan khac nhau. Néu ban mudn
khach hang c6 thé quét mi QR thanh toan nhanh chdng, ¢ thé chon hinh thirc thanh toan
1a “Chuyén khoan”.

S tién: Mic dinh la téng s6 tién khach hang chua thanh toan, ban co thé thuc hién tuy
chinh mot sb tién khac.

Noi dung thanh toan: Nhap ndi dung thanh toan hoac dé theo mac dinh néu mudn.



& Thém thanh toan

S8 tién can loi

13.050.000

Ngby thanh todn

13/05/2024

Hinh thic thanh todn

S6 tién®
13.050.000
NGi dung thanh todn

Thanh toedn A000590 Khanh

Chen hinh thdc thanh todn

Q

Tién mat

Chuyén khodn

Quet the

coD

SHOPPE

Bao hiém thanh toan

54 tién con loi

13.050.000

Ngay thanh todn

13/05/2024

& Thém thanh toan

Hinh thic thanh todn

Chuyén khoan

ey

13.050.000

Ngi dung thanh to

Thanh toan A0005%0 Khanh

Buéc 4: Khi ban chon hinh thirc thanh toan la “Chuyén khoan”, bén dudi man hinh, canh phim

“Luu” s€ hién thi muc “Hién QR”. Nhan vién bam vao ma QR, dua cho khéach quét.

Buée 5: Nhan vién kiém tra giao dich va bam “Luu” dé hoan thanh quy trinh thanh toan.

&  Thém thanh toan

S6 tién con lgi
1.050.000

Ngay thanh toan

26/04/2024
OPE e e 0
Hinh thuc thanh todn o
Chuyén khoan v #k
.y Ly
S6 tién . j : +
R
1.050.000 -
Fpl, 2N
NI dung thanh todn
Thanh todn A000456 Nguyén Van Binh E
napas 24 ‘ CAKE

Xac nhan da thanh todn




5.2 Dit lich hen cho khéch

Khi c6 khach hang dit lich hen s& mang xe qua xudng lam dich vu, 1€ tan s& tiép nhan thong tin
va ghi nhan thong tin lich hen d6 vao phin mém.

Cac budc thuc hién nhu sau:

Buwée 1: Vao form thong tin thém lich hen tir biéu twong thém mdi néu khach hang 14 khach
hang cii da ¢ thdng tin hozc vao form thém nhanh lich hen tir biéu twong Xe néu 13 khach hang

m&i chua c6 thong tin trén phan mém.

- Q 4))&{F@

carCRM. =
W ‘Khachhang 4 @——— ‘I!m ki€m xe cua khach
Crenmo |
¢ Lich hen v

af

<+ Lich hen |+ Phiéu dich vi
Danh sach bao gia e e i

s THANH CONG (0)
Béo céo o
0 0 0
3 Phicsdichivg 4 4ng trud Thang trudc: 4 Thang truéc: 2
B Mua hang
¥ Nhacung cap N O TIEu BE KHACH HANG XE CUA KHACH DICHVU  NGAY BEN TINH TRANG
S Quanlykho > O  XE MINDNDKLS Nguy&n Manh tai Spa 00h00 - 30/11/-0001
= Congviéc > - .
O KHACH HEN DANH BONG Anh Tuyén 37KI2342 Spa 14h10 - 16/10/2022
& Hotro >
#% Chién dich > O KHACH CAN DICH VU Chi Tién Dé 30H10909 Sifachifa 22h30 - 05/10/2022
¥ Vanban
) O SUACHUA Binh I7HTIZ4S SlUachifa 21h45 - 04/10/2022
@ Sanpham >
& Xecliakhach > O HEN DEN KIEM TRA MAY NO Bl RUNG VA KEU TO 30L522757  Suachita 08h25-01/10/2022
l## Bao cao > . <
O HEN RUAXE Spa TIh45 - 26/09/2022



Bwée 2: Nhap thdng tin khach hang, thong tin xe cia khach va thong tin vé dich vy, thoi gian

hen dén

@ > e cUa khach > Thém khach hai dich vu

KHACH HANG CA NHAN KHACH HANG TG CHUC

Dién thoa 0989123 444 x Xe cla khach 30A88899 X v
X v 4
25004
Théng tin cd hoi
gay dén 20/1/2022 & v Q
v Q
T

Buwée 3: Xem lai thdng tin lich hen: Ban c6 thé xem lai danh sach toan bo cAc lich hen trén phan
mém tai form danh sach lich bang cach truy cap vao muc Danh sach tai menu Lich hen.
Trén form danh sach lich hen, ban ciing dé dang thay ddi trang thai cua lich cling nhu thém cac

cong viéc li€n quan dé tu van/cham s6c thém nham kéo khach dén gara.



(a] ) EECre®e0O

O (o] 0 (2] O O

Thanh cd hoi
Thanh khach hang
1 L 0 + Ty Ié thanh cdng

KHACH HANG THANH CONG (0)

+ Ty Ié that bai

Thang trudc: 4 Thang trudéc: 4 Thang trudc: 2 “TG cham s6c TB

[0 TIEu BE KHACH HANG XE CUA KHACH DICHVU NGAY DEN TINH TRANG  NGUSI QUAN LY SAN PHAM
KHACH HEN RUA KHOANG MAY AnhTrdnVanAn 30A88899 Spa TIh25 - 20/11/2022 Mdi Administrator

O XE MINDNDKLS Nguy&n Manh tai Spa 00h00 - 30/11/-0001 Administrator

O KHACH HEN DANH BONG Anh Tuyén 37K12342 Spa 1410 - 16/10/2022 Nguyén Van Théng Danh bor

O KHACH CAN DICH VU ChiTién Dé 30H10909 Sta chifa  22h30 - 05/10/2022 Administrator 2;”;”:5

O SUACHUA Binh wHsss  Ustachia 2145 - 040102022 Administrator Daitutha

O HENDEN KIEM TRA MAY NO BI RUNG VA KEU TO 301522757 SlUachiia 08h25-01/10/2022 Administrator

O HENRUAXE Spa TIh45 - 26/09/2022 Administrator

@ > Xem khach héidichvu > Tran Van An

KHACH HANG ID: 21288
Dién thoai 0989123 444 Bién s6 30A88899
Danh xung Anh S6 khung K398047902
Hovatén Tran Van An S6 may M983429366
Email vanan@gmail.com S6 km 25.000
Dia chi 302 Cau Giay Chi tiét xe
Quaén huyén Quan Cau Giay, Tp Ha Noi, Viét nam Hang xe C
LICH HEN
Tiéu gé Khach hen rifa khoang may Tinh trang Mgi
Dich vu Spa Nguén Khach lé
Ngay dén 20/11/2022 1:25 Séng Ngusi quan ly Administrator

Xe cua khach 30A88899

Form xem lgi thong tin lich hen

5.3 Chuyén déi tir lich hen thanh bao gia

Véi cac lich hen ma khach thuc sy mang xe dén xuong, dé tranh mat thoi gian phai nhéap lai
thong tin tir ddu cling nhu dé theo ddi ludng thong tin xuyén sudt tir khi dat lich dén khi khach
hoan thanh st dung dich vy, ban ¢6 thé thuc hién thao tac chuyén doi tir lich hen thanh bao gia.



Cac budc thuc hién nhu sau:

Bude 1: Tir form danh sach lich hen, click vao tén lich hen dé xem

1

(o] O (2]

KHACH HANG

1

Thang trudc: 4 Théng trudc: 4

0 TIEUu BE KHACH HANG
D[ KHACH HEN RUA KHOANG MAY ] Anh Tran Van An
O XE MINDNDKLS Nguyén Manh tai
O KHACH HEN DANH BONG Anh Tuyén

O KHACH CAN DICH VU ChiTién Bé

O SUACHUA Binh

O HEN DEN KIEM TRA MAY NO BI RUNG VA KEU TO

HEN RUA XE

EEC0eO®®O

Thanh cd héi

EHENBCORC(0) Thanh khach hang

0 Ty & thanh cong
Ty 1€ that bai
TG cham s6c TB

Thang trudc: 2

XE CUA KHACH DICHVU  NGAY DEN TINH TRANG  NGUGI QUAN LY SAN PHAM
30A88899 Spa Th25 - 20/11/2022 MGi Administrator
Spa 00h00 - 30/11/-0001 Administrator

37K12342 Spa 14h10 - 16/10/2022 Nguyén Van Thang Danh bor

30H10909 Slta chita 22h30 - 05/10/2022 Administrator G? ”éf‘ bt

nan ban k

whs4s  Ustachia 2145 - 04102022 Administrator Dai tuthé
301522757 Slfachifa 08h25 - 01/10/2022 Administrator

Spa 1Ih45 - 26/09/2022 Administrator




Budre 2: Click biéu tugng chuyén dbi lich hen thanh phiéu dich vu trén form xem thong tin lich

hen

@ > Lichhen > Khach hen ria khoang ma ‘*

© THONG TIN CHUNG XEM BAO GIA (0) CONG VIEC (0) LICH SU THAY D61

0)
@ Tao hop déng

Thong tin chinh

Bwée 3: Khi chuyén tir lich hen sang phiéu dich vu thi dit liéu khach hang, xe cua khach ciing
nhu cac hang muc c6ng viéc trong lich hen (néu c6) s& dugc chuyén sang form nhép phiéu dich

vu. Ban c6 thé b6 sung thém théng tin trong phiéu dich vu néu can.

@ > Phiéudichvu > Thém mdi | + ‘ m

© THONG TIN CHUNG THANH TOAN (0) CHI PHi (0)

Théng tin chung

56 phigu fomes Xe cua khach 30488829 X v
Logidich vu Suachuz X v +Thém nhanh Q
T R A - Tinh tran X v
Khach hang Anh Tran Van An x va el
Ngay vao
Laixe -
e 0989 123 4 Ngayra
Dién thoa 0989123 444
Ngudi quan Adm x v Q
I\guc--‘ Khach le X v
Dong xe %
Chién dich .a g
Ghi chu 1

Bwée 4: Hoan thanh nhap théng tin vé luu phiéu dich vu dé két thic quy trinh. Sau khi luu, hé
thong s& danh dau lich hen chuyén doi sang bao gia thanh cong va ban c6 thé xem lai tham chiéu



dén phiéu dich vu tuong rng véi lich hen ban vira chuyén doi

5.4 Cham séc khach hang sau ra xuéng

Cham so6c khach hang sau ra xudng thuong dugc cac gara thuc hi¢n sau khi xe ra xudng dugc
mot ngay. Néu st dung carCRM, phﬁn mém s& tu dong tao lich cham soc khach hang sau ra
xudng ma nhan vién khdng can phai nhé hay phai tim lai xe dé thém cong viéc nhac chim séc

thu cong nira. Di€u nay gitup gara khong bo sot khach can cham soc.

Cha y: Ban c6 thé xem lai huéng dan “Tao lich cham séc ti ddng sau ra xuong”

danh cho nguoi qudn tri & muc 7.2 dé xem cach thirc tao t dong cong viéc cham soc.

Cac budc thuc hién ctia nhan vién cham séc khach hang nhu sau:
Bwée 1: Tir menu Cong viée, chon “Danh sach” dé vao form danh sach cong viéc

= Administrator  (®)
= ) 2 5
genCRM. = + Q & & o § @ @ m A @
’ N
(al o [OQOIOIOI0OC)]
< Datlich > =
$ Dic > Focre Yo S | M
% Hoan thanf| Viéc qua han
” A han
[J TEN CONG VIEC LOAI CONG VIEC DIEN THOAI TRANG THAI CUOC GOI  TRANG THAI NGAY THUC HIEN KHACH HANG PHIEUDICH VU CHITI

¥ Nhac >

O chams hi ra xudng hang 0976 132202 Anh Dién Ngoc Anh  A001050
£ Quanlykho > 8]
= Cong viéc v o

(m]

ng 0985 031189 o1

0985 031189

g 0982810 481

ang 0928 546 789 3

N

&

0928 546 789 answered

g 0904175 506 31/10/2022

@ > 0 A
= > 8] 0904175506 znswered
lz Bdocao > (=]
= Email 5 8] ang 0335 754 647 1015
= Ema E
e @] 0335754 647  canceled
S >

6c sau khi ra xudng Cham soc khach hang 0988 717 449 23/10/2022 Pham Van Khanh  A000996




Buéc 2: Click biéu tuong “Danh séch loc” va chon “Viéc CSKH” dé mo danh sach loc chi chira

cac cong viéc la cham s6c khach hang sau ra xudng.

Ban chu v 1a tén danh sach loc “Viéc CSKH” 1a do mdi nguoi dung tu dat nén phin mém thyc

té ¢ thé khac véi tén trong tai liéu huéng dan nay.

(a]

)

& emen®

(]

TEN CONG VIEC

Cham soc sau khi ra xudng

@ B 0353359827 - Goi @&n - 04 22
@ B 02473056600 - Goi d&n - 03/11/2022
B 0984840498 - Goi d&n - 03/11/2022
Cham soc sau khi ra xudng

B Tran Thi Lan 0985031189 - Goi di -
03N 22

BB

711159 - Goi dén - 03/

(2022
B 0981750817 - Goi dén - 03/11/2022
Cham soc sau khi ra xudng
Cham soc sau khi ra xudng

@B nmr vy 092

Cham soc sau khi ra xudng

@ B p2ng Binh Kién 0904175506 - Goi di -
03/1/2022

73056600 - Goi dén - 03/11/2022
Cham séc sau khi ra xudng

B pham Q
di-¢

Thang 0335754647 - Goi
2

Cham séc sau khi ra xudng

Viéc qua han

LOAI CONG VIEC

DIEN THOAI

TRANG THAI cuOC GOI

Cham soc khach hang 0976 132 202

® cusc goi dén answered
@8 cuosc goi dén missed
8 cuoe goi dén missed
Cham séc khach hang 0985 031189

@8 cusc goi di 0985031189  canceled
8 cuoce goi dén missed
8 cuoc goi dén missed
Cham soc khach hang 0982 810 481

Chanr khach hang 0928 546 789

B cuse goi di 0928 546 789 answered
Cham soc khach hang 0904 175 506

B cuoc goi di 0904175506 answered
B cuse goi dén missed
Cham soc khach hang 0335 754 647

@B cusce goi di 0335754 647 canceled
Cham soc khach hang 0988 717 449 Hoan

GED
[ Mo
[ Mai ]
@
(M)
CED
D

ng Iam

g

TRANG THAI

Hoan thanh

NGAY THUC HIEN

04/M/2022

Anh Bién Ngoc Anh

04/m/2022

03/1/2022

03/1/2022
01/11/2022 Tran Thi Lan
03/1/2022 Tran Thi Lan

03/1/2022

03/1/2022

31/10/2022 Nguy&n Trung Kién
31h0, Mr Vu
03/11/2022 Mr Vu

nh Kién

03/1/2022

Dang Dinh Kién

03/M/2022

3110/2022 Pham Quyét Thang
03/11/2022 Pham Quy&t Thang
29/10/2022 Pham Van Khanh

ICHVU CHITI

AO01050

A001005

AQ01015

Buwéc 3: Trén form danh sach cong viée, ban ¢6 thé xem c&c c¢ng viéc chim soc chwa hoan
thanh dé bat dau thyc hién viéc cham soc khach.

(2]

]

i o o sing

[0 TEN CONG VIEC

0O Cham séc sau khi ra xudng

0O Cham séc sau khi ra xuéng

(m)

Cham soc sau khi ra xudng

O  Cham séc sau khi ra xuéng

Mr Vu

O  cham séc sau khi ra xuéng

O  Cham séc sau khi ra xudng

O

Cham soc sau khi ra xudng

KHACH HANG

Anh Bién Ngoc Anh

Tran Thi Lan

Nguyén Trung Kién

Bang Binh Kién

Pham Quyét Thang

Pham Van Khanh

Viéc qua han

DIEN THOAI PHIEU DICH VU

0976 132 202

0985 031189

0982 810 481

0928 546 789

A001012

0904175506 AO001006

0335 754 647

0988 717 449

NOI DUNG
Cham soc khach hang 1 ngay sau
khi

Xem thém
Cham soc khach hang 1 ngay sau
khi

Xem thém
Cham soc khach hang 1 ngay sau
khi

Xem thém

Cham soc khach hang 1 ngay sau
khi
Xem thém

Cham soc khach hang 1 ngay sau
khi
Xem them

Cham séc khach hang 1 ngay sau
khi
Xem thém

Cham soc khach hang 1 ngay sau
khi

TRANG THAI

Dang lam

EE-eE@

COMMENTS

Nguyén Thi Trang- 15h56 - 03/11/2022
Khach khong nghe may

Nguyén Thi Trang- 15h43 - 03/11/2022
khach hai long vé dich vu

Nguyén Thi Trang- 15h41 - 03/11/2022

Hoan thanh

Nguyén Thi Trang- /2022

khach thué bao

Nguyén Thi Trang- 15h37 -
Khach hai long

=
g

g
f
5

Nguyén Thi Trang- 16l

2022

OEOE

khach hai long dich vu, rat tiéc vi chua biét chudng t

khach dang Iai xe kha ban khong nghe dudc dién th

Nguyén Thi Trang- 15n33 - 03
khach hai long vé dich vu

Hoan thanh

o
5]

Nguyén Thi Trang- 16h47 -
khach khong nghe may

/M/2022

G

Nguyén Thi Trang- 15h07 - O
Khach hai long vé dich vu

Hoan thanh



Bwée 4: Ghi nhan két qua va danh déu hoan thanh vai cong viéc da duge thyc hién xong.

S ; @) (“\ (2 /;,) (ENGENE
(a] ] @® @@ (L)L)
‘Pang lam t éc qua ha (@ @
=/
[J TEN CONG VIEC KHACH HANG DIEN THOAI PHIEU DICH VU NOI DUNG TRANG THAI COMMENTS
6c sau khira xudng Anh Dién Ngoc Anh 0976 132 202 00105
Cham séc khach hfng 1 ngay sau 2 : LT e
au khi ra xudé Tran Thi La 31005 I ang I3 ig - 15n56 - 03/11/2022
britzedong 0305 a3L1A% : 3 Khach khong nghe may
au khi raxudng Nguy&n Trung Kié 0982 810 481 R e s
= = 2 khach hai long vé dich vu
khach hai long dich vy, rat tiéc vi chua biét chuong t

0928 546 789

khach thué bao

Khach hai long
0904 175 506

khach dang lai xe kha ban khong nghe dudc dién thi
khach hai long vé dich vu
6c sau khiraxudng Pham Quyét Thang 0335 754 647

khach khong nghe may

5.5 Cham séc khach hang dinh ky
Tuy vao chinh sach chim séc khach hang ciia mdi xudng ma ngudi quan ly cd thé xay dung quy
trinh cham sdc khach hang dinh ky khac nhau. M6t sé quy trinh ¢6 thé tham khao nhu sau:

- Cham soc khach hang dinh ky theo loai dich vu ma khach hang st dung: vi du vdéi thay
dau thi sau 3 thang goi chim séc, bao dudng nhé thi sau 6 thang goi chim séc, khach thay
16p thi sau 12 thang goi chim séc,...

- Cham sdc c¢b dinh: goi khao sat chit luong dich vu 1 ngay sau khi xe ra xudng, goi chim
soc chung sau 6 thang ké tir ngay khach dén lam dich vu gan nhat, ...

- Cham s6c bao hiém hay dang kiém: goi truéc khi hét han bao hiém hay diang kiém 1 thang
Véi mdi chinh sach cham soc nhu trén, nguoi quan tri carCRM c¢6 thé thiét 1ap cac quy tac tu
dong dé phan mém thyc hién nhac nhd cho nhan vién cham s6c khach hang bang cach tu dong
tao cac cong viéc chiam soc cho nhan vién. Ngudi quan tri ciing ¢ thé tiy chon giri truc tiép
thong tin cham soc cho khach hang hoan toan tu dong qua tin nhan sms hodc qua email.

CAac budc thuc hién ctia nhan vién chiam soc khach hang dbi voi cong viéc chim soc dinh ky
twong tu nhu cac budc trong muc cham soéc khach sau ra xudéng ¢ muc 4.4.

Diém khac biét 1a nhan vién 18 tan cd thé tu tao cac danh sach loc dé loc riéng dit liéu cham soc
theo tung chinh sach dé thuan tién hon khi thao téc.



5.6 Chiam séc va ban bao hiém

Phan mém cho phép gara ghi nhan day du cac thdng tin vé bao hiém ctia mdi Xe ciia khach hang.

Mac dinh ban dau, cac thong tin vé bao hiém cta xe bao gom:

- Don vi bao hiém
- Ngay hét han bao hiém vat chét xe

- Ngay hét han bao hiém trach nhiém dan su cta chi xe

- Mirc mién thudng: Ban nén nhap muic mién thuong dé phin mém sé tinh toan sd tién phai

thu cta khach dén lam bdo hi€m sau nay.

THONG TIN CHUNG LICH HEN (0) PHIEU DICH VU (1) CONG VIEC (0) HO TRG (0)

Théng tin san pham khach hang

Théng tin bao hiém

Ngoai céc thng tin ban dau do ra, ngudi quan tri cuia mdi gara hoadn toan c6 thé tw mé thém

truong dir liéu khac dé luu thong tin theo nhu cAu quan 1y riéng cua gara minh.

Pé thyc hién viéc chim s6¢ khach bao hiém, ngudi quan tri ¢6 thé thyc hién theo 3 cch sau:

1. Tao danh sach loc dé loc nhitng xe hét han bao hiém trong thang

2. Tao lich nhéc ty dong dé phan mém nhic cho nhan vién goi cham s6¢ khéach c6 xe sap hét

han bao hiém

3. Tao lich giri ty ddng qua tin nhin sms hoic email cho khach c6 xe sip hét han bao hiém

D6i véi nhan vién cham soc khach hang hoic 18 tan, cong viéc chim soc ludn dugc thyc hién

theo cac budc:



Buée 1: Vao form danh sach c6ng viéc tir menu chinh Céng viéc [J Danh s&ch

14

wr

b

¥
E

genCRM.

Khach hang >
Bat lich >
Dich vu >
Mua hang

Nha cung cép >
Quan ly kho >
Céng viéc v

%

&

Muc tieu
Bao cao
Ticket >
Chién dich >
Van ban
San pham >

+ Q L &

(a]

Picao)
7ot ]

TEN CONG VIEC
Cham séc sau khi ra xudng

Cham soc sau khi ra xuéng

Cham séc sau khi ra xuéng

Cham séc sau khi ra xudng

Cham séc sau khi ra xuéng

O
]
(]
(]
(]
(]
(]
(]
(]
(]
- 03/1/2022
(]

(]

B 02437472928 - Goi d&n - 04/11/2022

® 0353359827 - Goi d&n - 04/11/2022
B 02473056600 - Goi dén - 03/11/2022
B 0984840498 - Coi dén - 03/11/2022

@ ® Tran Thi Lan 0985031182 - Goi di -

B 0242971M59 - Goi d&n - 03/11/2022

® 0981750817 - Goi dén - 03/11/2022

Viéc qua han

LOAI CONG VIEC
Cham soc khach hang

Cham soc khach hang
Cham soc khach hang
® cusc goi dén
Cham soc khach hang
@O cuse goi dén
@8 cusc goi dén
@ ® cusc goi d&n

Cham s6c khach hang
B cuéc goi di

B cusc goi dén

@B cusc goi dén

DIEN THOAI

0979 479 384 @

0917 568 858
0966 636 883
missed
0976 132 202
answered
missed
missed
0985 031189
0985 031189 canceled
missed
missed

TRANG THAI CUOC GOI

Budére 2: Chon danh sach cong viéc twong g véi ndi dung cong viée can thyc hién chim soc

(]~

(m]

00l g| )| o

gQ| o0 g bo|g

3466 1 <D
Dang lam | Hoan than

TEN CONG VIEC
Cham séc sau khi ra xudng

Cham séc sau khi ra xudng

Cham séc sau khi ra xuong

® 02437472928 - Goi dén - 04/11/2022
Cham séc sau khi ra xudng

@ @ 0352359827 - Goi den - 04/11/2022
B 02473056600 - Goi dén - 03/1/2022
B 0984840498 - Goi dén - 03/11/2022
Cham séc sau khi ra xudng

® Tran Thi Lan 0985031189 - Goi di -
03/1/2022

@B 02439711159 - Goi dén - 03/11/2022
® 0981750817 - Goi dén - 03/11/2022
Cham séc sau khi ra xudng

Cham soc sau khi ra xudng

Viéc qua han

LOAI CONG VIEC DIEN THOAI
Cham soéc khach hang 09 384
Cham soc khach hang 09| 1858
Cham soc khach hang 09 883
B cusc goi dén

Cham soc khach hang 09| 202
BB cusc goi den

B cuéc goi dén

BB cusc goi dén

Cham soc khach hang 09 89
® cuse goi di 09, 89
B8 cuoc goi dén

BB cusc goi den

Cham soéc khach hang 09 481
Cham soc khach hang 09 789

missed

answered
missed

missed

canceled

missed

missed

[~ [OIO)

Hét bao hiem trong thang

CSdinh ky 6 thang

DOE

TRANG THAI CUOC GOl TRANG THAI  NGAY THUCHIl (< din ky 3 thang chvu cHiTi
@ Hyunc
02022 | yiee chuatom s
= 04/1/2022 b GakEd Mazdz
[ mai ] 04/1/2022 HOaNg van Hung AUUIUD! Hyunc
04/11/2022
B osm02 Anh Bién Ngoc Anh  A001050
BB osm022
[ Mai | 03/1/2022
[ Mo | 03/11/2022
01/11/2022 Tran Thi Lan A001005
B ooz Trén Thi Lan
[ Mai | 03/11/2022
[ Mai ] 03/1/2022
31/10/2022 Nguy&n Trung Kién  ADO1017
3110/2022 MrVu A00T0T2




Bwée 3: Tuong tac vai khach hang (goi dién, giri email, chat,...) va cap nhat két qua vao cong

viéc trén phan mém

Ly do chuyén trang thai

Chi Lan hai long vai chat luong sia chila, bao c6 ban sé gidi thi€u qua
xuong lam. Chi danh gia nhan vién cd van nhiét tinh, phong khach mat]

5.7 Thém phiéu chi tir form danh sach phiéu chi

Phan mém cho phép ban quan 1y cic khoan chi hang ngay trong xudng. Cac khoan chi c6 thé
gfm Vo1 ting phiéu dich vu, vi du nhu khi lam dich vy, ban ¢6 thé chi tién mua xang xe dé phuc
vu sira chita. Cac khodan chi ciing c6 thé khong can gin voi khach hang hay phiéu dich vu nao
ca.

Quén ly thu chi & garage 6 to gitip ong chii ndm 16 duge tinh hinh tai chinh théng qua cac bao
céo thu chi, 13i 15, cong ng phai thu theo ngay, tuan, thang, quy nam... T dé6 dam bao duogc tai
chinh cho garage 6 t6, t6i wu hoa quy trinh quan 1y, ting hiéu qua hoat dong va nang cao trai
nghiém khach hang. D& thém mot phiéu chi, ban thuc hién cac budce nhu sau:



Bwée 1: Tir menu chinh “Dich vu”, chon muc “Phiéu chi” dé vao form danh sach phiéu chi.

«CRM. = + Q & & = EIR

% Khach hang >
<> Lich hen >
e Ban hang tot nhat Doanh s6 the
$  Phiéu dich vu (HD)
Trong thang v 01-05-2024 31-05-2024 w Trong thé
Danh sach
. AN VIE v A TATCA THE
Chi tiét phiéu dich vu (hd) NHAN VIEN DOANH SO KY DOANH THU LO1 NHUAN NHAN GONG
Téng 1.368,54tr 68,98tr 67,21tr VAT TU SON

Tién do stra chira

Phieu thu | Administrator I 56,50tr -‘QSU 22 13tr

Phiéu chi Nguyén Thi Lan Anh | 18,27t . 9.07tr 8,87tr
$6 quy @ Quan déc HCM ‘ 3,58t I 2,00tr 2,00tr
Bao cao

Yéu cau xuat kho

Xuét kho
¥ Mua hang
¥ Nhacung cép > @ Theé dich v

B Yo me

Budre 2: Click nit “Thém mai” trong form danh sach phiéu chi.

(a] ] @@

Hinh thic thanh | Luachon x v | Ngaydu klénNgéychx

toan

KHACH HANG HOP DONG NGUOI CHI NGAY CHI SO TIEN SO PHIEU NGAY DU KIEN CHI DA CHI NGAY CAP NHAT NGAYTAO  NGUGI CAP NHAT NC
Hoang Trung Hai Administrator V 10.000.000 6 09/03/2022 Khéng 09/11/2022 09/11/2022 Administrator V. Ac
Nguyén Van F A000218  Administrator V 20.000 7 Khéng 09/11/2022 09/M/2022 Administrator V. Ac
Pham Tuan Cudng A000323  Administrator V. 23/11/2022  10.000.000 13 08/1/2022 Co 09/11/2022 09/11/2022  Administrator V. Ac

Administrator V. 23/11/2022 1.000.000 16 07/1/2022 Co 07/1/2022 07M/2022  Administrator V. Ac
Ong Vi Thanh Tién  A000322  Administrator V. 24/11/2022 1.000.000 15 09/11/2022 Co 07/Mm/2022 07/1/2022  Administrator V. Ac
Ong Vi Thanh Tién A000322  Administrator V. 30/11/2022 1.000.000 14 15/11/2022 Co 07/1/2022 07/M/2022 Administrator V. Ac
Khuat Duy Duc AD00220  Administrator V. 01/04/2022 20.000 9 01/04/2022 Co 01/04/2022 01/04/2022 Administrator V. Ac
Khuat Duy Buc A000220  Administrator V. 01/04/2022  10.000.000 10 01/04/2022 Co 09/11/2022 09/11/2022  Administrator V. Ac
Khuat Duy Buc A0D00220  Administrator V  01/04/2022 300.000 m 01/04/2022 Co 01/04/2022 01/04/2022 Administrator V. Ac
Lam Thanh Hao A000228  Administrator V. 01/04/2022 200.000 12 01/04/2022 co 01/04/2022 01/04/2022 Administrator V. Ac
Khuat Duy Buc Administrator V. 30/03/2022 Lol sl 8 30/03/2022 Co 30/03/2022 30/03/2022 Administrator V. Ac

Administrator V. 03/10/2019  80.000.000 3 Khéng 16/09/2019 16/09/2019  Administrator V. Ac

Administrator V. 27/09/2019  9.000.000 2 Khéng 16/09/2019 16/09/2019  Administrator V. Ac

Administrator V. 13/09/2019  10.000.000 1 Khong 07/11/2022 07/M/2022  Administrator V. Ac

132.984.444
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Buwdre 3: Trong ctra s6 thém phiéu chi, nhap cac thdng tin ban can. Mot sé théng tin can cha y
nhu sau:
- Néu da chi thi ban check vao checkbox “Pi chi”.
- Néu khoan chi c6 gin voi mot phiéu dich vu thi ban chon Khach hang réi chon phiéu dich
vu ctia khach hang d6. Néu c¢6 gin vé6i dich vu thi khoan chi nay s& tw dong duoc gan vao
phiéu dich vu d6 va ban c6 thé xem lai khoan chi nay khi vao xem thong tin phiéu dich

VU.
Thém phiéu chi

No&i dung chi * Mua mét gram gidy A4 Khach hang

Loai chi phi * Mua san pham dau vao Hop déng

Sotién * [ Ngay du kién chi 10/m/2022

Ba chi Ngay chi

Hinh thic thanh Tién mat
toan

5.8 Thém phiéu chi trong phiéu dich vu

Ngoai cach thém phiéu chi tir form danh sach phiéu chi nhu huéng dan & muc 4.7, ban c6 thé
thém phiéu chi ngay trong form xem mét phiéu dich vu. C4c budc thuc hién nhu sau:

Budre 1: Vo phiéu dich vu ma ban mudn thém phiéu chi roi click sang tab “Chi phi”

@ > Phiéudich vy (HD) > A000624
THONG TIN CHUNG THANH TOAN (0) CHI PHi (0) | CONG VIEC (0) LICH CHAM sSOC (2) CHIF KY LICH SU° THAY D01 HiNH ANH (0) a%(©
NGAY CHI LOAI CHI PHi sO TIEN GHI CHU NGU'Gl CAP NHAT THAO TAC

Chua co dir lieu



Budée 2: Click nut “Thém mai” trong tab “Chi phi”

@ > Phiéudich vu (HD) > A0D00624

THONG TIN CHUNG THANH TOAN (0) CHI PHi (0) CONG VIEC (0) LICH CHAM SOC (2) CHU KY

NGAY CHI LOAI CHI PHI SO TIEN GHI CHU

Chura c6 di ligu

LICH SUF THAY DOI HINH ANH (0)

NGUOI CAP NHAT

Bwée 3: Nhap thdng tin vé chi phi trong cira s6 thém chi phi

Thém don hang chi phi
Ngay dv kién®  20/05/2024
Loai chi phi*  Chihoa héng
36 tién* 500.000 VND
D3 chi
Ngay chi* 20/05/2024

Hinh thire thanh toan Tién mat

Ghich Chi hoa héng cho déi tac dan khach

i)

5.9 Xem lai cac khoan chi

8%

e

THAO TAC

Tét ca cac khoan chi du gén Vo1 phiéu dich vu hay khong sé& déu duoc hién thi tap trung tai form
danh séch phiéu chi. Ban ¢ thé truy cap form danh sach nay tai muc “Phiéu chi” tir menu chinh

“Phiéu dich vu”.



Hinh thirc thanh toan ~ Ngay du kién Ngay chi
$6 PHIEU NOI DUNG CHI KHACH HANG PHIEU DICH VY (HB) SO TIEN NGAY CHI HINH THI'C THANH TOAN
AD00622 Mua dd Lé Vin Quang A00D0622 150.000 20/05/2024  Chuyén khoan
AD00608 Hoa héng cho ddi tac dén khach 16i Hoang Minh Tung A000608 200.000 20/05/2024  Quetthé
A000609 Xang xe Nguyé&n Tién Diing A000609 200.000 20/05/2024  Chuyén khoan
AD00495 Bién thoai Lé Binh Huy ADD0495 100.000 20/05/2024  Tién mat
AD00622 Thué xe Lé Vin Quang A00D0622 100.000 20/05/2024  Quet thé
PCQ0069 Chi phi mua xang 100
PC00068 Chi phi mua gidy 800
PCO0067 Tién mua gidy may in 100
PC00066 tién mua gidy cho may in 100
PCO0065 tién mua gidy 100
AD00624 Chi hoa héng cho déi tac Cang ty Phugng Hoang A000624 500.000 20/05/2024
AD00595 Nap dién thoai Trén Vén Tuén AD00595 70.000 15/05/2024
A000591 Khanh 100.000
AD00574 50000 Pham Van Tién A000574 50.000 10/05/2024  Chuyén khoan
A000573 Chi hoa héng Nguy&n Thi Hign A000573 50.000 24/05/2024  Tién mat
AD00544 minh ADD0544 200.000 06/05/2024  Tién mat
A000498 Vii Thi Phwong A000498 150.000 02/05/2024
AD00495 Hoa héng cho di tac Lé Pinh Huy A000495 200.000 02/05/2024  Tién mat
AD00494 Pham Thu Hién A000494 100.000 02/05/2024  Chuyén khoan
AD00490 Nguyén Van Hung ADD0490 200.000 02/05/2024  Tién mat
A000450 Cong ty Phuong Hoang 100.000 25/04/2024  Chuyén khoan

Thém phiéu chi

N&i dung chi

Loai chi phi *

Chia hoa héng cho d6i tac hd trd|

Khach hang

Ong Pham Tuan

A000323

Dé xem chi tiét mot khoan chi, ban click truc tiép vao sé phiéu trén form danh sach:

Hop déng

So tién * |
Ngay du kién chi 08//2022

Ba chi

23/1/2022

Ngay chi

Hinh thic thanh Tién mat

toan




Ban ciing 0 thé loc theo thoi gian hodc theo hinh thire thanh toan dé dé dang tim cac khoan

chi ma minh muodn xem:

(& ) [ i o [O)

Hinh thic thanh | I A ] gay du k\énNg‘aychl
toan
Tién mat
NOI DUNG CHI SO PHIEU KHACH HANG HOP DONG 40 TIEN NGAY DU Chuyén khoan HINH THUC THANH TOAN
Mua thém d6 6 10.000.000 09/03/2 Quet the
test kiém tra hd 7 A000218 20.000 coD
kiem tra nhé 1M 13 A000218 A000323 10.000.000 08/11/20 Tién mat
SHOPPE
ngon nha 16 A000323 1.000.000 07/11/20z2 wu o evze Tién mat
test dinh kém file 15 A000322 1.000.000 09/11/2022 Co 24/M/2022 Quet the
test dinh kem file 14 A000322 A000322 1.000.000 15/11/2022 Cé 30/M/2022 Tién mat
9 A000322 A000220 20.000 01/04/2022 Co 01/04/2022
Mua dé 10 A000220 A000220 10.000.000 01/04/2022 Co 01/04/2022 Chuyén khoan
n A000220 A000220 300.000 01/04/2022 Co 01/04/2022
12 A000220 A000228 200.000 01/04/2022 Co 01/04/2022
8 A000228 444444 30/03/2022 Co 30/03/2022
3 80.000.000 Khéng 03/10/2019
2 9.000.000 Khéng 27/09/2019

test cdp nhat 1 10.000.000 Khong  13/09/2019



VI. HUONG DAN DANH CHO TO TRUONG

6.1 Cap nhit tién @9 sira chira trén may tinh dé ban

carCRM cho phép cap nhat va theo dbi tién do stra chira cta timg hang muc cong viéc d6i vai

timg xe vao xudng. Tuy theo phan quyén, cd van hodc td truong co thé thyc hién viée cap nhat

tién do stra chira. Cap nhat tién do stra chira trén may tinh dé ban theo cac budc sau:

Budre 1: Tir menu Phiéu dich vu, chon Tién d6 sta chita.

carCRM.
@ Khéch hang
<> Lich hen

$ Phiéu dich vu

Tién do sta chfjﬁ

PRIETTHU

& Hotrg
% Chién dich
Q Vanba

LOAI XE

BIENSG SO PHIEU

A000423

A000420

A000413

A000412

A00041

A000410

A000403

AD00408

A000406

A000405

A000404

A000403

A000402

BAT AU

B.dau.sC
Bdausc
BdausC
Bdausc
BdausC
Bdéusc
B.dau.sC
B.dau.sC
Bdau.sC
B.dau.sC
B.dausC
Bdau.sC
BdausC

Bd3u.5C

TIEN TRINH

WTam diing

WTam ding

WTam ding

WTam ding
WTam diing
WTam ding
WTam diing
WTam ding
W Tam ding
WTam ding

WTam diing

KET THUC sC

Kthdc.SC

Kthic.SC

-
Admini: 3
o ® ¢ @@ m o g

©)

TIEN DO

TRANG THAI

Buwéc 2: Trén cira s6 cac xe dang trong xudng, chon mot xe mudn cap nhat tién do va

cac nut so6 phiéu, tién do hodc nut cap nhat tién trinh dé cap nhat tién do

LOAI XE

Dang sifa chia

o - TIEN TRINH L
BIEN SO SO PHIEU = = TIEN DO
BAT PAU KET THUC SC
30A88899 A000430 BdausC N Tam ding Kthac.SC 0%
AD00423 Bdausc _ Kthic.sC 25%
A000420 B.dau.sC b Tam ding Kthic.sC 0%
A000413 B.dausC 00 Tam diing Kthiucsc 100%
AD00412 Bdausc _ Kthiac.SC 0%
AD004T1 BdausC _ Kthic.sC 509
AD00410 B.dau.sC 00 Tam diing Kthacs 0%
A000409 Bdau.sC 00 Tam ding Kthdce.SC 09
AD00408 B.dau.sC M Tam diing Kthic.SC 09
30H12312 A000406 B.dausC W Tam ding Kthic.sC 0%
37K1234. A000405 B.dau.sC D0 Tam ding Kthac.SC 0%
AD00404 BdausC 00 Tam diing Kthic.sC 0%
ADD0403 BdausC 00 Tam diing Kthic.sC 0%
A000402 B.dau.sC 0 Tam dung Kthic.SC 09

Pang slfa chifa Chg giao xe Sua

xong

©

TRANG THAI

Chd sifa chifa

DU KIEN GIAO XE

gstachiia 02/

DU KIEN GIAO XE CON

ol

click vao

CON



Buwdc 3: Chon tho cho tirng hang muc néu chua chon va cap nhat tién do cua hang muc cong

viéc tuong Ung.

Cap nhat tién doé

STT CONG VIEC NGUGI THUC HIEN  TIEN B0 GHI CHU

Tran
= 2 van X
(D-DTTV) Dai tu than vo Toan v Q
Do
. van X
(D-PHCCSP) Go nan phuc héi canh cda sau bén phu v Q

Lé
e e ; < van x
(D-BLXR15) GO nan bac Ién xudng bén phu 6 v Q

Nguyén

2 Ngoc x
(S-SCT) Son can trudc Hung vQ

Tran
; Van x
(S-SBDSS) Sdn ba dd soc sau e v Q

[ [ [ [

6.2 Cap nhat tién dd sira chira trén may tinh bang

Chtre nang cap nhat tién do stra chita con duge xay dung giao dién riéng cho may tinh bang hoic
man hinh dang kiosk dich vu dé thuan tién cho t6 truong dé dang thao tac tai khu vuc stra chira.
Thuc hién cip nhat tién d6 sira chita trén may tinh bang nhu sau:

Bude 1: Vao giao dién cép nhat tién do stra chita cho may tinh bang theo mdt trong 2 cach sau:

e Cach 1: Chuyén ddi giao dién cho may tinh bang tir giao dién danh cho may tinh



Ché sifa chiia Dang sda chila Dang sifa chifa Cha& giao xe Slta xong

Ngay vao xudng | Tatca

Tlmkién’

) ) . TIEN TRINH ) i R
LOAI XE BIENSG SO PHIEU - ——— TRANG THAI DU KIEN GIAO XE CON
BAT DAU KET THUC SC
30A88899 A000430 Bdausc Kthic.sC 0% Chdstachifa  04/1/2022 Rua
Vios 30E89889 A000423 25% Pang sta chifa 02/11/2022 Bao
Camry 30H10090 AQD0420 B.dau.sC 0% Chd giao xe 29/10/2022 Bao
Huracan LP 580-2 14H09876 A000413 Click biéu twong nay 100% Sua xong 14/10/2022 ban
dé chuyen sang giao = = 5
Camry 29H10901 A000412 dién danh cho may 0% Dang slachtia 13/10/2022 Bao
Camry 30H00190 A0004T] tinh bang 50% Dang sifachifa  12/10/2022 Gor
Camry 30H10789 A000410 Bdau.sC KthicSC 0% Chgslachlta  12/10/2022 Gor
Camry 30H10908 A000409 Bdausc KthicSC 0% Ch&slfachita  12/10/2022 Gor
Camry 30H10900 A000408 B.dau.sC Kthuc.SC 0% Chésllachtia  12/10/2022 Gor
30H12312 A000406 B.dau.sC Kthic.SC 0% Chdsllachtfa  10/10/2022 Gor
37K12342 A000405 Bdau.sC Kthic.SC 0% Chdslachtia  10/10/2022 Goi~
37K12342 A000404 Bdau.sC Kthic.sC 0% Chgsliachila  09/10/2022 Bao
37K12342 A000403 Bdau.sC Kthuc.sC 0% Chgsltachila  09/10/2022 Gor

e Céch 2: VAo giao dién danh cho may tinh bang truc tiép bang dudng link riéng danh cho
may tinh bang nhu sau: https://duongdancrmcuaban/modules/ ?v=1

K.thuc.SC Thay dau may, loc dau, Bao dudng
phanh, Thao d6 phuc vu son phu

15A90416 gam, Vé sinh loc gio

Fadil

!
‘ Dy kién giao xe: 10/11/202

a | Théo dd phuc vu son phu gam
i

30H84089
Santafe

Du kién giao xe: 10/11/202

K.thGe.SC Go pavole trai, Son pavole trai,
Son BBS truéc

| Dy kién giao xe: 09/11/202

K.thuc.SC 50% Go can sau, Go 6p den can sau,
Son can sau, Son 6p den can sau

=

37C38130 |



https://duongdancrmcuaban/modules/%20?v=1

Bwée 2: Trong danh séch céc xe dang trong xudng, click vao bién s6 xe mudn cap nhat tién do

E B.dau.SC - K.thuc.SC Thay dau may, loc dau, Bao dudng
phanh, Thao dé phuc vy son phu
15A90416
Fadil

gam, Vé sinh loc gio

| Dy kién giao xe: 10/11/2022 |

. Thai
(Thay dau may, loc dau) Thay dau may, loc dau I

(Bao dud'ng phanh) Bao dudng phanh

(TBPVSPG) Thao db phuc vu son phu gam

(VSLG) Vé sinh loc gi6

e 1111

Budc 3: Cap nhat tién do tung hang muc cong viéc cua xe bao g6m viéc lua chon tho thuc hién

va phan tram ti€én do hoan thanh timg dau muc cong viéc.

6.3 Phin cong cong viéc, cip nhat tién dd, trang thai sira chira trén app mobile

Phén cong cong viéc, cAp nhat tién do sira chira ngay trén app mobile khong chi giup to trudng
quan ly dé dang, tién loi, tang tinh linh hoat, 4 chinh x4c cao, cip nhat tirc thi ma con gitp gara

cai thién chat luong dich vy, ddm bao dung hen, nang cao su hai long cua khéach hang.
Cac buoc thuc hién nhu sau:

Tai trang chu, nhan vao trang thai xe “Cho stra” dé tién hanh cap nhat cong viéc cho thg.



Budce 1: Chon vao mdt hgp dong la dich vy, nhan vao bién s6 xe cua khach.

= 29E28778

= 37272

W S6 phiéu dich v

.

1m xong  Chd giao xe

Cho sia

B Ban giom déc

Cho sua

= Bon giom déc

Cho sia

&

&= 29E28778

2 PhamVan T

%S 0978567124

B Ngay vao: 13/05/202417:07

W 56 phiéu dich vy (ha!

® Gdnéncangl
Ngusi lam

Tién do
® L3p Michellin

Ngudi lam

Tién do

® Gb ndn phyc héi BDS truéc

Ngussi lam

Tién do

® Gidyin

Thanh todn

A000592

Ban gidm déc

Chua phén céng

Chua bét déu

Chua phan céng

Chua bét déu

Chua phén céng

Chya bt déu

1Mét

CGp nhét trang théi

Buwéc 2: Phan cong cong viée cho tho va cap nhat tién do

Tai day, ban chon ngudi lam cho tirng cong viéc cu thé va cap nhat tién do theo phﬁn tram

thuc hién.

=
= 29E28778

B Noay v00:13/05/2024 170

W S5 phie

s =

Ban giom déc

® Go nén cang |
Nguwi lam

Tién do [«

® L3p Michellin

Chya phén cong

hua bt déy

Nouoi lam Chua phan cén

Tién do Cha bét déy

® Gb nén phyc hdi BDS trudc

Nguei lam Chua phén cés

Tién 6 Chya

® Gldyin

Thanh todn

1Mét

Cop nhét trang théi

Ngudsi lam

Lé van Hou
Nguydn Van Cén

Nguyén Vén Trusng

Cap nhat tién do

Nguyén Van Bao

Trén Van Toan

Nguyén Van Minh

Budérc 3: Thay doi trang thai sira chita

Sau khi thg tién hanh cong vié¢c, quan doc/to truong s€ chuyén doi trang thai cong viéc cua phi€u

< & =

& 29E28778 San giom déc
.
& ng 4170
"W
® Gondncang |

— | Noutilem L& Von Hou
Tién do 0%
® L3p Michellin
Nouds lam L& Von Hoy
Tién do 0%
® Go nén phyc hdi BDS trudc
Nguds lam Nauuén Van Béo
Tién dé 0%
® Gidyin 1Mét

Thanh toan Cop nhat trang thai

dich vy tir “Cho stra” thanh “DPang stra” dé co van c¢6 thé nam dugc thong tin.




Cap nhat trang thai
Bdo gia Cha sta
Stra xong Chdg giao xe

Huy

Dang sta

Da giao xe

Cap nhat trang thai

Bdo gid Chd sta
Sira xong Chg giao xe

Hoy

Dang sta

Da giao xe

Nhu vay, chi vai thao tac don gian, t6 truong di dé dang phan cong cong viéce, cap nhat tién do

va thay ddi trang thai stra chita xe cua khach cuc ky linh hoat, dé dang, tién loi.

6.4. ChAm cdng tho

Cham cdng cho tho dé xac dinh xem mot nguoi the trong xudng da thuc hién cac dau viée ndo,
cho céc phiéu nao va cho cic xe nao trong khoang thoi gian bao nhiéu 1au. Viéc chim cong tho
thuc sy khong hé don gian va doi hoi mic do quan tri thuc su chuyén nghiép thi gara méi co
thé 1am dugc viéc ndy.

Dé tién hanh cham cdng tho, ban phai chuén bi sin sang trude cac thiét 1ap ban dau nhu sau:

- Xay dung bang cong dinh mirc cho tirng hang muc céng viéc.

- Xay dung danh sach tho k¥ thuat va danh gid so bo vé ning luc dé xay dung hé s6 cong
cho ting k¥ thuat vién.

- Cap nhat day du tho thyc hién cdng viéc trong phiéu dich vu hoac khi cap nhat tién do
stra chira.

Khi d3 thuc hién xong cac bude thiét 1ap nhu trén, dé cham céng cho thg, ¢b van dich vu hoic
t6 truong €6 thé thyuc hién chim cong bang mot trong hai céch:



Céch 1: Khi thém hang muc c6ng viéc trong phiéu dich vu, chon k¥ thuét vién chiu trach

nhiém thyc hién cong viéc do

Ngugi thuc hién

NGUGI THUC HIEN
Nguyén Ngoc Hung
Tran Van Toan

D5 Van Long
Nguyén Van Thang
Tran Trung Dlng

Lé Van D6

Céch 2: Khi cap nhat tién d6 sira chita, chon ky thuat vién chiu trach nhiém vé6i timg hang muc
cong viéc tuong Ung.



Ngudi thuc hién

Ngudi thuc hién
Nguyén Ngoc Hung
Trén Van Toan

B0 Van Long
Nguy&n Van Thang
Tran Trung Ding

Lé Van Do




6.5 Xem bang chim cong the

Khi d3 c6 dit liéu chidm cong tho, ngudi quan Iy ¢6 thé xem lai bang cham cbng trong thang cta

tho bang cach nhu sau:
Budre 1: Tir menu Phiéu dich vy, chon menu con Béo céo.

Psm

Administrator ; %-s

+ Q& & :
<arCRM. o K Bangiam doc ‘el
i Khach hang >
<o Lich hen > Béocdophiéudichvy v Nam2022 v & &
$ Phiéu dich vu v # TONG THANG 12 THANG 11 THANG 10 THANG 9 THANG 8 THANG 7 THANG 6 THANG 5
Doanh s6 ky 722179.314 22.055.800 253.266.955 178.747.059 268109.500
- Doanh s6 thuc 264.190.696 2880000 108461056 77595640 75254000
Xuat kho Con phai thu 457.988.618 20.455.800 143.525.899 120.963.919 173.043.000
g S6 phiéu dich vu 370 8 59 77 226
Phiéu thu
»
300M
Phiéu chi
200M —
= Cong viec >
& HO trg > ook =|
% Chién dich >
/5 ban oM
. Man ban) 2 T T T2 T 3 T T4 T 15 T T6 T T T T8 T T9 T T10 T T ' T2 !
@ San pham N o~ Doanh s6 { - Doanh s6 thirc
& Xe cua khach >
¥ Nhacung cap >
£ Quan ly kho >
w2 Ba >

Buwdc 2: Trong danh sach bao céo ctia module dich vu, chon b&o cao “Bao cdo cong tho™ tur

menu X0 xudng.

Béocédophiéudichvu v Nam2022 v & &/

512 THANG 1 THANG 10 THANG 9 THANG 8 THANG 7 THANG 6 THANG 5
22.055.800 253.266.955 178.747.059 268.109.500
2.880.000 108.461.056 77.595.640 75.254.000
thes:chi tidu 20.455.800 143.525.899 120.963.919 173.043.000
at mua hang 8 59 77 226
gia ban &
thu theo nhéan vién va nhom san pham
Do thu tu doi tac
Dhisyu dich vu dang 1am
Béo cdo cong tho @
100M —|
oM T T T T T T T T T T T 1
T 2 T3 T4 TS T6 T7 T8 T9 T10 ™ T12

-8~ Doanh s6 ky

-+~ Doanh s6 thuc

Bwée 3: Chon thang va chi nhanh (trong trudng hop ¢ nhiéu chi nhanh trong chudi) mudn xem.



VII. HUONG DAN KHAI THAC DU LIEU carCRM
7.1. Quan ly théng tin khach hang

a. Xem danh sach khach hang

Tai module Khach hang, khi nhan chon vao muc danh sach, ban c6 thé xem déy du cac khach
hang da st dung dich vu tai gara.

Trong do, tai thanh Tim kiém, ban c6 thé tim nhanh chong khach hang theo tén hoac sb dién
thoai.

Bén dudi, tai thanh Thao tac,

<arCRM. = + Q W& & [ Online | <) @ & © ¢ I Administrator a

4 Khach hang

Danh sach

( ) EmOREOOEOE
Chu
b - Lo o LG oy ] -0

Dau méi O # MAKHACH HANG TEN KHACH HANG CONG NQ'  DIEN THOAI NGUON KHACH HANG TINH TRANG NGUG1QUAN LY TONG SO HOP D
Khach hang than thiét w} 08965 & Anh Tuan 0 0974888 385 Administrator 3
_ =} 08964 & Anh Nguyén Van Bién 1.050.000 0978 256 354 Administrator 5
Tai khoan —
O 08963 & Anh Nguyén Van Bao 1.050.000 0978 562 354 Administrator 2
Kiem tra tring O 08578 & Anh nvn 0 0346 895 687 Administrator 1
Béo cao (@] 08962 &ANHA 0 0985783 441 Administrator 1
> Lich hen > O 08961 & ANH nguyén van quang 540.000 0978 562 387 Administrator 3
m} 08960 & Anh GEN 0 0278999876 Website Administrator 1
$  Phicudichvu (HB) > a 08956 1 Cong ty DAu tu va Phat trién Viet Nam 0 0765190876 Zalo Administrator 1

(a] ) EXBOOEO
ey s

[J TEN KHACH HANG DIEN THOAI NGUON DIA CHi DOANH SO CONG NG SAN PHAM DA MUA #

O & Dinh minh minh 0978 488 788 18 Ton That Thuyét 5148.000 5.148.000 ABCD, Géi rifa xe 40 1an

Danh bong xe 04 chd, vé sinh thao ghé,
Bridgestone 235/55R19, Lop 155/70 R13 michelin
XM2, L&p 225/40 R19 Continental chéng xit, Lop

r15, Goi rda xe 40 lan

O &Anh 0909180 090 Khéchthd 18 Tén That Thuyét 27.537.990 26.340.000

O & Céng ty TNHH Infoplus 0125 466 225 HN 24666.800 16.226.800 Goirua xe 40 1an, FYDG, Goi rda xe 10 lan, ABCD
0O &Pham VanA 0858 030 668 HN 0 0 VALUE
O & Nguyén Thi Hién 0974 948 586 7.279.000  7.279.000 ABCD, Géi rifa xe 40 1an, FYDG
Goi rua xe 40 1an, ABCD, 105AH-AGM VALTA, Dau
may 10W40 Cantex SN may xang, Nudc lam mat
(lon), NuGc rda kinh, Loc gi6 diéu hoa, Loc gié dong
o, Bao dudng phanh, Bao dudng dinh ky 20.000
. P PR F I km, combo, 80Ah MF95D31R, FYDG, Goi rifa xe 10
O 1M Céng ty c6 phan Kiseki VN 0969 871 995 19 Trén Duy Hung 61.769.080 57.417.912 ,' : B ,/ 3‘ s 2 3 3
lan, Rd le diéu khién cdi hai, Coi ngadn Han Quoc 24v,
Choi gat nudc Korea 22 inchs, Coi ngan Han Quéc
i sén 24V- Boach, Chéi gat mua 20inch, Lop
155/70 R13 michelin XM2, Lop 225/40 R19 Continental
chong xit
Goi rua xe 40 Ian, Thao ghé giat tham don ndi that,
O & Anh Pham Tuan Cuéng 0982 950 871 18 Ton That Thuyét 22.846.740 22529240 Danh bong nua xe bén phai, Goi TD2, 105AH-AGM

VALTA, ABCD

Goi rua xe 40 1an, RUa khoang may, Rua xe tiéu
O &AnhTrénVan An 0989 123 444 Khachlé 302 Cau Giay 19.093.000 15396.800 chuan, Tay 6 chan nang, Don noi that, Goi ria xe 10

b. Loc danh sach khach hang bang tim kiém nang cao



Hién thi tham s6

Tim tham s6 cla

| | Danh séchloc | | Bao céo

Danh sach khéach hﬁgg [ Khach hang tiém nang | | Khach hang t6 chic | | Khach hang ca nhan

Tham sé chung
Ngugi quan ly | vQ ‘
Ngusitheodsi | va |
Email | | Loai khach hang va
Chiéndich | va |
Tham s6 cua khach hang da mua hang
San pham da dung | v Q \ Doanh s6 tU _ dén _
Nhém san pham d& mua | v Q ‘ S6 1an mua hang ti _ dén _
Ngay kytir | Tungay-c= | | |- \ Sotién chuathanhtoanti (0] aen IS
Capkhach hang | va Ngaykyhd | Tungay-cs | | |- |
Tham sé nang cao
La tudi _ dén _ Khu vuc ‘ va |
sequenne (TSN o~ TS Quanhuyen | va]




c. Xem thong tin chi tiét khach hang

@ > Khachhang > Nguy2n Manh tai
. Cap khach hang a Cong viéc cudi Cham soc khach (e e
. Doanhss  27.340.000 Ngaychamtiép  -/-/-
Phiéu dich vu cudi pRels[ZalE) Cha sifa chida S6 ngay chua 20
(0) tuong tac
Nguén khach hang Khach thg
Ho trg cudi
San pham da dung UZ4esret 213456 12345 ) B )
Lich hen cudi xe m!ndndkls
ABCD
Xe cua khach
BIEN SO HOPDONG NGAYKY SO KHUNG SO MAY S6 KM  HANG XE DONG XE MAUXE KIEU DANG NGAYTAO  TRANG THAI
51612345 Q KTi21 M5511233 123789 Land Rover  Range Rover Evoque Suv 18/10/2022  Dang quan ly
9 DAU MOI (0) LICH HEN (1) PHIEU DICH VU (3) CONG VIEC (7) HO TR (0) CHIEN DICH (0)
Théng tin chung
Danh xung Anh X v Cap Lua chon X v
Tén khach hang Nguyén Manh tai Loai khach hang v Q
Bitn thoai Nauén va
C il Ch dick n

d. Xem lich si sira chira ciia Khach

@ > Khachhang > Nguyén Manh tai

. Cap khach hang a Cong viéc cudi Cham séc khach

. Doanhsé  27.340.000 Ngaychamtiép /- /-

Phiéu dich vu cuoi RelelZals} Cha sifa chia S6 ngay chua 20
¥ (0) tuong tac
Nguén khéch hang Khéch thd
H® trd cudi
San pham Ga dung uZ4estet 213456 12345 B
Lich hen cudi xe mmdndkls
ABCD
Xe cua khach
BIEN SO HOP DONG NGAYKY SO KHUNG SO MAY S6 KM  HANG XE DONG XE MAU XE KIEU DANG NGAYTAO  TRANG THAI
51G12345 Q KTi21 M5511233 123789 Land Rover  Range Rover Evoque Suv 18/10/2022  Pang quan ly

o) DAU MO (0) LICH HEN (1) PHIEUDICH VU (3) | CONG VIEC (7) HOTRG(0)  CHIEN DICH (0)

% SOPHIEU XECUAKHACH TONGTIEN CHUA THANH TOAN NGAY VAO NGAY RA TINHTRANG  LOAIDICHVU SAN PHAM DA MUA
AD00419 1.990.000  1.990.000 16h17 - 28/10/2022 Ci ( ] Suachita Dau may 10W40 Cantex SN may xang, Nutc
AD00417 650.000 650.000 21h43 - 21/10/2022 Sifa chita Don néi that, giat tham san, Xéng hai khuf
AD00415  51G12345 24.700.000 20.650.000 09h04 - 18/10/2022 Sifa chila G6i rifa xe 10 an, G6i rifa xe 40 1an, Gisc @&




e. Thao tac vai hang loat khach hang

a ) Creo 100/0100101C)
(7 © (2] O ]
Vi8i 140 ban ghi da chon (Chon tat ca 296 ban ghi | B4 chon)
B . [ DIA CHI DOANHSG CONGNG  SAN PHAM DA MUA #
& Gui email 3 Comment
18 Ton Thit Thuyét 5.148.000 5.148.000 ABCD, Géi riia xe 40 lan
i SM Thém hd - . .
8 [GUESHS ¥ Therrhotig Banh bong xe 04 cho, vé sinh thao ghé,
—_—— . - R N Bridgestone 235/55R19, L6p 155/70 R13 michelin
= Thém cdng viéc Xuat file excel
g VIE @ thd 18 Ton Thit Thuyét  27.537.990 26.340.000 XM2, L6p 225/40 R19 Continental chéng xit, L6p
= Chuyén quyén quan ly # Sua 185/55r15, Goi rifa xe 40 1an
B HN 24.666.800 16.226.800 Goi rla xe 40 lan, FYDG, Goi rufa xe 10 Ian, ABCD
% Thém vao chién dich x Xoa
HN 0 0 VALUE
& Nguyén Thi Hién 0974 948 586 7279000  7.279.000 ABCD, Géi rdia xe 40 lan, FYDG
Géi riia xe 40 1an, ABCD, 105AH-AGM VALTA, Dau
may 10W40 Cantex SN may xang, Nudc lam mat
(lon), Nudc rda kinh, Loc gié diéu hoa, Loc gié dong
o, Bao dudng phanh, Bao dudng dinh ky 20.000
- » . = km, combo, 80Ah MF95D31R, FYDG, Géi ria xe 10
v
®@ 1 Cong ty cd phan Kiseki VN 0969 871995 19 Tran Duy Hung 61.769.080  57.417.912 In; Ra le:diEu khign coi hdi; Goingan Han Quéc 2y,
Chéi gat nudc Korea 22 inchs, Coi ngan Han Quéc
12V, Coi sén 24V- Boach, Chéi gat mua 20inch, Lop
155/70 R13 michelin XM2, L6p 225/40 R19 Continental
chong xit
Goi rifa xe 40 1an, Thao ghé giat tham don noi that,
& Anh Pham Tuan Cudng 0982 950 871 18 Ton That Thuyét 22.846.740 22529.240 Banh bdéng nifa xe bén phai, Goi TD2, 105AH-AGM
VALTA, ABCD

7.2. Quan ly théng tin xe

a. Xem danh sach xe

(@ Trmeen ] @OEEO®O®®
[J BIENSO KHACH HANG SO KHUNG SO MAY SO KM HANG XE DONG XE MAU XE KIEU DANG NGAYTAO TRA
O 30H10011  Anh (0909 180 090) KT12222 QC4450056 Toyota Camry Sedan 10/11/2022  Dar
0O BBBBE Nguyén Thi Hién (0974 948 586) Lamborghini Huracan LP 580-2 Coupe 03/11/2022 Dar
[0 30A88899 AnhTran Van An (0989123 444) K398047902 M983429366 25.000 03/11/2022 Dar
O 88HI2345 Tran Dinh Long (0901 017 899) KT12222 QC4450056 123.789 BMW 3 series Sedan 03/11/2022 Dar
[0 30E89889 Tran Anh Tién (0983 123 444) K39048902 M98374908 12.400 Toyota Vios Sedan 02/1/2022 Dar
O 29HM22  Hong (0909 110 220) Km2n QC4450056  123.789 Toyota Camry Sedan 29/10/2022 Dar
[0 30H10090 Anh Tuyén (0866 575 101) KT12222 QC445566 200.000  Toyota Camry Sedan 29/10/2022 Dar
O 51G12345  Nguyén Manh tai (0909 878 369)  KT1211 M5511233 123.789 Land Rover  Range Rover Evoque Suv 18/10/2022 Dar
O 30G04686 Nam (0989 345 090) K10909 M2793837 32.865.823 Toyota Yaris Hatchback 17/10/2022 Par
O 14H09876 Nguyen (0999 888 999) Lamborghini Huracan LP 580-2 Coupe 14/10/2022 Dar
O 29H10901 Anh Tuyén (0866 575 101) k1011 M98560 6.475.785 Toyota Camry Sedan 13/10/2022 Dar
O 30H00190 Hoang (0912 980 221) K1090 M0888 79.808 Toyota Camry Sedan 12/10/2022  Dar
O 30H10789 Hoang Nam (0902 870 912) K10945 M10345 109.099 Toyota Camry Sedan 12/10/2022 Dar
0O 30H10908 Tran Thanh lam (0901 029 88) K10909 M10909 10.908 Toyota Camry Sedan 12/10/2022 Dar
O 30HI0900 Lanh (0901980 123) K10909 M1098398 10.980 Toyota Camry Sedan 12/10/2022  Dar
O 30G94235 Chilam (0912 090121) K12090 MT1200 109.090 Lexus GX Suv 08/10/2022 Par
O 37KMM33  Tung (0345139 628) K12121 M12098 12.309 Toyota Yaris Hatchback 08/10/2022 Dar
0O 37K12342  Anh Tuyén (0866 575 101) K1 Mn221 2.000.000 06/10/2022 Dar




b. Xem thong tin chi tiét xe

@ > Xeclakhadch > 30A88899

THONG TIN CHUNG LICH HEN (1) PHIEU DICH VU (3) CONG VIEC (0) HO TRG (0) [
Théng tin chung
Nhom san pham Xe cu Loai xe Toyota Vios 1.5E CVT 2021
Khach hang Anh Trén Van An Hang xe Toyota
Bién s6 30A88899 Dong xe Vios
S6 khung K398047902 Kiéu dang Sedan
S6 may M983429366 S6 chd 5
S6 KM 25.000 Nam san xuat 2021
Mau xe Xanh Hang xe B
Trang thai Dang quan ly
Théng tin bao hiém
Don vi bao hiém BSH Han BH VCX 01/12/2023
Mdc miénthusng  500.000 VND Han BHTNDS  24/11/2023
. > > ~ >
c. Xem lich sw swra chita ciia Xe
® > Xectakhdch > 30A83899
THONG TIN CHUNG LICH HEN (1) PHIEU DICH VU (3) CONG VIEC (0) HO TRG (0) O
< .= XECUA TONG CHUA THANH S = s LOAIDICH _;
SOPHIEU iy HEN SoAN NGAY VAO NGAY RA TINHTRANG s SAN PHAM
10n23 - Pang sda . o
AD00437 30A88899 0 08/11/2022 chila Sifa chifa
08h50 - 08h55 - Chdsla ” % Rua khoang may, RUa xe tiéu chuan, Tay 6
AD00430 30A88899 1.205.000 1.205.000 04/11/2022 05/11/2022 hii Sia chlfa chan'néng; Don ndi tht
09h49 - 5 P 3
A000425 30A88899 3.200.000 1.600.000 Sia xong Theo ludt  Géi rda xe 40 lan

03/11/2022




7.3. Bao cao khach quay lai

& Trong nam ~ 01/01/2022

I 6 KH mua lan thir 1
I S6 KH mua lan thir 2
8 S6 KH mua lan thir 3
S0 KH mua lan thir 4
¥ $6 KH mua lan thiz 5
[ $6 KH mua lan thir 6Tror 1én

Ca nhan & té chic ~

= 10/11/2022

i el Thong ké khach hang trd lai

30

20

08/08 22/08 05/09 19/09 03/10 17/10 31710

M s6KHmualanthiz1 WM SO KHmualan thir2 Bl S6 KH mua lan thir 3
' S6KHmualanthir4 I SOKHmualanth®5 " SO KH mua lan thir 6Trd 1én

s



VIII. HUONG DAN QUAN TRI
8.1. Thiét 1ap ban diu dé sir dung

Céc budc dudi day duoc sip xép theo thir ty dé gip ban thuc hién timg budc mot nham thiét

1ap hé thong carCRM cho gara cta minh. Tht tu ctia timg muc ciing chinh 13 thir ty goi y cta

ching t6i ma ban nén thuc hién theo dé giam tdi da thoi gian cho giai doan thiét 1ap hé thong

ban dau.

Hau hét cac bude thyuc hién trong muc ndy s& can dén quyén quan tri va s& thyc hién trong trang

Cai dat hé théng danh cho ngudi quan tri.

a. Cdp nhdt cac thiét Igp chung

Thiét 1ap chung bao gdm céc cai dat chung nhat trén toan hé thong bao gdm ca thong tin doanh

nghiép ma ban dang sir dung. Dé cai dit cc thiét 1ap chung, ban thuc hién theo cic bude nhu

sau:

Buwéc 1: Dang nhip bang tai khoan c6 quyén quan tri roi click vao biéu trong Cai dit hé thong.

«CGRM. = * Q@ &
& Khach hang >
& Lich hen >

Théng tin diém ban
$ Phiéu dich vu >
X v | Trongngay ~ 04-11-2022

B Muahang

¥ Nnscung cap ’ = VA VAt tu tidu hao
& Quanlykho > @m I Nhan céng
= Congviéc > 'I-I e Vat tu sdn
& Hotg 5 Pang sta chia n Dau m3
#% Chien dich >
¥ Vanban
@ Sanpham >
& Xecuakhach >
l» Béo cdo >
= Email >
0 SMs > Viéc cén lam
Trangthsi  x v | 4 | Trongtuin v 30-10-2022
0511-2022

2 ® ¢ o o g e

Doanh sG theo nhém san pham

& Trongthang & o-1#022 30-11-2022

CHAM SOC XE SUA CHUA

ALL NHANCONG THE D vu

Click biéu twong
od nay dé vao trang
Cai dét hé thong

danh cho nguoi
quan tri

@Nhan cong @ Thé dich vu Cham socxe @ Sirachira

Top Sales
rong thang v 01-11-2022 30-11-2022
NHAN VIEN DOANH SO KY DOANH SO THUC LGOI NHUAN

b
)

o



Bwée 2: Chon muc Thiét 1ap chung trong trang Cai dit hé thong

Pon vi va ngudi dung @ D liéu danh muc
(&) Api By Quan ly module
£ Thiét lap chung ;ﬁ\ Nhom quyén

X,
w4e Nha phén phoi

Bwée 3: Tién hanh chon céc cai dit trong trang Thiét 1ap chung theo nhu cau ciia doanh nghiép

minh. Cac thiét 14p quan trong bao gom:

- Chon ngén ngit ma ban mudn st dung trén phan mém. Néu gara cta ban st dung chi sir
dung tiéng Viét thi tick vao check box va thiét 1ap mac dinh. Hoac ban co thé tick chon

ngon nglr khac néu can thiét.

Ngon ngir

Tiéng Viét X @ Mac dinh
(] Tiéng Anh SIS Mac dinh
(] Tiéng Nhat e Mac dinh
[ Tiéng Han Mac dinh
(] Tiéng Trung M Mac dinh
[0 Tiéng Myanmar xa Mac dinh



- Théng tin doanh nghiép nhu tén, dia chi, sé dién thoai
Thong tin céng ty
Tén congty  Cong ty cd phan phan GEN *
Tén viéttit | GEN x
Dia chi 298 Cau Giay, Ha N&i
Bién thoai 0983813813

Ma sé thué 0108935182

- Logo: Ban nén sir dung logo ctua minh dé ting mic do nhan dién cua gara khi nhan vién

dang nhap vao phan mém.
Fax

Email info@gen.vn

9| carCRM

- Tuy chon kiém tra trung dir liéu: Kiém tra tring dit liéu dya trén email, dién thoai, ma s6
thué... Ban c6 thé kiém tra tring voi cac dau moi. Hodc ban c6 mudn cho phép nhép tring
dir liéu hay khong.

- Thong tin ngan hang: Khi ban thiét 1ap thong tin tai khoan ngan hang, ban c6 thé sir dung

chuc nang thanh toan qua QR code trén phién ban app mobile.



Théng tin ngan hang
Ngan hang | Ngan hang TMCP Déu tw va Phat trién Viét Nam v
S6 tai khoan 2152833720

Chu tai khoan | CONG TY CP PHAN MEM GEN

- Thiét 1ap tai khoan guri thu cua hé thdng: Pay 12 mot thiét 1ap rat quan trong dé hé thong
giri email thong bao cho ngudi ding ciing nhu guiri thong bao cho khach hang. Néu ban
can ldy lai mat khau dd quén thi hé thong ciing st dung tai khoan email ban da thiét 1ap
dé giri. Do vay, néu khong thiét 1ap tai khoan email hé thong thi ban s& khong dung duoc

chirc nang quén mat khau.

CAU HINH CHUNG  KIEM TRA TRUNG KHACH HANG BAO MAT BANHANG CAPKHACHHANG MA NHUNG CHINH SACH
+Thém tai khodn
O TEN HIEN TH| DIA CHI GUI THU LOAI TAl KHOAN cO S DUNG DAT LAM MAC DINH #
(] kiancgrifiths89@amail com kiancgriffiths@9@gmail. com TAI KHOAN THUONG Cod Co
0O admin congtyX@gmail.com TAI KHOAN THUONG Co Khéng
O testgencrm@gmail.com testgencrm@gmail com TAI KHOAN THUONG co Khéng

1Dén3C0a3 W M 1« MW M



b. Thém phong ban va chi nhanh

Ban ¢6 thé tao cc phong ban hay don vi trén phan mém tuong Gng véi cdy t6 chirc ctia doanh
nghiép. Tat nhién, ban chi nén tao cac phong ban ma nhan sy cta phong ban d6 s& duoc tao tai
khoan ngudi ding dé sir dung phan mém nay. Cac budc dé tao phong ban nhu sau:

Budre 1: Trong trang Cai dat hé thong, chon “Pon vi va ngudi ding”

+ Q g Zl B [ * | Administrator a
& Thiét lap chung I Don vi va nguoi dung B D@ liéu danh muyc
& Donvivangudi ...
) @ Api 5{ Quan ly modules

¢ Nhém quyén
= D liéu danh myc 2% Thiét 1ap chung 2‘2\ Nhém quyén
= Quan ly modules & )

» Giam sat s dung Cau hinh Call center
® Céuhinhsms

@ St Xay dung co cau to chirc doanh B
& Giam sat st dung DM nghiép va thém tai khoan ngudi dung ViP
0 Api . 1

@ Cau hinh mang xa héi A" Automation
- Shopee
* Vi o APIKEY Q Vén chuyén

g i 0

% CaubinhiCallc:,, Céng tac vién W ciuvninnsts

Buwéc 2: Click nit “Thém méi” & menu trai réi chon “Thém don vi” tir danh sach x4 xuédng.

carGRM. + Q

Thém don vi

Bon vi va ngudi dung

Api

Thém nguwéi dung

Thém nhém quyén

¢ Nhém quyén

D@ liéu danh muc 2 Thit 1ap chung

Quan ly modules &
we A
E Giam sat st dung



Bwée 3: Nhap thong tin don vi va luu dé hoan thanh viéc thém phong ban méi
Mot sb thong tin co ban:
e Tén don vi: Tén phong ban gara mudn tao
e M3 don vi: Ty gara mudn dit
e Don vi cha: La don vi quan ly phong ban ban s€ tao
e Truong don vi: La nguoi quan ly phong ban
e Checkbox chi nhanh: Tich chon néu gara 6 t6 c6 nhiéu chi nhanh cing quan 1y trén phan

mém.

Théng tin ddn vi
én donvi | Phéng Chdm soc khach hang
M& donvi | CSKH
a | Gara Hoing Quc Vigt v

Trudng don v Trén Vin Phong -

N
Thong tin dorn vi
Tén donvi | Chi Nhanh Cdu Gidy *
M& don vi | Caugiay
Bonvicha | Lwachon v
Tredng don vi | Lwa chon v

Chi nhanh

Béng



c. Thém ngwoi dung

Nguoi ding hay ngudi sir dung trén phan mém la mot tai khoan ma ban s& cip cho nhan vién dé
ho c6 thé ding nhap va sir dung cac dit liéu/chirc ning theo pham vi quyén han ma minh duoc
cap. Tai thoi diém ndy trong qua trinh thiét 1p ban dau, khi thém mdi ngudi dung, ban khéng
can chi dinh nhdm quyén cho nguoi ding d6 vi thuc té chua c¢6 nhém quyén nao duge tao ca
(nhém quyén s& duge tao sau nhu huéng dan & muc bén dudi).

Ban c6 thé thém méi ngudi dung cho hé thdng theo cac bude sau:

Bwéc 1: Trong trang Cai dat hé thdng, chon muc “Pon vi va ngudi ding”.

E r @ D lie
@w Ay By e
Xay dyng co céu td
2% Thiét ] chirc cua doanh ﬁ\ Nhém quyén
nghiép va thém tai
khoan ngwoi str dung -
D ciun VvIP
@ Cau hir ) A}’ Au
Q @ vinenue
g Céng er H carC
x o.u

Buwére 2: Click nit “Thém méi” & menu trai roi chon “Thém ngudi ding” ¢ danh sach x6

xuong.



carCRM * Q

Thém don vi
I Thém ngudt dung I Pon vj va nguwdi dung
Thém nhém quyén
(R . .
. (&) Api
¢ Nhom quyén
i= D liéu danh muc 2¢ Thiét lap chung

Quan ly modules
Giam sat sir dung

® Céauhinh sms

Budére 3: Thém cac thdng tin lién quan dén nguoi ding ¢ ctra s6 mai roi luu dé hoan thanh viée

thém mdi. Céc thong tin quan trong ban cin chu ¥ 1a:

Tén dang nhap: Vi nhan vién c6 thé bién dong nén 161 khuyén cua ching t6i 1a ban nén

tao mdt tén dang nhap chung cho mot vi tri. Khi ¢6 nhan vién tiép quan tai khoan nay thi

ban chi can d6i “Ho tén” ctia nhan vién d6 chi khong can phai tao tai khoan nguoi dung

hoan toan mdi. Piéu nay sé& giup ban tiét kiém thoi gian va cong strc rat nhiéu trong viéc

quan 1y tai khoan, phan quyén cho nguoi ding. Ngoai ra, cach 1am nay ciing gitp nhan

Vién méi tiép nhan tai khoan s& nim duoc dit liéu ban giao tir nhan vién di nghi viéc trudce

do.

Email: Email cua ngudi ding, hé thdng s& giri cac thdng bao hodc nhic ¢ng viée qua tai

khoan email nay.

Nhom quyén: Tai budc nay cua qua trinh thiét 14p ban dau, ban s& khong can phai chon

mdt Nhdm quyén Nao c4, tuy nhién, dé nhan vién c6 thé ding nhap dugc vao phan mém

thi ho s& bit budc phai dugc gan mot nhém quyén.

Hiéu lyc: Ban c6 thé chon thoi gian hiéu luc cho tai khoan nay, bo tick & checkbox nay

néu ban khong mudn user d6 dang nhap vao hé thong nira.

Anh dai dién hay avatar: Ban nén chon mot anh dai dién cho ngudi ding dé dé nhan biét

nguoi dung d6 hon.

O cai dat nang cao:

e San pham dugc ban: Admin c¢6 thé phan chia nhom san pham nguoi dung d6 dugc ban.

e Ext, mat khau ext: Néu user d6 ding module tong dai, ban can dién 2 trudong thong tin
nay. GEN s& cung cip cho ngudi dung nhimng thong tin nay.

e Checkbox quan 1y quy: Néu admin mudn cho user d6 xem phiéu thu/phiéu chi/s6 quy
thi can tick vao checkbox nay.

e Chi nhanh: Chon chi nhanh cho user ma ban dang mubn tao.



- CO rat nhiéu trudng dir liéu khac cua ngudi dung trén phan mém ma ban s& khong can
quan tdm dén, hiy bo qua & cac bude thiét 1ap ban dau nay.

+ Q D
-arCRM w & (2 B - | Anmm.srramrﬁ

Théng tin chung

hiet 1ap chung
Username . Phong ban NV,

& Don viva ngud

Nhém quyén Mat kha - Vai trd | Nhan viér v

-~

6u danh muc Ho va tén . Nhém quyén Q=

[}
o

Quan ly modules Di déng 4 Hiéu luc - - L -4

® Céuhinhsms Ema 4 Xem d lié

@ Giam sat s dung Anh dai dién
B Ap

Cai dat nang cao

=

An dién thoal arge

d. Thém nhom quyén
Nhom quyén gdm tip hop cac quyén ma mot hodc nhiéu ngudi dung c¢6 chung nhom quyén dé
c6 thé thao tac dugc. Vé co ban, nhom quyén s& twong Gmg v6i mot chie vy trong doanh nghiép

cua ban.

Vi dy, phong kinh doanh c6 chtic vu truong phong kinh doanh, truéng nhém va nhan vién kinh
doanh. Khi d6, trén phan mém sé& c6 cac nhém quyén twong tmg 13 “Trudng phong kinh doanh”,
“Truong nhém” va “Nhan vién kinh doanh”. Ngudi dung 1a nhan vién kinh doanh s& dugc gan
chung mot nhém quyén 14 “Nhan vién kinh doanh” dé ban khéng can phai tao mot nhom quyén
riéng cho mdi nguoi dung.

Dé thém nhoém quyén, ban thyc hién c4c bude sau:



Bwée 1: Chon muc “Nhom quyén” trong trang cai dit hé thong

Bon viva ngudi dung @ Dii ligu danh muc
‘!' Api 5 Quan ly module
2% Thiet ap chung & Nhém quyén
1 . ‘
¥ Giamsat st dung ? Cau hinh Call Center
@ Cau hinh SMS VIP
Click dé vao trang quan
Iy nhém quyén va phan +
@ C&u hinh mang x& hoi quyén chi tiét A“ Automation
0 API key 6 Vén chuyén
>
Cong tacvién “ carCRM
4,";}. Nha phan phoi o LUKY

Buwée 2: Click nit “Thém méi” & menu trai va chon “Thém nhdm quyén” & danh sach x6

xuong.

carCRM. + Q

Thém don vi

Thém nguwéri dung

Thém nhom quyén # TEN NHOM QUYEN
1 Quan tri
¢ Nhoém quyén
2 Trudng nhom CSKH
= DU liéu danh muc 3 Kinh Doanh

4 Quéan déc HCM

Quan ly modules
5 Giam déc Chi nhanh Ba Ning
® Cauhinhsms 6 Giam dbc Chi nhanh Can Tho

B Giam sat stir duna 7 Phona Kinh doanh mién Nam

Bwée 3: Nhap thong tin co ban ctia nhdm quyén va click ndt Luu dé thém mdi nhom quyén.

Mot s6 trudong can luu :



e Kho sir dung: User vira tao duoc quyén sir dung kho nao
e (Cai dat mobile: Ban mudn cho user méi d6 c6 quyén sir dung nhitng chirc nang nio trong
mobile thi tick vao checkbox.

Théng tin nhém quyén
Té&n nhom quyén  Truéng nhém CSKH =
Quan Iy chinh sach (O
Quan ly social [
Kho stf dung Q-
Kich hoat

Ghi cha

Cai dat mobile

CHUFC NANG
] Thém mua xe
d Thém ban xe
Thém lich hen
Thém phiéu dich vu (hd)
Thém dich vu
Thém khach hang
Thém céng viéc
Thém hé tro

Buwée 4: Sau khi Iuu thanh cong, phan mém sé& hién form danh sach cac nhoém quyén dang c6
trén phan mém. Ban click vao tén nhom quyén vira tao dé cap nhat chi tiét cic quyén cho nhom

quyén do.

Danh sach nhém quyén

#  TEN NHOM QUYEN GHI CHU NGUGI CAP NHAT NGAY CAP NHAT THAO TAC
1 Quantr Quy&n cao nhét Administrator 16h55 - 09/05/2024 a3
2 Administrator 16h01 - 20/03/2024 Y
3 Kinh Doanh Administrator 15h24 - 02/05/2024 Y
4 Quéan déc HCM Administrator 09h48 - 18/03/2024 SR
5 Giam dbc Chi nhanh Da Néng Administrator 16h22 - 12/04/2024 S n
6 Giam dbc Chi nhanh G&n Tho Administrator 08h41 - 21/03/2024 S n
7 Phong Kinh doanh mién Nam Administrator 14h46 - 15/04/2024 s xR
8 nhan vién chi nhanh mién trung Administrator 17h28 - 07/05/2024 I
9 C6 van kj thuat Administrator 11h06 - 13/05/2024 S n



Bwée 5: Cap nhat cac quyén chi tiét cho nhom quyén.

Pay 1a phan viéc twong ddi phtc tap dé ban hiéu mot cach rd rang néu ban khong phai 13 mot
ngudi ¢ nén tang vé phan mém tir trudc do.

Do vay, néu c6 bat clr vudng mic nao, GEN sé& ludn hd tro dé gitip ban gan quyén mot cach
chinh x4c nhat. Hé théng phan quyén ciia carCRM rét linh hoat va cho phép ban xdy dung co
ciu phan quyén cho du gara cta ban & bit ctr quy md nao, tir md hinh chi c6 mot gara, md hinh
gia dinh hay dén mé hinh chudi, mé hinh nhuong quyén, mé hinh v6i nhiéu mang kinh doanh
san pham/dich vu doc 1ap.

Diéu ban can chi y khi phan quyén la:

- Quyén module: Tab “Quyén modules” s& liét ké tat ca cac module c6 trén phan mém va
cac quyén twong tmg cua ting module. Ban c6 thé tiy chon xem mot nguoi dung s&
dugc quyén truy cdp vao module nao va duogc st dung nhitng chirc ning nao trong
module d6 bang cach check céc 6 checkbox & tab “Quyén modules” nay.

- Céc tab khac twong tmg véi cac module dé xac dinh cho phép ban thiét 1ap quyén ddi voi
dir liéu ctuia nguoi dung khac. Khi vao céc tab nay thi phan mém s& hién thi so d6 t6 chirc
cung danh sach ngudi ding trong timg phong ban. Vao mdi tab nay, ban c6 thé quyét dinh
xem nhom quyén ma ban dang phan quyén s& duoc phép xem/stra/x06a dir liéu cia nhiing
ngudi dung nao khac trén phan mém. Ban st dung c4c tab ndy trong trudng hop nhur:
truéng nhdm thi c6 quyén xem dir liéu cuia nhan vién trong nhém. Trong trudng hop nhom
quyén nay la danh cho nhan vién binh thuong, ban s& khong can phai vao cac tab nay dé
phan quyén dit liéu vi mic dinh, nhan vién s& khong dugc xem/stra/x6a dit liéu clia nguoi

dung nao khéc trén phan mém roi.



Théng tin nhém quyén
Tén nhém quyén | Trudng nhém CSKH

Quan ly chinhsach O

Quan Iy

(o 4
Kich hoat [}
Ghichy | Quyén cla trudng nhom cham séc khéch hang
4
QUYEN MODULES] ‘(HACH HANG TIEM NANG DAUMOI LICHHEN MUAHANG PHIEU DICH VU CONG VIEC HO TRG CHIEN DICH VAN BAN EMAIL NHA CUNG cA'DI

cac module nao

(3O 8 B

Lich hen

# MODULE XEM THEM sUA X6A XOA THUNG RAC IMPORT EXPORT
O Ngusidung (@] (m] (@] (] (m] (m]
O Nhém quyén (] O [m] O (] O
O ©onv [m] (] ] ] [m] (m]
O Quan tri hé thén () (m] [m] (] S 2 [m] (m]
il i ami ! = = = = Nguwoi dung dwoc quyén = =
(] (=] (] xem/thém/stra/xéa dir liéu
O Khach hang o O o O cla nguoi dur]g nao khac IS o
hay khéng?
Tiém nang o El (@] (=] @] ) E]
- Nguwoi ding
( Khéao sat duoc st dung (] O O J O
O Daumsi chirc néng cla 0 (w m] ) O
O m| )
[m )

I O 0N O 1D
000D D

O 0 O
()l W )
0 0

Mua hang

e. Cdp nhdt lai n"hom quyén cho nguwei dung

Néu nguoi dung khong duge gan mot nhom quyén nao thi ho s& khong thé ding nhap vao phan
mém. Do vay, sau khi di thém xong ngudi dung va nhém quyén nhu huéng dan & cac muc (c),
(d), ban can quay tré lai form thdng tin ngudi dung dé cap nhit lai nhém quyén cho nguoi dung
do.

Cac budc thuc hién nhu sau:

Buwéc 1: Chon “Don vi va nguoi dung” trong trang “Cai dit hé thong”

@ D liéu danh muc

B ngudi dung
“@‘ A B Quan ly module
Xay dyng co cau td
2% Thiét 1ap chung chirc cta doanh -ﬁ\ Nhém quyén
nghiép va thém tai
2 khoan ngwoi str dung -
& am sat su dung ¥» Cau hinh Call Cente

,;,5}. Nha phan phé e LUKY



Buwéc 2: Click vao mot ngudi ding ma chua dugc gan nhom quyén. Ban s& phai thyc hién budc
nay lan luot d6i v6i timg nguoi dung ban da tao ¢ muyc (¢) ma chua duge nhém quyén nao.

Danh sach phong ban Gara 12T: 8. Hoat dong: 9. Ngiing hoat dong: 0. Xem dit liéu 0. (9/100)

& ® Gara 12T Tim kiém - a
t Ban gidm doc (5)

Danh sach ngugi dung Gara 12T

# HOTEN TEN DANG NHAP DON VI NHOM QUYEN VAI TRO DANG NHAP cubI #

i til e admin Ban giam déc Quan tri L&nh dao 04/1/202214:32
- M Covan (4)
Phong CSKH (3) cskh Phong CSKH Nhan vién
Gara Hoang Qudc Viét (0)
abc GEN Quan tr Nhan vién
anh tai Covan co van Nhén vién 19/10/2022 09:27
thang Covan Nhan vién 15/10/2022 07:00
doan Covan Nhan vién
n Phong phong Covan co van Nhén vién
Dang Phuong Anh phanh Phong CSKH Quantr Lanh dao
Hién thiti1dén 8 cua tong so 8 kétqua.|1 v

Bwée 3: Lya chon nhém quyén phi hop v6i ngudi ding ma ban dang cap nhat.

Thong tin ngudi dung

én dang nhap |cskh . Bianthoa didsng %
Mat khau B6i mat khdu Ema hien@gen.vn 4
Hotén |CSKH (Hién Nhém san pham Qs
Dor o v-4
Nhan vién v
é Q= B

f.  Phan nhom sdn phim

Thong thuong, danh muc san phém dich vu ma doanh nghiép cung cép s€ dugc phan lam cac
nhom 16n dé thuan tién cho viéc quan 1y va phan tich doanh thu. Hau hét cac doanh nghiép trong
linh vuc 6 t& déu c6 danh muc cac san pham dich vu rat nhiéu va da dang, do d6, viéc phan nhom
lai cang quan trong. Trén phﬁn mém carCRM, ban cling bt bude phai phan céac san phém dich
vu thanh cac nhom (tdi thiéu phai c6 mot nhom san pham). carCRM ban dau di gdm rat nhiéu
cac nhém san pham chuan dé ban khong mét cong thém méi ban dau nira, tuy nhién, ban co thé

chinh stra hodc x6a hoac thém mdi tuy y theo nhu cau.



(& e )
[J Thdty Ténnhém S6 lugng san pham M3& nhém Biéu tudng Dang sidung Quanlytén Tuy chon khic Ghi chi  Ngusi tao Ngay tao #
1 Thé dich vu 2 THEDICHVU = Coé Khéng KHACNHANCONG Administrator 25/09/2022 &
2 Vat tu son 132 VATTUSON m Cco Khéng KHACNHANCONG Administrator 25/09/2022 #
3 :‘:‘ow e 181 VATTUTIEUHAO m ce Khéng  KHACNHANCONG Administrator 25/09/2022 &
S Phu tung 1277 PHUTUNG m cé Khéng KHACNHANCONG Administrator 25/09/2022 #
7 Dau ma 43 DAUMO m Co Khéng KHACNHANCONG Administrator 25/09/2022 &
n Coéng go 66 CONGGO - Co Khong NHANCONG Administrator 25/09/2022 #
13 Coéng son 54 CONGSON - Co Khoéng NHANCONG Administrator 25/09/2022 #
15 Gia cong 120 GIACONG & Co Khoéng NHANCONG Administrator 25/09/2022 #
17 :gi; phf 23 MIENPHICONG i Co Khéng NHANCONG Administrator 25/09/2022 &
19 Nhan cong 622 NHANCONG - Co Khéng NHANCONG Administrator 25/09/2022 #
21 Lép 42 Lop [s] Co Khéng KHACNHANCONG Administrator 25/09/2022 #
23 Ac quy 27 ACQUY =] Co Khéng KHACNHANCONG Administrator 25/09/2022 #
25 Xe cd 1 XECU = Co Khéng XE Administrator 25/09/2022 &
27 Xe mai ¥ XEMOI &= Co Khéng XE Administrator 25/09/2022 ¢
27 Cham soc xe 27 CHAMSOCXE s Co Khéng NHANCONG Administrator 25/09/2022 #
29 Thém dinh 2 THAMDINH Co Khéng NHANCONG Administrator 25/09/2022 #
31 Bao hiém Z BAOHIEM * Co Khéng KHACNHANCONG Administrator 25/09/2022 &

Danh sach nhom sdn phdam chudn ban dau

Pé thém nhom san phém, ban thuc hién cac budc nhu sau:
Budre 1: Tai menu trai “San pham”, chon “Nhém san phim”

= Administrator
gnORM. = + Q & o ® ¢ @0 @ m s @
@ Khach hang 5 [Q | m ]
& Lich hen >
$ Phigudichvu 5 (0 Thdtd Ténnhém 56 Iudng san pham Ma nhém Biéu tudng Dang sidung Quanlytén Tuy chon khac Ghichd  Ngudi tao Ngaytao  #
S 1 Thédichvu 2 THEDICHVU & 6 Khong  KHACNHANCONG Administrator  25/09/2022 #
= Coéngviéc >
2 Vattuson 132 VATTUSON o 6 Khong  KHACNHANCONG Administrator  25/09/2022 #
4 Hoto 4 Vattu tieu
sl 18 VATIUTIEUHAO @ co Khong  KHACNHANCONG Administrator  25/09/2022 ¢
% Chiéndich >
5 Phuting 1277 PHUTUNG o co Khong  KHACNHANCONG Administrator  25/09/2022 #
X Vanban 7  Daumd 43 DAUMO o c6 Khéng  KHACNHANCONG Administrator 25/09/2022 #
© Sinphém . N Cénggd 6 CONGGO a co Khong  NHANCONG Administrator  25/09/2022 #
13 Congson 54 CONGSON a ) Khong  NHANCONG Administrator  25/09/2022 ¢
Seniphin 5 Giacong 120 GIACONG a co Khong  NHANCONG Administrator  25/09/2022 &
Hho 7 g:;pm 3 MIENPHICONG o co Khong  NHANCONG Administrator 25/09/2022 #
Combo san pham 19 Nhancéng 62 NHANCONG a co Knhong  NHANCONG Administrator  25/09/2022 #
& Xeciiakhach § 21 Lp 42 Lop » ® o Khong  KHACNHANCONG Administrator 25/09/2022 ¢
23 Acquy 27 ACQUY =] o Khong  KHACNHANCONG Administrator  25/09/2022 #
¥ Béocéo >
25 Xecd 1 XECU & 6 Khong  XE Administrator 25/09/2022 #
= Email 2 27 Xeméi 1 XEMOI & 6 Khéng  XE Administrator  25/09/2022 #
1 SMs N 27 Chamsécxe 27 CHAMSOCXE ) 6 Khong  NHANCONG Administrator  25/09/2022 #
29 Thémdinh 2 THAMDINH = 6 Khong  NHANCONG Administrator  25/00/2022 #
31 Biohiém 3 BAOHIEM * 6 Khong  KHACNHANCONG Administrator  25/09/2022 ¢




Buwée 2: Trong giao dién form danh sach nhém san pham, click nit “Thém mai”

o

genCRM = + Qa & w®e@osm Administrator @

¢ Phiéu dich vu > [0 Thdtd Ténnhém S6 ludng san pham Ma nhoém Biéu tudng DPang sidung Quanlyton Tuy chon khac Ghi cha UG tao Ngay tao #

B B E
T

P
oo BB

(]
* i o D EH O

Budée 3: Nhap thdng tin nhdm san pham ban muén thém trong cira s6 méi mo va luu dé thém.

Céc thong tin ban can cha y khi thém nhém san pham la:

Pang st dung: Mic dinh khi thém nhém san pham, 6 check “Dang st dung” s& duoc
check. Néu ban bo check, nhom san pham s& dugc coi 1a khong con kinh doanh nita, nguoi
str dung s& khong thé chon cac san phdm trong nhom san pham nay dé thém vao phiéu
dich vu duoc.

Tuy chon khac: Ban c6 thé nhap 1 trong 3 gié tri:

o NHANCONG: Néu nhép 1a NHANCONG thi toan bé cac san pham thudc nhém nay
s& dugc coi 1a phan nhan cong trong cac phiéu dich vu. Khi d6, ban c6 thé thiét 1ap cong
dinh muc dé hé thong tinh toan cong tho sau nay.

o KHACNHANCONG: Ban nhap gia tri nay néu cac san phém dich vu thuéc nhoém nay
1a phu ting vat tu hay vat tu tiéu hao. Cac san pham thudc nhoém nay sé& hién & phan
vat tu trén cac phiéu in (bdo gia, 1énh stra chifa,...) cling nhu khong thé phan cong cong
viéc khi cap nhat tién d6 stra chita.

o XE: Tuy chon nay chi dung cho cac san pham la xe 6 t6 cii hoac moi.



Thém nhoém san pham

Ma nhom* DOXE Nhém cha

Tha tu Pang s dung

Biéu tudng Tuy chon khéc NHANCONG

Ghi chd Cac cong Vviéc lién quan dén dich vu do xe

9. Thém sdn phdm thii cong

Trude khi bit dau str dung phadn mém, ban can dua danh muc san pham dich vu vao phin mém.
Pé thuan tién cho viéc sin sang st dung carCRM, GEN da thém trudc hau hét cac san phém
dich vu ma mét gara 6 t6 du 13 stra chita hay lam quick server, chim soc xe déu can.

Néu ban thdy van con thiéu san phdm dich vy ban can, ban c6 thé thém thi cong hodc import
danh sach san pham tir file excel.

D¢ thém san pham dich vu tha cong, ban thyc hién cac budc nhu sau:



Buwée 1: Click biéu tugng thém méi trén top bar rdi chon “San pham”

Nhém san pham s Mién ph = ENBAICHRE

)]

R

genCRM =

Khach hang > A ]

Lich hen

Phiéu 1 N S6 Iuong san pham M3 nhém Biéu tudng DPang sU dung
H3 . Thém méi san phdm

tha céng

San pham v

San pham

P
J
B

=

Combo san pham Nhincona NHANCONG

Xe cua khach

t
|
r
r
f o

Bao cao >

D

Buwée 2: Nhap cac théng tin vé san phidm trong cira s6 méi va Iuu lai 12 ban dd hoan thanh viée

thém mdi sdn pham. Mot s6 chu y khi ban thém méi san pham:

Tuy thudc vao san pham thudc nhém san phdm ndo ma ban c6 thé phai nhap thém cac
truong dit liéu trong tng do ngudi quan tri thiét 1ap. Vi du: néu san pham 1a xe 6 to thi
ban c6 thé phai nhap thém mau xe, ndm san xuat, ODO, ... Néu san pham 13 phu ting thi
ban c6 thé nhap thém thoi gian bao hanh, xudt xt,...

Ban c6 thé nhap gia ban theo timg hang xe, khi d6, mbi khi 1ap béo gia, phan mém s& tu
dong iy gia cua hang xe twong tng ma ban khong can mat cong diéu chinh hay phai nhd
gia chi tiét ciia timg hang xe.

Néu ban nhap diy du thong tin nhu don vi tinh, thué VAT, lich cham soc thi khi ban 1én
bao gi4, phin mém s& tr dong lay cac théng tin ndy ra. Viéc nay sé gitp ban 1am béo gia
nhanh hon (tat nhién ban van c6 thé thay di néu can khi 1am béo gid).

Checkbox “Gia c¢b dinh”: Néu ban check vao checkbox nay thi nhan vién s& khong thay
d6i duoc gia khi 1am bao gia cho khach hang.

Checkbox “Quaén 1y kho” néu ban check vao checkbox nay thi san pham méi c6 thé thuc
hién viéc nhélp-xuét kho.

Trudng “Ma vach”: Mdi san phém s€ ¢c6 mot ma vach riéng. Khi ban dién thong tin ma
vach cho san phém, ban c6 thé su dung chirc nang quét ma QR trén mobile dé c6 thé tim

kiém/thém san pham nhanh chéng.



- Truong “Lich cham s6c” néu san pham co6 lich cham séc vi du nhu “Cham soc dinh ky

sau 3 thang, 6 thang, 12 thang” ban c6 thé chon san lich cham soc khi d6 mot lich cham

soc moi s€ ty dong duoc thém.

- Trudng hinh anh c6 thé thém hinh anh san pham vao dé co6 thé dé nhan biét.

Théng tin chung

Nhém san pham * &
Mé& san pham P
Tén san pham
Ba dung

an xua

h. Import sdn phim

=2
- 1 X v
Thué VAT ~
Gia nhap VND
ban 250000 VND
=) e0 hang xe
L

Dé import san pham hang loat tir file excel, trudc hét, ban can thiét 1ap file mau excel dung dé
import. Sau d6, ban can nhép dit liéu vao file excel miu ban d tao.

Cac budc thuc hién nhu sau:

Buwéc 1: Tai menu San phdm & menu tréi, chon “San phim” dé vao form danh sach san pham.

mw

@

N

a P £ [@ O & mm Administrator @

o

OE®®E®®

NHOM SAN PHAM  DON VITINH  GIA BAN CONG DINH MUC (GIG) #







Budre 2: Click biéu twong import excel tir file

(a] J

o Pang st dung Nhom san pham X v
[J MASAN PHAM TEN SAN PHAM NHOM SAN PHAM  DON VITINH A BAN CONG DINH MUC (GIO) #
O cross2022 ota Cross 2021 NEW 1.8G ¢ §-.000.000 0
O kiak32015 Kia K3 2015 file exceld dé vao form P.000.000 O
O  ruaxel0 G6i rifa xe 10 1an ¥ import san pham tu file 800.000 0
O ruaxe40 Goi rda xe 40 lan e |2.200.000 O
O TNDSBSH TNDS BSH Bao hiéem Goi 495000 0O
0O  VCxXPTl VCX PTI Bao hiém Goi 7.200.000 O
N 0O VCXpvi VCX PVI Bao hiém Goi 7.500.000 O
0O TD2 Goi TD2 Tham dinh Goi 2500.000 0
0 T Go6i TD1 Tham dinh Goi 1100.000 O
O LOPTRUOC Lop trudc Lop Chiéc 400.000 O
O LOPSAU Lop Chiéc 500.000 O
O Mitchellin Lop Chiéc 1.000.000 0O
O lop09-01 Lop Cai 970.000 O
O lop09-02 Lop Cai 870.000 O
O lop09-03 Lop Cai 1120.000 O
O lop09-04 Lop Cai 1150.000 O

Bwéc 3: Tai file miu excel ding dé import c6 sin trén hé thong dé nhap liéu san pham theo mAu.

NHAP SAN PHAM  CAU HiNH IMPORT

Chon file di ligu m



Hoic chon: Tty chon cau hinh import dé thémy/ b6t cc truong thong tin san pham can thiét import

Tay chon diF liéu import

B Nhom san pham

B M3 =3n phdm

B Tén san pham

B Gia ban
B Gia nhap
B Hinh anh

B Dang st dung?

Chon tat ca | Bé chon tat ca

Budrc 4: Chon file excel chtra di liéu can import roi click nat “Bét dau import”

IMPORT SAN PHAM  TUY CHON CAU HiNH IMPORT

Import Tai file mau

Chon file diflieu import_sanpham.ds |

Luru y: Trong file mau dung dé import san pham 1én phan mém carCRM c6 2 trang: “sanpham” va
“danhmuc” can luu ¥:
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Mién phi con
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| sanpham | danhmuc | ®

Ready

=T

Pay la file mdu excel ding dé nhdp liéu san pham sheet: sanpham dé nhdp san phdam vdo

O 'trang: sanpham cé cot:

e Mau d6: Nhom san phdm, ma san pham, tén san pham: La cac cot bit budc nhap.

e Dang sir dung: Bat budc nhap "Y" hodc "N". Y 13: Pang st dung; N: Khong st dung. Néu
khong dién cot nay thi san pham import 1én s& khong duoc hién thi.

e Phan nhom san pham: Can lya chon, khong ty nhap tay. Dé nhanh ban c6 thé sang trang
“danhmuc” sao chép tén & cot: Nhom san pham dé dan vao hang loat cc san pham cting mot
nhom.

O sheet: danh muc c6 cét:

e Nhém san pham: Tén nhom san pham gara ban da tao trude trén hé thong phan mém. Ban ¢
thé coppy tir bén danhmuc dé dan vao phan sanpham khi nhap liéu cho nhanh, khong phai
chon timg céi.

e Pang st dung: Tuong tu coppy Y hodc N bén myc nay dé dén sang cic san pham vira nhap



liu ¢ trang “‘sanpham”
e Don vi tinh: Ciing lam tuong tu dé thao tac nhap liéu nhanh hon.

import_sanpham1 [Compatibility Mode] - Excel O Search _

File m Insert Page Layout Formulas Data Review View Help

E&CUt Arial L2 - A A= EE 'b‘)" EE}WrapTa(t General - ﬁ % EP

Co =

Paste EFD::MM I U-~ O A | E=EE = E EMergedicenter ~ | $ v % 9 9 B Fif;:ft"ﬂn”;[ Fonmat Stfi!v

Clipboard [ Font ] Alignment ] Mumber [ Styles
c1 ~ f< || Ponvitinh

A B £ D E F G H | J K L M
1 [Nhém san pham Pang str dung? |Bovr'| vi tinh l
2 |Vattwson Y Lit
3 |Phutung N Chiéc
4 |Dium& Mét
5 |Vattwtiéu hao KG
6 |Conggd SET
7 |Congson Goi
8 |Giacdng Hop
9 |Mi&n phicéng Lin
10 |Nhan céng B&
11 |L&p Tuyp
12 |Ac quy Can
13 |Xecl Lo
14 |Xe mdi Lon
15 |Cham soc xe Cai
16 | Thdm dinh Cay
17 |Bao hiém Chai
18 |GT TO
19 |HCN Cudn
20 |Camera 360 Khiu
21 [IC Cip
22 |NOI THAT
23 |Bdo Duéng
24 |Sira chira
‘ sanpham | danhmuc ® 1

Ready

Pay la sheet: danhmuc ciia file mau ding dé import san phdam lén phan mém

i. Nhdp danh sach the

Danh séach tho duoc str dung dé phuc vu cho chire ning chdm céng thg Va cap nhat tién do stra
chita. Do vdy, néu khong dinh str dung 2 chitc ning dé, ban c6 thé bé qua budc nay. Ban co thé
thém thil cong timg thg hodc import hang loat tir file excel. Pé thém thong tin tho, ban thuc hién

cac budc nhu sau:



Bwée 1: Chon muyc “Dit liéu danh muc” trong trang cai dit hé théng

Ban vi va ngudi dung

@ Api 51 Quan ly module

2% Thiet lap chung & Nhém quyén
‘-‘" Giam sat st dung ? Cau hinh Call Center
® caunin A%

Cau hinh SMS & Automation

@ Cau hinh mang xa hoéi e Van chuyén
2 Gara Wl v
o API key o LUKY
Céng tac vién

X, ha -
e Nha phan phoi

Buwéc 2: Chon danh muc “Ngudi thue hién” trong module “Phiéu dich vu”

DD «hich hang - Giaidoan 2
Khao sat Thém mdi id 4
Dauméi s
Lich hen rang I
Mua hang Theo fiéi tinh trang don hang s
Phiéu dich vu e
Cong viéc 4
H6 tro 4
Social - & =
C6 6 gia tri danh muc, trong d6 ¢6: 0 gia tri hé thong, 6 gia tri ngudi dung
Q @mThéemmdi B Lww  gimport (G Export
[0 MA DANH MuC GIA TRI DANH MUC TUY CHON KHAC GHI CHU THU TY MAC DINH HE THONG sU DUNG #
o o Nguy&n Ngoc Hung 1 v v v =
[J TOAN Tran Van Toan 2 v v v
[0 LONG Dd Van Long 3 v v v B
[0 THANG n Van Thang 4 v v v
[J DUNG Tran Trung Ding 5 ' v v
O bo Lé Van Do 6 4 v v
1denGclat MM 1 v WM




Buwée 3: Click ndt “Thém moi” dé thém moi nguoi thuc hién. Mot s6 thdng tin ban can chu ¥ 1a:

- Piém ban: Trudng hop md hinh hoat dong cua gara 1a dang chudi, ban can chi ra tho nay
dang lam viéc ¢ diém ban nao trong chudi.

- Hé s6 cbng: Hé s6 cdng xé&c dinh ning lyc cta tho S0 v&i mirc nang luc chuan 13 1. Pidu
do tic 13, tay nghé cua tho cang thap thi hé s6 cong s& cang cao (ngudi tho s& mat nhiéu
thoi gian hon dé hoan thanh mot céng viéc chuan). Nguoc lai, tay nghé cia tho cang cao
thi hé sb cong sé cang thip (nguoi tho s& mat it thoi gian hon dé hoan thanh céng mot

cong viéc chuan).

Thém mgi gia tri danh muc
Ma danh muc ‘TIEN
Tén danh muc | Hoang Van Tién

Ghi chy |T6gam may
Bonvi ‘ Gara Hoang Quéc Viét

Diém bén ‘ Gara Hoang Quéc Viét

Hésécong |12

Tuy chon khéac ‘

Mauséc [

(O M&cdinh [ H&thong ® SUdung -

[t J v vs v T

8.2. Tao lich cham séc tw dong sau ra xwéng

carCRM cho phép nguoi dung tuy y tao khong gidi han céc lich cham soc khach hang ty dong
theo cac diéu kién tuy y. Phan hudng dan nay s€ hudng dan cach tao mot lich cham soc tu dong
sau 1 ngay ké tir ngay xe ra xudng, ban ¢ thé tly y tao cac lich khac theo nhu ciu tuong ty nhu
trong huéng dan nay.

Cac budc dé tao lich cham soc ty dong nhu sau:



Bwée 1: Vao myc Automation trong trang Cai dit hé thong

Bon vi va ngudi dung @ D liéu danh muc
‘éb\‘ Api "{1 Quan ly module
? Thiét 1ap chung & Nhém quyén
& Giam sat st dung ? Cau hinh Call Center

@ Cau hinh SMS ViP
@ Cau hinh mang xa hdi
o AP key

E Cong tac vién

",.x{,e. Nha phan phoi

Budre 2: Click nit “Thém thong bao” dé mé cira s6 thém maot quy tic ty dong

Danh sach théng bao Hinh thuc théng bao Thai gian Gui cho khach hang Thai gian

Hé thong Email SMS Gui trudc (gid) Gui trudc (gid)
Khach hang

Phi€u dich vu

O
O
5
@
O
o
°
=

Cham soc xe sau ra xuéng

Lich hen
Chién dich
Xe cua khach

Xe hét han bao hiém VCS (10 ngay)

O
(m]

o Thém mét quy téc tw
Cong vigc déng méi dé hé thdng tu

dong thwc hién cong viéc
cho gara

Coéng viéc KTV ()

Hb trg




Bwée 3: Nhap cac diéu kién dé tao lich cham soc ty dong sau khi ra xudng. Céc trudong dit liéu
ban can cha y khi thém bao gom:
- Module: Ban phai chon ding module Phiéu dich vu d¢é thiét 1ap quy tac tu dong lién quan
dén phiéu dich vu
- Kich hoat: Check vao checkbox kich hoat dé hé thdng thyc hién quy tic tu dong nay
- Hinh thac théng béo:
o Heé thdng: Phan mém s& hién thdng bao trén giao dién tai biéu tugng thong bao trén top
bar.
o Email: Hé thong s& giri thong bao vé email cia ngudi ding
o SMS: Hé thdng s& guri tin nhian SMS cho s dién thoai ctia nguoi dung. Chu y: Dé sir
dung duoc chirc nang gri SMS, ban can tich hop carCRM véi mét dich vu tin nhin
thuong hiéu (SMS Brandname) ctia mot nha cung cip dich vu nay.
o Tao cOng viéc: Hé thong s& tao mot cdng viée va giao viée cho nhan vién ma ban chi
dinh.

Stra théng bao
Tén théng bao | Cham séc xe sau ra xwéng
Tiéu dé théng bao | Cham séc xe sau ra xwéng
Module | Phiéu dich vu (HB)
Kich hoat?

Hinh thirc théng bao  (J Hé théng (O Email () SMS

() Tao céng viéc (] Thém lich cham soc

®

Th&i gian théng bao | 3:10 ~

Thong béo cho | Ngwdiquan If x

Thong bao nguwéi dang | Tim kiém

Giri cho khach hang [J Email [J SMS [J G ZNS

- Théng bao cho: Chi dinh nguoi dung lién quan dén d6i tuong s& nhan dugc thong bao ty
dong nay



Théng béo nguoi dung: Ngoai nhitng nguoi dung lién quan dén dbi tuong, ban c6 thé giri

thém cho nhitng ngudi dung khac khong lién quan, vi du giri thém cho trudng phong cia

nhan vién dang quan 1y d6i tuong.
Gui cho khach hang qua email hodc sms: Néu ban check vao cac checkbox nay, hé thong

s& dong thoi giri thdng bao truc tiép cho ca khach hang. Ban can chon email mau va sms

mAau dé xac dinh ndi dung sé& giri cho khach hang.
Su kién: X&c dinh thoi diém hé théng s& thuc hién quy tic tw dong. Chl ¥: ban co thé két

hop thém cac diéu kién khac di kém voi tuy chon & muc “Sy kién” nay. Céc lya chon su

kién bao gom:

O

O

O

Thém: Quy tic ty dong s& duoc thuc thi ngay khi vira thém méi ban ghi

Cap nhat: Quy tic tu dong s& duogc thyc thi khi ban thuc hién cap nhat ban ghi

X6a: Quy tic tw dong s& duoc thyc hién khi ban x6a mot ban ghi

Tu dinh nghia: Ban can thém cac diéu kién va to hop cac diéu kién dé hé thdng sé& thuc

thi quy tic tu dong khi cac diéu kién cung dong thoi dugc thoa man.

Stra théng bao
(] Tao cong viec () Thém lich cham soc
Thoi gian théng bao | 3:10 v 7

Théng bao cho | Nguwdiquan Iy x

Théng bao ngudidung | Tim ki€ém

Gtri cho khach hang [ Email () SMS [) Gtri ZNS

Sirkién | Tw dinh nghia

Trirdrng théng tin | Tinh trang

DPiéukién | La

Giatri | Dagiao xe

x
<4 Thém diéu kién

Thém diéu kién: Ban c6 thé thém mot hodc nhiéu diéu kién dé gidi han cac truong hop



quy tic tu dong s& dugc hé thong kich hoat. Viéc t6 hop ndy gitip ban tao ra bat cir quy
tic tu dong nao ma ban mudn, cho du 13 véi cac truong dit liéu phan loai do chinh ban
thém vao. Hiéu va lam chii duoc cach thirc tao quy tic ty dong c6 thé gilp ban ty dong
hoa hoat dong quan tri trong gara cua minh.
8.3. Tao lich chiim soc tw dong dinh ky bang Automation
Ban c0 thé tly Y tao c4c lich cham soc ty dong dinh ky mot cach khong giéi han bang module
Automation cua phén mém. Béng cach to hop céc diéu kién tao lich, ban c6 thé tao lich theo bat
ctr diéu kién mong mudn nao cua gara.
Cac budc thuc hién twong tw nhu muc 7.2, cu thé nhu sau:
Budée 1: Vao myc Automation trong trang Cai dit hé thong
Budre 2: Click nit “Thém thong bao” dé mo cira s6 thém mot quy tic ty dong
Budc 3: Nhap céc diéu kién dé tao lich cham soc tu dong sau khi ra xudng
Buwéc 4: Click vao dudng link “Gié tri mic dinh thém cong viéc” dé thiét 1ap cac truong dit liéu
cua cong vi¢e s€ dugc ty dong tao. Cac dir liéu ban nén thiét 1ap bao gém:
e Loai cong viéc: Ban chon m{t trong cac loai cong viéc trén phﬁn mém, khuyén nghi chon
“Cham soc sau ra xudng”
e Noi dung: Ban c6 thé tiy y nhap, tuy nhién nén c6 mo ta rd rang, vi du nhu quy dinh/yéu
ciu ctia gara ddi voi nhan vién dang thuc hién chim soc, cac cau hoi can hoi khach hang. ..
dé thuan tién cho nhan vién hoan thanh tdt cong vi¢c cua minh.

e Trang thai: Ban chon la “Chua lam”



e Giao vi¢c cho: Ban c6 thé chi dinh mét nhan vién dé giao viéc cho ho

Gia tri mac dinh

Giao viéc cho Nguwi quan Iy

Loai cdng viéc Cham soc sau sia chiva = Q

N6i dung Cham soc khach sau 1ngay ké 1 Q

Trang thai Chuwa lam x Q

Luu y: D6i voi cac gara 6 to sir dung nhiéu ngdn ngit khac ngoai tiéng Viét:

Khi cai dit Automation, tao tén thong bao bang ngon ngit chinh gara d6 str dung. Tén théng bao
khi tao ding ngdn ngir nao hé thong s& hién thi bang ngdn ngit d6 khi cé théng bao dén biéu
tugng chudng, dén email ngudi duoc thong bao.

8.4. Tao lich chiim s6c tw dong dinh ky bang chirc niing lich chim s6c

Ngoai tao lich cham séc ty dong bﬁng module Automation, ban hoan toan ¢6 thé tao mét lich
cham s6c ty dong bang chire nang lich cham séc. Trude khi ding cach nay, ban can tao sin cac
lich cham sdc thdng thuong ma xudng cua ban van hay st dung. Ban c6 thé thém mot lich cham
soc nhu sau:



Bwée 1: Chon muc “Dit liéu danh muc” trong trang “Cai dit hé théng”

Bon vi va ngudi dung

g D liéu danh muc
D\? ligu danh muc

6 csunin
W cxis
@D ooy

E Cdng tac vién

nh mang xa ho

«'px{} Nha phan phai

Khéch hang =
Khao sat
Dau méi
Lich hen
Mua hang
Phiéu dich vu
Cong viéc

Social -
€6 9 gia tri danh muc, trong d6 ¢6 : 0 gia tri hé théng, 9 gia tri ngudi dung
Q @ Them mai

O MA pbANH MUC GIA TRI DANH MUC

0O csN Cham s6

O csio30 3 10,30
O cHamis 5
O TTHANG Cham sau1than 30
[0 2THANG Chan 60
[0 3THANG 90
[J 4THANG 120
O S5THANG 50
O 6THANG ch 80

TUY CHON KHAC

Buéc 2: Chon danh muc “Lich cham s6c” cia module “Ho trg”

[EEGCAINS  Lich cham séc
Thém mdi  Trang thai
Mdc Wu tién
Muc 46
Kénh Phan héi
Loai hé trg
# Import (R4 Export
GHI CHU THU TU MAC DINH HE THONG
1 v v
2 v v
Cham soc sau 15 ngay 3 v v
6 v v
7 v v
3 v v
9 v v
10 v v
1 v v
1dén

Bude 3: Chon thém méi dé thém mat lich chiam séc

sU DUNG

v

v

L S5 YA YA VA N



Khach hang - Lich chim séc P
Khao sat Thém mdi  Trang thai d
Pau méi Mc Wu tién 4
Lich hen Muc o s
Mua hang Kénh Phan héi s
Phiéu dich vu Loai hé trg 4
Céng viéc
H6 trg
Social -
C6 9 gia tri danh muc, trong d6 ¢6: 0 gia tri hé théng, 9 gia

Q B Lou @@ import (G Export

[0 ™A DANH MuC GIA TRI DANH MUC GHI CHU THU TY MAC DINH HE THONG sU DUNG #

[0 CsN Cham soc ngay 1 1 v v v

(J csi030 Cham s6¢ 10-30 10,30 2 v "4 v

O CcHaMIS Cham séc sau 15 ngay B Cham séc sau 15 ngay 3 v v v

(0 TTHANG Cham sau 1thang 30 6 v v v

(0 2THANG Cham sau 2 thang 60 7 v v v

(J 3THANG Cham sau 3 thang 20 8 v v v

[0 4THANG Cham sau 4 thang 120 9 v v v

(0 S5THANG Cham sau 5 thang 150 10 v v v

Buwéc 4: Nhap thong tin lich chdm séc mudn tao. Khi thém dit liéu thi ban can cha ¥ nhap “Tuy
chon khac”. Tuy chon khéc chinh 13 s6 ngay ma ban mudn hé thdng tao lich nhic ty dong tinh

tr ngay xe vao xudng lam dich vu.

Thém mdi gia tri danh muc
M& danh muc |CHAM365

Tén danh muc |Cham sau 1 nam

Ghi chyy | Goi chdm lai khach sau 1 ndm

Tay chon khac |365

Gia tri mic dinh khi thém ho trg
]

O Mac dinh Hé& théng Sudung

Gid tri mdc dinh khi thém lich cham séc: Ban c6 thé thém tén lich cham séc, ndi dung phan



hoéi cua lich cham séc, trang thai, mirc uu tién cua lich cham soc.

Gia tri mac dinh

H8 trg cho Nguéi quan Iy

N&i dung phan héi Cham soc sau 6 thang

Trang thai Chuwa lam =

Tén hé trg Cham soc sau 6 thang

Murc wu tién Binh thuéng =

S6 lwgng

Tu khoa: {lan}, {ngay}

Sau khi c6 lich cham séc, khi ban thém méi mot phiéu dich vu, trong mdi dau viéc cua phiéu

dich vu, ban c6 thé chon mét hoic nhiéu lich chim soc di tao. Sau khi luu phiéu dich vy, hé

théng s€ tu dong tao cac cong viéc cham séc khach hang theo lich ban da chon.

C6 rat nhiéu truong hop trong thuc té ma ban ¢6 thé sir dung lich cham séc, vi du:

Néu khach thay dau thi ban c6 thé tao lich nhic thay dau tiép theo sau 6 thang nira

Néu khéch thay 16p thi ban ¢ thé tao lich chic kiém tra cin chinh lai 16p sau 12 thang
Néu khéch mua phu ting ¢6 thdi han bao hanh 1a 12 thang, ban c6 thé tao lich nhic bao
hanh sau 12 thang

Néu khach mua xe méi va duoc hudng ché do bao dudng dinh ky 6 1an mién phi, ban c6
thé tao lich nhic bao dudng mién phi tuong Gmg voi 6 lan nay

Céc budc dé thém lich cham s6c vao phiéu dich vu nhu sau:

Bwée 1: M6 lai mot phiéu dich vu di c6 néu mudn cap nhat lai thong tin hoac ngay trong giao

dién thém phiéu dich vy, ban co thé chon lich cham soc tai cdt “Lich cham soc¢” dudi phﬁn chi

tiét phiéu dich vu.



Bwéc 2: Chon 1 hodc nhiéu lich chim sdc ban d3 tao dé 4p dung cho mdi dich vu ma khach hang
st dung

LICH CHAM SOC

Cham soc ngay

Cham séc 10-30
Cham séc sau 15 ngay
Cham sau1thang
Cham sau 2 thang
Cham sau 3 thang
Cham sau 4 thang
Cham sau 5 thang

Cham sau 6 thang

Cha y: Ban ¢0 thé gin lich chdm S6C VA0 tirng san pham dich vu dé hé thong sé mdc dinh
chon lich cham soc, ban sé khong can phdai chon lich cham soc mai khi thém dich vu nita. Tat
nhién ban van cé thé sira hodc bé lich cham séc khi thém dich vu du: lich a6 méc dinh da

dwoc chon.

8.5. Thiét ké cdu tric thdng tin cia c4c ddi twong

Céu tric thong tin co thé hiéu 1a cac trudng dit liéu dé mo ta vé mot ddi twong ndo dé. Vi du, véi
d6i tugng 1a chiée xe 6 t6 ciia khach, mdi gara c6 thé mudn thu thap va luu cac trudng dir liu
khac nhau ctia xe d6 ngoai cac dit liéu co ban nhu mau xe, ndm san xuat, sé KM di di, thoi han
dang kiém, thdi han bao hiém vat chit xe... Do nhu cAu khac biét cia mdi gara, carCRM cho

phép ngudi quan tri c6 thé tlly y thém/bét hodc thay ddi cac truong dir liéu nay.

Cha y: Ban c0 thé xem lai khai niém “Poi tuwong” trén carCRM ciing nhw carCRM

co cdac doi tuwong nao o phan thudt ngit, muc 2.1




Cac db6i twong ban co thé thiét ké thdng tin nhu anh bén dudi:

KHACHHANG = £ Caidit Y Danhsichlfc & Truong thong tin Form day ad Form tim kiém nang cao orm thém nhanh

DAUMOI | #Caidat Y Danhsdchifc o Truong thong tin Form day dd Form tim kiém nang cao orm thém nhanh

orm thém nhanh || &= Biéu miu

LICHHEN | & Caidat Y Danhsédchi§c ¢ Trudng théng tin Form day du Form tim kiém nang cao

orm thém nhanh || = Biéu méu

PHIEUDICHVU | #% Caidit | Y Danhsachlc o Truong thong tin Form day a0 Form tim kiém nang cao

= Form tim kiém na

MUAHANG | & Caidat Y Danhsdchl§c o Truong thong tin Form a4y dd

Thiét Iap cau tric cac

. trwong di¥ |

théng tin cac doéi twong ma
phan mém quan Iy twong

= Form tim kiem na

CONG VIEC | £ Caigdt =Y Danhsdchlfc = ¢ Truong thong tin Form 4y dd

HOTRG ¥ Caidit Y Danhsichlfc o Truongthong tin Form day a4 Form tim kiém nas

CHIENDICH | ## Caidat Y Danhsédchl§c =« Truong théng tin Form day du Form tim kiém nang cao orm thém nhanh

SANPHAM | £ Caidit Y Danhsichlgc " Truong thong tin Form day G4 Form tim kiém nang cao orm thém nhanh

XE CUAKHACH = £ Caidit & Trudng thorg tin Form day dd Form view Form tim kiém nang cao
NHA CUNG CAP | # Caidat Y Danhsachi§c & Truong thong tin Form Gy i Form tim kiém néng cao orm thém nhanh
QUANLY KHO = 4 Caigit Y Danhsichlfc & Trudng thong tin Form g3y du Form tim kiém nang cao orm thém nhanh | &= Biéu mau

Dé thiét ké cdu tric thdng tin rieng mot dbi twong trén carCRM, ban thyc hién theo cac budc
sau.
Budée 1: Vao muc “Quan Iy module” trong trang “Cai dit hé théng”

gudi dung Q Dif liéu danh muc

/' Thiét NRSmquy




Buwéc 2: Click nut “Truong thdng tin” tai module twong Gng v6i di twong ma ban mudn thiét

ké cAu trlic théng tin. Vi du trong anh dudi day la trudng thdng tin cia thong tin xe.

KHACH HANG

DAU MOI

LICH HEN

PHIEU DICH VU

MUA HANG

CONG VIEC

HO6 TRO

CHIEN DICH

SAN PHAM

XE CUA KHACH

NHA CUNG CAP

QUAN LY KHO

£ Cai gat

% caigat

£ caigat

£ Caidgat

£ caigat

£ caidgat

£ caidat

£ caidat

£ Cai gat

% Ccaigat

£ caigat

£ Ccaidat

Y Danh séch lo

Y Danh séch lo

Y Danh séch lof

Y Danh sach lo

Y Danh séch lo

Y Danh sach lo

Y Danh séch lo

Y Danh séch lo

Y Danh séch lo

# Trudng thongd

Y Danh sach loy

Y Danh sach lo

& Trudng thdng tin

& Trudng thdng tin

& Trudng théng tin

# Truang théng tin

# Truong thong tin

& Trudng thdng tin

& Trudng thong tin

& Trudng thong tin

# Trudng théng tin

tin = Form thém

& Trudng théng tin

# Trudng thong tin

= Form tim kiém nang cao

= Form tim kiém nang cao

= Form tim kiém nang cao

= Form tim kiém nang cao

= Form tim kiém nang cao

= Form tim kiém nang cao

= Form tim kiém nang cao

= Form tim kiém nang cao
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Buwéc 3: Trong trang danh sach truong thong tin, ban s& thiy ban dau di c6 rat nhiéu truong

thong tin ctia ddi twong. Hay kiém tra mot luot dé chic chin trudng thong tin ban can |4 chua

c6 nham tranh tao tring dit liéu. Néu can thém méi trudng dit liéu, ban click nat “Thém trudng

thong tin”.
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Budéc 4: Trén clra s6 thém trudng, nhap céc thong tin cia trudng dir liéu. Do tinh linh hoat ciia

phan mém nén céc thiét 1ap trong phan nay ciing twong ddi phirc tap, GEN ludn san sang hd tro

cac gara khi ban cin tiiy bién thém hé thong theo nhu cau quan 1y ctia minh (viéc hd tro 13 hoan

toan mién phi). Mot s6 thong tin can chu ¥ khi thém truong di liéu:

Tuy chon khac: tuy chon khéac chinh 1a loai dbi tugng cua moi module (vi du: module
khéach hang c6 loai khach hang, module phiéu dich vu c¢6 loai dich vu, module san phém
c6 nhom san pham, ...). Truong dit liéu ndy dé xac dinh xem truong dit liéu ban dang thém
moi c6 duge ap dung cho loai d6i twong d6 hay khong. Vi du: vé6i loai khach hang 1a déi
tac, ban c6 thé thém mot truong dir li¢u 1a “Han mirc cong ng”, nhung ban khong mudn
st dung truong nay cho loai khach hang 1a khach dén 1am dich vu, khi do, truong dir licu
“Han murc cong ng” s€ can chon tuy chon khac la doi tuong khach hang c6 loai la “Doi
tac”.

Kiéu truong: phan mém hd tro gin nhu tat ca cac kiéu trudng ma ban can trong thuc té.
Ngudn dit liéu: v6i mot sb kiéu truong dang lua chon cac gi tri ma nguoi quan tri dinh
nghia trudc thi ban phai lya chon ngudn dir liéu cho cac gia tri di dinh nghia d6. Cac
ngudn dit lidu c6 thé 1a dit liéu dong do ngudi dung ty thém trén phin mém hodc tir mot
danh muc cac dit liéu ma ngudi quan tri d thém. Néu chua c6 ngudn dit liéu, ngudi quan
tri s€ phai thém trudc danh muc dir liéu can sit dung & muc “Dir li€u danh muc” trong
trang “Cai dit hé théng”.

Tuy chon: Mot ) tuy chon ma ban can luu v

e Bit budc nhap: Néu truong dir li¢u do 1a bét budc nhap.

e Tim kiém: C6 cho phép tim kiém dit liéu trudng d6 trén thanh tim kiém khong.

e Hién cot: Néu cho phép truong do6 hién thi trén form danh sach.

Xéc thye dit liéu: Ty chon ndy kha phirc tap va khéng d& dé hiéu néu ching ta khong cé
nhiéu kién thtc vé cac hé thong phan mém ndi chung. Tuy nhién, vé co ban, xéac thyc dir
liéu cho phép ban dat cac diéu kién rang budc hon voi dir liéu ma nguoi dung nhap vao,
vi du: Chi cho phép ngudi dung nhéap dir li¢u 1a cac ky tu tr A t61 F, chi cho phép nhép
sO tr 0 t6i 6, do dai dix liéu chi c6 thé gom 6 ky tu,...



Thém trudng thdéng tin
Tén trudng |Mauxe
Tuy chon khac | Xecl ) | Xe mdi %
Anh xa dif ligu | Chon
Kigu trudng | Select box
Mguon di liéu | DE liéu danh muc

Chon module | Xe cda khach

Chon danh muc [Mfiu xe

Db dai t6i da
Xac thuc dit ligu

Tay chon | Type to search...

Bude 5: Luu dé két thic viéc thém truong dir liéu méi.

Cha y: Tai burde ndy, ban méi chi thém truong dir liéu cho doi twong. Truong dit lidu nay sé
khéng hién thi trén cdc form giao dién néu ban chuwa kéo truong dit liéu vdo ting form ma
ban muén svr dung. Héy xem hudng dan ¢ phan bén duéi dé biét cach sir dung truong di

lieu ma ban vira thém.

8.6. Thiét ké giao dién cac form giao dién ngudi dung

carCRM cho phép ban tiy y thiét ké form giao dién ngudi ding ciia tat ca cac ddi tuong trén
phan mém. Vi du: ban c6 thé thiét ké form thong tin khach hang cua riéng gara minh, ban c6 thé
thiét ké form thong tin xe ctia khach. ..

Khong nhimg vay, ban c6 thé tuy ¥ thiét ké giao dién ciia timg loai form nhu form thém méi dir
liéu, form xem lai dit liéu, form thém nhanh, form tim kiém nang cao. Diéu nay s& gay khé khin
cho ngudi quan tri thi hé thdng cho phép diéu chinh qué linh hoat, tuy nhién, dbi lai 13 ngudi st
dung cudi s& st dung mét cach don gian, thuan tién nhét theo ding nhu cAu cta ho.



Trude khi thiét ké giao dién form giao dién nguoi ding, ban ¢6 thé mudn kiém tra lai xem véi
mdi d6i twong (twong img voi cac module trén phan mém) da c6 du truong dir liéu ban can nhap
li¢u hay chua. Néu can thi ban ¢6 thé thuc hién theo hudng dan & bwde 7.5 dé tién hanh bd sung.

Cha y: Pé biét cac loai form giao dién co trén carCRM, ban €O thé xem lai CAC thudt
ngit & muc bén trén. Cach thiét ké giao dién 14 giong nhau vdi cdc logi form, do vdy,

phan bén dudi sé chi hwong dan cach thiét ké giao dién doi voi form thém.

Dé thiét ké giao dién cuia cac form dit liéu, ban lam theo céc budc sau:

Buwéce 1: Vao muc “Quan 1y module” trong trang “Cai dit hé théng”

Pan vi va ngudi dung g D liéu danh muc
‘@‘ Ap :‘,;_i Quan ly module
ad.
‘£ hiét [ap chung I

T t jun Cau hinh Call Cente
6 csuni vip
@1 nh mang AP putomatior
@D i @ van chuyer
6ng tac vién B carCR
#4# Nha phan phd o LUKY



Budc 2: Tai module tuong img véi ddi tuong ma ban mubn thiét ké form giao dién, click vao

nit twong Gng v6i loai form ma ban mudn thiét ké. Vi du, ban click vao nit “Form thém khéch

hang ca nhan” cua module “Khéach hang”
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Bwéc 3: Tai giao dién thiét ké form, ban s& thdy cac nhom truong va cac truong dir liéu ban dau

cua form. Ban c6 thé dung chudt ké kéo tha sa“'lp xép lai vi tri cac truong dit liéu hoac kéo truong

dir liéu ban mai tao & muc “Truong chua sir dung” vao form. Ban ciing c6 thé click vao biéu

tuong thung rac ¢ tén trudng dit liéu dang c6 trén giao dién dé xo6a truong dir liéu do khoi form

(khi x0a thi truong dir liéu d6 sé dugc dua vao muc “Truong chua stir dung”).

Vi dy, Ban muon thém truong dia chi vao form thém, ban chi can kéo truong d6 vao dung vi

tri ban muodn roi nhan “Luu”.
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@ Cép
Thém dong mei trudc

Thém dong méi sau

1 Loai khach hang e
\ém nhom trueng

Dién thoai @ Ngubn khéach hang Trwong chua sir dung
Iki tinh thanh i
Nguéi quan ly
truong moi
Quar @ San phadm da mua
Bia chi
Ngay tich tham gia KHTT Pon vi quan ly S6 CMT/H¢ chiéu

Nhu vay, khi ngudi ding thém khach hang ca nhan trudng “Pia chi” d4 hién thi tai

form thém.



carCRM. = + Q LY & B & | Online ﬂ))@ § (2 & {& Bl Administrator Q

4 Khach hang >
@ > Khachhang > Thém KHCN ‘ + /0
> Lich hen >
$ Phiéu dich vu (HD) > Thong tii chung
© Mua hang
Danh xung Ant X v Tinh trang hua cham
¥ Nhacung cap >
Tén khach hang* Loai khach hang Khach hang x
£ Quanly kho >
= Congvié Dién thoai* Nguon khach hang
= Slely viec >
& Lich cham séc > Dia chi Nguoi quan ly Administrator
% Chién dich > Quén huyén Nhom khach hang
¥ Vanban Ghi ch
@ Sanpham >
& Xe cua khach > » (9]

Lwu y: Cac truong mau hong 13 trudng cai dit mic dinh cta hé thong nén khong thé xoa.

8.7. Thiét ké form biéu miu

Thiét ké form biéu miu ngay trén phadn mém quan 1y gara 6 t6 carCRM hién dang 1 tinh ning

canh tranh vugt trd1 gitip gara 6 t6 phuc vu khach hang ngay cang chuyén nghiép hon.

Gara c6 thé d& dang tuy chinh biéu miu theo mong mudn tao nén tinh nhat quan, chinh Xac;

Tich hop va tu dong héa dit liéu, logo thuong hiéu theo quy trinh chuén, siéu nhanh, tiét kiém

chi phi; Quan 1y, cap nhat thong tin cuc ky hi¢u qua.

@ > Hopddng > A000710

THONG TINCHUNG ~ THANHTOAN(0)  CHIPHI(0)  CONGVIEC(0)  LICHCHAMSOC(0)  CHUKY  LICHSUFTHAY®OI  HINH ANH (0)
Théng tin
S8 phiéu A000710 Ngudn hop déng Website
Loai dich vu Stra chira Tinh trang Bao gid
Khachhang  Anh Pham Van Tién Ngayvao  30/05/2024 2:10 Chidu

Xeclaknach — 60A-99999 Q

Cévin  Administrator

Chi tiét hop déng

STT THAO TAC DANH SACH SO LUQNG DONVITINH DON GIA VAT GIAM GIA THANH TIEN BAO HIEMTRA TRANG THAI  NGUOI THUC HIEN

1 Staxéa  (LépMichellin11) L3p Michellin 1 cal 1.000.000 5% 1.050.000 0 S dung

[+

[1#]
2

Lénn siva cnira 3
Lénh si¥a chira 2
Lénn sia chira 1
Héa don thanh toan
Ban giao xe

Lénh si¥a chira

Bdo gia kndch hang

GHI CHO LICH CHAM §6

Tai form view Phiéu dich vu (hd) béam vao muc In sé hién thi cdc form biéu mau gara da thiét

ke truoc do



Phan mém carCRM cho phép gara tao bi€u mau tai cac module: Lich hen; Phi€u dich vy; Quan
ly kho. Biéu mau thuoc module nao s€ hién thi khi can in bi€u mau ¢ module do.
Vi du:

e Tai module: Phiéu dich vu gara c6 thé tao cac biéu mau nhu: Bao gid, Phi¢u yéu cau sta
chira (Lénh stra chita); Phi€u thanh toan; Phiéu bdo cao ki€ém tra ban giao xe... Khi c6 van
can in biéu mau cho khach xem (xem lai phan 3.6 ¢ trén), cac bi€u mau nay s hién thi
trong form view phi€u dich vu can lam cho khach. Tuong tu & module Kho gara c6 thé
tao cac biéu mau nhu: Phiéu xuat kho néu can thiét.

Cac budc thuc hién nhu sau:

Buwde 1: Vao cai dat hé théng, chon: Quan 1y module

g i E | i |EE  Administrator 9‘

@ DiF liéu danh muc

¢ Quan Iy modules

33.‘ Nhém quyén

Céu hinh Call center
VIP vie

AI“ Automation

@ Van chuyén

ﬁ CAu hinh 6 16



Buéc 2: Vao: Phiéu dich vu (hd), chon: Biéu mau

KHACH HANG | &% Caigat | Y Danhsdchioc | o Truongthéngtin | i= Formthém | = Formxem i Form tim kidm ndng cac | i= Form thém nhanh

PAUMO! | #¥ Caidat | Y Danhsdchloc | & Truongthéngtin | = Formthém | = Formxem i Form tim kiém nang cao | = Form thém nhanh
LICHHEN @ £t caigit| Y Danhsichloc | o Truongthéngtin IS Formthém | 55 Formxem S Form tim kiém nang cao | = Form thém nhanh | 3= Biéu miu
PHIEU DICH VU (HD)| %% Ccaigat = W Danhsdchlge | o Trubngthéngtin | i= Formthém | = Formxem = Form tim kiém ndng cao | 3= Form thém nhanh || = Biéu miu
MUA HANG | #¥ Cdidat Y Danhsichloc | #° Truangthéngtin = Formthém | EE Formxem = Form tim kiém nang cao
CONGVIEC | ¥ caigst | Y Danhsdchloc | & Truangthéngtin 1= Formthém | = Formxem | = Form tim kiém nang cao | = Form thém nhanh || = Worldlow
LICH CHAM SOC | #% Caidat|| W Danhsdchloc | & Trubngthéngtin = Formthém | = Formxem = Form tim kiém ndng cao | 3= Form thém nhanh | = Worldlow
CHIENDICH = ## Caidat ¥ Danhsachloc | & Truéngthéngtin = Formthém = Formxem = Form tim kiém ndng cao | = Form thém nhanh
9 5 ~
4 . A . n 7. ‘A ~
Budc 3: Chon biéu tugng: Thém méi trong bi€éu mau.
Biéu mau  cauhinhhéthéng > Quan Iy module
J TEN BIEU MAU NGAY TAO NGO TAO NGAY SUA NGUSI SUA #
O Lénhsirachiva 3 28/05/2024 Administrator 29/05/2024 Administrator
O Lénh slra chita 2 28/05/2024 Administrator 29/05/2024 Administrator
O Lénh sira chira 1 16/05/2024 Administrator 29/05/2024 Administrator
O Hoa don thanh toan 16/05/2024 Administrator 22/05/2024 Administrator
O Ban giao xe 06/05/2024 Administrator 29/05/2024 Administrator
O Lénh sira chiva 09/08/2023 Administrator 16/04/2024 Administrator
O Bao gia khach hang 03/04/2023 Administrator 17/04/2024 Administrator

Buéc 4: Dién day du cac truong thong tin vao form biéu mau dung theo giao dién mong mudn

thiét ké ctia gara. Mdi gara déu c6 thé tily chinh biéu mau riéng dic trung ctia gara minh.
M0t s6 trieong théng tin can leu y:
e Tén biéu mau: La tén hién thi form biéu mau gara mong muén sau khi in.
e Nhom quyén dugc in: S& phan chia nguoi duoc in biéu mau. Néu khong co quyén in biéu
mau, ngudi dung khong thé thuc hién thao tac nay.
e Tailén mdu HTML: Thuong dung cho cac biéu mau kho, phtic tap. Thiét ké bang HTML.
e Hop dong: Khi chon muyc nay, phan noi dung sé& ty dong chén hgp dong mau bén GEN da

thiét ké sin, nguoi dung c6 thé dya vao biéu mau nay va chinh stra cho phu hop.



e Chén tir khéa: Khi tir thiét ké form biéu mau, ban c6 thé chén cac tir khoa tir cac module:
Phiéu dich vu (hd); Chi tiét hop dong; Khdach hang; San pham; Xe ciia khdch; Hé thong.
Toan bd dir li¢u theo céac keys s€ tu dong dugc cip nhat hién thi khi bAm in biéu mau cuc
ky chinh xac, tién lgi, khong dé khach hang cho lau.

Biéu miu *

B T = =] A T L] T B 2 % E £ 3 B 9O = & X Box CheckBox TextArea

BAO GIA SUA CHUA

Théng tin khich hing Thing tin xe
Hiing xe: {spk_hang _x_ze|

Model: {spk_chi_tiet_x Nam SX: [spk_n

S KM: {spk_so_kilomed]

Buwéc 5: Sau khi hoan thién dy du cac truong thong tin can thiét, ndi dung tao biéu miu, ban

co6 thé bam:
e Xem trudc: Néu muon xem form bi€u mau vira thi€t ké hién thi nhu thé nao
e Luu: Néu muon Iuu lai bi€u mau vura thiét ké

e Dong: Néu mudn hiy bé mau thiét ké nay.
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[BK Box CheckBox Temres

{dn_tes)
Dia chi: {do_dia_chi)
Hottine: (da_dien_thoas)
Cing vide chn b s

2000k toy didu kién mbo s tade

KHACH HANG

Biéu mau vura thiét ké khi ban bam vao: Xem truoc. Ngoai ra co thé bam Luu hodac Dong

Nhu vy, gara 6 t6 hoan toan c6 thé ty thiét ké form biéu mAu riéng dic trung giup tiét kiém

thoi gian, chuan héa quy trinh, nang cao chit luong dich vu va quan 1y gara 6 t6 hiéu qua hon



IX. TICH HQP CAC BEN THU 3

Khac véi hau hét cac phan mém quan 1y danh cho gara 6 t6 khac, carCRM 1a su két hop cua cac

chirc nang quan ly chuyén sau cho xuéng dich vu véi cac chiic nang ciia mot phan mém quan 1y

va cham soc khach hang (CRM) chuyén nghi¢p. Do vay, carCRM c6 kha nang tich hop da kénh

v6i cac kénh ma doanh nghiép thudng sir dung dé twong tac véi khach hang ctia minh. Cac loi
ich khi tich hop da kénh nhu:

Thém kénh dé tuong tac nhanh chéng véi khach hang: doanh nghiép dé dang nhan thong
tin tir khach hang ciing nhu trao d6i véi khach hang trén tat ca cac kénh va ngay tir phan
mém carCRM.

DPong bo dit liéu tir tat ca cac kénh vé phan mém CRM, tir 46, doanh nghiép quan 1y duoc
toan bo dir liéu vé khach hang, ban hang va cham soc khach hang trén hé thong quan 1y
cua doanh nghiép.

Khong s¢ mét dit liéu tuong tac voi khach hang: do dir li¢u da duoc dff)ng bo tir cac kénh
vé carCRM cua doanh nghiép, do vy, v6i bit ctr rai ro nao nhu kénh bi khoa hay x6a thi
doanh nghiép s& khong lo bi mit dit liéu nira.

Tuong tac hang loat voi khach hang: khi da tich hop, doanh nghiép cé thé thuc hién viéc
tuong tac hang loat v6i khach hang trén cac kénh, vi du nhu giri tin nhin Zalo hang loat
(tuan thu theo chinh sach cua Zalo va c6 thé s& mt phi), giri tin nhan SMS hang loat, giri
email hang loat,...

Tuong tac ty dong da kénh: doanh nghiép ciing c6 thé thiét 1ap co ché twong tac tu dong
v6i khach hang qua cac kénh da tich hop. Vi du: khi don hang duoc Xac nhan, phan mém
tr dong g tin nhin Zalo cho khéch; khi xe vira ra xuwéng, phin mém tu dong giri SMS

cam on khach hang,...

9.1. Tich hgp Facebook

Facebook la mot kénh ban hang va cham soc khach hang quan trong ctia cAc doanh nghiép nganh

6 t6. Cac tinh nang khi tich hop Facebook vao carCRM bao gom:

Gan khdng gidi han céc fanpage vao carCRM.

DPong bo dir liéu tin nhin, binh luan tir Facebook vé.

Tra 16i tin nhan hodc binh luan ngay trén phan mém carCRM.

An binh luan néu binh luan cd cht sb dién thoai hodc email hodc an tit ca cac binh luan
néu mudn.

Tu dong chuyén doi khach tir Facebook thanh khach hang trén carCRM ma khong can phai
cap nhat bang tay néu trong noi dung tin nhin hodc binh luan c6 chir s6 dién thoai hodc
email.



Tu dong phan bo tin nhan 1an lugt cho nhan vién duge gan quyén gitip nhan vién marketing
khéng can phai tai vé file excel roi giao khach hang thi cong nita.
Gan mirc d6 tiém nang cua khach hang va loc duoc cac murc do tiém ning cta khach hang.
Tao lich hen ngay khi chat véi khach hang.

THIET LAP MANG XA HOI ZALO

Em Nguyen Thanh Tan Logout

. I car= 6 T5 Chuyén Nghiép

. I Hé sinh Thai O té Hoan Chinh

. I Trung Tam dich vu O t&

Gdén mét hodc nhiéu fanpage vao carCRM
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Tra loi khach hang Facebook ngay trén carCRM

9.2. Tich hgp Zalo OA

Zalo dang tr¢ thanh mdt kénh cham soc khach hang ngay cang quan trong cua cac doanh nghiép
do lugng ngudi ding dong dao va kha nang chat tién dung. Hién tai, Zalo da trién khai nhiéu
dich vu c6 thu phi trén nén tang Zalo ctia minh, tuy nhién, so vi mirc phi tir cac dich vu twong
tu khac thi van tuong dbi 1a canh tranh, do vay, doanh nghiép van c thé tan dung nén tang cua
Zalo dé phuc vu cho c6ng tAc cham soc khach hang. Tuy nhién, ciing khong dé dé khai thac hiéu
qua néu doanh nghiép khéng cé chién luge sir dung cu thé ciing nhu khéng dugc tu vin mot
cach day du dé khai thac.

Céc tinh nang khi tich hop Zalo OA vao phan mém carCRM Ia:;

« Khong can phai gan quyén quan Iy OA cho nhan vién ma chi can gan quyén trén phan
mém carCRM la nhan vién da co thé chat véi khach hang qua Zalo OA, diéu nay giup
doanh nghiép bao mat tai khoan OA ctia minh hon.

«  Guri tin nhan hang loat thu cong hoic ty dong theo quy tic do nguoi quan tri thiét 1ap
(tuan theo chinh sach cua Zalo).

« Nhin tin hang loat cho khéach hang tiém ning.



Pong bo mau tin nhan tir Zalo vé carCRM

Tu dong chuyén doi nguoi quan tam trén Zalo thanh khach hang néu trong ndi dung
nhén tin c6 sd dién thoai hodc email cia khach.

Tu dong phan bo khach hang va tin nhan cho nhan vién theo thiét lap tay v.

(& ) T T

(] Nléu BE NOI DUNG GHICHU DUNG CHUNG CAP NHAT CUGI NGUOI CAP NHAT #
THONG BAO XAC NHAN DON HANG

Cam dn {{customer_name}} da tin tubn-, chung t6i @& nhan dudc
yéu cau dat hang cua ban. Théng tin chi ti€t don hang nhu sau:

Ngudi nhan {{customer_name}}
Bia chi {{address}}
XAC NHAN DON I 10-11-2022
O LanG S6 dien thoai {{phonel} - 107479 -
Ngay dét hang {{order_date}}
Bon hang {{order_id}}
So tien {{money}}

Hinh thuc thanh toédn {{payment}}

Xin chao {{customer_name}}
Cam on {{customer_name}} §& mua va st dung san pham c\]a-
ngay {{date}}, ma don hang {{order_id}}.

-CAM ON Néu c6 bat ky van @é gi vé san pham hay lién hé dén ching toi ngay nhé!
O BANDAYEU Dé biét chi tiét vé s6 diém ma ban dang dudc tich Ity Ia bao nhiéu tai @ 10-11-2022 -
THUGNG - UNG HO I i cho ching toi Gé kiém tra va nhan qua nhé! 10:14:19
Dé xem théng tin hudng dan s dung, cach stfa chifa bao dudng thiét bi
héy bam "Quan tam OA"

GUui SMS X

GUi ti* Thiét bi rua xe-[Zalo Binh thudng) X v Q

Gui gén* 082€ X

Tu khoéa | Sms mau
NoGi dung Cam on {{title}} {{customer_name}} a3 tin tusnol . ching téi G3 nhan dudce yéu cau
dat hang cua ban. Théng tin chi tiét don hang nhu sau:
Ngudi nhan{{customer_name}}
Dia chi{{address}}
S6 dién thoai{{phonel}
Bon hang{{order_id}}

Thanh toan{{money}} d




<& Thiét bi rira xe

Ban cam thdy phién? Bao x&u

® Thiét bj rira x: guri thdng bao tdi s6 dién 5
" thoai 8482

XAC NHAN PON HANG CHUA THANH TOAN
Cam on Chi Lam Thanh Hao da tin tuc’m_, chiing
toi da nhan dugc yéu cau dat hang cla ban, Thong tin

chi tiét don hang nhu sau:

Nguai nhan Lam Thanh Hae
Dia chi 36 Ngoc Ha

S8 dién thoai os24 i
Pan hang AD17785

Thanh toan 389.000d

Ban cam thay phién? Bao xau

~ g¥ Sanphdm  a R Dich vy ~ 28 Quén Iy

9.3. Tich hop tong dai

Trudng hop doanh nghiép c6 s6 hotline va mudn xay dung hé thdng tong dai chuyén nghiép dé
phuc vu cho ban hang va cham s6c khach hang, doanh nghi¢p c6 thé thuc hién viée tich hop
tong dai d6 voi phan mém carCRM.

Céc tinh nang khi tich hop tong dai voi carCRM bao gom:



Hién thong tin khach hang trén phan mém carCRM khi khach hang goi ti s6 hotline
ctua doanh nghiép. Thong tin khach hang khéng chi la théng tin ho tén, dia chi ma con
hién ca lich sir mua hang, lich sir 1am dich vu hay lich st cac 1an khach d3 goi.

Goi dién cho khach hang ngay trén phan mém carCRM chi bang mot ¢l click chudt.
Nhan vién goi c6 thé cim tai nghe dé thyuc hién ngay cudc goi.

Dit lich hay thém nhanh phiéu dich vu ngay khi dang dam thoai véi khach hang

Nghe lai file ghi am: tat ca cac cudc goi di va dén déu duoc ghi &m va nguoi quan 1y c6
thé nghe lai cudc goi ma nhan vién di goi cho khach hang.

Xem lai lich str cudc goi ciing nhu xem c&c béo céo thong ké cude goi ciia nhan vién
trong tuan, trong thang. ..

Hé théng téng dai doanh nghiép chuyén nghiép véi day du cac tinh nang nhu 10i chao,
nhac chd, kich ban cudc goi theo nhu cau thuc té, dinh tuyén cudc goi thong minh hay

forward cudc goi khi khach goi ngoai gio...

r B
== I !ﬂ

Anh Lam(30A611HN)

Doanh s&
&  Trong
ALL CHAp TTU VATTUPHU LOP

CONG TY TNHH XAY DUNG THUGNG
MAI VA PHAT TRIEN THANH
(31HOZ M)

3 990 0945 517'5:-

Céng ty Co Phan Pau Tu Va Xay =

@®cChimsocxe @ Stachira ® Nhancing @ Acquy @ Vvitte @ Vatty phu @ Lop



Cudc goi di - 0983 813 813

7 Tan (test)

Thongtinchung  Céngviéc  Dichvu  Ditlich

Thong tin chung Tén cong viec Ong Tan (test) 0983 BT3 813 - G Khach hang GrgTanttest) x v Q & W

N = al | o
; Losikhch hing va
77777 v Q
a ) 2

Anh Tan héi bao gia lam sach khoang

new group name N

9.4. Tich hgp SMS Brandname (tin nhéin thwong hiéu)
SMS Brandname 1a dang tin nhin theo thwong hiéu riéng ma doanh nghiép dang ky. Vi du, khi

ban rat tién tir ngan hang Techcombank thi ban s& nhan duoc tin nhén gui té1 tor mot nhan 1a
Techcombank chtr khong phai tir mot s6 dién thoai. Tin nhin theo nhdn d6 chinh 14 tin nhin
thuong hiéu.

Tich hop tin nhin thuong hiéu v6i carCRM dem lai céc loi ich sau:

«  Gui tin nhin hang loat hay ty dong cho khach hang theo thuong hiéu riéng cua gara, tir d6
nang cao tinh chuyén nghi¢p va kha nang ghi nhan/nh¢ t61 thuong hi¢u cua khach hang.

« Tao C4c tin nhin miu va gui ty dong theo timg su kién nhu giri chic tét, giri chic sinh
nhat, gui chiic khach hang 1a nit nhan ngay mung 8 thang 3,...

«  Gui tin nhén ty dong khi khach 1am dich vu, vi du khi xe ra xudéng, khi can nhic lich bao

dudng lai, nhac hét han bao hiém,...



'

9.5. Tich hgp website va landing page

Néu doanh nghiép di c6 website hoic tao cho minh cac trang langding page khi chay quang co,
ban hoan toan c6 thé tich hop chung v6i carCRM. Sau khi tich hop, néu khach hang giri tin tir
website va landing page thi ndi dung tin nhin s& tw dong dugc dong b vé carCRM dé nhan vién
tiép tuc cham séc hodc dé hé théng thuc hién viéc cham soc ty dong theo quy tac ban da xac
dinh trudc (marketing automation).

Céc tinh ning khi tich hop website va landing page bao gém:

« Tao ma nhing dé gin vao website hoic landing page tly ¥ (khong cin stra code cua
web)

« Tao API tly y dé tich hop website trong truong hop can tich hop sau va tuy bién theo
nghiép vu riéng (can stra code ciia web)

« Khong giéi han sé lugng mé nhing (form option) va so lugng website/landingpage tich
hop vao.

« Thiét lap quy trinh cham sdc tu dong voi khach hang do vé tir website/landing page

« Tuy y thiét 1ap cac thdng tin can thu thap tir website hodc tir landing page (ngudi quan
tri tu thiét 1ap)
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9.6. Tich hgp email marketing

carCRM la mét cong cu chuyén nghiép cho phép doanh nghiép gui email hang loat (email

marketing) t6i khach hang ctia minh. Cac tinh ning ctia module email marketing bao gdbm:

Tich hop véi cac dich vu email marketing nhuw Mailchimp, Amazon, Elastic va tat ca
cac dich vu email hd trg SMTP Server

Ty tao cac email mau dep va chuyén nghiép véi tinh niang Template Builder tich hop
sa:ln.

Guri email hang loat theo mau.

Gui email ty dong cho khach hang theo quy tic do doanh nghiép tu thiét lap
(Automation)

Kiém tra két qua gui thu: email thanh céng, email 18i, email mo, email ma nguoi ding

c6 click vao duong link trong nd1 dung thu.

Exit
Chuc mirng sinh nhat {Danh xung} {Ho ten}
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e Our warmest wishes
SEREEEET for happiness & prosperity.
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We wish your birthday will be defined by love, joy and happiness. We hope
that you will be graced with the strength to accomplish all that you aspire in
vour days ahead. Happy birthday!

M
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LOI KET
Trén day 12 huéng dan sir dung phan mém quan 1y gara 6 t6 carCRM. Hy vong s& giup qua trinh
str dung phan mém cua khach hang tré nén dé dang hon.

Cam on quy khach hang d3 tin tuéng va str dung phan mém carCRM cta GEN!






	MỤC LỤC
	I. TỔNG QUAN VỀ carCRM
	1.1 Tổng quan về CRM
	1.2 Tổng quan về carCRM
	1.3 Lợi ích cho nhà quản lý
	1.4 Lợi ích cho nhân viên
	1.5 Các module chức năng

	II. HƯỚNG DẪN CHUNG
	2.1 Các thuật ngữ trên phần mềm
	2.2 Tổng quan về giao diện
	2.3 Giao diện của một form danh sách
	2.4 Tùy chọn cột hiển thị trên form danh sách
	2.5 Tìm kiếm nhanh trên form danh sách
	2.6 Tìm kiếm nâng cao
	2.7 Tạo một danh sách lọc
	2.8  Thao tác nhanh với hàng loạt bản ghi
	2.9 Trang cài đặt hệ thống

	III. CHỨC NĂNG CÁC MODULE:
	1. Giao diện trang chủ
	1.1. Báo cáo doanh số theo chủng loại
	1.2. Báo cáo Top sales
	1.3 Báo cáo công việc cần làm
	1.4 Báo cáo theo điểm bán
	1.5 Báo cáo Hỗ trợ (lịch chăm sóc, lịch bảo dưỡng)

	2. Module Khách hàng
	2.1. Danh sách
	2.1.1. Thanh tìm kiếm nhanh
	2.1.2. Thanh thao tác:
	a. Thêm mới khách hàng
	b. Tìm kiếm nâng cao, tạo bộ lọc
	c. Import khách hàng:
	d. Tùy chọn dữ liệu hiển thị:
	e. Xem danh sách lọc:
	f. Thùng rác:
	g. Tag

	2.1.3. Lọc khách hàng theo cấp độ và mức độ tiềm năng
	2.1.4. Lọc khách hàng theo thời gian
	2.1.5. Lọc khách hàng theo người quản lý
	2.1.6. Thao tác nhanh hàng loạt khách hàng:

	2.2. Chi tiết khách hàng
	2.2.1. Xem chi tiết thông tin khách hàng
	2.2.2. Các chức năng trong form view khách hàng:
	a. In mã QR khách hàng:
	b. Thêm tag:
	c. Văn bản đính kèm:
	d. Nút thao tác:

	2.2.3. Sửa thông tin khách hàng:
	2.2.4. Xóa thông tin khách hàng:

	2.3. Khách hàng chưa mua
	2.4. Khách hàng đã mua
	2.5. Đầu mối liên lạc
	2.5.1. Thêm đầu mối liên lạc:

	2.6. Khách hàng thân thiết
	2.7. Kiểm tra trùng
	2.7.1. Kiểm tra trùng theo Tự nhập:
	2.7.2. Tiêu chí kiểm tra Tìm chung

	2.8. Báo cáo
	2.8.1. Báo cáo khách hàng
	2.8.2. Khách hàng theo đơn vị
	2.8.3. Khách hàng theo nhân viên
	2.8.4. Top khách hàng
	2.8.5. Thống kê theo chỉ tiêu
	2.8.6. Doanh số khách hàng
	2.8.7. Phễu khách hàng


	3. Module Lịch hẹn
	3.1. Danh sách Lịch hẹn
	3.1.1. Các phím chức năng trên danh sách Lịch hẹn
	a. Tìm kiếm nhanh
	b. Tìm kiếm nâng cao
	c. Import lịch hẹn
	d. Tùy chọn dữ liệu hiển thị
	e. Xem danh sách lọc
	f. Xem các bản ghi đã xóa
	g. Lọc trạng thái Lịch hẹn
	h. Lọc theo Ngày tạo:
	i. Lọc theo người quản lý
	j. Thay đổi trạng thái

	3.1.2. Thêm mới Lịch hẹn
	3.1.3. Xem chi tiết Lịch hẹn
	3.1.4. Các chức năng của Lịch hẹn
	a. Theo dõi và chuyển trạng thái Lịch hẹn
	b. Gắn tag
	c. Nút thao tác
	d. Chuyển đổi Lịch hẹn thành đơn hàng
	e. In biểu mẫu

	3.1.5. Báo giá

	3.2. Báo cáo
	a. Báo cáo lịch hẹn
	b. Lịch hẹn dashboard
	c. Báo cáo hiệu quả theo nguồn
	d. Báo cáo hiệu quả theo nhân viên
	e. Báo cáo phễu khách hàng


	4. Module Phiếu dịch vụ (Hđ)
	4.1 Danh sách
	a. Thêm mới Phiếu dịch vụ (hđ)
	b. Xem Phiếu dịch vụ (hđ)
	c. Sửa Phiếu dịch vụ (hđ)
	d. Xóa Phiếu dịch vụ (hđ)
	e. Tìm kiếm thông thường
	f. Tìm kiếm nâng cao

	4.2 Chi tiết Phiếu dịch vụ (hđ)
	4.3 Tiến độ sửa chữa
	4.4 Phiếu thu
	a. Thu tiền khách hàng trên máy tính
	b. Thanh toán bằng mã QR trên app mobile
	c. Xem danh sách các khoản thu

	4.5 Phiếu chi
	a. Thêm phiếu chi từ form danh sách phiếu chi
	b. Thêm phiếu chi trong phiếu dịch vụ
	c. Xem danh sách các khoản chi của gara

	4.6 Sổ quỹ
	4.7 Cách xem báo cáo Phiếu dịch vụ (hđ)
	a. Báo cáo tổng quan
	b. Báo cáo doanh số theo thời gian
	c. Báo cáo doanh số theo sản phẩm
	d. Báo cáo doanh số theo đơn vị
	e. Báo cáo so sánh theo chỉ tiêu
	f. Báo cáo tần suất mua hàng
	g. Báo cáo mặt hàng theo giá bán
	h. Báo cáo doanh thu theo nhân viên và sản phẩm
	i. Báo cáo doanh thu từ đối tác
	k. Báo cáo Phiếu dịch vụ đang làm
	l. Báo cáo công thợ

	4.8 Yêu cầu xuất kho
	4.9 Xuất kho
	a. Tạo phiếu xuất kho
	b. Xuất excel phiếu xuất kho


	5. Module Mua hàng
	5.1. Danh sách mua hàng
	a. Tìm kiếm nhanh
	b. Tìm kiếm nâng cao
	c. Xem danh sách lọc
	d. Lọc theo trạng thái
	e. Sửa/Xóa nhanh đơn mua hàng

	5.2. Thêm mới mua hàng
	5.3. Xem chi tiết mua hàng

	6. Module Nhà cung cấp
	6.1. Xem danh sách
	a. Tìm kiếm nhanh
	b. Tìm kiếm nâng cao
	c. Tùy chọn dữ liệu hiển thị
	d. Sửa/Xóa nhà cung cấp
	e. Thao tác với hàng loạt nhà cung cấp
	f. Thêm nhà cung cấp
	g. Xem chi tiết nhà cung cấp
	h. Sửa thông tin
	i. Nút thao tác:


	6.2. Đầu mối

	7. Module Công việc
	7.1. Danh sách công việc
	a. Tìm kiếm nhanh công việc
	b. Tìm kiếm nâng cao
	c. Import công việc
	d. Tùy chọn dữ liệu hiển thị
	e. Xem danh sách lọc
	f.  Lọc trạng thái công việc
	g.  Chuyển đổi trạng thái công việc nhanh chóng

	h. Thao tác hàng loạt công việc:
	Chuyển người thực hiện
	Sửa công việc
	Xóa công việc

	i. Thêm mới công việc
	k. Xem chi tiết công việc
	l. Thao tác chỉnh sửa công việc

	7.2. Báo cáo công việc
	a. Thống kê công việc
	b. Báo cáo cuộc gọi đi
	c. Báo cáo cuộc gọi đến
	d. Thống kê cuộc gọi


	8. Module Lịch chăm sóc
	8.1. Danh sách lịch chăm sóc
	8.1.1. Các phím chức năng trên danh sách Lịch chăm sóc
	a. Tìm kiếm nhanh
	b. Tìm kiếm nâng cao
	c. Import lịch chăm sóc
	d. Tùy chọn dữ liệu hiển thị
	e. Xem danh sách lọc
	f. Xem các bản ghi đã xóa
	g. Lọc theo trạng thái của lịch chăm sóc
	h. Lọc theo Ngày xử lý
	i. Lọc theo người quản lý
	j. Thay đổi trạng thái
	k. Sửa/Xóa nhanh
	l. Thao tác với hàng loạt lịch chăm sóc

	8.1.2. Thêm mới Lịch chăm sóc
	8.1.3. Xem chi tiết Lịch chăm sóc
	8.1.4. Một số chức năng trong form xem chi tiết lịch chăm sóc
	a. Gắn tag
	b. Nút thao tác
	c. Chuyển xử lý
	d. Xem file đính kèm


	8.2. Báo cáo lịch chăm sóc
	8.2.1. Báo cáo số lượng lịch chăm sóc
	8.2.2. Biểu đồ phân tích


	9. Module Chiến dịch (Marketing)
	9.1. Danh sách
	9.1.1. Xem chi tiết chiến dịch
	a. Tab thông tin chung
	b. Tab Khách hàng
	c. Tab lịch hẹn
	d. Tab phiếu dịch vụ hợp đồng
	e. Tab công việc

	9.1.2. Sửa/Xóa thông tin chiến dịch
	a. Sửa/Xóa thông tin chiến dịch tại giao diện chính của module
	b. Sửa thông tin trong chi tiết chiến dịch

	9.1.3. Thêm mới chiến dịch

	9.2. Báo cáo

	10. Module Văn bản
	10.1. Tìm kiếm văn bản

	11. Module Sản phẩm
	11.1. Thêm mới nhóm sản phẩm
	11.2. Cập nhật nhóm sản phẩm
	11.3. Tìm kiếm nhóm sản phẩm
	11.4. Thêm mới sản phẩm
	11.5. Xem danh sách, chi tiết sản phẩm
	11.6. Cập nhật sản phẩm
	11.7. Import sản phẩm

	12. Module Xe của khách
	12.1. Danh sách
	12.2. Báo cáo thống kê xe

	13. Module Báo cáo
	13.1. Báo cáo tổng hợp
	a. Lọc báo cáo theo thời gian
	b. Lọc báo cáo theo người quản lý
	c. Xuất báo cáo ra excel
	d. Xem báo cáo theo doanh số ký/doanh số thực
	e. Đọc báo cáo tổng hợp
	f. KPI của đơn vị
	h, Doanh số lũy kế trong năm:

	13.2. Báo cáo doanh số dự tính
	a. Lọc theo người quản lý
	b. Lọc theo trạng thái lịch hẹn
	c. Lọc theo phần trăm thành công của lịch hẹn
	d. Lọc theo thời gian

	13.3. Báo cáo tổng hợp doanh thu dự tính
	Chi tiết doanh thu dự tính

	13.4. Báo cáo Tổng công nợ
	a. Lọc theo người quản lý
	b. Lọc theo thời gian
	c. Xuất báo cáo
	d. Đọc báo cáo Tổng công nợ

	13.5. Doanh số theo sản phẩm
	a. Lọc báo cáo theo thời gian
	b. Lọc theo người quản lý
	c. Doanh số theo sản phẩm
	d. Chi tiết theo sản phẩm
	e. Doanh số theo đơn vị
	f. Lọc báo cáo theo thời gian

	13.6. Báo cáo doanh số theo đơn vị

	14. Module Email
	14.1. Gửi thư mới
	14.2. Thống kê
	14.3. Thư mẫu

	15. Module SMS
	15.1. Gửi tin nhắn mới
	15.2. Tin nhắn gửi lỗi
	15.3. Danh bạ SMS
	15.4. Mẫu SMS


	IV. HƯỚNG DẪN DÀNH CHO CỐ VẤN
	4.1. Tìm nhanh khách hàng bằng mã QR
	a. Lấy mã QR khách hàng trên máy tính
	b. Tìm khách hàng bằng mã QR trên app mobile

	4.2. Tìm khách hàng bằng biển số xe
	4.3. Thêm báo giá
	a. Thêm báo giá trên máy tính
	b. Thêm báo giá trên app mobile:

	4.4 Thêm phiếu tiếp nhận dịch vụ
	a. Thêm phiếu tiếp nhận dịch vụ trên máy tính
	b. Thêm phiếu tiếp nhận dịch vụ app mobile

	4.5 Thực hiện yêu cầu xuất kho
	4.6 In các loại biểu mẫu ngay trên phần mềm
	a. In biểu mẫu trên máy tính
	b. In biểu mẫu trên app mobile carCRM

	4.7 Theo dõi tiến độ sửa chữa
	4.8 Thanh toán và giao xe
	4.9 Bán thẻ trả trước
	4.10  Ghi nhận lần sử dụng thẻ trả trước

	V. HƯỚNG DẪN DÀNH CHO CSKH VÀ LỄ TÂN
	5.1  Thu tiền khách hàng
	a. Thanh toán bằng phần mềm carCRM trên máy tính
	b. Thanh toán bằng mã QR trên app mobile

	5.2  Đặt lịch hẹn cho khách
	5.3  Chuyển đổi từ lịch hẹn thành báo giá
	5.4  Chăm sóc khách hàng sau ra xưởng
	5.5  Chăm sóc khách hàng định kỳ
	5.6  Chăm sóc và bán bảo hiểm
	5.7  Thêm phiếu chi từ form danh sách phiếu chi
	5.8  Thêm phiếu chi trong phiếu dịch vụ
	5.9  Xem lại các khoản chi

	VI. HƯỚNG DẪN DÀNH CHO TỔ TRƯỞNG
	6.1 Cập nhật tiến độ sửa chữa trên máy tính để bàn
	6.2 Cập nhật tiến độ sửa chữa trên máy tính bảng
	6.3 Phân công công việc, cập nhật tiến độ, trạng thái sửa chữa trên app mobile
	6.4. Chấm công thợ
	6.5  Xem bảng chấm công thợ

	VII. HƯỚNG DẪN KHAI THÁC DỮ LIỆU carCRM
	7.1. Quản lý thông tin khách hàng
	a. Xem danh sách khách hàng
	b. Lọc danh sách khách hàng bằng tìm kiếm nâng cao
	c. Xem thông tin chi tiết khách hàng
	d. Xem lịch sử sửa chữa của khách
	e. Thao tác với hàng loạt khách hàng

	7.2. Quản lý thông tin xe
	a. Xem danh sách xe
	b. Xem thông tin chi tiết xe
	c. Xem lịch sử sửa chữa của xe

	7.3. Báo cáo khách quay lại

	VIII. HƯỚNG DẪN QUẢN TRỊ
	8.1. Thiết lập ban đầu để sử dụng
	a. Cập nhật các thiết lập chung
	b. Thêm phòng ban và chi nhánh
	c. Thêm người dùng
	d. Thêm nhóm quyền
	e. Cập nhật lại nhóm quyền cho người dùng
	f. Phân nhóm sản phẩm
	g. Thêm sản phẩm thủ công
	h. Import sản phẩm
	i. Nhập danh sách thợ

	8.2. Tạo lịch chăm sóc tự động sau ra xưởng
	8.3. Tạo lịch chăm sóc tự động định kỳ bằng Automation
	8.4. Tạo lịch chăm sóc tự động định kỳ bằng chức năng lịch chăm sóc
	8.5. Thiết kế cấu trúc thông tin của các đối tượng
	8.6. Thiết kế giao diện các form giao diện người dùng
	8.7. Thiết kế form biểu mẫu

	IX. TÍCH HỢP CÁC BÊN THỨ 3
	9.1. Tích hợp Facebook
	9.2. Tích hợp Zalo OA
	9.3. Tích hợp tổng đài
	9.4. Tích hợp SMS Brandname (tin nhắn thương hiệu)
	9.5. Tích hợp website và landing page
	9.6. Tích hợp email marketing

	LỜI KẾT

